G M 7 5 @&ar/Bid Number: GEM/2026/B/7367058
) P ke Azadity 7% /Dated: 30-03-2026
’ e Markelp!ace Amrit Mahotsav

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc A9 fr ad@/a#a /Bid End Date/Time |20-04-2026 18:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

20-04-2026 18:30:00

93 Qe AUar (s A i afi@ &) /Bid Offer

Validity (From End Date) 0 (Days)

FAGA/TST W IAA/Ministry/State Name Ministry Of Railways

faswar @ AT/Department Name Indian Railways

IS H AFA/Organisation Name East Central Railway

AT @ A1 /Office Name East Central Railway Hq Hajipur

Cleaning, Sanitation and Disinfection Service - Outcome
Based - Office/Commercial/lnstitutions/Residential; General
Cleaning (Sweeping); Indoor , Cleaning, Sanitation and
Disinfection Service - Outcome Based -
Office/Commercial/Institutions/Residential; Deep Cleaning;
Indoor , Cleaning, Sanitation and Disinfection Service -
Outcome Based - Public Transport Places; Cleaning &
desilting; Outdoor, Cleaning, Sanitation and Disinfection
Service - Outcome Based - Public Transport Places; General
Cleaning (Sweeping & vegetation removal); Outdoor ,
Cleaning, Sanitation and Disinfection Service - Outcome
Based - Public Transport Places; General Cleaning

qEg Foft /Item Category (Sweeping); Outdoor , Cleaning, Sanitation and Disinfection
Service - Outcome Based - Public Transport Places; Cobweb
Removal; Indoor , Cleaning, Sanitation and Disinfection
Service - Outcome Based -
Office/Commercial/Institutions/Residential; Disnfection &
Sanitization spraying; Indoor , Cleaning, Sanitation and
Disinfection Service - Outcome Based - Public Transport
Places; Disnfection; Outdoor, Cleaning, Sanitation and
Disinfection Service - Outcome Based - Public Transport
Places; Fogging; Outdoor , Collection & Disposal Waste
Management Service - Collection, Lifting, Transportation,
Unloading, Segregation of garbage, Ways of disposal; Dry
Waste

34y 3af¥ /Contract Period 2 Year(s)

s & aa# 3ad arfie ei3iax (3 auf @)
/Minimum Average Annual Turnover of the |89 Lakh (s)
bidder (For 3 Years)

3/aAa dar F v AT R 3egsa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service
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{95 faawui/Bid Details

3 ate i qarsit 1 Woar 3naRas gHa §/Past

Experience and Turnover

Yes
Experience of Similar Services required
THATHUAS F foT 3gHa & auf 3R A3 A Fe ugra
&1 315 €/MSE Relaxation for Years of No
Experience and Turnover
eI F AT 31ga & auf 3K 30’ A ge vara
&1 315 & /Startup Relaxation for Years of No

fahar & #FT T gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 3T AfAgreRl g 3ues fFU T gFdardsi B
fafaer 3t smer A arer W FAfdEraRt e
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

e e & I e Taa: 9 e & o

3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid
would be auto-extended

3iieT TRaEd A dA el 9 fhar Sirewm &1 /

Number of Auto Extension count

9= @ Ry e’ afha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Two Packet Bid

dhAlhT FeAieheT &b SRIeT Ahelichl TTEIHIT ]
3JAT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

gafad s qea / Estimated Bid Value

17768929.42

#Hcdiha Ugfd/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount

238850
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sl faavur /ePBG Detail

Tsarssil da/Advisory Bank State Bank of India
SAs ufavid (%)/ePBG Percentage(%) 5.00

SPS &Y 3maeTed 37afd (aE) /Duration of ePBG
required (Months).

26

(a). o1 & rdf & TR STAL T & FTge =T B TARIT FIRY & T s & @ 37 FAMST eTardst Tedd ) & TATas
HIR & AT bt aEg3Ht &b fow o AT FarAT & ToIT HaT UaTdr SUAST | P & UI & | SAATRAT Pl 37 Afd &b arak &
T TN a1 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaSY AR TUIG STATAd T, e TE 9L el &, endnif & uay & il arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

FA AND CAO
East Central Railway HQ Hajipur, Indian Railways, East Central Railway, Ministry of Railways
(Fa And Cao, East Central Railway, Hajipur)

arelt fasrsar onay A& far 1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

TAATSHTS JHurer/MIl Compliance Yes

TATES @il aIA/MSE Purchase Preference

THTES @l aTdl/MSE Purchase Preference Yes

qEA 3R Y 3TA FA USRI AN B wlg A
WATRABT, ARG SR HeT L1+X% deb & Far & &/ | 15

Purchase Preference to MSE OEMs available upto
price within L14+X%

e IR oY 37d7 B @lg A wAfFear & fov s

& T & 3AeagA ufara / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
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bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

AR deaar /3maas 3ea/Additional Qualification/Data Required

Scope of Work for the Service:1774527386.pdf

List of Consumable Required:1774527392.pdf

List of High End Machinery Required:1774527403.pdf

Cleaning, Sanitation And Disinfection Service - Outcome Based -
Office/Commercial/Institutions/Residential; General Cleaning (Sweeping); Indoor (
23353 )

deeiid fARPAT /Technical Specifications

faavur/ Specification e/ Values
®R / Core
Type of Space Office/Commercial/Institutions/Residential
Nature of Service General Cleaning (Sweeping)
Type of Area Indoor
Area Inclusions Cabin/Work Stations area/OPD/Conference halls
Floor Type Tiles & Cemented
Type of Cycle Daily
Us3iid /Addon(s)
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9134338/1774527386.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9134338/1774527392.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9134338/1774527403.pdf

faavur/ Specification e/ Values
Consumables to be provided by Service Provider Yes
31faR= AR gradsr /Additional Specification Documents
R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
FHAISN Wit/ Raféar wareat A A 3R aeear
: o ’ mﬂ' /COnsignee lTIT-lT/Address / Area in Sq. /Additlonal
' Reporting/Officer Metre Requirement
e Frequency in each
cycle: 1
e Number of working
1 Brajesh Pandey 801105,DRM 23353 days in a month :

office,Khagaul,Danapur-801105

30

e Number of cycles
during Contract
Period : 730

Cleaning, Sanitation And Disinfection Service - Outcome Based -
Office/Commercial/Institutions/Residential; Deep Cleaning; Indoor ( 72 )

deeiid ARPAT /Technical Specifications

faaro1/ Specification

A/ Values

#R / Core

Type of Space

Office/Commercial/lnstitutions/Residential

Nature of Service

Deep Cleaning

Type of Area

Indoor

Area Inclusions

Cabin/Work Stations area/OPD/Conference halls

Floor Type Tiles & Cemented
Type of Cycle Daily

Us3iid /Addon(s)

Consumables to be provided by Service Provider Yes

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
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office,Khagaul,Danapur-801105

F.5./5.N et/ R Tt $ A SR e
A IR /Consignee qdr/Address / Area in Sq. J/Additional
o. .
Reporting/Officer Metre Requirement
e Frequency in each
cycle: 1
e Number of working
1 Brajesh Pandey 801105,DRM days in a month :

30

e Number of cycles
during Contract
Period : 730

Cleaning, Sanitation And Disinfection Service - Outcome Based - Public Transport
Places; Cleaning & Desilting; Outdoor ( 5284 )

daehidht ARAPAT /Technical Specifications

faaRu1/ Specification

e/ Values

@R / Core

Type of Space

Public Transport Places

Nature of Service

Cleaning & desilting

Type of Area

Outdoor

Area Inclusions

Drain

Floor Type Cemented/ Concrete
Type of Cycle Fortnightly
us3ii /Addon(s)
Consumables to be provided by Service Provider Yes
sifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAHH /Consignees/Reporting Officer and Quantity
F.d/5.N R/ Raféar Farerat A A 3R maeaear
ST || sifaer® /Consignee Udr/Address / Area in Sq. /Additional
o. .
Reporting/Officer Metre Requirement
e Frequency in each
cycle: 1
e Number of working
, 801105,DRM ' _
1 Brajesh Pandey office,Khagaul,Danapur-801105 5284 days in a month : 2
e Number of cycles
during Contract
Period : 52
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Cleaning, Sanitation And Disinfection Service - Outcome Based - Public Transport

Places; Cleaning & Desilting; Outdoor ( 1624 )

doeiid ARPAT /Technical Specifications

@1/ Specification

A/ Values

&I / Core

Type of Space

Public Transport Places

Nature of Service

Cleaning & desilting

Type of Area

Outdoor

Area Inclusions

Drain

Floor Type Cemented/ Concrete
Type of Cycle Daily
us3iid /Addon(s)
Consumables to be provided by Service Provider Yes
31faR® AR gradsr /Additional Specification Documents
R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
FHIS.N W/ Raféar Tt & A 3faRE 3avaaar
: (-) ’ mﬂ' /COnsignee q?-lT/AddreSS /Area in Sq. /Additional
' Reporting/Officer Metre Requirement
e Frequency in each
cycle: 1
e Number of working
. 801105,DRM days in a month :
1 Brajesh Pandey office,Khagaul,Danapur-801105 1624 30
e Number of cycles
during Contract
Period : 730

Cleaning, Sanitation And Disinfection Service - Outcome Based - Public Transport
Places; General Cleaning (Sweeping & Vegetation Removal); Outdoor ( 15906 )

deeiid ARPAT /Technical Specifications

farero1/ Specification 4/ Values
P / Core
Type of Space Public Transport Places
Nature of Service General Cleaning (Sweeping & vegetation removal)
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R/ Specification =/ Values
Type of Area Outdoor
Area Inclusions Roads
Floor Type Kachcha Surface
Type of Cycle Daily
us3iil /Addon(s)
Consumables to be provided by Service Provider Yes
sfaf fafAf® gxardst /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
FEIS.N R/ Raféar Farerat A A 3R maeaear
ST || sifaer® /Consignee gdr/Address / Area in Sq. /Additional
o. .
Reporting/Officer Metre Requirement
e Frequency in each
cycle: 1
e Number of working
. 801105,DRM days in a month :
1 Brajesh Pandey office,Khagaul,Danapur-801105 15906 30
e Number of cycles
during Contract
Period : 730

Cleaning, Sanitation And Disinfection Service - Outcome Based - Public Transport
Places; General Cleaning (Sweeping); Outdoor ( 105392 )

deeiid fARPAT /Technical Specifications

faaru1/ Specification

3/ Values

#R / Core

Type of Space

Public Transport Places

Nature of Service

General Cleaning (Sweeping)

Type of Area

Qutdoor

Area Inclusions

Roads

Floor Type Cemented/ Concrete
Type of Cycle Daily

Us3iie /Addon(s)

Consumables to be provided by Service Provider Yes
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s1fafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

N/ Ruiféar

31 /Consignee
Reporting/Officer

@%.4./S.N
0.

qargat v awa
/ Area in Sq.
Metre

Udr/Address

fafke maasar
/Additional
Requirement

1 Brajesh Pandey

801105,DRM

office,Khagaul,Danapur-801105 105392

e Frequency in each

cycle: 1

e Number of working

days in a month :
30

e Number of cycles

during Contract
Period : 730

Cleaning, Sanitation And Disinfection Service - Outcome Based - Public Transport

Places; Cobweb Removal; Indoor ( 2492 )

doeiidr ARPAT /Technical Specifications

faaRu1/ Specification

e/ Values

@ / Core

Type of Space

Public Transport Places

Nature of Service

Cobweb Removal

Type of Area

Indoor

Area Inclusions

Cabin/Work Stations area/OPD/Conference halls

Floor Type Cemented
Type of Cycle Weekly
us3iiad /Addon(s)

Consumables to be provided by Service Provider Yes

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

9/17



%.4./S.N

R/ Raféar

3#fad /Consignee Uci/Address
Reporting/Officer

gargat i arar fafe mavgdar
/ Area in Sq. /Additional
Metre Requirement

1 Brajesh Pandey

801105,DRM
office,Khagaul,Danapur-801105

e Frequency in each
cycle: 1

e Number of working

2492 days in a month : 4

e Number of cycles
during Contract
Period : 104

Cleaning, Sanitation And Disinfection Service - Outcome Based -
Office/Commercial/Institutions/Residential; Disnfection & Sanitization Spraying;
Indoor ( 23425))

doeiid ARPAT /Technical Specifications

faawu1/ Specification

g/ Values

@ / Core

Type of Space

Office/Commercial/Institutions/Residentia
I

Nature of Service

Disnfection & Sanitization spraying

Type of Area

Indoor

Area Inclusions

Offices & toilet

Provider

Floor Type Cemented/ Tiles Surface
Type of Cycle Daily

Us3iiad /Addon(s)

Consumables to be provided by Service Provider Yes

High End Machinery & Equipment to be provided by Service Yes

31faRw AR s /Additional Specification Documents

R/ Raifésr 3fRAFA /Consignees/Reporting Officer and Quantity

%.4./S.N
0.

W/ Raféar

3RS /Consignee udr/Address
Reporting/Officer

HEYAT Y AET faRe mavasdar
/ Area in Sq. /Additional
Metre Requirement
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R/ Raféar

3@ /Consignee
Reporting/Officer

$.49./S.N gdr/Address

TArgT & AT
/ Area in Sq.

/Additional
Requirement

801105,DRM

1 Brajesh Pandey office,Khagaul,Danapur-801105

23425

e Frequency in each
cycle: 1

e Number of working
days in a month :
30

e Number of cycles
during Contract
Period : 730

Cleaning, Sanitation And Disinfection Service - Outcome Based - Public Transport

Places; Disnfection; Outdoor ( 22814 )

deeiid ARPAT /Technical Specifications

faayu1/ Specification

I/ Values

#R / Core

Type of Space

Public Transport Places

Nature of Service

Disnfection

Type of Area

Qutdoor

Area Inclusions

Drain area & surrounding

Floor Type Cemented/ Tiles Surface
Type of Cycle Daily
T3 /Addon(s)
Consumables to be provided by Service Provider Yes
High End Machinery & Equipment to be provided by Service Provider Yes
sfaf fafAf® gxardst /Additional Specification Documents
WA /Rafésr 3fAHH /Consignees/Reporting Officer and Quantity
5 /S.N Wi/ Raiféar STt & A 3l smavadar
ST || sifaer® /Consignee Udr/Address / Area in Sq. /Additional
o. .
Reporting/Officer Requirement
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R/ Raféar

3@ /Consignee
Reporting/Officer

$.49./S.N gdr/Address

TArgT & AT
/ Area in Sq.
Metre

/Additional
Requirement

801105,DRM

1 Brajesh Pandey office,Khagaul,Danapur-801105

e Frequency in each
cycle: 1

e Number of working
days in a month :
30

e Number of cycles
during Contract
Period : 730

22814

Cleaning, Sanitation And Disinfection Service - Outcome Based - Public Transport

Places; Fogging; Outdoor ( 36690 )

deeiid ARPAT /Technical Specifications

a1/ Specification

A/ Values

#R / Core

Type of Space

Public Transport Places

Nature of Service

Fogging

Type of Area

Qutdoor

Area Inclusions

Road & Open Space

Floor Type Cemented/ Concrete/ Kachha Surface
Type of Cycle Weekly
T3 /Addon(s)
Consumables to be provided by Service Provider Yes
High End Machinery & Equipment to be provided by Service Provider Yes
sfaf fafAf® gxardst /Additional Specification Documents
WA /Rafésr 3fAHH /Consignees/Reporting Officer and Quantity
5 /S.N Wi/ Raiféar STt & A 3l smavadar
ST || sifaer® /Consignee Udr/Address / Area in Sq. /Additional
o. .
Reporting/Officer Metre Requirement
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R/ Raféar HEYAT Y AT AR ravTehar

®.4./S.N IRAHY /Consignee qdr/Address / Area in Sq. /Additional
o. Reporting/Officer Metre Requirement
e Frequency in each
cycle: 1
e Number of working
1 Brajesh Pandey 801105,DRM 36690 days in a month : 4

office,Khagaul,Danapur-801105 e Number of cycles

during Contract
Period : 104

Collection & Disposal Waste Management Service - Collection, Lifting, Transportation,
Unloading, Segregation Of Garbage, Ways Of Disposal; Dry Waste ( 30 )

dmetihr fafRfPAr /Technical Specifications

o/ I/ Values
Specification
P / Core
Scope of work Collection , Lifting , Transportation , Unloading , Segregation of garbage , Ways of disposal
Type of waste Dry Waste
Category of Municipal Solid Waste , Plastic waste , Scrap metal , Food waste , Green Waste ,
Waste Recyclable waste , Agricultural Waste , Sewage , Sharps waste , Hazardous Waste

Method of waste

collection Door-to-Door garbage collection , Sweeping along with waste collection

Areas of waste

; Residential
collection

Scheduling of
Garbage Daily
collection

Frequency of
Garbage Collection - 1 Disposal - 1
collection

Vehicle Category || Bin Truck

Vehicle

Monitoring Not Required
System

D|staqce to . 0 - 10 kms
dumping location

State NA

District NA

Zipcode NA

us3ii /Addon(s)

Requirement of NA

storage bin
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Taazor/

e/ Values
Specification

31faR@ farur /Additional Details

Waste Pickup

Address Jhajha Railway Colony

Waste Disposal

location Address MRF Center or Municipal Area Jhajha

Number of
vehicles required

;AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

gargat v awa
/ Weight of
waste
— WA/ Raféar collected in a AR 3maasar
e 3R /Consignee qdr/Address month in /Additional
o. i i
R ti £fi Quintal (1 Requirement
eporting/Officer Quintal
equals to
100Kgs)
. 801105,DRM e Service Daysin a
1 Brajesh Pandey office,Khagaul,Danapur-801105 30 month : 30

»ar g shdr a1 Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 50
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 50 percent. Bidders are bound to accept the revised
quantity or duration.

2. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

3. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
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contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

4. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

FA AND CAO,ECR,HAJIPUR

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

5. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

FA AND CAO,ECR,AHJIPUR

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

6. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

7. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Before quoting the rate ,Tenderer should carefully read all terms and condition of tender documen
t

8. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Mar/GEM_2026_B_7367058/CLM0010/TDJAJCO_4a30510d-fb17-4558-9d861774527500490_srdmecnwdnr.pdf

Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

N o v oA

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @rar=a &@&# 31X ord/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260330
https://bidplus.gem.gov.in/bidding/bid/bidsla/83436130698244

specified in @ra=a f@7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT AT & TS 26 & TeH 3 ARG & WY HH N AST T arel g7 & T & Wl W ufdey & da9 &
T & T H{H A TS I drel o & Dl ) =X 50 A & [ ¢ & fow 9t or3 gom 59 a8 @3 & aren
qeTH WY & wH Gohgpd allfds & oo dd §HT ST &l sHd gureld B gln 3R BIS o aed awon fRw S
T SHPI UIele] o B W HJdY P Tcehiel FHAH el IR Bl & HHR M Y Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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