
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 09-02-2026 16:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

09-02-2026 16:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

90 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Puducherry

�वभाग का नाम/Department Name Health And Family Welfare Services Department Puducherry

संगठन का नाम/Organisation Name N/a

काया%लय का नाम /Office Name Puducherry

कुल  मा ा/Total Quantity 1

व&तु 'णेी /Item Category Passenger Car (Q1)

एमएसएमई के  िलए अनुभव के  वष. और टन%ओवर से छूट  4दान
क� गई है/MSE Relaxation for Years of
Experience and Turnover

No

&टाट%अप के  िलए अनुभव के  वष. और टन%ओवर से छूट  4दान
क� गई है /Startup Relaxation for Years of
Experience and Turnover

No

�व5ेता  से मांगे गए द&तावेज़/Document required
from seller

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

7या आप िन�वदाकार9 :ारा अपलोड ;कए गए द&तावेज़9 को
िन�वदा म< भाग लेने वाले सभी िन�वदाकार9 को ;दखाना
चाहते ह>? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आवBयक �बड क� संCया। / Minimum number of
bids required to disable automatic bid
extension

3

;दन9 क� संCया, Fजनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

3

 

�बड संCया/Bid Number: GEM/2026/B/7162730
;दनांक /Dated: 29-01-2026

�बड द&तावेज़ / Bid Document
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ऑटो ए7सट<शन अिधकतम ;कतनी बार ;कया जाना है । /
Number of Auto Extension count

1

�बड से Pरवस% नीलामी स;5य ;कया/Bid to RA enabled No

�बड का 4कार/Type of Bid Two Packet Bid

तकनीक� मूQयांकन के  दौरान तकनीक� &पSीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

िनर�Tण आवBयक (सूचीबU िनर�Tण 4ािधकरण /जेम के  साथ
पूव% पंजीकृत  एज<िसय9 :ारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

Payment Timelines

Payments shall be made to the Seller within 40 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

मूQयांकन पUित/Evaluation Method Total value wise evaluation

मXय&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

आवBयकता/Required No

ईपीबीजी �ववरण /ePBG Detail

आवBयकता/Required No

बोली �वभाजन लागू नह�ं ;कया गया/ Bid splitting not applied.

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference No

एमआईआई खर�द वर�यता/MII Purchase Preference

एमआईआई खर�द वर�यता/MII Purchase Preference No

Passenger Car ( 1 pieces )
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तकनीक� �विश�Sयाँ /Technical Specifications

* जेम केटेगर� �विश�S के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�S का नाम /Specification
Name

�बड के  िलए आवBयक अनुमत मूQय /Bid Requirement
(Allowed Values)

Generic Parameters Category of the Vehicle M1 (For passengers only, Number of seats including
driver <= 9)

Type of Body Sedan

Type of Fuel Petrol

Seating Capacity (Including
Driver)

5

Drive Axle Front wheel drive

Engine and
Transmission
Parameters

Displacement / Cubic
Capacity (cc) of Engine

<=1200 cc, >1200<=1500 cc

Vehicle Air Intake System Natural, Turbocharged Or higher

Vehicle Transmission
System

Manual Transmission (MT)

Construction Type of Service Brake
(Front)

Disc Brake Or higher

Type of Service Brake
(Rear)

Drum Brake, Disc Brake Or higher

Type of Wheel Rim Alloy wheel rim Or higher

Tyre Type Tubeless Or higher

Accessories/Features Air Conditioning Yes

Mandatory Requirements 1. Vehicle Emission Compliance: BS VI, 2. Vehicle
fitted with ABS, low fuel warning light, Passenger side
view mirror and Rear Seat Belts, 3. Minimum 3
number of free services will be provided.

Warranty Vehicle Warranty Time
(Years)

3, 4, 5 Or higher (year)

परे�षती/Pरपो;टZग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

5.सं./S.N
o.

परे�षती/Pरपो;टZग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity ;डलीवर� के  ;दन/Delivery
Days

1 Albert Salomon

609602,Pharmacy Stores,
Office of the Medical
Superintendent, Government
General Hospital, No.63,
Kamaraj Street, Karaikal.

1 30
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Special terms and conditions-Version:4 effective from 21-11-2024 for category Passenger Car

1. SPECIAL TERMS & CONDITIONS FOR AUTOMOBILES

The following Special Terms and Conditions (STC) will be applicable for the below categories of Automobile
for enlisting of products in GeM market and procurement through GeM. The STC conditions mentioned
herein would supersede the General Terms and Conditions (GTC) for these categories of Automobile.

A. Automobile Categories

1. Standard Ambulances
2. Buses
3. Automotive Chassis Fitted with Engine
4. Built Up Trucks
5. Troop Carrier Police Vehicles
6. Truck with Water Tanker
7. Passenger Car
8. Utility Vehicle
9. Two Wheeler - Motorcycle, Scooter and Moped

 B. Special Terms and Conditions

1. Only manufacturers of vehicles are allowed to upload their vehicle models in the above categories.

2. Manufacturers must give/ensure below mentioned minimum discount percentage on the prevailing
MRP across all locations while enlisting their products on GeM:

Sl. No Automobile Category Minimum Discount
Percentage

1 Standard Ambulances 12%

2 Buses 20%

3 Automotive Chassis Fitted with Engine 15%

4 Built Up Trucks 15%

5 Troop Carrier Police Vehicles 15%

6 Truck with Water Tanker 15%

7 Passenger Car 12%

8 Utility Vehicle 12%
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9 Two Wheeler - Motorcycle, Scooter and Moped 12%

The seller may also offer an additional slab discount for a higher quantity.

3. Presently, the portal does not provide for uploading of the same catalogue with different MRP for
different locations. Therefore, net prices inclusive of discounts shall be indicated by manufacturers
while offering their products on GeM.

4. Freight Charges:
i. The net price in the Marketplace (as mentioned in clause 3 above) may or may not be

inclusive of freight charges in these categories. In case the seller desires to quote freight
charges extra on per km basis, the same shall be indicated in the catalogue. The freight
charge would indicate charges for inland transportation only.

ii. In the scenario where the freight charges are quoted separately by the seller in the
catalogue, additional fund is required to be blocked by the buyer on the GeM portal at the
time of placement of contract to cover the fund requirement for freight charges on
approximate basis. However, the payment of freight charges to the seller would be as per
actuals. The seller can decline the order in case the freight charge blocked by buyer for
budget purpose is less than applicable and incident for this denial of order will not be raised
by the buyer against seller and will not be entertained by GeM.

iii. After supply of vehicles, the seller while submitting the invoice will indicate the freight
amount at actuals subject to upper ceiling of the funds blocked for budget purpose by the
buyer.

iv. In the scenario where the freight charges are quoted as zero by the seller in the catalogue
and price on the portal are inclusive of freight charges, no additional fund for freight charge
is required to be blocked by the buyer. Accordingly, buyer may select 0% on GeM portal as
the additional funds for freight to be blocked over and above the total price on GeM portal.

5. Tax Collected at Source (TCS): In accordance with Section 206C(1F) of The Income Tax Act, for
sale of a motor vehicle of the value exceeding INR 10 lakh, the seller shall collect from the buyer, a
sum equal to one percent of the sale consideration (in case TCS is applicable to the buyer
organization). The tax will be collected at the time of receipt of the payment from the buyer. Seller
shall furnish to the buyer, a certificate to the effect that tax has been collected, specifying the sum
collected, the rate at which tax has been collected and other necessary particulars. Accordingly, the
buyer (where TCS is applicable) shall make the necessary provision for additional funds during
purchase of vehicles to cover for TCS payment as per aforesaid provision.   

6. For procurement through Direct Purchase, Delivery Period shall be 90 days. Delivery period for
Built-up Vehicles like Standard Ambulances, Troop Carriers Police Vehicles, Truck with Water
Tanker, Buses, and Built-up Trucks shall be 120 days considering extra time involved in fabrication.

7. OEMs shall ensure that the prices offered on GeM by them for a particular model is the lowest and
no supply shall be made outside GeM to any Buyer, Government or Private, at a price lower or
equal to that of GeM. In case of violation of this, GeM administration will review for removal of the
model from GeM including other action as stipulated in General Terms and Conditions of GeM.

8. Under Rule 149 of the General Financial Rules (Amendment dated 10.07.2024), Direct Purchase is
permitted without any financial ceiling for Automobiles. Accordingly, procurement can be done
without any ceiling for vehicles under above Automobile categories from available sellers on GeM,
meeting the requisite quality, specification and delivery period. The buyer may, at their discretion,
choose to initiate bidding process for these categories. In the event of bidding the below shall be
applicable:
 i.The buyer shall refer to the DOE OM dated 27.09.2024 regarding the exemption for OEMs of
vehicles from submitting Earnest Money Deposit (EMD) and Performance Security (PS). 

ii. Freight charges shall not be paid as additional amount in case the procurement is done through
bidding process since price offered in bidding is on free delivery consignee place basis.

iii. As mentioned in clause 6 above, the TCS charges (1% of the sale consideration) shall be paid by
buyer separately over and above the contract value. Hence, sellers are advised not to include TCS
charges while offering the price during bid participation.

5 / 9



9. The vehicle for Defence Buyer will be quoted separately with suffix “Defence” against each model.
No Buyer other than Defence Buyer will select vehicle with suffix “Defence”. In case Buyer does so,
the responsibility for non-supply of vehicle rests with the Buyer. Seller can decline the order in this
scenario and incident for this denial of order will not be raised by the buyer and will not be
entertained by GeM.

10. No Government Buyer (Central/State/PSU/Autonomous body/Academic Institute/Local Bodies etc.)
shall place any order at GeM prices outside GeM. Buyers shall note that prices on GeM are only
applicable if the procurement is made through GeM portal. Using GeM prices for procurement
outside GeM portal is strictly prohibited. Such action will violate the basic principles of transparency
and accountability enshrined in GeM.

5ेता  :ारा जोड़� गई �बड क� �वशेष शत]/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

3. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

4. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

5. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

6. Warranty

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

7. Warranty
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Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

8. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

9. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Temporary Registration: The supplier shall ensure that the vehicle is delivered with valid
temporary registration in the name of Govt. General Hospital, Karaikal. All expenses related
to obtaining such registration shall be borne by the supplier. 

Compliance: vehicle must comply with BS-VI emission norms and safety standards prescri
bed by MoRTH.
Delivery & Freight Charges: The quoted vehicle cost shall be inclusive of all freight, tran
sportation, and handling charges up to delivery at the consignee’s premises. No separate p
ayment shall be made towards freight or incidental expenses.
Inclusive Pricing: The quoted cost of the vehicle shall be all‑inclusive. No additional charg
es of any kind (such as freight, handling, insurance, registration, or incidental expenses) sh
all be payable separately. All such charges must be factored into the quoted price.
.

10. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

11. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

12. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

13. Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item.

14. Certificates

ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
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अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid

template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.
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The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

यह �बड सामा^य शत. के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामा^य शत. के खंड 26 के संदभ% म< भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 4ितबंध के संबंध म<
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म< �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
सTम 4ािधकार� के पास पंजीकृत हो।�बड म< भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा ;कए जाने
व इसका अनुपालन न करने पर अनुबंध को तbकाल समाc करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध^यवाद/Thank You---
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