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5 "@&ar/Bid Number: GEM/2026/B/725825¢
feais /Dated: 19-02-202¢

fag c&aasr / Bid Document

9 faawui/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

12-03-2026 15:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

12-03-2026 15:30:00

4 U dUar (de gl Hr ad™ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST & 1A /Ministry/State Name

Ministry Of Petroleum And Natural Gas

fQamer @ AT/Department Name

Indian Qil Corporation Limited

WIS & AIF/Organisation Name

Indian Qil Corporation Limited

AT & A1 /Office Name

locl- Gujarat Refinery

a&q 4ol /Iltem Category

Canteen Service - Employee Welfare Model - Vegetarian, Non-
Vegetarian; Breakfast, Lunch, Dinner, Snacks, Beverages;
Outside Building Premises (inclusive for emplyees, visitors

34y 3/af¥ /Contract Period 2 Year(s)
TATHUAS & forw 3rgera & auf AR eI30R A ge vara

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3T F foT 31ga & auf 3R i3 F e var=

3% & /Startup Relaxation for Years of No

Experience and Turnover

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested in
ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 31 AREHRT g 3uds fFU AT TS B
e & smor A ara e [RRgeERt B R@er aed

¥? WG A &/Do you want to show documents

uploaded by bidders to all bidders
participated in bid?

No

95 oo & o W Ta: FE dea & AU 3naRIs

s it g==@rl / Minimum number of bids
required to disable automatic bid extension

S| /7 Number of days for which Bid
would be auto-extended
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9= faatui/Bid Details

3iTer T 31RAhpadA el T fhar Srew &1 /

Number of Auto Extension count

9z O Ray Hereh afha fpar/Bid to RA enabled

Yes

Rawt Arersht Aeaar A=91/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @ gy /Type of Bid

Two Packet Bid

dehellchl FHeiehel & SRIT ceheliehl TUBIROT ¥ AT
AT /Time allowed for Technical
Clarifications during technical evaluation

4 Days

garfad s Jea /Estimated Bid Value

339570769.56

el ugfa/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suasdr IfRA/EMD Amount

849000

$didish faaoT /ePBG Detail

Tsarsel! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaRid (% )/ePBG Percentage(%) 2.50
SISl &7 3T 7afd (a1E) /Duration of ePBG 28

(a). ST &Y AT & IFAT STHST FT & STPab [9sX Y Hafad FIy & forw s & @y g gafdg geards

B F HAINT dael aeg3i & forw

[ : T UEJd Y & | THTES
ar aur a3t & forw Jar yerdr SUASY A T & UrT & | AR} B 38 A b g A AW

@M I §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy.

(b).3uHAST AR HUIG STATAd T, Te TE 9] el &, el & uat & giedr arfew| / EMD & Performance securityshould be in
favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

IOCL- Gujarat Refinery

IOCL- Gujarat Refinery, INDIAN OIL CORPORATION LIMITED, INDIAN OIL Corporation Limited, Ministry of Petroleum ar
Natural Gas

(locl-gujarat Refinery)

UIN Number NCTGC2415P
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arelt fasraar onay & foRam a1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THIMSITS Hgare=t/MIl Compliance Yes

THTEs @l TAAdi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

e 3R oY 3TH7 FA 30T AAAHT B TG F
WrAfHb, AfE 3P Hed L1+X% b & @ 7 &/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as defined
in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministr
of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned Ministry. If the
bidder wants to avail the Purchase preference for services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the offered
service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of
purchase preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such
MSE bidder subject to acceptance of L1 bid price. The buyers are advised to refer to the

OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy for
Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. Benefits
of MSE will be allowed only if the credentials of the service provider are validated on-line in GeM profile as well as
validated and approved by the Buyer after evaluation of submitted documents.

2. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
no relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which
would be determined by the buyer based on its own assessment of reasonableness and based on competitive prices
received in Bid / RA process.

4. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1 will
also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MIl L-1

AR deaar /3maas 3er/Additional Qualification/Data Required

Scope of Work:1771414658.pdf

Canteen Staff:1771414887.pdf

Distribution/ Serving Style:1771414978.pdf

Menu Items:1771416972.pdf

Specifications of Food Consumables (Brand, specific mandi, supplier store, Vegetables, Cooking
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9007577/1771414658.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9007577/1771414887.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9007577/1771414978.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9007577/1771416972.pdf

Essentials, Packaged foods, food ingredients, etc):1771491092.pdf

Pre Bid Detail(s)

I fAIar @3 g&ardst/Pre-Bid

Date and Time

Wi-f95 Tn</Pre-Bid Venue

27-02-2026 11:00:00

Yes, virtual meeting via Teams.
Date and Time: 27.02.2026 @ 11:00 AM

For meeting link, please send requests to email - IDs
mentioned in Clause no. 15 of NIT

Canteen Service - Employee Welfare Model - Vegetarian, Non-Vegetarian; Breakfast,

Lunch, Dinner, Snacks, Beverages; Outside Building Premises (inclusive For Emplyees,

Visitors (1)

doeiid ARPAT /Technical Specifications

fRo1/ Specification 4/ Values
#R / Core
Type of Diet Vegetarian , Non-Vegetarian
Type of Meal Breakfast , Lunch, Dinner, Snacks , Beverages

Type of Canteen Space

Outside Building Premises (inclusive for emplyees, visitors

Electricity Charges

To be provided by Buyer

Cooking Gas Charges

To be provided by Buyer

Water Charges

To be provided by Buyer

Basic Furniture

To be provided by Buyer

Canteen’s Operational Days in a week

7 days a week

Cooking Equipments

To be provided by Buyer

Essential Crockery

To be provided by Buyer

Canteen Staff

To be provided by Service Provider

Distribution/ Serving Style

From multiple points (To room to room)

Uniform for Canteen Staff

To be provided by Service Provider

Display Shelves Required

No

Raw Material

To be provided by Service Provider

us3iiel /Addon(s)

AR fRor /Additional Details

Canteen Start Time

12 AM

Canteen End Time

12 PM

ol g fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
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https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9007577/1771491092.pdf

el g fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

Fa./s.N || TReN/R e wfd

°- Reporting/Officer

/Consignee qdr/Address Quantity

ifafes maadar
/Additional
Requirement

PRADEEP KUMAR 391320

LINGAMPALLI 391320,P.0 Jawaharnagar Project /

Lumpsum
Based

Total Canteen Space
(in Sqgft) : 19000
Total No of
Employees/
Individuals/ Footfall
to be served per
day : 2850

Duration in Months :
24

Working Days in a
Month : 30

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary name

Indian Oil Corporation Limited
Account No.

10135305063

IFSC Code

SBIN0O000568

Bank Name

State Bank of India

Branch address

IOCL Gujarat Refinery

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-line
transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

2. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS / interne
banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in Beneficiary name

Indian Oil Corporation Limited
Account No.

10135305063

IFSC Code

SBINO000568

Bank Name

State Bank of India
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Branch address

IOCL Gujarat Refinery

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at the
time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in place of
PBG within 15 days of award of contract.

Purchase Preference (Centre)

Preference to Make In India products (For bids less than 200 Crore):Preference shall be given to Class 1 local
supplier as defined in public procurement (Preference to Make in India), Order 2017 as amended from time tc
time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products.
The minimum local content to qualify as a Class 1 local supplier is denoted in the bid document 50%. If the
bidder wants to avail the Purchase preference, the bidder must upload a certificate from the OEM regarding
the percentage of the local content and the details of locations at which the local value addition is made alon
with their bid, failing which no purchase preference shall be granted. In case the bid value is more than Rs 10
Crore, the declaration relating to percentage of local content shall be certified by the statutory auditor or cosi
auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs oth:
than companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020.
Only Class-I and Class-Il Local suppliers as per Mil order dated 4.6.2020 will be eligible to bid. Non - Local
suppliers as per MIl order dated 04.06.2020 are not eligible to participate. In case Buyer has selected Purchas
preference to Micro and Small Enterprises clause in the bid, the same will get precedence over this clause.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Sellers are advised to quote as per scope and specifications provided in tender document. Values selected
GeM bid parameters (Technical Specifications-Core & Addons) may be ignored.

2. I0CL tender terms and conditions will supersede GeM SLA terms wherever there is a conflict between the t
0.

3. In the event of any mismatch or discrepancy in any part of the document, the SCC-T shall prevail.

4. The quantity mentioned is indicative only. However, bidders shall ascertain, at their own risk and
responsibility, the actual/prevailing consumption pattern and other relevant details of various food items such
as tea, breakfast, meals, and snacks consumed in the canteen and/or supplied at various individual locations
within the Refinery premises/Administrative offices.

The Schedule of Rates for the tender is divided into Two Parts:

AMOUNT AMOUNT
SOR LINE IT
EM SHORT TEXT (EXCL. GST) (INCL. GST)
00010 PART- A: (FIXED PART) 1,77,96,176.44 1,86,85,985.26
FIXED PART (P
ART A=PART-A+ PA 00030 PART-A1:MRP items 1,41,49,642.00 1,41,49,642.00
RT-Al+ PART-A2)
00040 PART-A2 : MRP items 1,26,000.00 1,26,000.00
VARIABLE PART (PA PART-B: (VARIABLE PAR
RT B) 00020 T) 29,20,08,706.95 30,66,09,142.30
32,40,80,525.3
TOTAL 9 33,95,70,769.56

1. PART A (Fixed Part) : Consisting of Line Items 00010,00030 & 00040 of Rs. 3,29,61,627.26 (Rupees Thr
e Crore Twenty-Nine Lac Sixty-One Thousand Six Hundred Twenty-Seven and Twenty-Six Paise) Incl. G
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2. PART B (Variable Part) : Consisting of Line Item 00020 of Rs. 30,66,09,142.30 (Rupees Thirty Crore Si;
y-Six Lac Nine Thousand One Hundred Forty-Two and Thirty Paise) Incl. GST.

3. The total estimated value is Rs. 33,95,70,769.56 (Rupees Thirty Three Crore Ninety Five Lac Seventy 1
ousand Seven Hundred Sixty Nine and Fifty Six Paise) Incl. GST for the complete scope of work for the
ntire contract duration.

4. Bidders to quote their offered amount for the total value of the job (i.e. for PART A plus PAI
T B) for the entire contract duration considering the full scope of work including all applical
e taxes and GST.

5. Bidders may also note that Rs. 3,29,61,627.26 shall be considered as the amount for fixed part (PART
) of the job (Incl. GST) out of their offered quoted amount post reverse auction.

6. Out of the bidder’s total quoted amount in GeM portal for the tender post Reverse Auction, the amount
n excess of Rs. 3,29,61,627.26 shall be considered as the offer of the bidder On PART B and it shall be |
aded proportionately on all the SOR items of PART B.

7. If the total quoted value of the bidder (i.e. PART A + PART B) is less than this Rs. 3,29,61,627.26 their c
er shall be out rightly rejected.

sdaor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority
in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses on the
bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in the biddinc
process due to these ATCs and due to modification of technical specifications and / or terms and conditions
governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant
contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of bidding process
without any notice:-

1.

N o v oA

10.

11.
12.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for attache«
cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case
may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1 bidders
against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 bidders
through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the same
must be added through bunching category based items or by bunching custom catalogs or bunching a BoQ
with the main category based item, the same must not be done through ATC or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
bid, they can raise their representation against the same by using the Representation window provided in the bid
details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty
bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages,
2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions
Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into force by the
Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The Minimur
Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal
Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall
continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the Imar=g @3s 3R rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f&7sr 3R ci/General Terms and Conditions is contradicted by the conditions stipulated in Service
Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH BT TH T Al & WS 26 & TGH H AT & YT A AT AN RS Tl T F R F Wl W gfady & dE@9 F 0N
& WY {H A A A el oA I Drs W WX 59 A # O ¢ & fow 9 oy ghom S9 a7 [ & arer @&
wREN & aE vSlipd @Ifs # W9 oa FHT S @ gHe IHgured S aen AR B o s awon R S g g
HIUAA o P W Y Bl Acehlel FHAE el AR Prefed &b AT 3T AT BIfeh BIYAIS &l AT NI lin terms of GeM GTC clau

26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land border with India v
be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of this and any fal
declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---g=garg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260219
https://bidplus.gem.gov.in/bidding/bid/bidsla/81136443410929
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