GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

fag g&ar/Bid Number: GEM/2026/B/7398385
feeich /Dated: 27-03-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

20-04-2026 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

20-04-2026 11:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Railways

faswar @ AT/Department Name

Indian Railways

IS H AFA/Organisation Name

North Western Railway

PRIt 1 ATAA/Office Name

North Western Railway

a&g 4ol /Item Category

Custom Bid for Services - Carrying out pneumatic-assisted
sludge evacuation from the first chamber of bio-toilets at
BKN, SGNR and HSR Coaching Depots in Bikaner Division for
a period of one year

A gofi/Similar Category

e Facility Management Service - Outcome Based
e Cleaning, Sanitation and Disinfection Service -
Outcome Based

34 3@ /Contract Period

1 Year(s)

fast @ geaa 3t affs etsiax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

25 Lakh (s)

3/8A a1 & fow 3T frd 3gHa &

ad¥/Years of Past Experience Required for
same/similar service

1 Year (s)

3 ate i qarst 1 Woar naad JgHa ¢/Past

Experience of Similar Services required

Yes

TATHTHAS P foT 3gHa & auf 3R A3 A Fe ugra
&1 315 €/MSE Relaxation for Years of
Experience and Turnover

No

el & faw & auf 31K eA30aR A §e e
&I 718 ¥ /Startup Relaxation for Years of
Experience and Turnover

No
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https://indianrailways.gov.in/railwayboard/uploads/directorate/Transformation_Cell/Circulars/GCCS_R.pdf

{95 faawui/Bid Details

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested

in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by

the buyer

w39 AfaereRt g 3ues fFe T GEards o
fAfaer 3 #mer A arel Wl RAfAGAERT A Erar
aqed §2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

e e & IFHT W Fad: A4 daa & fow
3maeTs s fit H=A| / Minimum number of

1
bids required to disable automatic bid
extension
da$ Smewelt| / Number of days for which Bid |7
would be auto-extended
3iieY g fQAdHaH fhrdet IR fFar srer §1 /7 1
Number of Auto Extension count
fag O Ray Aerelt @fha fhar/Bid to RA enabled | No

95 @ yaR/Type of Bid

Single Packet Bid

TP il & NI Tehelichl FTEROT &

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
qAad f9s ea / Estimated Bid Value 4854425.6

Hedidh ugfd/Evaluation Method

Total value wise evaluation

ACTEA Ws/Arbitration Clause

No

gele W3/Mediation Clause

No

SUASY fAaU/EMD Detail

Tsarsoil da/Advisory Bank

State Bank of India

Suardt IfA/EMD Amount

97100

sl faavor /ePBG Detail

Tsarsel! da/Advisory Bank

State Bank of India

sPide ufavrd (% )/ePBG Percentage(%)

5.00
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SIS & 3mmaeTe 37afd (aE) /Duration of ePBG
required (Months).

18

(a). ST &7 ot &b 3gar Iéﬂﬂ?f@tﬁgﬁﬁgﬁﬂﬁ%ﬁé@ﬁ%ﬁmﬁg*wummﬁamaawm%lm
e & I e TEG3T b forw TUT FAT3T & ToIT Far UeTar STAST F T & U & | SAATRAT Dl 3 =AMl &b ol o
e @M I3 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaEr AR TUIG STATAd T, e TS I eIl &, anaeff & uay 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Sr.DFM/BKN/NWR
North Western Railway, Indian Railways, North Western Railway, Ministry of Railways
(Sr. Dfm)

arelt fasrsar onay & fRar r/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THINMSITS 3gurai=t/MIl Compliance Yes

TATEs Giic aIa/MSE Purchase Preference

THATES WG dIAT/MSE Purchase Preference Yes

geA AR oy sTd q A suoT At o @le 7
wAfHEdr, afe s Hed L1+X% aF o Ea # &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3faRs deaar /3maasd 3er/Additional Qualification/Data Required

Instruction To Bidder:1774618512.pdf

Scope of Work:1774618518.pdf

Payment Terms:1774618519.pdf

Penalties:1774618523.pdf

GEM Availability Report ( GAR):1774618530.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1774618543.pdf

Custom Bid For Services - Carrying Out Pneumatic-assisted Sludge Evacuation From
The First Chamber Of Bio-toilets At BKN, SGNR And HSR Coaching Depots In Bikaner
Division For A Period Of One Year (1)

dmetidhr faRPAr /Technical Specifications

favu1/ Specification g/ Values

P / Core
Description /Nomenclature of Service || Carrying out pneumatic-assisted sludge evacuation from the first
Proposed for procurement using chamber of bio-toilets at BKN, SGNR and HSR Coaching Depots in
custom bid functionality Bikaner Division for a period of one year
Regulatory/ Statutory Compliance of

\ YES
Service
Compliance of Service to SOW, STC, YES

SLA etc

us3ii /Addon(s)

31fafle AR exardst /Additional Specification Documents

4/11


https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9170993/1774618512.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9170993/1774618518.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9170993/1774618519.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9170993/1774618523.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9170993/1774618530.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9170993/1774618543.pdf

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

%.9./S.N e/ Refea 3R 3magasar
LS IRAFA /Consignee qdr/Address Quantity /Additional
o. '
Reporting/Officer Requirement
Project /
1 Mukesh Yadav 334001,DRM OFFICE, BIKANER || Lumpsum N/A
Based

¥ar gru S 1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or

contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buye

r Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Qualification Criteria:

11 E

a)

b) A Bidder shall submit only one bid in the particular Bidding process, either individually as a Bidder
or as a partner of a J.V. A Bidder who submits or participates in, more than one bid will cause all of t
he proposals in which the Bidder has participated to be disqualified. No Bidder can be a sub-contrac

c)

d)

e) Bidders must not have a conflict of interest. Following shall be considered as conflict of interest in

f)

2. Di

ligible Applicant:

The Bids for this contract will be considered only from those Bidders (proprietorship firms, partner
ship firms, companies, corporations, consortia or joint ventures (JV hereinafter) etc.) who meet requ
isite eligibility criteria, in the case of a JV or Consortium, all members of the Group shall be jointly a

nd severally liable for the performance of whole contract.

tor while submitting a bid individually or as a partner of a JV in the same bidding process.

Any Central government department/Ministry of Railways must not have banned business with the

Bidder (any member in case of JV) as on the date of Bid submission.

If the bidder (any member in case of JV/Consortium) must not have suffered bankruptcy/insolvency
during the last 5 years. The Bidder should submit an undertaking to this effect as part of the bid.

this bidding process:

If a Bidder or her associates/affiliates (inclusive of parent firms) has been engaged by the Employ
er (Railways) to provide consulting services for the preparation related to procurement or on impl

ementation of the project.

If a Bidder lends, or temporarily seconds its personnel to firms or organizations which are engage
d in consulting services for the preparation related to procurement for an implementation of the p

roject, if the personnel would be involved in any capacity on the same project.”

If the bidder or any of its constituents has changed its name or created a new business entity as ¢
overed by the definition of “Allied Firm” under para 1102 (iii) of Chapter Xl of Indian Railways Vigila
nce Manual, consequent to having been banned business dealings or suspended business dealings.

squalification of Bidders:

2.1 Employment/Partnership etc. Of Retired Railway Employees.
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a) Should a Bidder be a retired Manager of the Gazetted rank or any other Gazetted Officer working
before her retirement, whether in the executive or administrative capacity or whether holding a pe
nsionable post or not, in any department of any of the railways owned and administered by the Pre
sident of India for the time being, or

b) Should a Bidder being partnership firm have as one of its partners a retired Manager or retired Ga
zetted Officer as aforesaid, or

c¢) Should a Bidder being an incorporated company have any such retired Manager or retired officer
as one of its directors or

d) Should a Bidder being an incorporated company have any such retired Manager or retired officer
as aforesaid, then

The full information as to the date of retirement of such Manager or Gazetted Officer from the said se
rvice and in case where such Manager or Officer had not retired from Government service at least on
e year prior to the date of submission of the Bid as to whether permission for taking such contract, o
r

If the contractor be a partnership firm or an incorporated company, to become a partner or Director

as the case may be, or to take the employment under the contractor, has been obtained by the Bidd
er or the Manager or Officer, as the case may be from the President of India or any officer, duly autho
rized by her in this behalf, shall be clearly stated in writing at the time of submitting the Bid.

Bids without the information above referred to or a statement to the effect that no such r
etired Manager or retired Gazetted Officer is so associated with the Bidder, as the case
may be, shall be rejected. (Annexure-l).

2.2 Should a Bidder or contractor being an individual on the list of approved Contractors, have a
relative(s) in the case of partnership firm or company of contractors one or more of her shareholder(s)
or a relative(s) of the shareholder(s) employed in gazetted capacity in any department of Indian Railwa
y, the authority inviting bids shall be informed of the fact at the time of submission of Bid, failing which
the bid may be disqualified/rejected or if such fact subsequently comes to light, the contract may be r
escinded in accordance with the provision in Clause 7.4 of the General Conditions of Contract.

a) If the bidder or any of its constituents has been levied with a penalty for violation of labour laws f
or three times in the last two years (from the date of opening of tender) by the appropriate enforci
ng agency like the Labour Commissioner etc.

b) The contractor shall be disqualified from participating in the bidding for services in a Railway divi
sion.

i) If any previous contract of the bidder or any of its constituents had been terminated under clau
se 7.4 in that Railway division, with in the previous 2 years from date of submission of bids.

if) In that Railway division, the bidder or any of its constituents has been imposed a penalty equiva
lent to the maximum penalty that can be imposed under a previous contract, such a figure bein
g specified, with in the previous 2 years from date of submission of bids (Period of 2 years shall
be reckoned from the date on which the total accrued amount of penalties has reached the ma
ximum penalty that can be imposed under the contract, as specified by the Competent Authorit
y).

The declaration to this effect shall be furnished by the contractor as a part of his bid document. A format in
this regard shall be made a part of the tender document (Annexure-1(a)). (In case of non- submission of t
his under taking, it will be considered that tenderer is fulfilling the required status, However, any informati
on found wrong even after award of tender, the action will be taken as per Annexure -V). In case this decl
aration is found to be false, process for ‘banning of businesses against the bidder/contractor shall be initiat
ed as per extent rules.

3. Bid Evaluation System
Evaluation of the bids shall be done as per the following system -

For evaluation of bids, the technical criteria must be defined by the tender inviting authority in consultat
ion with associate finance and approval of the tender accepting authority, as per the needs and specific
requirements of the project in question.
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Based on the type and specific requirements of the project the following methods of bid evaluation can
be used, as considered appropriate.

(A) Single Packet System: This method of evaluation shall be used for all service contracts having b
id value upto and including Rs. 50 lakhs. This shall be based on the eligibility criteria as per clause 2
.6.1.1 and 2.6.1.2 of GCC Service. Clause 2.6.1.3 of GCC Service shall not be applicable here.

(B) Two Bid System/Two Packet System: This method of evaluation shall be used for all service con
tracts having bid value exceeding Rs. 50 Lakh.

4. Minimum Eligibility criteria:

4.1 Work Experience: The bidder should have satisfactorily completed* in the last three previous financial

years and the current financial year up to the date of opening of the tender, one similar single service co
ntract** of any value.

* Completed service contract includes on-going service contract subject to payment of bills amounting t
0 any value.

** Similar service contract means any contract that is so specified by the competent authority.
Similar service contract would mean the following: -
Similar work means

“Pneumatic-assisted mechanized sludge evacuation systems for suction cleaning of bio-toile
t tanks, septic tanks, sewage chambers in coaches/ station/ any other location.”

Work experience certificate from private individual shall not be accepted. Certificate from public listed c
ompany/private company/Trusts having annual turnover of Rs.500 crore and above subject to the same
being issued from their Head office by a person of the company duly enclosing his authorization by the
Management for issuing such credentials.

Notes:

The bidder shall submit details of work executed by them along with bid for the service contracts to be c
onsidered for qualification of work experience criteria clearly indicating the nature/scope of contract, act
ual completion cost and actual date of completion for such contract. (Annexure II).

In case credential submitted is of any member, the work experience of JV will be based on percentage
participation (weighted share) of that member in present JV.

In case of joint venture / Consortium, full value of the work, if done by the same joint venture shall be co
nsidered. However, if the qualifying work(s) were done by them in JV/Consortium having different constit
uents, then the value of work as per their percentage participation in such JV/Consortium shall be consid
ered.

4.2 Financial Standing: The Bidders will be qualified only if they have minimum financial capabilities as b
elow: -

(i)TI- Financial Turnover: The bidder should have an aggregate financial turnover not less than 1.5 ti
mes the advertised Bid value during the last three previous financial years and in the current financial
year upto the date of opening of the tender. For the calculation of financial turnover, the bidder
shall have to necessarily submit the audited balance sheet of FY-2023-24, FY-2024-25, FY-
2025-26 and FY-2026-27. For FY- 2025-26, FY-2026-27 (Upto Tender opening date), provisi
onal balance sheet duly signed by CA/CA turnover certificate/26AS may also be submitted i
f there is no audited balance sheet available. The audited balance sheet reflecting financial turno
ver certified by chartered accountant with her stamp, signature and membership number shall be con
sidered. In case the CA Turnover Certificate is submitted without copies of the audited bala
nce sheets with original offer for any of the financial years FY-2023-24 and FY-2024-25, th
e turnover for that year shall be treated as NIL.

The turnover of JV will be based on percentage participation (weighted average) of each member.

For example: Let member 1 has percentage participation = M and Member 2 has percentage =N, Let t
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he aggregate annual turnover of member 1 is A and that of member 2 is B, then aggregate annual turn
over of JV will be = (AM+BN)/100

(ii)T2-Liquidity: The bidder should have access to or has available liquid assets, lines of credit and othe
r financial means to meet cash flow that is valued at 5% of the estimated bid value net of applicant’s c
ommitments for other contracts. The audited balance sheet certified by chartered accountant
with her stamp, signature and membership number and/or banking reference shall be sub
mitted by the bidder along with bid.

Banking reference should contain in clear terms the amount that bank will be in a position to lend for t
his work to the applicant/member of the Joint Venture/Consortium. In case the Net Current Assets (as s
een from the Balance Sheets) are negative, only the Banking references will be considered. Otherwise,
the aggregate of the Net Current Assets and submitted Banking references will be considered for worki
ng out the Liquidity.

The banking reference should be from a Scheduled Bank in India and it should not be more than 3 mo
nths old as on date of submission of bids.

In case of JV firms, overall liquidity of JV firm shall be assessed by arithmetic sum of liquidity of all me
mbers of JV.

Note: -

OFor calculating ‘Net Current Assets’, figures of the audited balance sheet (including prov
isional) of FY 2025-26 duly certified/signed by the Chartered Accountant will be conside
red. Audited balance sheet (including provisional) duly certified/signed by the Cha
rtered Accountant of FY 2025-26 should have clear cut bifurcation of 'Current Assets' an
d 'Current Liabilities'.

JIf audited balance sheet (including provisional) duly certified/signed by the Chartered
Accountant of financial year 2025-26 is not submitted then only 'Banking Reference' (An
nexure IV) will be considered for assessment of liquidity.

J If both documents (audited balance sheet (including provisional) of FY 2025-26 duly cer
tified/signed by the Chartered Accountant and Banking Reference) are absent, then the
offer will be rejected.

JFurther, in Case only CA liquidity Certificate is submitted but Audited balance sheet (incl
uding provisional) of FY 2025-26 is NOT submitted with original certificate, then the CA |
iquidity Certificate will NOT be considered for evaluation.

(Format for Financial statement enclosed as Annexure-lll & Bank certificate as Annexure
-1V)

5. Evaluation of Technical Bid:
5.1 Bidder’s Credentials:

5.1.1 The bidder shall submit along with the Bid document, documents in support of their claim to fulfil th
e minimum eligibility criteria as mentioned in the bid. In two packet system of bidding, each bidder s
hall be assigned score for their technical bid. The score of technical bid should be more than or equal
to minimum qualifying marks as mentioned in bid document. The system of assigning score shall be
as per the bid document.

5.1.2 Each page of the copy of documents/certificates in support of credentials, submitted by the bidder,
shall be self-attested by the bidder or authorized representative of the bidding firm. Self-attestation
shall include signature, stamp and date (on each page). Only, those documents will be considered fo
r evaluating bid, which are duly self-attested as above.

5.1.3The bidder shall be required to submit an undertaking certifying the truthfulness of all the documen
ts submitted/ uploaded along with the tender. This shall be mandatory for all the bidder. In case of
failure of the bidder to submit the undertaking, their offer shall be summarily rejected (A
nnexure-V).

5.1.4 After opening the financial bid, the tender committee shall verify the credentials of the bidder who is
declared as the lowest bidder (L1) for their authenticity. In case the credentials of L1 are not found to
be in order, her bid shall be treated as technically unresponsive and thus invalid. The process shall b
e repeated for the next higher bidder till the valid L1 is established. If any document (or copy thereof
) submitted by a bidder is found to be false/forged:
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a) The bidder/each partner/member of the bidding firm shall be liable to legal actions apart from pu
nitive actions, as decided by competent authority of Railways. In such an eventuality, the bid(bid)
shall also be summarily rejected.

b) If the contract has already been awarded, or Letter of Acceptance (LOA) has been issued and any
, the contract shall be terminated, irrespective of the stage of progress in execution of the work. |
n such an eventuality, Security Deposit (SD), Performance Guarantee (PG) and partial/full payme
nts otherwise due to the contractor, in respect of the partial/full work executed by the contractor,
shall be forfeited by the Railways.

c) Other punitive actions, like banning the bidder and partners/members of the bidding firm for futu
re dealings with Indian Railways and/or the Government of India may also be taken by the Railwa
y/Govt. Of India authorities.

5.2 Evaluation of Financial Bid:
The financial proposal shall be evaluated to determine the lowest bidder.

In case of multiple qualified L-1 bidders, GEM Portal has discontinued the manual selection of L-1 bidd
er and randomly selects the L-1 bidder, under “Run L-1" option. Same to be followed for selection of L-
1 bidder as per the guidelines of Railway Board circulated vide Letter No.- 2017/EnHM/25/11, dated-21.
12.2023.

6. Right of Railway to Deal with Bids:

The Railway reserves the right of not to invite bids for any of railway service/s and when Bids are called
to accept a Bid in whole or in part or reject any Bid or all Bids without assigning reasons for any such ac
tion. The authority for the acceptance of the Bid will rest with the Railway. It shall not be obligatory on t
he said authority to accept the lowest Bid or any other Bid and no Bidders(s) shall demand any explana
tion for the cause of rejection of their Bid nor the Railway to assign reasons for declining to consider orr
eject any particular Bid/s

6.1 If the bidder(s) deliberately gives/give wrong information in her/their tender or creates/create circums
tances for the acceptance of her/their tender, the Railway reserves the right to reject such tender at an
y stage.

6.2 If the bidder(s) expire(s) after the submission of her/their tender or after the acceptance of her/their t
ender, the Railway shall deem such tender cancelled. If a partner of a firm expires after the submission
of their tender or after the acceptance of their tender, the Railway shall deem such tender as cancelled
, unless the firm retains its character.

6.3 If the bidder, whose bid has been found to be the lowest evaluated bid withdraws or whose bid has be
en accepted, fails to sign the procurement contract as may be required, or falls to provide the security
as may be required for the performance of the contract or otherwise withdraws from the procurement
process, the Procuring Entity shall cancel the procurement process. Provided that the Procuring Entity,
on being satisfied that it is not a case of cartelization and the integrity of the procurement process has
been maintained, may, for cogent reasons to be recorded in writing, offer the next successful bidder a
n opportunity to match the financial bid of the first successful bidder, and if the offer is accepted, awar
d the contract to the next successful bidder at the price bid of the first successful bidder. This clause s
hall not be applicable for Consultancy contracts.

6.4 The contract will be governed by railways General Conditions of contract for service contracts” issued
by Railway board with corrigendum issued up to date. the copy of GCC for service contract is available
on Railway Boards website of Transformation cell, link is given in as under: -

https://indianrailways.gov.in/railwayboard/uploads/directorate/Transformation_Cell/Circulars/GCCS_R.pdf

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.
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https://indianrailways.gov.in/railwayboard/uploads/directorate/Transformation_Cell/Circulars/GCCS_R.pdf
https://indianrailways.gov.in/railwayboard/uploads/directorate/Transformation_Cell/Circulars/GCCS_R.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Mar/GEM_2026_B_7398385/CLM0010/DOC_8533a009-ce35-4294-bcf11774618718696_srdmecnwbkn.docx

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
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Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the Tmar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f&7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & T 3 AT & WY HH T AT T arel g7 & O F Wl W ufdey & day &
T & YT H{H T TS I drel o1 & D o =X 50 @A & Tz ¢ & fow a9 o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & e o AT s &l g8 gurelad Bl glen 3R IS o aed awon fRw S
T SHP! UIeled o B W HJdY Pl Tcehlel FHAH el AR BIfed & HHR 30 Y Plefell HILars & MU @M in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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