
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 02-02-2026 14:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

02-02-2026 14:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

120 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Defence

�वभाग का नाम/Department Name Department Of Military Affairs

संगठन का नाम/Organisation Name Indian Navy

काया%लय का नाम /Office Name ***********

कुल  मा ा/Total Quantity 1

व&तु 'णेी /Item Category Utility Vehicle (Q1)

मूल उपकरण िनमा%ता का औसत टन%ओवर (गत 3 वष1
का)/OEM Average Turnover (Last 3 Years)

11 Lakh (s)

उ2ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

1 Year (s)

वष1 के  अनुभव एवं टन%ओवर से एमएसई को छूट  9ा: है /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

&टाट%अप के  िलए अनुभव के  वष1 और टन%ओवर से छूट  9दान
क� गई है / Startup Relaxation for Years Of
Experience and Turnover

Yes | Complete

�व;ेता  से मांगे गए द&तावेज़/Document required
from seller

Experience Criteria,Past Performance,Certificate (Requested
in ATC),OEM Authorization Certificate,OEM Annual
Turnover,Additional Doc 1 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

=या आप िन�वदाकार? @ारा अपलोड Aकए गए द&तावेज़? को
िन�वदा मB भाग लेने वाले सभी िन�वदाकार? को Aदखाना
चाहते हD? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

 

�बड संFया/Bid Number: GEM/2025/B/7058409
Aदनांक /Dated: 12-01-2026

�बड द&तावेज़ / Bid Document
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�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आवOयक �बड क� संFया। / Minimum number of
bids required to disable automatic bid
extension

2

Aदन? क� संFया, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

10

ऑटो ए=सटBशन अिधकतम Aकतनी बार Aकया जाना है । /
Number of Auto Extension count

1

�वगत 9दश%न /Past Performance 50 %

�बड से Tरवस% नीलामी सA;य Aकया/Bid to RA enabled No

�बड का 9कार/Type of Bid Two Packet Bid

तकनीक� मूUयांकन के  दौरान तकनीक� &पWीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

3 Days

िनर�6ण आवOयक (सूचीबX िनर�6ण 9ािधकरण /जेम के  साथ
पूव% पंजीकृत  एजBिसय? @ारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

मूUयांकन पXित/Evaluation Method Total value wise evaluation

म[य&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

आवOयकता/Required No

ईपीबीजी �ववरण /ePBG Detail

आवOयकता/Required No

बोली �वभाजन लागू नह�ं Aकया गया/ Bid splitting not applied.

एमआईआई खर�द वर�यता / MII Purchase Preference

एमआईआई खर�द वर�यता / MII Purchase Preference Yes
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मेक इन इंAडया �व;ेताओं को खर�द मB 9ाथिमकता, यAद
उनका मूUय L1+X% तक क� सीमा मB है / Purchase
Preference to MII sellers availabele upto price
within L1+X%

20

मेक इन इंAडया खर�द मB 9ाथिमकता के िलए �बड क� मा ा
का अिधकतम 9ितशत / Maximum Percentage of Bid
quantity for MII purchase preference

50

साव%जिनक खर�द (मेक-इन-इंAडया को 9ाथिमकता) आदेश
2017 के अनुसार केवल =लास 1/=लास 2 के &थानीय
आपूित%कता%ओं को ह� भागीदार� क� अनुमित है Aदनांक
16.09.2020 (समय-समय पर संशोिधत एवं लागू) / Allow
participation only from Class 1/Class 2 local
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

Yes, in compliance with the MII ORDER : DPIIT Order(as
amended and applicable time to time)

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूbम और लघु उdम मूल उपकरण िनमा%ताओं को खर�द मB
9ाथिमकता, यAद उनका मूUय L1+X% तक क� सीमा मB हो /
Purchase Preference to MSE OEMs available upto
price within L1+X%

15

सूbम और लघु उdम को खर�द मB 9ाथिमकता के िलए �बड
क� मा ा का अिधकतम 9ितशत / Maximum
Percentage of Bid quantity for MSE purchase
preference

25

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.
2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.
4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation. 
5. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
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during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion. 
6. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria. 
7. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 

8. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted. 
9. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
10. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion. 

Utility Vehicle ( 1 pieces ) 

(;मशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  eप मB अह%ता 9ा: करने के  िलए आवOयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक� �विश�Wयाँ /Technical Specifications

* जेम केटेगर� �विश�W के अनुसार / As per GeM Category Specification
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�ववरण/Specification �विश�W का नाम /Specification
Name

�बड के  िलए आवOयक अनुमत मूUय /Bid Requirement
(Allowed Values)

Generic Parameters Category of the Vehicle N1 (For Goods + passengers, Number of seats
including driver <= 7, GVW <=3.5 tonnes)

Type of Body Pick-up

Type of Fuel Diesel

Seating Capacity (Including
Driver)

5.0

Drive Axle Front wheel drive, Rear wheel drive, All wheel drive,
Four wheel drive (4WD) (Manually activated system)

Type Of Chassis Chassis Frame

Engine and
Transmission
Parameters

Displacement / Cubic
Capacity (cc) of Engine

>=2000 cc

Vehicle Air Intake System Turbocharged Or higher

Vehicle Transmission
System

Manual Transmission (MT), Automated Manual
Transmission (AMT) / Auto-Clutch Manual
Transmission / Intelligent Manual Transmission (ACMT
/ iMT), Automatic Transmission [(Dual-Clutch
Transmission / Dual Clutch Automatic / Direct Shift
Gearbox (DCT / DCA / DSG)) / Continuously Variable
Transmission (CVT) / Torque Convertor (TC)]

Construction Type of Steering Power Steering Or higher

Type of Service Brake
(Front)

Disc Brake Or higher

Type of Service Brake
(Rear)

Drum Brake, Disc Brake Or higher

Type of Wheel Rim Sheet metal / Steel wheel rim, Alloy wheel rim Or
higher

Tyre Type Tubeless Or higher

Accessories/Features Air Conditioning Yes

Warranty Vehicle Warranty Time
(Years)

3, 4, 5 Or higher (year)

Additional Specification Parameters - Utility Vehicle ( 1 pieces ) 
Specification Parameter

Name Bid Requirement (Allowed Values)

Compliance to Technical
Specifications

As per Technical Specifications Document uploaded under Buyer Added Bid
Specific ATC. All bidders are requested to note that the specifications
indicated in the uploaded document shall be final and binding, and offers
shall be evaluated strictly in accordance with these specifications.
Compliance to the same is mandatory.

* Bidders offering must also comply with the additional specification parameters mentioned above. 
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परे�षती/TरपोAटgग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

;.सं./S.N
o.

परे�षती/TरपोAटgग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity Aडलीवर� के  Aदन/Delivery
Days

1 *********** ***********Visakhapatnam 1 365

Special terms and conditions-Version:3 effective from 21-11-2024 for category Utility Vehicle

1. SPECIAL TERMS & CONDITIONS FOR AUTOMOBILES

The following Special Terms and Conditions (STC) will be applicable for the below categories of Automobile
for enlisting of products in GeM market and procurement through GeM. The STC conditions mentioned
herein would supersede the General Terms and Conditions (GTC) for these categories of Automobile.

A. Automobile Categories

1. Standard Ambulances
2. Buses
3. Automotive Chassis Fitted with Engine
4. Built Up Trucks
5. Troop Carrier Police Vehicles
6. Truck with Water Tanker
7. Passenger Car
8. Utility Vehicle
9. Two Wheeler - Motorcycle, Scooter and Moped

 B. Special Terms and Conditions

1. Only manufacturers of vehicles are allowed to upload their vehicle models in the above categories.

2. Manufacturers must give/ensure below mentioned minimum discount percentage on the prevailing
MRP across all locations while enlisting their products on GeM:

Sl. No Automobile Category Minimum Discount
Percentage

1 Standard Ambulances 12%

2 Buses 20%

3 Automotive Chassis Fitted with Engine 15%

4 Built Up Trucks 15%

5 Troop Carrier Police Vehicles 15%
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6 Truck with Water Tanker 15%

7 Passenger Car 12%

8 Utility Vehicle 12%

9 Two Wheeler - Motorcycle, Scooter and Moped 12%

The seller may also offer an additional slab discount for a higher quantity.

3. Presently, the portal does not provide for uploading of the same catalogue with different MRP for
different locations. Therefore, net prices inclusive of discounts shall be indicated by manufacturers
while offering their products on GeM.

4. Freight Charges:
i. The net price in the Marketplace (as mentioned in clause 3 above) may or may not be

inclusive of freight charges in these categories. In case the seller desires to quote freight
charges extra on per km basis, the same shall be indicated in the catalogue. The freight
charge would indicate charges for inland transportation only.

ii. In the scenario where the freight charges are quoted separately by the seller in the
catalogue, additional fund is required to be blocked by the buyer on the GeM portal at the
time of placement of contract to cover the fund requirement for freight charges on
approximate basis. However, the payment of freight charges to the seller would be as per
actuals. The seller can decline the order in case the freight charge blocked by buyer for
budget purpose is less than applicable and incident for this denial of order will not be raised
by the buyer against seller and will not be entertained by GeM.

iii. After supply of vehicles, the seller while submitting the invoice will indicate the freight
amount at actuals subject to upper ceiling of the funds blocked for budget purpose by the
buyer.

iv. In the scenario where the freight charges are quoted as zero by the seller in the catalogue
and price on the portal are inclusive of freight charges, no additional fund for freight charge
is required to be blocked by the buyer. Accordingly, buyer may select 0% on GeM portal as
the additional funds for freight to be blocked over and above the total price on GeM portal.

5. Tax Collected at Source (TCS): In accordance with Section 206C(1F) of The Income Tax Act, for
sale of a motor vehicle of the value exceeding INR 10 lakh, the seller shall collect from the buyer, a
sum equal to one percent of the sale consideration (in case TCS is applicable to the buyer
organization). The tax will be collected at the time of receipt of the payment from the buyer. Seller
shall furnish to the buyer, a certificate to the effect that tax has been collected, specifying the sum
collected, the rate at which tax has been collected and other necessary particulars. Accordingly, the
buyer (where TCS is applicable) shall make the necessary provision for additional funds during
purchase of vehicles to cover for TCS payment as per aforesaid provision.   

6. For procurement through Direct Purchase, Delivery Period shall be 90 days. Delivery period for
Built-up Vehicles like Standard Ambulances, Troop Carriers Police Vehicles, Truck with Water
Tanker, Buses, and Built-up Trucks shall be 120 days considering extra time involved in fabrication.

7. OEMs shall ensure that the prices offered on GeM by them for a particular model is the lowest and
no supply shall be made outside GeM to any Buyer, Government or Private, at a price lower or
equal to that of GeM. In case of violation of this, GeM administration will review for removal of the
model from GeM including other action as stipulated in General Terms and Conditions of GeM.

8. Under Rule 149 of the General Financial Rules (Amendment dated 10.07.2024), Direct Purchase is
permitted without any financial ceiling for Automobiles. Accordingly, procurement can be done
without any ceiling for vehicles under above Automobile categories from available sellers on GeM,
meeting the requisite quality, specification and delivery period. The buyer may, at their discretion,
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choose to initiate bidding process for these categories. In the event of bidding the below shall be
applicable:
 i.The buyer shall refer to the DOE OM dated 27.09.2024 regarding the exemption for OEMs of
vehicles from submitting Earnest Money Deposit (EMD) and Performance Security (PS). 

ii. Freight charges shall not be paid as additional amount in case the procurement is done through
bidding process since price offered in bidding is on free delivery consignee place basis.

iii. As mentioned in clause 6 above, the TCS charges (1% of the sale consideration) shall be paid by
buyer separately over and above the contract value. Hence, sellers are advised not to include TCS
charges while offering the price during bid participation.

9. The vehicle for Defence Buyer will be quoted separately with suffix “Defence” against each model.
No Buyer other than Defence Buyer will select vehicle with suffix “Defence”. In case Buyer does so,
the responsibility for non-supply of vehicle rests with the Buyer. Seller can decline the order in this
scenario and incident for this denial of order will not be raised by the buyer and will not be
entertained by GeM.

10. No Government Buyer (Central/State/PSU/Autonomous body/Academic Institute/Local Bodies etc.)
shall place any order at GeM prices outside GeM. Buyers shall note that prices on GeM are only
applicable if the procurement is made through GeM portal. Using GeM prices for procurement
outside GeM portal is strictly prohibited. Such action will violate the basic principles of transparency
and accountability enshrined in GeM.

;ेता  @ारा जोड़� गई �बड क� �वशेष शतi/Buyer Added Bid Specific Terms and Conditions
1. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

The Project Director
for PIMT Rbi
NAOB
Rambilli
AP-531061
.

2. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

3. Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:

 a. Copy of PAN Card.

 b. Copy of GSTIN.

 c. Copy of Cancelled Cheque.

 d. Copy of EFT Mandate duly certified by Bank.

4. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

5. Generic
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Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

6. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

7. Generic

Scope of supply includes Training: Number of employees to be trained

3
, Place for Training
NAOB
and Duration of training
5
days.

8. Generic

The successful bidder has to supply all essential accessories required for the successful installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice,
following accessories must be part of supply and cost should be included in bid price:

OEM recommended accessories
.

9. Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:
i) The Seller fails to comply with any material term of the Contract.
ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.
iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.
iv) The Seller becomes bankrupt or goes into liquidation.
v) The Seller makes a general assignment for the benefit of creditors.
vi) A receiver is appointed for any substantial property owned by the Seller.
vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

10. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

11. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

12. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
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date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

13. Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 25% of total value.

14. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

15. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

16. Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:
Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):

NA

Post Receipt Inspection at consignee site before acceptance of stores:
Inspection will be carried out at site by the user in presence of seller/OEM rep

17. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

18. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

19. Warranty

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.
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20. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 10 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

21. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Acceptance and Payment. Items shall be accepted and CRAC shall be generated only after satisfactor
y completion of inspection/trials (as per scope of supply) at the user location. Payment shall be made to th
e firm within 40 days from the date of CRAC generation, through offline mode

2. Definition of Delivery. The term 'delivery' shall imply supply, installation, testing, and commissioning 
of goods/services, whichever is applicable as per the scope of supply. The successful bidder shall ensure d
elivery within the stipulated contract delivery period.

3. Performance Security. The successful bidder shall furnish Performance Security within 15 days of awa
rd of contract on GeM in the form of Insurance Surety Bond/Account Payee Demand Draft/Fixed Deposit
Receipt/Bank Guarantee from a commercial bank, along with SFMS-transmitted confirmation. The amount 
shall be 5% of contract value, valid for 60 days beyond completion of all contractual obligations, including 
warranty obligations.

4. Updating Delivery Details. The seller shall update delivery details on the GeM portal only after succes
sful completion of supply and commissioning as per the scope of supply.

5. Bid Security & Product Details. All the Bidders must submit Bid Security Declaration and Make and M
odel of all the items wherever relevant along with Technical Catalogues/Brochures of the offered product a
s per the Technical Specification document.

6. Transporter/Representative Details. The successful bidder shall communicate the details of their tra
nsporter/representative to the Buyer at least one day prior to physical delivery, through e-mail, phone, or 
any other appropriate means of communication. Details shall include copies of Aadhaar, Driving License, a
nd RC of vehicle for the transporter, and Aadhaar for firm representatives. Originals must be carried during
delivery.

7. OEM Authorization. All the Bidders are required to submit OEM authorization Certificate for the offered
products, issued by the OEM.

8. Experience and Past Performance.

8.1 The Bidder (manufacturer or principal of authorized representative – hereinafter referred simpl
y as ‘The Bidder’) should have regularly for at least the last three years, ending 31st March 2025 (
hereinafter called ‘The Relevant Date’), manufactured and supplied (erected/ commissioned)
similar utility vehicles, with the same or higher specifications (hereinafter called ‘The Product’); an
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8.2 ‘The bidder’ should have manufactured and supplied (erected/ commissioned) at least 01 Num
ber (hereinafter referred as ‘The Qualifying Quantity’) of ‘The Product’ in at least one of the last fiv
e years ending on ‘The Relevant Date’; and out of which  at least 01 Number of offered version/ mo
del of ‘The Product’ should be in successful operation for at least 01  Year on the date of bid openin
g.

9. Capability – Equipment & Manufacturing Facilities. The ‘Bidder’ must have an annual capacity to 
manufacture and supply at least ‘The Qualifying Quantity’ as mentioned above

10. Financial Standing (Under all Conditions).

10.1 The average annual financial turnover of ‘The Bidder’ during the last three years, ending on ‘
The Relevant Date’, should be at least 11 Lakhs, as per the annual report (audited balance sheet a
nd profit & loss account) of the relevant period, duly authenticated by a Chartered Accountant/
Cost Accountant in India.

10.2 The net worth of the Bidder firm (manufacturer or principal of authorized representative) on ‘ T
he Relevant Date’ should not be less than 6 Lakhs.

10.3 The net worth of the Bidder firm (manufacturer or principal of authorized representative) shou
ld not be negative on ‘The Relevant Date’ and also should have not eroded by more than 30% (thir
ty percent) in the last three years, ending on ‘ The Relevant Date’.

11  Inclusion of Additional Items. Any additional items functionally required for execution shall be dee
med included in the quoted lump sum price. No extra payment shall be made on this account.

12. PRODUCT SUPPORT. The seller shall provide product support for a minimum of 10 years, inclusive of 
1-year warranty, covering stores, assemblies/sub-assemblies, fitment items, consumables, Special Mainten
ance Tools (SMT)/Special Test Equipment (STE) subcontracted from other agencies/manufacturers.

13. Compliance to technical specifications. Statement of compliance with respect to technical specific
ations document uploaded under Buyer added Bid specific ATC is to be submitted. Deviations from the sa
me stating better standards or latest technology or as per the OEM engineering system design but meetin
g the functional requirement of the equipment may be mentioned and justified. The right to verify the auth
enticity of such deviations either to rule-in or eliminate lies with the Buyer.

14. TECHNICAL LITERATURE / CERTIFICATES / DOCUMENTATION . The Bidders are required to submit
following certificates at the time of delivery:-

14.1 Operating & instruction manual

14.2 Maintenance manual

14.3 Inspection & Trial/Test report certificates as applicable
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15. Dispatch Clearance. Delivery of items shall commence only after receipt of formal Dispatch Clearanc
e from the Buyer. Under no circumstances shall the supplier initiate shipment without such clearance.

.

22. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid

template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
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including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

यह �बड सामा2य शत1 के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामा2य शत1 के खंड 26 के संदभ% मB भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 9ितबंध के संबंध मB
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मB �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स6म 9ािधकार� के पास पंजीकृत हो।�बड मB भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा Aकए जाने
व इसका अनुपालन न करने पर अनुबंध को तkकाल समा: करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध2यवाद/Thank You---
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