
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 02-02-2026 13:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening Date/Time 02-02-2026 13:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

30 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Gujarat

�वभाग का नाम/Department Name Department Of Panchayati Raj

संगठन का नाम/Organisation Name Surat District Panchayats

काया%लय का नाम /Office Name Icds Branch Surat

कुल  मा ा/Total Quantity 126

व&तु 'णेी /Item Category

Entry and Mid Level Laptop - Notebook (Q2) , Multifunction
Printer (Print, Scan, Copy) (Q2) , Aadhaar Enrollment Kit
Accessories as per UIDAI Specification (Q3) , Dual Iris Scanner
as per UIDAI Specification (Q2) , Web Camera As Per UIDAI
Specification (Q2) , Fingerprint Scanner (Slap Scanner) as per
UIDAI Specification (Q2) , GNSS Device As Per UIDAI
Specification (Q2) , L 1 Fingerprint Registered Device
Scanners for Bio - Metric Authentication (UIDAI) (V2) (Q2) ,
Authentication Device - IRIS Scanner as per UIDAI
Specification (Q2)

�बडर का )यूनतम औसत वा�ष%क टन%ओवर (3 वष0 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

9 Lakh (s)

मूल उपकरण िनमा%ता का औसत टन%ओवर (गत 3 वष0
का)/OEM Average Turnover (Last 3 Years)

35 Lakh (s)

वष0 के  अनुभव के  िलए एमएसई को छूट  7ा8 है / MSE
Relaxation for Years Of Experience Yes | Complete

&टाट%अप के  िलए अनुभव के  वष0 और टन%ओवर से छूट  7दान क�
गई है / Startup Relaxation for Years Of
Experience and Turnover

Yes | Complete

 

�बड सं9या/Bid Number: GEM/2026/B/7130868
:दनांक /Dated: 22-01-2026

�बड द&तावेज़ / Bid Document
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�वBेता  से मांगे गए द&तावेज़/Document required
from seller

Bidder Turnover,Certificate (Requested in ATC),OEM
Authorization Certificate,OEM Annual Turnover,Additional Doc
1 (Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Cया आप िन�वदाकारE Fारा अपलोड :कए गए द&तावेज़E को
िन�वदा मG भाग लेने वाले सभी िन�वदाकारE को :दखाना चाहते
हI? संदभ% मेनू है/Do you want to show documents
uploaded by bidders to all bidders
participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आवMयक �बड क� सं9या। / Minimum number of
bids required to disable automatic bid
extension

3

:दनE क� सं9या, Pजनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

3

ऑटो एCसटGशन अिधकतम :कतनी बार :कया जाना है । /
Number of Auto Extension count

3

�बड से Sरवस% नीलामी स:Bय :कया/Bid to RA enabled Yes

Sरवस% नीलामी योTयता िनयम/RA Qualification Rule H1-Highest Priced Bid Elimination

�बड का 7कार/Type of Bid Two Packet Bid

7ाथिमक उVपाद 'णेी/Primary product category Entry and Mid Level Laptop - Notebook

तकनीक� मूWयांकन के  दौरान तकनीक� &पYीकरण हेतु अनुमत
समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

िनर�Zण आवMयक (सूचीब[ िनर�Zण 7ािधकरण /जेम के  साथ
पूव% पंजीकृत  एजGिसयE Fारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

अनुमािनत �बड मूWय /Estimated Bid Value 1782200

Payment Timelines
Payments shall be made to the Seller within 45 days of issue
of consignee receipt-cum-acceptance certificate (CRAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

मूWयांकन प[ित/Evaluation Method Item wise evaluation

म]य&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details
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ईएमड� �ववरण/EMD Detail

एडवाईजर� बIक/Advisory Bank State Bank of India

Schedule 1 ईएमड� रािश/EMD Amount (In INR) 12140

Schedule 2 ईएमड� रािश/EMD Amount (In INR) 8315

Schedule 3 ईएमड� रािश/EMD Amount (In INR) 2293

Schedule 4 ईएमड� रािश/EMD Amount (In INR) 7300

Schedule 5 ईएमड� रािश/EMD Amount (In INR) 1112

Schedule 6 ईएमड� रािश/EMD Amount (In INR) 17143

Schedule 7 ईएमड� रािश/EMD Amount (In INR) 2013

Schedule 8 ईएमड� रािश/EMD Amount (In INR) 1483

Schedule 9 ईएमड� रािश/EMD Amount (In INR) 1668

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बIक/Advisory Bank State Bank of India

ईपीबीजी 7ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आवMयक अविध (माह) /Duration of ePBG
required (Months).

38

(a). जेम क� शत0 के अनुसार ईएमड� छूट के इ`छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ 7&तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 7दाता ईएमड� से छूट के पा  हI। aयापाSरयE को इस नीित के दायरे से बाहर
रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy.

(b). The EMD Amount will be applicable for each schedule/group selected during Bid creation.

(c).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथb के पZ मG होनी चा:हए। / EMD & Performance securityshould be in
favour of Beneficiary, wherever it is applicable. 

लाभाथb /Beneficiary : 
District Program Officer, Surat
202, ICDS Branch, District Panchayat Surat, Vesu Main Road, Piplod,Surat-395007
(District Program Officer, Surat)

UIN Number NCTGC2415P

बोली �वभाजन लागू नह�ं :कया गया/ Bid splitting not applied.

एमआईआई खर�द वर�यता / MII Purchase Preference
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एमआईआई खर�द वर�यता / MII Purchase Preference Yes

मेक इन इं:डया �वBेताओं को खर�द मG 7ाथिमकता, य:द
उनका मूWय L1+X% तक क� सीमा मG है / Purchase
Preference to MII sellers availabele upto price
within L1+X%

20

मेक इन इं:डया खर�द मG 7ाथिमकता के िलए �बड क� मा ा
का अिधकतम 7ितशत / Maximum Percentage of Bid
quantity for MII purchase preference

50

साव%जिनक खर�द (मेक-इन-इं:डया को 7ाथिमकता) आदेश
2017 के अनुसार केवल Cलास 1/Cलास 2 के &थानीय
आपूित%कता%ओं को ह� भागीदार� क� अनुमित है :दनांक
16.09.2020 (समय-समय पर संशोिधत एवं लागू) / Allow
participation only from Class 1/Class 2 local
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and applicable
time to time)

Yes, in compliance with the MII ORDER : DPIIT Order(as
amended and applicable time to time)

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूgम और लघु उiम मूल उपकरण िनमा%ताओं को खर�द मG
7ाथिमकता, य:द उनका मूWय L1+X% तक क� सीमा मG हो /
Purchase Preference to MSE OEMs available upto
price within L1+X%

20

सूgम और लघु उiम को खर�द मG 7ाथिमकता के िलए �बड
क� मा ा का अिधकतम 7ितशत / Maximum Percentage
of Bid quantity for MSE purchase preference

50

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.
2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also subject
to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall upload the
supporting documents to prove his eligibility for Relaxation. 
4. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March
of the previous financial year, should be as indicated above in the bid document. Documentary evidence in the form
of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost
Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of
constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the completed
financial years after the date of constitution shall be taken into account for this criteria. 
5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product during
the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate
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from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period shall be
uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old, the average
turnover in respect of the completed financial years after the date of constitution shall be taken into account for
this criteria. 
6. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier as
defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum local
content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which no
purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating to
percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company and
by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The buyers
are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023. OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and
Public Procurement (Preference to Make in India) Order, 2017. 

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as defined
in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by
Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 20% of margin
of purchase preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for 50 % percentage of total quantity.The buyers are advised to refer the OM
No.F.1/4/2021-PPD dated 18.05.2023. OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent
application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement
(Preference to Make in India) Order, 2017. 
8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
no relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which
would be determined by the buyer based on its own assessment of reasonableness and based on competitive
prices received in Bid / RA process. 

9. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1 will
also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1

मूWयांकन �विध(मदवार मूWयांकन �विध) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule. The
details of item-consignee combination covered under each schedule are as under:

मूWयांकन अनुसूिचयां /
Evaluation Schedules

अनुमािनत मूWय /
Estimated Value

व&तु/'णेी / Item/Category
मा ा /
Quantit
y

Schedule 1 404670 Entry And Mid Level Laptop - Notebook 14

Schedule 2 277158 Multifunction Printer (print, Scan, Copy) 14
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Schedule 3 76440 Aadhaar Enrollment Kit Accessories As Per Uidai
Specification 14

Schedule 4 243320 Dual Iris Scanner As Per Uidai Specification 14

Schedule 5 37058 Web Camera As Per Uidai Specification 14

Schedule 6 571424 Fingerprint Scanner (slap Scanner) As Per Uidai
Specification 14

Schedule 7 67116 Gnss Device As Per Uidai Specification 14

Schedule 8 49420 L 1 Fingerprint Registered Device Scanners For Bio -
Metric Authentication (uidai) (v2) 14

Schedule 9 55594 Authentication Device - Iris Scanner As Per Uidai
Specification 14

Entry And Mid Level Laptop - Notebook ( 14 pieces ) 

(Bमशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  jप मG अह%ता 7ा8 करने के  िलए आवMयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required Yes

तकनीक� �विश�Yयाँ /Technical Specifications

* जेम केटेगर� �विश�Y के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�Y का नाम /Specification
Name

�बड के  िलए आवMयक अनुमत मूWय /Bid Requirement
(Allowed Values)

Processor Laptop Type Mid Level

Processor Number AMD Ryzen 5 5625U, Intel Core i5 - 1245U Or higher

Motherboard Security FTPM 2.0, Discrete TPM 2.0 Or higher

Operating System Operating System (Factory
Pre-Loaded)

Window 11 Professional

Memory RAM Size (GB) 16.0 Or higher

Total Numbers of DIMM Slots
Available

2

Number of DIMM Slots populated 1

RAM Expandability up to 16.0

Display Display Size (in cm) -
Diagonal

35.56 to 38.09 (14 In to 14.99 In)

Display Resolution (Pixels) FHD- 1920x1080 Or higher

Minimum Resolution of Webcam HD-720p

Storage Capacity of Storage Drive (in
GB)

512, 1024, 2048 Or higher
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परे�षती/Sरपो:टlग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

B.सं./S.N
o.

परे�षती/Sरपो:टlग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity :डलीवर� के  :दन/Delivery
Days

1 Kher Radhikaben
Kalpeshkumar

395007,2nd Floor, ICDS Branch,
Surat District Panchayat
Bhavan, Pipload,Surat-395007

14 30

Multifunction Printer (Print, Scan, Copy) ( 14 pieces ) 

(Bमशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  jप मG अह%ता 7ा8 करने के  िलए आवMयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required Yes

तकनीक� �विश�Yयाँ /Technical Specifications

* जेम केटेगर� �विश�Y के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�Y का नाम /Specification
Name

�बड के  िलए आवMयक अनुमत मूWय /Bid Requirement
(Allowed Values)

Generic Description of Stores Multifunction Machine Printer with Minimum 1 Year On
Site Warranty, including Cartridge and Power
Cord/Adapter

Print Technology Laser

Type of Printing Monochrome (Black), Colour Or higher

Operating System Compatibility Windows 10 and Above, Linux, Mac OS, Windows
Server

Printing Print Paper Size A4 and Legal

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Monochrome
(Black) (in PPM)

31 to 35, 36 to 40, 41 to 45, 46 to 50, 51 to 55, 56 to
60, 61 to 65, 66 to 70, 71 to 80, 81 to 90, 91 to 100,
101 to 120, 121 to 140, 141 to 160, 161 to 180 Or
higher

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Colour (in PPM)

Not Applicable, 1 to 5, 6 to 10, 11 to 15, 16 to 20, 21 to
25, 26 to 30, 31 to 35, 36 to 40, 41 to 45, 46 to 50, 51
to 55, 56 to 60, 61 to 65, 66 to 70, 71 to 80, 81 to 90,
91 to 100, 101 to 120, 121 to 140, 141 to 160, 161 to
180 Or higher

Minimum Speed per Minute
as per ISO/IEC 24734 in A3
Size-Mono (in PPM)

Not Applicable Or higher

Minimum Speed per Minute
as per ISO/IEC 24734 in A3
Size-Color (in PPM)

Not Applicable Or higher

Auto Duplexing
Printing/Coping (2-sided
Feature)

Yes Or higher

Scanning Maximum Scan Area
(Platen/Flatbed Size)

A4
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PAPER HANDLING Original Document Feeder
Type (For Scanning and
Copying)

Automatic Document Feeders (ADF), Reverse/Duplex
Automatic Document Feeders (RADF/DADF), Single-
Pass Document Feeders (SPDF) Or higher

Feeder Capacity (Number of
Sheets) (For Scanning and
Copying)

41 to 50, 51 to 100, 101 to 150, 151 to 200, 201 to
250, 251 to 300, 301 to 350, 351 to 400 Or higher

Number of Main Paper Tray 1

Total Paper Tray Combined
Capacity (Number) at 75 GSM

201 to 300, 301 to 400, 401 to 500, 501 to 1000, 1001
to 2000, 2001 to 3000, 3001 to 5000 Or higher

Bypass Tray Facility Yes Or higher

Connectivity Connectivity USB Port, Ethernet Port, Wi-Fi

Accessories Provided USB Cable

�ववरण/Specification �विश�Y का नाम /Specification
Name

�बड के  िलए आवMयक अनुमत मूWय /Bid Requirement
(Allowed Values)

परे�षती/Sरपो:टlग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

B.सं./S.N
o.

परे�षती/Sरपो:टlग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity :डलीवर� के  :दन/Delivery
Days

1 Kher Radhikaben
Kalpeshkumar

395007,2nd Floor, ICDS Branch,
Surat District Panchayat
Bhavan, Pipload,Surat-395007

14 30

Aadhaar Enrollment Kit Accessories As Per UIDAI Specification ( 14 set ) 

(Bमशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  jप मG अह%ता 7ा8 करने के  िलए आवMयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक� �विश�Yयाँ /Technical Specifications

* जेम केटेगर� �विश�Y के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�Y का नाम /Specification
Name

�बड के  िलए आवMयक अनुमत मूWय /Bid Requirement
(Allowed Values)

GENERIC Aadhar Enrolment Kit
Consists of

White Screen, Focus Light, Surge Protector Spike

अितSरm �विश�Y द&तावेज़ /Additional Specification Documents
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/Tr8n1FlGQbNcDCakzHvd0SvBUn73W6iYPolRuKhzV28


Verified and Signed Tp
document View

परे�षती/Sरपो:टlग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

B.सं./S.N
o.

परे�षती/Sरपो:टlग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity :डलीवर� के  :दन/Delivery
Days

1 Kher Radhikaben
Kalpeshkumar

395007,2nd Floor, ICDS Branch,
Surat District Panchayat
Bhavan, Pipload,Surat-395007

14 30

Dual Iris Scanner As Per UIDAI Specification ( 14 pieces ) 

(Bमशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  jप मG अह%ता 7ा8 करने के  िलए आवMयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक� �विश�Yयाँ /Technical Specifications

* जेम केटेगर� �विश�Y के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�Y का नाम /Specification
Name

�बड के  िलए आवMयक अनुमत मूWय /Bid Requirement
(Allowed Values)

Generic Mounting Type Hand Held with Alignment Aid

Device Dimension (in mm) < 220 x 200 x 100

Specification View finder External or Internal

Capture Distance (in mm) > 20

Capture Volumn
(Width/Height/Depth)

> 20 x 15 x 12 mm

Exposure Time (ms) < 33

Warranty On site Warranty (in Years) 3 Or higher

अितSरm �विश�Y द&तावेज़ /Additional Specification Documents

Verified and Signed Tp
document View

परे�षती/Sरपो:टlग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity
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https://mkp.gem.gov.in/uploaded_documents/cms/tp/home_info_comp_co14146508_aadh/51/16/877/CategorySchema/tp_document/2024/9/2/aek_accessories_specifications_with_faqs_applicable_2024-09-02-14-54-00_c0fd6518f8a519d7e122028ff107951b.pdf
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B.सं./S.N
o.

परे�षती/Sरपो:टlग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity :डलीवर� के  :दन/Delivery
Days

1 Kher Radhikaben
Kalpeshkumar

395007,2nd Floor, ICDS Branch,
Surat District Panchayat
Bhavan, Pipload,Surat-395007

14 30

Web Camera As Per UIDAI Specification ( 14 pieces ) 

(Bमशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  jप मG अह%ता 7ा8 करने के  िलए आवMयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required Yes

तकनीक� �विश�Yयाँ /Technical Specifications

* जेम केटेगर� �विश�Y के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�Y का नाम /Specification
Name

�बड के  िलए आवMयक अनुमत मूWय /Bid Requirement
(Allowed Values)

Generic Mount Type Universal Clip

Compliance On Site Warranty (in Years) 3

परे�षती/Sरपो:टlग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

B.सं./S.N
o.

परे�षती/Sरपो:टlग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity :डलीवर� के  :दन/Delivery
Days

1 Kher Radhikaben
Kalpeshkumar

395007,2nd Floor, ICDS Branch,
Surat District Panchayat
Bhavan, Pipload,Surat-395007

14 30

Fingerprint Scanner (Slap Scanner) As Per UIDAI Specification ( 14 pieces ) 

(Bमशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  jप मG अह%ता 7ा8 करने के  िलए आवMयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required Yes

तकनीक� �विश�Yयाँ /Technical Specifications

* जेम केटेगर� �विश�Y के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�Y का नाम /Specification
Name

�बड के  िलए आवMयक अनुमत मूWय /Bid Requirement
(Allowed Values)

Warranty On site Warranty (in Years) 3 Or higher

10 / 22

https://bidplus.gem.gov.in/bidding/bid/showCatalogue/g8d9RbrDISDUYXy0Qi5sT2_JiPopjLLfdaOOQG6ql1E
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अितSरm �विश�Y द&तावेज़ /Additional Specification Documents

Verified and Signed Tp
document View

परे�षती/Sरपो:टlग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

B.सं./S.N
o.

परे�षती/Sरपो:टlग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity :डलीवर� के  :दन/Delivery
Days

1 Kher Radhikaben
Kalpeshkumar

395007,2nd Floor, ICDS Branch,
Surat District Panchayat
Bhavan, Pipload,Surat-395007

14 15

GNSS Device As Per UIDAI Specification ( 14 pieces ) 

(Bमशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  jप मG अह%ता 7ा8 करने के  िलए आवMयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक� �विश�Yयाँ /Technical Specifications

* जेम केटेगर� �विश�Y के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�Y का नाम /Specification
Name

�बड के  िलए आवMयक अनुमत मूWय /Bid Requirement
(Allowed Values)

Warranty Comprehensive On site
Warranty (Years)

3

परे�षती/Sरपो:टlग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

B.सं./S.N
o.

परे�षती/Sरपो:टlग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity :डलीवर� के  :दन/Delivery
Days

1 Kher Radhikaben
Kalpeshkumar

395007,2nd Floor, ICDS Branch,
Surat District Panchayat
Bhavan, Pipload,Surat-395007

14 30

L 1 Fingerprint Registered Device Scanners For Bio - Metric Authentication (UIDAI) (V2)
( 14 pieces ) 

(Bमशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  jप मG अह%ता 7ा8 करने के  िलए आवMयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
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https://mkp.gem.gov.in/uploaded_documents/cms/tp/home_info_comp_co14146508_fing/51/16/877/CategorySchema/tp_document/2024/9/2/aek_accessories_specifications_with_faqs_applicable_2024-09-02-15-26-06_1c6370537cfc49d684499a8c64003708.pdf
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/Qb-Ty2MWMJNZLb3CW9CeTp9Dwp2_vXnFQQWQfNBG5BE


Bis Required Yes

तकनीक� �विश�Yयाँ /Technical Specifications

* जेम केटेगर� �विश�Y के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�Y का नाम /Specification
Name

�बड के  िलए आवMयक अनुमत मूWय /Bid Requirement
(Allowed Values)

Specifications Description of Store L1 Fingeprint Scanner Registered Device for Aadhaar
authentication use with desktop, laptop, tablet, POS
device etc. with Minimum 1 Year Warranty

Supporting Operating System Windows

Integrated USB 2 Point 0 and
Above Connector

Type A USB

परे�षती/Sरपो:टlग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

B.सं./S.N
o.

परे�षती/Sरपो:टlग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity :डलीवर� के  :दन/Delivery
Days

1 Kher Radhikaben
Kalpeshkumar

395007,2nd Floor, ICDS Branch,
Surat District Panchayat
Bhavan, Pipload,Surat-395007

14 30

Authentication Device - IRIS Scanner As Per UIDAI Specification ( 14 pieces ) 

(Bमशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  jप मG अह%ता 7ा8 करने के  िलए आवMयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required Yes

तकनीक� �विश�Yयाँ /Technical Specifications

* जेम केटेगर� �विश�Y के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�Y का नाम /Specification
Name

�बड के  िलए आवMयक अनुमत मूWय /Bid Requirement
(Allowed Values)

GENERAL On Site Warranty (in Years) 3 Or higher

अितSरm �विश�Y द&तावेज़ /Additional Specification Documents
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/5tN6G9mGM_nYEmJeGmc494fXB22FRjzEP0-PJIRp4go
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/ZtVFGvHUiK6U7iR3BKTSQdcewX8HoVyJP-IsQTdBza4


Applicable Specification
Document View

परे�षती/Sरपो:टlग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

B.सं./S.N
o.

परे�षती/Sरपो:टlग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity :डलीवर� के  :दन/Delivery
Days

1 Kher Radhikaben
Kalpeshkumar

395007,2nd Floor, ICDS Branch,
Surat District Panchayat
Bhavan, Pipload,Surat-395007

14 30

Special terms and conditions-Version:5 effective from 28-07-2025 for category Entry and Mid Level
Laptop - Notebook

1. 
For Buyers  

 

The category has been created in accordance with the Model Technical Specification
issued by the Ministry of Electronics and Information Technology (MeitY) vide letter no.
W-43/4/2020-IPHW dated 19th August 2024, and is based on the parameters defined
therein. The specifications applicable to this category are as per the MeitY Model
Technical Specification dated 19th August 2024. Accordingly, buyers shall not specify
or mandate any particular processor, processor brand, or manufacturer in the
Additional Terms and Conditions (ATC). In this context, reference may also be made to
Clause 2(e) of the GeM General Terms and Conditions (GTC), which inter alia states:
"The Specifications shall identify the key parameters defining the products with all
necessary validations related to configuration, type of data, restrictions, range /
allowed values, allowed units etc. Sellers as well as Buyers while offering / buying the
Goods / services shall have to comply with the validation rules / restrictions provided
for in the Category Specification. Buyers / Sellers cannot add parameters and / or drop
down values not provided for in category Specification." In view of the above, buyers
are not permitted to amend or modify any technical specification through the Additional
Terms and Conditions, and must ensure full compliance with the predefined category
specifications

Product Verification

A unique device serial number shall be provided by the seller at the time of supply,
which is mentioned on the product. The buyer/consignee shall be able to verify the
complete product details, including configuration, through the OEM website. The
buyer/consignee should be able to perform these verifications without needing to
create an account on the OEM website.
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Operating System

1.  There is no requirement that the OEM of the Laptop should be a device partner
of Microsoft or hold a valid authorisation from Microsoft 

2. Microsoft OS may be sourced directly from Microsoft by OEMs holding device
partner status, and those not holding device partner status may source from
authorized distributors, i.e., Ingram/Reddington and their authorized channel
partners.

3. Buyers may ensure that the authorisation from Microsoft shall not be made a
mandatory requirement in bids.

4. If supplies are made as per brands of OEMs who are global device partners, then
the serial number of the machine supplied can be used to check the details of
the product from the website of the OEM.

5. In the case of local device partners of Microsoft, OS details such as the digital
key number should be produced with supplies, and the buyer may verify them
from Microsoft.

6. In case of other OEMs who are sourcing from authorized distributors of Microsoft,
Reddington, or Ingram, a copy of the invoice which contains the relevant serial
number of Windows OS shall be submitted with supplies, and the
buyer/consignee can verify the same from the OS server website or by
telephone, or both.

7. In respect of verification of OS, the consignee shall take necessary steps at the
time of acceptance. For device partner machines, buyers can check the Laptop
OEM website to verify the OS by entering the PC's serial number and part code
number. For entities that are not device partners and source OS from
distributors' networks, they may verify the serial number through the Microsoft
website or by telephone, or both.

8. In case the product offered is with a DOS or Linux operating system, such
verification of OS shall not be applicable.

9. Buyer shall request for Windows Hardware Compatibility Certificate for window
operating system to ensure the supply hardware is compatible with Windows
operating system

Storage Retention Buyer may add their requirement of retention of securely store all Hard Disk Drives
(HDDs) or Solid-State Drives (SSDs) used in the Laptop-Notebook under ATC clause.

Requirement of OEM
logo 

Buyers are advised to note that incorporating a condition stipulating an OEM logo on
the motherboard is restrictive and may not be incorporated into the bids.

Processors 
Intel and AMD Processors are added as per Model Technical Specification of Laptop -
Notebook issued by Ministry of Electronics and Information Technology (MeitY-IPHW
Division) W-43/4/2020 dated 19 Aug 2024

Warranty

1. The buyer may ensure that as soon as supplies are received, a request for a
warranty certificate is made, along with logging into the OEM website/call center
to verify the certificate.

2. The product in GeM marketplace (Direct Purchase & L1 purchase) comes with a
minimum standard on site warranty of one year. In case the seller has standard
warranty more than one year, the same may be mentioned in the catalogue
(including in the model name) and in such case higher warranty offered shall
prevail/supersede the minimum one year warranty.

OM related to MII,
Local content and
MeitY advice on
Model technical
specifications 

Buyers are requested to refer to various OMs pertaining to DPIIT and MeitY, as issued
from time to time, while making procurement and follow relevant provisions as
applicable.
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Check points during
Acceptance of
Supplies 

Before generating the Consignee Receipt and Acceptance Certificate (CRAC), the
consignee may inspect the system condition and verify that it complies with the agreed
specifications and configurations. In the case of a large number of units to be procured,
then the buyer may opt for bidding and accordingly stipulate conditions regarding
installation, inspection by consignees/inspection agency. Consignees who receive the
supplies should be vigilant and should complete checking to ensure that there is no
scope for the supply of refurbished products. At the time of receiving supplies, the
consignee may adhere to the following to ensure that any discrepancies in supplies can
be flagged, taken into account, and reflected while generating the CRAC: 

i. Packing should be checked properly
ii. A warranty certificate from the OEM should be insisted upon and checked.
iii. Instruction manuals and the OS installed should be checked.
iv. The machine serial number should also be checked through settings and can be

verified from the OEM website. The above points are for guidance, and the
buyer/consignee may take steps considered suitable by them for checking at the
consignee end before acceptance of systems.

v. An escalation matrix for customer grievance redressal shall be insisted upon by
the buyer from the seller at the time of delivery.

Battery Backup Buyer may check/validate battery backup time with appropriate benchmark.

For Sellers  

OEM Website
Link/Part No for
product verification 

The OEM shall share the OEM website link with the buyer at the time of delivery. The
offered model details/configuration should be available on their website. A unique
device serial number shall also be provided at the time of supply, which is also
mentioned on the product. The buyer/consignee shall be able to verify the complete
product details, including configuration, through the shared OEM website link.

Changing or altering
the configuration

Seller must refrain from changing or altering the configuration of the factory pre-loaded
machine. The machine should be delivered to the Consignee in its original, factory-
approved configuration.

Warranty
The seller shall furnish a valid warranty Certificate/Tag from the OEM to the purchaser,
guaranteeing the product's coverage under the specified warranty terms. The warranty
certificate should be verifiable through the OEM website/customer care center.

Compliance of
extended
producer’s
responsibility

With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is mandatory
for manufacturing entities. Therefore, all OEMs shall hold valid EPR registration, and the
registration number should be reflected in the catalog parameter. OEMs shall ensure
compliance with all responsibilities as per EPR registration applicable from time to time.

Mandatory /
Statutory
requirements as
applicable

OEMs shall have to ensure compliance with the mandatory/statutory requirements as
per the Government of India Notifications issued from time to time for hardware and
software components, as applicable.

Operating System It shall be the responsibility of OEMs to ensure that supplies are made with genuine
operating systems.

Special terms and conditions-Version:4 effective from 31-01-2025 for category Multifunction Printer
(Print, Scan, Copy)

1. 
For Buyers

1 Product
Verification

The buyer/consignee shall verify the complete product details, including configuration,
through the OEM website. The buyer/consignee should be able to perform these
verifications without needing to create an account on the OEM website.
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2 Warranty

1. The buyer may ensure that as soon as supplies are received, a request for a
warranty certificate is made, along with logging into the OEM website/call centre
to verify the certificate.

2. The product in GeM marketplace (Direct Purchase & L1 purchase) comes with a
minimum standard on site warranty of one year. In case the seller has standard
warranty more than one year, the same may be mentioned in the catalogue
(including in the model name) and in such case higher warranty offered shall
prevail/supersede the minimum one year warranty.

3. Buyer shall verify the actual number of prints completed by the Multifunction
Machine Printer at the time of delivery (to ensure that the product has not been
in use prior to delivery to the buyer) and may be verified using the Multifunction
printer’s built-in print counter or an equivalent tracking system as available with
OEMs.

4. Buyer may please note that warranty does not cover any consumables i.e.
Cartridges/Toner/Ink/Developer and such consumables.

For Sellers

3
OEM Website
Link/Part No
for product
verification 

The OEM shall provide the OEM website link to the buyer at the time of delivery. The
offered model details/configuration should be available on the OEM's website. A device
serial number must also be provided at the time of supply, which must also be
mentioned on the product supplied. The buyer/consignee must be able to verify the
complete product details, including configuration, through the provided OEM website
link. 

4 Warranty

1. The seller shall furnish a valid warranty Certificate/Tag in physical or digital
format from the OEM to the purchaser, guaranteeing the product's coverage
under the specified warranty terms. The warranty certificate should be verifiable
through the OEM website/customer care centre.

2. The warranty period will be valid for the specified number of years or until the
printer reaches the OEM-defined Minimum Number of Prints within the Warranty
Period , whichever is earlier, i.e. once the printer meets either the Minimum
Number of Prints within the Warranty Period or the time duration specified, the
warranty coverage will end.

3. The actual number of prints completed by the printer during the warranty period
may be verified using the printer’s built-in print counter or an equivalent tracking
system.

5
Compliance of
extended
producer’s
responsibility

With effect from 1st April 2023, as per the E-waste rules 2022, EPR registration is
mandatory for manufacturing entities. Therefore, all OEMs shall hold valid EPR
registration, and the registration number should be reflected in the catalogue
parameter. OEMs shall ensure compliance with all responsibilities as per EPR
registration applicable from time to time.

Special terms and conditions-Version:1 effective from 06-05-2025 for category L 1 Fingerprint
Registered Device Scanners for Bio - Metric Authentication (UIDAI) (V2)

1. 
Buyer:

Buyers are advised to refer to the list of UIDAI Certified Biometric Authentication Fingerprint L1 Registered
Devices available on the UIDAI website: https://uidai.gov.in/en/ecosystem/authentication-devices-
documents/biometric-devices.html and ensure procurement is made only from the whitelisted registered
devices.

Buyers must request and obtain a copy of the valid STQC certificate for the L1 registered device from the
seller.
Seller:
All biometric devices offered for authentication purposes must be certified and compliant with the
specifications issued by UIDAI, as amended from time to time.
The seller must provide a copy of the valid STQC certificate for the L1 registered device to the buyer at the
time of delivery.
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The product in GeM marketplace (Direct Purchase & L1 purchase) comes with a minimum standard on site
warranty of one year. In case the seller has standard warranty more than one year, the same may be
mentioned in the catalogue (including in the model name) and in such case higher warranty offered shall
prevail/supersede the minimum one year warranty.

Bेता  Fारा जोड़� गई �बड क� �वशेष शतo/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to
25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original delivery
order and in cases where option clause is exercised during the extended delivery period the additional time
shall commence from the last date of extended delivery period. The additional delivery time shall be
(Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to minimum of 30 days.
If the original delivery period is less than 30 days, the additional time equals the original delivery period. The
Purchaser may extend this calculated delivery duration up to the original delivery period while exercising
the option clause. Bidders must comply with these terms.

2. Purchase Preference (State)

Bid reserved for MSE from the State of Bid Inviting Authority: Procurement under this bid is
reserved for purchase from Micro and Small Enterprises from the State of Bid Inviting Authority having valid
Udyam Registration and whose credentials are validated online through Udyam Registration portal. If the
bidder wants to avail themselves of the reservation benefit, the bidder must be the manufacturer / OEM of
the offered product on GeM. Traders are excluded from the purview of Public Procurement Policy for Micro
and Small Enterprises and hence resellers offering products manufactured by some other OEM are not
eligible to participate in this bid. In respect of bid for Services, the bidder must be the Service provider of the
offered Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility based on documentary evidence
submitted, while evaluating the bid. Benefits of MSE will be allowed only if seller is validated on-line in GeM
profile as well as validated and approved by Buyer after evaluation of documents submitted.

3. Purchase Preference (State)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to
MSEs from the State of Bid Inviting Authority having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and
Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium
Enterprises and its subsequent Orders/Notifications issued by concerned Ministry / State of Bid inviting
authority. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. Traders are excluded from the purview of Public
Procurement Policy for Micro and Small Enterprises and hence resellers offering products manufactured by
some other OEM are not eligible for any purchase preference. In respect of bid for Services, the bidder must
be the Service provider of the offered Service. Relevant documentary evidence in this regard shall be
uploaded along with the bid in respect of the offered product or service and Buyer will decide eligibility for
purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is not an
MSE and MSE Seller (s) has / have quoted price within L-1+ 20 % of margin of purchase preference /price
band defined in relevant policy, such MSE Seller shall be given opportunity to match L-1 price and contract
will be awarded for 50 percentage of total quantity. The buyers are advised to refer the OM No. F.1/4/2021-
PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of
Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference
to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated on-line in GeM profile
as well as validated and approved by Buyer after evaluation of documents submitted.

4. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

PLA TO DDO
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payable at
Surat
.
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy to
the Buyer within 5 days of Bid End date / Bid Opening date.

5. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

District Program Officer, Surat
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the demand
or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in favour of
bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along with
covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of PBG and has
to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of contract.

6. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

7. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last three
years, ending on 31st March of the previous financial year, should be as indicated in the bid document.
Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate
from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period shall
be uploaded with the bid. In case the date of constitution / incorporation of the bidder is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken
into account for this criteria.

8. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the
bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or
a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant
period shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than
3 year old, the average turnover in respect of the completed financial years after the date of constitution
shall be taken into account for this criteria. In case of bunch bids, the OEM of CATEGORY RELATED TO
primary product having highest bid value should meet this criterion.

9. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

10. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

11. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in the
bid document.

12. Warranty

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or after
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completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

13. Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

14. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects /
service requirement during warranty period, Seller has to complete the required Service / Rectification
within 7 days time limit. If the Seller fails to complete service / rectification with defined time limit, a penalty
of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the seller. Seller
can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all such penalty
amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than 10% of the total
contract value after which the Buyer shall have the right to get the service / rectification done from
alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be liable to re-
imberse the cost of such service / rectification to the Buyer.

15. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

16. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

17. Rate Contract

Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of Servers/Desktop
Computers/ Laptops etc. will not be returned back to the OEM/supplier against warranty replacement.

18. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

·        The ‘Class-I Gujarat MSE’, Class-I Local Supplier’ Class-II Gujarat MSE and ‘Class-II Local Supplier’, shall b
e required to indicated percentage of local content and provide self-certification/In case Reseller OEM Letter 
Head that the item offered meets the local content requirement at the time of tender bidding or solicitation. T
hey shall also provide details of the location(s) at which the local value addition is being done.

·        False declaration/certificate will lead to breach of the clause 2 (c) of this Policy for which a bidder or its s
uccessors shall be debarred for up to two years with other such action as may be permissible under law. Deb
arment shall be done as per the provisions of purchase manual (2004) with the concurrence of Industries & M
ines Department.

·        A Supplier who as been debarred by any procuring entity for violation of any provision of this resolution 
shall not be eligible to participate in tender for procurement by any procuring entity of the State Government
for the duration of the debarment.

·        Turnover of the Bidder : The minimum average annual financial turnover or actual production of the b
idder/during the last three years ending on 31st March 2024. Should be at least 35 lakh. Documentary evide
nce in the form of certificate Audited Balance Sheets of relevant periods or a certificate from the Chartered A
ccountant/Cost Accountant indicating the financial turnover or actual production details for the relevant perio
d shall be uploaded with the bid. In case the date of constitution/incorporation of the bidder is less then 3 yea
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r old, the average financial turnover or actual production in respect of the completed financial years after the 
date of constitution shall be taken into account for this criteria.

Criteria for Tender fee and Earnest Money Deposit (E.M.D)

Eligibility for Exemption :

a)     Micro & small-scale enterprises which participate directly in tendering process for the product which the
y are manufacturing/service which they are providing and have Udyam registration for items / service under 
procurement and having registration with CSPO or National Small Industries Corporation.

b)     Startups which participate directly in tendering process for the product which they are manufacturing / s
ervice which they are providing and recognised by DPIIT under the Start-up India Program and has obtained 
Udyam registration & CSPO/NSIC registration as MSE.

c)     Organization which has registration certificate for the manufacturing product of the tender, from Gujarat 
Khadi Gramodyog Board or Khadi and Village Industries Commission (K.V.I.C) or Commissioner of Cottage Ind
ustries.

d)     Board/Corporations/PSUs of the Central/State Government for their own manufactured items.

e)     State Government recognized organizations like (i) organizations for blinds, dumb and deaf, disabled, me
ntally disabled persons; (ii) women's self-help group recognized by Gujarat Livelihood Promotion Company; w
hich participate directly in tendering process for the product which they are manufacturing / service which /t
hey are providing.

f)       Sellers who have got their credentials verified through the process of Vendor Assessment by Vendor Ass
essment Agencies through GeM for the Primary Product/Primary Service for which Bid/RA floated on GeM.

g)     In keeping with GeM guidelines, OEM and service providers rendering services directly or by its own and 
having annual turnover of INR 500 Crore or more.

h)     In keeping with GeM guidelines, Sellers/Service Providers holding BIS license for the Primary Product
Category whose credentials are validated through BIS database.

SPECIAL TERMS AND & CONDITIONS FOR AADHAAR ENROLMENT KIT

·        Installation & commissioning: Bidder shall provide Remote support Facility for installation of Aadhaar Enr
olment Kit

·        Delivery Period: - Bidder shall complete the entire delivery to consignee within 30 days from date of purc
hase order.

·        Performance bank guarantee – Bidder shall submit the PBG of 5% of the contract value to the purchaser 
before payment is released

·        Payments: 100 percent of the payment shall be made within 45 days of supply of Aadhaar enrolment kit 
to consignee after its acceptance & submission of PBG.

Sr No Product Name
OEM Authorizati
on Certificate M
andatory Requir

ed

BIS Licen
ce Manda
tory Req

uired

STQC Cer
tificate M
andatory
Required

1 Entry And Mid Level Laptop -
Notebook √ √ ꓫ

2 Multifunction Machine MFM (
V2) √ √ ꓫ

3
Aadhaar Enrollment Kit Acce
ssories As Per UIDAI Specific
ation

ꓫ ꓫ ꓫ
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4
Dual Iris Scanner As Per UIDA
I Specification √ √ √

5 Web Camera As Per UIDAI Sp
ecification √ √ ꓫ

6
Fingerprint Scanner (Slap Sc
anner) As Per UIDAI Specifica
tion

√ √ √

7 GNSS Device As Per UIDAI Sp
ecification √ √ ꓫ

8
L 1 Fingerprint Registered De
vice Scanners For Bio - Metri
c Authentication (UIDAI) (V2)

√ √ √

9
Authentication Device - IRIS
Scanner As Per UIDAI Specifi
cation

√ √ √

.

19. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in the
bidding process due to these ATCs and due to modification of technical specifications and / or terms and conditions
governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant
contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of bidding process
without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
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14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case
may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the same
must be added through bunching category based items or by bunching custom catalogs or bunching a BoQ
with the main category based item, the same must not be done through ATC or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
bid, they can raise their representation against the same by using the Representation window provided in the bid
details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty
bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages,
2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions
Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into force by the
Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall
continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

यह �बड सामा)य शत0 के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामा)य शत0 के खंड 26 के संदभ% मG भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 7ितबंध के संबंध मG
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मG �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
सZम 7ािधकार� के पास पंजीकृत हो।�बड मG भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा :कए जाने व
इसका अनुपालन न करने पर अनुबंध को तVकाल समा8 करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms of GeM
GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land border
with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of
this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---ध)यवाद/Thank You---
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