GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2026/B/7257772
feddics /Dated: 18-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

02-03-2026 09:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

02-03-2026 09:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Railways

faswar @ AT/Department Name

Indian Railways

IS H AFA/Organisation Name

Central Railway

PRIt 1 ATAA/Office Name

Central Railway Stores Deptt

a&g Aot /Item Category

Monthly Basis Cab & Taxi Hiring Services - SUV; 2000 km x
320 hours; Outstation

34y 3/af¥ /Contract Period 2 Year(s)
TATHUAS & forw 3rgera & auf AR eI30R A ge vara

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIEINT F foT 3ga & auf 3K e=i30R A g vara

&1 318 & /Startup Relaxation for Years of No

Experience and Turnover

fahar @ AP 3T gEAdS/Document required

from seller

Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w0 39 AfEeRT g 3ues fFe v GEads o
fAfaer & #er A arer @l RAfAGERT A fe@rar
dqed §2 WS A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & I W Fad: A9 dea & fow
3mags 95 fr =l / Minimum number of

3
bids required to disable automatic bid
extension
da$ Siwef| / Number of days for which Bid |7

would be auto-extended

1/9



{95 faawui/Bid Details

3iTer T 31RAhpadA el T fhar Srew &1 /

Number of Auto Extension count

9z O Ray Hereh afha fpar/Bid to RA enabled

No

95 @ ysR/Type of Bid

Single Packet Bid

dehelichl Feichel & GRIT Tehelichl TAEIHIUT ]

HAJAT AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
garfad @S fea /Estimated Bid Value 1197600

AP ugfd/Evaluation Method

Total value wise evaluation

ACIEA Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suasdr IfRA/EMD Amount

23950

$ifsh faavoT /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaRid (% )/ePBG Percentage(%) 5.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 27

(a). S T Ul F HFAI STHAST T & STHD 195X D! A IR & forw 9z & @y 39 FAfIT geardst
a1 2 Jar3it & forw Jar verdr $THEr & Fe & urT §| rarikar o 59 Afd F g F

B F HAINT darel aeg3i & forw

TE]d XA ©| THTHS

T TG I3 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy.

(b).3uad) AR TUTEa ST T, e Tg I gl &, aneneff & ue 3 @t arfgw| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

st /Beneficiary :
Sr.DFM/NGP

Indian Railways, Central Railway, Ministry of Railways

(Sr.dfm/ngp/cr)

arelt fasraar onay A& foRar a1/ Bid splitting not applied.

TANMEHTS 31qarei-i/MIlI Compliance
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THIMSITS Hgare=t/MIl Compliance Yes

THTEs @l aAadi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

g 3R oY 3TH7 FA 30T AAAHT B TG 7
wAfHedr, I sAd HeT L1+X% dd & @ F &/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%

e IR oY 37 B @Wie A wAFGA $ fov |9

T AT w3 TA Ufard / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

AR deaar /3maas 3a/Additional Qualification/Data Required

Scope of Work:1771411041.pdf

Monthly Basis Cab & Taxi Hiring Services - SUV; 2000 Km X 320 Hours; Outstation (1)

doelid ARPAT /Technical Specifications

fdaRo1/ Specification =4/ Values

&I / Core

Vehicle Type Suv

Type of car (Please select at least 3 options) || Maruti Suzuki Ertiga , Mahindra Scorpio , Mahindra Bolero Neo

Usage Variant 2000 km x 320 hours
Type of Service Outstation
Year of Vehicle Model 2024, 2025
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9007067/1771411041.pdf

fadaRo1/ Specification I/ Values
Km Travelled Upto 50,000 Kms
Air Conditioning Requirement Non-A/C
Area of Operation Hilly + Plain Area
Fuel Type Any
us3iil /Addon(s)
31aR® NI c&ards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
%.4./S.N / ?ﬂﬂiﬂ HIARD el
o * miﬁra' /COnsignee ‘TIT-lI'/AddreSS Vehicles /Additional
o. .
Reporting/Officer Required Requirement
e Duration in Months
440001,DRM OFFICE CENTRAL ) o
1 Moka Mohan Kumar RAILWAY KINGSWAY NAGPUR 1 for w_hlch service is
required : 24

¥ar gro S a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Sr.DFM/NGP/CR
payable at
Nagpur

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

3. Forms of EMD and PBG
Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

Sr.DFM/NGP/CR

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
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Buyer within 5 days of Bid End date/ Bid Opening date

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Sr.DFM/NGP/CR

payable at

Nagpur

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Sr.DFM/NGP/CR

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

DETAILED TECHNICAL SPECIFICATION FOR SCHEDULE ITEMS

Schedule item No. 1 - Hiring of one Non-AC passenger vehicle SUV (Ertiga / Mahindra Bolero
Neo / Scorpio or similar type) in good working conditions for ADEE/TRD/A
MLA for a period of Two Years (Approximate 2000 KMS running per mont
h) with contractors vehicle, driver, cleaner, fuel, oil, lubricants, accessori
es, major & minor repairing, expenses, permit, repair and maintenance, t
axes etc.

The price shall cover providing of four wheeler vehicle having valid license, in good working condit
ion along with contractor's driver, providing fuel and maintenance complete in all respect on dem
and, for use of transporting of ADEE/TRD/AMLA to supervision of the work etc, and minimum pay
ment of guaranteed distance of 2000 KMs. per month.

The vehicle should be SUV (Ertiga / Mahindra Bolero Neo / Scorpio or similar type) model in good

working conditions. The vehicle should be available to the Railway with driver, fuel, Engine oil, etc.
around the clock on all days of a week irrespective of holidays. If required Railway may also utilize
the vehicle beyond these hours, which will be indicated a day in advance. Contractor should give t
he Mobile Nos and residential addresses of the drivers nominated by him and shall ensure that dri
ver can be called at any time round the clock on any day .The driver should be provided a mobile p
hone with incoming and outgoing call facility

2. Rate of charges for each extra KM beyond 2000 km per month:-

Rates to be paid for each Kms beyond 2000 Kms of distance cover by vehicle for month distances
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as per Gems Service Level Agreement (SLA) available on GEM portal. (Extra per km charges=Mont
hly package cost divided by no. of kms in monthly package multiplied by factor 0.5)

3. Rate for each additional hours beyond 320 hrs per month:-
Rates to be paid for each Kms beyond 320 hrs per month cover by vehicle for month hours as per
Gems Service Level Agreement (SLA) available on GEM portal. (Extra hour charges = Monthly pac

kage cost divided by no. of hours in monthly package multiplied by factor 0.4.)

4. The penalty for some of the defaults is as under:

a) Late reporting Rs. 100/- per day
b) Non reporting Rs. 5000/- per day
c) Refusal of duties Rs. 5000/- per instance
d) Non observation of dress code Rs.100/-per instance
e) Change of drivers without prior

Intimation/providing improper drivers Rs.1000/- per instance
f)  Non availability of fuel in vehicle Rs. 5000/- per instance

g) In case of non reporting the per day rent for vehicle on pro rate basis
will be deducted apart of the above penalty

5. PAYMENTS AND RECOVERIES:

No advance payment shall be made to the contractor. The payment terms shall be governed as un
der. Progress payments will be made on monthly basis.

Subject to any deductions or recoveries, which the purchaser be entitled to make under the Contra
ct, the contractor shall unless otherwise agreed to be entitled to get the following payments subje
ct to conditions stipulated in subsequent paragraphs.

e Progress payments
e Final settlement.

PAYMENT TERMS & SUBMISSION OF CONTRACTOR'’S BILL :-Unless otherwise agreed upon b
etween the parties, payment of work will be made on submission of bill in the prescribed Railway F
orms, which may be obtained from the GEM portal in accordance with the instructions given in th
e letter of acceptance.

A. Payment for hire charges will be made monthly after due verification of logbook and neces
sary certification by the officer in charge.

B. ON ACCOUNT PAYMENT: - 100 % ON ACCOUNT payment shall be arranged to the contra
ctor on monthly basis for any of the schedule items those completed by the contractor. Th
e 100% minimum payment for guaranteed distance of 2000 Kms per month will b
e made.

C. FINAL PAYMENT: - Final payment shall be arranged to the contractor after satisfactory co
mpletion of entire work as per schedule items.

The above payment will be made to the contractor on submission of the bill accompanied b
y required documents in accordance with the procedure of contract, such as verification of
power of attorney from Legal department of Railway, bank guarantee for security deposit, L
0g book of vehicle and contractors GST invoice/challans, inspection certificate granted by t
he Engineers, certificate of completion of work etc. All the payments shall be subject to rec
overies which may be due, if any.

6/9



6. The toll taxes and parking payment will be paid by the Railway Authorities through bills of
contractor on producing toll tax paid receipt duly certified by contractor and user of vehicl
e.

7. The vehicle should not be more than 3 years old (In terms of manufacturing) as on the date of t
ender opening but also should be in good fettle, mechanically sound and decent maintained wit
h neat & clean seat cover etc.

8. The vehicle deployed shall be parked at the user's premises after the duty hours & cannot be ta
ken out without written permission from the user.

9. The firm must submit the registration papers of bid vehicle with their firm of lease documents a
long with bid.

10. Performance Guarantee
The procedure for obtaining Performance Guarantee is outlined below:

The successful bidder shall have to submit a Performance Guarantee (PG) within 15
(Fifteen) days from the date of issue of Letter of Acceptance (LOA). Extension of time for su
bmission of PG beyond 15 (Fifteen) days and upto 60 days from the date of issue of LOA m
ay be given by the Authority who is competent to sign the contract agreement. However, a
penal interest of 12% per annum shall be charged for the delay beyond 15(Fifteen) days, i.

e. from 16t" day after the date of issue of LOA. Further, if the 60th day happens to be a dec
lared holiday in the concerned office of the Railway, submission of PG can be accepted on t
he next working day.

In all other cases, if the Contractor fails to submit the requisite PG even after 60 days from th
e date of issue of LOA, the contract is liable to be terminated. In case contract is terminated ra
ilway shall be entitled to forfeit Bid Security and other dues payable to the contractor against t
hat particular contract, subject to maximum of PG amount. The failed Contractor shall be deba
rred from participating in re-tender for that work. Decision of Authority competent to sign the
Contract Agreement would be final in case of any dispute

11. The hired vehicle is required for ADEE/TRD/AMLA under Nagpur Division
for period of two years.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.
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Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @rar=g @1 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f&7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260218
https://bidplus.gem.gov.in/bidding/bid/bidsla/81127255942489

Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F @S 26 & T H AT & WY HfH T AN aRA arat 37 & A § wliig W ufdey & dag &
oA & WY qfA W @I A A U F dig o =X 3@ AR & Rz g3 & fow g a7 gen 59 a8 s 3 arer
qeTH WY & wH Uohgpd allfds & 1T o §AT ST &l sHd Fgurelad delr am 3R IS o aed awon fRw S
T FHD AWl o Pl W HIYT Bl dehiel FHTE Xl AR FIged b IHFAR M T Fel HILars H 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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