GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

fag g&ar/Bid Number: GEM/2026/B/7234769
feddics /Dated: 17-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

10-03-2026 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

10-03-2026 12:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Communications

faswar @ AT/Department Name

Department Of Telecommunications (dot)

IS H AFA/Organisation Name

Director General Telecom Hq

PRIt 1 ATAA/Office Name

Karnataka Lsa Bangalore

a&g Aot /Item Category

Manpower Outsourcing Services - Minimum wage - Skilled;
Graduate; Admin

34y 3/af¥ /Contract Period 1 Year(s)
fast @ geaa taa affis eesiax (3 auf @)

/Minimum Average Annual Turnover of the |8 Lakh (s)
bidder (For 3 Years)

3/8A dar & fow 3nfl@a R@era sgHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

3 e & qarst & Rodr maeas 3gHa ¢/Past Yes

Experience of Similar Services required

auf & IHIHT T TANR A THATHS B FE WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

eI & AT 31gya & auf 3K <3N’ A ge vara
&1 315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar & AR 3T gFAdSi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

F 39 AfAgeERT g1 3ueE fFr v gEadst @
Afder & swor o arel @i AfagrRt & fe@rEr Yes (Documents submitted as part of a clarification or

e E2 wed D t to sh representation during the tender/bid process will also be
docu?-nents f;f;d:dy;; ‘l;viilr;er: :o :;\I: displayed to other participated bidders after log in)

bidders participated in bid?

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of 3

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid |7
would be auto-extended

3iieT TRaEd A dA fhdell 9 fhar Sirew &1 /

Number of Auto Extension count

9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid Two Packet Bid

Tepelichl FeAlehel & GNIA dehelichl TUBIHIOT ¥

3HAd WAT /Time allowed for Technical > Days

Clarifications during technical evaluation

Hedidh ugfa/Evaluation Method Total value wise evaluation
HEIEYT @s/Arbitration Clause No

Yot @s/Mediation Clause No

SuHS fAeRU/EMD Detail

3Ma’Iehdr/Required No

$diish faavoT /ePBG Detail

Tsarseldl da/Advisory Bank State Bank of India
sidelr ufaeia (% )/ePBG Percentage(%) 5.00

Sdirsh fr 3marges 3afd (AE) /Duration of ePBG
required (Months).

18

(a).3UHAST AR TUIG STATAd T, Te TE 9L el &, el & uay & gielr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Spl DGT/ AddI DGT
KARNATAKA LSA, Department of Telecommunications (DoT), 1st Floor, Sanchar Complex, 47th Cross, 9th Main,
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5th Block, Jayanagar, Bengaluru - 41.
(Head Of Karnataka Lsa)

el fasrsar enay A& fRar 91/ Bid splitting not applied.

THANSINS 3drel=i/MIl Compliance

TANATSHTS 3Hure/MIl Compliance Yes

TAEsS Wil a9Id/MSE Purchase Preference

THATES WG dIA/MSE Purchase Preference Yes

qaH 3R Y 377 A 3UG0T AAAHT B @G A
WATHE, AfE 3 Fed L1+X% dd & dem 7 e/ | 15
Purchase Preference to MSE OEMs available upto
price within L1+X%

qeA 3R oY 3TA B We # wAfASa & fow [

T AT F 3BT A Ufard / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
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within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

AR deaar /3maas 3ea/Additional Qualification/Data Required

Scope of work & Job description:1771307117.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
complied with The Code on Wages Act:1771307161.pdf

Manpower Outsourcing Services - Minimum Wage - Skilled; Graduate; Admin ( 7 )

deeiid ARPAT /Technical Specifications

fdRo1/ Specification e/ Values
®R / Core
Skill Category Skilled
Educational Qualification Graduate
Type of Function Admin
List of Profiles Data Entry Operator

Commerce , Economics , Science, Arts,
Specialization Engineering(Civil/Mech/Elec./IT /Comp Sc./Electronics/
E&E/Prod/Chem./Biotech)

Post Graduation Not Required
Specialization for PG Not Applicable
Experience 0 to 3 Years
State NA

Zipcode NA

District NA

Is the Geographical presence of the Service

Provider's office required in the consignee's Yes

State

Name of states/ UT for geographical presence

. : Karnataka
is required

us3iial /Addon(s)
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8980812/1771307117.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8980812/1771307161.pdf

R/ Specification =/ Values

31faR@ farur /Additional Details

Designation SKILLED

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el gIT fAuiRa =gada FyEa/Minimum Floor Price
defined by Buyer

No

31AR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

, W/ R e P

%.49./S.N . / Number of

o. HAHY /Consignee ddi/Address Resources to
Reporting/Officer be hired

AR mavgdar
/Additional
Requirement
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%.9./S.N

R/ Raféar

31 /Consignee

Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

Sheena Nicholas

560041,0/0 DDG-Admin, First
Floor, Sanchar Complex, WMS
compound, 47th Cross, 9th
Main, Jayanagar 5th Block

e Minimum daily
wage (INR)
exclusive of GST :
981

e Bonus (INR per
day): 0

e EDLI (INR per day)
:3.41

e EPF Admin Charge
(INR per day) :
3.41

e Optional
Allowances 1 (INR
per day): 0

e Optional
Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR
per day) : 0

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
0

e Provident Fund
(INR per day) :
81.82

e Number of working
days in a month :
22

e Tenure/ Duration of
Employment (in
months) : 12
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%.9./S.N

R/ Raféar

31 /Consignee

Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

Venugopal Krishna V

560001,0/0 Advisor DoT
Karnataka LSA, 1st Floor, CTO
Complex(BSNL), Rajbhavan
Road, Bangalore-560001

e Minimum daily
wage (INR)
exclusive of GST :
981

e Bonus (INR per
day): 0

e EDLI (INR per day)
:3.41

e EPF Admin Charge
(INR per day) :
3.41

e Optional
Allowances 1 (INR
per day): 0

e Optional
Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR
per day) : 0

e Estimated Number
of Overtime Hours
per Resource per
Month : O

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
0

e Number of working
days in a month :
22

e Provident Fund
(INR per day) :
81.82

e Tenure/ Duration of
Employment (in
months) : 12
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%.9./S.N

R/ Raféar

31 /Consignee

Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

Rajesh A Naik

560041,0/0 DDG(C), First Floor,
Sanchar Complex, WMS
Compound, 47th Cross, 9th
Main, Jayanagar 5th Block,
Bangalore-560041

e Minimum daily
wage (INR)
exclusive of GST :
981

e Bonus (INR per
day): 0

e EDLI (INR per day)
:3.41

e EPF Admin Charge
(INR per day) :
3.41

e Optional
Allowances 1 (INR
per day): 0

e Optional
Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR
per day) : 0

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
0

e Provident Fund
(INR per day) :
81.82

e Number of working
days in a month :
22

e Tenure/ Duration of
Employment (in
months) : 12
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%.9./S.N

R/ Raféar

31 /Consignee

Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

Shivanna

560041,0/0 DDG(R2), RSU
Building, WMS Compound, 47th
Cross, 9th Main, Jayanagar 5th
Block, Bangalore-41

e Minimum daily
wage (INR)
exclusive of GST :
981

e Bonus (INR per
day): 0

e EDLI (INR per day)
:3.41

e EPF Admin Charge
(INR per day) :
3.41

e Optional
Allowances 1 (INR
per day): 0

e Optional
Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR
per day) : 0

e Estimated Number
of Overtime Hours
per Resource per
Month : O

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
0

e Number of working
days in a month :
22

e Provident Fund
(INR per day) :
81.82

e Tenure/ Duration of
Employment (in
months) : 12
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%.9./S.N

R/ Raféar

31 /Consignee

Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

Hind Gaurav

560001,Room No 8, Ground
Floor, CMX Building, Devaraj
URS Road, Bengaluru

e Minimum daily
wage (INR)
exclusive of GST :
981

e Bonus (INR per
day): 0

e EDLI (INR per day)
:3.41

e EPF Admin Charge
(INR per day) :
3.41

e Optional
Allowances 1 (INR
per day): 0

e Optional
Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR
per day) : 0

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
0

e Provident Fund
(INR per day) :
81.82

e Number of working
days in a month :
22

e Tenure/ Duration of
Employment (in
months) : 12

10/15



%.9./S.N

R/ Raféar

31w /Consignee

Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

Rajkumar H K

560041,0/0 DDG(T), RSU
Building, WMS Compound, 47th
Cross, 9th Main, 5th Block,
Jayanagar, Bangalore-560041

e Minimum daily
wage (INR)
exclusive of GST :
981

e Bonus (INR per
day): 0

e EDLI (INR per day)
:3.41

e EPF Admin Charge
(INR per day) :
3.41

e Optional
Allowances 1 (INR
per day): 0

e Optional
Allowances 2 (INR
per day) : O

e Optional
Allowances 3 (INR
per day) : 0

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
0

e Number of working
days in a month :
22

e Provident Fund
(INR per day) :
81.82

e Tenure/ Duration of
Employment (in
months) : 12

¥ar gro i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

2. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the

Bid document, ATC and Corrigendum if any.
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Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Duration of the service contract: - Contract duration of the service contract is one year, extendable up to
6 months beyond the initial contract duration.

Geographical presence of the Service Provider's office: Any of the following certificates establishi
ng the Geographical presence of the Service Provider's office in consignee's State i.e Karnataka State sh
ould be uploaded along with the BID Document.

i) EPF Registration Certificate

i) GST Registration Certificate

iii) Labour Department Registration Certificate / office registration Certificate
iv) ESIC Registration Certificate

V) Certificate of Incorporation (Company Registration)

The buyer can increase or decrease the contract quantity / contract duration up to 50 percent at the ti
me of issue of the contract and also during the period of contract. Bidders are bound to accept the revised
quantity / duration.

Year of past Experience: 3 Years. For fulfilling the “Years of past experience required” (Clause No 6 of
BID document), the bidder has to upload, work completion certificate, showing, any 3 years of past experie
nce from the FY 2018-2019 up to FY 2024-25 from the Central/ State Govt organization/ PSU/Public Listed
Companies.

In case any bidder is seeking exemption from Experience, under MSME category, valid MSME certificate to
prove the eligibility for exemption must be uploaded by the bidder, for evaluation by the buyer.

In case any bidder is seeking exemption from Experience, under Startup category, valid Startup certificate
to prove the eligibility for exemption must be uploaded by the bidder, for evaluation by the buyer.

Past Experience of Similar Services: For fulfilling the Past experience of similar Services ( Clause No 8
of BID document), the bidder has to upload work completion certificate of last three years (i.e the financial
years 2022-23, 2023-24 and 2024-25) from the Central/ State Govt organization/ PSU/Public Listed Compa
nies mentioning the details listed below.

I. Contract Number with date
Il. Period of the contract
lll. Contract Amount

IV. Number of Manpower supplied.

In case any bidder is seeking exemption from Experience, under MSME category, valid MSME certif
icate to prove the eligibility for exemption must be uploaded by the bidder, for evaluation by the b
uyer.

In case any bidder is seeking exemption from Experience, under Startup category, valid Startup ce
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f)

j)

rtificate to prove the eligibility for exemption must be uploaded by the bidder, for evaluation by th
e buyer.

Bid Security Declaration: The bidder has to upload the duly filled, signed and stamped Bid Security D
eclaration format along with the BID Document in lieu of EMD. The Format is available in the BID document
under “Buyer Added BID Specific Terms and Conditions” clause-4 (Buyer Added Bid Specific ATC) - “Buyer
uploaded ATC document” as Annexure -1.

Undertaking for Bidder Financial Standing / Not Blacklisted / Not Debarred Certificate -Bidde
r has to upload undertaking to this effect along with bid document. The Format is available in the BID docu
ment under “Buyer Added BID Specific Terms and Conditions”, clause-4 (Buyer Added Bid Specific ATC) - “
Buyer uploaded ATC document” as Annexure -2.

Annual Turnover: The bidder has to upload “Annual Turnover” of last 3 Financial years (2022-23, 2023-
24 and 2024-25) certified by CA/ Cost accountant along with BID document. The Format is available in the
BID document under “Buyer Added BID Specific Terms and Conditions”, clause-4 (Buyer Added Bid Specific
ATC) - “Buyer uploaded ATC document” as Annexure -3.

In case any bidder is seeking exemption from Turnover Criteria, under MSME category, valid MSME certific
ate to prove the eligibility for exemption must be uploaded by the bidder, for evaluation by the buyer.

In case any bidder is seeking exemption from Turnover Criteria, under Startup category, valid Startup certi
ficate to prove the eligibility for exemption must be uploaded by the bidder, for evaluation by the buyer.

NIL deviation certificate: Any deviation from BID document terms and conditions will lead to rejectio
n of bid. Bidder has to upload the “NIL Deviation Certificate”. The Format is available in the BID document
under “Buyer Added BID Specific Terms and Conditions”, clause-4 (Buyer Added Bid Specific ATC) - “Buyer
uploaded ATC document” as Annexure -4.”

The bidder has to upload Self-attested copy of PAN card in firm / Proprietor’'s name.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7234769/CLM0010/An_skill_fc717608-ba3c-4ef5-83961771225660266_AD_A2.docx

liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @rar=g @ 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f&7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH A WA AT & TS 26 & T 3 AT & WY HH T AT T arel g7 & T F Wl W ufdey & day &
T & YT H{H T TS I drel o & D ) =X 50 @A & [z ¢ & fow J9f o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & oo od AT s &l s8d gurelad Bl glem 3R BIS o aed awon fRT S
T SHP! IUIele o B W HJdY P Tcehlel FHAH el AR BIfed & HHR 30 A Plefell HILars & U M in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260217
https://bidplus.gem.gov.in/bidding/bid/bidsla/80654984179344
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