s g&ar/Bid Number: GEM/2026/B/7139820
GeM 745

r.
) SOV Azadi i, @i /Dated: 23-01-2026
a—’ l;Markelp!ace Amrit Mahotsav

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc A9 fr ad@/a#7a /Bid End Date/Time | 13-02-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

13-02-2026 17:30:00

93 Qe AUar (s A i afi@ &) /Bid Offer

Validity (From End Date) 180 (Days)

FAGA/TST W IAA/Ministry/State Name Uttar Pradesh

RIS @ A9/Department Name Food Safety And Drug Administration Department Uttar
Pradesh

IS & A/Organisation Name Food Safety And Drug Administration

FrAteT 1 1H/Office Name Lucknow Head Office

Pl &rdl/Total Quantity 32

a&q 4ol /Iltem Category Gas Chromatography (Q3)

fast @ geaa taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the |768 Lakh (s)
bidder (For 3 Years)

e 3BT AT @ 3Ea AR @1a 3 au
&l)/OEM Average Turnover (Last 3 Years)

7680 Lakh (s)

36l/8A a1 & T 3@ faard gHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

THATHUAS F foT 3gHa & auf 3R A3 A Fe uga
&1 315 €/MSE Relaxation for Years of No
Experience and Turnover

eI & AT 31gya & auf 3K <3N’ A ge vara
&1 315 & /Startup Relaxation for Years of No
Experience and Turnover

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1

fahar & AP 3T gEardsi/Document required (Requested in ATC)

from seller *In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 5
Number of Auto Extension count
fa9ra uedla /Past Performance 50 %
& ¥ Ry e aftha fFar/Bid to RA enabled | Yes

Ry Nereft A7aar AIA/RA Qualification Rule

H1-Highest Priced Bid Elimination

A4 IGIWMT Yeh 3HAIS / Comprehensive
Maintenance Charges Required

Yes

95 @ ysR/Type of Bid

Two Packet Bid

dehelichl Feichel & GRIT Tehelichl TAEIRIUT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

3HAd HT [Time allowed for Technical 2 Days
Clarifications during technical evaluation

fAgTor 3navad (Feiae fAdeaTor arfeor /sia & ar

qd Gsiighd TSI gIT)/Inspection Required (By No

Hedidh ugfd/Evaluation Method

Total value wise evaluation

ACITAT Ws/Arbitration Clause

No

gele W3/Mediation Clause

No

SuAS fIaU/EMD Detail

wsarssY da/Advisory Bank

State Bank of India

suasdr IfRAYEMD Amount

3840000

Sdidieh faaror /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India
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siidel ufavid (% )/ePBG Percentage(%) 3.00

SISl &7 3maeTe 7afd (a1E) /Duration of ePBG
required (Months).

26

(a). SIH P Al &b IFFAR STHE Fe &b I AT Bl AT I & fow 9z & @y du gafda qrards uegd e &1 owas
HIR & AT hadt aEg3HT &b fow o 21 Fart & foIT Har YeTdr SUAST ¥ P & UIT & | ST RAT Pl 37 Afd &b grak &
I TG I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaEY AR TUTEa ST T, e TE I eIl &, anemneif & uey 3 @it arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Commissioner
Food Safety and Drug Administration Department, Uttar Pradesh, Sector -C, Aliganj, Lucknow
(Commissioner)

arelt fasrsar oray & foRar r1/ Bid splitting not applied.

THTHS @ie TAAdI/MSE Purchase Preference

THTHS Wi aiadl/MSE Purchase Preference No

T3 @i afi@dar/MIl Purchase Preference

THTSITS e adiaar/MIl Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
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quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

6. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlIl L-1

Gas Chromatography ( 32 pieces )
daehidht ARAPAT /Technical Specifications

* S eIl AfA® & 33T/ As per GeM Category Specification

faaru1/Specification [aRI® & e /Specification faz & T 3mavas 3gHT 7eT /Bid Requirement

Name (Allowed Values)
GAS "GC Detectors inclusive in Flame lonization Detector (FID), Thermal Conductivity
CHROMATOGRAPH the scope of supply (Select || Detector (TCD or Hot Wire Detector), Electron Capture
(GC) Only those Detectors, which || Detector (ECD), Nitrogen-Phosphorus Detector (NPD)
CONFIGURATION are part of supply)" / Flame Thermionic Detector (FTD), Flame

Photometric Detector (FPD), Photo lonization Detector
(PID), Pulsed Flame Photometric Detector (PFPD)

"Number of FID in the 0,1,2
System - inclusive in the
scope of Supply (Select '0'
if this Detector is not a part
of supply)”

"Number of TCD in the 0,1,2
System - inclusive in the
scope of Supply (Select '0'
if this Detector is not a part
of supply)"

"Number of ECD in the 0,1,2
System - inclusive in the
scope of Supply (Select '0'
if this Detector is not a part
of supply)"

"Number of NPD/FTD in the ([0, 1, 2
System - inclusive in the
scope of Supply (Select '0’
if this Detector is not a part
of supply)"

"Number of FPD in the 0,1,2
System - inclusive in the
scope of Supply (Select '0’
if this Detector is not a part
of supply)"
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

"Number of PID in the
System - inclusive in the
scope of Supply (Select '0'
if this Detector is not a part
of supply)”

0,1,2

"Number of PFPD in the
System - inclusive in the
scope of Supply (Select '0'
if this Detector is not a part
of supply)"

0,1,2

Number of Inlets GC can
Simultaneously Support

Number of Detectors
(Ports) GC can
Simultaneously Support

2,3, 4

Number of Capillary
Columns provided in GC -
inclusive in the scope of

Supply

0,1,2

Type of Capillary Column

Polar, Non-Polar, Semi-Polar, NA

"GC Capillary Column
Length (Hint:-Select '0' if
Not Applicable)"

0, 30, 60, 100 (meter)

"Number of Packed
Columns provided in GC -
inclusive in the scope of
Supply (Hint:-Select '0' if
Not Applicable)"

0,1,2

"GC Packed Column Length
(Hint:-Select '0' if Not
Applicable)”

0, 3,6,9, 12 (foot)

PERFORMANCE

"GC Detector Minimum
Detection Level (MDL) "

< 1.4 pg C/s for FID, < 1.8 pg C/s for FID, < 3.0 pg C/s
for FID < 400 pg/ml for TCD, < = 1 microgram/ml for
TCD, < = 10 microgram/ml for TCD, < 4.5 fg /sec for
ECD, < 5.5 fg /sec for ECD, <= 100 fg/sec for ECD, <
0.1pg N /sec for NPD/FTD, < 0.03 pg P /sec for
NPD/FTD, <0.5 pg P/s for NPD/FTD, < 45 fg P /sec for
FPD, < 100 fg P /sec for FPD, <2.5 pg S /sec for FPD,
<2.5 pg S /sec for FPD, <5 pg S /sec for FPD, <10pg
S/s for FPD

COLUMN OVEN (GAS

Maximum Operating

upto 400 deg. C, upto 450 deg. C (2) Or higher

CHROMATOGRAPH - || Temperature (GC Oven)

GC)
Number of Oven Ramps / 6/7 or more, 9/10 or more, 20/21 or more
Plateaus for Temperature
programming
Temperature Ramp Rate - 120 Deg. C/minute or better, 50 Deg. C/minute or
Maximum better

PNEUMATIC Number of Injection Ports 1,2

CONTROL
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Maximum Injection Port
heating Temperature

upto 400 deg. C (1), upto 450 deg. C (2) Or higher

Pressure Range

uptol00 psi (1), upto 120 psi (2) Or higher

Pressure set point
Resolution (+)(psi)

0.001, 0.01, 0.1 Or lower

Type of Sample Injection
Port

Split, Splitless, split / Splitless, Purged packed Inlet

Split Ratio

6000:1, 7000:1, 7500:1, NA

AUTO INJECTOR /
AUTO SAMPLER

Compatible Liquid Auto
Sampler - inclusive in the
scope of supply

Yes, No

Capacity of the Liquid Auto
Sampler (Number of Vials)

0, 15, 100, 150 Or higher

Number of Injection Ports in [0, 1, 2
the Liquid Auto Sampler
Number of Channels in the 0,2

Liquid Auto Sampler

Minimum Volume of the
injected liquid sample

0 - 1 (microliter)

Maximum Volume of the
injected liquid sample

0 - 100 (microliter)

"Liquid Auto Sampler
Features (Select applicable
features Only)"

Fully automated Liquid Auto Sampler, Injects with
variable speed & varying syringe sizes, Operates
through Software (Software inclusive in the scope of
supply), NA

HEAD SPACE
SAMPLER

Compatible Head Space
Sampler- inclusive in the
scope of supply

Yes, No

Capacity of the Head Space
Sampler Carousel (number
of Vials)

12 or better, NA

Head Space Sampler
Temperature Range

Upto 200 deg. C or better, NA

PYROLYZER SYSTEM

Compatible Pyrolyzer
System for pyrolysis of
solid and liquid samples-
inclusive in the scope of

supply

Yes, No

SALIENT FEATURES
OF GAS
CHROMATOGRAPH
(GC)

"Salient Featutes of GC
(Select applicable features
Only)"

Automatic leak testing/detection of Pneumatics,
Direct setting of split flow rates and ratios, Flow
sensor for control & storage of split ratio, Split and
Septum Purge gases, Able to direct inject onto packed
and wide-bore capillary columns, Oven power turns-
off automatically when the lid/door is opened, Over
Heat Protection, Display Unit with built-in Key Board,
Controlled by External PC System, NA

6/13



faaRur/Specification

AR & T /Specification

fds & faw 3maRds 31gAd I /Bid Requirement

Name (Allowed Values)
SOFTWARE "Software Features (Select || Compatible with Windows 7 or higher version
Applicable Features only)" operating system, Seamless integration & control of
all the GC parameters, Interface with Multiple GCs
through the comprehensive real-time monitoring and
diagnostic software, Real time notification via
advisories and indicators, Counters, Chromatographic
attributes, Instrument diagnostics, Access to
maintenance information, Access to maintenance, run
and event logs, Retention Time - Locking module for
analyzing target compounds in complex matrices
GENERIC Display Through PC (PC is not part of supply), Built-in Display
Connectivity interface USB, WIFI, ETHERNET, Bluetooth, RS 232, RJ-45
Provision to split the Yes, No
sample from single
injection to two different
detectors and get results
for two detectors
simultaneously
ACESSORIES Gas Supply inclusive in the || Nitrogen, Hydrogen, Argon, Helium, Zero Air, Not

scope of supply

offered

Capacity of Gas cylinder

47 liters water capacity, Not offered

Number of Cyliners of each
type supplied - inclusive in
the scope of supply

0,1,2

Gas cylinders certified by
PESO

Yes, No for Gas Cylinder Not Offered

Regulator - inclusive in the
scope of supply

Dual Stage Regulator, NA

"Other Accessories
inclusive in the scope of
supply (Select only those
Accessories which are part
of supply)”

Gas purification panel for all Gases with moisture
trap, Hydrocarbon trap & Oxygen trap, Syringe for
manual injection x 05 nos, Auto Sampler Vials x 1000
vials with screw cap, Graphite ferrules x 10 nos,
Vessel ferrules x 10 nos, Septa for injector x 100 nos,
Inlet liner for splitles x 4 nos, Inlet liner for split x 4
nos, O-rings x 10 nos. of each type, Column Cutter x 2
nos, Gas tube Cutter x 2 nos, Tool Kit x 1 no., User /
Technical / Maintenance Manual, Standard Samples -
NIST / IPL Traceable, NA

ENVIRONMENTAL

Minimum Operating
Temperature

0 - 10 (degree Celsius)

Maximum Operating
Temperature

30 - 65 (degree Celsius)

Operating Humidity (RH)
(%) at 40 degree C

Up to 95 (percent)

INSTALLATION &
COMMISSIONING /
WARRANTY /
AVAILABILITY OF
SPARES / TRAINING

Warranty on equipment

1, 2, 3, 5 (year)

Number of days onsite
training provided

3,5, 7,10 (day)
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RiRuT/Specification AR & T /Specification fds & faw 3maRds 31gAd I /Bid Requirement
Name (Allowed Values)
CERTIFICATION / "Availability of UL/CE Yes, No
TEST REPORT Certificate as per IEC
61010- 1 latest - Safety
requirements for electrical
equipment for
measurement,control, and
laboratory use General
requirements"
Conformance to EMC/EMI as || Yes, No
per IEC 61326-1 latest -
Electrical equipment for
measurement, control and
laboratory use
Availability of Test Reports || Yes, No
from Central Govt / NABL
approved / ILAC accredited
Lab to prove conformity to
the specification
Ay IEWEd /| Comprehensive Maintenance
Warranty of required product 2 Year
Comprehensive Maintenance Duration (Post 3 Year
Warranty)

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Additional Specification Parameters - Gas Chromatography ( 32 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

Gas chromatograph with capability of operating concurrently with two
injectors and two detectors or better. The system should be quoted with all

System accessories required to make it fully operational and any other item
required for stated applications be quoted as optional.
e upto 450 oC, with 120 oC/min ramps 30 or more * Cool-down time from
Oven 450 oC to 500C, 4.0 minutes or less * Should be able to accommodate two

or more injectors and two or more detectors Automatic leak test of system

Pneumatic Controls

0-150 psi or more, All Electronic Pneumatic Controls with 0.1 psi precision

Injector Port and Injector

a) Injector port Split Split less injector Maximum Temp Range- ? 450°C Split
Ratio- 10,000:1 or more b) Suitable for all types of capillary Columns

8/13



Specification Parameter
Name

Bid Requirement (Allowed Values)

Autosampler (Liquid)

* Robust Liquid auto sampler capable of injecting 790 samples or better with
syringe ¢ Must allow installation and automation of suitable syringe
featuring volumes from 0.1 to 50 ?L or more. Must be able to achieve
combined multiple solvent rinsing with up to 3 different solvents. Injection
volume upto 807pacity must be there in ALS

* Bidders offering must also comply with the additional specification parameters mentioned above.

WA /Ruiféar 31RQa gar #A/Consignees/Reporting Officer and Quantity

. RN /Raiféar
%.9./S.N . Bl & Deliver
o/ 3P /Consignee qdr/Address 3 /Quantity f‘:’/s very
) Reporting/Officer
201001,0FFICE OF KHADYA
Bhupendra Pratap SURAKSHA EVAM AUSHADHI 2 45
Singh PRASHASAN COLLECTOTARE
ALIGARH
Praveen Kumar 276001,0FFICE OF KHADYA
Singh SURAKSHA EVAM AUSHADHI 2 45
PRASHASAN CMO OFFICE
224001,0FFICE OF KHADYA
. SURAKSHA EVAM AUSHADHI
Anand Kumar Singh | oo \o{1ASAN COLLECTORATE || 2 45
FAIZABAD
272001,0FFICE OF KHADYA
Awanish Kumar SURAKSHA EVAM AUSHADHI 5 45
Srivastav PRASHASAN COLLECTORATE
BASTI
243001,0FFICE OF KHADYA
) SURAKSHA EVAM AUSHADHI
Brijender Sahu PRASHASAN COLLECTORATE || 2 45
BAREILLY
210001,0FFICE OF KHADYA
Anjani Kumar SURAKSHA EVAM AUSHADHI 5 45
Pandey PRASHASAN COLLECTORATE
BANDA
271001,0FFICE OF KHADYA
yoti Singh SURAKSHA EVAM AUSHADHI 5 45
y 9 PRASHASAN COLLECTORATE
GONDA
244001,0FFICE OF KHADYA
o SURAKSHA EVAM AUSHADHI
Manish Tripathi PRASHASAN COLLECORATE 2 45
MORADABAD
211001,0FFICE OF KHADYA
. SURAKSHA EVAM AUSHADHI
Hari Shankar Pal PRASHASAN COLLECTORATE || 2 45
ALLAHABAD
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#.9./S.N el & f&aa/Delivery

WA/ Raféar
3RAFH /Consignee qdr/Address AT /Quantity
Reporting/Officer

Days

10

231001,0FFICE OF KHADYA

Rakesh Kumar SURAKSHA EVAM AUSHADHI
Verma PRASHASAN COLLECORATE

MIRZAPUR

11

284001,0FFICE OF KHADYA

Akhilesh Kumar SURAKSHA EVAM AUSHADHI
Gupta PRASHASAN COLLECTORATE
JHANSI

12

208001,0FFICE OF KHADYA
SURAKSHA EVAM AUSHADHI
PRASHAN COLLECTORATE
KANPUR NAGAR

Rajesh kumar verma

13

247001,0FFICE OF KHADYA

SURAKSHA EVAM AUSHADHI
PRASHASAN COLLECORATE

SAHARANPUR

Ashok Kumar

14

226024,FOOD & DRUG
Rakesh Kumar Dev LABORATORY, SECTOR C, 3 45
ALIGAN]J, LUCKNOW

15

221001,0FFICE OF KHADYA
. SURAKSHA EVAM AUSHADHI
Ajeet Kumar Dubey | oo \siASAN COLLECORATE 1 45

VARANASI

16

250001,0FFICE OF KHADYA
SURAKSHA EVAM AUSHADHI
Joseph Alphons PRASHASAN COLLECORATE 1 45

MEERUT

17

273001,0FFICE OF KHADYA
N SURAKSHA EVAM AUSHADHI
Alka Tripathi PRASHSAN COLLECTORATE 1 45

GORAKHPUR

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.
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sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v A

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
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period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3)+
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, Ad4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 25% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
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third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig O wrar=g erdf & e ¢ g & /This Bid is also governed by the General Terms and Conditions

S P THT AdT & TS 26 & FEH H AR & WY HfA W AST T dTel o & TN T Wl W gfdey & dey #
HIIT & YT {F e TS W ared oA & s o =X 59 @l & fz ¢ & fow Joft o3 gom 59 a8 ®s & aren
TeTH MR & TH Uelipa @lIfds & A9 o AT S B SHH AU BXAr aen 3R Pre A e Gwon e S
T SHPN UIeld o DA W HJAYT P Achiel FAH et AR FIed & AR M AT Plefell HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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