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f9s g=ar/Bid Number: GEM/2026/B/7128712
feddis /Dated: 20-01-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

10-02-2026 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

10-02-2026 13:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Education

faswar @ AT/Department Name

Department Of Higher Education

IS H AFA/Organisation Name

Indian Institute Of Technology (iit)

PRIt 1 ATAA/Office Name

Mandi At Kamand

Pl #rH1/Total Quantity

1

a&q 4vfl /Iltem Category

Fourier Transform Infra Red (FTIR) Spectrometer (Q2)

3 /aAE dar F fov nfda e sgaa &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)

anf & 3rgHa & fow vaTas @ g wd & / MSE

Relaxation for Years Of Experience

Yes | Complete

auf & 313a & forw Feré3ry &1 ge U & / Startup

Relaxation for Years Of Experience

Yes | Complete

fahar & AR 3T gFAdS/Document required

from seller

Experience Criteria,Past Performance,Certificate (Requested
in ATC),0OEM Authorization Certificate,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 3T ARTHRT g 3Ues fhT T gTArdsit &l
fAfder 3 swmer A arel @it [AfderaRt & fgarer
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

s oo & g T T@a: a9 e & o
3aeTs W5 ff @&l / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 1
Number of Auto Extension count
faera ueda /Past Performance 50 %
o ¥ R e afthy Fa1/Bid to RA enabled | Yes

Rad Nerelt A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

&5 @& s /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & SNIA dehelichl FUBIHIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

adreTor 3maRas (Yag Aderor arfeor &3 & @
qd Usiighd TSI gT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

#Hcdihd Ugfd/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount

50000

$diish faavoT /ePBG Detail

TsarseRl da/Advisory Bank

State Bank of India

required (Months).

sidelr ufaeia (% )/ePBG Percentage(%) 5.00
SIS &7 3T 7afY (aE) /Duration of ePBG 38

(a). ST P Al &b IFFAR STHA T & FTgd 19X Bl FaTAT I & fow g & Ty Ju Fa1fda geards
FIY F AT dHael arg3t & forw ar a2 Aar3it & T qar gerdr SuAS & Ge & urT §| it o 37 Afd g A

TG B & THTES
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T TN a1 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaSY AR TUIG STATAd T, e TE 9L el &, andnif & uey & il arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

REGISTRAR IIT Mandi
Indian Institute of Technology (IIT), Mandi At Kamand, Mandi, H.P-175075
(Registrar, lit Mandi)

arelt fasrsar onay A& far 1/ Bid splitting not applied.

THITS3TS @ie aAdr/MIl Purchase Preference

TANSIS @Ig adadr/MIl Purchase Preference No

THIE3INE & fAv Tetar wiAHd & faaor:/Details of the Competent Authority for Mil

T&TH WITAH & TA/Name of Competent

Authority Government of India

& Ui &1 geeArd/Designation of Competent

Authority Government of India

TeTH WA A Ao/ faAraT/garar/Office /

Department / Division of Competent Authority Department of Expenditure

@UWEHW/CA Approval Number OM No.4/1/2023-PPD

gaTH Wil 3rgaAtea faf¥/Competent Authority
Approval Date

17-02-2025

As per the Ministry of Commerce and Industry, Government
of India, Department for Promotion of Industry and Internal
Trade (DPIIT), Public Procurement Division, Paragraph 4 of
the Public Procurement (Preference to Make in India) Order,
2017, as amended vide order dated 19.07.2024, provides

Ry ol o R exemptions in certain cases. In this regard, it is informed
%ﬂ?m%riefﬁggiﬂifroﬁhe Apprac'i/al Granted that in the case of procurement of scientific equipment and

. consumables by scientific and research institutions,
by Competent Authority including higher educational institutions offering Doctoral
programmes, the exemption limit for small purchases has
been enhanced from X5 lakh to X50 lakh. This
enhancement is effective from the date of issuance of the
order bearing No. P-45021/2/2017-PP(BE-II)-Part (4) Vol. Il
dated 08.07.2025.

Competent Authority Approval for not opting Make In India Preference : View Document

TATES @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

qeH 3R oY 3TH HA 3BT AAAIHT B wde #
wATHEA, Afg 3 Hed L1+X% dd & @ # &/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%

3/15


https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/8860435/1768893882.pdf

e 3R oY 37d7 B @lg A gAfFeda & fov s

& A B IFTABIA UfAAT / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

4. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

7. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Fourier Transform Infra Red (FTIR) Spectrometer ( 1 pieces )

doeiidr ARPAT /Technical Specifications

* S pIl RAIRAP & 33T/ As per GeM Category Specification

faaRur/Specification

AR & arer /Specification
Name

s & fow 3maRds IgAT HeT /Bid Requirement
(Allowed Values)

OPTICAL Wavenumber- Maximum 6000, 7000, 7100, 7500, 7800, 8000, 12000
PERFORMANCE (Per cm)
Wavenumber - Minimum 350, 375, 450, 600
(Per cm)
Spectral (Wavenumber) 0.07, 0.25,0.5,0.8,0.85,0.9,1, 2
Resolution (Per cm)
Spectral (Wave Number) 0.01, 0.05,0.1
Accuracy (Per cm) (+/-)
Beam Splitter KBr, ZnSe
Automatic beam splitter Yes, No
changeover for MIR to NIR
or MIR to FIR without
manual intervention
Mirror Coating Aluminium, Gold
Peak to Peak Signal to 20000:1 or more, 30000:1 or more, 40000:1 or more,
Noise Ratio for 1 minute 45000:1 or more, 50000:1 or more, 55000:1 or more
scan
DETECTOR Detector Type Deuterated L-Alanine doped Triglycine Sulphate
(DLaTGS), Deuterated Triglycine Sulphate (DTGS),
Broad band MCT, W-MCT, M-MCT, N-MCT, InGAs, InSb,
LiTaO3, PAS, Si bolometer
Detector having Yes, No
temperature control
LIGHT SOURCE Light Source Mid IR Source, White Light Souce, Steady state

infrared emitter, High intensity Ceramic light source,
Halogen lamp, Water cooled mercury light source

- inclusive in the scope of
supply

SAMPLE TYPE / Analyze Liquid samples Yes, No
ANALYSIS FACILITY
Analyze Solid samples Yes, No
Analyze Powder samples Yes, No
Analyze thin films on metals || Yes, No
samples
Analyze Gas samples Yes, No
SOFTWARE Customizable Report Yes, No
Template
FTIR LIBRARIES FTIR Georgian Crime Library || Yes, No
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/Btl8K0LEDYO17ZP3siodiNF--kNHfsWThRUUX4dPvRs

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement

(Allowed Values)

FTIR Canadian Forensic
Library - inclusive in the
scope of supply

Yes, No

FTIR Sadler Drug Library -
inclusive in the scope of

supply

Yes, No

FTIR Polymers & Polymer
additives Library, nclusive
in the scope of supply

Yes, No

FTIR Surfactants Library,
inclusive in the scope of

supply

Yes, No

FTIR Minerals & inorganic
CompoundslLibrary,
inclusive in the scope of

supply

Yes, No

FTIR Organic Compounds
Library, inclusive in the
scope of supply

Yes, No

FTIR Drugs Library,
inclusive in the scope of

supply

Yes, No

FTIR Adhesives & Sealants
Library, inclusive in the
scope of supply

Yes, No

FTIR Cosmetics & Personal
products Library, inclusive
in the scope of supply

Yes, No

ACCESSORIES

Suitable Hydraulic Press 15
Ton for pellet/sample
preparation - inclusive in
the scope of supply

Yes, No

Suitable Mortar and pestle -
inclusive in the scope of

supply

Yes, No

Suitable Dies - inclusive in
the scope of supply

Yes, No

Suitable KBr set for Pellets
- inclusive in the scope of

supply

Yes, No

KBr Powder - inclusive in
the scope of supply

Yes, No

Suitable Pellet holder -
inclusive in the scope of
supply

Yes, No

Types of Suitable ATR -
inclusive in the scope of

supply

Yes, No
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

ATR crystal - inclusive in
the scope of supply

Diamond, ZnSe, Germanium (Ge), NA

Suitable Universal liquid
cell holder - inclusive in the
scope of supply

Yes, No

Suitable Dry Box - inclusive
in the scope of supply

Yes, No

Suitable Replacement
dessicant (rechargeable) -
inclusive in the scope of

supply

Yes, No

Suitable Liquid Cell Window
- inclusive in the scope of

supply

Yes, No

Liquid Cell Window material

KBr, ZnSe, CaF2, Csl, NaCl, KrS5, NA

Shape of the Cell Window

Round, Rectangular, NA

Suitable Gas cell - inclusive || Yes, No

in the scope of supply
GENERIC FTIR and Sample Yes, No

compartment having

provision for purging with

gas

FTIR provided with in-built Yes, No

air drier for humidity and

vapour protection

Connectivity USB, WIRELESS, WIFI, ETHERNET, Blue tooth, RS 232
OPERATING Minimum Operating 0, 5, 10, 20 (degree Celsius)
CONDITIONS Temperature

Maximum Operating 30, 40, 45, 50, 55, 60 (degree Celsius)

Temperature

Operating Humidity (RH) 65, 70, 75, 80, 85, 90, 95 (percent)

(%) at 40 degree C
WARRANTY / Warranty on equipment 1, 2, 3, 5 (year)

AVAILABILITY OF
SPARES / TRAINING

Warranty on Source

1,2, 3,5, 10 (year)

Warranty on interferometer

1,2, 3,5, 10 (year)

Warranty on Laser

1,2, 3,5, 10 (year)

Onsite training

5,7, 10, 15 (day)

CERTIFICATION

Availability of UL/CE
Certification as per EN
61010-1:2010 Safety
requirements for electrical
equipment for
measurement, control, and
laboratory use General
requirements

Yes, No
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Conformance to EMC/EMI as
per EN 61326-1:2013
Electrical equipment for
measurement, control and
laboratory use

Yes, No

Availability of Test Reports
from Central Govt / NABL
approved / ILAC accredited
Lab to prove conformity to
the specification

Yes, No

Additional Specification Parameters - Fourier Transform Infra Red (FTIR) Spectrometer ( 1 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

Required Specifications

category.

Due to GeM constraints in this category bid, the actual specifications of the
required equipment have been uploaded under the clause Buyer Added Bid
Specific ATC, which must be complied with by the bidder(s) to be technically
qualified irrespective of the specification of the default item of GeM

* Bidders offering must also comply with the additional specification parameters mentioned above.

A /Raiféar 3N g2 arAr/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H(;/S'N 3R /Consignee gdi/Address AT /Quantity %Tvﬂafra?g/sl)ehvery
' Reporting/Officer
175005,INDIAN INSTITUTE OF
1 Anoop Kumar TECHNOLOGY MANDI, VPO: 1 30
KAMAND, MANDI - 175075, H.P.

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and

Commissioning of Goods

2. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

The Registrar, IIT Mandi

payable at
Kamand, Mandi
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Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

The Registrar, IIT Mandi

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

a. EMD / Bid Security:

i. Bidders registered with MSME / NSIC and registered under the exempted category as per GeM GTC are e
xempted from submission of EMD / Bid Security however they are required to provide bid security declarati
on as per Annexure-l failing which their bid will be treated as non-responsive and will be rejected. MSE P
urchase preference shall be considered for eligible bidders having registration as Manufacturers only.

ii. Bidders other than the manufacturer category with valid MSME / NSIC and exempted category as per Ge
M GTC are required to furnish EMD / Bid Security as per bid document failing which their bid will be rejecte
d. No communication shall be entertained in this regard.

b. Bidders are required to quote F.O.R prices up to IIT Mandi.

Annexure - |
BID SECURITY DECLARATION
(To be submitted by bidder on their firm’s letterhead)
We, (Name of bidding firm with its address ) do hereby certify and declare that we are interested
and genuinely participating in the GeM bid no. for (bid description ) invited

by the IIT Mandi.

We further undertake that if we withdraw or modify the submitted bid during the period of bid validity, or if
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10.

11.

we will be awarded the order / contract and if we fail to acknowledge the order / sign the contract, or to su
bmit a performance security before the deadline defined in the Bid document, the order awarded / work co
ntract issued shall be terminated at the discretion of Competent Authority, IIT Mandi and our firm will be s
uspended / blacklisted for the period of 03 years for participation in the bids / tenders of the IIT Mandi in fu
ture.

Name and Signature of Authorized Signatory of bidding firm along with company seal

Date:

c. The prospective bidders are required to furnish information in respect of technical compliance in the for
mat given below:

Tendered / Bid S | Offered Specifi | Reference bid Deviation (If an

S-No. pecifications cations page no. y)

Remarks

d. Required Technical Specifications: Due to GeM constraints in this category bid, the actual specifica
tions of the required equipment have been uploaded under the clause Buyer Added Bid Specific ATC, w
hich must be complied with by the bidder(s) to be technically qualified irrespective of the specification of t
he default item of GeM category.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Rate Contract

Tax and Duties Toll Tax/ Entry Tax/ Octroi Duty & Local Taxes. No separate payment would be made by
the Buyer for Toll Taxes, Entry Taxes, Octroi duty and local Taxes, if any. The Seller should cater for these
Taxes/ duties as part of Basic Rate quoted in the Bid.

Rate Contract

Demurrage charges In case the rejected items are not lifted by the firm within 48 hrs, the demurrage
charges at the rate of 0.5% of total contract value will be charged per day. In case the items are not lifted
within a month, the same will be destroyed by the station board of officers and no claim will be
admitted.Demurrage charges. In case the rejected items are not lifted by the firm within 48 hrs, the
demurrage charges at the rate of 0.5% of total contract value will be charged per day. In case the items
are not lifted within a month, the same will be destroyed by the station board of officers and no claim will
be admitted.

Rate Contract

Packing Material The items will be supplied by the successful bidder in its original packing material and
the packing material will not be returned. Weight of packing material will not be included in quantity

supplied and only net weight of the items will be counted. The packing should be of standardized weights
of appropriate size. Item will not be accepted in non-standardized weights.Packing Material. The items will

10/15



https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jan/GEM_2026_B_7128712/CLM0010/TSFTIRnew_1dc11a50-70fb-4a15-8a701768894612146_SPO-IITM.pdf

12.

13.

14.

15.

16.

17.

18.

19.

20.

be supplied by the successful bidder in its original packing material and the packing material will not be
returned. Weight of packing material will not be included in quantity supplied and only net weight of the
items will be counted. The packing should be of standardized weights of appropriate size. ltem will not be
accepted in non-standardized weights.

Rate Contract

Bidder's offer is liable to be rejected if they dont upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Rate Contract

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Rate Contract

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Rate Contract

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Rate Contract

ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

Rate Contract

IT equipment shall be IPv6 ready from day one.

Warranty

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Generic
Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers

can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.
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21. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

22. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

23. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

24. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

25. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

The Registrar, IIT Mandi

payable at

Kamand, Mandi

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

26. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

The Registrar, IIT Mandi

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

27. Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

28. Warranty
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Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 5 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

29. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

30. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

31. Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

o/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
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6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.

8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid

template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
o All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig 9 arar=g oraf & 3igeia oft @ & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & TeH 3 AT & WY HH A AT T arel g7 & T F Wlig W ufdey & dau &
T & YT H{H W TS I drel o1 & Dl ) =X 50 @A & e ¢ & fow J9f o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & oo d §#T s &l g8 Fgureld Bl glem 3R IS o aed awon fRT S
T SHP! UIeled o B W HJdY P Tcehlel FAH el AR BIfed & HHR 30 Y Plefell HILars & U B in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260120

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=3rarg/Thank You---
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