GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

fag g&ar/Bid Number: GEM/2026/B/7255835
fedich /Dated: 20-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

07-03-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

07-03-2026 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Petroleum And Natural Gas

faswar @ AT/Department Name

Indian Qil Corporation Limited

IS H AFA/Organisation Name

Indian Qil Corporation Limited

PRIt 1 ATAA/Office Name

locl- Guwahati Refinery

Pl #rH1/Total Quantity

12000

a&q 4vfl /Iltem Category

DE-OILING POLYELECTROLYTE

GeMARPTS # @lshh 1§ &¢e8 / Searched
Strings used in GeMARPTS

PROCUREMENT OF DE-OILING POLYELECTROLYTE, CR-1
POWDER CHEMICAL AS PER IOCL GR SPECS

GeMARPTS & @ie = gRona / Searched
Result generated in GeMARPTS

Category not available on GeM for the text string uploaded
by the buyer

IgEar & fov gafaa uaf@is A%Rr / Relevant

Categories selected for notification

e De-0iling Polyelectrolyte-IS 3025

TATHTHAS P foT 3gHa & auf 3R A3 A ge ugra

&1 315 €/MSE Relaxation for Years of No
Experience and Turnover

IE3NT & AT 3egya & auf 3N <3N’ A ge vara

&I 718 ¥ /Startup Relaxation for Years of No

Experience and Turnover

fahar & AR 3T gFAdSi/Document required

from seller

Experience Criteria,Certificate (Requested in
ATC),Compliance of BoQ specification and supporting
document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

e e & I e Tad: 9 e & o

3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iieT TRaEd A dA fhdell 9 fhar Sirew &1 /

Number of Auto Extension count

9= @ Ry e’ afha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

3HAd WAT /Time allowed for Technical 4 Days
Clarifications during technical evaluation

fafeTor 3mavasd (g Aderor uritieor /o & wry

qd Usiighd TSI gIT)/Inspection Required (By No

el ugfa/Evaluation Method

Total value wise evaluation

HEIEY @Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

ATaIdhdT/Required No
$qdIS faeror /ePBG Detail

3MaIshdr/Required No

arelt fasrsar onay & foRar 1/ Bid splitting not applied.

T3 @i afi@dar/MIl Purchase Preference

THTSITS e adiadr/MIl Purchase Preference

No
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TSI & fAv T@e1ar wiAHd & faaor:/Details of the Competent Authority for Mil

T&TH WTAH & sTA/Name of Competent

Authority Ministry of Petroleum and Natural Gas

T&TH TR & Ueard/Designation of Competent || Deputy Secretary to the Government of India, Ministry of
Authority Petroleum and Natural Gas

TeTH Uy &1 Ao/ faamar/garar/Office /

Department / Division of Competent Authority Ministry of Petroleum and Natural Gas

WU 31gATGT H&A1/CA Approval Number FP-20013/2/2017-FP-PNG-Part(4) (E-41432)

aTH Uil 3rgaAte faf¥/Competent Authority 26-04-2022

Approval Date

F&TH WA g1 Uera & 15 Tipfd o Fiarg The Purchase Preference (linked with Local Content) policy
faaro1/Brief Description of the Approval Granted || of MOPNG is Not applicable for the subject case as per

by Competent Authority guidelines received from RHQ.

Competent Authority Approval for not opting Make In India Preference : View Document

TAEs Wil a9Id/MSE Purchase Preference

TATES @lg dIA/MSE Purchase Preference Yes

qEA 3R Y 3TA A SUT fAAA3 B wlie A
WATABAT, ARG SAR HeT L1+X% db & Farm & &/ | 15

Purchase Preference to MSE OEMs available upto
price within L1+X%
qeA 3R oY 30A B We # wAfFsa & fow [

T AT F 3BT A Ufard / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/9004901/1771398461.pdf
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

based on competitive prices received in Bid / RA process.

DE-OILING POLYELECTROLYTE ( 12000 kilogram )

dmetidhr faRfPAr /Technical Specifications

e R gEardst /Buyer

Specification Document

Download

RN /Rafésr 3fQHd a2 ara/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
wHISN 3@ /Consignee qdr/Address AT /Quantity %?hﬂﬂé?i?;’/sl)ellvery

Reporting/Officer

0.

781020,GUWAHATI
1 Jayanta Kalita REFINERY,NOONMATI,GUWAHA || 12000 730
TI

Buyer added Bid Specific Additional Scope of Work

#.4./S.N . . R R & 38R
o. Document Title Description fewdy/Applicable i.r.o. Items

LEGALLY VETTED
INSURANCE SURETY
BOND IN LIEU OF PBG || | EGALLY VETTED INSURANCE SURETY

1 AND PRICE BOND IN LIEU OF PBG AND PRICE DE-OILING
ADJUSTMENT ADJUSTMENT POLYELECTROLYTE(12000)
View

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are
generalized and would not lead to any restrictive bidding.

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Scope of Supply

Scope of supply (Bid price to include all cost components) : Only supply of Goods
2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

The schedule wise item description/ name in custom catalogue uploaded by seller in their offe
r should be same/ similar/ in-line with the name uploaded by buyer in the corresponding I0CL
GeM bid catalogue. Non-compliance of the above shall make their offer liable for rejection wit

hout any further evaluation or queries. Bidders to take note of same and quote correctly.
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/762552/54/78/703/CatalogAttrs/SpecificationDocument/2026/2/18/tech-specrgrm254028_2026-02-18-12-26-22_81242fa40854c2cb1d0b3c9269c16c97.pdf
https://bidplus.gem.gov.in/bidding/bid/documentdownload/9004901/1771411786.pdf

1) Past Project Experience

Commercial Experience Criteria for Goods:

For experience, the order(s) executed by the bidder, during the last five years ending on the last day of the
month immediately preceding the month in which the last date of bid submission falls, should be consider
ed as under:

Three orders each executed for “similar item” DE-OILING POLYELECTROLYTE,CR-1 POWDER where e
xecuted value is not less than the amount equal to Rs. 3,49,524/-

OR

Two orders each executed for “similar item” DE-OILING POLYELECTROLYTE,CR-1 POWDER where exec
uted value is not less than the amount equal to Rs. 4,66,032/-

OR

One order executed for “similar item” DE-OILING POLYELECTROLYTE,CR-1 POWDER where executed v
alue is not less than the amount equal to Rs. 5,82,540/-

FOR- Destination price (inclusive of all tax and duties) shall be considered for arriving at executed value. L
ast date of order execution may fall in the above mentioned period i.e. within last five years ending on the
last day of the month immediately preceding the month in which the last date of bid submission falls witho
ut considering any extensions.

Foreign Orders in currency other than USD shall be converted to USD on the date of the said Purchase Ord
er.

Notes on Pre Qualification Criteria:

Acceptance of PQ Documents of related /unrelated parties shall be as follows:

Techno-commercial Experie

s to exists

taken over by bidder or of its o
wn.

SN Scenario Financial credentials .
nce Criteria

A New Entity formed as a res | New Entity can use previous fi | New Entity can use previous e
1 ult of merger of two entities | nancial credentials of any of th xperience of any of the merge

and .the earlier entity cease t | € merged companies or of its o d companies or of its own.

o0 exist wn.

(i) An entity (A) takes over a gaggjldciregzzt?asli g;i\g%usazn (i) Bidder can use previous exp
2 nother entity (B) and B cease PaNY | arience of company taken

over by bidder.

(ii) An entity (A) takes over a
nother entity (B) partially an
d the said part of entity (B) v
ertical specific business verti
cal of B ceases to exist.

(ii) Bidder cannot use previous
financial credentials of specific
business vertical of company t
aken over by bidder .

(ii) Bidder can use previous ex
perience of the business vertic
al which has been taken over
by bidder (not entire experienc
e of entity B).
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Parent company (bidder) usi
3 ng the credentials of its subsi
diary

Financial credentials of the bid
ding entity

Parent company can use the cr
edentials of its subsidiaries. In
such case, additional surety to
be taken from parent and subs
idiary for joint and several res
ponsibility.

Indian subsidiary (bidder) usi
4 ng the credentials of its Forei
gn Principals

Financial credentials of the bid
ding entity. In case the bidding
entity’s Audited Balance Sheet
(BS) is not yet made, BS of the
Parent Company shall be acce
ptable.

Credentials of the Foreign Prin

cipals can be used. However, t
he foreign principal shall be re
quired to furnish a legally enfo
rceable undertaking that they

shall be jointly and severally li

able, along with the bidder, for
the successful execution of the
order, if awarded.

Demerger of an entity B fro
m another entity A by virtue
of Corporate re-structuring e
xercise

Demerged entity can use the ¢
redentials of original/ parent e

ntity (based on the merit and c
ircumstances of the cases like

type of procurement, nature of
de-merger, number of eligible

bidders available etc) to satisf

y the eligibility criteria in the t

ender for 5 years from the dat
e of incorporation of the new e
ntity.

Government regulations, if an

y, may be followed.

Demerged entity can use the c
redentials of original/ parent e
ntity to the extent of demerge
r scheme as approved by the c
ompetent authority and subjec
t to verification (based on the
merit and circumstances of the
cases like type of procurement
, hature of de-merger, number
of eligible bidders available et
c) to satisfy the eligibility criter
ia in the tender for 5 years fro
m the date of incorporation of
the new entity. (However, sam
e experience cannot be used b
y the original entity).

A new entity formed has tak

en over all the assets and lia
bilities of the proprietorship c
oncern or partnership firm w

herein one or more of the Dir
ectors of the new entity were
6 the proprietor or partners an
d the erstwhile proprietorshi

p concern/ partnership firm h
as ceased doing business aft
er taking over of the busines
s by the new entity.

The new entity can use the fin
ancial credentials of the erstw
hile proprietorship concern/pa
rtnership firm.

The new entity can use the ex
perience of the erstwhile

In case a bidder is a group company of another company, either the Turnover / Experience of the bidder or
the Turnover / Experience of the group company shall be considered for the purpose of Pre-Qualification cr

iteria, subject to the following :

(a) Either the Holding company or any one of its Subsidiaries or the ]V company only can participate in the

tender.

(b) The arrangement permitting the Bidder to quote and rely upon the Turnover/ Experience of the Group ¢
ompany shall be through an undertaking from the Group company whose Turnover/ Experience is consider
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ed, submitted with the tender. Such undertaking must be specific for this Tender. The arrangement must p
rovide for continuous support from the Group Company whose Turnover/ Experience is considered, coverin
g all aspects till such time this contract (including CAMC if applicable) is completed.

(c) The Bidder as well as Group Company, whose credentials are being claimed, shall submit an irrevocabl
e undertaking stating therein that both of them i.e. the Bidder as well as its Group Company, shall .be joint
ly and severally liable for due performance of the Contract and the acts done / not done by them (either in
dividually or collectively) in pursuance thereof. The undertaking must be submitted by the bidder along wi
th the bid.

d) Credentials of group company(s) currently on holiday list by Indian Oil Corporation or its administrative
Ministry shall not be accepted.

(e) Documents as required to establish Group Company (parent / subsidiary / JV) relationship shall be sub
mitted with bid.

(f) Usage of credentials of Group Company shall be restricted to technical, Commercial Experience Criteria
, Financial Criteria, capability and commitment criteria.

2) Documents acceptable against Commercial Pre Qualification Criteria (CPQC):

For fulfilling the commercial experience criteria any one of the following documents of “similar item” may
be considered as valid proof for meeting the criteria:

i. Purchase Order along with Invoice(s) {with self-certification that supplies against invoice has been succe
ssfully executed}. Uploading the invoice(s) on the e-portal is considered as self certification by the bidder t
hat supplies against the invoices have been successfully executed to the required value.

ii. Purchase Order along with Bank Certificate indicating payment against the PO iii. Purchase Order along
with Execution certificate by client indicating executed order value. In case the execution certificate does
not mention the executed value, the bidder shall have to submit other documents as mentioned here indic
ating executed value.

iv. In case bidder cites any reference of job executed for IOCL and bidder has not / is not able to furnish do
cumentary evidence, the internal records of IOCL shall be considered against proof of fulfillment of comme
rcial or technical experience criteria.

v. In case multiple orders have been placed against a single rate contract and the cumulative order value s
atisfies the PQC, it may also be considered, subject to submission of other documents as mentioned above
. Multiple GeM contracts against one GeM bid on a particular vendor is to be considered as a single PO for
PQC evaluation.

vi. In case any other document is submitted by the bidder in support of execution, the same shall be prope
rly checked by the concerned officers before acceptance.

Notwithstanding any other condition / provision in the tender documents, bidders are required
to submit complete documents pertaining to Pre-Qualification Criteria (PQC) along-with their o
ffer.

IOCL reserves the right to complete the evaluation, with or without seeking any additional sup
porting documents / clarifications.
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3) Details of documents submitted against Tender "Pre Qualification Criteria"

SI.N Documents submitted to Full address of the client and contact person (Name & D
o. support compliance etails i.e. Mail ID, Mobile No. etc) if applicable
1.
2.
3.
4,

4) Technical Pre Qualification Criteria: Not Applicable

5) Financial Pre Qualification Criteria: Not Applicable

6) Net Worth Requirement: Not Applicable

7) Policy for providing preference to Domestically Manufactured Iron and Steel Product in Go
vt procurement (DMI&SP): Not Applicable

8) “Submission of authentic documents is the prime responsibility of the bidder. However, IOCL reserves t
he right to verify the PQC documents submitted by the bidder(s). For the purpose of verification, bidder
s shall submit complete client details with names, address, phone numbers and e-mail id with the unde
rstanding that IOCL may contact the bidder’s client to verify the PQC documents. Wherever required, bi
dders may have to submit notarized / verified copy of PQC documents. Non submission of these docum
ents, if asked for, will lead to rejection of offer. Should IOCL decide to place order pending verification o
f PQC documents, payment shall be made only after completion of order. If at any stage, the PQC docu
ments are found to be forged / false / fake, suitable action shall be taken, which may include offer reje
ction, EMD forfeiture (not by way of penalty or liquidated damages but by way of reimbursement of the
pre-estimated costs likely to be incurred by the OWNER towards bidding process and in the scrutiny an
d evaluation of bids), termination of order (wherever applicable) and holiday listing / suspension (in Ge
M) of the bidder / vendor.”

9) Bidders are requested to quote competitive prices considering the fact that price negotiations, if require
d, to be held with the lowest bidder only.

10) Negotiations will not be conducted with the bidders as a matter of routine. However, IOCL reserves t
he right to conduct price negotiations.

11) Offers from the following type of bidders shall not be considered :

i) Bidder(s) who are undergoing insolvency resolution process or liquidation or bankruptcy proceeding und
er Insolvency and Bankruptcy, Code 2016

ii) Bidder(s) whose insolvency resolution process or liquidation or bankruptcy proceeding is initiated under
the Code at any stage of evaluation of the bid.

12) After placement of the contract, there may be an unforeseen situation compelling IOCL to cancel the
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contract. In such a case, a suitable notice has to be sent to the supplier for cancellation of the contract,
in whole or in part, for IOCL's convenience.

13) In case of involvement of foreign Vendors, tenders can be submitted either by the Vendor directly or
through their Indian Agent / representative on behalf of them, but not both. The Indian Agent / represen
tative should represent only one Vendor and he should not be allowed to quote on behalf of another Ve
ndor for the same tender. Commissions and scope of services to/by the agents should be explicit and tr
ansparent in the bids/contracts.

14) Any Addendum / Corrigendum / Bid end date extension in respect of above tender shall be issued ag
ainst this tender on GeM Portal only and no separate notification shall be issued in the press. Bidders ar
e therefore requested to regularly visit website to keep themselves updated.

15) Tendering can be abandoned without assigning any reason. No compensation shall be paid for the ef
forts made by the bidder.

16) |IOCL reserves the right to accept or prefer any tender or to abort the bidding process without assigni
ng any reason whatsoever.

17) Although normally the lowest responsive bid amongst the bids submitted by bidders and considered
by IOCL to be qualified and competent shall be preferred, IOCL reserves the right not to accept the
lowest bid if in its opinion this is not in the interest of IOCL.

18) If a bidder withdraws its bid within validity period for any reason, their bid shall not be further evalua
ted, and suitable penal action taken which may include EMD forfeiture (if any) and / or holiday listing ac
tion as per the discretion of I0CL.

19) IOCL reserves the right to reject any deviation to delivery terms not meeting IOCL’s requirement afte
r giving one chance to the bidder to accept IOCL's requirement.

20) Cartel formation, bid rigging, collusive bidding are against the basic principle of competitive bidding
and defeats the very purpose of open and competitive tendering system. Such practices are severely di
scouraged. Suitable administrative actions which include but not limited to rejecting the offers, forfeitur
e of EMD (not by way of penalty or liquidated damages but by way of reimbursement of the pre-estimat
ed costs likely to be incurred by the OWNER towards bidding process and in the scrutiny and evaluation
of bids.), holiday listing action as per policy in vogue for breach of integrity pact may be initiated in suc
h cases.

21) In case of Zero deviation bidding tenders: Not applicable

22) Quantity Tolerance: A quantity tolerance of 5% is applicable to the ordered quantity. Th
e final payment will be adjusted based on the actual delivered quantity within this toleranc
e limit.

23) Delivery period for supply of material: The required quantity shall be delivered on a staggered
basis over a period of two (02) years.
The first lot of 3 MT shall be supplied within four (04) to six (06) weeks from the date of PO/GeM Contrac

t/LOA, whichever is earlier. Thereafter, consecutive lots shall be supplied within two (02) weeks of prior
intimation from IOCL through email.

24) Special condition related to Payment terms

a) Payment for all the goods and services shall be made within 45 days from the day of acceptance / de
emed acceptance.

b) The day of acceptance shall be the day of actual delivery of goods or rendering of services. However,
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if any objection is made in writing by the buyer within 15 days from the day of the delivery of goods or
rendering of services, the day of acceptance shall be the day on which such objection is removed by th
e vendor. If no objection is made in writing by the buyer within 15 days, day of actual delivery of good
s or rendering of services shall be the day of deemed acceptance.

25) RESERVATION FOR CLASS 1 LOCAL SUPPLIER: Not Applicable
26) PURCHASE PREFERENCE TO CLASS 1 LOCAL SUPPLIER: Not Applicable

27) Bid security declaration (BSD) : Applicable

Bidder to note that Earnest Money Deposit (EMD) is not applicable for the subject tender. In lieu of Earnest
Money Deposit, Bidders are required to furnish Bid Security Declaration, as per the format enclosed in addi
tional scope of work. Bid Security Declaration shall be applicable for all Bidders irrespective of their status
as MSE / Start-up /any exempted bidder category.

Note: Non-submission of Bid security declaration in prescribed format and on company’s letter

will lead to rejection of offer.
28) EMD: Not Applicable

29) PBG: Not Applicable

30) PBG requirement shall be relaxed by 50% in case of MSEs owned by SC/ST & Women Entr
epreneurs. Bidder to provide a declaration along with their offer in case they are eligible an
d want to avail this relaxation along with relevant documentary proof. Subject relaxation is
applicable for MSE manufacturers of tendered items.

31) Insurance Surety Bond (ISB) and its operating modality:

In lieu of EMD, Performance Bank Guarantee or PRS/Price reduction for delay, bidders may furnish Insuranc
e Surety Bond (ISB), as per the format enclosed in tender document. Insurance Surety Bond (ISB) shall be
applicable for all bidders irrespective of their status as MSE / Start-up /any exempted bidder category.

i) Insurance Surety Bond (ISB) can be issued by the insurer registered under Insurance Regulatory and
Development authority (IRDA).

ii) Insurance Surety Bond (ISB) can be accepted against EMD, Security Deposit, Performance Guarantee &
PRS / Price reduction for delay only.

iii) Only Indian Bidders can submit the ISB, for Work/supply commitment within India in INR executed on a
Non judicial stamp paper. Insurance Surety Bond (ISB) on e-stamp paper may also be accepted in addition
to Non-Judicial Stamp Paper. Compliance of State specific stamp act requirement is to be ensured.

iv) The Surety Bond should be irrecoverable, unconditional & without recourse/reference to the bidder. 1 S
B shall be strictly in line with duly approved format.
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v) The ISB shall be received directly from the Insurance companies. In certain cases, where the time does
not permit or where ISB is required to be submitted along with bids, ISB may be received from Vendors/Co
ntractors.

32) TPIL Not Applicable

33) Bidders are requested to submit duly filled, signed and stamped copy of each declaration
s/undertakings enclosed in additional scope of work/ technical specification document/Buye
r uploaded ATC document.

34) Any bidder (including an Indian bidder) who has a Specified Transfer of Technology (ToT) arrangeme
nt with an entity from a country which shares a land border with India will be eligible to bid in any proc
urement whether of goods, services (including consultancy services and non-consultancy services) or w
orks (including turnkey projects) only if the bidder is registered with the Competent Authority.

35) Any clarification (technical/commercial) shall be considered only through representation on GeM por
tal and not through mail.

36) Arbitration Clause:

"Notwithstanding anything to the contrary contained in Contract, it is agreed that any dispute between the
Buyer and Seller shall be resolved through arbitration by a sole arbitrator to be appointed mutually by the
Buyer and Seller only if the cumulative value of claims of Buyer and the claims of Seller does not exceed Rs
. 10 Crore. It is further agreed that in case the cumulative value of claims of the Buyer (inclusive of interest
amount claimed by Buyer till the date of filing of statement of claim or the counter-claim as the case may b
e) filed before Arbitrator and the claims (inclusive of interest amount claimed by Seller till the date of filing
of statement of claim or the counter-claim as the case may be) filed before the Arbitrator exceed Rs. 10 Cr
ore, the Arbitrator so appointed shall refrain from proceeding in the arbitration and the proceedings shall s
tand terminated forthwith."

37) Where a Foreign bidder, in its offer, assigns part order to an Indian Entity, which is not its subsidiary,
the same shall be accepted subject to such Indian entity having executed at least one order (irrespecti
ve of value) for the scope that is proposed to be assigned to it.

38) “The Government of India envisioned the Zero Defect Zero Effect (ZED) initiative (Bronze/Silver/Gold

level) and the Lean Certification initiative (Basic/Intermediate/Advanced level) to enhance MSME compe
titiveness, ensure sustainability, and transform them into national and international champions.

For complete details on registration, required documents, benefits, and other related information, visit the
links below:

https://zed.msme.gov.in/

and the link below.

https://lean.msme.qgov.in/

Kindly register and take advantage of these GOl initiatives.

39) Government of India has implemented the Trade Receivables Discounting System (TReDS). TReDS is
an institutional mechanism set up in order to facilitate the financing of trade receivables of MSMEs from
corporate buyers through invoice financing by multiple financiers. IOCL is already registered on the follo
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https://zed.msme.gov.in/
https://lean.msme.gov.in/

wing TReDS Platforms:

1. Receivables Exchange of India Ltd (RXIL)

Website: https://www.rxil.in/

Address: Receivables Exchange of India Limited, 701-702,7th Floor, Supremus, E Wing, I-Think Tec
hno Campus, Kanjurmarg East, Mumbai 400042.

2. M1lxchange

Website: https://www.mlxchange.com/

Address: Unit No. A/04-01 to A/04-6D and A/04-07, 4th Floor Tower A, Reach Commercia, Sector 6
8, Gurugram -122101, Haryana

MSME bidders are requested to register on the TReDS platform’.

40) Vendor Invoice Management:

Dear Vendors,

Indian Oil has been keeping its systems updated with latest developments and newest technologies to effi
ciently add to the delight of our partner vendors. Many digitalization steps have been taken in the past and
have been successfully implemented with the continuous support of partners.

We are introducing Vendor Invoice Management system for centralized processing of invoices for supply of
goods and services with an intent to further expedite the payment process. A centralized query manageme
nt system including self-help is also being introduced for convenience of the vendors on tracking details rel
ated to payments.

A. Invoice Management System

With effect from 17.05.2023, original copy of invoice raised on this office against PO shall be
submitted in the following manner: -

1. Digitally signed original invoice can be submitted by registering into vendor portal (E-Vidit portal) in whic
h case no hard copy is required to be sent. Vendors are encouraged to use vendor portal for expeditious se
ttlement of their invoice.

The link to the vendor portal is

https://apps.indianoil.in/vim

Help Manual of portal for use by vendors is attached herewith.

2. Alternatively, originally signed invoice in physical form can be sent to the following address: -
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Indian Oil Corporation Limited

IBM Tower, 2"9 Floor,

A 26, Rani Ramgarh Road,
Block A, Industrial Area,
Sector 62, NOIDA,

Uttar Pradesh.

Only Original Invoice along with supporting invoices for any reimbursement like freight & inspection
bills should be sent to the above address. The documents like Inspection Release Note, Test Certifica
te, Bank Guarantee etc. in original should continue to be submitted to the 10CL, Guwahati refinery.

To achieve the full benefit of the newly introduced system, you are requested to note the following change
s in Invoicing and submission of the same: -

1. Invoice Requirement - Physical

Digitally signed invoice uploaded through Vendor Portal is preferred. ( https://apps.indianoil.in/vi
m)

However, where vendor submits the physical copy of the invoice, following points may be ensured: -
It should not be handwritten invoice.
It should be in English language only.
It should not be photocopy.
It should not be carbon copy.
It should not be Dot Matrix Print copy.
Invoice should not be damaged or tampered and should always be preserved in original state.
Writing of comments, remarks etc. on the Invoice may be avoided.

Needless to mention, invoice must be in the name of Indian Oil Corporation Limited.

2. Invoice Requirement - Content
) Mention PO Number on Invoice where invoice is raised against SAP Order
Invoice should be in line with Order conditions
Invoice should comply with applicable GST provisions including HSN/SAC Code

Ensure that the address in Invoice is correctly mentioned as per Order including Company C
ode & Plant Code available on Order

In case where Vendor knows its SAP Vendor Code with Indian Oil, the same should also be ¢
aptured on the body of Invoice

3. Price Reduction on account of Delay

Raise invoice after effecting Price Reduction on account of Delay in Invoice, wherever applic
able.
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4.

For expeditious resolution of queries from the vendors, Round the clock Self-help tool (BOT), Webform, De
dicated Email and 9 to 5 Helpdesk have been introduced, details of which are as under: -

In case where request for time extension has been submitted but not approved by EIC, invoi
ce still should be raised by reduced amount.

Subsequently, Vendor can issue Debit Note when time extension is granted after raising of i
nvoice.

This process will eliminate the requirement of credit note for GST accounting and consequen
tial delay in processing payment of the entire amount due to complication of GST input credit.

Other Requirements
) Ensure that Bank Guarantee, wherever applicable, has been submitted at IOCL, Guwahati
refinery as per required format
Ensure submission of all the documents at 10CL, Guwahati refinery in line with conditions
of the contract

B. Query Management System

Email VIMHelpdesk@indianoil.in
Chatbot Indian Qil (gupshup.io)
Helpdesk Phone +91 120 6730555

Note: Digitally signed Invoice is to be uploaded through E-Vidit Portal. Vendor is requested to
not send hard copy of invoice when Digital invoice is already submitted successfully on E-Vidit

portal, as this may delay the payment process.

41)

Please note, a vehicle carrying the material to IOCL Guwahati Refinery must have the following documents
in Original:

©ONOo Uk~ WNH

9

10.ADDITIONAL TYRE/SPARE TYRE IS AVAILABLE IN THE VEHICLE
11.DOCUMENTS OF THE MATERIAL LOADED ON THE VEHICLE / TRUCK
12.PLEASE ENSURE MOBILE, MATCH BOX OR OTHER FLAMMABLE ITEMS ARE NOT ALLOWED.

42)

Documents Required for Vehicle Entry:

VALID DRIVING LICENSE IN ORIGINAL

VALID ROAD PERMIT IN ORIGINAL

VALID RC IN ORIGINAL

FITNESS CERTIFICATE IN ORIGINAL

VALID INSURANCE IN ORIGINAL

FIRE EXTINGUISHER AVAILABLE IN THE VEHICLE

VALID POLLUTION CERTIFICATE IN ORIGINAL

DRIVER WITH PPE COMPLIANCE (Should wear Safety Shoes)
BATTERY OF VEHICLE IS COVERED AND LOCKED

Dealing officers from IOCL:
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Ms. Roma Dash, MTM (Purchase) - roma@indianoil.in, PH- 0361-259-7262

Alternate:

Mr. A Gogoi, CMTM (purchase) - GogoiA@indianoil.in, PH- 0361-259-7267

Mr. Praveen Gupta, DGM (Mat) - gupta_praveen@indianoil.in, PH- 0361-259-7251

For Material receipt/ GRN :
Mr. J Kalita, MTM (Stores) - kalitajayanta@indianoil.in, PH- 0361-259-7259

For Payment:
VIM helpdesk- VIMHelpdesk@indianoil.in, PH- +91 120 6730555

Mr. Abhiranjan Singh, ACO - singha90@indianoil.in , PH- 0361-259-7210

NB: Bidder needs to strictly comply all other terms and conditions mentioned in the technical
specification sheet or else your offer may be liable for rejection.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

4. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
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Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional

terms and conditions/or any other document. If buyer needs more items along with the main item, the

same must be added through bunching category based items or by bunching custom catalogs or

bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o w

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

g 9 @rar=g oraf & 3igeiag ot &g & /This Bid is also governed by the General Terms and Conditions

SIH A WA AT & TS 26 & T H AT & WY A T AN aR arel g7 & [ § wiig W ufdey & g9y &
HIT & YT H{H ol TS I drel o & s o =X 50 @A & [z ¢ & fow it o3 gom 59 a8 ©@3 & aren
qeTA WY & wH Uohgpd allfds & oo o §AT s &l g8 Fgurelad Bl alm 3R IS o ared avwon fR S
T FHD AWl o Pl W AT Bl dehlel AT ¥l AR FIfed b AN M T Fel HILars o 3TAT 29T lin terms
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of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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