GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag @&ar/Bid Number: GEM/2025/B/7009492
feddis /Dated: 30-01-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

20-02-2026 16:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

20-02-2026 16:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Coal

faswar @ AT/Department Name

Coal India Limited

IS H AFA/Organisation Name

Coal India Limited

PRIt 1 ATAA/Office Name

Coal India Limited Hq

Pl #rH1/Total Quantity

4

a¥g 4ol /Item Category

Interactive Panels with CPU (Q2) , Video Conferencing End
Point (Q2) , Video Conferencing Camera / Web Camera (V2)
(Q2)

auf & 33T U TR A THTES P Je WA T /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIE3NU F fAT 3gHa & anf 3K 30’ A g vara
&1 315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar & AR 3T gFAdS/Document required

from seller

Experience Criteria,Certificate (Requested in
ATC),Additional Doc 1 (Requested in ATC),Additional Doc 2
(Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 FAfEeRT g 3ues fFe T GEads o
fAfaer & #er A arer @l RAfAEdER A fe@rar
dqed §2 WS A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & garg e wa: JE Fea & o

3mags 95 fr @& / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

et & Tear, s fow s oema i Fag-der

buyer

da$ S| / Number of days for which Bid |7
would be auto-extended

3ieY vagee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count

& ¥ Ry e afsha fFar/Bid to RA enabled | No
Hal & faT 3uaey 3EEA/ITC available to Yes

95 @ yaR/Type of Bid

Two Packet Bid

wafd®w scurg Aofi/Primary product category

Interactive Panels with CPU

AP Hlehed P aNIA deheliehl TIEIBIOT ¥
HAJAT AT /Time allowed for Technical
Clarifications during technical evaluation

7 Days

a0 3maEs (Y Rdaor wieRor &a & @y
qd Usligpd TSifdt gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

IqAad f9s ea /Estimated Bid Value

1173467

Hedidh ugfd/Evaluation Method

Total value wise evaluation

FCTTAT Ws/Arbitration Clause No

gele W3/Mediation Clause No
g fARU/EMD Detail

Tsarsoil da/Advisory Bank ICICI

suard IfA/EMD Amount 23000
sl faavor /ePBG Detail

Tsarse! da/Advisory Bank ICICI

shie ufaerd (% )/ePBG Percentage(%) 5.00

SIS & 3mmaeTe 7afd (aE) /Duration of ePBG 5

required (Months).

(a). S &1 AT & AT STHAS FT & STHab X B g oy & forw s & @y dg gAfdd grards

BN F HAIT dael axg3i & forw

UE]d XA ¢l THUHS
ar a2 Aar3it & forw Far gerar SuAS & e & urT &1 iRt o g7 Afa F g A
I TW@ 91T &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
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Policy.

(b).3uad) AR TUTea AT T, e Tg I gl &, anemneff & uer 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arardf /Beneficiary :

Central PSU under Ministry of Coal

GM (MM) /HOD, Coal India Limited, Coal Bhawan, Premise No-04 MAR, Plot No-AF-Ill,Action Area-1A, Newtown,
Rajarhat, Kolkata - 700156

(Coal India Limited)

arelt fasrsa onay & foRar 1/ Bid splitting not applied.

TAE3NE Wi afiaar / Ml Purchase Preference

TSNS Wl adaar / Ml Purchase Preference | Yes

A6 3 A fashart A @l d wAfHedr, afg
M Hed L1+X% de & W # &/ Purchase 20

Preference to MIl sellers availabele upto price
within L1+X%

FF 39 33 @l F WATAGAT & Tow [g & arar

& 3fRpad gfaerd / Maximum Percentage of Bid | 50
quantity for MIl purchase preference

adafae @ie (AP-sa-5=2ar B WD) 3meer
2017 & 37JHIT dHad FolH 1/FAH 2 &b FAAT
Ifdwatat @ & swohardl & At ¥ e
16.09.2020 (FHI-FHI W HMAT wd &9 / Allow | Yes, in compliance with the MIl ORDER : DPIIT Order(as

participation only from Class 1/Class 2 local amended and applicable time to time)
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

wHTEs @l a0adi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

e 3R oY 3TH7 FA 30T AAAHT B TG F
wAfHedr, IfE sdd qeT L1+X% dd & @ F &/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%
A 3R oY 397 B Gl A WAHBA H v s

& T B AH_BAH Ffdrd / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.
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2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

6. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

Interactive Panels With CPU ( 1 pieces)
(sparer: Aoft 1 3R Aot 2 F ¥l 3ngfdedt & &0 I 3T UH A F AT 3mavFE/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmetidhr fafRfPAr /Technical Specifications
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

* S Pl R & 33T/ As per GeM Category Specification

faaRur/Specification

AR & arer /Specification
Name

s & fow 3maRds IgAT HeT /Bid Requirement
(Allowed Values)

DISPLAY

Display Technology

In-Plane Switching (IPS)

Display Type

Anti-Glare LCD with Edge-lit LED, Anti-Glare LCD with
Direct-lit LED

Minimum Contrast Ratio

1500:1,1600:1,1700:1,1800:1, 1900 : 1, 2000 :

1 Or higher

Minimum Display Panel
Size, Diagonal (in Inches)

98, 100, 105, 110 Or higher

Minimum Display Resolution
(Horizontal x Vertical) (in
Pixels)

4K UHD - 3840 x 2160 Or higher

Display Brightness (in Nits)

500, 550, 600, 800, 1000 Or higher

Minimum Panel Life (in
Hours)

50000 Or higher

TOUCH SCREEN

Touch Interface

Touch Sensitive as well as Pen Driven

Touch Technology

Infrared (IR)

Number of Touch Points (in
Number)

40 Or higher

Additional Softwares

Device Management Software, NA

On Site Warranty Support
(in Years)

3 Or higher

CPU

Type of CPU

Inbuilt CPU with Slot Provision for Open pluggable
Specification (OPS)

Number of Cores

8 Or higher

Memory (in GB)

4,8, 16 Or higher

SSD Storage Capacity (in
GB)

32, 64 Or higher

Specification (OPS)
included in scope of supply

Provision of Slot for Open Yes
pluggable Specification
(OPS)

OPTIONAL ITEM Open pluggable Yes, No

Pre-Install Software (0OS)
for Open pluggable
Specification (OPS)

Windows, Linux, NA as No OPS

Memory (in GB) for Open
pluggable Specification
(OPS)

4, 8, 16, NA as no OPS

PORTS

Number of Input HDMI
Ports

2, 3, 4 Or higher
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/nMXm7BuHO3sUKHWVLwjrfPGiSMlYuqzdHEQpKsJU7WU

faaRur/Specification

AR & T /Specification

fds & faw 3maRds 31gAd I /Bid Requirement

Name (Allowed Values)
Number of Output HDMI 1 Or higher
Ports
Number of USB 2 Point 0 Ports |1, 2
Number of USB 3 Point O Ports || 1, 3
Number of RS-232 C Ports 1 Or higher
Number of Audio Input Ports 1
Number of Audio Output Ports 1
USB Type C Port 1
In-built Speakers Yes

Mounting

Wall Mount, Floor Mount, Mobile Floor Mount

CONNECTIVITY

Availability of Bluetooth
Connectivity

Yes. Inbuilt

Bluetooth Version

No Bluetooth, 5.0, 5.1, 5.2, 5.3 Or higher

Availibility of Wi-Fi
Connectivity

Yes. Inbuilt

Wi-Fi Connectivity

No Wifi, 802.11g (2.4 GHz), 802.11a (5 GHz), 802.11n
(2.4 or 5 GHz) Or higher

Central Govt/NABL
Accredited/ILAC Accredited Lab
to Prove Conformity to the
Specification

ACCESSORIES Number of Electronic Pen or || 2 Or higher
Stylus Each Panel
Additional HDMI Cable 1,2
CERTIFICATE Availability of Test Reports from|| Yes

Additional Specification Parameters - Interactive Panels With CPU ( 1 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

ATC

Additional Specifications as per

Accepted

* Bidders offering must also comply with the additional specification parameters mentioned above.

3AYC IR HCEMEAH) g Rad AR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SeEd! W $aqe T Hf3e /ITC on GST

STEdY 3uat &Y bz /ITC on GST Cess

100%

100%
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A /Raiféar 3N g2 ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H;)/S'N 3R /Consignee qdr/Address AT /Quantity %?ﬂaﬂa?g/:ehvery
] Reporting/Officer
1 Rohit Prakash 834006,Kanke, Ranchi 1 45

Interactive Panels With CPU ( 1 pieces)

(spaer: Aot 1 3R Aol 2 & ¥ 3gfdeat & 9 3 I WH H F fT 3TaIS/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeiid fARRAT /Technical Specifications

* S el AR & 1@/ As per GeM Category Specification

faaro1/Specification
Name

faRI® & arar /Specification

s & fAT 3maRaed AT HeT /Bid Requirement

(Allowed Values)

DISPLAY Display Technology

In-Plane Switching (IPS)

Display Type

Anti-Glare LCD with Direct-lit LED

Minimum Contrast Ratio

1500:1,1600:1,1700:1,1800:1, 1900:1, 2000 :

1 Or higher

Minimum Display Panel
Size, Diagonal (in Inches)

75, 86, 98, 100, 105, 110 Or higher

(Horizontal x Vertical) (in
Pixels)

Minimum Display Resolution

4K UHD - 3840 x 2160 Or higher

Display Brightness (in Nits)

450, 500, 550, 600, 800, 1000 Or higher

Minimum Panel Life (in
Hours)

50000 Or higher

TOUCH SCREEN Touch Interface

Touch Sensitive as well as Pen Driven

Touch Technology

Infrared (IR)

Number)

Number of Touch Points (in

40 Or higher

Additional Softwares

Device Management Software, NA

On Site Warranty Support 3 Or higher
(in Years)
CPU Type of CPU Inbuilt CPU with Slot Provision for Open pluggable

Specification (OPS)

Number of Cores

8 Or higher

Memory (in GB)

8, 16 Or higher

SSD Storage Capacity (in
GB)

64 Or higher
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/7vrQXnhyfFUjfSqNYkSD0mhIUiF5QwSxMvk2009KZXQ

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement

(Allowed Values)

Provision of Slot for Open
pluggable Specification
(OPS)

Yes

OPTIONAL ITEM

Open pluggable
Specification (OPS)
included in scope of supply

Yes

Pre-Install Software (OS)
for Open pluggable
Specification (OPS)

Windows

Memory (in GB) for Open
pluggable Specification
(OPS)

Connectivity

PORTS Number of Input HDMI 2, 3, 4 Or higher
Ports
Number of Output HDMI 1 Or higher
Ports
Number of USB 2 Point O Ports || 2
Number of USB 3 Point O Ports || 3, 4
Number of RS-232 C Ports 1 Or higher
Number of Audio Input Ports 1
Number of Audio Output Ports 1
USB Type C Port 1
In-built Speakers Yes
Mounting Wall Mount
CONNECTIVITY Availability of Bluetooth Yes. Inbuilt

Bluetooth Version

No Bluetooth, 5.0, 5.1, 5.2, 5.3 Or higher

Availibility of Wi-Fi
Connectivity

Yes. Inbuilt

Wi-Fi Connectivity

802.11n (2.4 or 5 GHz) Or higher

ACCESSORIES

Number of Electronic Pen or || 2 Or higher
Stylus Each Panel
Additional HDMI Cable 0,1,2

Additional Specification Parameters - Interactive Panels With CPU ( 1 pieces )
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Specification Parameter
Name

Bid Requirement (Allowed Values)

Additional Specifications as per

ATC Accepted

* Bidders offering must also comply with the additional specification parameters mentioned above.

$aAqe Y HRT(IMEERT) T Ra¥d yHR (3RATA)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

STadt W gaqe @ Hi3e /ITC on GST

Sheadl 3ua & &3 /ITC on GST Cess

100%

100%

AN /Rafésr 3#fQHd g ara/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?hﬂﬂé?i?;’/sl)ellvery
] Reporting/Officer
1 Rohit Prakash 834006,Kanke, Ranchi 1 45

Video Conferencing End Point ( 1 pieces )

(3T Aot 1 31 Aol 2 & T 3qfclepal & & 3 e W A $ AT HE™IH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doelid ARPAT /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

AR & areT /Specification

fa@RoT/Specification
Name

s & fAT 3Mavad AT HeT /Bid Requirement
(Allowed Values)

Specification Type of End Point

Point to Point, non upgradable, Point to Point
upgradable

Video Conferencing System
Resolution

1080p, 30 fps, 1080p, 60 fps, 4K, 30 fps, 4K, 60 fps
Or higher

Minimum Bandwidth Required
for Specified video quality at
End point/far-site end (Kbps)

512, 1024, 2048 Or lower

Type of Camera

PTZ Or higher

Camera Positioning System

Automatic Voice Activated, Face Detection, Preset Or
higher

Type of sensor

CCD, CMOS, MOS Or higher

Camera Control (focusing,
brightness, and white balance)

Automatic Or higher

Optical zoom

10X, 12X, 20X, 22X, 30X Or higher

Video coding support Protocol

H.263, H.264SVC, H.264 High Profile, H.265
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/KSElsSRbIH6kx2NNa0FX5UXrOtNa2G_8flPAJ0sgmnQ

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

System supports sharing of
video and graphics content
during the video call

1080p, 30fps, 1080p, 60fps, 4k, 30fps, 4k, 60fps Or
higher

Number of microphone
supported

2,3,4,5,6, 7, 8 Or higher

Number of microphone
supplied

2,3,4,5,6,7,80r higher

Number of Ethernet connection
points for System supports for
RJ-45, 10/100/1000 Mbps Base-
T Ethernet connection

Wi Fi Connectivity

Yes, No Or higher

If Yes, Type of Wi Fi
Connectivity

Integrated, External, NA Or higher

System supports AES
encryption video calls; System
has Encryption On and Off
capability

Yes

Shall come with easy to use
infra-red hand held remote
control / Touch Panel with
operating distance

Yes Or higher

Number of Input HDMI or 2, 3 Or higher
equivalent Ports

Number of Output HDMI or 2, 3 Or higher
equivalent Port

Number of output USB Port 1, 2 Or higher

Recording @1080p on the
end point

Yes, No Or higher

Type of Microphone

Omni Directional Or higher

On Site OEM Warranty
(Year)

3, 5 Or higher

Additional Specification Parameters - Video Conferencing End Point ( 1 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

ATC

Additional Specifications as per

Accepted

* Bidders offering must also comply with the additional specification parameters mentioned above.

Y IR HRcEMEAH) g Rad yaR (MRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details
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SITHE W saYc &Y hise /ITC on GST

Shudl 3ua R *f2e /ITC on GST Cess

100%

100%

RN /Ruiféar 31RQaH gar ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
EF'H")/S'N 3@ /Consignee qdr/Address AT /Quantity %Tvﬁﬂﬂﬂ?i?‘r,/sl)ehvery
] Reporting/Officer
1 Rohit Prakash 834006,Kanke, Ranchi 1 45

Video Conferencing Camera / Web Camera (V2) ( 1 pieces)

(sparer: Aoft 1 3R Aot 2 & ¥l 3ngfdedt & &0 I 3T UH FA F AT 3mavFE/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmetihr fafRfPAr /Technical Specifications

* S eIl fAfAf® & 3H / As per GeM Category Specification

faauT/Specification

AR & areT /Specification
Name

95 & faw 3maRas 31gAd Ie7 /Bid Requirement
(Allowed Values)

Description/Applicati
on

Genric Description

Video Conferencing Camera

Genric

PTZ Function

Yes (High Precision Motorized-PTZ) Or higher

Resolution (Maximum) each
camera

4K HD (3840 X 2160 Pixel) Or higher

Tilt Range (Minimum)

-30

Zoom Range Optical
(Maximum)

10X, 12X, 16X, 20X, 22X, 30X Or higher

Field of View (Degree)

more than 60-75, more than 75-90

Warranty / Service

Comprehensive on site
Warranty (Year)

3, 4, 5 Or higher

Time Duration for Repairing
/Replace the defect during
Warranty

Within one week

Response Time to attend the
complaint during Warranty

24 Hour, 72 Hour

Supply of compatible drivers
and software included

Yes

Buyer Specific
Requirements

Online meeting Platform
supported (Application,
Software)

Microsoft Teams, Zoom, Cisco webex, Google Meet
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/NYYw00DjrS2J0ogWpUWYza-rOgBfIGpARyuNBOTIYZg

Additional Specification Parameters - Video Conferencing Camera / Web Camera (V2) ( 1 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Additional Specifications as per
ATC

Accepted

* Bidders offering must also comply with the additional specification parameters mentioned above.

Y IR RSN awr Rad AR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHEA W gaqe & Hise /ITC on GST

STEdr 3ua &Y $hize /ITC on GST Cess

100%

100%

RN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

. WY/ Ruaiféar .
EF.H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %T-hﬂft*li?rylsbellvery
] Reporting/Officer
1 Rohit Prakash 834006,Kanke, Ranchi 1 45

Special terms and conditions-Version:1 effective from 22-11-2024 for category Video Conferencing

Camera / Web Camera (V2)

1. Note to Buyers:

The Central Ministries/ Departments and other government buyers, as applicable, shall note that this
category is covered under Scheme - Il (Compulsory Registration Scheme) of BIS (Bureau of Indian

Standards).

Compulsory registration of goods / articles in this category shall conform to IS 616: 2017 and shall bear
the “Standard Mark” under a license from Bureau of Indian Standards as per Scheme-Il of Schedule-Il of

Bureau of Indian Standards(Conformity Assessment) Regulations,2018.

Buyer shall verify and confirm compliance with the applicable BIS order during the procurement and

fulfilment process.

Note to Sellers:

Sellers shall offer and supply products conforming to the corresponding Indian Standard and mandatorily

registration as per Scheme-2 of BIS.

Non-compliance shall result in action as per GeM IM policy.

Buyers and sellers may refer to the relevant S.O at https://www.bis.gov.in/product-certification/products-

under-compulsory-certification/scheme-ii-registration-scheme/

»ar g shdr a1 Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
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https://www.bis.gov.in/product-certification/products-under-compulsory-certification/scheme-ii-registration-scheme/

(whichever is lower), subject to the maximum of quoted GST %.

Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.
b. Copy of GSTIN.
c. Copy of Cancelled Cheque.

d. Copy of EFT Mandate duly certified by Bank.

Generic
Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.
Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

Coal India Limited
Account No.
10373629359
IFSC Code
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SBIN0009998
Bank Name

State Bank of India
Branch address
CAG, Kolkata

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

9. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

The tender is for Procurement of Video Conferencing System along with Interact
ive Display and other associated accessories for IICM, Ranchi.

The supplier shall integrate all the procured items as a single package and provi
de warranty and support accordingly. All additional components required for int
egration, installation & commissioning shall be arranged by the supplier themse
Ives with no additional cost to the buyer.

The supplier shall act as a ‘System Integrator’ for Supply, Installation & Commis
sioning of the procured items.

Further, the Local Content Certificate under the Make in India Policy shall be pro
vided by the System Integrator for the complete requirement. Also, it shall be t
he responsibility of the System Integrator to ensure that the individual items co
vered under this procurement comply with the minimum Local Content require
ments prescribed by the concerned Ministry, if any.

Additional Terms and Conditions against the bid, both Technical and Commer

cial Terms are enclosed in the BUYER UPLOADED ATC DOCUMENT.

10. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

o/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-
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1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

15/16
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Ig 9 arar=g oraf & 3igeia oft @ & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & T 3 AT & WY HH T AT T arel g7 & O F Wl W ufdey & dau &
T & YT H{H W TS I drel o1 & D ¢ =X 50 @A & [z ¢ & fow a9 o3 gom 59 a8 @3 & aren
qeTA WITAHY & wH Uohgpd allfds & e d AT s &l g8 gureld Bl glem 3R IS o aed awon fRT S
T SHP! Ul o B W HJdY P Tcehlel FHAH el AR BIfed & HHR 30 A Plefell HILars & MU @M in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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