G M 7/_ f9s g=ar/Bid Number: GEM/2026/B/7197781
e feeich /Dated: 23-02-2026

r.
) Gove Azadl Ka

a—’ e Marketp!ace Amrit Mahotsav

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc A9 6 ad@/a#7a /Bid End Date/Time | 05-03-2026 21:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

05-03-2026 21:30:00

93 Qe AUar (s A i afi@ &) /Bid Offer

Validity (From End Date) 180 (Days)

FAGA/TST W IAA/Ministry/State Name Ministry Of Defence

faswar @ AT/Department Name Department Of Military Affairs
IS H AFA/Organisation Name Indian Army

FAT T F AH/Office Name Hoplolekaolokoork

Pl #rH1/Total Quantity 2275

ORD ITEMS 1, ORD ITEMS 2, ORD ITEMS 3, ORD ITEMS 4,

a&g 4ol /Item Category ORD [TEMS 5

G2 CHD-NIV-03-CHD SHEET STEEL CORRUGATED

: GALVANIZED, G2 9510-000260 STEEL MILD BRIGHT ROUND
GeMARPTS ﬁ_ it 7 LT / Searched 12MM, G2 9510-000264 STEEL MILD BRIGHT ROUND 25MM,
Strings used in GeMARPTS G2 9510-000266 STEEL MILD BRIGHT ROUND 30MM, G2

9515-000129 STEEL PLATE CARBON 20.00 MM
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{95 faawui/Bid Details

GeMARPTS 3 @lell I—T1 gRUNHA / Searched
Result generated in GeMARPTS

Searched String: G2 CHD-NIV-03-CHD SHEET STEEL
CORRUGATED GALVANIZED

Galvanized Steel Sheets (Plain and Corrugated) (V2) as per
IS 277, galvanized steel sheets as per IS 277, Steel Trunk
confirming to IS 7257 (V3)

Searched String: G2 9510-000260 STEEL MILD BRIGHT
ROUND 12MM

Mechanically Woven, Double - Twisted, Hexagonal Wire
Mesh Gabions, Revet Mattresses and Rock Fall Netting as
per IS 16014, Signage Board (V3), Control Cable, medical
stools or chairs, Mild Steel Wire for General Engineering
Purpose as per IS 280, Plug Gauge, Drill Sleeve

Searched String: G2 9510-000264 STEEL MILD BRIGHT
ROUND 25MM

Mechanically Woven, Double - Twisted, Hexagonal Wire
Mesh Gabions, Revet Mattresses and Rock Fall Netting as
per IS 16014, Signage Board (V3), Control Cable, medical
stools or chairs, Mild Steel Wire for General Engineering
Purpose as per IS 280

Searched String: G2 9510-000266 STEEL MILD BRIGHT
ROUND 30MM

Mechanically Woven, Double - Twisted, Hexagonal Wire
Mesh Gabions, Revet Mattresses and Rock Fall Netting as
per IS 16014, Signage Board (V3), Mild Steel Wire for
General Engineering Purpose as per IS 280, Plug Gauge,
medical stools or chairs

Searched String: G2 9515-000129 STEEL PLATE CARBON
20.00 MM

Mild Steel Sheet, General Purpose Ball Valves (V2), Non-
Locking Bone Plate, Steel Plates for Structural and General
Engineering Purposes (V2), Blind flange, Galvanized Steel
Chain Link Fence Fabric (V2) conforming to IS 2721, Hand
Rivet Tool

IfgEen & fav gafaa oaf@ie Af%RM / Relevant

Categories selected for notification

e Galvanized Steel Sheets (Plain and Corrugated) (V2) as
per IS 277

st & feraa 3iaa arffes etsax (3 anf &)

/Minimum Average Annual Turnover of the
bidder (For 3 Years)

49 Lakh (s)

I U fAtar & rad ed3iar (ard 3 auf
&)/OEM Average Turnover (Last 3 Years)

196 Lakh (s)

3 /aAE dar F fov nfda e sgaa &

a¥/Years of Past Experience Required for 3 Year (s)
same/similar service

THATHTAS & foT 31gora & anf 3R e30R A ge vara

&1 318 ¥F/MSE Relaxation for Years of No

Experience and Turnover
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{95 faawui/Bid Details

FIE3NT F AT 3ga & auf 3K e=i30R A ge vara
#r a1 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar @ AP 3T gFAdSi/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w310 AfAgeRT g 3uds fhu v gEadst #
fafaer 3 aer o arer Wl RAfaereRt @ fe@rar
Tqed §? WG A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

e e & I e Taa: 9 e & o

3magd @5 & & / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iieY vrgee 3ifepdd fohdel T fpar srerm &1 /

Number of Auto Extension count

faera ueda /Past Performance

50 %

9= @ Ry e’ afha fFar/Bid to RA enabled

Yes

Ry Nerelt A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

&5 @& s /Type of Bid

Two Packet Bid

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

wrafa® 3curg 4ofi/Primary product category ORD ITEMS 1
Tepelichl HeAlehel & NI dehelichl FUBIHIOT ¥

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

fafeTor 3mavas (FEhag fAdemor aitier /53 & wry

Ud Usiighd TSI gIT)/Inspection Required (By No

#Acdidd Ugfd/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

SuHS fAeRU/EMD Detail
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TsaIser d/Advisory Bank State Bank of India

suadr TfRAYEMD Amount 197900

$didish faavor /ePBG Detail

vsarsel da/Advisory Bank State Bank of India
SIS ufaeia (% )/ePBG Percentage(%) 5.00

SUdrsh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

14

(a). S & erdf & TR STAL T & FTge =T B TARIT FIRY & fow s & Ay 37 AT eTardst Tedd ) & Tawas
BTN F I had argH b fow ar I [ar3ft & forw Jar yerdr $THSt F P & 1T & SArariRAT 5 A IR &
aTER @M a1 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).$uard) 3R Furga ST T, STl T I & &, emenef & uet 3 @ @rfkw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

THE COMMANDANT 11 FOD
11 Fod, Department of Military Affairs, Indian Army, Ministry of Defence
(The Commandant 11 Fod)

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TA3MS3MS Wil adigdr / Ml Purchase Preference

TA3MSIMS Wil adaar / MIl Purchase Preference | Yes

AF 31 32 facharst & wdg F wrafdea, afy
3dd Hed L1+X% d & e # § / Purchase 20

Preference to MIl sellers availabele upto price
within L1+X%

Ad 34 f3ar wlig # wufdear & fow fas &

&1 31fead ufaerd / Maximum Percentage of Bid | 50
quantity for MIl purchase preference

ArdSIae @G (AP-3T-33A1 PN WATHBAT) 3T
2017 & AR Phael FollH 1/FE 2 & FAA
Qe 3 B & sraery B gEt ¥ R
16.09.2020 (THAI-HAT T MG v ) / Allow Yes, in compliance with the MIl ORDER : DPIT Order(as

participation only from Class 1/Class 2 local amended and applicable time to time)
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)
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TATEs Wil a9Id/MSE Purchase Preference

TATES @le dIA/MSE Purchase Preference Yes

qaH 3R Y 377 A 3UG0T AAAHT B @G A
WATHE, AfE 3 Fed L1+X% dd & dem # e/ | 15
Purchase Preference to MSE OEMs available upto
price within L1+X%

qeA 3R oY 30H B We # wAfFsa & fow [

T AT F 3BT A Ufard / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

8. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

ORD ITEMS 1
(spar2r: Sof 1 3R Aol 2 & T 3Tgfdedt & ¥ F JET WH TS & faT 3MaIH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeiid ARPAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
E'HZS'N 3 /Consignee qdr/Address AT /Quantity %?haﬂasbﬁ:‘r,/sbellvery
) Reporting/Officer
ORD ITEMS 2
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/2/5/410_2026-02-05-16-31-56_2e3eba41ec51710c8b924defeaca5a51.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/2/5/410boq_item_2026-02-05-16-31-56_7a9245b7bfd277bc3894c4773dfea4e4.csv

(sparer: Ao 1 3R AoN 2 & AT IYfclehel & T F el TH A & fAT 3MaTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmetidhr faRPAr /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

. WY/ Ruaiféar .
EF.H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %T-hﬂft*li?rylsbellvery
] Reporting/Officer
ORD ITEMS 3

(sharer: Aot 1 3R Aol 2 & ¥R 3Myfderdat & U 3 3T WH B F foT 3TaRIS/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

daeidh RARPAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

WA /Rafésr 3 g ara/Consignees/Reporting Officer and Quantity

. R /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity W$E/:ellvery
] Reporting/Officer
ORD ITEMS 4

(3T Aot 1 31 Aol 2 & T 3qfclehal & & 3 e W A $ fAT HE™IH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/2/5/410_2026-02-05-16-31-56_2e3eba41ec51710c8b924defeaca5a51.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/2/5/410boq_item_2026-02-05-16-31-56_7a9245b7bfd277bc3894c4773dfea4e4.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/2/5/410_2026-02-05-16-31-56_2e3eba41ec51710c8b924defeaca5a51.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/2/5/410boq_item_2026-02-05-16-31-56_7a9245b7bfd277bc3894c4773dfea4e4.csv

doeiid ARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 31N G2 ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H(;/S'N 3R /Consignee gdi/Address AT /Quantity %Tvﬂaﬂa:i?‘r,/sl)ehvery
' Reporting/Officer
1 kokskokokskskokokokok shkxkkkkkkkBHATINDA 6 30
ORD ITEMS 5

(spar2r: Sof 1 3R Aol 2 & T 3Tgfdedt & ¥ F JET WH TS & faT 3MaIH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeiid ARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
aur;’/s.N 3 /Consignee qdr/Address AT /Quantity Reftad a‘?Dﬁ:ry/sDellvery
] Reporting/Officer

¥ar gru A a1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Scope of Supply
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/2/5/410_2026-02-05-16-31-56_2e3eba41ec51710c8b924defeaca5a51.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/2/5/410boq_item_2026-02-05-16-31-56_7a9245b7bfd277bc3894c4773dfea4e4.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/2/5/410_2026-02-05-16-31-56_2e3eba41ec51710c8b924defeaca5a51.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/2/5/410boq_item_2026-02-05-16-31-56_7a9245b7bfd277bc3894c4773dfea4e4.csv

Scope of supply (Bid price to include all cost components) : Only supply of Goods
Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:

Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):

NO

Post Receipt Inspection at consignee site before acceptance of stores:
STATION BOARD OF OFFICER

Sample Clause

After award of contract - Successful Bidder shall have to get advance sample approved from buyer before
bulk manufacturing / starting bulk supplies. Successful Bidder shall submit

1

samples for Buyer's approval, within 10 days of award of contract. Buyer shall, as per contract
specifications framework, either approve the advance sample or will provide complete list of modification
required in the sample within 10 days of receipt of advance sample. Seller shall be required to ensure
supply as per approved sample with modifications as communicated by Buyer. If there is delay from buyer
side in approval of advance sample - the delivery period shall be refixed without LD for the period of delay
in sample approval. In case, the sample is found to have major deviations / not conforming to the Contract
specifications, the buyer at its discretion may call for fresh samples for approval before allowing bulk
supplies or may terminate the contract after notifying the deviations to the seller.

Unless otherwise provided in the contract, all samples required for test shall be supplied by the contractor
free of cost. Where under the contract, the contractor is required to submit an advance sample, any
expenses incurred by the contractor on or in connection with the production of stores in bulk, before the
sample has been approved unconditionally shall be borne by the Seller and he shall not claim any
compensation in the event of such sample being found unacceptable by the Buyer / Consignee.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

THE COMMANDANT 11 FOD

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

THE COMMANDANT 11 FOD

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.
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10.

11.

12.

13.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Warranty

Warranty period of the supplied products shall be 1 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 7 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.
b. Copy of GSTIN.

c. Copy of Cancelled Cheque.
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14.

15.

16.

17.

18.

19.

d. Copy of EFT Mandate duly certified by Bank.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

NON DISCLOSURE DECLARATION CERTIFICATE (On Bidder Letter Head) to be uploaded with
bid:

1.1 M/s.

THE SELLER NAME
hereby declare that | shall not disclose the contract or any provision, specification, plan, design, pattern,
sample or information thereof to any third party during and after expiry of Contract.

2. If defying the norms as per the Contract a legal action may be taken against me as per the existing
Rules.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 50 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 50% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic

Without prejudice to Buyer's right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. Under the provision of para 5.2.4.1 of GeM Handbook which spell out that the GeM maintain rigorous criteria for r
ecognizing with a high customer satisfaction rate and continues to review / update standard for vendor rating, thus

ensuring overall process improvement. This facility benefits the buyer to identity good performance sellers and wee
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d out fake / inactive sellers. Vendor rating and default history of participating firms, as maintained by GeM portal ind
ependently may be used as one of the technically qualifying criteria on case to case basis at the time of technical e

valuation of bids.

2. ISO 9001 certificate to be uploaded alongwith bid documents.

3. EMD Exemption EMD exemption will be given only to Micro and Small Enterprises who are manufacturer of the
Primary Product Category or Service Provider of the Primary Service Category and give specific confirmation to this
effect at the time of bid submission and whose credentials are validated online through Udyam Registration / Udyog
Aadhaar (as validated by Government from time to time) and through uploaded supporting documents and to the fir
ms/bidders as specified in para 4.xiii.m (i-x) of General Terms & conditions on GeM 4.0 (Version 1.14) dated 31 Jan 2
024. Bid security declaration certificate as per format uploaded in buyer added bid specific ATC needs to be submitt
ed by firms seeking EMD exemption.

4. GST - While generation invoice in GeM portal, the seller must upload scanned copy of GST invoice and the screen
shot of GST portal confirming payment of GST, GST will be paid by the vendor as per latest GST guidelines and Sole
responsibility for the same will be that of the seller.

5. ATC (Additional terms & conditions) - A certificate of acceptance of terms & conditions should be uploaded wi
th bid documents.

6. Demurrage charges In case the rejected items are not lifted by the firm within 48 hrs, the demurrage charges a
t the rate of 0.5% of total contract value will be charged per day. In case the items are not lifted within a month, the

same will be destroyed by the station board of officers and no claim will be admitted.

7. Shelf Life The item should be of the latest manufacture, conforming to the current production standard and havi

ng 100% defined life upto a minimum period of two months beyond warranty of the item at the time of delivery.

8. Liguidated Damages: If the Seller/Service Provider fails to deliver any or all of the Goods/Services within the ori

ginal/re-fixed delivery period(s) specified in the contract, the Buyer will be entitled to deduct/recover the Liquidated

Damages for the delay, unless covered under Force Majeure conditions aforesaid, @ 0.5% of the contract value of d

elayed quantity per week or part of the week of delayed period as per-estimated damages not exceeding 10% of the
contract value of delayed quantity without any controversy/dispute of any sort whatsoever .

9. Latest Manufacture Certificate : The bidders to upload a certificate to the effect that the items supplied are of
latest manufacture and their manufacturing dates will not be older than two month from date of receipt of depot.

10. Force Majeure:

(a) Neither party shall bear responsibility for the complete or partial non- performance of any of its obligations (exce
pt for failure to pay any sum which has become due on account of receipt of goods under the provisions of the pres

ent contract), if the non-performance results from such Force Majeure circumstances as Flood, Fire, Earth Quake an

d other acts of God as well as War, Military operation, blockade, Acts or Actions of State Authorities or any other circ
umstances beyond the parties control that have arisen after the conclusion of the present contract.

(b) In such circumstances the time stipulated for the performance of an obligation under the present contract is ext
ended correspondingly for the period of time of action of these circumstances and their consequences.

(c) The party for which it becomes impossible to meet obligations under this contract due to Force Majeure conditio
ns, is to notify in written form the other party of the beginning and cessation of the above circumstances immediate
ly, but in any case not later than 10 (Ten) days from the moment of their beginning.

(d) Certificate of a Chamber of Commerce (Commerce and Industry) or other competent authority or organization of
the respective country shall be a sufficient proof of commencement and cessation of the above circumstances.

(e) If the impossibility of complete or partial performance of an obligation lasts for more than 6 (six) months, either p
arty hereto reserves the right to terminate the contract totally or partially upon giving prior written notice of 30 (thir
ty) days to the other party of the intention to terminate without any liability other than reimbursement on the terms
provided in the agreement for the goods received.
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11. A Certificate (to be obtained from OEM in case of Resellers/Traders/Auth Business dealer) stating that items sup
plied would be genuine to be submit at TEC stage.

12. NABL Test Report - NABL Test report of the item being offered by the bidder duly tested from Central Govt/
NABL/ILAC Accredited lab (NOT MORE THAN ONE MONTH OLD) to be submitted alongwith bid documents.

13. ISI/BIS Confirmation Certificate. The participating bidders to confirm on their firms letter head that they woul
d supply ISI/BIS marked items

14. Registration of DGQA: A copy of valid DGQA Registration certificate of firm mentioning subject item under bid
ding.

15. Specification of the product The product specification should be same/similar items as per defence specificati
on, No other specification will be accepting during sample approval.

20. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

© N o v oA

13/14


https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7197781/CLM0010/MIIANBID_f42e5806-50f8-425f-93a21770290084869_LP1@11FOD.doc
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig 9 @rar=g oraf & 3igeiag ot @ & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & T H AT & WY HH T AN a aral g7 & A § wiig W ufdey & g9y &
T & YT HqH ol TS I drel o & s o =X 50 @Al & [ ¢ & fow it o3 gom 59 a8 @3 & aren
qeTA WITAHY & wH Uohgpd allfds & oo o §AT s &l g8 Fgureld Bl eem 3R S o ared awon fRe S
T FHD AWl o Pl W AT Bl dehlel AT ¥l AR FIfed b AR M T Hel HILars & 3TUT 29T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---gare/Thank You---
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