GeM s "@=ar/Bid Number: GEM/2025/B/6790422

7/

) Lo Azaditg i /Dated: 27-11-2025
x er Ter = a
’ e Markelp!ace Amrit Mahotsav

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc A9 fr ad@/a#a /Bid End Date/Time | 18-12-2025 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

18-12-2025 17:30:00

93 Qe AUar (s A i afi@ &) /Bid Offer

Validity (From End Date) 180 (Days)

FAGA/TST W IAA/Ministry/State Name Gujarat

faswar @ AT/Department Name Panchayats And Rural Housing Department Gujarat
IS H AFA/Organisation Name N/a

AT @ A1 /Office Name Gandhinagar

Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; Acer, Annual Maintenance Service
- Desktops, Laptops and Peripherals - Monitor only; Acer,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - UPS 600 VA; Arrow , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Mid
range); hp , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Multifunction Printer
(Monochrome , Laser , Composite Cartridge, Mid range);
Canon, Annual Maintenance Service - Desktops, Laptops
aEg Joft /Item Category and Peripherals - Camera; Logitech , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Camera; IPSPL
, Annual Maintenance Service - Desktops, Laptops and
Peripherals - IRIS Device; CMITECH , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Finger Print
Device; Greenbit-dactyscan , Annual Maintenance Service -
Desktops, Laptops and Peripherals - GPS Device; Blackbox ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - White Screen; OEM , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Focus Light;
OEM , Annual Maintenance Service - Desktops, Laptops and
Peripherals - Surge Protector Spike; OEM

3q¥Y 31af¥ /Contract Period 1 Year(s)

TR & foT werews & ge wig & / MSE

Exemption for Turnover ves | Complete

AR & AU T3 A Fe ura & / Startup

Exemption for Turnover ves | Complete
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{95 faawui/Bid Details

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 37 RARTHRT g 3ues fhT T gTArdsit &l
fAfder 3 srer A9 arer @it [AfderERt & feaEr
aqed §2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & IFHT W Fad: A4 daa & fow
3maeTs s fit H=A| / Minimum number of

3
bids required to disable automatic bid
extension
da$ Smewelt| / Number of days for which Bid |7
would be auto-extended
3ieY vgeere 3iRbad fohdel a fFar s &1 /7 3
Number of Auto Extension count
fas O Rayy Aereh @fiha fhar/Bid to RA enabled | Yes

Raw frers®t Aeaar A=91/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @ yaR/Type of Bid

Two Packet Bid

AP Hlehed & ANIA dehelieh! TTEIBIOT ¥
HAJAT AT /Time allowed for Technical
Clarifications during technical evaluation

3 Days

AP ugfd/Evaluation Method

Total value wise evaluation

FAIEAT Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

wsarssY da/Advisory Bank

State Bank of India

suasdr IfRA/EMD Amount

80000

sl faavor /ePBG Detail

wsarse! da/Advisory Bank

State Bank of India

SISl ufavra (%)/ePBG Percentage(%)

5.00
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SIS & 3mmaeTe 37afd (aE) /Duration of ePBG
required (Months).

14

(a). ST &7 ot &b 3gar Iéﬂﬂ?f@tﬁgﬁﬁgﬁﬂﬁ%ﬁé@ﬁ%ﬁmﬁg*wummﬁamaawm%lm
e & I e TEG3T b forw TUT FAT3T & ToIT Far UeTar STAST F T & U & | SAATRAT Dl 3 =AMl &b ol o
e @M I3 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaEr AR TUIG STATAd T, e TS I eIl &, anaeff & uay 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

EMD & PBG shall be submitted in favour of "Member Secretary, Office of Development Commissioner,
Gandhinagar" Main office: e- Gram Vishwa Gram Society, Office of Development Commissioner, Block NO:3, E1
Wing, Karmayogi Bhavan, Gandhinagar

)

el fasrsar onay A& fRar 911/ Bid splitting not applied.

THANSINS 3arel=i/MIl Compliance

TANATSHTS 3Hure/MIl Compliance Yes

TAEs Wil a9Id/MSE Purchase Preference

THTHS Wl adIdl/MSE Purchase Preference No

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
2. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
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v. If L-1 is non-MlIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

Asset Details and its Distribution across the consignee /user locationsi1760516136.pdf

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Acer (

34)

doeiidr ARPAT /Technical Specifications

R/ Specification =/ Values
#R / Core
Type of Asset Desktop PC
Make/Brand of Assets Acer
Status of Annual Maintenance Service Provider Xglpther OEM nor
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement NONE
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3ii /Addon(s)
Requirement of Resident Engineer NA
Requirement of Technicians NA
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g1 AU =geest Fed/Minimum Floor Price ||
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr 3fRAFA /Consignees/Reporting Officer and Quantity
$.49./S.N / ?ﬂw;ﬁﬁ FiRE e
. ' m /COnsignee q?-ll'/AddreSS eal(:hmAE;eot /Additional
o. 0
Reporting/Officer for AMC Requirement
e Number of
. . 382010,Block 16 , Second Resident engineers
1 J;;fn”;?'iahpsima Floor, Dr JEEVRA] MEHTA 34 L0
J BHAWAN Old Sachivalaya e Number of
technicians : 0
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https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8473537/1760516136.pdf

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Acer (
216)
doeiid ARPAT /Technical Specifications
fR1/ Specification 4/ Values
#R / Core
Type of Asset Desktop PC
Make/Brand of Assets Acer
Status of Annual Maintenance Service Provider Xgipther OEM nor
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement NONE
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client | .
! nclusive
compute machines
T3 /Addon(s)
Requirement of Resident Engineer NA
Requirement of Technicians NA
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g0 fauiRa =gada FEa/Minimum Floor Price No
defined by Buyer
31AR® NI g&ards /Additional Specification Documents
RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
. W/ Refar e & R e
PHISN | vt /Consignee yal/Address /e’;‘éh'“:‘s";:tf /Additional
o. ;
Reporting/Officer for AMC Requirement
e Number of
. . 382010,Block 16 , Second Resident engineers
1 J;;?nn;yith;OJa Floor, Dr JEEVRA] MEHTA 216 L0
J BHAWAN Old Sachivalaya e Number of
technicians : 0
Annual Maintenance Service - Desktops, Laptops And Peripherals - Monitor Only; Acer
(34)
deeiid fARPAT /Technical Specifications
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R/ Specification =/ Values
#R / Core
Type of Asset Monitor only
Make/Brand of Assets Acer
Status of Annual Maintenance Service Provider Xgipther OEM nor
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement NONE
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client | .
! nclusive
compute machines
us3iil /Addon(s)
Requirement of Resident Engineer NA
Requirement of Technicians NA
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
e g1 fAuia =gea#® Fea/Minimum Floor Price No
defined by Buyer
31faR® RN gradsr /Additional Specification Documents
A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
. W/ Raiféar Y A P N —
PHISN | vt /Consignee ual/Address /e’;‘ér"'“:‘:;:tf /Additional
o. ;
Reporting/Officer for AMC Requirement
e Number of
. . 382010,Block 16 , Second Resident engineers
1 J;;fn”;?'iahpsima Floor, Dr JEEVRA] MEHTA 34 L0
J BHAWAN Old Sachivalaya e Number of
technicians : 0
Annual Maintenance Service - Desktops, Laptops And Peripherals - Monitor Only; Acer
(216)
doelid ARPAT /Technical Specifications
fR1/ Specification 4/ Values
#R / Core

6/27



R/ Specification =/ Values
Type of Asset Monitor only
Make/Brand of Assets Acer
Status of Annual Maintenance Service Provider Eggher OEM nor
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement NONE
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
. Inclusive
compute machines
T3 /Addon(s)
Requirement of Resident Engineer NA
Requirement of Technicians NA
ol g1 AUiRa =gaad Fea/Minimum Floor Price defined by Buyer
shell g1 fAURe =ge7d#t FHed/Minimum Floor Price ||
defined by Buyer
31fafRe AR exardst /Additional Specification Documents
WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
%$.49./S.N . / Number of .
3R /Consignee qdr/Address /Additional
0- ; - each Asset Requirement
Reporting/Officer for AMC
e Number of
Jotaniya Pooja 382010,Block 16 , Second Resident engineers
1 e bt Floor, Dr JEEVRA] MEHTA 216 L0
J BHAWAN Old Sachivalaya e Number of
technicians : 0
Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS 600 VA; Arrow
(34)
dmetidhr faRPAr /Technical Specifications
faeru1/ Specification ¥4/ Values
P / Core
Type of Asset UPS 600 VA
Make/Brand of Assets Arrow
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R/ Specification =/ Values
Status of Annual Maintenance Service Provider Xg;ather OEM nor
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement NONE
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer NA
Requirement of Technicians NA
%l g1 fA9iRa =ga@dd #ca/Minimum Floor Price defined by Buyer
ol g0 fauifka =gada FEa/Minimum Floor Price No
defined by Buyer
3ifafs fafAf? gxardst /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
s || /R Fumberof | R s
PHISN | vt /Consignee ya/Address /ea‘é:‘ e /Additional
°l -
Reporting/Officer for AMC Requirement
e Number of
. . 382010,Block 16 , Second Resident engineers
1 Jé’atfn”;?’iahpaf’ioja Floor, Dr JEEVRA] MEHTA 34 .0
J BHAWAN Old Sachivalaya e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS 600 VA; Arrow

(216)

daeidh RARPAT /Technical Specifications

faRu1/ Specification e/ Values
PR / Core
Type of Asset UPS 600 VA
Make/Brand of Assets Arrow
Status of Annual Maintenance Service Provider Xgipther OEM nor
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R/ Specification =/ Values

Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement NONE

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client

. Inclusive
compute machines
uws3iial /Addon(s)
Requirement of Resident Engineer NA
Requirement of Technicians NA
ol g1 AUiRa =gaad Fea/Minimum Floor Price defined by Buyer
shell g1 fAURe =ge7d#t FHed/Minimum Floor Price ||
defined by Buyer
31fafle AR exardst /Additional Specification Documents
WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
. wfeh/Raiféar e  FE SR IR
%$.49./S.N . / Number of .
3R&d /Consignee qdr/Address /Additional
0- each Asset Requirement
Reporting/Officer for AMC 9
e Number of
Jotaniya Pooja 382010,Block 16 , Second Resident engineers
1 Ramaiibhai Floor, Dr JEEVRA] MEHTA 216 :0
J BHAWAN Old Sachivalaya e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Mid Range); Hp ( 34 )

dmetidhr faRPAr /Technical Specifications

faeRur/ Specification 3ca/ Values

PR / Core
Multifunction Printer (Monochrome , Laser ,

Type of Asset Composite Cartridge, Mid range)
Make/Brand of Assets hp
Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement NONE
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faavu1/ Specification I/ Values
Basic Maintenance of OS, Office Suite, Drivers Update and .
. . Inclusive
Patch update on client compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer NA
Requirement of Technicians NA
%l g1 fA9iRa =ga@dd@ #ca/Minimum Floor Price defined by Buyer
ol g0 fauifka =gadd FEa/Minimum Floor Price No
defined by Buyer
sifafs fafAf® gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
%$.49./S.N i / Number of .
mﬂ' /c°n5|gnee ydr/Address each Asset /Additional
°| -
Reporting/Officer for AMC Requirement
e Number of
. . 382010,Block 16 , Second : ;
’ ! R t
1 J;;i}”;};zhpsio’a Floor, Dr JEEVRA] MEHTA 34 , gs'de” engineers
BHAWAN Old Sachivalaya e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser, Composite Cartridge, Mid Range); Canon ( 216 )

dmetidhr faRfPAr /Technical Specifications

faau1/ Specification

eI/ Values

#R / Core

Type of Asset

Multifunction Printer (Monochrome , Laser ,
Composite Cartridge, Mid range)

Make/Brand of Assets

Canon

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Patch update on client compute machines

Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement NONE

Basic Maintenance of OS, Office Suite, Drivers Update and .
Inclusive
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faavu1/ Specification I/ Values
uws3iia /Addon(s)
Requirement of Resident Engineer NA
Requirement of Technicians NA
ol g1 AUiRa =gaad Fe/Minimum Floor Price defined by Buyer
shell g1 fAURe =ge7e#t Fed/Minimum Floor Price ||
defined by Buyer
31fafle AR exardst /Additional Specification Documents
WN/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
#.9./S.N ! q;a;\lma‘i;ﬁrmﬁfr FAIRT SR
SN sfer® /Consignee uar/Address umber o /Additional
o. each Asset Requirement
Reporting/Officer for AMC 9
e Number of
taniva Pooi 382010,Block 16 , Second Resident engineers
1 JFS a”'?’.‘;h ooja Floor, Dr JEEVRA] MEHTA 216 )
amajibhal BHAWAN Old Sachivalaya e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Camera; Logitech (

34)

doeiid ARPAT /Technical Specifications

faaxur/ Specification g/ Values
PR / Core
Type of Asset Camera
Make/Brand of Assets Logitech

Status of Annual Maintenance Service Provider

Neither OEM nor
ASP

compute machines

Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement NONE
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive

us3iiel /Addon(s)
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R/ Specification =/ Values

Requirement of Resident Engineer NA

Requirement of Technicians NA

ol g1 AUiRa =gaad Aa/Minimum Floor Price defined by Buyer

el U AU =gada FEa/Minimum Floor Price
defined by Buyer

No

;AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

F3./S.N / ﬂﬂi:ﬁ HielRen Srererel
ST || 3ferd /Consignee gar/Address /Additional
o. each Asset Requirement
Reporting/Officer for AMC q
e Number of
Jotaniya Pooja 382010,Block 16, Second Resident engineers
1 Ramayibhai J Floor, Dr JEEVRA] MEHTA 34 :0
J BHAWAN Old Sachivalaya e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Camera; IPSPL (
216)

doeiid ARPAT /Technical Specifications

faRu1/ Specification e/ Values
#R / Core
Type of Asset Camera
Make/Brand of Assets IPSPL
Status of Annual Maintenance Service Provider Xglpther OEM nor
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement NONE
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3ii /Addon(s)
Requirement of Resident Engineer NA
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R/ Specification =/ Values
Requirement of Technicians NA
el g fAuiRa =a@da fea/Minimum Floor Price defined by Buyer
e g1 fAuifa =gead® Fea/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr 3fRAFA /Consignees/Reporting Officer and Quantity
. R/ Raféar Tt & A P N —
PHISN | vt /Consignee ua/Address /e’;‘ér':‘:‘:;:tf /Additional
o. ;
Reporting/Officer for AMC Requirement
e Number of
. . 382010,Block 16 , Second Resident engineers
1 J;;fn”;?'iahpsima Floor, Dr JEEVRA] MEHTA 216 L0
J BHAWAN Old Sachivalaya e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - IRIS Device;

CMITECH ( 34)

doelid ARAT /Technical Specifications

fRo1/ Specification 4/ Values
#R / Core
Type of Asset IRIS Device
Make/Brand of Assets CMITECH
Status of Annual Maintenance Service Provider Xgpther OEM nor
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement NONE
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
U3 /Addon(s)
Requirement of Resident Engineer NA
Requirement of Technicians NA
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ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaa#d Fea/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

PHISN || ot /Consignee ar/Address [ Number o /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of
. . 382010,Block 16 , Second Resident engineers
1 J;;?n”;?'izh':;‘”a Floor, Dr JEEVRA] MEHTA 34 .0
J BHAWAN Old Sachivalaya e Number of

technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - IRIS Device;
CMITECH ( 216 )

deeiid ARPAT /Technical Specifications

farero1/ Specification 4/ Values
P / Core
Type of Asset IRIS Device
Make/Brand of Assets CMITECH
Status of Annual Maintenance Service Provider Eggher OEM nor
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement NONE
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iid /Addon(s)
Requirement of Resident Engineer NA
Requirement of Technicians NA

ol g fAUiRa =gad AEa/Minimum Floor Price defined by Buyer

el g AU =gada FEa/Minimum Floor Price
defined by Buyer

No
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s1fafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

. iR /Raiféar waa‘izﬁrmﬁfr SRR
PHSSN || vt /Consignee udi/Address /e';l::hm:(:;:t /Additional
o. '
Reporting/Officer for AMC Requirement
e Number of
Jotaniya Pooja 382010,Block 16 , Second Resident engineers
1 Ramayibhai ) Floor, Dr JEEVRA] MEHTA 216 )
J BHAWAN Old Sachivalaya e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Finger Print

Device; Greenbit-dactyscan ( 34 )

daehidht RPN /Technical Specifications

faaxur/ Specification g/ Values
PR / Core
Finger Print
Type of Asset Looer
Make/Brand of Assets Greenbit-
dactyscan

Status of Annual Maintenance Service Provider

Neither OEM nor

ASP
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement NONE
Basic Maintena_nce of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
T3 /Addon(s)
Requirement of Resident Engineer NA
Requirement of Technicians NA

el g1 fAYiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa fqEa/Minimum Floor Price
defined by Buyer

No

3ifafle AR exardst /Additional Specification Documents
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RN /Ruiféar 31 /Consignees/Reporting Officer and Quantity

argdt & A

Ramajibhai

BHAWAN Old Sachivalaya

#.49./S.N / / Number of AR JHrerenal
T || srfer® /Consignee udi/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of
. . 382010,Block 16 , Second Resident engineers
1 Jotaniya Pooja Floor, Dr JEEVRA] MEHTA 34 .0

e Number of

technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Finger Print
Device; Greenbit-dactyscan ( 216 )

deeiid fARRAT /Technical Specifications

faaru1/ Specification ed/ Values
P / Core
Finger Print
Type of Asset pnaer
Make/Brand of Assets Greenbit-
dactyscan

Status of Annual Maintenance Service Provider

Neither OEM nor

ASP
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement NONE
Basic Maintena_nce of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iil /Addon(s)
Requirement of Resident Engineer NA
Requirement of Technicians NA

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 Ui =gea#d® Fea/Minimum Floor Price
defined by Buyer

No

31faRw RN s /Additional Specification Documents

R/ Raifésr 3fRAFA /Consignees/Reporting Officer and Quantity
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PHSN || o /Consignee er/Address { Number o /Additional
0. each Asset Requirement
Reporting/Officer for AMC q
e Number of
. . 382010,Block 16 , Second Resident engineers
1 J;;zqn;yith;wa Floor, Dr JEEVRA] MEHTA 216 .0
J BHAWAN Old Sachivalaya e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - GPS Device;
Blackbox ( 34 )

dmetihr fafRfPAr /Technical Specifications

farero1/ Specification 4/ Values
PR / Core
Type of Asset GPS Device
Make/Brand of Assets Blackbox

Status of Annual Maintenance Service Provider Neither OEM nor

ASP
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement NONE
Basic Maintena_nce of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
T3 /Addon(s)
Requirement of Resident Engineer NA
Requirement of Technicians NA

el g1 fAYiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaad fqEa/Minimum Floor Price
defined by Buyer

No

31fafle AR xardst /Additional Specification Documents

WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
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, W/ Raféar Ww?“ﬂ; 3R maeaear
PHISN | ety /consignee er/Address / Number o /Additional
0. each Asset Requirement
Reporting/Officer for AMC q
e Number of
. . 382010,Block 16 , Second Resident engineers
1 J;;zqn;yith;wa Floor, Dr JEEVRA] MEHTA 34 .0
J BHAWAN Old Sachivalaya e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - GPS Device;
Blackbox ( 216 )

dmetihr fafRfPAr /Technical Specifications

farero1/ Specification 4/ Values
PR / Core
Type of Asset GPS Device
Make/Brand of Assets Blackbox

Status of Annual Maintenance Service Provider Neither OEM nor

ASP
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement NONE
Basic Maintena_nce of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
T3 /Addon(s)
Requirement of Resident Engineer NA
Requirement of Technicians NA

el g1 fAYiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaad fqEa/Minimum Floor Price
defined by Buyer

No

31fafle AR xardst /Additional Specification Documents

WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
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. R/ Raféar Tarat & arar
%.4./S.N . / Number of
31PN /Consignee gcr/Address each Asset

Reporting/Officer for AMC

3ifaR maasarn
/Additional
Requirement

382010,Block 16 , Second
Floor, Dr JEEVRA] MEHTA 216
BHAWAN Old Sachivalaya

Jotaniya Pooja
Ramajibhai

Number of
Resident engineers
:0

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - White Screen; OEM

(34)

dmetihr fafRfPAr /Technical Specifications

faaur/ Specification

3ed/ Values

#R / Core

Type of Asset

White Screen

Make/Brand of Assets

OEM

Status of Annual Maintenance Service Provider

Neither OEM nor
ASP

Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement NONE
Basic Maintena_nce of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines

T3 /Addon(s)

Requirement of Resident Engineer NA
Requirement of Technicians NA

el g1 fAYiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaad fqEa/Minimum Floor Price
defined by Buyer

No

31fafle AR xardst /Additional Specification Documents

WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

19/27




. R/ Raféar Tarat & arar
%.4./S.N . / Number of
31PN /Consignee gcr/Address each Asset

Reporting/Officer for AMC

3ifaR maasarn
/Additional
Requirement

382010,Block 16 , Second
Floor, Dr JEEVRA] MEHTA 34
BHAWAN Old Sachivalaya

Jotaniya Pooja
Ramajibhai

Number of
Resident engineers
:0

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - White Screen; OEM

(216)

dmetihr fafRfPAr /Technical Specifications

faaur/ Specification

3ed/ Values

#R / Core

Type of Asset

White Screen

Make/Brand of Assets

OEM

Status of Annual Maintenance Service Provider

Neither OEM nor
ASP

Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement NONE
Basic Maintena_nce of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines

T3 /Addon(s)

Requirement of Resident Engineer NA
Requirement of Technicians NA

el g1 fAYiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaad fqEa/Minimum Floor Price
defined by Buyer

No

31fafle AR xardst /Additional Specification Documents

WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
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. R/ Raféar Tarat & arar
%.4./S.N . / Number of
31PN /Consignee gcr/Address each Asset

Reporting/Officer for AMC

3ifaR maasarn
/Additional
Requirement

382010,Block 16 , Second
Floor, Dr JEEVRA] MEHTA 216
BHAWAN Old Sachivalaya

Jotaniya Pooja
Ramajibhai

Number of
Resident engineers
:0

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Focus Light; OEM (

34)

dmetihr fafRfPAr /Technical Specifications

farero1/ Specification 4/ Values
P / Core
Type of Asset Focus Light
Make/Brand of Assets OEM

Status of Annual Maintenance Service Provider

Neither OEM nor
ASP

Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement NONE
Basic Maintena_nce of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines

T3 /Addon(s)

Requirement of Resident Engineer NA
Requirement of Technicians NA

el g1 fAYiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaad fqEa/Minimum Floor Price
defined by Buyer

No

31fafle AR xardst /Additional Specification Documents

WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
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. R/ Raféar Tarat & arar
%.4./S.N . / Number of
31PN /Consignee gcr/Address each Asset

Reporting/Officer for AMC

3ifaR maasarn
/Additional
Requirement

382010,Block 16 , Second
Floor, Dr JEEVRA] MEHTA 34
BHAWAN Old Sachivalaya

Jotaniya Pooja
Ramajibhai

Number of
Resident engineers
:0

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Focus Light; OEM (

216)

dmetihr fafRfPAr /Technical Specifications

farero1/ Specification 4/ Values
P / Core
Type of Asset Focus Light
Make/Brand of Assets OEM

Status of Annual Maintenance Service Provider

Neither OEM nor
ASP

Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement NONE
Basic Maintena_nce of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines

T3 /Addon(s)

Requirement of Resident Engineer NA
Requirement of Technicians NA

el g1 fAYiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaad fqEa/Minimum Floor Price
defined by Buyer

No

31fafle AR xardst /Additional Specification Documents

WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
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PHSN || o /Consignee er/Address { Number o /Additional
0. each Asset Requirement
Reporting/Officer for AMC q
e Number of
. . 382010,Block 16 , Second Resident engineers
1 J;;zqn;yith;wa Floor, Dr JEEVRA] MEHTA 216 .0
J BHAWAN Old Sachivalaya e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Surge Protector
Spike; OEM ( 34)

dmetihr fafRfPAr /Technical Specifications

faero1/ Specification 4/ Values

P / Core
Surge Protector

Type of Asset Spike
Make/Brand of Assets OEM
Status of Annual Maintenance Service Provider Eggher OEM nor
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement NONE
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iid /Addon(s)
Requirement of Resident Engineer NA
Requirement of Technicians NA

ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

el gIU fAuiRa =gade FEa/Minimum Floor Price
defined by Buyer

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
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, W/ Raféar Ww?“ﬂ; 3R maeaear
PHISN | ety /consignee er/Address / Number o /Additional
0. each Asset Requirement
Reporting/Officer for AMC q
e Number of
. . 382010,Block 16 , Second Resident engineers
1 J;;zqn;yith;wa Floor, Dr JEEVRA] MEHTA 34 .0
J BHAWAN Old Sachivalaya e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Surge Protector
Spike; OEM ( 216 )

dmetihr fafRfPAr /Technical Specifications

faero1/ Specification 4/ Values

P / Core
Surge Protector

Type of Asset Spike
Make/Brand of Assets OEM
Status of Annual Maintenance Service Provider Eggher OEM nor
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement NONE
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iid /Addon(s)
Requirement of Resident Engineer NA
Requirement of Technicians NA

ol g AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

el gIU fAuiRa =gade FEa/Minimum Floor Price
defined by Buyer

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

24127



PHISN || o /Consignee er/Address { Number o /Additional
0. each Asset Requirement
Reporting/Officer for AMC q
e Number of
. . 382010,Block 16 , Second Resident engineers
1 fatfn”a'?'if)hpsioja Floor, Dr JEEVRA] MEHTA 216 .0
J BHAWAN Old Sachivalaya e Number of
technicians : 0

¥ar gru S a1 Rz & v of/Buyer Added Bid Specific Terms and Conditions

1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

3. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

4. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

5. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

6. Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of
Member Secretary, Office of Development Commissioner
payable at
Gandhinagar

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

7. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Bidder Additional Eligibility criteria
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Oct/GEM_2025_B_6790422/CLM0010/ATC_6fefa1b5-0372-4673-86351760515880467_DyDire_OSD_eGram.pdf

a) The Bidder must have functional service center in Ahmedabad or Gandhina
gar. (Document is need to be submitted with details Service center name, Ad
dress, Contact number).

b) Average Annual Turnover (for last 3 years) (In Lakhs) of bidder: Rs. 80 Lakh

Documentary evidence in the form of certified Audited Balance Sheets of rele
vant periods or a certificate from the Chartered Accountant / Cost Accountant
indicating the turnover details for the relevant period shall be uploaded with
the bid. In case the date of constitution / incorporation of the bidder is less th
an 3 year old, the average turnover in respect of the completed financial year
s after the date of constitution shall be taken into account for this criteria.

c) Past Performance Criteria: The bidder must have successfully executed/com
pleted at least one single order of minimum order value of Rs. 32 lakh or 2 Or
ders each of minimum order value of Rs. 20 Lakh or 3 Orders each of minimu
m order value of Rs. 16 Lakh for similar AMC services in last 3 years to any ¢
entral / state Government / PSU/ Listed Company. (work orders must be sub
mitted)

d) The bidder must have experience of at least one Aadhaar Kit-related supply
order. (work orders must be submitted)

e) Bidder must have ISO 9001:2015 certification or higher version certification
of IT services or AMC/maintenance scope. Document must be submitted.

Note: No bidders will be exempted from Past Performance criteria of bidder.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v A

11. Creating bid for items from irrelevant categories.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g @ 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f&7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & T 3 AT & WY HH A AT T arel ¢ & O § Wl W ufdey & day &
T & YT H{H W TS I drel o & Dl X 50 @A & Tz ¢ & fow 9 or3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & oo d §AT s &l g8 gureld Bl gem 3R IS o aed awon fRT S
T SHP! IUIele o B W HJdY P Tcehlel FHAH el AR BT & HHR 30 A Plefell HILars & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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