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Amrit Mahotsav

f9s g=ar/Bid Number: GEM/2026/B/7279464
feeich /Dated: 23-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

05-03-2026 16:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

05-03-2026 16:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Commerce And Industry

faswar @ AT/Department Name

Department Of Commerce

IS H AFA/Organisation Name

Tea Board

PRIt 1 ATAA/Office Name

Zonal Office, Coonoor

a&g Aot /Item Category

Monthly Basis Cab and Taxi Hiring Service - Without Fuel -
SUV; Mahindra Bolero, Mahindra Scorpio; 2023; 25,000-
50,000 kms; A/C; 8

31y 3@ /Contract Period 1 Year(s)
i/ ar & T 3T faord gaa &

a¥/Years of Past Experience Required for 5 Year (s)
same/similar service

3 dte & a3l & USen 3MaTS 3ga g/Past Yes

Experience of Similar Services required

auf & HJHT T TANR A THATHS P F WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIE3NT F AT 3gHa & auf 3K 30’ A g vara
#1r a1 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar & #FT AT gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 39 fAfAgreRT gRr 3ues fhe I gEards &t
fAfaer 3 aer o arer Tl RAfdeeRt @ fe@rar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

1/10




{95 faawui/Bid Details

93 oema f gFT P Fad: TG g F fow
3magd @5 & & / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |5
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 5
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid

Single Packet Bid

Tepelichl FeAlehel & SNIA dehelichl FUBIHIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

AdH cd/Floor Price

This bid has been created/published with floor
price(minimum value) selected by the Buyer. Service
Providers are advised to quote above the minimum floor
value.

#Hcdihd Ugfd/Evaluation Method

Total value wise evaluation

AT RMA arell AT ST JB3HT HTaTH & /

Financial Document Indicating Price Yes

Breakup Required

FETTAT Ws/Arbitration Clause No

gele W3/Mediation Clause No
$uad) fdaRU/EMD Detail

ATaRIedr/Required No
sl faavor /ePBG Detail

ATaRIehdr/Required No

arelt fasrsar enay A& fRar 9r1/ Bid splitting not applied.

THEINS 3arel=i/MIl Compliance

THINMSITS 3gurar=t/MIl Compliance

Yes

TATES @l aIdA/MSE Purchase Preference
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THATHES WG aAa/MSE Purchase Preference Yes

g 3R oY 3TH7 FA 30T AAAHT B TG 7
wrAfFA, AfE 3 Hed L1+X% b & @ # &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%
e IR oY 37 B @Wie A wAFGA $ fov |9

T AT w3 TA Ufard / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3ifafRes deaar /3maasd 3a/Additional Qualification/Data Required

Scope of work:1771842306.pdf
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9031943/1771842306.pdf

Payment terms:1771842311.pdf

Eligibility Criteria:1771842317.pdf

Any other document required from seller:1771842322.pdf

Pre Bid Detail(s)

Date and Time

e ATl W3 g&ds1/Pre-Bid

- Tan=1/Pre-Bid Venue

02-03-2026 15:00:00

Tea Board India, Shelwood, Club Road, Coonoor - 643101, The Nilgiris, Tamil

Nadu

Monthly Basis Cab And Taxi Hiring Service - Without Fuel - SUV; Mahindra Bolero,

Mahindra Scorpio; 2023; 25,000-50,000 Kms; A/C; 8 (1)

doeiid ARPAT /Technical Specifications

w1/ Specification I/ Values
PR / Core
Vehicle Type Suv
Type of car Mahindra Bolero , Mahindra Scorpio

Year of Vehicle Model

2023

Vintage in KM 25,000-50,000 kms
Air Conditioning A/C
Engagement Hours per Day 8

Fuel to be provided by Buyer

Through their own arrangement. Not in service provider scope

Driver Required Yes
Type of Terrain Plain and Hilly
Fuel type of vehicle Diesel

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

defined by Buyer

e g1 fAuia =gea#d® Fea/Minimum Floor Price

Yes

Urdel/Parameter

HeI/Values

@R / Core

35000

31fafle AR exardst /Additional Specification Documents

4/10


https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9031943/1771842311.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9031943/1771842317.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9031943/1771842322.pdf

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

%.4./S.N

A ambar of | R s
31fA®d /Consignee ddr/Address Vehicles /Additional
Reporting/Officer Required Requirement

A Gunasekara
Perumal e Duration in Months

e Estimated KMs to
be traveled in a

643101,Post Box No.6, month : 2500

Shelwood, Club Road, Coonoor, || 1

The Nilgiris within the Contract

Period : 12

¥ar gru S a1 Rz & v of/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Terms and Conditions for hiring of the taxi service

official tours all over South India and outer states as per the requirement

10. The cost of maintenance and other related expenses of incidental cost a

One Commercial Vehicle namely Mahindra Balero or Scorpio should be e
ngaged during the enforcement of agreement.

The agency is required to provide the Vehicle along with the Driver only (
purchase of fuel will be solely dealt by the Tea Board Zonal office at Coon
oor)

Vehicle on hire must have proper valid permits/ licenses/ registration etc.
from the appropriate Govt. authorities.

The age of the vehicle must be between 02 to 07 years or within 40, 000
Kms limit.

The Engagement time of the vehicle will be from 9.00 AM to 7.00 PM. En
gagement of the vehicle beyond the regular working hours will be paid in
proportion to the applicable Hourly charges against the Monthly remuner
ation.

Monthly kilometre limit will be 2500 kms (overall).

The vehicle on hire may be required to ply continuously during the day ti
me and occasionally in the night hours.

The hired vehicle should have ‘All India Permit’ and will have to perform

and directives from the Competent Authority.

The Fastag and other related requirements must be kept ready for usage
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nd all expenses of the driver are to be borne by the agency and the driver
should keep the vehicle in neat and clean condition always roadworthy.

11. The agency must be in a position to provide/ supply the vehicle for hiring
immediately from the date of issue of work order.

12. In case the vehicle/ Driver on hire goes out of order, the agency must pro
vide/ supply another alternative good condition vehicle/Driver immediatel
y without delay and without any extra charges.

13. In case of an accident / traffic violations the agency will be solely respons
ible for all follow up remedies including legal proceedings/ Exps. If any an
d the Tea board will not bear any cost/responsibility in any way for the me
n and materials. The Agency will compensate the damages for all the mat
erials and or their parties fully without involving Tea Board and indemnify
Tea Board against loss/damages occurring while the vehicle is under use.
The vehicle must be insured as per the Govt. norms.

14. Proper uniform, courtesy and good behaviour from the part of driver is es
sential. The payment will be deducted as deemed fit by the CA if in case,
any deficiency is found in the uniform, courtesy and good behaviour.

15. While on duty the driver should keep all the essential documents such as
the valid license, Insurance and Tax documents for

16. The driver should maintain a proper log book/ Duty Slip for recording of d
aily kms & hours utilized as per the proforma provided by the ZO- Coonoo
r. At the end of every month the driver is liable to produce the same for v
erification to the ADTD(Estt.)/ DDTD.

17. The Tea Board is empowered to return the vehicle if it is not road worthy
and no payment will be made for the said journey.

18. The Agency is solely responsible for the payment due to accidents which
directly attributes to driver’'s negligence or any unforeseen happenings an
d the Tea Board is not at all responsible on this account.

19. It is the responsibility of the Agency to get the journey trip verified with t
he entries in the log book / duty slip each day.
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20. In case the venhicle is withdrawn for maintenance and repairs, substitute
vehicle in good condition should be provided immediately by the agency.

21. In case, the agency fails to provide the vehicle on a particular day/time, t
he pro- rata amt. shall be deducted from the monthly bill and in addition
penalty of X500/- (XFive Hundred only) will be deducted as deemed fit by t
he CA.

22. The agency shall be bound to follow the rates quoted mutually and agree
d upon and shall not ask for any enhancement of the rates for providing of
vehicles during the period of agreement.

23. The agreement is subject to terminate any time by both the Board and th
e agency by giving a notice of 07 days in writing. If the condition of the ve
hicle is not roadworthy or any of the stipulated conditions of the Contract
are not adhered to.

24. It will be the sole responsibility of the Agency to ensure proper maintena
nce of vehicle in Good condition with follow up of valid RTO norms. The Bo
ard shall not in any way be made liable/ responsible for any act(s) of omis
sion that the agency may commit and consequences thereof.

25. The agency shall submit the bill in duplicate to the Tea Board, ZO- Coono
or for payment with an advanced stamped receipt (pre receipted) on the

015t day of the subsequent month.

26. The Executive Director, Tea Board India, Zonal Office Coonoor reserves t
he right to terminate the agreement at any time without mentioning any r
eason thereof.

Mode of payment: The monthly bill would be submitted by the agency to t
he Deputy Director, ZO- Coonoor for payment on the first day of the follow
ing month by RTGS/ NEFT.

Commencement of Agreement: The agreement shall come into force w.e.
f for an initial period of 01 year which may extend further with m
utual consent. However, due to unavoidable circumstances, if the parties
are not able to agree mutually for extension of the contract period, the ag
ency shall continue to render services till any alternative arrangement is
made with the existing terms and condition for a period of max. 03 month
S.

Premature termination of the agreement:

The either party is entitled to terminate this agreement due to some unav
oidable circumstances by giving a minimum notice period of 07 days in w
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riting in lieu of One month’s payment.

Enforcement of Statutory Laws:

That the agency shall ensure and is bound to comply with all the relevant
statutory laws governing plying of commercial vehicle and engagement of
driver.

Income tax

If it brought into the notice of the Tea Board by the appropriate authority

about default of payment of statutory dues, the same shall be deducted fr
om the monthly payment of the agency and shall be deposited before the
appropriate authority in order to utilize the uninterrupted services.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

© N o v A
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7279464/CLM0010/TCHTC_2ac66fa8-62ab-470a-bc411771842501997_tbzocnr1.docx
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the Tmam=g @z 3R erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f&=e7 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH A WA AT & TS 26 & T H AT & WY A T AN aR arel g7 & [ § wiig W ufdey & g9y &
HIT & YT H{H ol TS I drel o & s o =X 50 @A & [z ¢ & fow it o3 gom 59 a8 ©@3 & aren
qeTA WY & wH Uohgpd allfds & oo o @A s &l g8 gurelad delr elm 3R IS o ared avwon fRe S
T FHD AWl o Pl W AT Bl dehlel AT ¥l AR FIfed b AN M T Fel HILars o 3TAT 29T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260223
https://bidplus.gem.gov.in/bidding/bid/bidsla/81575994355249

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=3rarg/Thank You---
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