) = GeM 70—

Gover Azadi kg
’ e Markelp!ace Amrit Mahotsav

fag g&ar/Bid Number: GEM/2026/B/7249059
feddics /Dated: 18-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

05-03-2026 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

05-03-2026 13:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Maharashtra

fa9eT @ ART/Department Name

Co-operation Marketing And Textiles Department
Maharashtra

WIS & AIF/Organisation Name

N/a

AT & A1 /Office Name

Msamb

a&q 4vfl /Iltem Category

Virtual Machine (Compute) - Government Community Cloud
(GCC); Microsoft Windows Server; 64; 4; 1:2; Application;
Primary DC; 300, Virtual Machine (Compute) - Government
Community Cloud (GCC); Microsoft Windows Server; 64; 4;
1:2; Application; DR Site; 300, Virtual Machine (Compute) -
Government Community Cloud (GCC); Microsoft Windows
Server or RHEL; 64; 4; 1:2; NA; Primary DC; 300, Virtual
Machine (Compute) - Government Community Cloud (GCC);
Microsoft Windows Server or RHEL; 64; 4; 1:2; NA; DR Site;
300, Firewall (Virtual/ Physical) - 1000 , Web Application
Firewall - 1000 , Database Licences - Oracle 12 Standard
Edition; Up to 4 , Managed Database as a Service (Advance)
, Virtual Network - Yes , Load Balancer - Application Load
Balancer; 1000 , MPLS Connectivity (Port Charges) - 100,
Public IP - Static; 9 , Backup as a Service - Full Backup; Daily
, Distributed Denial of Services - Upto 100; 10-50, Internet
Bandwidth and Replication Service - Leased Line( Point to
Point); Private Service provider; Class A, Class B; National
long Distance (NLD); 20 , Disaster Recovery as a Service
(DRaaS) - DC and DR both in the Cloud , Storage Services
(Basic) - Government Community Cloud (GCC); Backup
Storage as a Service; NA; 5000, Storage Services (Basic) -
Government Community Cloud (GCC); File Storage as a
Service; NA; 5000 , Managed Services For Cloud ( Beyond
MeiTY List) - Government Community Cloud (GCC); Cloud
Provisioning Services, Cloud Migration Services, Cloud
Operations & Maintenance Services , TLS/SSL Certificate
Management - Public; Up to 1000, Internet Bandwidth and
Replication Service - Internet Leased Line; Private Service
provider; Class A, Class B; National long Distance (NLD); 200
, VPN Gateway - Site to Site Connection; 100; Upto 10

34y 3@ /Contract Period

1 Year(s)
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{95 faawui/Bid Details

st & feraa itaa arffe etaax (3 anf &)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

541 Lakh (s)

3/ A Gar & o 3T @era gHa &

ay§/Years of Past Experience Required for
same/similar service

3 Year (s)

3 ate i a3t 1 Woar 3naRad gHa §/Past

Experience of Similar Services required

Yes

THATHUHAS F foT 3gHa & auf 3R A3 A Fe ugra
&1 315 €/MSE Relaxation for Years of
Experience and Turnover

No

eI & AT 31ga & auf 3K 3N’ A ge vara
&1 315 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar & #FT T gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 3T AfAgreRl g 3ues fFU T gFdardsi B
fafaer 3t smer A arer W AfdEreERt @
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s o & gag T T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid
would be auto-extended

3iieT TRaEd A dA el 9 fhar Sirew &1 /

Number of Auto Extension count

9= @ Ry e’ afha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Aehelichl TTEIHIT ]

AT AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
gafad s Jea /Estimated Bid Value 13528000

#Hcdiha Ugfd/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No
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SuAS fIaU/EMD Detail

wsarssY da/Advisory Bank State Bank of India
suasdr IfRAYEMD Amount 135000

$iidish faavor /ePBG Detail

Tsarse! da/Advisory Bank State Bank of India
siidel ufavid (% )/ePBG Percentage(%) 3.00

SIS &7 3MmaTe 7afd (a1E) /Duration of ePBG
required (Months).

14

(a). SIH P Al &b IFFAR STHE Fe &b I s Bl AT HI & fow 9z & @y du Fafda qrards uegd e &1 Towas
HIR & AT hadt aEg3HT & fow o 21 Fart & foIT Har YeTdr SUAST | P & UIT & | SATARAT Pl 37 Afd &b grak &
I TG I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uad) AR TUTEa STATAd T, e TE I eIl &, anemneff & uey 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

manager( Account and Finance)
Msamb, Co-operation Marketing and Textiles Department Maharashtra, N/A,
(Jayant Kokane)

arelt fasrsar onay & foRar r1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

TH3NMSITS 3garai=t/MIl Compliance Yes

THTHS @ie TAAdI/MSE Purchase Preference

THTHS Wi aiadl/MSE Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
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support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3ifafRes deaar /3maasd da/Additional Qualification/Data Required

Scope of Cloud Service:1. The successful bidder (cloud service provider) shall provide required cloud
infrastructure and all cloud services 24x7 of DC and DR as per the Bill of material mentioned under specification
of this bid document.

2. DC and DR shall be located in different seismic zones.

3. The successful bidder (cloud service provider) shall migrate existing 5 TB data from existing CSP within 8
working days.

4. The successful bidder (cloud service provider) shall executive DR Drill once in six months.

5. The successful bidder (cloud service provider) shall provide Oracle Database Standard Edition2 (version Oracle
19c¢) license on the name of Maharashtra State Agricultural Marketing Board (MSAMB) on-premises Perpetual
License for single processor (Qty 2) (For DC location & for DR location).

6. MSAMB at its sole discretion and without assigning any reasons there of reserves the right to cancel the Bid
process at any point of time. MSAMB reserves the right to make any changes in the terms and conditions of the
Bid. MSAMB also does not bind to accept the lowest Bid.

7. The successful bidder (cloud service provider) shall strictly follow the terms and condition of this bid
document.

Instruction to Bidder:A) Oracle Perpetual License

In bid document as per available option under Specification, item number 7 mentioned as Database Licenses-
Oracle 12 Standard Edition; Up To 4. Where as we want to buy Oracle Database Standard Edition2 (version
Oracle 19c¢) license on the name of Maharashtra State Agricultural Marketing Board (MSAMB) on-premises
Perpetual License for single processor (Qty 2) (For DC location & for DR location). During support period updation
for patches, bug fixing and updation of version should be provided. Bidder should quote the prices accordingly.
B) Contract period

Duration of the service contract of cloud services (D.C. & D. R.) for MSAMB is for the period of 1 year. Based on
performance of cloud services provided by the Service Provider during one year, duration of the services may be
extended to next one year with same contract value and terms & conditions. Based on performance of cloud
services provided by the Service Provider during Second year, the services may be extended to next one year
with same contract value and terms & conditions.

Virtual Machine (Compute) - Government Community Cloud (GCC); Microsoft Windows
Server; 64; 4; 1:2; Application; Primary DC; 300 (9)

deeiid ARRPAT /Technical Specifications

favu1/ Specification g/ Values
PR / Core
Deployment Model Government Community Cloud (GCC)
Operating System Microsoft Windows Server
RAM(in GB) 64
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a1/ Specification A/ Values

vCPU 4

Physical Core to vCPU Ratio 1:2

Type of Server Application
Usages Type ( Primary / DR) Primary DC
Storage (in GB) 300

Type of Storage Media/Drive SSD

Mandatory Inclusion with each Virtual || As defined in definition and SLA documents which is integral part of
Machine Virtual Machines
CPU Launch Year 2020

System Software / DB NA

Planned Duration in months 12

ws3ii /Addon(s)

ol g fAUiRa =gaad Aea/Minimum Floor Price defined by Buyer

el g AU =gada FEa/Minimum Floor Price
defined by Buyer

No

AR AR grards /Additional Specification Documents

WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

' RS/ Refear e A AR smaeadar
%.4./S.N . / Number of o
3@ /Consignee Udr/Address Virtual /Additional
0. Requirement

Reporting/Officer Machines

411037,R-7 Market Yard , Near . Pl 4 Duration |
1 Darda Atul Last Bus Stop of Market Yard 9 ! agneth L)Jr.allzon
Gultekdi Pune 411037 In Montns ) :

Virtual Machine (Compute) - Government Community Cloud (GCC); Microsoft Windows
Server; 64; 4; 1:2; Application; DR Site; 300 ( 8)

daeidh RARPAT /Technical Specifications

a1/ Specification e/ Values
PR / Core
Deployment Model Government Community Cloud (GCC)
Operating System Microsoft Windows Server
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faxu1/ Specification A/ Values
RAM(in GB) 64
vCPU 4
Physical Core to vCPU Ratio 1:2
Type of Server Application
Usages Type ( Primary / DR) DR Site
Storage (in GB) 300
Type of Storage Media/Drive SSD

Mandatory Inclusion with each Virtual
Machine

As defined in definition and SLA documents which is integral part of

Virtual Machines

CPU Launch Year 2020
System Software / DB NA
Planned Duration in months 12

us3iia /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

defined by Buyer

ol g fauifka =gada FEa/Minimum Floor Price

No

3ifafs fafAf? gxardst /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

_ W/ Raiféar e B HRAR SRl
%$.49./S.N i / Number of .
o 3fad /Consignee gcr/Address Virtual /Additional
' Reporting/Officer Machines Requirement
411037,R-7 Market Yard , Near o Pl d Duration (
1 Darda Atul Last Bus Stop of Market Yard 8 : al\?lneth L)"_al'zon
Gultekdi Pune 411037 In Months }

Virtual Machine (Compute) - Government Community Cloud (GCC); Microsoft Windows
Server Or RHEL; 64; 4; 1:2; NA; Primary DC; 300 ( 3 )

deeiid fARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

#R / Core

Deployment Model

Government Community Cloud (GCC)
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faaxur/ Specification

e/ Values

Operating System

Microsoft Windows Server or RHEL

RAM(in GB) 64

vCPU 4

Physical Core to vCPU Ratio 1:2

Type of Server NA

Usages Type ( Primary / DR) Primary DC
Storage (in GB) 300

Type of Storage Media/Drive SSD

Mandatory Inclusion with each Virtual
Machine

As defined in definition and SLA documents which is integral part of
Virtual Machines

CPU Launch Year 2020
System Software / DB NA
Planned Duration in months 12

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

defined by Buyer

el gIT fauiRa =gada FEa/Minimum Floor Price

No

31AR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

R/ Raféar

3@ /Consignee
Reporting/Officer

%.4./S.N

ﬂﬂz f‘r:: ARE 3maasar
qdr/Address Virtual /Additional
! '.‘a Requirement
Machines

411037,R-7 Market Yard , Near
1 Darda Atul Last Bus Stop of Market Yard 3
Gultekdi Pune 411037

in Months ) : 12

e Planned Duration (

Virtual Machine (Compute) - Government Community Cloud (GCC); Microsoft Windows

Server Or RHEL; 64; 4; 1:2; NA; DR Site; 300 ( 2)

dmetidhr fafRfPAr /Technical Specifications

faaxur/ Specification

3/ Values

#R / Core
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faaxur/ Specification

e/ Values

Deployment Model

Government Community Cloud (GCC)

Operating System

Microsoft Windows Server or RHEL

RAM(in GB) 64
vCPU 4
Physical Core to vCPU Ratio 1:2
Type of Server NA
Usages Type ( Primary / DR) DR Site
Storage (in GB) 300
Type of Storage Media/Drive SSD

Mandatory Inclusion with each Virtual
Machine

As defined in definition and SLA documents which is integral part of

Virtual Machines

CPU Launch Year 2020
System Software / DB NA
Planned Duration in months 12

us3iid /Addon(s)

el g1 fAUiRa =ga@da Aea/Minimum Floor Price defined by Buyer

defined by Buyer

o g1 fAuiRa =gaaa FEa/Minimum Floor Price

No

31fafle AR exardst /Additional Specification Documents

W /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

. R /Raiféar |qargat dr A e
%$.49./S.N . / Number of .
3#faad /Consignee Udi/Address Virtual /Additional
o. ,
Reporting/Officer Machines Requirement
411037,R-7 Market Yard , Near . Pl d Duration (
1 Darda Atul Last Bus Stop of Market Yard 2 : al\rllmeth L)“'_al'zon
Gultekdi Pune 411037 in Months ) :

Firewall (Virtual/ Physical) - 1000 ( 2 )

daeidhl RRPAT /Technical Specifications

faavu1/ Specification

3/ Values
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faRu1/ Specification e/ Values
®R / Core
Deployment Model Government Community Cloud (GCC)
Throughput (MBPS) 1000
us3iiad /Addon(s)

ol g1 fAUiRa =gaad Fe/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa fyEa/Minimum Floor Price
defined by Buyer

No

3ifaf fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3N /Consignees/Reporting Officer and Quantity

. Y/ Raiféar
$.9./S.N

o.
Reporting/Officer

Faraat $r A e Strareahar

3T /Consignee udi/Address / Quantity /Additional

Requirement

411037,R-7 Market Yard , Near
1 Darda Atul Last Bus Stop of Market Yard 2 N/A
Gultekdi Pune 411037

Web Application Firewall - 1000 ( 2 )

dmetidhr fafRfPAr /Technical Specifications

faavu1/ Specification I/ Values
®R / Core
Deployment Model Government Community Cloud (GCC)
Throughput (MBPS) 1000
us3iiad /Addon(s)

el g1 fAYiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa FEa/Minimum Floor Price
defined by Buyer

No

31fafle AR exardst /Additional Specification Documents
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R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

. R/ Raféar . 3R MaTFHar
$.49./S.N gargat dr A SR
mﬂ' /COnsignee ydr/Address . /Additional
o. / Quantity R . t
Reporting/Officer equiremen
411037,R-7 Market Yard , Near
1 Darda Atul Last Bus Stop of Market Yard 2 N/A
Gultekdi Pune 411037
Database Licences - Oracle 12 Standard Edition; Up To 4 ( 2)
daeiidht RPN /Technical Specifications
faeru1/ Specification ¥4/ Values
PR / Core
Deployment Model Government Community Cloud (GCC)
Service Name Oracle 12 Standard Edition
Number of Licenses Upto4
us3iiel /Addon(s)
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g0 fauiRa =gada FEa/Minimum Floor Price No
defined by Buyer
31aR® NI g&ards /Additional Specification Documents
WNH/Ruiféar 3N /Consignees/Reporting Officer and Quantity
FHEISN W/ Raféar Fareet 6 A 3fARE 3aRawar
) ") " || 3fR@rd /Consignee gdi/Address / Number of /Additional
: Reporting/Officer License Requirement
411037,R-7 Market Yard , Near
1 Darda Atul Last Bus Stop of Market Yard 2 N/A
Gultekdi Pune 411037

Managed Database As A Service (Advance) ( 2)

doeiid ARPAT /Technical Specifications
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faeR1/ Specification 4/ Values

@ / Core

Deployment Model

Government Community Cloud (GCC)

Database Oracle as a Service
vCPU 4
RAM (in GB) 64

Type of Storage

Solid State Drive (SSD)

CPU Launch Year

Beyond Year 2015

Physical Core to vCPU Ratio

1:2

Storage (in GB)

50 GB SSD

ws3ii /Addon(s)

ol g fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

defined by Buyer

el g AURT =gggad Fea/Minimum Floor Price

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31AsE /Consignees/Reporting Officer and Quantity

: wfeh/Raféar el A FfaRes smaRadar
%.49./S.N . / Number of o
A /Consignee qdi/Address Virtual /Additional
o. .
Reporting/Officer Machines Requirement
411037,R-7 Market Yard , Near
1 Darda Atul Last Bus Stop of Market Yard 2 N/A
Gultekdi Pune 411037

Virtual Network - Yes ( 2)

dmetidhr fafRfPAr /Technical Specifications

faazu1/ Specification

3/ Values

#R / Core

Deployment Model

Government Community Cloud (GCC)

Subnet

Yes

us3iid /Addon(s)
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ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

defined by Buyer

o g1 fAuiRa =gaa#d Fea/Minimum Floor Price

No

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

) N /Ruiféar Faryt i AN 3madhar
PHSN | et /Consignee ar/Address [ o of /Additional
o. .
Reporting/Officer Network Requirement
411037,R-7 Market Yard , Near
1 Darda Atul Last Bus Stop of Market Yard 2 N/A
Gultekdi Pune 411037

Load Balancer - Application Load Balancer; 1000 ( 2 )

dmetihr fafRfPAr /Technical Specifications

faaur/ Specification

3ed/ Values

#R / Core

Deployment Model

Government Community Cloud (GCC)

Type of Load Balancer

Application Load Balancer

Throughput (MBPS)

1000

us3iial /Addon(s)

ol g fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

defined by Buyer

el g fauifka =g=dd FEa/Minimum Floor Price

No

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

R/ Raféar

3@ /Consignee
Reporting/Officer

%.4./S.N
0.

qdr/Address

/ Quantity /Additional
Requirement
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. W/ Ruiféar .
%.4./S.N TAT 1 AT m.ﬂa“’m
m /COnsignee lTIT-II'/AddreSS tit /Addltlonal
o. / Quantity Requirement
Reporting/Officer q
411037,R-7 Market Yard , Near
1 Darda Atul Last Bus Stop of Market Yard 2 N/A
Gultekdi Pune 411037
MPLS Connectivity (Port Charges) - 100 (1)
daeidh RARPAT /Technical Specifications
faau1/ Specification I/ Values

#R / Core

Deployment Model

Government Community Cloud (GCC)

Throughput (MBPS)

100

us3iial /Addon(s)

ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el g fauifka =g=dd FEa/Minimum Floor Price
defined by Buyer

No

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

. R/ Raféar . sk
$.49./S.N |qargat dr A ARl
R LG /Consignee gdi/Address . /Additional
o. / Quantity R . t
Reporting/Officer equiremen
411037,R-7 Market Yard , Near
1 Darda Atul Last Bus Stop of Market Yard 1 N/A
Gultekdi Pune 411037
Public IP - Static; 9(2)
deeiid ARPAT /Technical Specifications
faaRur/ Specification g/ Values

@R / Core

Deployment Model

Government Community Cloud (GCC)

Type of IP

Static
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R/ Specification =/ Values

No of IPs Needed 9

us3iial /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el gIT fAuiRa =gada FyEa/Minimum Floor Price No
defined by Buyer

31AR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

.4./S.N R/ R RPN — AR Imaegdar
) ") 3R /Consignee Udi/Address / Quantity /Additional
Reporting/Officer Requirement
411037,R-7 Market Yard , Near e Planned Duration
1 Darda Atul Last Bus Stop of Market Yard 2 : aM eth L_Jlaz'o
Gultekdi Pune 411037 In HMonths
Backup As A Service - Full Backup; Daily ( 1)
doeiid ARPAT /Technical Specifications
fRo1/ Specification 4/ Values

&I / Core

Deployment Model Government Community Cloud (GCC)

Backup Type Full Backup

Frequency of Backup Daily

us3ii /Addon(s)

el g1 fAYiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa fFEa/Minimum Floor Price No
defined by Buyer

31fafle AR exardst /Additional Specification Documents
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WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

. R /Raiféar . 3l mavadEar
$.4./S.N garyat $r A o
o 3R®sd /Consignee Uci/Address / Quantity /Additional
] Reporting/Officer Requirement
411037,R-7 Market Yard , Near
1 Darda Atul Last Bus Stop of Market Yard 1 N/A
Gultekdi Pune 411037
Distributed Denial Of Services - Upto 100; 10-50 ( 2 )
deeiid ARPAT /Technical Specifications
faeru1/ Specification g/ Values

#R / Core

Deployment Model

Government Community Cloud (GCC)

No of Public IPs to be Protected

Upto 100

Amount of Outbound Data Transfer (TB)

10-50

us3iiad /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g fauifka =gada FEa/Minimum Floor Price
defined by Buyer

No

3ifafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

. R /Raiféar N sk
$.49./S.N gargat dr A STaRDl
o 3RAPT /Consignee Udr/Address / Quantity /Additional
] Reporting/Officer Requirement
411037,R-7 Market Yard , Near
1 Darda Atul Last Bus Stop of Market Yard 2 N/A
Gultekdi Pune 411037

Internet Bandwidth And Replication Service - Leased Line( Point To Point); Private
Service Provider; Class A, Class B; National Long Distance (NLD); 20 ( 1)

daeidht RPN /Technical Specifications

faau1/ Specification

e/ Values
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faau1/ Specification

e/ Values

#R / Core

Type of Service

Leased Line( Point to Point)

Types of Service providers

Private Service provider

License of Internet lease line (ILL)

Class A, Class B

License of Lease Line (LL/PP)

National long Distance (NLD)

Bandwidth Capacity ( In Mbps)

20

DDOS with Internet Lease line Services

NO

Latency within India

Less than 120 ms

Latency outside India

NA

Packet Drop ( In percentage )

less than 1

Type of Media

Copper, Fibre

Link Type( Manageabilty)

Managed

Static IP required ( For ILL)

8

Router/ Networking Accessories

Provided by Seller

us3iia /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

defined by Buyer

ol g0 fauifka =gada FEa/Minimum Floor Price

No

3ifafs fafAf? gxardst /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

FHIS.N W/ Rarféar Fareat A A 3R mazadar
’ (') " || 3R@rd /Consignee udr/Address / Number of /Additional
. Reporting/Officer Links Requirement
411037,R-7 Market Yard , Near e Number of months
1 Darda Atul Last Bus Stop of Market Yard 1 for which service is
Gultekdi Pune 411037 required : 12

Disaster Recovery As A Service (DRaaS) - DC And DR Both In The Cloud (1)

dmetidhr fafRfPAr /Technical Specifications
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R/ Specification =/ Values
#R / Core
Deployment Model Government Community Cloud (GCC)
DR as a Service DC and DR both in the Cloud

us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 Ui =gea#® Fea/Minimum Floor Price

No
defined by Buyer

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

. R/ Raféar .
. 4./S.N TATAT T AT m?‘!““’m
3R /Consignee udr/Address . /Additional
o. / Quantity R N i
Reporting/Officer equiremen

411037,R-7 Market Yard , Near
1 Darda Atul Last Bus Stop of Market Yard 1 N/A
Gultekdi Pune 411037

Storage Services (Basic) - Government Community Cloud (GCC); Backup Storage As A
Service; NA; 5000 ( 2)

doeiid ARPAT /Technical Specifications

faeRu1/ Specification 4/ Values
PR / Core
Deployment Model Government Community Cloud (GCC)
Storage Category Backup Storage as a Service
Type of Storage Media/Drive NA
Storage Amount(GB) 5000
IOPS NA
Storage Certification NA
Us3iiel /Addon(s)

el g1 fAYiRa =ga@da Aea/Minimum Floor Price defined by Buyer
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defined by Buyer

el g fAuiRa =gada FEa/Minimum Floor Price

No

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

5.9./S.N Rfve/ Refe Tt i A
7T || 3R /Consignee Ugdi/Address / No. of
o i i Storage
Reporting/Officer

3R 3maasar
/Additional
Requirement

411037,R-7 Market Yard , Near
1 Darda Atul Last Bus Stop of Market Yard 2
Gultekdi Pune 411037

e Planned Duration
in Month(s) : 12

Service; NA; 5000 ( 2)

deeiid fARPAT /Technical Specifications

Storage Services (Basic) - Government Community Cloud (GCC); File Storage As A

fa@ro1/ Specification

3/ Values

#R / Core

Deployment Model

Government Community Cloud (GCC)

Storage Category

File Storage as a Service

Type of Storage Media/Drive NA
Storage Amount(GB) 5000
IOPS NA
Storage Certification NA

us3iiad /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g0 fauifka =gada FEa/Minimum Floor Price
defined by Buyer

No

3ifaf fafAf? gxardst /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
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%.49./S.N e/ Reea Harget & A FHfaRes maRadar
' ;, " || 3@ /Consignee Ucdi/Address / No. of /Additional
' Reporting/Officer Storage Requirement
411037,R-7 Market Yard , Near e Planned Duration
1 Darda Atul Last Bus Stop of Market Yard 2 'naM re1th( ‘; -a1|§
Gultekdi Pune 411037 ! 0 S):

Managed Services For Cloud ( Beyond MeiTY List) - Government Community Cloud
(GCC); Cloud Provisioning Services, Cloud Migration Services, Cloud Operations &
Maintenance Services ( 2)

ameidhr faRPAr /Technical Specifications

fazor/
Specificati
on

ed/ Values

#R / Core

Deployment
Model

Government Community Cloud (GCC)

Type of
cloud Cloud Provisioning Services , Cloud Migration Services , Cloud Operations & Maintenance
managed Services
Services
Security Authenticati i dl ity Monitori Log | . Basic S .
Implementa ut enFlcatlon SSO, File Syst_em an _ntegrlty .onltormg,l og Inspection , Basic .ecurlty
tion & Hardening : Network Pengtratlo_n Testing , Security Operations Centers (SQC) : Anti-Malware ,
Monitoring Next Gen Firewall , Security Incident and Event Management (SIEM) , Application Control ,

: Vulnerability Scanning , DDOS Protection , Web Application Firewall
Services
Manageme
nt & Compute System(Virtual Server) Monitoring , Storage & Backup Monitoring , Event Management
Monitoring || & Auto-Ticketing , Network Monitoring , IT Asset Management, IT Service Management ,
Tools and Helpdesk Services
services

us3ii /Addon(s)

el g1 fAUiRa =ga@dar Fea/Minimum Floor Price defined by Buyer

el g AURE = Fea/Minimum Floor Price ||
defined by Buyer

31faf fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3 /Consignees/Reporting Officer and Quantity
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. R /Raiféar . 3R MaaFHar
#.9./S.N garyat $r A SR
3Rl /Consignee qdr/Address / tit /Additional
0. Quantity Requirement
Reporting/Officer q
411037,R-7 Market Yard , Near
1 Darda Atul Last Bus Stop of Market Yard 2 N/A
Gultekdi Pune 411037
TLS/SSL Certificate Management - Public; Up To 1000 ( 1)
deeiid fARRAT /Technical Specifications
fRo1/ Specification e/ Values
PR / Core
Deployment Model Government Community Cloud (GCC)
Type of Certificate Public
No of Certificates Up to 1000
Us3iiel /Addon(s)
ol g1 fAUiRa =gaad Ae/Minimum Floor Price defined by Buyer
ol g0 fauifka =gadd fEa/Minimum Floor Price No
defined by Buyer
s1fafs fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3N /Consignees/Reporting Officer and Quantity
. R/ Raféar N 3R 3mavaEar
$.49./S.N FErYgAT &y AETr SR
3R /Consignee qdr/Address / tit /Additional
0. Quantity Requirement
Reporting/Officer q
411037,R-7 Market Yard , Near
1 Darda Atul Last Bus Stop of Market Yard 1 N/A
Gultekdi Pune 411037

dmetidhr faRPAr /Technical Specifications

Internet Bandwidth And Replication Service - Internet Leased Line; Private Service
Provider; Class A, Class B; National Long Distance (NLD); 200 ( 2 )

faau1/ Specification

I/ Values

#R / Core

Type of Service

Internet Leased Line
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faau1/ Specification

e/ Values

Types of Service providers

Private Service provider

License of Internet lease line (ILL)

Class A, Class B

License of Lease Line (LL/PP)

National long Distance (NLD)

Bandwidth Capacity ( In Mbps)

200

DDOS with Internet Lease line Services

NO

Latency within India

Less than 60 ms

Latency outside India

NA

Packet Drop ( In percentage )

less than 1

Type of Media

Copper, Fibre

Link Type( Manageabilty)

Managed

Static IP required ( For ILL)

16

Router/ Networking Accessories

Provided by Seller

us3iil /Addon(s)

i g1 fAuiRa =Ja@da Aea/Minimum Floor Price defined by Buyer

defined by Buyer

o g1 fAuiRa =gea# FEa/Minimum Floor Price

No

31aR® QNI c&ards /Additional Specification Documents

WA /Ruiféar 31AsE /Consignees/Reporting Officer and Quantity

. || e/ RiEa Tt $ A AR 3R
A IRAHY /Consignee gdr/Address / Number of /Additional
o. : p
Reporting/Officer Links Requirement
411037,R-7 Market Yard , Near e Number of months
1 Darda Atul Last Bus Stop of Market Yard 2 for which service is
Gultekdi Pune 411037 required : 12

VPN Gateway - Site To Site Connection; 100; Upto 10 ( 1)

doelid ARPAT /Technical Specifications

fa@ro1/ Specification

A/ Values

&I / Core

Deployment Model

Government Community Cloud (GCC)
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faavur/ Specification e/ Values
Type of VPN Gateway Site to Site Connection
Bandwidth (Mbps) 100
No of Connections Required Upto 10
us3iil /Addon(s)
ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer
o g1 fAuiRa =gea#d FEa/Minimum Floor Price No
defined by Buyer
31aR® NI c&ards /Additional Specification Documents
WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
. R/ Raféar . WA MaaFEar
#.4./S.N HEYAT Y AET 3R
m /COnsignee lTIT-II'/AddreSS tit /Addltlonal
0. / Quantity Requirement
Reporting/Officer q
411037,R-7 Market Yard , Near
1 Darda Atul Last Bus Stop of Market Yard 1 N/A
Gultekdi Pune 411037

»ar g shdr a1 Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or

contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the

state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

3. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Maharashtra State Agricultural Marketing Board

payable at
Pune

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
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10.

to the Buyer within 5 days of Bid End date / Bid Opening date.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

A) Oracle Perpetual License

In bid document as per available option under Specification, item number 7 mentioned as Database Licens
es-Oracle 12 Standard Edition; Up To 4. Where as we want to buy Oracle Database Standard Edition2 (ver
sion Oracle 19c) license on the name of Maharashtra State Agricultural Marketing Board (MSAMB) on-pre
mises Perpetual License for single processor (Qty 2) (For DC location & for DR location). During support per
iod updation for patches, bug fixing and updation of version should be provided. Bidder should quote the p
rices accordingly.

B) Contract period

Duration of the service contract of cloud services (D.C. & D. R.) for MSAMB is for the period of 1 year. Base
d on performance of cloud services provided by the Service Provider during one year, duration of the servi
ces may be extended to next one year with same contract value and terms & conditions. Based on perfor
mance of cloud services provided by the Service Provider during Second year, the services may be extend
ed to next one year with same contract value and terms & conditions.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
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Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

11. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Maharashtra State Agricultural Marketing Board

payable at

Pune

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

sdaor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @rar=a_ @¥# 31X f/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SH H AT Al F TS 26 F N A HIT & WY HH WA TS A ard T & 3§ @lig W ufddy & day &
HIIT & YT qA e TS W arel o & s o =X 50 @l & fe ¢ & fow it oy @om 59 a8 /s & aren
TeTH MR & TH Uelipd @Ifds & A9 o AT S B SHH AU DA aen 3R Pre A e Gwon e Sie
T SHPN UIeld o DA W HJAYT P Tchiel FAH et AR FIed & AR M AT Plefell HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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