) = GeM  7i—

Gover Azadl Ka
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{95 g=ar/Bid Number: GEM/2026/B/7264587
fedich /Dated: 19-02-2026

fag c&aaw / Bid Document

f9 fdawui/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

05-03-2026 11:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

05-03-2026 11:30:00

4 U dUar (de gl Hr ad™ @) /Bid Offer
Validity (From End Date)

90 (Days)

FAGA/TST & 1A /Ministry/State Name

Ministry Of Railways

fQamer @ AT/Department Name

Indian Railways

WIS & AIF/Organisation Name

Eastern Railway

AT & A1 /Office Name

Asansol Division

a&g Aot /Item Category

Annual Maintenance Service - Photocopier Machine - AMC of
01 no Duplo Digital Duplicator machine model no DP 315
serial no 170480286 for a period of 03 years ie 1096 days on
contract basis with OEM; Duplo; OEM Authorised Service
Provider

(Y 3@ /Contract Period 3 Year(s)
S01/@ea Aar & fIT 3N faera epa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

S dte & a3l B USen 3MaTS 31ga g/Past Yes
Experience of Similar Services required

THATHCHAS F foT IgHa & auf 3R A3 A Fe uga

&1 315 ¥/MSE Relaxation for Years of No
Experience and Turnover

FIEIT F AT 31gHa & auf 3K e=i3aw F e var=

% ¥ /Startup Relaxation for Years of No

Experience and Turnover

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria, OEM Authorization Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

1 31 AREHRT g 3uds fFU AT TS B
e & smor A ara e [RgeRt o R@er e

¥? WG A &/Do you want to show documents

uploaded by bidders to all bidders
participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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fa= faatui/Bid Details

e e & I e Taa: S8 e & o

3aTd 98 i F&A| / Minimum number of bids |1
required to disable automatic bid extension

da$ STl / Number of days for which Bid |3
would be auto-extended

3i1eY vme e 3fABAH fhaeh A fohar e &1 7/ 1
Number of Auto Extension count

= ¥ N e afeha fFar/Bid to RA enabled | No

95 @1 g /Type of Bid

Single Packet Bid

dhAIhl Heiched &b GRIT cIchelichl TABIRIOT &] AT

##T /Time allowed for Technical 2 Days
Clarifications during technical evaluation
qAad s ea /Estimated Bid Value 79500

Heaid ugfa/Evaluation Method

Total value wise evaluation

AT Ws/Arbitration Clause No

gele Ws/Mediation Clause No
$uadr faaRu/EMD Detail

AHTaTehdr/Required No

$didsh faavor /ePBG Detail

TsarssT da/Advisory Bank

State Bank of India

required (Months).

SIS ufaera (% )/ePBG Percentage(%) 5.00
SIS &7 3T 7afY (AE) /Duration of ePBG 38

(a).$TFEN AR HUIGH FAATAT TR, ST IE AL Bt &, Mendf & st # @it arfkw| / EMD & Performance securityshould be in

favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

FA&CAO
Eastern Railway Kolkata
(Fa And Cao)

arelt fasrsar onay A& fRar 9r1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance
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THIMSITS Hgare=t/MIl Compliance Yes

THTEs @l aAadi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

g 3R oY 3TH7 FA 30T AAAHT B TG 7
WrATHBA, AfE 3 Hed L1+X% b & @A A &/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%

e IR oY 37 B @Wie A wAFGA $ fov |9

& A & 3fABde ufdud / Maximum Percentage | 100
of Bid quantity for MSE purchase preference

1. Years of Past Experience required: The bidder must have experience for number of years as indicated above in bic
document (ending month of March prior to the bid opening) of providing similar type of services to any Central /
State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in support of
having provided services during each of the Financial year.

2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as defined
in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministr
of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned Ministry. If the
bidder wants to avail the Purchase preference for services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the offered
service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of
purchase preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such
MSE bidder subject to acceptance of L1 bid price. The buyers are advised to refer to the

OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy for
Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. Benefits
of MSE will be allowed only if the credentials of the service provider are validated on-line in GeM profile as well as
validated and approved by the Buyer after evaluation of submitted documents.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
no relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which
would be determined by the buyer based on its own assessment of reasonableness and based on competitive prices
received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services over
the last three years i.e. the current financial year and the last three financial years(ending month of March prior to
the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the estimated
cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3R A9aar /3maas 3er/Additional Qualification/Data Required

Annual Maintenance Service - Photocopier Machine - AMC Of 01 No Duplo Digital
Duplicator Machine Model No DP 315 Serial No 170480286 For A Period Of 03 Years le
1096 Days On Contract Basis With OEM; Duplo; OEM Authorised Service Provider ( 1)

deeiid fARPAT /Technical Specifications
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

w1/ Specification =/ Values

#R / Core

Type Of Asset AMC of 01 no Duplo Digital Duplicator machine model no DP 315 serial no 170480286
y for a period of 03 years ie 1096 days on contract basis with OEM

Make/Brand Of Assets Duplo

Status of Annual

Maintenance Service OEM Authorised Service Provider

Provider

Onsitg Service Engineers None

Requirement

Periodicity of Preventive Quarterly

Maintenance Services

us3iid /Addon(s)

31fafle AR exardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

. R /Ruiféar .
%.49./S.N Farerat B m aﬁﬁ?ﬁ_aqa\»m
31fAH /Consignee udi/Address . /Additional
o. Quantity R . t
Reporting/Officer equiremen
. 713301,DRM Building Near
1 Rajesh Kumar Railway Station Asansol ! N/A

¥ar gro S a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity ol
duration

2. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

3. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any one
of the following documents may be considered as valid proof for meeting the experience criteria:a. Contract
copy along with Invoice(s) with self-certification by the bidder that service/supplies against the invoices have
been executed.b. Execution certificate by client with contract value.c. Any other document in support of
contract execution like Third Party Inspection release note, etc.Proof for Past Experience and Project
Experience clause: For fulfilling the experience criteria any one of the following documents may be
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considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with self-

certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Scope Of Work

Sub :- Annual Maintenance contract(AMC) for Duplo Digital Duplicator Machine, model No- DP

G315, Serial no. 170480286 for a period of 03 (Three) years i.e. 1096 days on contract

basis with OEM or OEM authorized dealer.

Total cost for 01 yr. (with s
pare parts & without consu

Total cost for 03 years

SI. N Description of machine mable items) including18% (with spare parts & witho
0. GST ut consumable items) incl
uding 18% GST
(IN INR)
(IN INR)
1. Duplo Digital Duplicator Machine,
Model: Duplo DP G315. Rs. 26,500.00 Rs. 79,500.00
Serial Number: 170480286.
Total cost including 18% GST Rs. 79,500.00
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Rate Shedule

Sub :- Annual Maintenance contract(AMC) for Duplo Digital Duplicator Machine, model No- DP

G315, Serial no. 170480286 for a period of 03 (Three) years i.e. 1096 days on contract

basis with OEM or OEM authorized dealer.

Division - Asansol

Department - Operating

Total cost for 01 yr. (with s
pare parts & without consu

Total cost for 03 yr. (with s
pare parts & without consu

SI. N Description of machine mable items) including18% | mable items) including18%
0. GST GST

(IN INR) (IN INR)
1. Duplo Digital Duplicator Machine,

Model: Duplo DP G315.

Serial Number: 170480286.

Total cost including 18% GST
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Signat
ure of Contractor

h seal and date

General terms & conditions

1. Comprehensive Annual Maintenance contract (CAMC) for 01 no.Duplo Digital Duplicator Machine, model No
DP G315, Serial no. 170480286 for a period of 03 (Three) years i.e. 1096 days under Operating Department ¢
Asansol Divisional Office.

2. For the preventive maintenance and failure rectification all the required components pertaining the printinc
machine will be supplied by the firm.

3. The submission of tender shall be deemed to have been done after study and verification of all documents
and understanding the implication thereof. Quoted rates will be inclusive of all type of taxes.

4. Any call reported either by office or by the staff through any media has to be attending without fail includi
g Sunday and holiday during office hour (10.00 hrs.to 18.30hrs). After rectification by the firm, authorized rep
esentative of Sr.DOM/ASN will inspect and certify the rectification of the same.

5. Care should be taken to avoid damage to existing gears during the work .Any damages to the Railway proj
erty shall be made good by the contractor at his own cost.

6. During the period of AMC, no third party shall be allowed to undertake any repairing/servicing on the syst
m unless the firm performing the annual maintenance has given prior consent in writing. However the contra
tor will allow the railway staff to perform any first line maintenance.

7. During AMC period all the materials required for satisfactory functioning of the system have to be suppliec
by the contractor at his own cost.

8. Company staff with valid ID card has to stay at suitable location within the division and he will attend for r
ctification of the failure as early as possible after getting message of failure from the Railway all tools and oth
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r testing equipment’s for maintenance shall be arranged by the tenderer at his own cost.

9. A performance of the equipment should be inspected by the firm quarterly to ensure proper functioning of
the system inspection and maintenance should be carried out in presence of authorized representative of Sr.L
OM. A register to be open to record attendance of the firm against any call or periodical maintenance. The re
ister should be jointly signed by the representative of the firm and the authorized representative of the Sr.D(
M/ Asansol.

10. The firm should keep a stock of all relevant components in sufficient Nos. at a suitable place. So that at tl
e time of failure the components are immediately available for replacement, No extra cost will be paid for this
by the Railway.

11. The message of failure will be communicated to the firm by telephonic message/FAX/Letter/ e-mail. The ¢
ecisions that the failure is major or not will be binding on the contractor.

12. Non-employment of Laborers below the age of 18: The Contractor shall not employ children below 1i
years of age as Laborers directly or through petty Contractors or sub-Contractors for the execution of work.

13. Address of tenderer: The address, email-ld and Mobile Number, other phone nos. and complete details gi
en in the portal while registering will be considered as official address and all correspondences to the tender
r will be made in these registered modes. All communication sent in time to the tenderer by post/email/What
App at the said address shall be deemed to have reached the tenderer duly and in time. Tenderer shall keep
he Railway informed of changes in the postal address during contract period in his own interest.

Page 01 of 02.

14. Period of validity of contract: The contract shall remain valid for a period of 03 (three) years i.e. 1096 day
from the date of commencement of work. The period of validity of contract may however be extended for fur
her period if required so.

15. Termination of Contract :- Termination of contract will be as per provision of GCC for service 2018 in
ase the contractor fails to perform the work as per terms and conditions of contract and with the satisfaction
f competent authority. Railway administration can terminate the contract agreement executed with the lowes
bidder at any stage of contract period for the interest of Railways and Contractor shall have no right to claimr
against Railway Administration

16. PAYMENT :- Payment shall be payable on quarterly basis for the consecutive previous three months on
Submission of bill through Sr.DOM/ASN or.DOM(C)/ASN subject to deduction of Income Tax with surcharge a
applicable and as per extant rules.

17. Penalty :- No payment shall be made for non- compliance of the awarded work as per schedule, also |
ecessary deduction for delay of maintenance work beyond 24 (twenty four) hours shall be maximum up-to
0% of the contract value for machine and these deductions shall be totally on the assessment of Railway
officials. In case of repeated failure of schedule for unsatisfactory performance Railway reserves the right to t
rminate the contract in accordance with laid down condition of the contract.

18. FALSE AND-OR INCOMPLETE STATEMENTS:- If tenderer gives or upload wrong information or documents i
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his or their e-tender and thereby create(s) circumstances for acceptance of his or their tender at any stage ¢
tender or at any stage of contract in the event of his tender having been accepted, his tender or contract sha
be liable to be cancelled or rescinded in addition to other penal actions as per GCC for services-2018 and tel
der documents.

19. Any emergency breakdown in-between schedule maintenance should be attend free of cost .

20. Additional required documents :-

1. Copy of Permanent Account Number (PAN)

2. Copy of AADHAR card of all Directors / Partners / Proprietor etc. of the firm.
3. Copy of GST (Goods & Service Tax) certificate.

4. Whether your firm / company ever been black listed.

5. Bank Mandate form. (Annexure -l)

21. All decision regarding technical suitability will be decided by consignee. If bidders complain regarding tecl
nical suitability then decision of the consignee will be preferred.

Page 02 o
02

SPECIAL TERMS & CONDITIONS

SPECIAL CONDITIONS BY TENDERER :-

Tenderer is normally not expected to quote any special condition or stipulation of his own rather is expectec
to submit his tender in accordance with the conditions and stipulations contained in this tender document. H
wever, if the tenderer wishes to quote any special condition and or stipulation or wishes to intimate the Railw
y of any matter of importance, he may do so through a letter which should be submitted on line during the s
bmission of the tender.

Such stipulations and conditions shall be part of the contract agreement in case of acceptance of his tender ¢
ly to the extent explicitly accepted by the Railway. The Railway, however, reserves rights not to accept any s
ch special condition and stipulation made by the tenderer and may reject such tender as unacceptable with
ut any reference to the tenderer, may ask the tenderer to withdraw any or all such stipulations before accept
ng his tender and, in the event of his refusal to do so, may not accept his tender.
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NEGOTIATION:-

The Railway reserves the rights to enter into negotiations with one, more or all tenderers, at its sole discretio
, before acceptance of any particular tender in order to clarify special conditions for reduction of rates and/or
or changes in scope of the work etc.

Should such a negotiations with a tenderer be entered into, the tenderer shall not be permitted to increase t
e quoted rates under any circumstances, even if it includes withdrawal and/or modification of such special col
ditions as are given by the tenderer along with his original tender.

Eligibility Criteria-Similar Nature of work:-

The tenderer has to submit the credential certificate for the completion of the similar Nature/type of the work:
Tenderers are requested to ensure themselves that their demanded work satisfies the similar nature of work
mentioned in the scope of work.

Tenderer has to upload with scanned copy/copies as supportive documents/certificates from the Organization
for whom they have worked along with the tender offer. Certificates from Govt./Semi Govt./PSU/Govt. Auton¢
mous Bodies/Public Limited Company (Govt. Sector) will only be accepted. Certificates from Private individua
Private Limited Company/Public Limited Company (Private Sector) for whom such work is executed shall not |
e accepted. The Railway reserves the right to verify all statements, information and documents submitted by
he bidder in his tender offer and the bidder shall when so required by the Railway make available all such infc
mation, evidence and documents as may be necessary for such verification. Any such verification or lack of s
ch verification by the railway shall not relieve the bidder of its obligations or liabilities hereunder nor will i
affect any rights of the railway there under.

All documents in support of fulfillment of eligibility criteria with respect to completion of ‘Similar nature of wao
k for Technical Eligibility Criteria’. No post tender communication, in any form will be made or entertained afte
r opening of tenders in this regard. Railways may however call for the submitted original documents of the cn
dentials for verification or any clarifications/confirmation. Eligibility of tenderers shall be decided solely on the
basis of the documents submitted along with the tender offers and any subsequent document what so ever s
bmitted in this connection would not be given any cognizance on any account.

All decision regarding technical suitability will be decided by consignee.

If bidders complaint regarding technical suitability then only consignee decision will be preferable.

Page 01 of 02

PERFORMANCE GUARANTEE (P.G) :-

Performance guarantee at the rate of @ 05% of the contractual value shall be deposited by the successful bi
der. The successful bidder shall have to submit a Performance Guarantee (PG) valuing 05% of the contract vi
lue within 30 days from the date of issue of Letter of Acceptance (LOA). The PG should be submitted in requis
te form as mentioned in GCC for services/GEM ATC. Other conditions related to Performance guarantee shall
e as per GCC for Services 2018 and its amendment up to date or any guidelines from Railway Board. PG shot
d be in favour of FA & CAO, Eastern Railway Kolkata, Payable at Kolkata.

Performance guarantee at a rate of 5% of the contractual value shall be deposited by the successful bidder, v
ithin 30 (thirty) days from the date of issue of Letter of Acceptance (LOA). Extension of time for submission o
PG beyond 30 (thirty) days and upto the date of submission of PG from the date of issue of LOA may be give
by the Authority who is competent to sign the contract agreement. However, a penal interest of 15% per ann
m shall be charged for the delay beyond 30 (thirty days), i.e. from 31st day after the date of issue of LOA In .
ase the contractor fails to submit the requisite PG. After 60 days from the date of issue of LOA, a notice shall
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be served to the contractor to deposit the PG immediately however not exceeding 90 days from the date o
issue of LOA). In case the contractor fails to submit the requisite PG even after 90 days from the date of issue
of LOA, the contract shall be terminated duly forfeiting EMD and other dues, if any payable against that contr
ct. The failed contractor shall be debarred from participating in re- tender for that work. In case 60th day is a
ank holiday or office closure next working day should be considered as the last day for submission of the PGs.
Decision of Authority competent to sign the Contract Agreement would be final in case of any dispute. .(Ref.
Clause 4.11 of GCCS-2018)

The successful bidder shall also be required to submit the Performance Guarantee in fay
our of FA & CAO, E. Railway, Kolkata, amounting to 5% of the contract value in the mar
ner given below :-

1. A deposit of Cash;
2. Irrevocable Bank Guarantee;

3. Deposit Receipts, Pay Orders, Demand Drafts and Guarantee Bonds. These forms of F
erformance Guarantee could be either of the State Bank of India or of any of the Nation:
lised Banks;

4. Guarantee Bonds executed or Deposit Receipts tendered by all Scheduled Banks;
5. A Deposit in the Post Office Saving Bank;
6. A Deposit in the National Savings Certificates;

7. Unit Trust Certificate at 5% below market value or at the face value whichever is less
Also, FDR in

favour of FA&CAO (free from any encumbrance) may be accepted.

Page 02 of O:

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority
in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses on the
bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in the biddinc
process due to these ATCs and due to modification of technical specifications and / or terms and conditions
governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant
contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of bidding process
without any notice:-
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1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for attaches
cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case
may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1 bidders
against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 bidders
through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the same
must be added through bunching category based items or by bunching custom catalogs or bunching a BoQ
with the main category based item, the same must not be done through ATC or Scope of Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
bid, they can raise their representation against the same by using the Representation window provided in the bid
details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty
bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages,
2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions
Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into force by the
Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall
continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

This Bid is governed by the @manr=g @zer 3R 2r¥/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7a1 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in Service
Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH A AHT Adl S TS 26 & HeH A AT & WY HH T TSN A el T & AN § @5 W ufady & 99 &7 AT
& WY HFA Ao T S ardd ST F Prs i X 3@ g #F [ a3 & fow asft oy gom 59 g O3 & aren @ew
Wi & wa toipd @1RE & W97 Aad AT WX B @A IJGured HET @on 3R FIS o Ted siwor fFr S 7 56
HIWAA J BA W IFIY P dedbledl FAT A AR Fd S HJAR A BN FIAT HI@TS P MU BT |in terms of GeM GT

clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land border wit
India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of thi
and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---garg/Thank You---

Signature Not Verified

Digitally Slgngd.
Name: RAJ KUMAR
Date: 19-Feb-2026

18:38:14
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260219
https://bidplus.gem.gov.in/bidding/bid/bidsla/81265735592001
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