) = GeM  7i—

Governmer Azadl Ka
’ e Markelp!ace Amrit Mahotsav

f9s g=ar/Bid Number: GEM/2026/B/7091612
feeticv /Dated: 12-01-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

11-02-2026 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

11-02-2026 13:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Defence

faswar @ AT/Department Name

Department Of Defence

IS H AFA/Organisation Name

Dg Armed Forces Medical Service

PRIt 1 ATAA/Office Name

skkkokokokokkokokok

Pl #rH1/Total Quantity

31

a&q 4vfl /Iltem Category

Paediatric Patient Bed for ICU and HDU (Q2)

s @& gaas 3itaa affie e (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

90 Lakh (s)

A suor fAstar @ 3ited eA3aT (g 3 awt
&r)/OEM Average Turnover (Last 3 Years)

275 Lakh (s)

Sl/8AE Al & e 3NfAT e sigsa &

ad/Years of Past Experience Required for
same/similar service

3 Year (s)

TATHTHAS P foT 3gHa & auf 3R A3 A ge ugra
&1 315 €/MSE Relaxation for Years of
Experience and Turnover

No

IE3NT & AT 3egya & auf 3N <3N’ A ge vara
&I 718 ¥ /Startup Relaxation for Years of
Experience and Turnover

No

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

2
bids required to disable automatic bid
extension
da$ STl / Number of days for which Bid |10
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 3
Number of Auto Extension count
fa9ra uedla /Past Performance 10 %
& ¥ Ry e aftha fFar/Bid to RA enabled | Yes

Ry Nereft A7aar AIA/RA Qualification Rule

H1-Highest Priced Bid Elimination

A4 IGIWMT Yeh 3HAIS / Comprehensive
Maintenance Charges Required

Yes

95 @ ysR/Type of Bid

Two Packet Bid

AN Hlehed P GNIA deheliehl TTEIBIOT ¥
HAJAT AT /Time allowed for Technical
Clarifications during technical evaluation

10 Days

a0 3maEs (Y Rdaor wieRor &a & @y
qd Usligpd TSifdt gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

Yes

Inspection to be carried out by Buyers own
empanelled agency

Yes

Type Of Inspection

Stage-wise Inspection

Name of the Empanelled Inspection
Agency/ Authority

Board of Officers

AP ugfd/Evaluation Method

Total value wise evaluation

ACITA Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

wsarssY da/Advisory Bank

State Bank of India

suasdr IfRA/EMD Amount

500000
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$iidish faavor /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

required (Months).

siidel ufavid (% )/ePBG Percentage(%) 5.00
SISl &7 3MmaTe 37afd (a1E) /Duration of ePBG 62

(a). SIH P Al &b IFFAR STHE Fe &b I AT Bl AT I & fow 9z & @y du Fafda qrards uegd e &1 Towas
HIR & AT hadt aEg3HT &b fow o 21 Fart & foIT Har YeTdr SUAST ¥ P & UIT & | ST RAT Pl 37 Afd &b grak &
I TW@T I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy.

(b).3uasY AR TUTEa ST T, e TE I eIl &, anameff & uey 3 gt arfgw| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :
CFA

DIRECTORATE GENERAL ARMED FORCES MEDICAL SERVICES, Department of Defence, DG Armed Forces Medical

Service, Ministry of Defence
(Dgafms)

arelt fasrsa onay & fRar r/ Bid splitting not applied.

THTS3S @Wle adar / MIl Purchase Preference

THITSIMS WS aadm / MIl Purchase Preference

Yes

AF 3 s faharst @ @de & wufdsar, afg
A Hed L1+X% ddb & @ A & / Purchase

Preference to MIl sellers availabele upto price
within L1+X%

20

A o SR Wl & wATHedr & fov Ris @ &

F 3fedsr ufaerd / Maximum Percentage of Bid
quantity for MIl purchase preference

50

ISR TG (Hh-5-31T1 BT WATHBAT) LA
2017 & 37JHIT P FelH 1/FAH 2 &b FAAT
Mgfiepetat &t & sofierdt i srgaAfa ¥ e
16.09.2020 (FHAI-HHAI W HAMAT T o9 / Allow

participation only from Class 1/Class 2 local
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

Yes, in compliance with the MIl ORDER : DPIIT Order(as
amended and applicable time to time)

THTHS @i TAAdI/MSE Purchase Preference

TATES WG aFA/MSE Purchase Preference

Yes
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g 3R oY 3TH7 FA 30T AAAHT B TG 7
wrAfFh, AfE 3 Hed L1+X% b & @ & &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%
e IR oY 37 B @Wie A wAFGA $ fov |9

&1 A & HR_BIH ufdrd / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
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compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

8. Inspection of Stores by Nominated Inspection Authority / Agency of buyer or their

authorized representatives

An independent third party Professional Inspection Body can help buyer in mitigating buyer’s risk with pre-
dispatch/post-dispatch inspection in order to ensure that equipment, components, solutions and documentation
conform to contractual requirements. The buyer has a right to inspect goods in reasonable manner and within
reasonable time at any reasonable place as indicated in contract. Inspection Fee/ Charges (as pre-greed between
buyer and Inspection Agency) would be borne by the buyer as per their internal arrangement but may be
recovered from the seller if the consignment failed to conform to contractual specification and got rejected by
the Inspection Officer .If so requested and accepted by the seller, initially seller may pay for inspection

charges as applicable and get the same reimbursed from buyer if consignment accepted by the Inspecting
Officer . For reimbursement seller has to submit proof of payment to Inspection Agency.

Seller/OEM shall send a notice in writing / e-mail to the Inspecting officer / inspection agency specifying the place
of inspection as per contract and the Inspecting officer shall on receipt of such notice notify to the seller the date
and time when the stores would be inspected. The seller shall, at his own expenses, afford to the Inspecting
officer, all reasonable facilities as may be necessary for satisfying himself that the stores are being and or have
been manufactured in accordance with the technical particulars governing the supply. The decision of the
purchaser representative /inspection authority regarding acceptance / rejection of consignment shall be final and
binding on the seller.

The Seller shall provide, without any extra charge, all materials, tools, labour and assistance of every kind which
the Inspecting officer may demand of him for any test, and examination, other than special or independent test,
which he shall require to be made on the seller's premises and the seller shall bear and pay all costs attendant
thereon.

The seller shall also provide and deliver store / sample from consignment under inspection free of charge at any
such place other than his premises as the Inspecting officer may specify for acceptance tests for which
seller/OEM does not have the facilities or for special/ independent tests.

In the event of rejection of stores or any part thereof by the Inspecting officer basis testing outside owing to lack
of test facility at sellers premises, the seller shall, on demand, pay to the buyer the costs incurred in the
inspection and/or test. Cost of test shall be assessed at the rate charged by the Laboratory to private persons for
similar work.

Inspector shall have the right to put all the stores or materials forming part of the same or any part thereof to
such tests as he may like fit and proper as per QAP/governing specification. The seller shall not be entitled to
object on any ground whatsoever to the method of testing adopted by the Inspecting officer.

Unless otherwise provided for in the contract, the quantity of the stores or materials expended in test will be
borne by seller.

Inspecting officer is the Final Authority to Certify Performance / accept the consignment. The Inspecting
officer’s decision as regards the rejection shall be final and binding on the seller.

The seller shall if so required at his own expense shall mark or permit the Inspecting officer to mark all the
approved stores with a recognised Government or purchaser's mark.
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9. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1

will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MIl L-1

Paediatric Patient Bed For ICU And HDU ( 31 pieces )
(sparer: Aoft 1 3R Aot 2 & ¥l 3ngfdedt & &0 I 3T UH A F AT 3mavFEH/Minimum 50% and 25% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmetihr fafRfPAr /Technical Specifications

* S eIl fAfAf® & 33/ As per GeM Category Specification

faauT/Specification

AR & areT /Specification
Name

95 & faw 3maRas 31gAd Ie7 /Bid Requirement
(Allowed Values)

PRODUCT
INFORMATION

Type of Bed Actuator

Mechanical (Handle Operated), Electro-Mechanical
(Motorized ), Hydraulic Actuator (Pump/Compressor
Operated)

Type of mechanism for
functioning or controlling
angular motion and height
of bed

Super Smooth Crank Screw Mechanism, Hydraulic
mechanism (Manual), Hydraulic mechanism
(Motorized), Electro-Mechanical (Motorized)

Bed top perforated

Yes, No

Number of Side panel

2,4

Facility of braking and
locking mechanism
provided in castor roller

2 Wheels, 4 Wheels, Central Locking

Facility of instant non
powered / mechanical CPR
(Cardiopulmonary
Resuscitation) release at
the head end for emergency

Yes, No

Accessory Rail provided at
all four side of bed

Yes, No

Integrated Weighing Scale

Yes, No

DIMENSIONAL &
MATERIAL
PARAMETERS

Material for side railing/
Side Safety guard

Polymer based material (ABS Plastic / PP), Steel
based material (MS / SS)

Material for Head & Foot
Panel/Board

Steel based material (MS / SS), Polymer based
material (ABS Plastic / PP)

Material for Bed top Section

Steel based material (MS / SS), Polymer based
material (ABS Plastic / PP)

Material of wheels

Polymer based material (Polyester), Steel based
material (MS / SS)

Maximum Trendlenburg
Angle with tolerance *+2
(Degree)

10 degree, 15 degree, 20 degree, Not applicable in
case of three function bed
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Maximum Reverse
Trendlenburg Angle with
tolerance = 2 (Degree)

10 degree, 15 degree, 20 degree, Not applicable in
case of three function bed

Length of bed with
tolerance 2% (mm)

2000 to 2100 mm, 2101 to 2200 mm

Width of bed with tolerance
2% (mm)

950 to 1000 mm, 1001 to 1050 mm

mattress in years (Option of
comprehensive warranty is
available through bidding
only, which if opted will
supersede normal warranty
in the catalogue)

MATTRESS Mattress provided with ICU || Yes, No
bed
WARRANTY Warranty includes bed and 1, 2, 3, 4, 5 Or higher (year)

Ay IEWd /| Comprehensive Maintenance

Warranty of required product 5 Year
Comprehensive Maintenance Duration (Post

5 Year
Warranty)

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Additional Specification Parameters - Paediatric Patient Bed For ICU And HDU ( 31 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

The instant procurement is for
'Advanced Fully Motorized ICU
Patient Bed with Mattress with
Integrated Weighing Scale'.

Agreed

Technical Evaluation of the
offered product will be done
solely on the basis of BBQRs
uploaded as buyer added
additional terms and conditions
(ATC) in this tender. The GeM
golden parameters selected
above will be ignored during
product evaluation.

Agreed

7127



Specification Parameter

Bid Requirement (Allowed Values)
Name

The bidder should submit bid
duly complying with the BBQRs
and not as per GeM golden
parameters selected above.

Agreed

* Bidders offering must also comply with the additional specification parameters mentioned above.

WA /Ruiféar 31 gar A/Consignees/Reporting Officer and Quantity

. WA/ Raféar
ai.H;,/.S.N 3R /Consignee qdi/Address A /Quantity Reftady aili?ry/sbelivery
Reporting/Officer
1 Skkskokskokskokskokk ***********Kanpur Nagar 1 120
2 sookokskskokskskskokk ***********South West de|h| 4 120
3 kkskokskokskokskokk ***********Srinagar 2 120
4 Skkskokskokskokskokk ***********South West de|h| 2 120
5 sokokskskokokskskokk ***********Lucknow 2 120
6 Skkskokskokskokkokk ***********Ko|kata 2 120
7 Skkskokskkskkskkk ***********Pu ne 2 120
8 sokskokokskskokokokok shkxkkkkkkkPanchkula 2 120
9 Skkskokskokskokskokk ***********Udhampur 2 120
10 skookokskskokskskskokk ***********Ba nga|ore 2 120
1 1 kkskokskokskokskokk ***********J a|a nd h ar 2 1 2 0
1 2 Skkskokskokskokskokk ***********J ammu 2 1 2 0
13 sokokskskokokskskokk ***********Gurdaspur 2 120
14 Skkskokskokskokskokk ***********Hydera bad 2 120

Special terms and conditions-Version:1 effective from 02-01-2025 for category Paediatric Patient
Bed for ICU and HDU

1. 1. All Provisions of Drugs and Cosmetics Act, 1940 and Rules (including Medical Device Rule 2017)

made there under as amended till date will always be applicable. This will include all notifications
issued by Central Drugs Standard Control Organization (CDSCO), Ministry of Health & Family Welfare
(MoHFW) and Department of Pharmaceuticals (DOP), Ministry of Chemicals & Fertilizers time to time
in this regard.If Applicable

The sellers are registered on GeM based on self declaration of valid Medical Device License, product
certification, test reports etc. However, buyers must check and validate the details at their end for
all applicable licenses and certifications e.g., validity and authenticity/genuineness of Medical
Device license, product certification, manufacturer certification/licenses, test reports etc.If
Applicable

In case of authorized resellers/distributors, it will be the legal & regulatory liability of the
manufacturer to ensure that their resellers/distributors are operating in compliance with all relevant
laws and regulations and are properly licensed to sell the manufacturer's products, including
verifying the validity and authenticity of Medical Device license held by them.
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10.

11.

12.

13.

¥ar gru A a1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

. The price offered by the seller/bidder shall not, in any case exceed the DPCO/NPPA controlled price

. Any other Terms and Conditions which is not included or at variance with the conditions specified in

or price fixed by State Government, if any. The seller must reduce the prices if there is any
reduction in DPCO/NPPA ceiling price or price fixed by State Government, if any.

STC/GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to
ensure items are procured from authentic/validated source with appropriate and applicable quality.
The above terms and conditions are in reverse order of precedence i.e. ATC shall supersede specific
STC which shall supersede General Terms and Conditions (GTC), whenever there are any conflicting
provisions.

Comprehensive warranty: Comprehensive warranty shall include preventive maintenance
including calibration as per technical/ service /operational manual of the manufacturer, service
charges and spares. During the warranty period commencing from date of the successful
completion of warranty period, Service personnel shall visit each consignee site as recommended in
the manufacturer's technical/ service /operational manual, at least once in six months. warranty
shall not be including the consumables. Further there will be 98% uptime warranty during warranty
period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double
the downtime period.

Service centres: Details of Service outlets in India to render services for equipment to be
furnished to buyer/consignees with complete address, telephone numbers, e mails etc at time of
making the supplies. It shall be the responsibility of seller to ensure that authorized service centres
are available to cater to the areas where supplies are made within reasonable distance from where
the service calls can be handled. Details of toll-free numbers for service call and online registration
of service requests also to be provided buyer/consignee at the time of supplies.

Source of supply: It shall be responsibility of seller to provide Documents regarding source of
equipments such as copy of Performa invoice or any other documents to establish that the products
supplied are manufactured by OEM indicated and sourced from them.

Packing and Marking: Medical equipments being very delicate and sensitive packing for the
goods should be strong and durable enough to withstand transit including transhipment (if any),
rough handling, open storage etc. without any damage, deterioration etc. .The size, weights and
volumes of the packing cases, remoteness of the final destination of the goods, availability or
otherwise of transport and handling facilities at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation shall take into consideration the type of medical equipments being
supplied. The accessories shall be suitably labelled and packed. Each of the package shall be
marked on three sides with indelible paint of proper quality: indicating contract number and date,
brief description of goods including quantity, Packing list reference number, country of origin of
goods and any other relevant details.

Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts
manufactured and supplied by the OEM. It shall be ensured that the required spares are available
for purchase at least for 10 years from date of supplies. In case due to any reasons the production
of the spare parts is discontinued sufficient advance notice should be given to the buyer/consignee
before such discontinuation to provide adequate time to purchase the required spare parts etc.
Further, OEM and their service centres/dealers shall carry sufficient inventories to assure ex-stock
supply of consumables and spares for the equipments so that the same are available. OEM or
reseller shall always accord most favoured client status to the buyer/consignee and shall give the
most competitive price for spares and consumables of its machines/equipments supplied.
Installation, Training, Manuals: Seller shall be responsible to carry out Installation &
commissioning, Supervision and Demonstration of the goods. They shall provide required jigs and
tools for assembly, minor civil works for the completion of the installation and Training of
Consignee's representatives for operating and maintaining the equipment and supplying required
number of operation & maintenance manual for the goods. In case the category parameters are
specifying any requirements regarding the installations, training and manuals the same shall also
be applicable.

Electrical safety checking: Sellers are required to make sure that they furnish the list of
equipments for carrying out routine and preventive maintenance to buyer/consignee .They should
make sure to periodically check the electrical safety aspects as per BIS Safety Standards or
equivalent .In case they do not have required equipment for such testing should ensure that the
equipments checked for electrical safety compliance through labs with facilities for such checking
during every preventive maintenance call.

Software: All software updates should be provided free of cost during warranty period.
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Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.
b. Copy of GSTIN.
c. Copy of Cancelled Cheque.

d. Copy of EFT Mandate duly certified by Bank.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 50 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 50% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic
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10.

11.

12.

13.

14.

15.

16.

17.

The successful bidder has to supply all essential accessories required for the successful installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice,
following accessories must be part of supply and cost should be included in bid price:

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:

Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):

Board of Officers

Post Receipt Inspection at consignee site before acceptance of stores:
Board of Officers

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Service & Support
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18.

19.

20.

21.

22.

23.

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide
Comprehensive Maintenance Service for next 5 years for the offered products at the rate not more than 5
% of contract price per annum. Buyer reserves the right to enter into a CMC agreement with the
Successful Bidder / OEM after expiry of the Warranty period at above mentioned rate and the payment for
the CMC charges would be made Annually after rendering of the CMC Services of the relevant CMC period.
Performance Security of the successful bidder shall be forfeited if it fails to accept the CMC contract when
called upon by the buyer. CMC would include cost of

To be paid by the consignee unit

(Upload the undertaking). The original Performance Security of contract will be returned only after
submission and verification of AMC Performance Security for 3% of total CMC value valid up to CMC period
plus 2 months (if there is no other claim).

Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 4 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

BBQRS FOR ADVANCED FULLY MOTORIZED ICU PATIENT BED WITH MAT
TRESS WITH INTEGRATED WEIGHING SCALE

General
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1. The patient bed should be aesthetic in look and ergonomic in function. All the
movements of the bed should be controlled with electric motor with battery bac
kup for all functions.

FRAME

2. Overall length of bed should be 2200 mm or more with bed extension capabili
ty.

3. Overall width of bed should be 1000 mm or better.

4. Mattress platform should be ABS top.

5. Should have wheel castors with central looking facility with manual brakes for
easy accessibility.

6. Both the Head and Leg Boards should be made from strong and lightweight
moulded material.

7. Bed must have sturdy split side rails which must be entrapment free and eas
y to grip. They should not interfere while the patient is existing from the bed.

8. The side boards should have drop down mechanism with dampened release.

9. Patient positioning should be with the help of motorized levers with built-in re
chargeable Battery backup for all functions of the beds.

10. Bumpers on the 4 corners.

11. Two adjustable hooks on each side of the bed accessories, urine bags etc.

12. Two adjustable-height stainless steel IV rods mountable on any of the comer
of the bed.
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13. Safe patient load should be 225 kg or better.

14. Should have facility for X-ray cassette insertion. The cassette mounting facil
ity must perform even with the bed in the head-up position.

15. Should have one-touch cardiac chair and one-touch CPR positioning ability.

16. Should have patient- egress alarm to prevent risk of patient exiting the bed
without being alerted.

17. Should have under - bed lighting.

CONTROLS

18. It must have at least 4 embedded control panels- two side-panel controls to
wards the head-end, two side-panel controls towards the foot end. These panels
must be comprehensive and cover all the functions of the bed.

19. Separate wired control panels are desirable.

20. There must be an electronic panel displaying the weight of the patient with
auto-compensation and zeroing ability.

21. The degree of elevation of the various bed sections also must the easily rea
dable.

22. The controls must not have any exposed wire cord with a fool - proof mecha
nism to prevent cable damage.

23. Complete Bed UP/DOWN from lowest height of 360mm- 760 mm or better.

24. Head Section UP/DOWN from 0-62° or better.
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25. Knee Section UP/DOWN from 0-15° or better.

26. Trendelenburg / Reverse Trendelenburg 0-12° or better.

MATTRESS

27. Mattress must be at least 6 inches thick, two -way stretch, and permeable to
water vapour to protect skin from macerating.

28. It must be capable of redistributing pressure, thereby enabling bed-sore pre
vention.

29. It must be water-resistant and easy to clean and maintain.

30. It must have anti-slip, anti-microbial, anti-bacterial and anti-fungal propertie
S.

31. It must have a concealed zip to prevent scratching and injuring patient skin.

32. Manufacturer of the bed and the mattress must be the same.

SAFETY & MAINTENANCE

33. Easy to clean removable boards made from strong material like Polypropyle
ne or high-density material resistant to cleaning agents for infection control.

34. Auto contour function as standard when chair position is demanded to not o
nly ensure safe skin but to provide less pressure on abdomen, comfortable angl
e between backrest and thigh.

35. Should conform to IEC 60601-1 and other electromagnetic safety standards
as relevant to ICU beds.

36. Must have USFDA or European CE (with 4-digit notified body) or BIS certifica
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tions.

37. Should have 5 years warranty and 5 years CMC clause.

FOLLOWING DOCUMENTS ARE REQUIRED TO BE UPLOADED FAILING WH

g the warranty period and
CAMC period

ICH THE BID WILL BE REJECTED

S. N | Clause Details Remarks

(o}

01 Make in Indi | Self-Declaration of Make In India | The certificate

a Content component of 25% and above, if should necessarily co

available upto value of 10Cr. In ¢ | Ntain the following
ase for value in excess of 10Cr Cl (i) Percentage of Indi
ass-l/Class-ll local supplier, certifi genous content
cate from statutory auditor or ch
artered accountant is required gi | (ii) Details / Breakdo
ving the percentage of local cont | wn of Indigenous co
ent in prescribed format as per g | mponent
uidelines promulgated by GOI, Mi \ )
nistry of Chemicals & Fertilizers, I((I)“C)all_(zf)ittlgr?tig ggéceh
Department of Pharmaceuticals v d /value addition is m
ide policy no. ade.
F.N0.31026/36/2016-MD dt 18th
May 2018.

02 OEM Authori | Manufacturing Agency Agr | The OEM should give

zation eement from OEM coverin

undertaking that that the
y will provide after sales s
ervice (including spare
parts) throughout the peri
od of warranty and CAMC,
through the bidder or the
mselves
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03

Past Perform
ance

The Bidder or its OEM {the
mselves or through re-selle
r (s)} will provide copy of s
upply orders showing that

he has supplied same or si

milar Category products fo
r 10 % (Qty-04) of bid quan
tity, in at least one of the |

ast three Financial years or
current year.

The supply order sho
uld be

(i) Either from Centra
|/ State govt organisa
tion /PSU/Public
listed company

or

(ii) From Tertiary Care Cen
tre or organization having
10 or more diagnostic lab
s .In this case bidder will a
Iso attach a performance
certificate.

Duly signed by the se
ller and the procuring
organization.

04

Turnover

(i) OEM Turnover Certificat
e

(ii) Bidder Turnover Certific
ate

Both the certificates
should be signed by t
he CA

The Turnover for the
F.Y. 2022-23, 2023-2
4 and 2024-25 shall

be given

05

Experience ¢
riteria

To be submitted by OEM/re
seller/ dealer

The OEM/ reseller / d
ealer should have ma
rket presence for min
imum 3 year. The OE
M/bidder will submit
at least one supply o
rder (at least 3 year
old from date of tend
er opening) of same
or similar medical pr
oduct placed in favou
r of the reseller / deal
er.
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06

Bid Security
Declaration

To be submitted by the bid
der (OEM/reseller/dealer)

The Bid Security decl
aration is to be prepa
red in original on Rs.
100/- Stamp Paper a
nd the scanned copy
of the same will be u
ploaded on the GeM
Portal.

07

Technical Ev
aluation

Product Demonstration

Bidder should agree f
or Product demonstr
ation at own cost at t
he time of technical
evaluation, if request
ed by Technical Eval
uation Committee.

08

Downtime ClI
ause

LD Against Downtime

Serviceability of 95%
per year is to be ens
ured. This amounts t
o total maximum do
wntime of 18 days pe
r year. Also downtim
e should not exceed
05 days at one time.
Required spares to at
tain this serviceabilit
y may be stored at si
te by the seller at his
own cost. Total down
time would be calcul
ated at the end of th
e year. If downtime e
xceed permitted dow
ntime, LD would be a
pplicable for the dela
yed period.

09

MSE and Sta
rtup
Exemption f
or Years of E
xperience a
nd Turnover

No

This being a procure

ment of highly sophis
ticated medical eqpt

related to patient car
e, no representaion o
n consideraion for ex
emption in this regar
d will be entertained.

The bidder is supposed to sign the Integrity Pact attached in the Buyer Added A
TC and upload the same with the bid. The bid will not be entertained in absence
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of Integrity Pact, wherever applicable.

This bid will be governed by the provisions of Defence Procurement Manual-202
5 (DPM-2025).

B. FOLLOWING DOCUMENTS ARE ALSO REQUIRED TO BE UPLOADED

(i) Undertaking : Bidder to upload undertaking for Bidder Financial Standing stating bidder shoul
d not be under liquidations, court receivership or similar proceedings

(ii) Clause by Clause compliance of technical specifications/QRs.
(iii) Technical literature from OEM.

(iv) Copy of PAN.

(v) Copy of GSTIN.

(vi) Copy of Cancelled Cheque.

(vii) Copy of EFT mandate duly certified by bank.

C. PLEASE NOTE

(i) Clarification / Representation

(a) IN CASE OF NORMAL BIDS

The bid clarification date will be till 5 working days after publication of the Tend

er. No representations will be accepted after this date. Only representation rece
ived on GeM portal within 5 working days of publication of tender will be consid

e(rjed. Representations received outside GeM, through e mail will not be consider
ed.

(b) IN CASE OF CUSTOM BID

In case of custom bid if representation window is not available on GeM portal re
presentations may be sent

through email (fmgt24.ce@nic.in).

Representations received at this office within 5 working days of publication of te
nder will be accepted. Any representation received after 5 working days, from d
ate of publication of bid will not be considered by this office.

(ii) Technical evaluation will be done by Technical Evaluation Committee

NO REPRESENTATIONS FOR CHANGES IN THE COMPOSITION/DATE/VENUE OF T
HE TECHNICAL EVALUATION COMMITTEE AND CONDITIONS OF PRODUCT DEMO
NSTRATION WILL BE ACCEPTED. TIME ALLOWED FOR TECHNICAL CLARIFICATIO
NS DURING THE TECHNICAL EVALUATION IS 02 DAYS .

(iii). CAMC
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Equipment will be deemed to be on continuous CAMC even if CAMC papers have
not been signed. Onus will be on vendor to get the stamp paper signed by Com
mandant/ CO of Hospital and ensure maintenance of eqpt.

NOTE

1. As per GeM Bid, terms and conditions, Past Performance has to be determine
d on basis of supply order of Central/ State Govt Organization/ PSU/ Public listed
company.

2. Bidders not having these orders may also furnish supply order of same/
similar category of product supplied to Tertiary Care Centre run by charitable /
Registered society or organization having 10 or more diagnostic labs. (Draft per
formance certificate has been attached which must be signed by the seller and
procuring tertiary care center/lab and uploaded along with bid documents, as pr
oof of supply .

DRAFT PERFORMANCE CERTIFICATE

1. Reference: - DGAFMS tender No dated

2. Subject: - Performance Certificate for (name of item).
3. Issuing Department/Organization:-

4. Nature of Organization (Pl tick whichever is applicable):-

a. Tertiary Care Centres

b. Unit run by Pvt Company
c. Trust or Society

d. Diagnostic Lab

1. Additional details:-

(a) | Name of product

No. and date of supply order t
hrough which the product wa

(b) | s procured (bidder has to sub
mit copy of SO and QR’s with

the bid)

(c) | Quantity Procured
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Date of supply or installation
(d) | or commissioning whichever i
s later

Has the product performed sa

tisfactorily? YES/NO

(f) Has the after sales support be

en satisfactory? YES/NO

Confirmation by Specialist/MS

| as specialist/MS have used the above mentioned product for more than 3 mont
hs and | am generally satisfied with the performance of the product.

Signatures

Name:

Specialization:

Only in case of non-government entity issuing the certificate

| hereby certify that (Name of organization/Society/Trust etc.) is a Tertiary Care
Centre located at (address) and having (no. of beds)

OR

| hereby certify that (name of organisation) is a firm/trust/society/company havi
ng the head office at (address) and having more than 10 diagnostic labs.

BID SECURITY DECLARATION

Date: GeM BiD ID :

1. 1/We M/s hereby undertake to submit Bid Security Dec
laration accepting that I/We shall abide with the terms and conditions of the bid
published on GeM portal.

2. 1/We M/s understand that necessary punitive action may b
e initiated against our firm including banning from DGAFMS tenders for a period
of upto 03 (three) years if I/We or my/our representative in any of the following
bid conditions :-

(a) Withdraw /Modify/Amend/impairs of derogates from tender. My/our bid durin
g the period of validity of bid.

(b) I/We fail/refuse to sign the contract in case the contract is awarded.

(c) Fail/refuse to submit a Performance Security before the deadline defined in t
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he request for bids document in accordance to tender terms.

(d) In case any document submitted by the firm is found to be fraud or fraudule
nt or intentionally defaced.

(e) In case Cartel formation/pool rates is found in the tender.
(f) Try to influence outcome of tender.

(g) Failure to disclose/ misinform information sought regarding tender at any ti
me during the tendering/CNC/PNC prior to placing a Contract/SO.

3. I/We understand that Bid Security declaration shall cease to be valid if | am/
We are not the successful bidder, upon the earlier of (i) the receipt of your notifi

cation of the name of successful bidder (ii) thirty days after the expiration of the
validity of my/our bid.

(Signature of Authorized Rep of OEM)
Name :

Designation in the firm :

Email Id :

Mobile No :

Note : The above declaration is to be prepared in original on Rs. 100/- Stamp Paper and the scann
ed copy of the same will be uploaded on the GeM Portal.

DETAILS OF MAKE IN INDIA (Mil) CONTENT BREAKDOWN
(SAMPLE)

, Percentage of Local C | Address of value
SER Equipment Parts ontent value wise addition/ factory

Name of Component 1
01 3% Pune
eg. Puff Panel

Name of Component 2
02 2% Lucknow
HVAC sys

Name of Component 3
03 5% Delhi
UPS
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Name of Component 4

04 ) 7% Delhi
Printer

Name of Component 5
05 6% Haryana
Man Power

Total 23%

* Firms are requested to provide Make in India Compliance with detailed breakd
own of indigenous contents in % with value wise and location of that product be
ing manufactured of the offered products as given in above format.

* Self-Declaration of Make in India component of 25% and above, if available up
to value 10 Cr. In case of bid value of less than 10 Cr. Self-declaration certificat

e of breakdown of make in india (MIl) of> 25% value will be acceptable. Howev

er, in case of bid value more than 10 Cr Class-I/ Class-Il local supplier, certificat

e from statutory auditor or chartered accountant is required declaring the perce
ntage of local content.

CERTIFICATE OF TURNOVER

(OEM/ BIDDER)

This is to certify that Ms (Firm Name ) having its registered office at (Office Address) , is in the
business of manufacturing of various equipment’s including_(Product Name ). Their turnover an
d profit in each financial year during the preceding 03 (three) years are as given below: -

Financial Year Gross Total Turnover Profit (in Rs)

2022-23 (Audited)

2023-24 (Audited)

2024-25 (Audited)

Average annual turnov
er of

the bidder/OEM for 3 ye
ars

This is further to certify that the above turnover is in line with the turnover decl
ared by the Agency in their Income Tax Return filed under PAN NO
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(Sign of Charted Accountants)
* UDIN No

* Certificate to be furnished on the letter head of Charted Accountant.

* The value of “ Minimum Average Annual Turnover” of the bidder/OEM for previ
ous three FY is mentioned on the first page of the bid documents.

24. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.
sedaor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v oA

10.

11.
12.
13.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
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the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3) +
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 25% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig e A=y |t & 3iqeia off g & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT F @S 26 & T H AT & WY HfH T WS R arad 37 & A § wliig W ufdey & dayg &
HIIT & YT H{H ol TS I drel o & ds o =X 389 @Al & e ¢ & fow it o3 gom 59 a8 ©@s & aren
qeTH WY & wH Uohigpd allfds & 1T o §AT s &l sHd Fgurelad Al elm 3R IS o aed avwon fRw S
T FHD AWl o Pl W HIYT Bl dTehlel AT XA AR FIed b IHFAN M T Fel HIL@rs M 3TAT 39T lin terms
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of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---

27127



	बिड दस्तावेज़ / Bid Document
	ईएमडी विवरण/EMD Detail
	ईपीबीजी विवरण /ePBG Detail
	एमआईआई खरीद वरीयता / MII Purchase Preference
	एमएसई खरीद वरीयता/MSE Purchase Preference

	Paediatric Patient Bed For ICU And HDU ( 31 pieces )  (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 25% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Special terms and conditions-Version:1 effective from 02-01-2025 for category Paediatric Patient Bed for ICU and HDU

	क्रेता द्वारा जोड़ी गई बिड की विशेष शर्तें/Buyer Added Bid Specific Terms and Conditions
	अस्वीकरण/Disclaimer
	Additional Clause For Comprehensive Maintenance Charges
	---धन्यवाद/Thank You---


