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95 gwar/Bid Number: GEM/2026
feard /Dated:

fag c&aw / Bid Document

f9= fdawui/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

11-02-2026 11:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

11-02-2026 11:30:00

Q5 U dUar (dg A H ad@ A)/Bid Offer Validity
(From End Date)

180 (Days)

FAGA/TST & 1A /Ministry/State Name

Ministry Of Defence

fQamer @ AT/Department Name

Department Of Defence

WIS & AIF/Organisation Name

Indian Coast Guard

AT & A1 /Office Name

skokskokkok kKoK

Pl &rdl/Total Quantity

16

a&q 4ol /Iltem Category

High End Desktop Computer (Q2)

s & geaaa 3itaa afffe iR (3 auf @)

/Minimum Average Annual Turnover of the bidder |8 Lakh (s)
(For 3 Years)

I U fAstar & taa ed3iaR (ard 3 aut @) /OEM 8 Lakh (s)
Average Turnover (Last 3 Years)

31 /8A dar & fow 30@a faerd 3gda & af/Years of

Past Experience Required for same/similar 2 Year (s)

service

auf & JHT T TA3R A THTHS P FE TT & / MSE

Relaxation for Years Of Experience and Turnover

Yes | Complete

eI F AT 31gHa & auf iR MR A Fe AT M ¥ /

Startup Relaxation for Years Of Experience and

Turnover

Yes | Complete

fahar ¥ AP 3T grardsi/Document required from

seller

Experience Criteria,Past Performance,Bidder Turnover,Ce
(Requested in ATC),OEM Authorization Certificate,OEM Ar
Turnover,Additional Doc 1 (Requested in ATC),Additional

(Requested in ATC)

*In case any bidder is seeking exemption from Experience
Turnover Criteria, the supporting documents to prove his
for exemption must be uploaded for evaluation by the bu

T 3T AREHRT g 3Uas fhT AT gEdrdsit @ AR
& 9T A arer T RfAgARt o Rwrar argd €2 dea A

%/Do you want to show documents uploaded by
bidders to all bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
to other participated bidders after log in)
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95 faawui/Bid Details

fdz s & gHT Mo F@a: a8 doa F fav InaTs s
#r @& / Minimum number of bids required to 3
disable automatic bid extension

Smeaftl / Number of days for which Bid would be |7
auto-extended

3iieY vrgee 3ipdd fohdel T fpar srer &1 /

Number of Auto Extension count g

fa9ra e /Past Performance 10 %

Sz & Ray el afka fFa/Bid to RA enabled Yes

Ra® frers®t Aeaar A931/RA Qualification Rule 50% Lowest Priced Technically Qualified Bidders
95 @1 g /Type of Bid Two Packet Bid

el Al & GRIA dehelichl TURRIOT ¥ IIAd FHA
/Time allowed for Technical Clarifications during |3 Days
technical evaluation

fAeTor smavas (YEiag Aderr iR /S & Wy qd
Uohghd TSIRAAT gRT)/Inspection Required (By

Empanelled Inspection Authority / Agencies pre- No
registered with GeM)
Hedidh ugfd/Evaluation Method Total value wise evaluation
FCTTAT Ws/Arbitration Clause No
Yot @s/Mediation Clause No
$uadr faaRU/EMD Detail
TsarseY da/Advisory Bank State Bank of India
suasdr TRYEMD Amount 52898
1Sl faavur /ePBG Detail
Tsarssil da/Advisory Bank State Bank of India
SHs ufavid (%)/ePBG Percentage(%) 3.00
SPS &Y 3maeTed 37afd (amE) /Duration of ePBG 122
required (Months).

(a). ST T Ul &b HFAT STAST P P FTPD 1I5Y Dl A HIRN & forw 03 & Ay 39 AT GEardst Tedd e &1 THATHS e
bl aEg3T & fow fAfAatar qar darsit & fow dar gerdr s @ e & urd ¥ carariat g8 Aifd & g & arel @ a3 I/EML
EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the relevant categc¢
GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service Providers for Services are elic
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exemption from EMD. Traders are excluded from the purview of this Policy.

(b).3uad) AR TUTEa STAd T, STE Tg I eI &, anemneff & uer 3 gy @rfkw| / EMD & Performance securityshould be in f

Beneficiary, wherever it is applicable.

aradt /Beneficiary :
INSPECTOR GENERAL

CGRHQ NORTH EAST KOLKATA, Department of Defence, Indian Coast Guard, Ministry of Defence

(The President Of India, Commander Coast Guard)

arelt fasraar onay & foRam 1/ Bid splitting not applied.

T3 wie afigar / Ml Purchase Preference

THANSITE @l adIar / MIl Purchase Preference

Yes

AP 3 3f3A1 fahar3it @l @lig # WATASd, Il 3a9h HoT
L1+X% d® &1 & & & / Purchase Preference to Ml
sellers availabele upto price within L1+X%

20

AP 34 33 wlig A wUfHGar & fov s & arar &

31f&wasr ufdsra / Maximum Percentage of Bid quantity
for MIl purchase preference

50

EATAE @A (Fh-33-3f3a T WATRbT) 3MSA 2017 F
HIAT Had Ferd 1/FAE 2 & TAAT HGIIDA AT BT &
arafierdt &1 3gAfa ® f&ais 16.09.2020 (HHI-HAT WX

FAifaa wa «r9y) / Allow participation only from Class

1/Class 2 local suppliers as per the Public
procurement(Preference to Make-in-india) order 2017
date 16.09.2020(as amended and applicable time to
time)

Yes, in compliance with the MIl ORDER : DPIIT Order(as ar
and applicable time to time)

TAEs Wil aJdr/MSE Purchase Preference

TATES WG dIa/MSE Purchase Preference

Yes

qeH IR oY 3TA7 HA 3uBOT AAAIHT B wle #A
WUTHeh, I s Fod L1+X% dd & dem & &/

Purchase Preference to MSE OEMs available upto price
within L1+X%

15

A 3R oY 37 B Tlg A WAFSA & fow &5 & a7

& 3fedad gfaerd / Maximum Percentage of Bid
quantity for MSE purchase preference

25

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be rele
the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and technical specificati
bidder seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder shall

from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality and technical specific
bidder itself is MSE OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also ¢
meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover, shall upload the suppc

documents to prove his eligibility for Relaxation.
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3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Experiencs
defined above subject to their meeting of quality and technical specifications. The bidder seeking Relaxation from E>
Criteria, shall upload the supporting documents to prove his eligibility for Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder Tur
defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT Registered OEM ¢
offered products, it would be relaxed from the "OEM Average Turnover" criteria also subject to meeting of quality an
specifications. The bidder seeking Relaxation from Turnover shall upload the supporting documents to prove his elig
Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March o
previous financial year, should be as indicated above in the bid document. Documentary evidence in the form of cer
Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Accountant indicati
turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution / incorporatior
bidder is less than 3-year-old, the average turnover in respect of the completed financial years after the date of con:
shall be taken into account for this criteria.

6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product offe
bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or similar Category
any Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document be
opening date. Copies of relevant contracts and delivery acceptance certificates like CRAC to be submitted along witt
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of pr
product having highest value should meet this criterion.

7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product during
three years, ending on 31st March of the previous financial year, should be as indicated in the bid document. Docunr
evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Acco
Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of
/ incorporation of the OEM is less than 3 year old, the average turnover in respect of the completed financial years a
of constitution shall be taken into account for this criteria.

8. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier as «
public procurement (Preference to Make in India), Order 2017 as amended from time to time and its subsequent
Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum local content to ¢
Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the Purchase preference, the bidde
upload a certificate from the OEM regarding the percentage of the local content and the details of locations at which
value addition is made along with their bid, failing which no purchase preference shall be granted. In case the bid va
than Rs 10 Crore, the declaration relating to percentage of local content shall be certified by the statutory auditor or
auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other than
as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II
suppliers as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.20
eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The buyers are ac
refer the OM No.F.1/4/2021-PPD dated 18.05.2023. OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of Conc
application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Prefer
Make in India) Order, 2017.

9. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are validated c
through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) O
dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications
concerned Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the mani
OEM of the offered product on GeM. Traders are excluded from the purview of Public Procurement Policy for Micro ar
Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any purchast
In respect of bid for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide eli
purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is not an MSE and M
has / have quoted price within L-14+ 15% (Selected by Buyer) of margin of purchase preference /price band defined i
policy, such MSE Seller shall be given opportunity to match L-1 price and contract will be awarded for 25% (selected
percentage of total quantity. The buyers are advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy for I
Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE wi
only if seller is validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of docunr
submitted.

10. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or sim
Products for 10% of bid quantity, in at least one of the last three Financial years before the bid opening date to any ¢
State Govt Organization / PSU. Copies of relevant contracts (proving supply of cumulative order quantity in any one-
year) to be submitted along with bid in support of quantity supplied in the relevant Financial year. In case of bunch t
category related to primary product having highest bid value should meet this criterion.

11. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the ordel
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from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to next higher integer
number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified, then RA will be conducted amoi
L-4). In case number of technically qualified bidders are 2 or 3, RA will be between all without any elimination. If Buy
chosen to split the bid amongst N sellers, then minimum N sellers would be taken to RA round. In case Primary prodi
one OEM are left in contention for participation in RA based on lowest 50% bidders qualifying for RA, the number of ¢
qualifying for RA would be increased to get at least products of one more OEM (directly participated or through its re
available. Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Noi
if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non MII L-1, the
Make in India seller shall also be allowed to participate in the RA process.

High End Desktop Computer ( 16 pieces )
(sparer: Aot 1 3R Aol 2 & ¥R 3Myfderdt & U 3 3EAT WH B S foT 3TaRIB/Minimum 50% and 20% Local Conte

required for qualifying as Class 1 and Class 2 Local Supplier respectively)
daeidhl RARPAT /Technical Specifications

* S peIl RN & 3gHT 4 As per GeM Category Specification

faau1/Specification fafaf¥ & ard /Specification = & faw 3mads A =T /Bid Requirement

Name Values)
PROCESSOR Description of Stores Desktop Computer with Table Mount Monitor Syste
Compatible Chipset as per Processor make with Mi
USB Port
Base Processor Number AMD Ryzen 7 5700G, Intel Core i7 12700, NA for Hi

Processor Or higher

Higher Processor Number NA for Base Processor, AMD Ryzen 7 PRO 5750G, A
7 8700GE, AMD Ryzen 7 PRO 8700GE, AMD Ryzen
AMD Ryzen 7 PRO 8700G, AMD Ryzen 9 PRO 7945,
Ryzen 9 7900X3D, AMD Ryzen 9 7950X3D Or highe

Out of Band Management Intel vPro, DASH Or higher
MOTHERBOARD Expansion Slots (PCle x 1) 1, 2, 3 Or higher
Expansion Slots (PCle x 16) 1, 2, 3 Or higher

Expansion Slots (M Dot 2) for SSD 1, 2, 3 Or higher

Trusted Platform Module Discrete TPM 2.0

GRAPHICS Graphics Type Integrated

OPERATING SYSTEM Factory Pre-loaded Operating Window 11 Professional
System

MEMORY (RAM) Type of RAM DDR4, DDRS5 Or higher
RAM Size (Memory 16, 32, 64 Or higher

Card/Module) (in GB) (Capacity
to be Installed in the System)

Memory Expandable up to (in GB) 64, 128 Or higher

Total Numbers of DIMM Slots 2, 4 Or higher
Available
Number of DIMM Slots populated 1
with Memory Card

STORAGE Primary Storage Capacity (in 1024, 2048 Or higher
GB)
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faaRur/Specification

fafAf® & e /Specification
Name

s & faw 3maRdsd 31gAd I /Bid Requirement

Values)

Availability of Secondary
Storage

No Secondary Storage, HDD@5400RPM, HDD@72C
NVME - SSD Or higher

Secondary Storage Capacity (in
GB)

0, 500, 512, 1024, 2048 Or higher

BAYS AVAILABILITY

Number of Internal Bays Available,
Size 3 Point 5 inch

1, 2 Or higher

CABINET Cabinet Form Factor Small Form Factor (7 to 13 Liters)
Bays for Optical Drive 1 Or higher
Audio Interface Type Universal 3.5 mm Audio Jack (Support for Audio-in
out), Audio-In, Audio-Out
PORTS Number of USB Type A Ports 2, 3, 4 Or higher
(Version 2 Point 0)
Number of USB Type A Ports 6 Or higher
(Version 3 point 2 Gen 1)
Number of USB ports Type C 1, 2 Or higher
Number of HDMI Ports 1, 2 Or higher
Number of DP Ports 1, 2 Or higher
Monitor Availibility of Monitor Yes as per IS 13252 (Part 1)

Panel Type

Vertical Alignment (VA)

Screen Size (in CMs)

53.1-58(20.91" - 22.83")

Maximum Resolution (Pixels)

1920 x 1080 (Full HD)

Monitor Port

HDMI, VGA

INPUT DEVICES

Mouse Connectivity

USB Wired, Wireless Or higher

Keyboard Connectivity

USB Wired, Wireless Or higher

Type of Keyboard

Standard

WARRANTY

On Site OEM Warranty (In year)

5 Or higher

Additional Specification Parameters - High End Desktop Computer ( 16 pieces )

Specification Parameter Name

Bid Requirement (Allowed Values)

ATC

ATC

* Bidders offering must also comply with the additional specification parameters mentioned above.

R /Rafésr 3fAHd aar ara/Consignees/Reporting Officer and Quantity
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. R/ Raiféar e
%.4./S.No. /Consignee udr/Address A /Quantity || ehad & RRa/Deliy
Reporting/Officer
1 Skkskokskkskokskkk ***********North 24 parganas 16 90

Special terms and conditions-Version:7 effective from 28-07-2025 for category High End Desktop Comp

1.

For Buyers:

The category has been created in accordance with the Model Technical Specification issued by the Ministry of
and Information Technology (MeitY) vide letter no. W-43/4/2020-IPHW dated 19th August 2024, and is based
parameters defined therein. The specifications applicable to this category are as per the MeitY Model Technic
Specification dated 19th August 2024. Accordingly, buyers shall not specify or mandate any particular proces
processor brand, or manufacturer in the Additional Terms and Conditions (ATC). In this context, reference ma
made to Clause 2(e) of the GeM General Terms and Conditions (GTC), which inter alia states: "The Specificati
identify the key parameters defining the products with all necessary validations related to configuration, type
restrictions, range / allowed values, allowed units etc. Sellers as well as Buyers while offering / buying the Gor
services shall have to comply with the validation rules / restrictions provided for in the Category Specification
Sellers cannot add parameters and / or drop down values not provided for in category Specification." In view «
above, buyers are not permitted to amend or modify any technical specification through the Additional Terms
Conditions, and must ensure full compliance with the predefined category specifications

A unique device serial number shall be provided by the seller at the time of supply, wt
Product mentioned on the product. The buyer/consignee shall be able to verify the complete p
Verification details, including configuration, through the OEM website. The buyer/consignee shoulc
perform these verifications without needing to create an account on the OEM website.

1. There is no requirement that the OEM of the Desktop system should be a devic
Microsoft or hold a valid authorisation from Microsoft.

2. Microsoft OS may be sourced directly from Microsoft by OEMs holding device p«
status, and those not holding device partner status may source from authorizec
distributors, i.e., Ingram/Reddington and their authorized channel partners.

3. Buyers may ensure that the authorisation from Microsoft shall not be made a v
requirement in bids.

4. If supplies are made as per brands of OEMs who are global device partners, the
number of the machine supplied can be used to check the details of the produc
website of the OEM.

5. In the case of local device partners of Microsoft, OS details such as the digital k

should be produced with supplies, and the buyer may verify them from Microso

. In case of other OEMs who are sourcing from authorized distributors of Microsol

Reddington, or Ingram, a copy of the invoice which contains the relevant serial
Windows OS shall be submitted with supplies, and the buyer/consignee can ver
from the OS server website or by telephone, or both.

7. In respect of verification of OS, the consignee shall take necessary steps at the
acceptance. For device partner machines, buyers can check the Computer OEM
verify the OS by entering the PC's serial number and part code number. For ent
are not device partners and source OS from distributors' networks, they may ve
serial number through the Microsoft website or by telephone, or both.

8. In case the product offered is with a DOS or Linux operating system, such verifi
shall not be applicable.

9. Buyer shall request for Windows Hardware Compatibility Certificate for window
system to ensure the supplied hardware is compatible with Windows operating

Operating
2 System 6

Requirement of [Buyers are advised to note that incorporating a condition stipulating an OEM logo on t
OEM logo motherboard is restrictive and may not be incorporated into the bids.
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1. Intel and AMD Processors are added as per Model Technical Specification of De:
Computer issued by Ministry of Electronics and Information Technology (MeitY-I
Division) W-43/4/2020 dated 19 Aug 2024

2. To ensure wider participation from prospective bidders, as far possible, buyers

Processors to select processors from both "AMD" and "Intel" under " Higher Processor Num
parameter.

3. If the buyer is procuring a higher processor other than MeitY specified base pro
then "NA for Higher Processor" must be selected under the "Base Processor Nui
parameter.

Installation requirements shall be indicated in the bid by the buyer under the Installati

Commissioning and Testing in Bid (ICT) clause. In case installation is specified in the b

s be the responsibility of the seller to ensure that all systems are installed and satisfact
cope of . . . ’ .

Installation is shown to the consignee or authorized representative of the buyer. However, in case

and L1 Purchase, installation of the computer system by the seller/OEM is mandatory.
does not include the supply of antivirus, MS Office, etc., which are to be separately pr
the buyer only.

Buyer/Consignee
Obligations
relating to
installation

It is necessary that the buyer/consignee provide the seller or authorized representativ
locations, areas, or rooms for the installation of equipment. The seller or authorized
representative will install systems and connect them to existing power lines/networkir
additional charge. The buyer/consignee will be responsible for electrical wiring, netwo
any other work connected to the installation area. The seller shall be only responsible
ensuring the setup of the desktop systems, configuring, etc., as well as loading softwe
be provided by the buyer/consignee). Any other site preparation required before insta
connection of the desktop shall be the responsibility of the buyer/consignee. The
buyer/consignee, if required, will provide space at the installation site for the safe stor
test equipment, and other materials used for installation at no charge. In case there is
requirement of obtaining an entry pass for allowing representatives to the premises, t
shall be arranged by the consignee. Similarly, if there is a requirement of a gate pass
items required for installation, the same is to be arranged by the consignee. In scenar
multiple location installations are required, the buyer must indicate complete installat
addresses in the bid document. In the case of other modes of purchase, as soon as thi
placed, complete details regarding installation may be informed to the seller. This ens
smooth coordination and delivery of products to the respective locations.

Warranty

The buyer may ensure that as soon as supplies are received, a request for a warranty
made, along with logging into the OEM website/call centre to verify the certificate.

OM related to
MIl, Local
content and
MeitY advice on
Model technical
specifications

Buyers are requested to refer to various OMs pertaining to DPIIT and MeitY, as issued
to time, while making procurement and follow relevant provisions as applicable.
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Check points

Before generating the Consignee Receipt and Acceptance Certificate (CRAC), the cons
inspect the system condition and verify that it complies with the agreed specifications
configurations. In the case of a large number of units to be procured, then the buyer n
bidding and accordingly stipulate conditions regarding installation, inspection by

consignees/inspection agency. Consignees who receive the supplies should be vigilant
complete checking to ensure that there is no scope for the supply of refurbished prodi
time of receiving supplies, the consignee may adhere to the following to ensure that a
discrepancies in supplies can be flagged, taken into account, and reflected while gene

during CRAC:
9 Acceptance of i Packing should be checked properly .
Supplies i A warrapty certificate from the QEM should be insisted upon and checked.

iii. Instruction manuals and the OS installed should be checked.

iv. The machine serial number should also be checked through settings and can be
from the OEM website. The above points are for guidance, and the buyer/consic
take steps considered suitable by them for checking at the consignee end befoi
acceptance of systems.

v. An escalation matrix for customer grievance redressal shall be insisted upon by
from the seller at the time of delivery.

10 ;'t%?alzg[) Buyer may add their requirement of retention of securely store all Hard Disk Drives (H
) Solid-State Drives (SSDs) used in the desktop computer under ATC clause.
Retention
11 Higher The buyer may permit products delivered with advanced USB standards. For example,

Configuration

Type-A 3.2 Gen 2 port may be acceptable in place of USB Type A Port (Version 3 point

For Seller:

The OEM shall share the OEM website link with the buyer at the time of delivery. The

O.EM Website model details/configuration should be available on their website. A unique device seri
Link/Part No for . . o ; -
1 shall also be provided at the time of supply, which is also mentioned on the product.
product . : g . .
verification buyer/consignee shall be able to verify the complete product details, including configt
through the shared OEM website link.
Changing or The seller must refrain from changing or altering the configuration of the factory pre-I
2 altering the machine. The machine should be delivered to the Consignee in its original, factory-ap
configuration configuration.
The seller shall furnish a valid warranty Certificate/Tag from the OEM to the purchase
3 Warranty guaranteeing the product's coverage under the specified warranty terms. The warran
certificate should be verifiable through the OEM website/customer care centre.
Compliance of |With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is mandatory
4 extended manufacturing entities. Therefore, all OEMs shall hold valid EPR registration, and the 1
producer’s number should be reflected in the catalog parameter. OEMs shall ensure compliance
responsibility responsibilities as per EPR registration applicable from time to time.
Mandatory / . . .
Statutory OEMs shall have to ensure compliance with the mandatory/statutory requirements as
5 . Government of India Notifications issued from time to time for hardware and software
requirements as components, as applicable
applicable P ! PP )
1. It shall be the responsibility of OEMs to ensure that supplies are made with gen
6 Operating operating systems.
System 2. Seller shall ensure to have Windows Hardware Compatibility Certificate for wint

operating systems
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It shall be the responsibility of the seller to ensure that all systems are installed, and ¢

Scope of L . . .
7 Installation working is shown to the consignee or authorized representative of the buyer. Howeve
case of Direct and L1 Purchase, installation of Computer System by the seller/OEM is |
1. The seller may list products with advanced USB standards. For example, a USB
C Gen 2 port may be acceptable in place of USB Type A Port (Version 3 point 2 Gi
ategory . . . , T
8 Specification 2. The supply of the monitor shall be in accordance with the parameter 'Availabilif
Monitor'. The details mentioned under 'Description of Store' regarding the mon

applicable only if the monitor is being Supplied.

¥ar gro S a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 2!
bid quantity at the time of placement of contract. The purchaser also reserves the right to increase the order
up to 25% of the contracted quantity during the currency of the contract at the contracted rates. The delivery
quantity shall commence from the last date of original delivery order and in cases where option clause is exe
during the extended delivery period the additional time shall commence from the last date of extended delive
The additional delivery time shall be (Increased quantity + Original quantity) x Original delivery period (in da
to minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the orig
period. The Purchaser may extend this calculated delivery duration up to the original delivery period while ex
option clause. Bidders must comply with these terms.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar proceec
should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.
b. Copy of GSTIN.
c. Copy of Cancelled Cheque.
d. Copy of EFT Mandate duly certified by Bank.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers can
verify the Data Sheet with the product specifications offered. In case of any unexplained mismatch of technic
parameters, the bid is liable for rejection.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly, manufa
supplied same or similar Category Products to any Central / State Govt Organization / PSU for 3 years before |
opening date. Copies of relevant contracts to be submitted along with bid in support of having supplied some
during each of the year. In case of bunch bids, the primary product having highest value should meet this crit

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope of
to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic
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10.

11.

12.

13.

14.

15.

16.

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not conta
Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss of i
or infringements related to copyright and Intellectual Property Right (IPRs) are caused due to activation of any
malicious code in embedded software.

Generic

Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of Servers/Desktop C
Laptops etc. will not be returned back to the OEM/supplier against warranty replacement.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the bid, At
Form /Certificate with OEM/Original Service Provider details such as name, designation, address, e-mail Id an¢
required to be furnished along with the bid

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a register¢
India to provide after sales service support in India. The certificate to this effect should be submitted.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and Commissioning of
Certificates

ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid
ATC and Corrigendum if any.

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last three
ending on 31st March of the previous financial year, should be as indicated in the bid document. Documentar
in the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Account
Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the ¢
constitution / incorporation of the bidder is less than 3 year old, the average turnover in respect of the compl
financial years after the date of constitution shall be taken into account for this criteria.

Ration Item ATCs

Shelf Life The supplier shall declare the shelf life/best before use for a minimum period equal to the warrant
given in the DFS for the item. The item should be of the latest manufacture, conforming to the current produc
standard and having 100% defined life at the time of delivery.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Additional Terms & Conditions for Procurement of Desktop Comput
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1 The OEM of Desktop should be ISO 9001; ISO 20000-1; ISO 14001; ISO 27
2 Factory Pre-Loaded OS Windows 11 Professional 64 bit Operating system
ticity on respective OEM’s letter head
3 Monitor TCO certified with Internal speaker
4 Desktop computer warranty - 05 Years
5 Desktop computer should be supplied with latest MS Office suite with sep
cence keys.
6 Cabinet should not be more than 16 ltrs.
7 RAM (in GB) - 16 or higher, expendable up to 64 GB or higher.
8 SMPS: 180 - 250 Watt or higher with 90% or above power efficiency
9 Non return of Hard Disk. Faulty Hard Disk will not be returned back to
M/supplier against warranty replacement.
10 Desired Brand/Make/Manufacturers: Dell/ HP/ HCL/ Acer/ Samsung/ LG
vo/ Compaq.
11 No recertified/refurbished/rejuvenated/reused component is used in
oted products
12 MODEL SPECIFICATION
Processor AMD Ryzen 7 5700G/intel Core i7 12700 or Higher
RAM Minimum 16GB DDR4 or latest, with support of suitable sl¢

xpand Memory upto 64GB or Higher

Memory Siz | Minimum 1 TB SSD (Nvme)
e

Chipset Compatible chipsets as per processors make

DVD Optional

Display size | 19” WTFT or Higher
(Monitor)

Display Typ | LED
e

Keyboard | Wired/Wireless

Mouse Wired/Wireless
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Cabinet MT/SFF

SMPS 180-250W

Speaker 1 Internal Speaker

Ports Minimum 6 USB, VGA/HDMI/DP, LAN

oS Windows/Linux

Certification | BIS, BEE, EPR, ROHS or any other relevant Indian Certificate

sdaor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority
Organization, whereby Buyer organization is solely responsible for the impact of these clauses on the bidding proce:
outcome, and consequences thereof including any eccentricity / restriction arising in the bidding process due to the:
due to modification of technical specifications and / or terms and conditions governing the bid. If any clause(s) is/ a
incorporated by the Buyer regarding following, the bid and resultant contracts shall be treated as null and void and .
may be cancelled by GeM at any stage of bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum iss
in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to exel
provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for attache
trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without specifyir
equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export experienc
11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case m

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid ter
indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sect
bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional te
conditions/or any other document. If buyer needs more items along with the main item, the same must be ad
bunching category based items or by bunching custom catalogs or bunching a BoQ with the main category bz
the same must not be done through ATC or Scope of Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
can raise their representation against the same by using the Representation window provided in the bid details field
dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty bound to reply to all suc
representations and would not be allowed to open bids if he fails to reply to such representations.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages, 2019; t|
Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions Code, 2020; a
Code on Social Security, 2020 as and when notified and brought into force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The Minimur
Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration
The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc. an
other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-compliance ¢
constitute a breach of the contract and shall entitle the Buyer to take appropriate action in accordance
contract and applicable law.

Ig e ara=y odt & 3iaeia off anffd & /This Bid is also governed by the General Terms and Conditions

SIH T THT AA & @S 26 & TGH A AT & WY HH AW TS A dTel 4 & I F Wig W yfaddy & Fa9 #; A
e @IS T arel 37 @1 Pis Y s 59 [Afae #F [ 29 & fow Tt oy g S9 a5 s g arer FetH wiemd & W
fas & a9 A FAT AT Y FHH T B M IR B H gTed Gwon pu A g THH HJUWAT T PA WA
FAH B 3R BAA b HFAR 33T B Blefedl Prars B ITUT B /i terms of GeM GTC clause 26 regarding Restrictions on procurement from a |

which shares a land border with India, any bidder from a country which shares a land border with India will be eligible to bid in this tender only if the bidder is registered w
Authority. While participating in bid, Bidder has to undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate
contract and further legal action in accordance with the laws.

---ggarg/Thank You---
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