
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 15-01-2026 16:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

15-01-2026 16:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

90 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Heavy Industries And Public Enterprises

�वभाग का नाम/Department Name Department Of Heavy Industry

संगठन का नाम/Organisation Name Bharat Heavy Electricals Limited (bhel)

काया%लय का नाम /Office Name Boiler Auxiliaries Plant Ranipet

कुल  मा ा/Total Quantity 28

व&तु 'णेी /Item Category
BLOWER WITH MOTOR CFM-4200/13.2" WC , BLOWER WITH
MOTOR CFM-3900/46.4" WC , BLOWER WITH MOTOR CFM-
2800/17.2" WC , BLOWER WITH MOTOR CFM-1850/11.2" WC

GeMARPTS म) खोजी गई ,&-ं.स  / Searched
Strings used in GeMARPTS

BLOWER WITH MOTOR CFM-1850/11.2"WC

GeMARPTS म) खोजा गया प/रणाम  / Searched
Result generated in GeMARPTS

Reciprocating Pump with Motor For Hazardous Area, Sofa
(V3), Lead Acid Storage Batteries For Motor Vehicles with
Light Weight and High Cranking Performance (V2)
Conforming to IS 14257, Positive Pressure Ventilation Fan
Blower, Motorcycles Powered and Mounted Water Mist Fire
Extinguishing High Pressure System with pump PTO, High
End Desktop Computer, PVC Flat Cable, Copper Conductor
with PVC Insulation and Sheath as per IS 694, PVC Insulated
Copper Cable Single and Multi - Core Circular Sheathed
Cable with Flexible Conductor (V2) as per IS 694, PVC Flat
Cable, Aluminium Conductor with PVC Insulation and Sheath
as per IS 694, Entry and Mid Level Desktop Computer

अिधसूचना के  िलए चयिनत 5ासंिगक ',ेणयाँ / Relevant
Categories selected for notification

BACKPACK LEAF BLOWER
Centrifugal Fan Blower

एमएसएमई के  िलए अनुभव के  वष8 और टन%ओवर से छूट  5दान
क� गई है/MSE Relaxation for Years of
Experience and Turnover

No

&टाट%अप के  िलए अनुभव के  वष8 और टन%ओवर से छूट  5दान
क� गई है /Startup Relaxation for Years of
Experience and Turnover

No

 

�बड सं=या/Bid Number: GEM/2026/B/7072501
>दनांक /Dated: 05-01-2026

�बड द&तावेज़ / Bid Document
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�वGेता  से मांगे गए द&तावेज़/Document required
from seller

Additional Doc 1 (Requested in ATC),Additional Doc 2
(Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Hया आप िन�वदाकारJ Kारा अपलोड >कए गए द&तावेज़J को
िन�वदा म) भाग लेने वाले सभी िन�वदाकारJ को >दखाना
चाहते हL? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

No

�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आवPयक �बड क� सं=या। / Minimum number of
bids required to disable automatic bid
extension

4

>दनJ क� सं=या, ,जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

ऑटो एHसट)शन अिधकतम >कतनी बार >कया जाना है । /
Number of Auto Extension count

1

�बड से /रवस% नीलामी स>Gय >कया/Bid to RA enabled Yes

/रवस% नीलामी यो.यता िनयम/RA Qualification Rule H1-Highest Priced Bid Elimination

�बड का 5कार/Type of Bid Two Packet Bid

5ाथिमक उVपाद 'णेी/Primary product category BLOWER WITH MOTOR CFM-4200/13.2" WC

तकनीक� मूWयांकन के  दौरान तकनीक� &पYीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

िनर�Zण आवPयक (सूचीब[ िनर�Zण 5ािधकरण /जेम के  साथ
पूव% पंजीकृत  एज)िसयJ Kारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

Payment Timelines

Payments shall be made to the Seller within 90 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

मूWयांकन प[ित/Evaluation Method Item wise evaluation

म]य&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

आवPयकता/Required No
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ईपीबीजी �ववरण /ePBG Detail

आवPयकता/Required No

बोली �वभाजन लागू नह�ं >कया गया/ Bid splitting not applied.

एमआईआई खर�द वर�यता / MII Purchase Preference

एमआईआई खर�द वर�यता / MII Purchase Preference Yes

मेक इन इं>डया �वGेताओं को खर�द म) 5ाथिमकता, य>द
उनका मूWय L1+X% तक क� सीमा म) है / Purchase
Preference to MII sellers availabele upto price
within L1+X%

20

मेक इन इं>डया खर�द म) 5ाथिमकता के िलए �बड क� मा ा
का अिधकतम 5ितशत / Maximum Percentage of Bid
quantity for MII purchase preference

50

साव%जिनक खर�द (मेक-इन-इं>डया को 5ाथिमकता) आदेश
2017 के अनुसार केवल Hलास 1/Hलास 2 के &थानीय
आपूित%कता%ओं को ह� भागीदार� क� अनुमित है >दनांक
16.09.2020 (समय-समय पर संशोिधत एवं लागू) / Allow
participation only from Class 1/Class 2 local
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

Yes, in compliance with the MII ORDER : DPIIT Order(as
amended and applicable time to time)

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूdम और लघु उfम मूल उपकरण िनमा%ताओं को खर�द म)
5ाथिमकता, य>द उनका मूWय L1+X% तक क� सीमा म) हो /
Purchase Preference to MSE OEMs available upto
price within L1+X%

15

सूdम और लघु उfम को खर�द म) 5ाथिमकता के िलए �बड
क� मा ा का अिधकतम 5ितशत / Maximum
Percentage of Bid quantity for MSE purchase
preference

25

1. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
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no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 

2. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted. 
3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 

4. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1

मूWयांकन �विध(मदवार मूWयांकन �विध) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

मूWयांकन अनुसूिचयां / Evaluation Schedules व&तु/'णेी / Item/Category मा ा / Quantity

Schedule 1 Blower With Motor Cfm-4200/13.2" Wc 8

Schedule 2 Blower With Motor Cfm-3900/46.4" Wc 8

Schedule 3 Blower With Motor Cfm-2800/17.2" Wc 8

Schedule 4 Blower With Motor Cfm-1850/11.2" Wc 4

BLOWER WITH MOTOR CFM-4200/13.2" WC ( 8 pieces ) 

(Gमशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  gप म) अह%ता 5ाh करने के  िलए आवPयक/Minimum 50% and 20% Local
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Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक� �विश�Yयाँ /Technical Specifications

Gेता �विश�Y द&तावेज़ /Buyer
Specification Document

Download

परे�षती//रपो>टiग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

G.सं./S.N
o.

परे�षती//रपो>टiग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity >डलीवर� के  >दन/Delivery
Days

1 G Ramesh Babu 632406,INDIRA GANDHI
COMPLEX 8 180

BLOWER WITH MOTOR CFM-3900/46.4" WC ( 8 pieces ) 

(Gमशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  gप म) अह%ता 5ाh करने के  िलए आवPयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक� �विश�Yयाँ /Technical Specifications

Gेता �विश�Y द&तावेज़ /Buyer
Specification Document

Download

परे�षती//रपो>टiग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

G.सं./S.N
o.

परे�षती//रपो>टiग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity >डलीवर� के  >दन/Delivery
Days

1 G Ramesh Babu 632406,INDIRA GANDHI
COMPLEX 8 180

BLOWER WITH MOTOR CFM-2800/17.2" WC ( 8 pieces ) 

(Gमशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  gप म) अह%ता 5ाh करने के  िलए आवPयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक� �विश�Yयाँ /Technical Specifications

Gेता �विश�Y द&तावेज़ /Buyer
Specification Document

Download
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परे�षती//रपो>टiग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

G.सं./S.N
o.

परे�षती//रपो>टiग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity >डलीवर� के  >दन/Delivery
Days

1 G Ramesh Babu 632406,INDIRA GANDHI
COMPLEX 8 180

BLOWER WITH MOTOR CFM-1850/11.2" WC ( 4 pieces ) 

(Gमशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  gप म) अह%ता 5ाh करने के  िलए आवPयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक� �विश�Yयाँ /Technical Specifications

Gेता �विश�Y द&तावेज़ /Buyer
Specification Document

Download

परे�षती//रपो>टiग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

G.सं./S.N
o.

परे�षती//रपो>टiग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity >डलीवर� के  >दन/Delivery
Days

1 G Ramesh Babu 632406,INDIRA GANDHI
COMPLEX 4 180

Gेता  Kारा जोड़� गई �बड क� �वशेष शतk/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:
Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
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selected in ATC):

BHEL/TPIA

Post Receipt Inspection at consignee site before acceptance of stores:
BHEL-BAP Ranipet Stores

3. Generic

After award of contract – Successful Bidder shall have to get Detailed Design Drawings approved from
buyer before starting fabrication. Successful Bidder shall submit Detailed Design Drawings for Buyer's
approval, within 15 days of award of contract. Buyer shall, either approve the drawings or will provide
complete list of modification required in the drawings within 7 days. Seller shall be required to ensure
supply as per approved Drawings with modifications as communicated by Buyer. If there is delay from
buyer side in approval of drawing– the delivery period shall be refixed without LD for the period of delay
in approval of Drawing.

4. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

5. Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:

 a. Copy of PAN Card.

 b. Copy of GSTIN.

 c. Copy of Cancelled Cheque.

 d. Copy of EFT Mandate duly certified by Bank.

6. Generic

Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

7. Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:
i) The Seller fails to comply with any material term of the Contract.
ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.
iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.
iv) The Seller becomes bankrupt or goes into liquidation.
v) The Seller makes a general assignment for the benefit of creditors.
vi) A receiver is appointed for any substantial property owned by the Seller.
vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

8. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

9. Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
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23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 25% of total value.

10. Scope of Supply

Scope of supply (Bid price to include all cost components) : Only supply of Goods

11. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Annexure A

 

SL Terms Description
1. 

BoM/Scope Refer List of Items in Tender documents
2. 

Delivery BHEL BAP RANIPET STORES
3. 

EMD NA
4. 

PQR-Technical Refer Tender documents
5. 

PQR-Financial NA

6. 
Payment terms For micro & small scale [mse] enterprises, 100% payment within 4

5 days from the date of receipt of material at the destination against
submission of despatch documents along with proof of delivery

at the destination.

 

For medium scale vendors [msme] enterprises, 100% payment withi
n 60 days from the date o f receipt of material at the destination

against submission of despatch documents along with proof of deli

very at the destination.

 

For non msme vendors, 100% payment within 90 days from the dat
e of receipt of materi al at the destination against submission of des
patch documents along with proof of d elivery at the destination

7. 
BHEL contact for
query/ Integrity 
pact etc

1. Ashwin H – Engineer, BHEL BAP Ranipet (ashwin.h@bhel.in)

 

2.Vishnu Gopan- Sr. Manager, BHEL BAP Ranipet (vgopan@bhel.in)

 
8. 

Packing As applicable
9. 

Marking As applicable
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10.  
     
     
    

Post PO Docume
nts

Drawing, Data sheet, QAP to be submitted within _15_ days

Drawing, Data sheet, QAP to be re-submitted within __7__ days

Delay, if any, shall be attributed to bidder.
11.  

     
     
    

Inspection call BHEL TPIA (CQIR Portal)

12.  
     
     
    

Performance sec
urity

NA

13.  
     
     
    

Integrity pact If Applicable, bidder to submit the signed copy of integrity pact form
at

14.  
     
     
    

Purchase prefere
nce

MSE purchase preference for _25_ % of quantity

MII purchase preference for __50_ % of quantity

 

Note: In case of any contradiction between the terms and conditions of Annex A and bid ATC, the content 
stipulated in Annex A shall prevail.

 

SL Process/Event Description/Terms & Conditions

1.0 BoM/Scope
As per tender document (Item details, quantity, Delivery te
rms etc)

Refer Annex A

2.0
BID SECURITY/ Earn
est Money Deposit (
EMD), If applicable

Non-Interest-bearing Bid Security [also known as Earnest M
oney Deposit (EMD)] is to be submitted by the bidders alon
g with their bids (except Micro and Small Enterprises (MSEs
) or Start-ups as recognised by Department for Promotion o
f Industry and Internal Trade (DPIIT)). Applicability of the E
MD and the EMD value shall be as specified in the Annex A 
or/and Bid.

EMD shall be furnished before tender opening / along with t
he offer in full as per the amount indicated in the NIT/Anne
x A.
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 2.1
Modes of deposit of 
EMD and EMD validi
ty

a) The EMD may be accepted only in the following forms (f
or EMD value less than or equal to Rupees Two Lakhs):

(i) Electronic Fund Transfer credited in BHEL account (befor
e tender opening).
(ii) Banker's cheque/ Pay order/ Demand draft, in favour of 
BHEL (along with offer), payable at Ranipet, Tamil Nadu.

(iii) Fixed Deposit Receipt (FDR) pledged in the name of BH
EL Ranipet, issued by Scheduled Banks/ Public Financial Ins
titutions as defined in the Companies Act (FDR should be in
the name of the Contractor, a/c BHEL marking lien in favou
r of BHEL). The Fixed Deposit in such cases shall be valid fo
r a period of 45 (forty-five) days beyond the final bid validit
y period.

(iv) Bank Guarantee from any of the Scheduled Banks. In s
uch cases shall be valid for a minimum period of 45 (forty-fi
ve) days beyond the final bid validity period.
(v) Insurance Surety Bonds.

b) No other form of EMD remittance shall be acceptable to 
BHEL.

c). The EMD shall remain valid for a period of 45 (forty-five
) days beyond the final bid validity period.

 2.2 Forfeiture of EMD

a) A bidder's EMD will be forfeited if the bidder withdraws o
r amends its/his tender or impairs or derogates from the te
nder in any respect within the period of validity of the tend
er or if the successful bidder fails to furnish the required
performance security within the specified period mentioned
in the Tender.

b) EMD submitted by the Bidder shall be withheld in case a
ny action on the bidder is envisaged under the provisions o
f extant ‘Guidelines on Suspension of business dealings wit
h suppliers/ contractors’ and forfeited/ released based on th
e action as determined under these guidelines.

 2.3 Return of EMD

a) Bid securities of the unsuccessful bidders will be returne
d to them at the earliest after expiry of the final bid validity
period and latest by the 30th day after the award of the ord
er. However, in case of two packet or two stage bidding, bi
d securities of unsuccessful bidders during first stage i.e. te
chnical evaluation stage. will be returned within 30 days of 
declaration of result of first stage i.e. technical evaluation.

b) Note- EMD shall not carry any interest.

2.4 Bank details for EM
D Refer tender documents.

3.0 PQR Bidder fulfilling the PQR criteria shall only qualify for this bi
d. Tender documents-As below
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 3.1 PQR-Technical

Shall be as per attached PQR. Bidder to provide Sealed & Si
gned documents and Attach relevant documentary evidenc
e. Refer annex A.

Note: Where equivalent specifications are offered, consideri
ng such offers will be at the sole discretion of BHEL. Where
ver alternative standards / specifications are offered by Bid
der, the Bidder shall provide sufficient documentary eviden
ce to ensure equivalence to the designated standards / spe
cifications, failing which the offer would be considered as n
ot technically acceptable and hence shall stand rejected.

 3.2 PQR-Financial
Shall be as per attached financial PQR, if applicable. Bidder 
to provide Sealed & Signed documents and Attach relevant 
documentary evidence. Refer annex A, If applicable as per
bid.

3.3

PQR-Notes

(Explanatory notes f
or PQR), as applicab
le as per bid and an
nex A

(i). 'Supplied' in PQR – 3.1 means, bidder should have deliv
ered the material/services. Bidder shall submit the relevant
documents against the above PQRs inclusive of Purchase or
der (wherein PO no., date, etc. is legible) along with proof o
f supply (i.e. - Completion Certificate/ Copy of Invoices / LR 
Copies/ Store Receipt Vouchers/ Payment Advice etc.) in th
e respective attachments in their offer in support of PQR. T
he “Contract” referred in Technical PQR may be Rate Contr
act/ Framework Agreement/ Purchase Order/ Work Order.

(ii). Bidder to submit Audited Balance Sheet and Profit and 
Loss Account for the respective years as indicated against 
Financial Turnover PQR – 3.2 above along with all annexure
s.

(iii). In case of audited Financial Statements have not been 
submitted for all the three years as indicated against Finan
cial Turnover PQR above, then the applicable audited state
ments submitted by the bidders against the requisite three
years, will be averaged for three years i.e. total divided by 
three.

(iv). If Financial Statements are not required to be audited 
statutorily, then instead of audited Financial Statements, Fi
nancial Statements are required to be certified by Chartere
d Accountant.

(v). Credentials furnished by the bidder against "PRE-QUALI
FYING CRITERIA" shall be verified from the issuing authority
for its authenticity. In case, any credential (s) is/are found t
o be spurious, offer of the bidder is liable to be rejected. BH
EL reserves the right to initiate any further action as per ex
tant guidelines for Suspension of Business Dealings as appl
icable in BHEL.

(vi). Price Bids of only those bidders shall be opened who st
and qualified after compliance of PQR.

4.0 Techno commercial 
documents Below stated Documents to be submitted as applicable
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 4.1
Technical Specificati
on Bidder to provide Sealed & Signed documents

 4.2 Quality requirement Bidder to provide Sealed & Signed documents (Annex Q-Qu
ality terms, CQR, QAP)

 4.3 Annexure-3 & 3A
Certificate of No Deviation and list of deviation, if any

Bidder to provide Sealed & Signed documents

 4.4 Annexure-4

Declaration Regarding Insolvency / Liquidation / Bankruptc
y -

Bidder must not be admitted under Corporate Insolvency R
esolution Process or Liquidation as on date, by NCLT or any 
adjudicating authority/authorities, and shall submit underta
king (Annexure-4) to this effect.

Bidder to provide Sealed & Signed documents

 4.5 Annexure-7

non-Disclosure Certificate- Bidder to provide Sealed & Signe
d documents

The bidders shall enter into the Non-disclosure agreement
separately.

 4.6 Annexure-8 Integrity Pact - Bidder to provide Sealed & Signed documen
ts (If Applicable)

 4.7 Annexure-9
Declaration confirming knowledge about Site Conditions, if 
applicable

 4.8 Annexure-10 Declaration for details of related firms and their area of acti
vities Bidder to provide Sealed & Signed documents

4.9 Annexure-11
Declaration for Relation in BHEL

Bidder to provide Sealed & Signed documents
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 4.9 Annexure-12

Declaration regarding minimum local content (preference t
o make in India), Bidder to provide Sealed & Signed docum
ents

For this procurement, the local content to categorize a Sup
plier/Vendor as a Class I local supplier/ Class II local Supplie
r/Non-Local Supplier and purchase preferences to Class I lo
cal supplier, is as defined in Public Procurement (Preferenc
e to Make in India), Order 2017 dated 19-07-2024 issued by
DPIIT. In case of subsequent orders issued by the nodal mi
nistry, changing the definition of local content for the items
of the GeM Bid/NIT, the same shall be applicable even if iss
ued after issue of this GeM Bid/NIT, but before opening of p
art-II bids against this GeM bid/NIT (if permitted under GeM
functionality).

For availing MSE and MII-Local content Class I preference, t
he same has to be necessarily claimed/ opted by bidder in t
he gem portal and relevant documents are to be submitted 
in GeM portal while submitting offer. No benefits shall be a
pplicable for this enquiry if the above required documents a
re not claimed/opted by bidder in GeM portal.

 4.10 Annexure-13
Declaration regarding compliance to restrictions under rule 
144 (xi) of GFR-2017, Bidder to provide Sealed & Signed do
cuments

4.11 Annexure-14
Supplier Bank Account Details for E-Payment

Bidder to fill and submit the duly approved copy. This may 
be submitted after PO but before invoice submission.

 4.12 Annexure-16
Proforma of Bank Guarantee for Earnest Money, if applicabl
e.

 4.13 Annexure-17

Performance Bank Guarantee (ePBG) / Performance Securit
y. For format refer tender documents. Refer Annexure-18 A
pplicable list of Consortium Bank. Bidder to provide Sealed
& Signed documents (If Applicable)

4.14 Annexure-18 Applicable list of Consortium Bank

4.15 UDYAM Certificate Udyam Registration Certificate for MSME bidder - Bidder to 
provide the UDYAM Registration certificate, Latest copy.
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4.16 Annexure 19

MSE declaration - Bidder to provide Sealed & Signed docum
ents

Any Bidder falling under MSE category shall furnish the foll
owing details & submit documentary evidence/ Govt. Certifi
cate etc. in support of the same along with their techno-co
mmercial offer.

 

Note: If the bidder does not furnish the above, offer shall b
e processed construing that the bidder is not falling under 
MSE category.

MSE suppliers can avail the intended benefits in respect of 
the procurements related to the Goods and Services only (
Definition of Goods and Services as enumerated by Govt. o
f India vide Office Memorandum F. No. 21(8)/2011-MA date
d. 09/11/2016 office of AS & DC, MSME) only if they submit 
and claim in gem bid during quote along with the offer, atte
sted copies of either Udyam Registration. Date to be reckon
ed for determining the deemed validity will be the last date
of Technical Bid submission.

 4.17 Annexure 20
Declaration for Conflict of interest

Bidder to provide Sealed & Signed documents

5.0 Bid/Offer/Quote sub
mission

All the offers shall be submitted through GeM. Any query/cl
arification may be raised at GeM or to purchase officer, det
ails available at Annex A.

6.0  Acceptance to enqu
iry condition

By submitting an offer for this bid, the bidder expressly agr
ees to abide by the given additional terms and conditions, i
n addition to the GeM GTC and GeM bid. Submission of an o
ffer against BHEL tender Enquiry, shall constitute the uncon
ditional acceptance of all terms and conditions set forth in t
he Enquiry/bid sheet, by the bidder, including the applicabl
e general terms and conditions, special terms and condition
s, specifications, technical delivery conditions, and all other
documents forming part of the tender Enquiry/ bid, unless t
he bidder has indicated a specific deviation. Any such devi
ation must be clearly stated and submitted separately in th
e format as specified, and duly signed and sealed by the bi
dder.

7.0 Price Basis Price in INR shall be quoted for FOR basis. (Refer annex A f
or delivery)

8.0 Quotation/ pricing

The quoted price shall be inclusive of Taxes/GST.  A detaile
d breakdown, along with BBU/BoM, shall be provided by the
bidder after RA/negotiation for the release of the order. The
receipt of the quote shall be treated as an offer in agreeme
nt with all the techno-commercial terms and conditions, unl
ess deviation exclusively mentioned & submitted along wit
h the offer in the BHEL deviation sheet.
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9.0 Bidder credentials a
nd offer evaluation

Submitted offer shall be evaluated by BHEL and/or Custom
er/End user. Towards customer order requirements, there s
hall be instances where BHEL’s customer provides among o
thers but not limited to Buying Specifications, Qualifying re
quirements including past experience in supply, Testimonia
ls on use and operation by other customers, and a list of re
commended / approved suppliers. Where BHEL has receive
d any or all of the above or any such similar requirements f
rom end customer, the same are incorporated as part of thi
s tender documents/ customer specification.  In such cases,
offers that do not comply with end customer order require
ments are liable to be rejected. In case a supplier takes a d
eviation, by quoting for equivalent specifications or product
s that have similar functionality and/or work in a similar ma
nner / environment, such offers may not be considered as t
he same need not be acceptable to end customer. In all the
se, the requirements, offers along with the credential of the
bidders who have submitted the offers shall be submitted t
o customer for review, acceptance and approval by end cus
tomers which shall prevail.

 

In the event of our customer order covering this tender bei
ng cancelled /placed on hold /otherwise modified, BHEL wo
uld be constrained to accordingly cancel / hold / modify the
tender at any stage of execution.

10.0
Deviation in Tender 
techno commercial t
erms and condition

In case, bidder intends to propose any deviations from the t
ender requirements, such deviations shall be submitted se
parately in a tabulated format (refer format Annex 3A), dul
y sealed, signed, and to be submitted preferably on the bid
der’s official letterhead. In case any deviation, the same sh
all be marked in the “No deviation certificate format”. How
ever, BHEL prefers "nil deviation" offer.

 10.1
Treatment for devia
tion not endorsed in
the format 3A

Deviations (if any), that are not submitted in the prescribed
format or are mentioned elsewhere in the offer documents 
shall be deemed null and void. Failure to submit deviations
(if any), in accordance with this requirement shall be constr
ued as the bidder’s unconditional acceptance of all terms a
nd conditions specified in the tender.

 10.2 Treatment for devia
tion

BHEL reserves the right to reject any bid that contains devi
ations from the tender terms and conditions.

10.3 Equivalent for any r
equirement

Relevant documentary evidence to be submitted along wit
h offer, for Supporting documents to substantiate equivale
nt material specifications / sections, where quoted for, as a
pplicable as per the quoted offer.

11.0 Offer Rejection As below

 11.1 Unsatisfactory past 
performance

BHEL reserves its right to reject an offer due to unsatisfact
ory past performance by the respective Bidder in the execu
tion of any contract to any BHEL project / Unit.
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 11.2 Bidder under suspen
sion/ ban

The offers of the bidders who are under suspension and als
o the offers of the bidders, who engage the services of the 
banned firms /principal/agents, shall be rejected. The list of
banned firms is available on BHEL web site www.bhel.com.

 11.3 Non-compliance
BHEL reserves the right to reject the bidder's offer in the ev
ent of non-submission of the compliance tender documents
as specified in the NIT clause titled "List of Documents for 
Bidder Compliance & Submission."

12.0 Price negotiation

BHEL may negotiate the L1 rate, if not meeting our budget 
/ estimated cost. BHEL may re-float the tender opened, if
L1 price is not acceptable to BHEL even after negotiation.

Any deviation from the conditions specified in TECHNO-CO
MMERCIAL TERMS AND CONDITIONS, will lead to rejection o
f offer.

12.1 PO terms & Conditio
n

All the tender terms, and techno-commercial clarification in
cluding agreed deviations, if any, shall be applicable and fo
rm part of the release contract/PO.

13.0 Performance securit
y (PS), if applicable

To ensure due performance of the order, a Performance se
curity, hereafter referred as Performance Security is to be s
ubmitted by the successful bidder awarded the order. Perfo
rmance security is to be submitted by the date specified in 
the order. Applicability of the performance security and per
formance security percentage and validity period, shall be 
as specified in the tender/bid.

There is no exemption of Performance security deposit sub
mission for MSE Vendors.

16 / 49



 13.1 Modes of deposit

Successful bidder awarded the contract should deposit 10%
of the contract value as performance security towards fulfil
ment of all contractual obligations, including warranty oblig
ations.

Performance security may be furnished in the following for
ms:
(i) Local cheques of Scheduled Banks (subject to realisation
)/ Pay Order/ Demand Draft/ Electronic Fund Transfer in fav
our of BHEL, Ranipet.
(ii) Bank Guarantee from Scheduled Banks / Public Financia
l Institutions as defined in the Companies Act. The Bank Gu
arantee format shall be as per the tender document.

(iii) Fixed Deposit Receipt issued by Scheduled Banks / Publ
ic Financial Institutions as defined in the Companies Act
(FDR should be in the name of the vendor, a/c BHEL).

(iv) Securities available from Indian Post offices such as Na
tional Savings Certificates, Kisan Vikas Patras etc. (held in t
he name of vendor furnishing the security and duly endors
ed/ hypothecated/ pledged, as applicable, in favour of BHE
L).

(v) Insurance Surety Bond.

Note: BHEL will not be liable or responsible in any manner f
or the collection of interest or renewal of the documents or 
in any other matter connected therewith.

 13.2
Timeline of submissi
on of Performance S
ecurity

Performance Security is to be furnished by a specified date 
generally fifteen (15) days after notification of the award a
nd it should remain valid for a period of 60 (sixty) days bey
ond the date of completion of all contractual obligations of
the bidder/supplier, including warranty obligations.

Bidder agrees to submit performance security required for 
execution of the contract within the time period mentioned.
In case of delay in submission of performance security, enh
anced performance security which would include interest (
RBI repo rate +4%) for the delayed period, shall be submitt
ed by the bidder. Further, if performance security is not sub
mitted till such time the first bill becomes due, the amount 
of performance security due shall be recovered as per term
s defined in NIT /contract, from the bills along with due inte
rest

 13.3 Forfeiture of Perfor
mance Security

(i) The performance security will be forfeited and credited t
o BHEL's account in the event of a breach of performance o
f the order by the supplier.
(ii) Performance Security will be refunded to the contractor 
without interest, after they duly perform and complete the 
order in all respects but not later than 60 (sixty) days of co
mpletion of all such obligations including the warranty unde
r the order.

**The Performance Security shall not carry any interest.
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 13.4 SFMS requirement

The Bidder shall mandatorily send the Structured Financial 
Messaging System (SFMS) confirmation message when issu
ing a Bank Guarantee (BG) as PS. The issuing bank must tr
ansmit the SFMS message to the beneficiary's bank, State 
Bank of India, Mukundarayapuram Branch (IFSC: SBIN0007
013), to authenticate the BG.

For issuance of a new BG, the SFMS message shall be sent 
using e-message ID IFN 760 COV. A printed copy of the SFM
S confirmation message must be attached to the hard copy 
of the BG/PS at the time of submission.

 13.5 PS/BG acceptance
To ensure authenticity of PS/ BGs, The PS/ BG shall not be a
ccepted and kept pending for process, till the receipt of SF
MS Delivery Report.

 13.6 PS/BG amendment For any amendment to an existing PS/BG, the SFMS messa
ge shall be sent using e-message ID IFN 767 COV.

 13.7 PS/BG claim period

The Performance Bank Guarantee (ePBG) / Performance Se
curity shall have a minimum claim period of three (3) mont
hs from the date of expiry. Total validity of BG shall be as p
er GeM bid and GTC. The BG shall be extended as per the g
uarantee obligations, GeM bid and GeM GTC.

 13.8 Performance securit
y Value As per Annex A

13.9 Bank details for Perf
ormance security Refer tender documents.

14.0
Document submissi
on and approval, if a
pplicable

A successful bidder shall submit all drawings, documents, d
ata sheets, and quality plans etc. online https://bap.bhel.co
m/mm/ within _____ days from the date of PO acknowledge
ment, for review and approval by BHEL/Customer. In case a
ny comments issued, resubmission of revised document as
required, shall be submitted online after incorporating all th
e comments along with comment-resolution sheet, within _
______ days from the date of issue of comments, for review 
and approval. The process continues till the final approval. 
Any delay beyond the specified timeline shall be attributed 
to the bidder. Timeline as per Annex A .

15.0 Manufacturing clear
ance, if applicable.

Manufacturing clearance shall be granted only after the
approval of Drawings, Data sheets, and the Quality Assuran
ce Plan (QAP)
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16.0
Manufacturing com
mencement, if appli
cable.

For the mutual interest of BHEL Ranipet and the bidder, the
successful bidder, upon receiving the Purchase Order (PO), 
shall commence manufacturing only after obtaining explicit
manufacturing clearance from BHEL. If the bidder proceeds
with manufacturing before obtaining explicit clearance fro
m BHEL, any investment or expense incurred shall be entire
ly at the bidder’s risk. The bidder shall have no claim for ad
ditional costs or damage charges from BHEL in such cases.

Manufacturing shall commence only after obtaining the exp
licit manufacturing clearance from BHEL along with:

(a) Approval of the drawings, documents, and data sheets f
rom BHEL, and,

(b) approval of the Quality Plan from BHEL Quality.

17.0 Manufacturing
Manufacturing must strictly adhere to the technical specific
ations in the bid, approved drawings, quality plan, and data
sheet.

18.0 Pre-dispatch inspect
ion, if applicable.

BHEL reserves the right to inspect the material during man
ufacturing and also to get tested the material under dispatc
h from third party as AIA (Authorised inspection agency) or 
by BHEL. The test results of third-party test shall be final an
d binding on the Supplier/Bidder.

BHEL reserve the right to inspect/test the material during/af
ter manufacturing at suppliers’ works, and/or at BHEL Site. I
n case of rejection at any stage, Supplier/Bidder shall be lia
ble to replace the materials at their own cost.

 18.1 Inspection call

The supplier shall raise an inspection call (as instructed in
annex A) through mail and or on the BHEL CQIR portal ( https:
//cqir.bhel.in/ ) with sufficient advance notice, preferably one 
week, before the required inspection date. First-time supplier
s to BHEL shall register on the portal before submitting an ins
pection request. The registration process and relevant guideli
nes are available on the portal's homepage under the docume
nt titled "Help File for Suppliers."

 18.2
Inspection-BHEL /T
PI/ Customer, as ap
plicable as per QAP

Once the supplier raises an inspection call, the system shall h
andle the online allocation of the inspector. The inspection sh
all be conducted by BHEL/BHEL Authorized Inspection Agency
(TPI – Third Party Inspection), and the end customer (for joint 
inspection, if applicable) before dispatch at the supplier’s pre
mises, as per the quality terms and quality plan.

 18.3
Stage inspection a
s per QAP, if applic
able.

In case of stage inspection, or rejection, fresh inspection call s
hall be raised. The process continues till the final acceptance.
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 18.4

R02
Inspection duration

Vendor shall consider the duration (including commencement
to completion) of inspection by BHEL/AIA-TPI as a part of deli
very period. Events as sending of inspection documents to BH
EL, settlement of queries by BHEL/TPI shall be considered as 
part of delivery period.
 

Delay beyond the planned/schedule date shall not be
attributable to supplier for the events which are not in the con
trol of supplier/bidder.

 18.5 Inspection call clos
e By TPI/ BHEL

 18.6 Re-inspection Inspection call to be raise again, till the material acceptance b
y TPI in inspection report.

 18.7

R02
Inspection docume
nts submission

Upon completion of the successful inspection, all testing and i
nspection-related documents shall be submitted to BHEL-Rani
pet for review and Acceptance.  Delay shall be attributed to bi
dder/ vendor.

 18.8 Inspection cost

Travel and other local stay costs for the inspectors sent by B
HEL shall be in the BHEL account, but other inspection charge
s, if any, shall be in the account of the bidder only. For in-hou
se testing, the bidder shall provide the necessary facilities at 
no cost.

19.0

R02

Inspection report r
eview and accepta
nce

Upon successful inspection, the supplier shall submit the CQIR
, test certificates, packing list, and all applicable documents fr
om BHEL-TPI approval. In the event that BHEL raises any com
ments on the inspection reports, the supplier shall resubmit/ r
eply/ clarify with the revised documents. This process shall co
ntinue until final approval is obtained.

Delay beyond the planned/schedule date shall not be
attributable to supplier for the events which are not in the con
trol of supplier/bidder.

20.0 Packing clearance,
if applicable.

Upon review & acceptance of inspection reports, packing clea
rance shall be provided. The supplier shall provide photos of t
he sample packing, the packing list, and photos of all boxes w
ith box numbers and other marked details. Packing list shall c
ontain the dimensional and weight details. This shall be done 
after a successful inspection and before final packing for BHE
L’s acceptance, approval, and clearance.

21.0 Packing methodolo
gy

Unless stated in Annex A or technical specification, shall be as
per packed in a way to avoid the transit damage.

 21.1 No transit damage

The supplier shall ensure proper packing and handling of mat
erials at various transit points to avoid damage to the materia
ls. The packing shall be strong enough and durable to withsta
nd without limitation, the entire journey during transit includi
ng transhipment, if any, rough handling, open storage etc, wit
hout any damage, deterioration etc.

21.2 Marking
Unless stated in Annex A or technical specification, All the pac
kage shall be marked with material code, description and qua
ntity with UoM.
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 21.3 Dimensional constr
aint, if any

Size and dimension: dimensional and weight constraints shall
be taken care for remote/hilly area destination or during trans
it

22.0
MDCC/ Dispatch cl
earance, if applica
ble

All finished products and materials shall be dispatched to the 
consignee only upon receiving explicit dispatch clearance fro
m BHEL. Dispatch clearance shall be granted by BHEL only aft
er the supplier submits a valid or accepted final inspection re
port (CQIR), test certificates, packing list, and relevant techni
cal documents for BHEL’s acceptance or approval.

The supplier is responsible for ensuring the safe storage of m
aterials until dispatch clearance is received. In the event of fo
rce majeure or BHEL’s organizational requirements, if dispatc
h clearance takes longer than anticipated or specified in the t
ender or purchase order, the resulting delay shall be attribute
d to the buyer. In case of Delivery at BHEL project Sites, Mate
rial Dispatch Clearance Certificate (MDCC) shall be issued by 
BHEL. No material shall be dispatched by supplier unless and 
until Material Dispatch Clearance Certificate (MDCC) issued b
y BHEL Site.

In case any material is dispatched without MDCC and any loss
is incurred by Supplier/Bidder for any reason whatsoever, BHE
L shall not be responsible in any manner to compensate the s
upplier in this regard.

22.1 Mode of despatch

(Domestic supplies - Supplies originating within India with des
tinations within India)

a) All despatches shall be by road only and shall be
consigned of FOR Destination door-delivery basis.

b) If a Supplier deviates from this condition, and despatches t
he goods by rail then BHEL reserves the right to not to receiv
e such material. In the event, BHEL accepts the despatch, any
penalty levied by the railways such as demurrage including a
pplicable taxes and duties, if any will be paid by BHEL and su
ch amount paid shall be claimed by BHEL from the Supplier.

c) Multi-modal despatches are acceptable subject to the condi
tion that the last-mile delivery to BHEL stores shall be by truc
ks or trailers only (that is by road transport).

d) The details of such penalties incurred will be communicate
d to the Supplier and the same shall be deducted by BHEL Ra
nipet from any of the running bills. The Supplier shall instruct 
for accepting the reduced value on the supply bill. If there are
no running bills with Ranipet, the Supplier shall forthwith tran
sfer the sum to the authorised bank account of BHEL, Ranipet
or accept for deducting the amount from the bills that may be
pending with the other units of BHEL, if any.
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23.0 Transportation/ Del
ivery

Delivery Destination:  As specified in the Scope of supply. Ref
er Annex A.

a). If the delivery of supply as detailed above gets delayed be
yond the delivery period, the Supplier/Vendor shall request fo
r a delivery extension and BHEL at its discretion may extend

the Contract. However, if any ‘Delivery extension’ is granted t
o the Supplier/Vendor for completion of supply, due to backlo
g attributable to the Supplier/Vendor, then it shall be without 
prejudice to the rights of BHEL to impose LD for the delays att
ributable to the Supplier/Vendor.

b). In case BHEL increase the quantity during currency of the 
contract in line with quantity variation clause as per GeM bid,
delivery extension on pro-rata basis shall be given for supply 
of these additional quantity.

23.1 Unloading scope Unless stated otherwise, unloading of materials at Destinatio
n/ Site shall be in BHEL’s scope.

24.0 Delivery period

As per the GeM bid, the bidder shall consider the time require
d for all activities (manufacturing, inspection, packing, loadin
g, transportation etc), from the issuance of the Purchase Orde
r (PO) to the delivery of materials at the consignee's address,
in accordance with the agreed tender delivery terms.

 24.1 Delivery period co
mmencement

As specified in this GeM bid, the delivery period will commenc
e from the date of explicit manufacturing clearance (as applic
able) issued by BHEL, NOT from the date of approval of all ap
plicable documents submitted by the bidder during PO execut
ion. Delivery period shall commence from the date of PO, whe
re-ever, documents approval is not applicable.

 24.2 Delivery period co
mpletion

The completion of the delivery period shall be determined ba
sed on the following:
(a) For BHEL Ranipet Stores: Date of receipt & acceptance of 
material.
(b) For BHEL Project Sites and others: The site acknowledgme
nt date mentioned on the LR copy.

 24.3 Delivery address
The bidder shall ensure that the materials are delivered to th
e consignee address on or before the PO delivery date. Any d
elay will be subject to Liquidated Damages (LD) as per the rel
evant clause.
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 24.4 Early Delivery and 
Penalty Clause

Where the contracted delivery period is in excess of 90 days, 
in the event that the Seller delivers the goods before the stipu
lated delivery date as specified in the Contract, the following 
provisions shall apply:

1. The Seller shall provide a written notice of the early deliver
y at least 30 days in advance.

2. If the Seller intends to deliver the goods earlier than the ori
ginal contractual delivery date, the Buyer shall have the right 
to accept or reject the early delivery. If the Buyer chooses to 
accept the early delivery, the following conditions shall apply:

a. The Seller shall not be entitled to any additional compensat
ion or consideration for early delivery.

b. Unless otherwise agreed to in writing, the Buyer shall pay f
or the goods delivered as if the delivery was made on the day 
of delivery.

c. If the early delivery is more than 30 days of the scheduled 
delivery date, the Buyer reserves the right to impose storage 
charges on the Seller which shall be deductible from the pay
ment due for the supplies made.

3. If the Buyer rejects the early delivery, the Seller shall adher
e to the original contractual delivery date.

 24.5 Transit insurance Transit Insurance of material is in Supplier/Bidder’s scope. Su
pplier/Bidder shall insure the material at their cost for transpo
rtation.

24.6 Delivery Proof Bidder shall submit the PoD (Proof of Delivery) copy after suc
cessful delivery. This required for invoice processing.

25.0
Post-Dispatch Insp
ection, Acceptance
, rejection & return
s

The consignee's right of rejection as per GTC/ATC in respect o
f the goods finally received at delivery location shall in no way
be limited or waived by reason of the goods having previously
been inspected, tested, and passed by the buyer or consigne
e or its nominated external inspection agency prior to the goo
ds' shipment. Any transit damage shall be accounted to seller
.

 25.1 Acceptance

1.1 The supply shall strictly as per the specifications in the te
nder /purchase order. Delivery of the ordered items as per th
e delivery terms in the Purchase Order does not automatically
constitute acceptance of the delivered items.
1.2 The acceptance or otherwise of the delivered items will b
e separately communicated to the supplier by BHEL either thr
ough B2B portal or through e-mail through the Usage Decisio
n (UD) within 30 days from the delivery of items or delivery of
the required test certificates / other documents whichever is l
ater.
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 25.2 Material Rejection 
and Returns

In case of rejection of the delivered items, either part or full, t
he vendor shall replace the rejected items as per the specific
ation in the Purchase order/tender at their cost within specifie
d days/months of communication of rejection to the supplier.

 

**In case of rejection of the delivered items, either part or full
, if the supplier fails to replace the rejected items within the s
pecified days / months of communication of the rejection, the
same shall be treated as failure to execute the order and acti
ons as per the Guidelines for Suspension of Business Dealings
with Suppliers / Contractors available in the webpage:

https://www.bhel.com/guidelines-suspension-business-dealings-su
pplierscontractors would be taken against such supplier.

**If the supplied materials are rejected at BHEL stores, it shall
be the responsibility of the supplier to collect the rejected goo
ds from BHEL stores, at their cost and risk, within a reasonabl
e period of 30 days from the date of intimation of the rejectio
n.

 

The loading of the rejected goods at BHEL stores onto the veh
icles placed by the supplier will be done by BHEL and such lo
ading charges incurred along with the unloading charges incu
rred by BHEL for the unloading of the rejected goods will be t
o the account of the supplier.  The unloading and loading char
ges incurred by BHEL will be raised on the supplier and the sa
me shall be deducted from any of the pending bills of the sup
plier.  In case there are no pending bills, then such amount in
curred will be recovered from payments due for replacement
goods to be supplied by the supplier.  Or alternatively, such a
mounts shall be recovered from the payments due to the sup
plier, if any, for materials supplied to other BHEL Unit(s).

 

If the supplier fails to lift the materials within the stipulated p
eriod of 30 days, either the goods will be booked on a freight-
to-pay basis to the supplier through any one of the contracted
carriers of BHEL and the documents shall be negotiated throu
gh bank, or BHEL shall dispose-off the rejected materials on th
eir own.  The costs incurred for such disposal shall be to the a
ccount of the supplier.  Where the goods are disposed-off, by 
BHEL, the supplier shall have no claim on whatsoever proceed
s that BHEL may get out of such action.

 25.3
Rejected/Short shi
pments/ warranty/
guarantee replace
ments

 

In case of any short shipment during initial supply which is su
bsequently despatched by the bidder or any guarantee / warr
anty replacements shall be despatched on ‘FOR-BHEL Stores/
designated destination’ basis.
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26.0 PO Delivery date v
alidation

In case the Purchase Order (PO) delivery date has lapsed, the 
supplier shall submit a request via email or letter for PO revali
dation, along with a detailed justification and delay analysis. 
The prescribed format for submission shall be provided separ
ately. Suppliers may send the request for extension of deliver
y dates along with delay analysis in table containing columns 
as Events, Date of event, Days elapsed in the event and corre
spondences

27.0 Delivery extension

 

a). If the delivery of supply as detailed above gets delayed be
yond the delivery period, the Supplier/Bidder shall request for
a delivery extension and BHEL at its discretion may extend th
e Contract. However, if any ‘Delivery extension’ is granted to 
the Supplier/Bidder for completion of supply, due to backlog a
ttributable to the Supplier/Bidder, then it shall be without prej
udice to the rights of BHEL to impose LD for the delays attribu
table to the Supplier/Bidder.

  
b). In case BHEL increase the quantity during currency of the 
contract in line with quantity variation clause of GeM bid, deli
very extension on pro-rata basis shall be given for supply of t
hese additional quantity.

28.0 Dispatch
documents

Following is to be submitted to delivery location:

- Sellers Tax Invoice (separate original copy for Buyer copy an
d the Transporter copy)

- e-way bill

- Packing list,

- LR copy,

- copy of dispatch clearance/MDCC

29.0

(R01)

Invoice & related d
ocument submissio
n

For orders (Goods/ Works/ Services) placed on Indian Supplier
s: Irrespective of the value of the invoice amount, the supplier
/ contractor/ bidder / vendor should necessarily upload the de
spatch & invoice details on BHEL SUVIDHA portal at https://su
vidha.bhel.in/suvidha/  prior to despatch/ raising invoice. All d
ocuments as per PO/Contract checklist, along with additional
documents (if any), must be uploaded on the portal. It is man
datory that tax invoices with a net amount (including taxes) e
xceeding Rs five lakhs uploaded on the portal are digitally sig
ned using a Class 3 Digital Signature Certificate (DSC) issued 
by a licensed Certifying Authority. Submission of invoice docu
ment in hard copy is allowed for invoices with a net amount (i
ncluding taxes) equal to and up to Rs five lakhs, in case the r
equirement for digitally signed invoice is not mentioned in the
contract checklist. The invoice will not be accepted in absence
of above.
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30.0
Document required
for Invoice process
ing

Supplier upon completion of the supply, shall submit below m
entioned documents in hard copy to BHEL for payment proces
sing: (a) GST-compliant invoice: 4 copies (one in original and
3 copy); (b) Dispatch – Original LR copy, (c) Proof of delivery:
Site-acknowledged LR copy (For dispatches to BHEL project si
tes) or LR copy (For dispatches to BHEL Ranipet stores); (d) ot
her documents as per bid/contract

31.0 Guarantee / Warra
ntee Certificate

Unless stated otherwise in the technical specification of the te
nder document, the guarantee/warrantee certificate shall be 
Twelve (12) calendar months from the date of commissioning
or putting into use or Eighteen (18) calendar months from the
date of last dispatch, whichever is earlier.

32.0 Bill to & Ship to

Bill to: Always BHEL Ranipet (Taxation/ GST BHEL Ranipet as
per BHEL PO)
Ship to: As per dispatch clearance/ MDCC/ Dispatch instructi
on/ BHEL PO. Refer Annex A for the ship to-material delivery l
ocation

33.0 Payment terms Unless stated in Annex A, Payment terms of tender/ contract 
shall be governed as below:

33.1 Only supply of goo
ds

100% payment through NEFT within 90 days (45 days for
MSE and 60 days for Medium category for MSME quote and U
DYAM registration certificate submission) after receipt and ac
ceptance of material based on delivery acknowledgement slip
and guarantee certificate and BG as applicable as per bid/ co
ntract/PO.

 33.2
Supply of goods al
ong with installatio
n and handover

E/I & C (Erection, Installation & Commissioning) with PG test, i
f applicable: For supply, 90% payment (with BG if applicable
) through NEFT within 90 days (45 days for MSE and 60 days 
for Medium category for MSME quote and UDYAM registration
certificate submission) after receipt and acceptance of materi
al based on delivery acknowledgement slip and guarantee
certificate for 18 months. BG (as per BHEL format/ GeM) shall 
be submitted as per bid and GeM GTC.

Balance 10% of supply and 100% of Supervision (if applicable
) shall be paid after installation based on site ack. In case site 
is not ready in 6 months from the date of receipt of materials 
or delivery due date of E&C whichever is later, Payment of ba
lance 10% against supply shall be paid against proforma com
mercial invoice. If E&C not applicable, this portion shall be pai
d along with supply.

For E&C and spares (as applicable): 100% pay upon completi
on of delivery.

33.3 GST portion of Tax 
invoice

GST amount shall be reimbursed in line with compliance to Cl
ause - Taxes & Duties, below.
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34.0 Taxes and duties

The Supplier/Vendor shall pay all (save the specific exclusions
as enumerated in this clause) taxes, fees, license, charges, d
eposits, duties, tools, royalty, commissions, other charges, et
c. which may be levied on the input goods & services consum
ed and output goods & services delivered in course of his ope
rations in executing the contract. In case BHEL is forced to pa
y any of such taxes/duties, BHEL shall have the right to recov
er the same from his bills or otherwise as deemed fit along wi
th the applicable overheads @5% and interest on the total val
ue ( i. e. amount paid by BHEL + overhead)

However, provisions regarding GST on output supply (goods/s
ervice) and TDS/TCS as per Income Tax Act shall be as per fol
lowing clauses.

a) GST as applicable on output supply (goods/services) are ex
cluded from Supplier/Vendor’s scope; therefore, contractor’s 
price/rates shall be exclusive of GST. Reimbursement of GST i
s subject to compliance of following terms and conditions. BH
EL shall have the right to deny payment of GST and to recove
r any loss to BHEL on account of tax, interest, penalty etc. for 
non-compliance of any of the following condition.

b) The admissibility of GST, taxes and duties referred in this 
chapter or elsewhere in the contract shall be limited to direct
transactions between BHEL & its Supplier/Vendor. BHEL shall 
not consider GST on any transaction other than the direct tra
nsaction between BHEL & its Supplier/Vendor.

c) Supplier/Vendor shall obtain prior written consent of BHEL
before billing the amount towards such taxes. Where the GST 
laws permit more than one option or methodology for dischar
ging the liability of tax/levy/duty, BHEL shall have the right to 
adopt the appropriate one considering the amount of tax liabi
lity on BHEL/Client as well as procedural simplicity with regar
d to assessment of the liability. The option chosen by BHEL sh
all be binding on the Contractor for discharging the obligation
of BHEL in respect of the tax liability to the Supplier/Vendor.

d) Supplier/Vendor has to submit GST registration certificate
of the concerned state. Supplier/Vendor also needs to ensure 
that the submitted GST registration certificate should be in ac
tive status during the entire contract period.

e) Supplier/Vendor has to issue Invoice/Debit Note/Credit Not
e indicating HSN/SAC code, Description, Value, Rate, applicab
le tax and other particulars in compliance with the provisions 
of relevant GST Act and Rules made thereunder.

f) Supplier/Vendor has to submit GST compliant invoice withi
n the due date of invoice as per GST Law. In case of delay, BH
EL reserves the right of denial of GST payment if there occurs
any hardship to BHEL in claiming the input thereof. In case of 
goods, Supplier/Vendor has to provide scan copy of invoice & 
GR/LR/RR to BHEL before movement of goods starts to enable
BHEL to meet its GST related compliances. Special care shoul
d be taken in case of month end transactions.

27 / 49



34.1 GST

g) Supplier/Vendor has to ensure that invoice in respect of su
ch services which have been provided/completed on or before
end of the month should not bear the date later than last wor
king day of the month in which services are performed.

h) Subject to other provisions of the contract, GST amount cla
imed in the invoice shall be released on fulfilment of all the fol
lowing conditions by the Supplier/Vendor: -

i) Supply of goods and/or services have been received by BHE
L.

ii) Original Tax Invoice has been submitted to BHEL.

iii) Supplier/Vendor has submitted all the documents required 
for processing of bill as per contract/ purchase order/ work or
der.

iv) In cases where e-invoicing provision is applicable, Supplier
/Vendor is required to submit invoice in compliance with e-inv
oicing provisions of GST Act and Rules made thereunder.

v) Supplier/Vendor has filed all the relevant GST return (e.g. G
STR-1, GSTR-3B, etc.) pertaining to the invoice submitted and
submit the proof of such return along with immediate subseq
uent invoice. In case of final invoice/ bill, contractor has to su
bmit proof of such return within fifteen days from the due dat
e of relevant return.

vi) Respective invoice has appeared in BHEL’s GSTR - 2A for t
he month corresponding to the month of invoice and in GSTR-
2B of the month in which such invoices has been reported by 
the contractor along with status of ITC availability as “YES” in
GSTR-2B. Alternatively, BG of appropriate value may be furnis
hed which shall be valid at least one month beyond the due d
ate of confirmation of relevant payment of GST on GSTN port
al or sufficient security is available to adjust the financial imp
act in case of any default by the Supplier/Vendor.

vii) Supplier/Vendor has to submit an undertaking confirming 
the payment of all due GST in respect of invoices pertaining t
o BHEL.

i) Any financial loss arises to BHEL on account of failure or del
ay in submission of any document as per contract/purchase o
rder/work order at the time of submission of Tax invoice to B
HEL, shall be deducted from Supplier/Vendor’s bill or otherwis
e as deemed fit.

j) TDS as applicable under GST law shall be deducted from Su
pplier/Vendor’s bill.

k) Supplier/Vendor shall comply with the provisions of e-way
bill wherever applicable. Further wherever provisions of GST 
Act permits, all the e-way bills, road permits etc. required for 
transportation of goods needs to be arranged by the contract
or.

l) Supplier/Vendor shall be solely responsible for discharging 
his GST liability according to the provisions of GST Law and B
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HEL will not entertain any claim of GST/interest/penalty or an
y other liability on account of failure of Supplier/Vendor in co
mplying the provisions of GST Law or discharging the GST liab
ility in a manner laid down thereunder.

m) In case declaration of any invoice is delayed by the vendo
r in his GST return or any invoice is subsequently amended/alt
ered/deleted on GSTN portal which results in any adverse fina
ncial implication on BHEL, the financial impact thereof includi
ng interest/penalty shall be recovered from the Supplier/Vend
or’s due payment.

n) Any denial of input credit to BHEL or arising of any tax liab
ility on BHEL due to non-compliance of GST Law by the Suppli
er/Vendor in any manner, will be recovered along with liabilit
y on account of interest and penalty (if any) from the paymen
ts due to the Supplier/Vendor.

o) In the event of any ambiguity in GST law with respect to av
ailability of input credit of GST charged on the invoice raised 
by the contractor or with respect to any other matter having i
mpact on BHEL, BHEL’s decision shall be final and binding on 
the Supplier/Vendor.

34.2
Variation in Taxes 
& Duties

Any upward variation in GST shall be considered for reimburs
ement provided supply of goods and services are made withi
n schedule date stipulated in the contract or approved extend
ed schedule for the reason solely attributable to BHEL. Howev
er downward variation shall be subject to adjustment as per a
ctual GST applicability.

In case the Government imposes any new levy/tax on the out
put service/goods after price bid opening, the same shall be r
eimbursed by BHEL at actual. The reimbursement under this c
lause is restricted to the direct transaction between BHEL
and its Supplier/Vendor only and within the contractual delive
ry period only.

In case any new tax/levy/duty etc. becomes applicable after t
he date of Bidder’s offer but before opening of the price Bid, t
he Bidder/ Supplier/Vendor must convey its impact on his pric
e duly substantiated by documentary evidence in support of t
he same before opening of price bid. Claim for any such impa
ct after opening the price bid will not be considered by BHEL f
or reimbursement of tax or reassessment of offer.

34.3 Changes in Tax

Any change in applicable rates of Tax or any other statutory l
evies (Direct / Indirect) or any new introduction of any levy by
means of statute and its corresponding liability for the deliver
ies beyond the agreed delivery date for reasons not attributab
le to BHEL will be to vendors account. BHEL will not reimburse
the same and any subsequent claim in this respect will be su
mmarily rejected.

34.4 Income Tax:
TDS/TCS as applicable under Income Tax Act, 1961 or rules m
ade thereunder shall be deducted/collected from Supplier/Ven
dor’s bill.
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35.0
Payment condition
s As below

 35.1 Payment zero date
a) For BHEL Ranipet Stores: Date of receipt and acceptance o
f material.
b) For BHEL Project Sites: Date of site acknowledgment menti
oned on the LR copy.

 35.2 Payment due date

45 days for MSE Manufacturer/service provider, 60 days for M
edium enterprise, 90 days for non-MSME and MSE Trader Pay
ment due date shall not be based on the date of invoice. Henc
e, it is advised that bills are to be sent to BHEL/MM/Purchase 
– PO issuing officer immediately (after dispatch) with complet
e required documents for processing bills. Seniority of payme
nt shall be based on the date of clearing of bills by BHEL after 
scrutinising documents like Invoice, LR (original), BG, packing
list, Guarantee Certificate, etc as called for in the BHEL Purch
ase Order and other documents as per law of land.

 35.3 No Interest Payabl
e to Contractor

No interest shall be payable on the security deposit or any oth
er money due to the Contractor.  Notwithstanding anything to
the contrary contained in any other document comprising in t
he Purchase Order, no interest shall be payable by BHEL to th
e vendor on any moneys or balances including but not limited
to the Security Deposit, EMD, Retention Money, RA Bills or the
Final Bill, or any amount withheld and/or appropriated by BHE
L etc., which becomes or as the case may be, is adjudged to b
e due from BHEL to vendor whether under the purchase order
or otherwise.

 35.4 Statutory Deductio
ns and recovery

As per applicable GST-TDS, IT-TDS etc.

Recovery / deduction as applicable as per Direct and Indirect 
taxes as notified by GoI from time to time will be made and in
formation/ certificate for such deduction/recoveries shall be p
rovided by BHEL to the vendor.

36.0

Billing and Paymen
t through discounti
ng platform (TreDs
, RxiL, M1 exchang
e, KreDx, InvoiceM
art etc)

Invoices submitted through discounting platform are
accepted as per the provisions, subject to a minimum of fiftee
n (15) days for the instrument to become due. Currently,
such mode is permitted only for MSME bidders. Only GST-com
pliant tax invoices shall be processed through such platform. 
Other invoices, such as supplementary invoices, proforma inv
oices, and commercial invoices related to LD, BG, etc., will no
t be processed through discounting platform and shall be pro
cessed through the normal/NEFT/RTGS mode only. Incomplet
e documents or data mismatches will result in the rejection of
the instruments. For invoice processing through discounting p
latform, the details of the instruments generated against the i
nvoice shall be sent along with the invoices.
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37.0
Liquidated damage
/ Deductions for De
lay in Delivery

a. Liquidated Damages, wherever referred under this ender/A
greement, shall mean and refer to the damages, not in the na
ture of penalty, which the contractor agrees to pay in the eve
nt of delay in delivery of supplies, breach of contract etc. as t
he case may be.

b. Liquidated Damages leviable upon the Supplier/Vendor is a
sum which is agreed by the parties as a reasonable and genui
ne pre-estimate of damages which will be suffered by BHEL o
n account of delay/breach on the part of the Supplier/Vendor. 
c. If the Seller/Service Provider fails to deliver any or all of the
Goods/ Services within the original/re-fixed delivery period(s) 
specified in the contract/PO, the Buyer/BHEL will be entitled t
o deduct/recover the Liquidated Damages for the delay, unles
s covered under Force Majeure conditions aforesaid, @ 0.5% 
of the contract value of delayed quantity per week or part of t
he week of delayed period as pre-estimated damages not exc
eeding 10% of the contract value of delayed quantity without 
any controversy/dispute of any sort whatsoever. 

Date of reckoning LD shall be site acknowledgement date for 
direct to site dispatches and vehicle/ gate entry date for BHEL
stores dispatches.

38.0 Deviation (If Any, a
fter Ordering)

Deviation in any terms of agreed PO/tender terms, shall be tr
eated of breach of contract. In such case, BHEL shall proceed 
as per standard BHEL policy and procedure as per GeM Policy
(GeM incident management policy).

39.0
Breach of contract,
Remedies, & Termi
nation

As below

In the event that the Supplier fails to execute its obligations u
nder this Contract—whether by non-performance or by partial
performance—such failure shall constitute a breach of this Co
ntract. In addition to the GeM GTC , the following shall amo
unt to breach of contract:

I. Non-supply of material/ non-completion of work by the
Supplier/Vendor within scheduled delivery/ completion period
as per contract or as extended from time to time.

II. The Supplier/Vendor fails to perform as per the activity sch
edule and there are sufficient reasons even before expiry of t
he delivery/ completion period to justify that supplies shall be
inordinately delayed beyond contractual delivery/ completion
period.

III. The Supplier/Vendor delivers equipment/ material not of th
e contracted quality.

IV. The Supplier/Vendor fails to replace the defective equipme
nt/ material/ component as per guarantee clause.

V. Withdrawal from or abandonment of the work by the Suppli
er/Vendor before completion as per contract.
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39.1 Breach of contract

VI. Assignment, transfer, subletting of Contract by the Supplie
r/Vendor without BHEL’s written permission resulting in termi
nation of Contract or part thereof by BHEL.

VII. Non-compliance to any contractual condition or any other
default attributable to Supplier/Vendor.

VIII. Any other reason(s) attributable to Vendor towards failur
e of performance of contract. In case of breach of contract, B
HEL shall have the right to terminate the Purchase Order/ Con
tract either in whole or in part thereof without any compensat
ion to the Supplier/Vendor.

IX. Any of the declarations furnished by the contractor at the t
ime of bidding and/ or entering into the contract for supply ar
e found untruthful and such declarations were of a nature tha
t could have resulted in non-award of contract to the contract
or or could expose BHEL and/ or Owner to adverse consequen
ces, financial or otherwise.

X. Supplier/Vendor is convicted of any offence involving corru
pt business practices, antinational activities or any such offen
ce that compromises the business ethics of BHEL, in violation 
of the Integrity Pact entered into with BHEL has the potential 
to harm the overall business of BHEL/ Owner.

 

Note: Once BHEL considers that a breach of contract has occ
urred on the part of Supplier/Vendor, BHEL shall notify the Su
pplier/Vendor by way of notice in this regard. Contractor shall 
be given an opportunity to rectify the reasons causing the bre
ach of contract within a period of 14 days.

In case the contractor fails to remedy the breach, as mention
ed in the notice, to the satisfaction of BHEL, BHEL shall have t
he right to take recourse to any of the remedial actions availa
ble to it under the relevant provisions of contract.

 39.2
Notice and
Opportunity to Cur
e

a. The Buyer shall notify the Supplier in writing of the specific 
default and allow a cure period of not exceeding 90 days fro
m the date of the scheduled delivery appearing in the contrac
t.

b. If the Supplier fails to remedy the breach within the prescri
bed cure period, the Buyer may, at its sole discretion, declare 
the Supplier in default.

a. In case of breach of order, wherever the value of security in
struments like Earnest Money Deposit (EMD), performance ba
nk guarantee available with BHEL against the said order is at l
east 10% of the order value, the same shall be encashed by B
HEL.

 

b. wherever the value of security instruments like performanc
e bank guarantee available with BHEL against the said contra
ct is 10% of the contract value or more, such security instrum
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 39.3 Remedies

ents to the extent of 10% contract value will be encashed. In 
case no security instruments are available or the value of the 
security instruments available is less than 10% of the contract
value, the 10% of the contract value or the balance amount, a
s the case may be, will be recovered in all or any of the followi
ng manners:

i. from dues available in the form of Bills, retention amount et
c payable to defaulted supplier against the same contract.

ii. from the dues, retention amount, securities etc payable to 
defaulted supplier against other contracts in the same
Region/Unit /any other region/unit
iii. In-case recoveries are not possible with any of the above a
vailable options, Legal action shall be initiated for recovery ag
ainst defaulted supplier.

c. In case the amount recovered under sub clause (a) above is
not sufficient to fulfil the amount recoverable then; a demand 
notice to deposit the balance amount within 30 days shall be i
ssued to Supplier/Vendor.

 

d. If Supplier/Vendor fails to deposit the balance amount withi
n the period as prescribed in demand notice, following action 
shall be taken for recovery of the balance amount:

i) from dues available in the form of Bills payable to defaulted
Supplier/Vendor against the same contract.

ii) If it is not possible to recover the dues available from the s
ame contract or dues are insufficient to meet the recoverable 
amount, balance amount shall be recovered from any money(
s) payable to Supplier/Vendor under any contract with other U
nits of BHEL including recovery from security deposits or any
other deposit available in the form of security instruments of 
any kind against Security deposit or EMD.

 

e. In-case recoveries are not possible with any of the above a
vailable options, Legal action shall be initiated for recovery ag
ainst defaulted supplier/Vendor.

 

f. It is an agreed term of contract that this amount shall be a 
genuine pre-estimate of damages that BHEL would incur in co
mpletion of balance contractual obligation of the contract thro
ugh any other agency and BHEL will not be required to furnish
any other evidence to the Supplier/Vendor for the purpose of
estimation of damages.

 

g. In addition to the above, imposition of liquidated damages, 
debarment, termination, de-scoping, short-closure, etc., shall 
be applied as per provisions of the contract.
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Note:

1) The defaulting Supplier/Vendor shall not be eligible for parti
cipation in any of the future enquiries floated by BHEL to com
plete the balance work. The defaulting contractor shall mean 
and include:

(a) In case defaulted Supplier/Vendor is the Sole Proprietorshi
p Firm, any Sole Proprietorship Firm owned by same Sole Prop
rietor.

(b) In case defaulted Supplier/Vendor is The Partnership Firm, 
any firm comprising of same partners/ some of the same
partners; or sole proprietorship firm owned by any partner(s) 
as a sole proprietor.

 39.4 Termination

1. Wherein the period as stipulated in the notice issued under 
breach of contract, has expired and Supplier/Vendor has faile
d to remedy the breach, BHEL will have the right to terminate 
the contract on the ground of "Breach of Contract" without an
y further notice to contractor.

 

2. Further, levy of liquidated damages, debarment, terminatio
n, de-scoping, short-closure, etc., shall be applied as per provi
sions of the Contract. The cancellation / termination of the ord
er would not be a pre-condition for cashing the security instru
ments. BHEL reserves the right to initiate the process of encas
hing the security instruments by issue of a simple notice of int
ention duly sent by any electronic means and / or by a letter.

 

3. Upon termination of contract, BHEL shall be entitled to reco
ver an amount equivalent to 10% of the Contract Value for th
e damages on account of breach of contract committed by th
e Supplier/Vendor. This amount shall be recovered by way of 
encashing the security instruments like performance bank gu
arantee etc available with BHEL against the said contract. In c
ase the value of the security instruments available is less tha
n 10% of the contract value, the balance amount shall be reco
vered from other financial remedies (i.e. available bills of the 
Supplier/Vendor, retention amount, from the money due to th
e Supplier/Vendor etc. with BHEL) or the other legal remedies 
shall be pursued.

34 / 49



39.4

LD against delay in
executed supply in 
case of Terminatio
n of Contract

LD against delay in executed supply shall be calculated in line
with LD clause, for the delay attributable to Supplier/Vendor.
For limiting the maximum value of LD, contract value shall be 
taken as Executed Value of supply till termination of contract.

Method for calculation of “LD against delay in executed suppl
y in case of termination of contract” is given below.

i. Let the time period from scheduled date of start of supply til
l termination of contract excluding the period of Hold (if any) 
not attributable to contractor = T1

ii. Let the value of executed supply till the time of termination 
of contract= X

iii. Let the Total Executable Value of supply for which inputs/fr
onts were made available to Supplier/Vendor and were planne
d for execution till termination of contract = Y

iv. Delay in executed supply attributable to Supplier/Vendor

i.e. T2=[1-(X/Y)] x T1

v. LD shall be calculated in line with LD clause of the Contract 
for the delay attributable to Supplier/Vendor taking “X” as Co
ntract Value and “T2” as period of delay attributable to Suppli
er/Vendor.

40.0

R02
Integrity Pact (IP)

a. IP is a tool to ensure that activities and transactions betwe
en the Company and its Bidders/ Contractors are handled in a
fair, transparent and corruption free manner.

 

b. In case of any complaint arising out of the tendering proces
s, the matter may be referred to any of the below e-mail Ids. ·

iem1@bhel.in; iem2@bhel.in; iem3@bhel.in

c. The IP as enclosed with the tender is to be submitted (duly 
signed by authorized signatory) along with techno-commercia
l bid (Part-I, in case of two / three-part bid). Only those bidder
s who have entered into such an IP with BHEL would be comp
etent to participate in the bidding. In other words, entering int
o this Pact would be a preliminary qualification.

Note:  No routine correspondence shall be addressed to the IE
M (phone/ post/ email) regarding the clarifications, time exten
sions or any other administrative queries, etc. on the tender is
sued. All such clarification/ issues shall be addressed directly t
o the tender issuing (procurement) department’s officials who
se contact details are as given above.

Details of contact person as per BHEL circular
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41.0 Consequential Loss

 

"Neither party shall be liable to the other for any indirect or co
nsequential loss or damage, including but not limited to loss o
f use, loss of profits, or loss of contracts, or special, punitive, 
exemplary losses whatsoever arising out of or in connection w
ith this contract."

42.0

R01
Order of Precedenc
e

 

All the techno commercial terms and related annexures, clarif
ication shall form a part of PO/Contract. In the event of any a
mbiguity or conflict between the Tender Documents, the order
of precedence shall be in the order below:

(a). Latest revised amendment of BHEL PO/WO/Contract

(b). Latest revised amendment of GeM contract

(c). LoI/LoA followed by minutes of meetings (MoM)

(d). Clarifications during offer evaluation

(e). Corrigenda issued against GeM bid.

(f). Buyer Added Bid Specific ATC including bid along with ann
exures

(g). GeM GTC

 

Note:

(1). In case of any doubts, Sellers are advised to take up the s
ame with BHEL, in writing, and get the order sheet(s) amende
d, where so required.

(2). In case of any inconsistency or contradiction between any
of the documents, bidder shall inform the same to tender/PO i
ssuing authority for clarifications in writing through mail/Lette
r.  

(3). Alterations of the conditions of the tender can be done onl
y by the authorised officer, at any time before the date and ti
me of tender opening and the same shall be duly communicat
ed through a corrigendum.

I. Any bidder from a country which shares a land border with I
ndia will be eligible to bid in this tender only if the bidder is re
gistered with the Competent Authority. The Competent Author
ity for the purpose of this Clause shall be the Registration Co
mmittee constituted by the Department for Promotion of Indu
stry and Internal Trade (DPIIT).

 

II. “Bidder” (including the term ‘tenderer’, ‘consultant’ or ‘serv
ice provider’ in certain contexts) means any person or firm or 
company, including any member of a consortium or joint vent
ure (that is an association of several persons, or firms or com
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43.0

Compliance to Rest
rictions under Rule 
144 (xi) of GFR
2017

panies), every artificial juridical person not falling in any of th
e descriptions of bidders stated hereinbefore, including any a
gency branch or office controlled by such person, participatin
g in a procurement process.

III. “Bidder from a country which shares a land border with Ind
ia” for the purpose of this Clause means: -

a. An entity incorporated established or registered in such a c
ountry; or

b. A subsidiary of an entity incorporated established or registe
red in such a country; or

c. An entity substantially controlled through entities incorpora
ted, established or registered in such a country; or

d. An entity whose beneficial owner is situated in such a
country; or

e. An Indian (or other) agent of such an entity; or

f. A natural person who is a citizen of such a country; or

g. A consortium or joint venture where any member of the con
sortium or joint venture falls under any of the above.

 

IV. The beneficial owner for the purpose of (III) above will be a
s under:

1. In case of a company or Limited Liability Partnership, the b
eneficial owner is the natural person(s), who, whether acting 
alone or together or through one or more juridical person, has 
a controlling ownership interest or who exercises control throu
gh other means.

a. “Controlling ownership interest” means ownership of or ent
itlement to more than twenty-five per cent of shares or capita
l or profits of the company.

b. “Control” shall include the right to appoint majority of the d
irectors or to control the management or policy decisions inclu
ding by virtue of their shareholding or management rights or s
hareholders agreements or voting agreements.

 

2. In case of a partnership firm, the beneficial owner is the nat
ural person(s) who, whether acting alone or together, or throu
gh one or more juridical person, has ownership of entitlement 
to more than fifteen percent of capital or profits of the partner
ship.

3. In case of an unincorporated association or body of individu
als, the beneficial owner is the natural person(s), who, whethe
r acting alone or together, or through one or more juridical per
son has ownership of or entitlement to more than fifteen perc
ent of the property or capital or profits of the such association
or body of individuals.
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4. Where no natural person is identified under (1) or (2) or (3) 
above, the beneficial owner is the relevant natural person wh
o holds the position of senior managing official;

5. In case of a trust, the identification of beneficial owner(s) s
hall include identification of the author of the trust, the truste
e, the beneficiaries with fifteen percent or more interest in the
trust and any other natural person exercising ultimate effecti
ve control over the trust through a chain of control or ownersh
ip.

V. An Agent is a person employed to do any act for another, o
r to represent another in dealings with third person.

 

Note:

(i) The bidder shall provide undertaking for their compliance t
o this Clause, in the format provided in Annexure-13.

(ii) Registration of the bidder with Competent Authority should
be valid at the time of submission of bids and at the time of a
cceptance of the bids.

44.0 Confidentiality Noti
ce

All documents such as specifications, terms and conditions an
d all correspondence sent to a Seller by BHEL on a tender / or
der are to be treated as the confidential document of BHEL.  A
ll such tender / order-related documents issued by BHEL are t
o be treated with the same level of confidentiality that the rec
eiver would bestow on their confidential documents.  It is to b
e understood that downloading the documents from the web c
onstitutes the acceptance of this confidentiality clause of BHE
L.
This provision does not apply to documents freely and is alrea
dy in the public domain.
In their own interest, if any Seller finds or becomes aware of a
ny internal communication of BHEL, in the public domain, it sh
all be the responsibility of such Seller to bring it to the notice 
of BHEL for clarification /immediate and appropriate action by 
BHEL.  Any action or attempts taken by a Seller in leveraging 
such information shall be deemed as an unethical act and shal
l attract such extant provisions of BHEL's procurement policie
s.
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45.0 Set-Off clause

a) In the event any quantities are pending to be supplied agai
nst any purchase order by a seller, subject to the terms and c
onditions of the order, BHEL reserves the right to account the 
quantities of the same item supplied in a later order, by the S
eller, against the unfulfilled previous order. In such cases of d
efault in the complete execution of an order, BHEL, shall stand
authorised at any time, and from time to time, without any pri
or notice to the Seller, to set off and apply any and all supplie
s made against the current order to the account of the previo
usly issued purchase order of the same item.
b) If there is any money due to BHEL, Ranipet from the suppli
er, in the event the supplier fails to transfer such amounts
due, BHEL reserves the right to set off the amount due from s
ubsequent supply orders or recover the same from the runnin
g bills or payments due to the supplier for supplies made by t
hem against order(s) issued by the other Divisions of BHEL.
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46.0
Price Adjustment a
nd Discrepancy Cla
use

In the event that any commercially available off-the-shelf (CO
TS) item delivered under this Purchase Order displays a Manuf
acturer’s Maximum Retail Price (MRP) on its packaging or labe
lling that is lower than the unit price specified herein, the Purc
haser’s payment obligation shall be strictly limited to the MRP.

Should such a discrepancy be identified, BHEL reserves the rig
ht to reject the supplied quantities without recourse against th
e Supplier. In such instances, the Supplier shall have the follo
wing options:

a) Collect the goods within thirty (30) days of receiving writte
n notification from BHEL regarding the discrepancy, failing wh
ich BHEL may dispose of the supplied materials at the Supplie
r’s cost and risk; or
b) Amend the invoice to reflect the MRP or issue a credit note i
n favour of BHEL for the difference between the invoiced price
and the MRP, including any applicable duties & taxes like GST.

If the product is accepted, both the acceptance of the product
and the corresponding payment for the accepted quantity sha
ll be based solely on the MRP, along with the duties and taxes 
applicable on the MRP.
The Supplier shall bear sole responsibility for any discrepancy 
between the order price and the MRP, and no payment in exc
ess of the MRP shall be made. Furthermore, the Supplier agre
es to refund or adjust any amount already paid by BHEL that 
exceeds the MRP upon discovery of such discrepancy. The set
-off clause contained in the Terms & Conditions shall apply in 
these cases.
This clause shall survive the acceptance of the goods and shal
l be deemed an integral part of the Purchase Order.

Furthermore, the Supplier having engaged in the unethical an
d illegal act constituting a contravention of the Legal Metrolog
y Act, BHEL reserves the right, at its sole discretion, to cancel 
this Purchase Order and recover all associated ordering costs 
from the Supplier.

In addition, BHEL may, without further notice or liability, susp
end or terminate all future business dealings with the Supplier
, as per BHEL's policy on suspension of business dealings with
vendors.

This clause is in addition to any other rights or remedies avail
able to BHEL under applicable law or the terms of this Enquiry
/ Purchase Order.

40 / 49



47.0 Jurisdiction

The Purchase Order shall be governed by and be construed as
per provisions of the laws of India and amendments thereon, i
f any. Subject to Clause herein below regarding ARBITRATION,
the principal civil court exercising ordinary civil jurisdiction ov
er the area where the seat of arbitration is located i.e. Ranipet
, which shall have exclusive jurisdiction over any DISPUTE to t
he exclusion of any other court.

GOVERNING LAWS: The contract shall be governed by the L
aw for the time being in force in the Republic of India.
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48.0 Force Majeure

Following are in addition to GeM GTC

"Force Majeure" shall mean circumstance which is:

a) beyond control of either of the parties to contract,

b) either of the parties could not reasonably have provided ag
ainst the event before entering into the contract,

c) having arisen, either of the parties could not reasonably ha
ve avoided or overcome, and

d) is not substantially attributable to either of the parties And 
Prevents the performance of the contract, Such circumstances
include but shall not be limited to:

i. War, hostilities, invasion, act of foreign enemies.

ii. Rebellion, terrorism, revolution, insurrection, military or usu
rped power, or civil war.

iii. Riot, commotion or disorder by persons other than the cont
ractor’s personnel and other employees of the contractor and 
sub-contractors.

iv. Strike or lockout not solely involving the contractor’s perso
nnel and other employees of the contractor and sub-contracto
rs.

v. Encountering munitions of war, explosive materials, ionizin
g radiation or contamination by radio-activity, except as may 
be attributable to the contractor’s use of such munitions, expl
osives, radiation or radio- activity.

vi. Natural catastrophes such as earthquake, tsunami, volcani
c activity, hurricane or typhoon, flood, fire, cyclones etc.

vii. Epidemic, pandemic etc.

 

The following events are explicitly excluded from Force Majeu
re and are solely the responsibilities of the non-performing
party:

a) any strike, work-to-rule action, go-slow or similar labour diff
iculty

b) late delivery of equipment or material (unless caused by Fo
rce Majeure event) and

c) economic hardship.
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48.1
Force Majeure
treatment

a. If either party is prevented, hindered or delayed from or in 
performing any of its obligations under the Contract by an eve
nt of Force Majeure, then it shall notify the other in writing of 
the occurrence of such event and the circumstances thereof 
within 15 (fifteen) days after the occurrence of such event.

b. The party who has given such notice shall be excused from 
the performance or punctual performance of its obligations un
der the Contract for so long as the relevant event of Force Maj
eure continues and to the extent that such party's
performance is prevented, hindered or delayed. The Time for
Completion shall be extended by a period of time equal to per
iod of delay caused due to such Force Majeure event.

c. Delay or non-performance by either party hereto caused by 
the occurrence of any event of Force Majeure shall not

i. Constitute a default or breach of the Contract.

ii. Give rise to any claim for damages or additional cost expen
se occasioned thereby, if and to the extent that such delay or 
non-performance is caused by the occurrence of an event of F
orce Majeure.

 

d. BHEL at its discretion may consider short closure of contrac
t after 1 year of imposition of Force Majeure in line with extan
t guidelines. In any case, Supplier/Vendor cannot consider dee
med short-closure after 1 year of imposition of Force Majeure.

49.0 Disputes

The Parties agree that if at any time (whether before, during o
r after the arbitral or judicial proceedings), any Disputes (whic
h term shall mean and include any dispute, difference, questi
on or disagreement arising in connection with construction, m
eaning, operation, effect, interpretation or breach of the order
/tender which the Parties are unable to settle mutually), arise 
inter-se the Parties, the same may, be referred by either party
to Conciliation to be conducted through Independent Experts 
Committee to be appointed by competent authority of BHEL fr
om the BHEL Panel of Conciliators. The proceedings of Concili
ation shall broadly be governed by Part-III of the Arbitration a
nd Conciliation Act 1996 or any statutory modification thereof.

Note: a) No serving or a retired employee of BHEL/Administra
tive Ministry of BHEL shall be included in the BHEL Panel of Co
nciliators.

b) Any other person(s) can be appointed as Conciliator(s) who
is/are mutually agreeable to both the parties from outside the 
BHEL Panel of Conciliators.
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49.1 Resolution/ Settle
ment of Disputes

If any dispute or difference of any kind whatsoever shall arise 
between BHEL and the Supplier/Vendor, arising out of the con
tract for the performance of the work whether during the prog
ress of contract termination, abandonment or breach of the c
ontract, it shall in the first place referred to Designated Engin
eer for amicable resolution by the parties. Designated
Engineer (to be nominated by BHEL for settlement of disputes
arising out of the contract) who within 60 days after being req
uested shall give written notice of his decision to the contract
or. Save as hereinafter provided, such decision in respect of e
very matter so referred shall forthwith be given effect to by th
e Supplier/Vendor who shall proceed with the work with all du
e diligence, whether he or BHEL desires to resolve the dispute
as hereinafter provided or not.

 

If after the Designated Engineer has given written notice of thi
s decision to the party and no intention to pursue the dispute 
has been communicated to him by the affected party within 3
0 days from the receipt of such notice, the said decision shall 
become final and binding on the parties. In the event the Sup
plier/Vendor being dissatisfied with any such decision or if ami
cable settlement cannot be reached then all such disputed iss
ues shall be resolved through conciliation in terms of the BHE
L Conciliation Scheme 2018.

49.2 Conciliation

Any dispute, difference or controversy of whatever nature ho
wsoever arising under or out of or in relation to this Agreemen
t (including its interpretation) between the Parties, and so noti
fied in writing by either Party to the other Party (the “Dispute”
) shall, in the first instance, be attempted to be resolved amic
ably in accordance with the conciliation procedure as per BHE
L Conciliation Scheme 2018. The proceedings of Conciliation s
hall broadly be governed by Part-III of the Arbitration and Con
ciliation Act 1996 or any statutory modification thereof and as
provided in - “Procedure for conduct of conciliation proceedin
gs” (as available in www.bhel.com).

Note: Ministry of Finance has issued OM reference No. 1/2/24
dated 03.06.2024 regarding “Guidelines for Arbitration and M
ediation in Contracts of Domestic Public Procurement”. In the 
said OM it has been recommended that Government departm
ents/ Entities/agencies are to encourage mediation under the 
Mediation Act. 2023. The said Act has not yet been notified by
the Government. Therefore, the clause “Settlement of Dispute
s” shall be modified accordingly as and when the Mediation A
ct 2023 gets notified.

a. Except as provided elsewhere in this Contract, in case Parti
es are unable to reach amicable settlement (whether by Conci
liation to be conducted as provided above or otherwise) in res
pect of any dispute or difference; arising out of the formation, 
breach, termination, validity or execution of the Contract; or, t
he respective rights and liabilities of the Parties; or, in relation
to interpretation of any provision of the Contract; or. in any m
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50.0 Arbitration

anner touching upon the Contract (hereinafter referred to as t
he ‘Dispute’), then, either Party may, refer the disputes to Ma
dras High Court, Arbitration Centre (MHCAC)and such dispute 
to be adjudicated by Sole Arbitrator appointed in accordance 
with the Rules of said Arbitral Institution.

b. A party willing to commence arbitration proceeding shall in
voke Arbitration Clause by giving notice to the other party in t
erms of section 21 of the Arbitration & Conciliation Act, 1996 (
hereinafter referred to as the ‘Notice’) before referring the ma
tter to arbitral institution. The Notice shall be addressed to th
e Head of the Unit, BHEL, executing the Contract and shall co
ntain the particulars of all claims to be referred to arbitration 
with sufficient detail and shall also indicate the monetary amo
unt of such claim including interest, if any.

c. After expiry of 30 days from the date of receipt of aforesaid
notice, the party invoking the Arbitration shall submit that dis
pute to the Arbitral Institution- Madras High Court, Arbitration 
Centre (MHCAC)- and that dispute shall be adjudicated in acco
rdance with their respective Arbitration Rules. The matter sha
ll be adjudicated by a Sole Arbitrator who shall necessarily be 
a Retd. Judge having considerable experience in commercial 
matters to be appointed/nominated by the respective instituti
on. The cost/expenses pertaining to the said Arbitration shall 
also be governed in accordance with the Rules of the respecti
ve Arbitral Institution. The decision of the party invoking the A
rbitration for reference of dispute to Madras High Court, Arbitr
ation Centre (MHCAC)- for adjudication of that dispute shall b
e final and binding on both the parties and shall not be subjec
t to any change thereafter. The institution once selected at th
e time of invocation of dispute shall remain unchanged.
d. The fee and expenses shall be borne by the parties as per t
he Arbitral Institutional rules.
e. The Arbitration proceedings shall be in English language an
d the seat of Arbitration shall be Ranipet.

f. Subject to the above, the provisions of Arbitration & Concilia
tion Act 1996 and any amendment thereof shall be applicable.
All matters relating to this Contract and arising out of invocati
on of Arbitration clause are subject to the exclusive jurisdictio
n of the Court(s) situated at Ranipet.

g. Notwithstanding any reference to the Designated Engineer 
or Conciliation or Arbitration herein, a. the parties shall contin
ue to perform their respective obligations under the Contract 
unless they otherwise agree. Resolution of Disputes clause ca
nnot be invoked by the Contractor, if the Contract has been m
utually closed or ‘No Demand Certificate’ has been furnished 
by the Contractor or any Settlement Agreement has been sign
ed between BHEL and the Contractor.

h.  It is agreed that Mechanism of resolution of disputes throu
gh arbitration shall be available only in the cases where the v
alue of the dispute is less than Rs. 10 Crores.

i. In case the disputed amount Claim, Counter claim including 
interest is Rs. 10 crores and above, the parties shall be within
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their rights to take recourse to remedies other than Arbitratio
n, as may be available to them under the applicable laws after
prior intimation to the other party. Subject to the aforesaid co
nditions, provisions of the Arbitration and Conciliation Act, 19
96 and any statutory modifications or re-enactment thereof as
amended from time to time, shall apply to the arbitration proc
eedings under this clause.

j. In case, multiple arbitrations are invoked (whether sub-judic
es or arbitral award passed) by any party to under this
contract, then the cumulative value of claims (including intere
st claimed or awarded) in all such arbitrations shall be taken i
n account while arriving at the total claim in dispute for the su
bject contract for the purpose of evaluating Disputes having c
umulative value of less than 10 crores shall be resolved throu
gh arbitration and any additional dispute shall be adjudicated 
by the court of competent jurisdiction.

Note: In case of Contract with Public Sector Enterprise (PSE) 
or a Government Department, the following shall be applicabl
e:

In the event of any dispute or difference relating to the interpr
etation and application of the provisions of commercial contra
ct(s) between Central Public Sector Enterprises (CPSEs)/ Port 
Trusts inter se and also between CPSEs and Government Dep
artments/Organizations (excluding disputes concerning Railw
ays, Income Tax, Customs & Excise Departments), such dispu
te or difference shall be taken up by either party for resolution
through AMRCD (Administrative Mechanism for Resolution

51.0 Fraud Prevention P
olicy

The Bidder along with its associate/ collaborators/ sub-contrac
tors/ sub-vendors/ consultants/ service providers shall strictly 
adhere to BHEL Fraud Prevention Policy displayed on BHEL we
bsite http://www.bhel.com and shall immediately bring to the 
notice of BHEL Management about any fraud or suspected fra
ud as soon as it comes to their notice.

52.0 Grievance Redress
al Mechanism

To promote transparency and ensure fair treatment of all bidd
ers, a structured Grievance Redressal Mechanism is in place t
o address any concerns or issues arising during the tendering 
process or in subsequent business dealings with the company
. Suppliers/Contractors are requested to follow the below esca
lation process for grievance resolution:

1. First Level: Any grievance should initially be addressed to t
he designated Dealing Officer, whose contact details are provi
ded in the Notice Inviting Tender (NIT)/Contract.

2. Second Level: If the issue remains unresolved, it may be es
calated by lodging a formal grievance through the SUVIDHA P
ortal: https://suvidha.bhel.in/suvidha/. Responses will be provi
ded in accordance with the defined escalation matrix.
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53.0 Cartel Formation

The Bidder declares that they will not enter into any illegal or 
undisclosed agreement or understanding, whether formal or i
nformal with other Bidder(s). This applies in particular to price
s, specifications, certifications, subsidiary contracts, submissi
on or non-submission of bids or any other actions to restrict c
ompetitiveness or to introduce cartelization in the bidding pro
cess. In case, the Bidder is found having indulged in above act
ivities, suitable action shall be taken by BHEL as per extant po
licies/ guidelines.

54.0
SBD with Suppliers 
/ Contractors Suspension of Business Dealings (SBD) - This shall be dealt as

per GeM Incident Management Policy.

55.0 Queries:

Bid should be free from correction, overwriting, using correcti
ve fluid, etc. Any interlineation, cutting, erasure or overwritin
g shall be valid only if they are attested under full signature(s)
of person(s) signing the bid else bid shall be liable for rejectio
n. In the event of any Technical or Commercial queries, the sa
me may please be addressed to the following BHEL concerned
before Part I opening.

Accordingly, Bidder may raise the query or representation thr
ough GeM Website: https://gem.gov.in or GeM Email: helpdes
k-gem@gov.in. Bidder may email the query to BHEL, details re
fer annex A

.

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in the
bidding process due to these ATCs and due to modification of technical specifications and / or terms and conditions
governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant
contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of bidding process
without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant
Order / Office Memorandum issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms &
Conditions, in contravention to exemption provided to such sellers under GeM
GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are
available without any Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify

bidders.
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7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process.

(However, in bids for attached categories, trials are allowed as per approved
procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian
Standards without specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or
from foreign / export experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India

Policy.
13. Reference of conditions published on any external site or reference to external

documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids /

Forward Auction, as the case may be.
15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer

in system generated bid template as indicated above in the Bid Details section,
EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid,
unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional
scope of work/ additional terms and conditions/or any other document. If buyer
needs more items along with the main item, the same must be added through
bunching category based items or by bunching custom catalogs or bunching a
BoQ with the main category based item, the same must not be done through ATC
or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or
otherwise on any aspect of this bid, they can raise their representation against the
same by using the Representation window provided in the bid details field in Seller
dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is
duty bound to reply to all such representations and would not be allowed to open bids
if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages,
2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions
Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into force by the
Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall
continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as
mentioned hereinabove; and
All operative provisions of the erstwhile Labour Laws until their
complete substitution.
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All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

यह �बड सामाlय शत8 के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामाlय शत8 के खंड 26 के संदभ% म) भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 5ितबंध के संबंध म)
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म) �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
सZम 5ािधकार� के पास पंजीकृत हो।�बड म) भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा >कए जाने व
इसका अनुपालन न करने पर अनुबंध को तVकाल समाh करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms of GeM
GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land border
with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of
this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---धlयवाद/Thank You---
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