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Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2026/B/7197612
fedich /Dated: 06-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

21-02-2026 18:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

21-02-2026 18:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Defence

faswar @ AT/Department Name

Department Of Defence Production

IS H AFA/Organisation Name

Troop Comforts Limited

PRIt 1 ATAA/Office Name

skkkokokokokkokokok

a&q 4ol /Iltem Category

DGR Empanelled ESM Security Services

31y 3@ /Contract Period 1 Year(s)
THATHUAS F foT 3gHa & auf 3R A3 A Fe uga

&1 315 ¥/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 3ga & auf 3K e=i30R A g vara

#r a1 & /Startup Relaxation for Years of No

Experience and Turnover

fashar & AP 3T gEAdsi/Document required

from seller

Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 3T ARTHRT g 3Ues fhT T gTArdsit &l
fAfder 3 swmer A arer @it [AfderaRt & fgarer
aqed €2 WG A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & FFT W Fad: A4 dea & fow
3maes s fit =A@l / Minimum number of

2
bids required to disable automatic bid
extension
da$ Smeeft| / Number of days for which Bid |4

would be auto-extended
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{95 faawui/Bid Details

3iTer T 31RAhpadA el T fhar Srew &1 /

Number of Auto Extension count

9z O Ray Hereh afha fpar/Bid to RA enabled

No

95 @ ysR/Type of Bid

Two Packet Bid

dehelichl Feichel & GRIT Tehelichl TAEIHIUT ]

HAJAT AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
garfad @S fea /Estimated Bid Value 9582659.48

AP ugfd/Evaluation Method

Total value wise evaluation

A i arel AT G¥Fardst 93U IS ¥ /

Financial Document Indicating Price Yes
Breakup Required

HIEYT @s/Arbitration Clause No
gele @s/Mediation Clause No
$uadr faaRu/EMD Detail

ATaThdr/Required No

$qidish faaor /ePBG Detail

TsarseT da/Advisory Bank

State Bank of India

required (Months).

SiiS ufaera (% )/ePBG Percentage(%) 5.00
SRS & 3T 7afY (AE) /Duration of ePBG 14

(a).3uHAST AR TUTG STATAd T, e TS I el &, anameif & uey 3 gt arfgw| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :
TCLHQ KANPUR

TROOP COMFORTS LIMITED GT ROAD KANPUR 208013 UP, Department of Defence Production, Troop Comforts

Limited, Ministry of Defence
(Troop Comforts Limited Corporate Hqrs Kanpur)

arelt fasrsar enay A& fRar 9r1/ Bid splitting not applied.

THEINS 3arel=i/MIl Compliance

THINMSITS 3gurai=t/MIl Compliance

Yes
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TATEs Wil a9Id/MSE Purchase Preference

THTHS Wl adIdl/MSE Purchase Preference No

THTas & fow et wfe Y @ fdavor:/Details of the Competent Authority for MSE

T&TH WTAF & sTA/Name of Competent

Authority DR S R K VIDYARTHI

H&TH WA &1 ueArd/Designation of Competent

Authority GM

TeTH Uy 1 AT/ faamar/garar/Office /

Department / Division of Competent Authority TCLHQ CORPORATE HQRS

WU 31gATGT HE&A1/CA Approval Number NO TCLHQ/PROC/DGR/SECURITY/2026-27
aTH Wl 3rgaAte faf¥/Competent Authority

Approval Date 04-02-2026

FaTH U g1 UeTa & 15 Tipfd o diarg SUBJECT BID IS FOR DGR SPONSORED SECURITY AGENCIES
fJavoT//Brief Description of the Approval Granted || ONLY. HENCE BEING RESERVED BID, NO RESERVATION OR
by Competent Authority BENEFIT TO MSEs IS BEING PROVISIONED.

Competent Authority Approval for not opting Micro and Small Enterprises Preference : View Document

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

AR deaar /3maas 3a/Additional Qualification/Data Required

The Buyer is required to define the job description details for Security Personnel:1770289252.pdf

DGR Sponsorship Letter (Only bidders mentioned in the attach sponsorship letter shall be eligible to
participate):1770289260.pdf

DGR Empanelled ESM Security Services ( 312)

deeiid ARPAT /Technical Specifications

faeavur/ Specification g/ Values
PR / Core
Category of Personnel Ex-serviceman Security Supervisor
Working Days in a Week 5

ws3ii /Addon(s)

31faR@® faerur /Additional Details

Title for Optional Allowances 1
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/8938739/1770361833.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8938739/1770289252.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8938739/1770289260.pdf

s1fafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

@%.4./S.N

R/ Raféar

31 /Consignee
Reporting/Officer

gdr/Address

HErYAT &y AET
/ Total
number of
man-days
required
during the
contract
period

3ifaRe 3maasar
/Additional
Requirement
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R/ Raféar

3@ /Consignee Uci/Address
Reporting/Officer

%.4./S.N

gareat & arar
/ Total
number of
man-days
required
during the
contract
period

AR 3maIbar

/Additional
Requirement

1 sokkoksokdokdokk swpkkiRlkkK gnpur Nagar

312

Administrative
Charges(EPF &
EDLI) (INR per man
day) : 2.88

Basic Wage(BW)
plus Variable
Dearness
Allowance(VDA)
(INR per man day)
:1304.73

Bonus (INR per
man day) : 0

EDLI (INR per man
day) : 2.88

ESI (INR per man
day): 0

Estimated Number
of Total Overtime
Hours During
Contract Period : 0
House Rent
Allowance (HRA)
(INR per man day)
:260.94

Optional
Allowances 1 (INR
per man day) :
290.85

Optional
Allowances 2 (INR
per man day) : O
Optional
Allowances 3 (INR
per man day) : O
Per hour charges
for Overtime : 0
Provident Fund
(INR per man day)
169.23

Uniform Outfit
Allowance (INR per
man day) : 65.24
Uniform Washing
Allowance (INR per
man day) : 39.14

DGR Empanelled ESM Security Services ( 4368)

dopeiid ARPAT /Technical Specifications
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faeR1/ Specification 4/ Values

#R / Core
Category of Personnel Ex-serviceman Unarmed Security Guard Male
Working Days in a Week 5

us3iiel /Addon(s)

AR faaxor /Additional Details

Title for Optional Allowances 1

3ifaRw AR cwas /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

gara4t & A
/ Total

. WA/ Raféar number of 3R 3maegesar
%.49./S.N . man-days o
A /Consignee Uci/Address required /Additional
Reporting/Officer during the Requirement
contract
period
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%.4./S.N

R/ Raféar

3@ /Consignee

Reporting/Officer

qdr/Address

gareat & arar
/ Total
number of
man-days
required
during the
contract
period

3R 3maasar
/Additional
Requirement

sokokskskokskskskokk

Forerlkkkkkk K n pur N agar

4368

e Administrative
Charges(EPF &
EDLI) (INR per man
day) : 2.88

e Basic Wage(BW)
plus Variable
Dearness
Allowance(VDA)
(INR per man day)
: 981

e Bonus (INR per
man day) : 0

e EDLI (INR per man
day) : 2.88

e ESI (INR per man
day): 0

e Estimated Number
of Total Overtime
Hours During
Contract Period : 0

e House Rent
Allowance (HRA)
(INR per man day)
:196.21

e Optional
Allowances 1 (INR
per man day) :
221.78

e Optional
Allowances 2 (INR
per man day) : O

e Optional
Allowances 3 (INR
per man day) : O

e Per hour charges
for Overtime : 0

e Provident Fund
(INR per man day)
1 69.23

e Uniform Outfit
Allowance (INR per
man day) : 49.05

e Uniform Washing
Allowance (INR per
man day) : 29.43

¥ar gro A a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic
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OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

TROOP
COMFORTS
LIMITED

CORPORATE HQRS
GT ROAD KANPUR UP 208013

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

TROOP COMFORTS LIMITED CORPORATE HQRS

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

SUBJECT BID IS RESERVED ONLY FOR FOLLOWING 04 DGR SPONSORED SECURITY
AGENCIES.

1.M/S 8868 -NIHARIKA BADOTRA SECURITY AGENCY, MEERUT UP
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7197612/CL10360/DGRATC_6ccb28e7-384c-481e-b7ab1770289982384_HOSSU.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7197612/CLM0010/DGRATC_d7c46486-8ccc-4792-ade51770290015719_HOSSU.pdf

2.M/S 9426 SANJOY GHOSH SECURITY AGENCY, MEERUT UP
3.M/S 9245 KULDEEP SINGH SECURITY AGENCY, SONBHADRA UP

4.M/S 9925 ABRAHAM JOSEPH SECURITY AGENCY, AGRA UP

OFFER FROM OTHER FIRMS SHALL BE SUMMARILY REJECTED.

NOTE:- OFFER OF THE FIRMS HAVING MATCHED IP ADDRESS SHALL BE SUMMARILY REJECTED.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

N o v oA

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
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NOTE:-
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @rar=g @ 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f&7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & T 3 AT & WY HH A AT T arel ¢ & O § Wl W ufdey & day &
T & YT H{H T TS I drel o1 & D =X 50 @A & [z ¢ & fow it o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & e o AT s &l s8d Jgurelad Bl glem 3R BIS o g awon fRT S
T SHP! UIeled o B W HJdY P Tcehlel FAH el AR BT & HHR 30 A Plefell HILars & U M in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260206
https://bidplus.gem.gov.in/bidding/bid/bidsla/79901054910121
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