GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/7256054
feeticv /Dated: 21-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

03-03-2026 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

03-03-2026 13:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Ayush

faswar @ AT/Department Name Na
IS H AFA/Organisation Name N/a
FAT T F AH/Office Name Delhi
Pl #rH1/Total Quantity 2

a&g 4ol /Item Category

Unitary Air Conditioner (Window AC) (V3) ISI Marked to IS
1391 (Part 1) (Q2)

I suaor fAstar & itad eesiay (ard 3 auf
&l)/OEM Average Turnover (Last 3 Years)

3 Lakh (s)

31 /8Aa Jar & v 3f@a fera 3gaa &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)

THATHTAS F foT 3gHa & auf 3R 3R A Fe uga
&1 315 ¥/MSE Relaxation for Years of
Experience and Turnover

No

FIE3NT F AT 31ga & auf 3K e=i30R A ge vara
#r a1 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar @ AP 3T gEAIdSi/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w310 fAfAgeRt g1 3uds fhu T gEadst a
AR 3 1 o arel Wl FAfAgreRt @ e
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

s oo & g T T@a: a9 e & o
3aeTs W5 ff @&l / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 3
Number of Auto Extension count
faera ueda /Past Performance 80 %
9z @ Ray e’ afha fFar/Bid to RA enabled | No

5 @ gy /Type of Bid

Two Packet Bid

dhAlhT FeAieheT &b SRIeT Ahelichl TTEIHIT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

3HAd WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation

fAfeTor 3mavasd (g Aderor aritieor /o & wry

qd Usiighd TSI gIT)/Inspection Required (By No

el ugfa/Evaluation Method

Total value wise evaluation

FITYAT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3ma’Iehdr/Required No

$idfsh faavoT /ePBG Detail

wsarse! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaRid (% )/ePBG Percentage(%) 3.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 12

(a).3UHAST AR HUIG STATAd T, Te TE 9] el &, el & ua & gielr arfew| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :
Director
Central Ayurveda Research Institute New Delhi
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(Institute)

arelt fasrsar enay A& far 91/ Bid splitting not applied.

THITS3S @le aadr/MIl Purchase Preference

TANEIS @G adadr/MIl Purchase Preference No

TATES @il aId/MSE Purchase Preference

THTES @Wlg aTdl/MSE Purchase Preference Yes

qEA 3R Y 3TA FA USRI A3 B wlg A
WATRABT, ARG SAd HeT L1+X% db & Farm & &/ | 15

Purchase Preference to MSE OEMs available upto
price within L1+X%
e IR oY 37d7 B @lg A wAfFear & fov s

& T P ITABAH FfdrT / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

2. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

3. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

4. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
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cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Unitary Air Conditioner (Window AC) (V3) ISI Marked To IS 1391 (Part 1) ( 2 pieces)

Bis Required

Yes

deeiid fARRAT /Technical Specifications

* 51 el RAIA® & 31T/ As per GeM Category Specification

faaro1/Specification

AR & arar /Specification
Name

s & fAT maRaed AT HeT /Bid Requirement
(Allowed Values)

Performance
Parameters

Size of Air Conditioner

Medium [suitable for room area between 130-180 sq.

ft.]

Compressor Type as per
BEE Star Rating Label

Inverter - Variable Speed

Nominal Capacity of Air
Conditioner (in Ton)

1.3 Ton-1.7 Ton

Reports

on Air Conditioner (in years)

Classification By Function Cooling Only
BEE Star Rating 3 Star
Warranty and Test Minimum Standard Warranty 1.0 (year)

Warranty on Compressor

5, 10 Or higher (year)

Warranty on PCB

1.0 (year)

Additional Specification Parameters - Unitary Air Conditioner (Window AC) (V3) ISI Marked To IS

1391 (Part 1) ( 2 pieces)

Specification Parameter
Name

Bid Requirement (Allowed Values)

Air conditioner 1.5 ton

Air conditioner 1.5 ton

* Bidders offering must also comply with the additional specification parameters mentioned above.

A /Raiféar 3N g2 arAr/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?ﬂaﬂi}iglsl‘)ehvery
] Reporting/Officer
110026,Central Ayurveda
1 Mukesh Kumar Research Institute, Road No.66, || 2 15
3rd Floor, West Punjabi Bagh
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Special terms and conditions-Version:2 effective from 02-12-2025 for category Unitary Air
Conditioner (Window AC) (V3) ISI Marked to IS 1391 (Part 1)

1. Scope of standard installation and commissioning for Unitary (Window) AC consist of follows:

a) Installation/Commissioning is mandatory for all types of purchases (Direct/L1/Bid). For cases where
Installation/Commissioning is not required, the buyer may indicate the details in the bid document.

b) The Switches/ Sockets/ Plug Tops/ Voltage Stabilizer are not included in the scope of standard
installation and commissioning, unless otherwise mentioned in the contract.

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 1 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

3. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

4. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

5. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

6. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
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date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Service Escalation Matrix certificate.

2. OEM Should have ISO 9001:2015, ISO 14001:2015 and BS OHSAS 18001:2007 / 1SO45001:2018 certifica
tions.

3. Manufacturer Authorization Form (MAF) issued OEM to Bidder with complete details of signatory authorit
y.

4. OEM make compressor for AC. (Certificate need to be attached)

5. Turnover of the Bidder should not be less than 1.5 cr per consecutive year. Last 3 years Balance sheet t
0 be produced along with the Bid.

6. Bidder must have registered office in Delhi NCR State. Copy of trade license to be submitted along with
Physical address proof with Phone Nos & Email IDs along with the Bid.

7. An on site warranty is to be provided by the OEM. Also, the machine warranty must be available online
on OEM site. Please submit supporting proof along with technical.

8. Warranty period of the supplied products shall be from the date of final acceptance of goods or after co
mpletion of installation, commissioning & testing of goods (if included in the scope of supply), at consignee
location. OEM Warranty certificates must be submitted by Successful Bidder at the time of delivery of Goo
ds.

9 Bidders are advised not to upload any extra documents that are not asked for in the tender and are stati
ng bidders’ own terms and conditions etc. Such extra documents/extra terms and conditions shall be sum
marily ignored and shall not be considered for evaluation.

10. OEM of All in One should have their own service center minimum 3 no's. to cater for after sales service
IN Documentary evidence in this regard with proof of existence of service center like rent
agreement, electricity bill etc. to be submitted along with the bid

11. Bidder should provide compliance o n the OEM letter head and OEM Authorization ( MAF) is required In
signed by a person in OEM with details.

12. Bidder shall upload the following documents along with their bid:
a. OEM Authorization Certificate (MAF)

b. OEM Turnover Certificate.

c. Bidder Turnover Certificate

d. Average Turnover certificate - CA Certified.

e. MSE Eligibility - CA Certificate.

Following undertaking should be submitted with the bid with clearly mentioned the GeM Bid No. and Dateo
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n each undertaking. Failing which bid will be rejected

(i) Undertaking-II:- Bidder financial standing: The bidder should not be under liquidation, court receivership
or similar proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid. (On St
amp paper of Rs 100/- Stamp Paper duly attested by notary) (Stamp paper on clearly mention first party (F
irm Name) and Second party (CARI, New Delhi ).

(ii) The bidder must submit a Non-Blacklisted Certificate, executed on a Rs. 100/- non-judicial stamp paper,
stating that the firm has not been blacklisted by any Central government department, Public Sector Under

taking (PSU), State government department, or any other government office. Concealment of facts shall n
ot only lead to cancellation of the order but may warrant legal action. (On Stamp paper of Rs 100/- StampP
aper duly attested by notary) ( Stamp paper on clearly mention first party (Firm Name) and Second party(
CARI, New Delhi)

sdaor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

N o v oA

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
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same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

IE 9 arar=g oual & a9 oft earffg & /This Bid is also governed by the General Terms and Conditions

SIH B THT A & TS 26 & TEH 3 ARG & WY HH T AST T arel ¢ & O § Wl W ufdey & da9 &
HIT & T H{H W TS I drel o1 & Dl ) =X 50 AR & [ ¢ & fow 9t o3 gem 59 a8 @3 & aren
qeTH WY & wH Golgpd @l lfds & 1T o §#T s &l g8 gureld Bl glen 3R IS o aed awon fRe S
T SHP! IUIeled o B W HJdY P Tcehiel FHH el R Bl & HJHR M T Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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