GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

f9s g=ar/Bid Number: GEM/2026/B/7504446
fedics /Dated: 17-06-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

08-07-2026 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

08-07-2026 12:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of External Affairs

faswar @ AT/Department Name

Na

IS H AFA/Organisation Name

N/a

Aty @ A1 /Office Name

Consular, Passport Visa Division, Patiala House Annexe,
Tilak Marg, New Delhi

Rieraa AarRer & §ud AaRoy Contact details of

Grievance redressal

rpo.bhopal@cpo.gov.in

a¥g 4ol /Item Category

Hiring of Sanitation Service - Manpower Based Model -
Sweeper; 6; All Areas; All Areas; Daily; 3

34 3G /Contract Period

2 Year(s) 1 Day(s)

fsX & geaaa 3itaa afffe iR (3 auf @)

/Minimum Average Annual Turnover of the |26 Lakh (s)
bidder (For 3 Years)

3/ dar & fow 3T R@era sgHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

3 e & qarst & Roor maeas 3gHa ¢/Past Yes

Experience of Similar Services required

auf & 3T T TH3NR A THATHS B FT WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

el & faw & auf 31K eA30aT A ge e
&I 718 ¥ / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar @ AP 3T gFAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]
3JAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

#Acdidd Ugfd/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

SuHS fAeRU/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount

52000

$didsh faavor /ePBG Detail

TsarseRT da/Advisory Bank

State Bank of India

required (Months).

SIS ufaera (% )/ePBG Percentage(%) 5.00
SUdrsh fr 3marges 3@fd (AE) /Duration of ePBG 26

(a). ST &1 AT & IFAT STHS FT & $TPab 19X B g ey & forw s & @y g gAfdT grards
BTN F AT had argH b fow o JAT Fart & forw Far yerdr ST ¥ g & U & craiRkAt A g7 Afd F aIR d
aTER @M 11 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and

TG e &l THTES
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Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaEY AR TUTEa STATAd TR, e TE I gl &, anameff & uey 3 gt arfgw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uAST 3R TuTeT STATAT TR anemedf & ueT & ey =few| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

Assistant Passport Officer
Regional Passport Office, Arera Hills, Near Pryawas Bhawan, Bhopal, 462011
(Hemraj Rajak)

el fasrsar onay A& fRar 911/ Bid splitting not applied.

THANSINS 3arel=i/MIl Compliance

TANATSHTS 3Hurer/MIl Compliance Yes

TAEs Wil a9Id/MSE Purchase Preference

TATES @lg dIA/MSE Purchase Preference Yes

qEA 3R Y 3TA FA SUNOT AAAIN/Aar gerar
B @i A wATHEAT, I Sdqd Hog L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qeH 3R Y 377 AT 3UGOT AT /Far gerar
@liig & wufdwar & o s & arw & 3f_was

gfaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
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date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Hiring Of Sanitation Service - Manpower Based Model - Sweeper; 6; All Areas; All
Areas; Daily; 3 (8)

daeidht RARAPAT /Technical Specifications

faeRu1/ Specification g/ Values
PR / Core
Category of Resource Sweeper
Number Of Working Days in Week 6
Type of Area All Areas
Area Inclusions All Areas
Cleaning Cycle Daily
Cleaning Frequency 3
. . . Service

Consumables/Equipments and cleaning agents to be provided by Provider

L . Service
Machineries to be provider by Provider
Is Geographical presence of the Service Provider registered office is required in the Yes
consignee's State

4/11


https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

feRu1/ Specification =/ Values
Name of states/ UT for geographical presence is required Madhya
Pradesh
us3iiel /Addon(s)
Consumables/Equipments and cleaning agents to be provided by Service Provider Yes
Machineries to be provider by service provider NA
ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer
el g fAURE =g H Fea/Minimum Floor Price ||\
defined by Buyer
sifafs fafAf® gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
TSN Wi/ Raféar Faraet S AT AR JMaRaHar
T | sRerdr /Consignee Udr/Address / Number of /Additional
0. Reporting/Officer Resources Requirement
e Approx Area in
Sqg.Ft: 41658
e Minimum Wage Per
) Month Per
462011,Passport Office, Resource
1 Hemraj Rajak Bhopal, Arera Hills, Near 8 (Including
Prayawas Bhawan, Bhopal ES| PF.ELDI. PF
462011, Madhya Pradesh Admin Charge, and
relieving charges if
applicable) in INR
exclusive of GST :
22054.4844

»ar g shdr a1 Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
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SECTION 1: SCOPE OF WORK

The aim and objective is to provide a high level of a clean, hyqi
enic and presentable look to the entire area. The contractor has to en
sure that the staff deployed is dressed in neat and clean uniform. Reg
ional Passport Office, Bhopal will monitor the entire work and staff de
ployed (at least one woman cleaner) by the selected contractor.

A. Daily Service: Housekeeping/ cleaning service should be don
e daily from Monday to Friday and any other designated day at regula
r intervals, so that the areas covered under the Regional Passport Offi
ce Bhopal remains clean. Working hours should be adjusted in such a
manner that cleaning work in the morning should be completed befor
e 9:00AM

The following tasks are to be conducted:-

1. Cleaning, dusting, vacuuming, moping with disinfectant/clean
ers of all indoor areas ie basement, stilt, Ground, 1st, 2nd, 3rd, 4th flo
or, front and backside of parking area. Removal of waste and any oth
er garbage from the entire area covered under the contract (such as
halls, entrance, conference room, committee rooms, office rooms, ca
bins, rest rooms, cafeteria, auditorium etc.)

2. Watering and cleaning of plants.

3. Cleaning of baskets, wastepaper baskets, cob-Webs, etc. a di
sposing off all the collected garbage at designated site on daily basis.

4. Spraying Room Fresheners in all rooms, on a daily basis at re
gular intervals.

5. Scrubbing/cleaning of toilets, washbasins, sanitary fittings, m
irrors, glasses, toilets, etc.

6. Cleaning and disinfecting all vitreous fixtures including toilet
bowls, urinals, sinks, toilet seats, containers etc. Brush thoroughly to i
nclude water level and under rims including areas at hinges and ciste
rn handles. Work completion chart will be required to be filled by clea
ner twice a day.

7. Cleaning and dusting of electrical switchboards, light fixtures,
fans, air conditioner vents, overhead light fixtures, nameplates, plant
boxes, door mats etc.

8. Placing garbage bags in all garbage bins to avoid stains and s
tinks and clear them on daily basis.

9. Checking and removing hairs, dust, dirt or any such unwante
d object from anywhere in the area covered under the contract.

10. Cleaning, dusting, scrubbing of pantries, reception, security
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rooms, conference halls, committee rooms, computer labs etc.

11. Dusting of all doors and windows, furniture, fixtures, fans, e
quipment, accessories etc. And cleaning of all the windows, glasses a
nd grills. Cleaning and dusting of window panes/ blinds.

B. Fortnightly Service: The deep cleaning of the entire area
will be done by the contractor twice a month as per the convenience
of the client with following condition:-

1. Dusting of the entire area including windows/window panes/d
oors/ledges, etc.

2. Thorough deep cleaning/ sweeping/ washing/mopping with di
sinfectant cleaners of all floors, staircases and toilets by machine. Scr
ubbing of all floors and ceramic tiles base. Cleaning of ceiling & high
walls, removal of wash stains on walls, cleaning roofs, porches etc.

3. Cleaning of sanitary fitting, toilet drain pipes etc. In the toilet
s with standard cleaning material.

4. Cleaning of all window glasses from inside and outside and gr
ills with cleaning agents.

5. Clean all chrome fitting, glass frames, soap holders etc. to ge
t a shiny finish.

6. Electronic appliances including computers and peripherals wil
| be cleaned by specialized vacuum cleaner or blower by service prov
ider. The machine will be provided by a service provider without extra
charge.

7. Vacuum cleaning of the auditorium carpet & Chairs.
C. Monthly Service:-

1. Cleaning of machine rooms and other sensitive areas floors,
walls and ceilings (in the presence of the operators in these areas). T
he machinery itself will not be touched by the cleaning staff since the
operators will clean their own equipment cleaning of ceilings and wall
s so that cobwebs, stains etc. are taken care of.

2. Cleaning the window from outside.

D. Cleaning Materials:- Cost of consumable to be Provider by
service provider included in offer price.
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SECTION 2: ELIGIBILITY CRITERIA

1) The bidder may be a proprietary firm, Partnership firm, Limited Compan
y, Corporate body legally constituted, empanelled registered with the appr
opriate authority for the purpose who possesses the required licences, regi
stration as per established law. The said service provider must be in existe
nce for a minimum period of 3 years as on 31 March, 2025 from the date o
f registration under the appropriate Act. The bidder shall provide a copy th
e registration certificate. Joint ventures/consortium are not allowed.

2) Experience of the bidder must include providing housekeeping services t
o Government office/PSU, as defined in 'brief scope of work; Company mus
t have minimum of 03 years experience in providing Housekeeping service
s in Government Offices/PSUs/Big Corporate as on 31st March, 2026. The b
idder must have successfully completed one work of similar nature of
value of not less than Rs. 41.91Lac (80% of the estimated cost) OR two wor
ks of the similar nature of yearly value of not less than Rs.26.19 Lac each (
50% of the estimated cost) OR three works of similar nature of yearly value
of not less than Rs. 20.95 Lac each (40% of the estimated cost) during last
three years. Bidder must submit self attested copies of successful completi
on of such works undertaken by them during last 3 years ending as on 31.0
3.2026.

3) The bidder must have average annual turnover of Rs.16.19 Lac for the la
st three financial years ending 31.03.2025. the bidder must furnish certifie
d copies (by Chartered Accountant) of annual audited balance sheets/Profit
& Loss statements/income tax returns for the past three financial years.

4) The bidder must give a precise profile of its key clients along with satisf
actory performance reports from at least three of them for services provide
d to them. A complete list of clients including clients in the Government se

ctor may be provided along with site address and Contact Number of the of
ficer concerned.
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5) The bidder must have modern equipment, latest technical expertise for

management of buildings and related facilities, as has been defined in 'brie
f scope of work'. Machinery, equipment, implements, material and consum

ables proposed to be used should be clearly indicated. List of equipment o

wned by the company is to be furnished with the technical bid.

6) The successful bidder shall provide a performance guarantee of 10% of
annual contract value within 10 days from the date of issue of the award le
tter.

7) The employees of the bidder deployed at RPO Bhopal should have bank
accounts and the company shall provide proof of payment of salary to

each employee through their bank accounts. The bidder will have to ensure
compliance of all mandatory labour laws/regulations laid down by the Centr
al/State Government. This will include payment of minimum wages, PF/ESI
(Employees' State Insurance and bonus). Providing other benefits like leave
, Labour Welfare Fund, cost of uniform etc. to bidder's each employee will s
olely be the liability of the bidder only. Companies/firms bidding nil manag
ement fee/Agency Charges will be outrightly rejected. Bonus is mandatory
component as per the labour regulations and should be included in the Fin
ancial Bid.

8) The bidders must have appropriate registration from GST department an
d Income Tax Department (TAN/PAN). The bidder must possess all the licen
ce in their own name. The bidder should give an undertaking that the staff
to be deputed to the RPO, Bhopal premises would be police verified. Self at
tested copies of all relevant registration documents (ESI, PF, Service Tax, T
AN) are to be submitted with the technical (Pre-qualification) Bid.

9) The relaxation of Norms for Startups Medium Enterprises regarding Prior
Experience and Prior Turnover Criteria shall be admissible as per Ministry o
f Finance, Department of Expenditure O.M. no. F.20/2/2014-PPD (Pt.) dated
25th July, 2016 subject to meeting of quality and technical specifications in
accordance with the relevant provisions of GFR, 2017.

10) Given in Annexure 'A' is the checklist of documents, which must be sub
mitted by the bidders as part of their Technical bids. Bidders, who fail to su
bmit any of the following documents, would be summarily rejected and the
ir Financial bids shall not be opened by Tender Opening Committee.

11) Availability of office of Service Provider: An office of the Service Provide
r must be located in Bhopal, Madhya Pradesh (Documentary Evidence like
Registration certificate, MSE etc to be submitted)

12) Interested Bidders may inspect with appointment the building of Regio
nal Passport Office, Bhopal Arera Hills, Infront of District Court, Bhopal and
satisfy themselves about the area and locality of the RPO, Building before p
articipating in bidding.

9/11



3. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No u ok

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
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Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tman=g f@zer 3R 2rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @731 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F @S 26 & T H AT & WY HH T WS R arad 37 & A & wliig W ufdey & dag &
HIIT & YT H{H o TS I drel o & ds i =X 380 @Al & e ¢ & fow it o3 gom 59 a8 ©@s & aren
qeTH WA & wH Uohigpd allfds & 1T o §AT ST &l g8 Fgurelad Sl em 3R FIS o aed awon fRw S
T FHD AWl o Pl W HIYT Bl dehiel FHTE XA AR FIAed b IHFAR M T Fel HILars M 3TAT 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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