) = GeM  7i—

Governmer Azadl Ka
’ e Markelp!ace Amrit Mahotsav

95 gwar/Bid Number: GEM/2025/B/70169"

fag c&awr / Bid Document

feeics /Dated: 12-01-20;

9= fdawui/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

11-02-2026 10:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

11-02-2026 10:30:00

4 U dUar (de gl Hr ad™ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST & 1A /Ministry/State Name

Ministry Of Defence

fQamer @ AT/Department Name

Department Of Defence

WIS & AIF/Organisation Name

Dg Armed Forces Medical Service

AT & A1 /Office Name

kofokkokok kKR KoK

Pl &rdl/Total Quantity

5

a&q 4ol /Iltem Category

Surgical Instruments for Open Surgery and Renal Transplant

GeMARPTS & @il a8 f&ad / Searched Strings
used in GeMARPTS

Surgical Instrument for Open Surgery and Renal Transplant

GeMARPTS 3 @ia JRm uRome / Searched
Result generated in GeMARPTS

Category not available on GeM for the text string uploaded by

the buyer

I3gEar & foav gafaa uaf@is A0Rr / Relevant

Categories selected for notification

e Laparoscopic Instrument Tray (V2)

fast @ geaa 3t affs etsax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

120 Lakh (s)

e U fAatar o taa eesiay (ard 3 auf
&1)/OEM Average Turnover (Last 3 Years)

360 Lakh (s)

3=0/8aa Aar & e 3nf@a fAea g &

ad¥/Years of Past Experience Required for
same/similar service

3 Year (s)

TATHTAS & forT 3rgera & auf 3R eA30R @ ge g
1% ¥/MSE Relaxation for Years of Experience
and Turnover

No

FIEHT & fow 3gera & auf 3R I3 & ge vara &
3¢ ¥ /Startup Relaxation for Years of
Experience and Turnover

No
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f9s faawui/Bid Details

fashar & AP AT gEAds/Document required from
seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1 (Requested
in ATC),Additional Doc 2 (Requested in ATC),Additional Doc 3
(Requested in ATC),Additional Doc 4 (Requested in
ATC),Compliance of BoQ specification and supporting docume
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by tt
buyer

= 39 AREERT g 3l fFu v grardst @t
Afaer & amer J9 arel geft AR & fewer ared

§? WG A &/Do you want to show documents

uploaded by bidders to all bidders
participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & g T T@a: a8 e & v maEs

@ $r g=arl / Minimum number of bids 2
required to disable automatic bid extension

feat & dear, Sad fav s aora & gog-dier qes

Seaftl / Number of days for which Bid would | 10
be auto-extended

3i1er vrme e 3fABAH fhaeh A fpar ser &1 7/ 3
Number of Auto Extension count

faera ueda /Past Performance 10 %
9= @ Ry e’ afha fFar/Bid to RA enabled Yes

Ry Nerelt A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

SAEh @G Yeds AARIS / Comprehensive
Maintenance Charges Required

Yes

93 @ gy /Type of Bid

Two Packet Bid

dehelichl Feiehel & GRIT cdeheliehl FUBIEROT ¥ AT
AT /Time allowed for Technical Clarifications
during technical evaluation

10 Days

A dreTor 3TaRas (Yag Adaor writieter /o1 & arT g@
Usiipd TSIl gR1)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

Yes

Inspection to be carried out by Buyers own
empanelled agency

Yes

Type Of Inspection

Stage-wise Inspection

Name of the Empanelled Inspection Agency/
Authority

Board of Officers

el ugfa/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No
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f9s faawui/Bid Details

gele Ws/Mediation Clause No

$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank State Bank of India
suadr TfRAYEMD Amount 740000

st faavor /ePBG Detail

TsarseNT da/Advisory Bank State Bank of India
SWiS ufaera (% )/ePBG Percentage(%) 5.00

Siarsh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

62

(a). I P Al & IFHR STHE Fe & FTgd AT B FafAT HIN & forw 9z & @y du Fafdia geardst gegd e ¥ THTHs de
& AN haet a3t & fow R_faatar qer Farsit & forw Jar gerar Svadh @ e & ura §1 cararRat o g8 Aifd & ara & argy w@r m
%1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the relevan
category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service Providers for
Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy.

(b).3uEl IR HUIG FATAT TR, ST IE AL Bt &, Menf & uaT # @it @rfkw| / EMD & Performance securityshould be in
favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

CFA

DIRECTORATE GENERAL ARMED FORCES MEDICAL SERVICES, Department of Defence, DG Armed Forces Medical
Service, Ministry of Defence

(Dgafms)

el fasrsar onay A& fRar 91/ Bid splitting not applied.

TA3MS3MS Wl aligdr / Ml Purchase Preference

THITSIS WS aIar / MIl Purchase Preference Yes

AF 31 32 facharait & wlg & wrafdwar, afe sa@

FAeT L1+Xy% dd & @am & § / Purchase Preference |20
to MIl sellers availabele upto price within L1+X%

Ad 34 e wlg A wufdear & fow s & arr &

3RpaH ufderd / Maximum Percentage of Bid 50
quantity for Mll purchase preference
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ardSfAs @G (AFH-5-33A1 B WATHSAT) 3G 2017
& AR Fad FH 1/FNT 2 F TAAT Ifctapa it

P e A B AT T AP 16.09.2020 (FAA- | No, we have got exemption from competent authority as
AT G GMfAT v @) / Allow participation only defined in Dept of Expenditure OM dated 28.5.2020 : DOE
from Class 1/Class 2 local suppliers as per the Order (as amended and applicable time to time)

Public procurement(Preference to Make-in-india)
order 2017 date 16.09.2020(as amended and
applicable time to time)

TAvEs @il aiIa/MSE Purchase Preference

THATHES WG dAIA/MSE Purchase Preference Yes

geA AR oy sTd q suoT At & @le 7
wrAfAedr, e 30 qeT L1+Xy% dd o dram 3 ar/ 15

Purchase Preference to MSE OEMs available upto
price within L14+X%

qEA 3R oY 39A B Wl # wUfHaa & fow g Hr

A @ 3fAEdH gfard / Maximum Percentage of 25
Bid quantity for MSE purchase preference

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March o
the previous financial year, should be as indicated above in the bid document. Documentary evidence in the form of
certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Accountan
indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution
incorporation of the bidder is less than 3-year-old, the average turnover in respect of the completed financial years
after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as indicated
above in the bid document before the bid opening date. Copies of relevant contracts and delivery acceptance
certificates like CRAC to be submitted along with bid in support of having supplied some quantity during each of the
Financial year. In case of bunch bids, the category of primary product having highest value should meet this criteriol
3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product during
the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid document
Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the
Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period shall be uploaded witl
the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old, the average turnover in
respect of the completed financial years after the date of constitution shall be taken into account for this criteria.

4. Preference to Make In India products (For bids > 200 Crore) (can also be used in Bids < 200 Crore but only after
exemption by competent authority as defined in Deptt of Expenditure OM dated 28.5.2020): Preference shall be give
to Class 1 local supplier as defined in public procurement (Preference to Make in India), Order 2017 as amended fror
time to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products
The minimum local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants !
avail the Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the lo
content and the details of locations at which the local value addition is made along with their bid, failing which no
purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating to
percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company and b
practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public Procurement
(preference to Make-in -India) order 2017 dated 04.06.2020. The buyers are advised to refer the OM No.F.1/4/2021-
PPD dated 18.05.2023. OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in Indic
Order, 2017.

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are validated
online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small Enterprises
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(MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the Purchase preferenc:
the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are excluded from the purview o
Public Procurement Policy for Micro and Small Enterprises and hence resellers offering products manufactured by so
other OEM are not eligible for any purchase preference. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the bid i
respect of the offered product or service and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted, while evaluating the bid. If L-1 is not an MSE and MSE Seller (s) has / have quoted
price within L-1+ 15% (Selected by Buyer) of margin of purchase preference /price band defined in relevant policy,
such MSE Seller shall be given opportunity to match L-1 price and contract will be awarded for 25% (selected by
Buyer) percentage of total quantity. The buyers are advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023
OM _No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy for
Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. Benefits
MSE will be allowed only if seller is validated on-line in GeM profile as well as validated and approved by Buyer after
evaluation of documents submitted.

6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or simil;
Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid opening da
to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of cumulative order
quantity in any one financial year) to be submitted along with bid in support of quantity supplied in the relevant
Financial year. In case of bunch bids, the category related to primary product having highest bid value should meet
this criterion.

7. Inspection of Stores by Nominated Inspection Authority / Agency of buyer or their

authorized representatives

An independent third party Professional Inspection Body can help buyer in mitigating buyer’s risk with pre-
dispatch/post-dispatch inspection in order to ensure that equipment, components, solutions and documentation
conform to contractual requirements. The buyer has a right to inspect goods in reasonable manner and within
reasonable time at any reasonable place as indicated in contract. Inspection Fee/ Charges (as pre-greed between
buyer and Inspection Agency) would be borne by the buyer as per their internal arrangement but may be recovere!
from the seller if the consignment failed to conform to contractual specification and got rejected by the Inspection
Officer .If so requested and accepted by the seller, initially seller may pay for inspection charges as applicable ant
get the same reimbursed from buyer if consignment accepted by the Inspecting Officer . For reimbursement seller t
to submit proof of payment to Inspection Agency.

Seller/OEM shall send a notice in writing / e-mail to the Inspecting officer / inspection agency specifying the place

of inspection as per contract and the Inspecting officer shall on receipt of such notice notify to the seller the date an
time when the stores would be inspected. The seller shall, at his own expenses, afford to the Inspecting officer, all
reasonable facilities as may be necessary for satisfying himself that the stores are being and or have been
manufactured in accordance with the technical particulars governing the supply. The decision of the purchaser
representative /inspection authority regarding acceptance / rejection of consignment shall be final and binding on th
seller.

The Seller shall provide, without any extra charge, all materials, tools, labour and assistance of every kind which the
Inspecting officer may demand of him for any test, and examination, other than special or independent test, which F
shall require to be made on the seller's premises and the seller shall bear and pay all costs attendant thereon.

The seller shall also provide and deliver store / sample from consignment under inspection free of charge at any suc
place other than his premises as the Inspecting officer may specify for acceptance tests for which seller/OEM does n
have the facilities or for special/ independent tests.

In the event of rejection of stores or any part thereof by the Inspecting officer basis testing outside owing to lack of t
facility at sellers premises, the seller shall, on demand, pay to the buyer the costs incurred in the inspection and/or
test. Cost of test shall be assessed at the rate charged by the Laboratory to private persons for similar work.

Inspector shall have the right to put all the stores or materials forming part of the same or any part thereof to such
tests as he may like fit and proper as per QAP/governing specification. The seller shall not be entitled to object on ar
ground whatsoever to the method of testing adopted by the Inspecting officer.

Unless otherwise provided for in the contract, the quantity of the stores or materials expended in test will be borne t
seller.

Inspecting officer is the Final Authority to Certify Performance / accept the consignment. The Inspecting
officer’s decision as regards the rejection shall be final and binding on the seller.

The seller shall if so required at his own expense shall mark or permit the Inspecting officer to mark all the approvec
stores with a recognised Government or purchaser's mark.
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8. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1 will al:
be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MlIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

Surgical Instruments For Open Surgery And Renal Transplant ( 5 set )

(sharer: Aoh 1 3R Ao 2 & T IMYfdhdt & T F A T FA & fow 3MaIH/Minimum 50% and 25% Local Conte

required for qualifying as Class 1 and Class 2 Local Supplier respectively)

daeidht RARPAT /Technical Specifications

e fafAf® gEarast /Buyer

o Download
Specification Document

g {EWId /| Comprehensive Maintenance

Warranty of required product 5 Year

Comprehensive Maintenance Duration (Post

Warranty) > Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

A /Raiféar 3N g2 arAr/Consignees/Reporting Officer and Quantity

F3./S.N u%ﬁ?h/ﬁqﬁw A . Belladl & f&ci/Delivery
o /Consignee udr/Address AT /Quantity Days
) Reporting/Officer
1 sorsfokokfokokfokk srokkRokkRk | cknow 1 120
) skokskokokskkskokoksk FhkxRkkkRRkK ol kata 1 120
3 sorsfokokfokksokk BppkkkPUne 1 120
4 skefokskskokkoKok oK srkkRkkkkPanchkula 2 120

¥ar gro A a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.
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Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any responsibilit
in this regards. GST reimbursement will be as per actuals or as per applicable rates (whichever is lower),
subject to the maximum of quoted GST %.

Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.
b. Copy of GSTIN.
c. Copy of Cancelled Cheque.
d. Copy of EFT Mandate duly certified by Bank.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers can
match and verify the Data Sheet with the product specifications offered. In case of any unexplained mismatcl
of technical parameters, the bid is liable for rejection.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization / PSU
for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid in suppor
of having supplied some quantity during each of the year. In case of bunch bids, the primary product having
highest value should meet this criterion.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope of
supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the bid,
Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation, address
e-mail Id and Phone No. required to be furnished along with the bid

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 5(
percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to increase
the ordered quantity up to 50% of the contracted quantity during the currency of the contract at the contract
rates. The delivery period of quantity shall commence from the last date of original delivery order and in case
where option clause is exercised during the extended delivery period the additional time shall commence froi
the last date of extended delivery period. The additional delivery time shall be (Increased quantity + Original
quantity) x Original delivery period (in days), subject to minimum of 30 days. If the original delivery period is
less than 30 days, the additional time equals the original delivery period. The Purchaser may extend this
calculated delivery duration up to the original delivery period while exercising the option clause. Bidders mus
comply with these terms.

Generic
The successful bidder has to supply all essential accessories required for the successful installation and

commissioning of the goods supplied. Besides standard accessories as per normal industry practice, followinc
accessories must be part of supply and cost should be included in bid price:
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10.

11.

12.

13.

14.

15.

16.

17.

18.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the screensh
of GST portal confirming payment of GST.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a register¢
office in India to provide after sales service support in India. The certificate to this effect should be submitted

Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following Inspection
Agency would be conducting inspection of stores before acceptance:

Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been selectec
in ATC):

Board of Officers

Post Receipt Inspection at consignee site before acceptance of stores:
Board of Officers

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of Goo
and Training of operators and providing Statutory Clearances required (if any)

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid
document, ATC and Corrigendum if any.

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last three
years, ending on 31st March of the previous financial year, should be as indicated in the bid document.
Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate fror
the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period shall be
uploaded with the bid. In case the date of constitution / incorporation of the bidder is less than 3 year old, the
average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the
bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant
period shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than :
year old, the average turnover in respect of the completed financial years after the date of constitution shall |
taken into account for this criteria. In case of bunch bids, the OEM of CATEGORY RELATED TO primary produc
having highest bid value should meet this criterion.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers foi
Service Support.

8/26



19.

20.

21.

22.

23.

Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide Comprehensive
Maintenance Service for next 5 years for the offered products at the rate not more than 5 % of contract price
per annum. Buyer reserves the right to enter into a CMC agreement with the Successful Bidder / OEM after
expiry of the Warranty period at above mentioned rate and the payment for the CMC charges would be made
Annually after rendering of the CMC Services of the relevant CMC period. Performance Security of the succes:
bidder shall be forfeited if it fails to accept the CMC contract when called upon by the buyer. CMC would inclu
cost of

To be paid by the consignee unit

(Upload the undertaking). The original Performance Security of contract will be returned only after submission
and verification of AMC Performance Security for 3% of total CMC value valid up to CMC period plus 2 months
there is no other claim).

Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or after
completion of installation, commissioning & testing of goods (if included in the scope of supply), at consignee
location. OEM Warranty certificates must be submitted by Successful Bidder at the time of delivery of Goods.
The seller should guarantee the rectification of goods in case of any break down during the guarantee period.
Seller should have well established Installation, Commissioning, Training, Troubleshooting and Maintenance
Service group in INDIA for attending the after sales service. Details of Service Centres near consignee
destinations are to be uploaded along with the bid.

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects /
service requirement during warranty period, Seller has to complete the required Service / Rectification within
days time limit. If the Seller fails to complete service / rectification with defined time limit, a penalty of 0.5% «
Unit Price of the product shall be charged as penalty for each week of delay from the seller. Seller can deposi
the penalty with the Buyer directly else the Buyer shall have a right to recover all such penalty amount from
the Performance Security (PBG).Cumulative Penalty cannot exceed more than 10% of the total contract value
after which the Buyer shall have the right to get the service / rectification done from alternate sources at the
risk and cost of the Seller besides forfeiture of PBG. Seller shall be liable to re-imberse the cost of such servic
rectification to the Buyer.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

BBQR OF SURGICAL INSTRUMENTSPII'_CA) ;_I(_)PEN SURGERY AND RENAL TRAN

1. All surgical instruments should be BIS/IS or CE/ WHO-GMP/USFDA certified. Cer
cate should be necessarily provided with the tender.

2. All instruments should be manufactured by ISO 9001:2008, 1SO 13485:2003 an
SO 71531-2016, certified company.

3. Surgical Instrument made by steel grade AISI 410 and 420, test report from con
etent authority whose test report is acceptable should be submitted with tender d
ument/at the time of sample.

4. Laser marking along with catalogue code or QR code should be on the Instrume
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S.
5. Bidder should submit original literature/brochure of Quoted Model.

6. Technical compliance detail should clearly demonstrate having any deviation be
ween technical specifications & brochure/literature of the quoted model.

7.tO_nIydtyped tenders/quotations bearing GST No. on original letter head will be e
ertained.

8. Certificate of Quality from the manufacturer is to be provided with the tender a¢
Iso with the instruments.

9. All instruments should be Stoneware treated & long lasting due to high surface
ardness, light Weight anti glare surface, and better vision.

10. Guaranty/Warranty for at least 5 Years.

LIST OF SURGICAL INSTRUMENTS FI.OAFi\I$PEN SURGERY AND RENAL TRANS

Proposed list of Instruments

S.No. Instruments Unit Qty
1 Adson Tc Insters Forceps 12mm / 4 3/4" EACH 4
2 Adson Tc Insters Forceps 15mm / 6" EACH 4
3 Allis Tc Insert Tissue & Organ Holding 20mm / 8” EACH 4

4 Babcock Tc Insert Tissue & Organ Holding 16mm /6 1/4" | EACH 4

5 Babcock Tc Insert Tissue & Organ Holding 20mm / 8" EACH 4

6 ?;azt?ly Metzenbaum Tc Inserts Scissors Cvd.. 11.5cm / 4 EACH 4

7 Balfour Mod. (Deep Lateral Blades) Self Retaining Retrac EACH 1
[tor 25cm / 10" Shaft

8 Er%z/eg]?nn Delicate Scissors Fine Pattern "S Shaped" 20 EACH >

9 Clutton With Tapering Ends Utrethral Dialator Set 26.5c

[m /10 1/2" (Set Of 12) EACH 1

10 Cooley-Deera Anastomosis Vascular Clamp 18cm / 7" EACH 2

11 Crile-Wood Tc Insert Needle Holder 16cm / 6 1/4' EACH 2
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12 Crile-Wood Tc Insert Needle Holder 18cm / 7" EACH 2
13 Crile-Wood Tc Insert Needle Holder 20cm / 8" EACH 2
14 Crile-Wood Tc Insert Needle Holder 24cm /9 1/2" EACH 2
15 Pe Bakey (1.5mm) Atrauma Tissue Forceps 16cm /6 1/4 EACH 2
16 De Bakey (1.5mm) Atrauma Tissue Forceps 20cm / 8" EACH 2
17 Pe Bakey (1.5mm) Atrauma Tissue Forceps 24cm /9 1/4 EACH >
18 Pe Bakey (2.0mm) Atrauma Tissue Forceps 16cm /6 1/4 EACH )
19 De Bakey (2.0mm) Atrauma Tissue Forceps 20cm / 8" EACH 2
20 Pe Bakey (2.0mm) Atrauma Tissue Forceps 24cm /9 1/4 EACH >
De Bakey Diethrich Bulldog Clamp, Cross-Action, Serrate
21 d Tips,Tension 80gms Straight , 2x20mm Jaw, 69mm Tit | EACH 4
anium
29 De Bakey Diethrich Bulldog Clamp, Cross-Action, Serrate EACH 4
d Tips,Tension 80gms Angled, Jaw, 57mm Titanium
De Bakey Diethrich Clamp, Cross-Action, Serrated Tips,
23 EACH 4
Tension 80gms Angled, 2x20 mm Jaw, 65mm Titanium
De Bakey Diethrich Bulldog Clamp, Cross-Action, Serrate
24 d Tips,Tension 80gms Straight, 2x15mm Jaw, 61 mm Tit | EACH 4
anium
De Bakey Diethrich Bulldog Clamp, Cross-Action, Serrate
25 d Tips,Tension 80gms Straight, 2X11 mm Jaw, 55mm Tit | EACH 4
anium
De Bakey Diethrich Bulldog Clamp, Cross-Action, Serrate
26 d Tips,Tension 80gms, Angled, 2x11 mm Jaw, 51mm Tit | EACH 4
anium
>7 De Bakey Multipurpose Vascular Clamps 21 cm/8%." Tita EACH 4

|nium
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De Bakey Multipurpose Vascular Clamps 24cm/9%." Tita

28 lnium EACH 4
De Bakey Multipurpose Vascular Clamps 30cm/12" Titan

29 | oAy HUHPUIP P / EACH | 2
De Bakey Potts Smith (Cardio Vascular Scissors) Tc Inser

30 [ EACH | 4
Scissors 23cm / 9" (450)

31 De Bakey Ring Handle Bulldog Clamp 450 Angled 12.5c EACH 2
Im 5"

32 |De Bakey Ring Handle Bulldog Clamp 909 Angled 10.5¢ EACH 2
Im 4 1/8"

33 Pe Bakey Ring Handle Bulldog Clamp Curved 13cm 5 1/8 EACH )

34 5[3)'? Bakey Ring Handle Bulldog Clamp 'S' Curved 12.5cm EACH )

35 g.(.e Bakey Ring Handle Bulldog Clamp Straight 13cm 5 1/ EACH 2

36 De Bakey Tc Insert Needle Holder 18cm/7" EACH 2

37 De Bakey Tc Insert needle holder 20cm /8" EACH 2

38 Deaver Retractor 30cm 1 12" (1 1/2") EACH 2

39 Deaver Retractor 30cm /12" (1”) EACH 2

40 Deaver Retractor 30cm /12" (2 1/2") EACH 2

41 Deaver Retractor 30cm/ 12" (2") EACH 2

42 Deaver Retractor 30cm /12" (3") EACH 2

43 Denis-Browne Self Retaining Retractor — Adult EACH 1

44 Diethrich Delicate Scissors Fine Pattern (Vessel Scissors) EACH 1

17.5cm / 7" (900)
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Diethrich- Hegemann Delicate Scissors Fine Pattern (Ves

4> sel Scissors) 17.5cm / 7" (450) EACH 2
46 Dissecting And Ligature Forceps - Lahey 19cm /7 1/2" EACH 2
47 Dissecting And Ligature Forceps - Lahey 23cm / 9" EACH 2
48 w%i;’?i%ding And Ligature Forceps - Mixter 20cm / 8" Atrau EACH >
49 |r?1i;ts:iecCting And Ligature Forceps - Mixter 23cm / 9" Atrau EACH 2
50 |Bri22§iccting And Ligature Forceps - Mixter 25cm / 10" Atra EACH g
51 IItDriasSrencatitriwcg And Ligature Forceps - Mixter 16cm /6 1/4" A EACH 4
52 Dissecting And Ligature Forceps - Baby Mixter 13cm /5" | EACH 2
53 I(Z)3031//e2rmll)(With Aluminium Handle) Retractor 22cm / 8 1/2" EACH g
54 Pé)%/cerr:fglauma Intestinal Clamp With Elastic Blades Cvd EACH 2
55 ggg/r%n/,bét"rauma Intestinal Clamp With Elastic Blades Str. EACH 2
56 Gil-Vernet Vein Retractor 30cm / 12" (15mm) EACH 2
57 Gil-Vernet Vein Retractor 30cm /12" (20mm) EACH 2
58 Gil-Vernet Vein Retractor 30cm /12" (23mm) EACH 2
59 Gil-Vernet Vein Retractor 30cm /12" (8mm) EACH 2
60 Haemostatic Forceps - Crafoord (Cvd.) 25cm / 10" EACH 6
61l Haemostatic Forceps - Crafoord (St.) 25cm / 10" EACH §)
62 TS%T%S}a;'i'CJEEC:EZQHalSted Mosquito Crafoord (Cvd.) EACH 6
63 Haemostatic Forceps - Heiss (Cvd.) 20cm / 8" EACH 6
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64 Haemostatic Forceps - Spencer Wells (Cvd.) 20cm / 8" EACH 2
65 Castroviejo needle Holder With Lock Curved 15cm /6 " EACH 2
66 ICastroviejo needle Holder Without Lock Curved 15cm / 6 EACH 2
67 Castroviejo needle Holder With Lock Straight 15cm /6 EACH 2
68 Igallstroviejo needle Holder Without Lock Straight 15cm / EACH >
69 Castroviejo Micro Scissors, sharp pointed curved 61/4" EACH 2
70 Castroviejo Micro Scissors, sharp pointed curved 61/4" EACH 2
71 Castroviejo Micro Scissors, sharp pointed straight 61/4" EACH 2
72 Castroviejo Micro Scissors, sharp pointed straight 43/8" EACH 2
73 Matzenbaum Dissecting Scissors Curved 12cm / 5" EACH 6
74 Matzenbaum Dissecting Scissors Curved 15cm / 6" EACH 6
75 Mc indoe Tc insters Forceps 15mm / 6" EACH 2
76 Metzenbaum Fino Tc Inserts Scissors Cvd. 18cm / 7" EACH 1
77 Metzenbaum Fino Tc Inserts Scissors Cvd. 20cm / 8" EACH 1
78 Metzenbaum Tc Inserts Scissors Cvd. 14.5cm / 6" EACH 2
79 Metzenbaum Tc Inserts Scissors Str. 14.5cm / 6" EACH 2
80 Metzenbaum Tc Inserts Scissors Str. 18cm / 7" EACH 2
81 Metzenbaum Tc Inserts Scissors Str. 20cm / 8" EACH 2
82 Micro Ring Tip Forceps, Tungsten Carbide Coated Tips, 1. EACH 6
Omm Ring Tips, Round Handle, 18cm
Micro Instruments Box With Silicone Spikes Sheets (For T
g3 [WO EACH 2

Silicone Sheet) 9”X8"”X1"”

14726



Micro Suture Tying Forceps Tying Platform 6.0mm X 0.4

g4 MM EACH 2
1x2 Teeth Straight 18Cm

85 Micro Suture Tying Forceps Tying Platform 6.0mm X 0.4 EACH g
[mm Smooth Jaws Straight 15Cm

86 Microvascular Clamps For Artery Double EACH 2

87 Microvascular Clamps For Vein Single EACH 2

88  |Potts Smith Tc Insters Forceps 15c¢m / 6" 450 EACH 6

89  |Potts Smith Tc Insters Forceps 18cm / 7" 450 EACH 4
Satinsky Vena-Cava Tangenital Occlusion Vascular Clam

90 o 25¢cmy/10” EACH 2
Satinsky Vena-Cava Tangenital Occlusion Vascular Clam

91 [P EACH 2
20.5cm /8"
Satinsky Vena-Cava Tangenital Occlusion Vascular Clam

92 [P EACH 2
24cm/9 3/4"
Satinsky Vena-Cava Tangenital Occlusion Vascular Clam

93 P EACH 1
26.5cm/10 1/2"
Satinsky Vena-Cava Tangenital Occlusion Vascular Clam

94 P EACH 1

27.5cm/10 3/4"

FOLLOWING DOCUMENTS ARE REQUIRED TO BE UPLOADED FAILING WHI

H THE BID WILL BE REJECTED

Clause Details Remarks
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01

Make in India
Content

Self-Declaration of Make In |
ndia component of 25% and
above, if available upto valu
e of 10Cr. In case for value in
excess of 10Cr Class-I/Class-I
| local supplier, certificate fro
m statutory auditor or charte
red accountant is required gi
ving the percentage of local
content in prescribed format as
per guidelines promulgated by G
Ol, Ministry of Chemicals & Fertili
zers, Department of Pharmaceuti
cals vide policy no.

F.N0.31026/36/2016-MD dt 18th
May 2018.

The certificate should
necessarily contain the
following

(i) Percentage of Indig
enous content

(ii) Details / Breakdow
n of Indigenous compo
nent

Location at which local
content is added /valu
e addition is made.

This equipment is exempt
ed under Office
Memorandum No F
4/1//2023-PPD(pt) of Minis
try of Finance, Departmen
t of Expenditure, Procure
ment Policy Division
dated the 17-Feb-2025 re
garding ‘Relaxation for pr
ocurement of certain item
s through Global Tender E
nquiry (GTE) -req.

Equipment features at
S. No- 155 of the Offic
e Memorandum.

02

OEM Authoriz
ation

Manufacturing Agency Agree
ment from OEM covering the
warranty period and CAMC p
eriod

The OEM should give
undertaking that that the
y will provide after sales s
ervice (including spare
parts) throughout the peri
od of warranty and CAMC,
through the bidder or the
mselves
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03

Past Perform
ance

The Bidder or its OEM {them
selves or through re-seller (s
)} will provide copy of supply
orders showing that he has s
upplied same or similar Cate
gory products for 10 % (Qty-
01) of bid quantity, in at leas
t one of the last three Financ
ial years or current year.

The supply order shoul
d be

(i) Either from Central/
State govt organisatio
n / PSU/ Public listed ¢
ompany

or

(ii) From Tertiary Care Cen
tre or organization having
10 or more diagnostic lab
s .In this case bidder will a
Iso attach a performance
certificate.

Duly signed by the sell
er and the procuring o
rganization.

04

Turnover

(i) OEM Turnover Certificate

(ii) Bidder Turnover Certificat
e

(i) Both the certificates
should be signed by th
e CA

(ii) The Turnover for th
e F.Y. 2022-23, 2023-2
4 and 2024-25 shall b
e given

05

Experience cr
iteria

To be submitted by OEM/res
eller/ dealer

The OEM/ reseller / de
aler should have mark
et presence for minim
um 3 year. The OEM/bi
dder will submit at lea
st one supply order (at
least 3 year old from d
ate of tender opening)
of same or similar med
ical product placed in f
avour of the reseller /
dealer.

06

Bid Security
Declaration

To be submitted by the bidd
er (OEM/reseller/dealer)

The Bid Security decla
ration is to be prepare
d in original on Rs. 100
/- Stamp Paper and the
scanned copy of the s
ame will be uploaded
on the GeM Portal.
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07 Technical Eva | Product Demonstration Bidder should agree fo
luation r Product demonstratio
n at own cost at the ti
me of technical evalua
tion, if requested by T
echnical Evaluation Co

mmittee.
08 Downtime ClI | LD Against Downtime Serviceability of 95% p
ause er year is to be ensure

d. This amounts to tot
al maximum downtime
of 18 days per year. Al
so downtime should no
t exceed 05 days at on
e time. Required spare
s to attain this service
ability may be stored
at site by the seller at
his own cost. Total do
whn time would be calc
ulated at the end of th
e year. If downtime ex
ceed permitted downti
me, LD would be appli
cable for the delayed p

eriod.
09 MSE and Star | No This being a procurem
tup Exemptio ent of highly sophistic
n for Years of ated medical eqgpt rela
Experience a ted to patient care, no
nd Turnover representaion on consi

deraion for exemption
in this regard will be e
ntertained.

The bidder is supposed to sign the Integrity Pact attached in the Buyer Added ATC and 1
load the same with the bid. The bid will not be entertained in absence of Integrity Pact,
herever applicable.

This)bid will be governed by the provisions of Defence Procurement Manual-2025 (DPM-
025).

B. FOLLOWING DOCUMENTS ARE ALSO REQUIRED TO BE UPLOADED

(i) Undertaking : Bidder to upload undertaking for Bidder Financial Standing stating bidder should ni
be under liquidations, court receivership or similar proceedings

(ii) Clause by Clause compliance of technical specifications/QRs.
(iii) Technical literature from OEM.

(iv) Copy of PAN.
(

v) Copy of GSTIN.
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(vi) Copy of Cancelled Cheque.
(vii) Copy of EFT mandate duly certified by bank.

C. PLEASE NOTE

(i) Clarification / Representation

(a) IN CASE OF NORMAL BIDS

The bid clarification date will be till 5 working days after publication of the Tender. No re
resentations will be accepted after this date. Only representation received on GeM port:
within 5 working days of publication of tender will be considered. Representations recei
d outside GeM, through e mail will not be considered.

(b) IN CASE OF CUSTOM BID

In case of custom bid if representation window is not available on GeM portal represent:
ons may be sent

through email (fmgt24.ce@nic.in).

Representations received at this office within 5 working days of publication of tender wi
be accepted. Any representation received after 5 working days, from date of publicatior
f bid will not be considered by this office.

(ii) Technical evaluation will be done by Technical Evaluation Committee

NO REPRESENTATIONS FOR CHANGES IN THE COMPOSITION/DATE/VENUE OF THE TECH
CAL EVALUATION COMMITTEE AND CONDITIONS OF PRODUCT DEMONSTRATION WILL B
ACCEPTED. TIME ALLOWED FOR TECHNICAL CLARIFICATIONS DURING THE TECHNICAL E
ALUATION IS 02 DAYS .

(iii). CAMC

Equipment will be deemed to be on continuous CAMC even if CAMC papers have not be«
signed. Onus will be on vendor to get the stamp paper signed by Commandant/ CO of H
pital and ensure maintenance of eqpt.

NOTE

1. As per GeM Bid, terms and conditions, Past Performance has to be determined on bas
of supply order of Central/ State Govt Organization/ PSU/ Public listed company.

2. Bidders not having these orders may also furnish supply order of same/ similar categ
y of product supplied to Tertiary Care Centre run by charitable / Registered society or ol
anization having 10 or more diagnostic labs. (Draft performance certificate has been att
ched which must be signed by the seller and procuring tertiary care center/lab and uplo
ded along with bid documents, as proof of supply .
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DRAFT PERFORMANCE CERTIFICATE
1. Reference: - DGAFMS tender No dated

Subject: - Performance Certificate for (name of item).

Issuing Department/Organization:-

> W N

Nature of Organization(PI tick whichever is applicable):-

a. Tertiary Care Centres

b. Unit run by Pvt Company
C. Trust or Society

d. Diagnostic Lab

5. Additional details:-

(a) Name of product

No. and date of supply order thr

(b) ough which the product was pr
ocured (bidder has to submit co

py of SO and QR’s with the bid)

(c) Quantity Procured

Date of supply or installation or
(d) | commissioning whichever is lat
er

Has the product performed sati
(e) sfactorily? YES/NO

Has the aftersales support been
(f) satisfactory? YES/NO

Confirmation by Specialist/MS

| as specialist/MS have used the above mentioned product for more than 3 months and
m generally satisfied with the performance of the product.

Signatures

Name:

Specialization:

Only in case of nhon-government entity issuing the certificate
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| hereby certify that (Name of organization/Society/Trust etc.) is a Tertiary Care Ce
ntre located at (address) and having (no. of beds)

OR

| hereby certify that (name of organisation) is a firm/trust/society/company having the
head office at (address) and having more than 10 diagnostic labs.

BID SECURITY DECLARATION

Date: GeM BiD ID :

1. I/We M/s hereby undertake to submit Bid Security Declaration accepti
ng that I/We shall abide with the terms and conditions of the bid published on GeM portal.

2. 1/We M/s understand that necessary punitive action may be initiated again
st our firm including banning from DGAFMS tenders for a period of upto 03 (three) years if I/We
or my/our representative in any of the following bid conditions :-

(a) Withdraw /Modify/Amend/impairs of derogates from tender. My/our bid during the period of
validity of bid.

(b) I/We fail/refuse to sign the contract in case the contract is awarded.

(c) Fail/refuse to submit a Performance Security before the deadline defined in the request for bids
document in accordance to tender terms.

(d) In case any document submitted by the firm is found to be fraud or fraudulent or intentionall
y defaced.

(e) In case Cartel formation/pool rates is found in the tender.
(f) Try to influence outcome of tender.

(9) Failure to disclose/ misinform information sought regarding tender at any time during the tend
ering/CNC/PNC prior to placing a Contract/SO.

3. I/We understand that Bid Security declaration shall cease to be valid if | am/We are not the su
ccessful bidder, upon the earlier of (i) the receipt of your notification of the name of successful b
idder (ii) thirty days after the expiration of the validity of my/our bid.

(Signature of Authorized Rep of OEM)
Name :

Designation in the firm :

Email Id :

Mobile No :

Note : The above declaration is to be prepared in original on Rs. 100/- Stamp Paper and the scan
ned copy of the same will be uploaded on the GeM Portal.
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DETAILS OF MAKE IN INDIA (MIl) CONTENT BREAKDOWN

(SAMPLE)

Percentage of Local Con | Address of value a

Equipment Parts tent value wise ddition/ factory

SER

Name of Component 1
01 3% Pune
eg. Puff Panel

Name of Component 2
02 2% Lucknow
HVAC sys

Name of Component 3
03 5% Delhi
UPS

Name of Component 4
04 7% Delhi
Printer

Name of Component 5
05 6% Haryana
Man Power

Total 23%

* Firms are requested to provide Make in India Compliance with detailed breakdown of indigenous cc
ents in % with value wise and location of that product being manufactured of the offered products as
ven in above format.

* Self-Declaration of Make in India component of 25% and above, if available upto value 10 Cr. In cas«
of bid value of less than 10 Cr. Self-declaration certificate of breakdown of make in india (MIl) of> 25
value will be acceptable. However, in case of bid value more than 10 Cr Class-I/ Class-Il local suppliet
ertificate from statutory auditor or chartered accountant is required declaring the percentage of loce
ontent.

CERTIFICATE OF TURNOVER

(OEM/ BIDDER)

This is to certify that Ms (Firm Name ) having its registered office at (Office Address) , is in the b
ness of manufacturing of various equipment’s including_(Product Name ). Their turnover and profit
each financial year during the preceding 03 (three) years are as given below: -

Financial Year Gross Total Turnover Profit (in Rs)
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2022-23 (Audited)

2023-24 (Audited)

2024-25 (Audited)

Average annual turnover of

the bidder/OEM for 3 years

This is further to certify that the above turnover is in line with the turnover

declared by the Agency in their Income Tax Return filed under PAN NO

(Sign of Charted Accountan
* UDIN No

* Certificate to be furnished on the letter head of Charted Accountant.

* The value of “ Minimum Average Annual Turnover” of the bidder/OEM for previous three FY is men
ned on the first page of the bid documents.

24. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority
Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses on the bidding
process, its outcome, and consequences thereof including any eccentricity / restriction arising in the bidding proces:
due to these ATCs and due to modification of technical specifications and / or terms and conditions governing the bi
If any clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant contracts shall be treate
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as null and void and such bids may be cancelled by GeM at any stage of bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for attaches
cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without specifyir
equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export experienc
11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case m
be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the same
must be added through bunching category based items or by bunching custom catalogs or bunching a BoQ w
the main category based item, the same must not be done through ATC or Scope of Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
bid, they can raise their representation against the same by using the Representation window provided in the bid

details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty bot
to reply to all such representations and would not be allowed to open bids if he fails to reply to such representations

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of th
manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each consignee
site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six months or as
per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98% uptime warranty
during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period by double the
downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty period.
3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate per y¢
shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified by
end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC Charges
are included, an option for number of years for CMC required after the warranty period shall be available.Under this
option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been converted ir
Comprehensive warranty including preventive maintenance and calibration as per technical/ service /operational
manual of the manufacturer, service charges and spares, during the Warranty Period also. Sellers are therefore
advised to include the cost of Comprehensive Warranty including spares (excluding consumables) also in product Cc
8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
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decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be availa
while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as percentage
depending on number of years of CMC selected by Buyer. The following shall be applicable, if 5 year CMC
selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration of
CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are tt
variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3)+
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4& A5shall
depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be taken into
account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 25% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance guarantee
amount after placement of contract shall be based on the cost of equipment excluding the cost of CMC Charges.
10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall be
released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank guarant
for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide services for tl
CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched by
higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall be
matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as pe
para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including third
party insurance and all other incidental charges. The same shall include GST. The prices also include cost of spares
and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It also
includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages, 201
the Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions Code, 202
and the Code on Social Security, 2020 as and when notified and brought into force by the Government |
India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The Minimur
Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal
Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall
continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:
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e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc. an
any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig e ara=y odi & 3iaeia off anffg & /This Bid is also governed by the General Terms and Conditions

SIH B TAT AT F WS 26 F TG A AT F WY fH W WS A aTed ¢ & =X F @Wlig W gfady & Ta9 F Ac
Y A W WS I arel o & dis i R 30 g # s ¢ & fow T 7 2o 9 a8 [ S aren @atd itk
& o USiipd alfds F A9 ofd FHI IS Bl FHH Ul B @en AR Bis o aed Giwon fRT A g $EE el
A W HGTY BN Tl AT PRA 3R Flefed P HFAR HE BN Pl dPrars M MUY BT I/in terms of GeM GTC clause 26 regar

Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land border with India will be eligible t
in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of this and any false declaration
non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---g=arg/Thank You---
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