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95 gwar/Bid Number: GEM/2026/B/7642220
feddis /Dated: 15-06-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

25-06-2026 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

25-06-2026 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Comptroller And Auditor General (cag) Of India

faswar @ AT/Department Name

Na

IS H AFA/Organisation Name

Accountants General, West Bengal

PRIt 1 ATAA/Office Name

O/o The Accountant General (a&e)

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

dearindam.wbl.ae@cag.gov.in

a¥g 4ol /Iltem Category

Pest and Animal Control Service - Maintenance Contract; 1
month; General Pests/Insects Control

(Y 3@ /Contract Period 1 Year(s)
3/ dar & fow 3nfla RQera sgHa &
ad/Years of Past Experience Required for 3 Year (s)

same/similar service

TR F AT Taews o ge g & / MSE

Relaxation for Turnover

Yes | Complete

auf & 31gHa & forw Fré3 Ht ge ua § / Startup

Relaxation for Years Of Experience

Yes | Complete

fahar & AR 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w30 AfagreRt g 3ues P v gEadst o
fafaer 3t swer A arer wolt fAfdars Rt @t fewrar
e §7 T A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

93 oema f gFT P Fad: TG g F fow
3magd @5 & & / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & SNIA dehelichl FUBIHIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

Heaid ugfa/Evaluation Method

Total value wise evaluation

HEIEYT @s/Arbitration Clause No

gele Ws/Mediation Clause No
U fAaRO/EMD Detail

AHTaTehdr/Required No
S faavor /ePBG Detail

3TaThd/Required No

arelt fasrsar oray A& foRar /1/ Bid splitting not applied.

TH3NMSINS 31urel«/MIl Compliance

THIMSITS Hgara=d/MIl Compliance Yes
TATES @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

qeH 3R oY 3T Hol sueor A3/ Aar gerar

P TG A WATHGA, G SAd Hed L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%
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g 3R oY 3TH7 FA 3BT AT /A Garar B
g # wrAfHbar & fow s & A & 3f™ApaH

ufaserd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

AR deaar /3maas 3ea/Additional Qualification/Data Required

Scope of work and recommended frequency of treatments1781001162.pdf

Pest And Animal Control Service - Maintenance Contract; 1 Month; General
Pests/Insects Control ( 1000 )

deeiid ARPAT /Technical Specifications

faaRu1/ Specification a4/

Values

#R / Core
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/JunQ226/bidding/biddoc/bid-9443592/1781001162.pdf

faaRu1/ Specification A4/

Values

Maintenanc

Type of Service Required e Contract

Service Cycle 1 month

General
Type of treatment Pests/Insect
s Control

The bidder should not have been blacklisted or debarred by any Central/ State Government/
agency of Central/ State Government/ Public Sector Undertaking/ Regulatory Authority of India at|| Yes
the time of submission of this bid

us3iid /Addon(s)

31faR@ faerur /Additional Details

Delivery Address Kolkata

zipcode 700001

ol g fAUiRa =gaad Aea/Minimum Floor Price defined by Buyer

el g AU =gada FEa/Minimum Floor Price
defined by Buyer

No

AR AR grards /Additional Specification Documents

WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

R/ Raféar gargat r arar fafes mavgdar
ARHY /Consignee Uci/Address / Area in Sq /Additional
meter Requirement

%.4./S.N

o.
Reporting/Officer

700001, Treasury Building, No
1 Arindam De 2, Govt Place (West), BBD 1000 N/A
Bagh, Kolkata

¥ar gro i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider
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10.

11.

12.

13.

14.

15.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. This office requires pest control treatment for Termite control, Mosquito, Rat/Rodent & Cockroaches e
tc. for the period from 22-07-2026 to 21-07-2027.

The total area for the pest control treatment is around 1000 sq. mtr. (details attached hereto).

The participant bidders must have a valid license in the respective discipline, issued by a competent auth
ority under the provisions of Sec. 12 & Sec. 13 of the Insecticides Act, 1968.

The Pest Control Operators/Contractors shall be required to use only those chemicals/pesticides that have
been approved for household purposes by the Central Insecticides Board and Registration Committee unde
r the provisions of the Insecticides Rules, 1971 framed under the Insecticides Act, 1968. The bidders must,
however, undertake changes in the chemicals quarterly so that insects do not acquire immunity for a parti
cular type of chemical. They shall also submit detailed plan and methodology of the treatment.

The chemical used for the treatment should not be used beyond the prescribed limit as that may cause to
xicity in the surrounding areas.

The contractor shall ensure that all chemicals used are eco-friendly, non-banned, and safe for human heal
th when used as per prescribed standards. Use of prohibited, expired, or unapproved chemicals shall lead t
o immediate termination of the contract.

The bidders must specify in the tender - (i) The chemicals (also with brand names) proposed for the pest c
ontrol treatment, (ii) Concentration of the solution (dilution ratio etc.).

The treatment work will be done mainly on Saturday once in a month for one year and this office has the
sole authority to decide on which Saturday of the month, the treatment will be done. However, treatment
may be conducted on other dates also as per convenience of this office.

Any termite-affected portion, if found during treatment, shall be carefully cleaned, removed or broken as
necessary to arrest further spread of termite infestation and to ensure effective anti-termite treatment. Th
e work shall be carried out with due care so as to avoid damage to unaffected portions.

Proper care for Rat Control Treatment should be ensured.

The successful bidder will have to ensure that no space is unattended during the pest control treatment an
d the treatment once done shall remain effective up to the date of next treatment failing which it shall hav
e to be done again without any additional cost.

The vendor must have to submit a work completion certificate, duly signed by the Caretaking establishme
nt of this office, to the Record-I section of this office.

Every precautionary measure should invariably be taken by the vendor while rendering the disinfection tre
atment.

Before quoting of rates, the bidder should visit the site, otherwise no request in this regard will be entertai
ned after submission of bid and finalization of bid.

The bidder must have a registered office in Kolkata (address should be mentioned in Trade License//GST C
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ertificate/MSME Certificate etc.) in and around 25 Km. radius from this office to ensure better service.

16. Quoted price shall be comprehensive in nature.

17. Payment shall be made on quarterly basis on production of the bill subsequent to satisfactory completion
of the work.

18. In case of failure to conduct the pest control treatment for Termite control, Mosquito, Rat/Rodent & Cockro
aches etc. by the vendor properly according to the requirements of this office as stated above within the s
tipulated time, the buyer has the discretionary power to conduct the said pest control treatment by other
means at the risk and cost of the vendor.

19. The competent authority reserves the right to cancel the contract at any time after intimating proper r
eason in writing.

20. Penalty will be imposed as per General Terms and Conditions of GeM

21. Area of Pest Control Treatment: -

Sl. No. Name of section / room Location Area in Sq. Ft.
1 Pension Custodian Cell 358
2 Pension IV (Voucher) 39
3 Record-Ill 741

Ground Floor of Treasury
4 Record-Ill Godown Buildings, Kolkata - 1 342
5 Pension Library beside CTE 600
6 Old Pension Library 3825
7 New Pension Library 944
8 Fund Library Ground Floor of G.I. Press 200
Buildings, Kolkata - 1
9 Five Rooms Ground Floor of Council H 2832
ouse Street, Kolkata - 1
10 Additional area as per requirement
. X 882
of this office
10763 Sq. Ft. =
Total Area 1000 Sq. Mtr.
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sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
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Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the @Tar=g_@3# 3R 2f/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7ar 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

S P THT AdT & TS 26 & FEH H AR & WY HfA W AST T dTel o & TN T Wl W gfdey & dey #
HIIT & YT qF o TS W ared ¢ & ;s o =X 59 g & fz ¢ & fow Joft oy gom 59 a8 /s & aren
e MR & TH Uelipa @IS & A9 o AT S B SHHA AU BXAr aen IR Pre A e Gwon e S
T SHPN UIeld o DA W HJAYT P Achiel FAH et AR FIed & AR M AT Plefell HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260615
https://bidplus.gem.gov.in/bidding/bid/bidsla/89181429862464
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