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f9= @&ar/Bid Number: GEM/2026/B/763
fears /Dated: 13-06-

fag c&awr / Bid Document

9= fdawui/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

23-06-2026 13:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

23-06-2026 13:30:00

4 U dUar (de gl Hr ad™ @) /Bid Offer
Validity (From End Date)

90 (Days)

FAGA/TST & 1A /Ministry/State Name

Ministry Of Education

fQamer @ AT/Department Name

Department Of School Education And Literacy

WIS & AIF/Organisation Name

Kendriya Vidyalaya Sangathan

AT & A1 /Office Name

Regional Office Bhubaneswar

Rieraa AarRer & §ud AaRoy Contact details of

Grievance redressal

buyer-1147@kvs.gov.in

a¥g 4ol /Iltem Category

ANNUAL MAINTENANCE SERVICES FOR WATER PURIFICATION
AND CONDITIONING SYSTEM (Version 2) - Potable water
purification system with inbuilt water cooler.; 3 to 5; PACKAC
: Water purifier and conditioning system maintenance involv
basic servicing, f..

3q¥Y 31af¥ /Contract Period 1 Year(s)
31 /8A dar & fow 30@a faerd 3ega & af/Years

of Past Experience Required for same/similar |5 Year (s)
service

gl e & a3t & WSl 3T IgHa ¢/Past Yes

Experience of Similar Services required

Iyt & 3T TG TR & THTHS &I e WF & / MSE
Relaxation for Years Of Experience and

Turnover

Yes | Complete

eI & AT 3rega & anf 3R ei3ia @ e vare 6 18

¥ / Startup Relaxation for Years Of Experience
and Turnover

Yes | Complete

fashar & AP 3T gEAdsi/Document required from

seller

Experience Criteria,Bidder Turnover,Certificate (Requested ir
ATC),OEM Authorization Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
buyer
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f9s faawui/Bid Details

R 3T AR g 3uds fFU v cE&ardst o

H&H A ¥/Do you want to show documents

in bid?

fafder 3t swer 9 arer |l AR B e @ €2

uploaded by bidders to all bidders participated

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s o & g e T@aa: a8 dea & v maEs

@3 $r &A1 / Minimum number of bids required |1
to disable automatic bid extension

Smeaftl / Number of days for which Bid would |3
be auto-extended

3i1er vrEe 3ifABdH fhaeh A fhar ser &1 7/ 3
Number of Auto Extension count

9= ¥ Ray e afha fFar/Bid to RA enabled No

&5 @& s /Type of Bid

Two Packet Bid

ThAlhT FedicheT & SRIeT Tehelichl TUEIOT ¥ o

Estimated Bid Value in INR (Inclusive of all
taxes)

@A /Time allowed for Technical Clarifications |2 Days
during technical evaluation
gafag Afaa e (@l w0 i) aRdT a3/

60000

el ugfa/Evaluation Method

Total value wise evaluation

FCTTYT @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3ma’Iehdr/Required No
$difish faeRoT /ePBG Detail

3TaIhd/Required No
arelt fasrsar onay & foRar 1/ Bid splitting not applied.
THANEINS 3arel=i/MIl Compliance

TH3NMSITS 3garai=t/MIl Compliance Yes

THTHS @i TAAdI/MSE Purchase Preference
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THATHES WG aAa/MSE Purchase Preference Yes

eA AR oY 3T A 3UROT A /A yerar
il # wrufdewdr, afe 34 Hed L1+X% / Purchase 15

Preference to MSE OEMs/ Service Provider available
upto price within L1+X%

qaH 3R Y 3TA JA 3UDoT fAATr/dar verar @
Tlig & wafdear & o g & arr & 3fQFaw

ufaerd / Percentage of Bid quantity/amount for MSE
OEMs/ Service Provider Purchase preference

100

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be rele
from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and technical
specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting documents to pr¢
his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder shall
relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality and technical
specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the "OEM Average
Turnover" criteria also subject to meeting of quality and technical specifications. The bidder seeking Relaxation fromr
Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.

3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Experienc
Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder seeking Relaxa
from Experience Criteria, shall upload the supporting documents to prove his eligibility for Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also subject t
meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall upload the suppo
documents to prove his eligibility for Relaxation.

5. Years of Past Experience required: The bidder must have experience for number of years as indicated above in bic
document (ending month of March prior to the bid opening) of providing similar type of services to any Central / Stat
Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in support of having pro
services during each of the Financial year.

6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs ha»
valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as defined in
Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry ¢
Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned Ministry. If the bic
wants to avail themselves of the Purchase preference, the bidder must be the manufacturer / OEM of the offered prc
on GeM. In respect of bid for Services, the bidder must be the Service provider of the offered Service. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers offering
products manufactured by some other OEM are not eligible for any purchase preference. Relevant documentary evic
in this regard shall be uploaded along with the bid in respect of the offered product or service, and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted in case of product bids, whereas in ca:
services the eligibility is automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price with
1+ 15% (Selected by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Selle
shall be given opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage
total quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Conct
application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Prefer
to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated on-line in GeM profile as well
validated and approved by Buyer after evaluation of documents submitted.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which wo
be determined by the buyer based on its own assessment of reasonableness and based on competitive prices receiv
Bid / RA process.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services over
last three years i.e. the current financial year and the last three financial years(ending month of March prior to the b
opening): -
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the estimated ¢
or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated cos
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated cc

AR deaar /3maas 3er/Additional Qualification/Data Required

Detailed description such as Model, Brand , capacities, associated accessories etc, of the assets to be
covered under the AMC: Annual Maintenance Contract (AMC) for 04 nos. of AG GREEN PURE CHILL Water Cooler c
UV Water Purifiers and 04 Nos of AG PRO PURE CHILL 120 PSS - RO + UV + CuZn manufactured by Eureka Forbes Lt

Other buyer specific requirements and details:1780917346.pdf

ANNUAL MAINTENANCE SERVICES FOR WATER PURIFICATION AND CONDITIONING SYSTEI
(Version 2) - Potable Water Purification System With Inbuilt Water Cooler.; 3 To 5;
PACKAGE-5 : Water Purifier And Conditioning System Maintenance Involving Basic Servic
F..(8)

doeiid ARPAT /Technical Specifications

R/ Specification e/ Values

@ / Core

Annual maintenance contract (AMC) for
kind of water purification/ conditioning Potable water purification system with inbuilt water cooler.

System Category

Vintage of water purification / conditioning 3to0 5
System covered under the service ( Yearly)

PACKAGE-5 : Water purifier and conditioning system maintenance
Type of AMC Package involving basic servicing, filters, membranes, All electrical parts incluc
pump and compressor

us3iiad /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g0 fauifka =gada FEa/Minimum Floor Price No
defined by Buyer

3ifaRks AR gardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

.4./5.No | T/ Renfear st w/Add wareat i aw / AR IaTHar
/Consignee ress Quantity /Additional Requirem
Reporting/Officer

751011,PM SHRI Kendriya

1 Dhananjay Prasad Vidyalaya No 2,CRPF 8 N/A
Sharma CAMPUS,BHUBANESWAR(Odisha),
PIN:751011
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https://bidplus.gem.gov.in/resources/upload_nas/JunQ226/bidding/biddoc/bid-9438250/1780917346.pdf

ar g shdr a1 s i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up to 2¢
percent at the time of issue of the contract. However, once the contract is issued, the contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity o
duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to 25
percent with the consent of the service provider

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

2.

PM SHRI Kendriya Vidyalaya No-2, CRPF, Bhubaneswar

For AMC of Water Cooler cum UV Water Purifier Units

Scope of Work:

Comprehensive Annual Maintenance Contract (AMC) for 04 nos. of AG GREEN PURE CHILL Water
er cum UV Water Purifiers and 04 Nos of AG PRO PURE CHILL 120 PSS - RO + UV + CuZn ma
tured by Eureka Forbes Ltd.

The AMC includes preventive maintenance, breakdown servicing, replacement of faulty parts (excluc
ompressor & body casing), UV lamp replacement, and cleaning/descaling of the unit to ensure hygieni
er output.

The AMC shall include replacement of all consumables and spare parts covered under the selected Al
ckage, including RO membranes, sediment filters, carbon filters, UV lamps, pumps, solenoid valves, el
al components and associated accessories, wherever required.

MAINTENANCE ACTIVITIES
The preventive maintenance visit shall include:

. Cleaning and sanitization of storage tanks.

. Cleaning and descaling of cooling system.

. Inspection of RO membranes, filters and UV systems.
. Electrical safety checks.

. Inspection of cooling performance.

Leak detection and rectification.

g. Verification of TDS and water quality parameters.

h. General servicing of pumps, valves and fittings.

S o0 Tw

2.Details of Equipment:

Sl. No Model Product Code No of Equip | Mfg./Purchase Power
ment Date
AG GREEN PURE CHILL 8
1 0SS-UvV GWPDGRFU00000 | 01 08/2020 625W
AG GREEN PURE CHILL 1
2 iy GWPDQ12PU10000 | 03 08/2022 850W
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AG PRO PURE CHILL 120
PSS - RO + UV + CuZn

Aquaguard Reverse Osm
3 osis (RO) + Ultraviolet (U | GWPDG12RU20B10 | 04 03/2025 850W
V) Water Treatment Syst
em

3. 3.Service Frequency:
i. Preventive maintenance: Once in every month.

ii. Emergency breakdown service: Within 24 hours of intimation. Breakdowns resulting
mplete stoppage of drinking water supply shall be attended within 12 hours and rectified within 24 ho

4. 4.Technician Qualification: The service provider must be an authorized service centre of Eureka For
mited & shall deploy only the certified technicians authorized by Eureka Forbes Ltd. or trained for UV v
purifier and cooler maintenance.

5. 5.Geographical Presence: The bidder must have an operational office within the state of Odisha and
upload valid documentary proof such as Shop & Establishment Certificate issued by Govt. of Odisha.

6. 6.WATER QUALITY TESTING

i. Water quality testing shall be conducted once every quarter.
ii. Testing shall include at least TDS, pH, turbidity and microbiological safety parameters.
iii. Test reports from NABL accredited laboratories shall be submitted to the consignee.
iv. Any deficiency noticed in water quality shall be rectified by the service provider at no extra cost.
7. 7.Replacement & Warranty during AMC:
i. All replaced parts shall be OEM original or OEM-certified.
ii. UV lamps shall be replaced mandatorily once every 12 months.

iii. Sediment filters and carbon filters shall be replaced as per OEM recommendations or earlier if performance
riorates.

iv. Defective RO membranes shall be replaced whenever performance falls below acceptable limits.

v. Any replaced spare part shall carry a minimum warranty of three months or the balance AMC period, which
is later.

8. 8.Reports & Documentation: A service report must be submitted after every visit and signed by the
gnated school authority.
9. 9.Penalties: Delay in service beyond 24 hours without valid justification shall attract a penalty of I50(
day.
10. 10.Payment Terms:Payment shall be made quarterly after satisfactory completion of service and sub
on of visit reports.

11. OPTION CLAUSE

The buyer reserves the right to increase or decrease the contract quantity or contract duration by up to 25% i
r GeM provisions. The successful bidder shall be bound to accept such variation.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their Competent
Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its outcome, and
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consequences thereof including any restriction arising in the bidding process due to these ATCs and including the
modification of technical specifications and / or terms and conditions governing the bid.All representations / grievan
pertaining to the ATC clauses shall be raised with the buyer organization directly and not with GeM.If any of the clat
is/are incorporated by the Buyer regarding the following, the bid & resultant contract shall be treated as null & void.
Further, GeM reserves the right, at its sole discretion, to cancel the bid forthwith, without issuance of any prior notic
intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such Custom /
item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of Sing
Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such suspension
period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as the
may be, shall be permitted in cases where trial / sample are allowed as per approved and published procuren
policy of the Buyers’ controlling Ministry / Department / State / Public Sector Enterprises Headquarters. If ther
any violation of trial / sample clause with regard to approved policy of the Buyers’ Ministry / Department / Sta
Public Sector Enterprises Headquarters, then this is to be determined and redressed by the concerned Buyer
Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export experienc
9. Creating bid for items from incorrect categories.

No v A

10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless othel
allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1 bidders
against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 bidders thrc
a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/ additional te
and conditions/or any other document. If buyer needs more items along with the main item, the same must b
added through bunching category based items or by bunching custom catalogues or bunching a BoQ with the
main category based item, the same must not be done through ATC or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
they can raise their representation against the same by using the Representation window provided in the bid details
in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such representations and would nc
allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages, 2019; t|
Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions Code, 2020; a
the Code on Social Security, 2020 as and when notified and brought into force by the Government of In

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The Minimur
Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal
Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall contin
to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc. an
any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-compliai
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shall constitute a breach of the contract and shall entitle the Buyer to take appropriate action in
accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service Lev:
Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is contradicted
the conditions stipulated in Service Level Agreement specific to said Service, then it will over-ride the
conditions in the General Terms and Conditions.

This Bid is governed by the Imar=g f@zs 3R erf/General Terms and Conditions, conditions stipulated in Bid anc
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @r@A=x f37& 3R ei/General Terms and Conditions is contradicted by the conditions stipulated in Service
Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT At & WS 26 & FeH H WA & WY {FH o e ™A arel 57 & =X & @lig W ufdey & @99 & 7
WY HfH W @ R arar S N HS i =X 3w AR & Pz ¢ & T asft oy Qo 9 a5 [z g3 arer @ wfde
e Uolipd @Ifds & o1eT ofd §H X d SHH IgUTeld el aem AR P ¢ Tad won P A1 g gHe Hqued @
W 3FdY Bl dedbiel FAH Pl AR Blefed & HAT M T BIAT Pars B ITUT M I/in terms of GeM GTC clause 26 regarding Restric

procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land border with India will be eligible to bid in this ten
if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of this and any false declaration and non-complianc
would be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---g=garg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260613
https://bidplus.gem.gov.in/bidding/bid/bidsla/89080563062500
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