GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2026/B/7649497
feddis /Dated: 10-06-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

01-07-2026 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

01-07-2026 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Uttarakhand

faswar @ AT/Department Name

Planning Department Uttarakhand

IS H AFA/Organisation Name

Uiidb

PRIt 1 ATAA/Office Name

Uiidb Dehradun

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

kapil.plan@uk.gov.in

a&q 4vfl /Iltem Category

Monthly Basis Cab & Taxi Hiring Services - Sedan; 1500 km
x 260 hours; Local , Monthly Basis Cab & Taxi Hiring
Services - SUV; 1500 km x 260 hours; Local , Short Term
Cab & Taxi Hiring Services - Sedan; Local; 80Kms x 10Hrs ,
Short Term Cab & Taxi Hiring Services - SUV; Local; 80 Kms
x 10 Hrs , Short Term Cab & Taxi Hiring Services - Sedan;
Outstation; 300Kms x 10Hrs , Short Term Cab & Taxi Hiring
Services - SUV; Outstation; 300Kms x 10Hrs

34 3G /Contract Period

1 Year(s)

fast @ geas taa affie eesiax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

20 Lakh (s)

3=0/8aa Aar & e 3nf@a fAea g &

ad¥/Years of Past Experience Required for
same/similar service

3 Year (s)

TATHUAS & forw 3rgera & auf AR eI30R A ge vara
#r a5 T/MSE Relaxation for Years of
Experience and Turnover

No

TIEIT F foT 31ga & auf 3K e=i30R A g vara
&1 3% ¢ /Startup Relaxation for Years of
Experience and Turnover

No

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w39 AfaereRt g 3ues fFe T GEards o
fAfaer 3 #mer A arel Wl RAfAGAERT A Erar
aqed §2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s o & o W Td: Jd dea & o

3mags @5 i F&ar| / Minimum number of

bids required to disable automatic bid
extension

¥ers sl /7 Number of days for which Bid
would be auto-extended

3ieY vgeere 3iRbad fohdel a fFar s &1 /7

Number of Auto Extension count

fas O Rayy ANereht @fiha fpar/Bid to RA enabled

Yes

Raw frers®t Aeaar A=91/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @ yaR/Type of Bid

Two Packet Bid

AP Hlehed & ANIA dehelieh! TTEIBIOT ¥
HAJAT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

Payment Timelines

Payments shall be made to the Seller within 30 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

Hedidh ugfd/Evaluation Method

Item wise evaluation

FCTTAT Ws/Arbitration Clause No
gele W3/Mediation Clause No
$uad fdaU/EMD Detail
Tsarsoil da/Advisory Bank ICICI
Schedule 1 stagt TRA/EMD Amount (In INR) 5000
Schedule 2 3Tagr TRA/EMD Amount (In INR) 5000
Schedule 3 $uarEr TfA/EMD Amount (In INR) 5000
Schedule 4 $tarEr TfA/EMD Amount (In INR) 5000
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Schedule 5 $uarEr TfA/EMD Amount (In INR) 5000

Schedule 6 $tarEr TfA/EMD Amount (In INR) 5000

$idsh faavor /ePBG Detail

Tsarsery da/Advisory Bank ICICI
sUidelr ufaeid (% )/ePBG Percentage(%) 5.00

SISl &7 3MaeTe 7afd (a1E) /Duration of ePBG
required (Months).

14

(a). a7 & rdlf & TR STHE T & FTge AT B FARAT FIRY & T s & W 37 AT cTardst TFdd i & TATas
HSIR & A Bad aEgHT & fow ar a1 Far3it & forT Jar yerar SUAST ¥ T & urT & | ARt 3@ Afd F g F
T TW@ I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b). The EMD Amount will be applicable for each schedule/group selected during Bid creation.

(c).3uFEN 3R FUIeA STATAT T, ST IE A eIl &, At & a7y 3 @it arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(d).3uad) 3R Gured AT TR ewameft & et & @i WRT| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

arandt /Beneficiary :

Buyer
UIIDB Dehradun, Planning Department Uttarakhand, UIIDB,
(Kapil Chauhan)

arelt fasrsar onay & foRar 1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

TH3NMSITS 3garai=t/MIl Compliance Yes

THTHS @ie TAAdI/MSE Purchase Preference

THTHS Wi aiadl/MSE Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
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date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

AR deaar /3maas 3er/Additional Qualification/Data Required

Fleet of owned vehicles with service provider, (Please limit the number to up to 100% of the
vehicles demanded or 30 whichever is lesser):5

Drivers on Payroll (in Numbers) (Please limit the number to up to 100% of the vehicles demanded or
30 whichever is lesser):5

Minimum years (up to 5 years) of experience in related field:3

Number (upto 100%) of vehicles demanded should have been provided in a single contract to a
government agency in the past three years:5

Number (up to 100%) of vehicles demanded should have been provided in the past 1 year to
government agencies:5

Geographic Presence in States:Dehradun

Rate Per Km for Extra Usage in excess of chosen package as per the Vehicle Type selected. In case
of bunch bid buyer must indicate extra KM rate for every Vehicle Type that is bunched::Sedan - Rs. 13
per KM

SUV - Rs. 16 per KM

Rate Per Hour (Inclusive of GST) for Extra Usage in excess of chosen packageRs. 70 per hour

Heaida faf(aAgar Aeaiwa ) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedule wise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

Sk _3 Tage / gEg/Af / Item/Category AT / Quantity

Evaluation Schedules

Schedule 1 Monthly Basis Cab & Taxi Hiring Services - Sedan; Number of Vehicles
1500 Km X 260 Hours; Local Required : 2

Schedule 2 Monthly Basis Cab & Taxi Hiring Services - Suv; 1500 Number of Vehicles

Km X 260 Hours; Local Required : 1
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Schedule 3 Short Term Cab & Taxi Hiring Services - Sedan; Local,; Number of Vehicles
80kms X 10hrs Required : 1
Schedule 4 Short Term Cab & Taxi Hiring Services - Suv; Local; 80 || Number of Vehicles
Kms X 10 Hrs Required : 1
Schedule 5 Short Term Cab & Taxi Hiring Services - Sedan; Number of Vehicles
Outstation; 300kms X 10hrs Required : 1
Schedule 6 Short Term Cab & Taxi Hiring Services - Suv; Number of Vehicles
Outstation; 300kms X 10hrs Required : 1

Monthly Basis Cab & Taxi Hiring Services - Sedan; 1500 Km X 260 Hours; Local ( 2 )

daeidhl RARPAT /Technical Specifications

faawur/ Specification

e/ Values

#R / Core

Vehicle Type

Sedan

Type of car (Please select at least 3 options)

Honda Amaze , Maruti Suzuki Dzire , Hyundai Xcent

Usage Variant

1500 km x 260 hours

Type of Service

Local

Year of Vehicle Model

2024

Km Travelled

Upto 25,000 Kms

Air Conditioning Requirement A/C
Area of Operation Plains
Fuel Type Diesel

us3ii /Addon(s)

el g1 fAYiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa fEa/Minimum Floor Price
defined by Buyer

No

31fafRe AR exardst /Additional Specification Documents

WY/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

%.4./S.N

Y/ Ruaiféar

3@ /Consignee
Reporting/Officer

gara4t & A
/ Number of
Vehicles
Required

Udr/Address

fafked maasar
/Additional
Requirement
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. wfRe/Raiféar Haraet & A

%.49./S.N . / Number of
o, IRFY /Consignee Udr/Address Vehicles
Reporting/Officer Required

faRes 3maasar
/Additional
Requirement

Uttarakhand

248001,Room No 408,

Vishvkarma bhawan 4 Subash
1 Kapil Chauhan Road, Uttarakhand 2
Secretariat,Dehradun,

e Duration in Months
for which service is
required : 12

Monthly Basis Cab & Taxi Hiring Services - SUV; 1500 Km X 260 Hours; Local ( 1)

doeiidr ARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

@ / Core

Vehicle Type

SuUv

Type of car (Please select at least 3 options)

Toyota Innova

Usage Variant

1500 km x 260 hours

Type of Service

Local

Year of Vehicle Model

2024

Km Travelled

Upto 25,000 Kms

Air Conditioning Requirement A/C
Area of Operation Plains
Fuel Type Diesel
Us3iiel /Addon(s)
ol g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer
el g AURE = Fea/Minimum Floor Price ||
defined by Buyer
3ifafe fafAf® gxardst /Additional Specification Documents
WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity
. e/ Raiféar HarY=r Hr A B N —
%$.49./S.N i / Number of .
3% /Consignee qdr/Address Vehicles /Additional
o. .
Reporting/Officer Required Requirement
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s | /R ﬂﬂlﬂ:ﬁ AR JraRADel
o ' m /COnsignee fIT-lI'/AddreSS Vehicles /Additional
o. .
Reporting/Officer Required Requirement

248001,Room No 408,
Vishvkarma bhawan 4 Subash e Duration in Months

1 Kapil Chauhan Road, Uttarakhand 1 for which service is
Secretariat,Dehradun, required : 12
Uttarakhand

Short Term Cab & Taxi Hiring Services - Sedan; Local; 80Kms X 10Hrs ( 1)

doeiidr ARPAT /Technical Specifications

faaRu1/ Specification

3/ Values

@ / Core

Vehicle Type

Sedan

Vehicle Model (Please select at least 3 similar options)

Maruti Suzuki Dzire , Hyundai Aura , Honda Amaze

Type of Service

Local

Packages

80Kms x 10Hrs

Year of Vehicle Model

2024

KM Travelled Upto 25,000 Kms
Air Conditioning Requirement A/C

Area of Operation Plains

Fuel Type Diesel

us3ii /Addon(s)

ol g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

defined by Buyer

ol g0 fauifka =gadd fEa/Minimum Floor Price

No

3ifafe fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

W/ Raféar

3 /Consignee
Reporting/Officer

%.4./S.N

gcr/Address

gt & A
/ Number of
Vehicles
Required

fafke smaasar
/Additional
Requirement
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%.4./S.N / ﬂﬂlﬂ:ﬁ HIARD el
o * m /COnsignee fIT-lI'/AddreSS Vehicles /Additional
o. .
Reporting/Officer Required Requirement

248001,Room No 408, e Duration in Days
Vishvkarma bhawan 4 Subash within contract

1 Kapil Chauhan Road, Uttarakhand 1 period for which
Secretariat,Dehradun, service is required
Uttarakhand 112

Short Term Cab & Taxi Hiring Services - SUV; Local; 80 Kms X 10 Hrs (1)

doeiid ARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

@ / Core

Vehicle Type

Suv

Vehicle Model (Please select at least 3 similar options)

Hyundai Creta , Toyota Innova Crysta

Type of Service

Local

Packages

80 Kms x 10 Hrs

Year of Vehicle Model

2024

KM Travelled Upto 25,000 Kms
Air Conditioning Requirement A/C

Area of Operation Plains

Fuel Type Any

us3ii /Addon(s)

ol g1 fAUiRa =gaad Fe/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa FyEa/Minimum Floor Price
defined by Buyer

No

s1ifafs fafAf® gxardst /Additional Specification Documents

W /Rafésr 3 /Consignees/Reporting Officer and Quantity

%.4./S.N

W/ Raféar

3 /Consignee
Reporting/Officer

gcr/Address

?ﬂﬂﬁiiﬁf‘ 3ARE JaeaHar

um /Additional
Vehicles Requirement
Required 9
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%.4./S.N / ﬂﬂlﬂ:ﬁ HIARD el
o * m /COnsignee fIT-lI'/AddreSS Vehicles /Additional
o. .
Reporting/Officer Required Requirement

248001,Room No 408, e Duration in Days
Vishvkarma bhawan 4 Subash within contract

1 Kapil Chauhan Road, Uttarakhand 1 period for which
Secretariat,Dehradun, service is required
Uttarakhand 112

Short Term Cab & Taxi Hiring Services - Sedan; Outstation; 300Kms X 10Hrs ( 1)

doeiid ARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

@ / Core

Vehicle Type

Sedan

Vehicle Model (Please select at least 3 similar options)

Maruti Suzuki Dzire , Hyundai Aura , Honda Amaze

Type of Service

Outstation

Packages

300Kms x 10Hrs

Year of Vehicle Model

2024

KM Travelled

Upto 50,000 Kms

Air Conditioning Requirement

A/C

Area of Operation

Hilly + Plain Area

Fuel Type

Any

us3ii /Addon(s)

31faR@ farur /Additional Details

Type of Trip (One-way/Return)

Return

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

defined by Buyer

el gIT fauiRa =gada FEa/Minimum Floor Price

No

31AR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
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#%.4./S.N / ﬂﬂi:ﬁ FAR S
o * m?ﬁra' /COnsignee q?-ll'/AddreSS Vehicles /Additional
o. .
Reporting/Officer Required Requirement

248001,Room No 408, e Duration in Days
Vishvkarma bhawan 4 Subash within contract

1 Kapil Chauhan Road, Uttarakhand 1 period for which
Secretariat,Dehradun, service is required
Uttarakhand 112

Short Term Cab & Taxi Hiring Services - SUV; Outstation; 300Kms X 10Hrs (1)

deeiid ARPAT /Technical Specifications

faayu1/ Specification

AT/ Values

#R / Core

Vehicle Type

SuUv

Vehicle Model (Please select at least 3 similar options)

Toyota Innova Crysta

Type of Service

Outstation

Packages

300Kms x 10Hrs

Year of Vehicle Model

2024

KM Travelled

Upto 50,000 Kms

Air Conditioning Requirement

A/C

Area of Operation

Hilly + Plain Area

Fuel Type Any
us3iiel /Addon(s)

3fafe faawor /Additional Details
Type of Trip (One-way/Return) Return

el g1 fAYiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa fqEa/Minimum Floor Price
defined by Buyer

No

31fafle AR exardst /Additional Specification Documents

WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
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#%.4./S.N ! ?ﬂggmﬁbﬁe?oﬁ; FAR S
o * miﬁrh' /COnsignee q?ll'/AddreSS Vehicles /Additional
o. .
Reporting/Officer Required Requirement

248001,Room No 408, e Duration in Days
Vishvkarma bhawan 4 Subash within contract

1 Kapil Chauhan Road, Uttarakhand 1 period for which
Secretariat,Dehradun, service is required
Uttarakhand 112

¥ar gru S a1 Rz & v of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

2. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

3. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

MD, UIIDB
payable at
Dehradun

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

4. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

MD, UIIDB

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

5. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of
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. Forms of EMD and PBG

MD, UIIDB

payable at

Dehradun

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

MD, UIIDB

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

. Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

Additional Terms & Conditions:

1. Travel agency registered with Uttarakhand Regional Travel Department is eli

gible to apply. The agency should submit proof of registration procured from th
e department.

2. fAfaerar @1 3w fAfder & aUWUs M g1 S MTATELT HEAT 223817/2024/08(20
0)/XXVI1(8)/2023 f&ieh 10 Jelrs, 2024 & T SAWUS H Ushighdd Ud T3 & {AhIT
& 7T B Y M F HoaATaHd WO U W T AT AT el (state Jurisdictio
nal Tax Authority) gIRT ST T 3MYfcihd & hegIF SATARN & AT Bt DT G H Tl
ATHT JATOT U7 0 T S ATAHT X ey grir Sl fovan Srdem e Aenfersd 819 6r

AT & Heddd 3 biegd B UG IMYfihdr JaeAd & & fAfder gafa @ & suw
= aur fafder fr sifeaa Ay & q@ & @9ta howaods @l 31¢T waror o3 (No Dues C
ertificate) TUr TAET &I faawoT (Statement) Ta fIaToT (Return) STAT @l GFaeel JATOT
U 3T A Bl foree AL SeUge faehrd Urfientol, edige g Ueh i fafaer ag
T H Seold Bl AfAAT § |

3. The bidder should submit EPF registration of the firm and challan receipt of la
st 06 preceding months.

4. The bidder should submit ESI registration of the firm and challan receipt of la
st 06 preceding months.

5. The rates quoted by the bidder should be inclusive of driver charges, fuel and
all maintenance costs.

2. All taxes, toll tax and parking charges incurred by the bidder during the cour
se of providing taxi services /journey will be reimbursed by UIIDB, Dehradun on
actual basis. These charges are to be paid by the driver of selected agency on d
uty and shall be claimed by the agency along with the bill on monthly basis.

3. The agency will submit/raise bills on monthly basis along with the duty Slip ¢
ertifying the Kms reading and time of usage. The bills shall be settled within 15
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days from the date of receipt of bill by UIIDB, Dehradun along with all supportin
g document. The payment shall be directly transfer in agencies bank account.

4. The driver driving the Taxi must have a valid driving license and the UIIDB wo
uld have no liability, whatsoever. Also taxies must have all permits etc. as perr

elevant R.T.O. Rules and regulations and insured all the time under M.V. Act.

5. In case of any accident, which may occur during the time of engagement, Ull
DB will not be responsible by any means (legal or otherwise) whatsoever. Compl

ete responsibility will rest with the Travel agency.

6. The Taxies sent should be insured comprehensively with maximum coverage
for all passengers according to the carrying capacity of the vehicle.

7. The Drivers deputed for duty will maintain his behaviour as becoming of Gent
leman and would extend help in bringing the goods / suitcase of the User Officia
| loading / unloading, if need be.

8. The behaviour of the driver should be polite, cordial, obedient and never conv
icted by any Law Agencies. In case of any misbehavior, in addition to taking leg
al action, the bidder will be penalized for the same and the decision of the comp
etent authority of the UIIDB, Dehradun in this regard shall be final and binding o

n the bidder.

9. All break downs shall be the liability of the Travel agency. Break down and no
n-availability of car should not be an excuse for delay in detailing the vehicle at
any time. In case of any break down of monthly / daily hire vehicles, the travel a
gency shall arrange for immediate replacement. Alternative vehicle should be i

mmediately be provided on demand

10. The Travel agency shall be liable for payment of wages and other payments
to drivers, provision of uniform, food and incidental charges. UIIDB shall not hav

e any liability whatsoever on this account.

11. All the car drivers should have valid driving license (LMV) and should be well
versed with Regulations. The drivers must have cell phones with incoming and

outgoing call facility.

12. All the statutory documents pertaining to the car such as Registration certifi
cate, valid Insurance policy, fithness certificate, pollution control certificate etc. s
hould be available with the driver of the car at all times and should be produced
whenever required by RTA.

13. The requirement of vehicles in all the categories may read as Diesel / Petrol
/ CNG.

14. The vehicle deployed and assigned under the monthly hiring arrangement s
hall remain the same throughout the tenure of the contract. The service provide
r shall not substitute, replace or change the assigned vehicle during the currenc
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y of contract.
8. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No v A
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Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the @man=g @z 3R 2rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @731 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F @S 26 & T H AT & WY HfH T WS R arad 37 & A § wliig W ufdey & dag &
WA & WY qfA W @I WA A U F hig o =X 3w AR & Rz g3 & fow g ura gen 59 a8 s & arer
qeTH WITAEY & wH Uohgpd allfds & 1T o §AT ST &l g8 Fgurelad delr elm 3R IS o aed awon fRT S
T FHD AWl o Pl W HIYT Bl dehlel FHTE XA AR FIed b IHFAR M T Fel HILars M 3TAT 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260610
https://bidplus.gem.gov.in/bidding/bid/bidsla/89332024239844
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