
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 02-03-2026 18:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

02-03-2026 18:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

30 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Education

�वभाग का नाम/Department Name Department Of Higher Education

संगठन का नाम/Organisation Name Aligarh Muslim University (amu)

काया%लय का नाम /Office Name Up

व&तु 'णेी /Item Category
Repair, Maintenance, and Installation of Plant/
Systems/Equipments (Version 2) - Office Space; Photocopier
Machine; Service Provider

अनुबंध अविध /Contract Period  5 Day(s)

उ,ह�ं/समान सेवा के  िलए अपे./त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

इसी तरह क� सेवाओं का �पछला आव5यक अनुभव है /Past
Experience of Similar Services required

Yes

एमएसएमई के  िलए अनुभव के  वष7 और टन%ओवर से छूट  ;दान
क� गई है/MSE Relaxation for Years of
Experience and Turnover

No

&टाट%अप के  िलए अनुभव के  वष7 और टन%ओवर से छूट  ;दान
क� गई है /Startup Relaxation for Years of
Experience and Turnover

No

�व<ेता  से मांगे गए द&तावेज़/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

>या आप िन�वदाकार? @ारा अपलोड Aकए गए द&तावेज़? को
िन�वदा मB भाग लेने वाले सभी िन�वदाकार? को Aदखाना
चाहते हD? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

 

�बड संFया/Bid Number: GEM/2026/B/7255430
Aदनांक /Dated: 18-02-2026

�बड द&तावेज़ / Bid Document
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�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आव5यक �बड क� संFया। / Minimum number of
bids required to disable automatic bid
extension

1

Aदन? क� संFया, .जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

3

ऑटो ए>सटBशन अिधकतम Aकतनी बार Aकया जाना है । /
Number of Auto Extension count

1

�बड से Tरवस% नीलामी सA<य Aकया/Bid to RA enabled No

�बड का ;कार/Type of Bid Two Packet Bid

तकनीक� मूUयांकन के  दौरान तकनीक� &पWीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

अनुमािनत �बड मूUय /Estimated Bid Value 15000

मूUयांकन पXित/Evaluation Method Total value wise evaluation

मूUय दशा%ने वाला �वYीय द&तावेज Zेकअप आव5यक है  /
Financial Document Indicating Price
Breakup Required

Yes

म[य&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

आव5यकता/Required No

ईपीबीजी �ववरण /ePBG Detail

आव5यकता/Required No

बोली �वभाजन लागू नह�ं Aकया गया/ Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes
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सू]म और लघु उ_म मूल उपकरण िनमा%ताओं को खर�द मB
;ाथिमकता, यAद उनका मूUय L1+X% तक क� सीमा मB हो /
Purchase Preference to MSE OEMs available upto
price within L1+X%

15

सू]म और लघु उ_म को खर�द मB ;ाथिमकता के िलए �बड
क� मा ा का अिधकतम ;ितशत / Maximum
Percentage of Bid quantity for MSE purchase
preference

100

1. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year. 
2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents. 
3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost. 

अितTरb योcयता /आव5यक डेटा/Additional Qualification/Data Required

Buyer to mention scope of work:1771415487.pdf

Terms and Conditions/ Deductions etc to be mentioned by Buyer as per their
requirement:1771415521.pdf

Pre Bid Detail(s)

मूUय िभ,नता खंड द&तावेज़/Pre-Bid
Date and Time ;ी-�बड &थान/Pre-Bid Venue

25-02-2026 10:00:00

Central Purchase Office
Opp. SBI AMU Branch 
Aligarh Muslim University
Aligarh, UP -202002
DIGIPIN: 394-T22-39K4
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Repair, Maintenance, And Installation Of Plant/ Systems/Equipments (Version 2) -
Office Space; Photocopier Machine; Service Provider ( 1 )

तकनीक� �विश�Wयाँ /Technical Specifications

�ववरण/ Specification मूUय/ Values

कोर / Core

Type of Premise Office Space

Type of Item/Product/System to be repaired or Installed Photocopier Machine

Consumables to be provided by Service Provider

Spare parts to be provided by Service Provider

एडऑन /Addon(s)

<ेता  @ारा िनधा%Tरत ,यूनतम मूUय/Minimum Floor Price defined by Buyer

<ेता @ारा िनधा%Tरत ,यूनतम मूUय/Minimum Floor Price
defined by Buyer

No

अितTरb �विश�W द&तावेज़ /Additional Specification Documents

परे�षती/TरपोAटeग अिधकार� /Consignees/Reporting Officer and Quantity

<.सं./S.N
o.

परे�षती/TरपोAटeग
अिधकार� /Consignee
Reporting/Officer

पता/Address

संसाधन? क� मा ा
/ Project
based

requirement
(quantity to
be kept as 1)

अितTरb आव5यकता
/Additional

Requirement

1 Devesh Agrawal
202002,Central Purchase Office
Opp. SBI AMU Branch Aligarh
Muslim University

1

Estimated Cost of
Spare/Consumable
s/Items on
Reimbursement
basis in Rs (please
input 0 if not
applicable) : 0

<ेता  @ारा जोड़� गई �बड क� �वशेष शतh/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration
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2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

4. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

5. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

6. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

7. Buyer Added Bid Specific SLA

File Attachment Click here to view the file .

8. Buyer Added Bid Specific SLA

Text Clause(s)

Scope of Work [SoW]
Repair and Restoration of Photocopier Machine

installed in the Central Purchase Office (CPO), Aligarh Muslim University
1.       Objective:

The objective of this Scope of Work is to restore the photocopier machine installed in the Ce
ntral Purchase Office (CPO), which is presently out of order, to full operational condition thro
ugh proper diagnosis, repair, replacement of defective parts (if any), testing, and
certification of satisfactory functioning, ensuring uninterrupted office operations.

2.       Nature of Contract
The work shall be comprehensive in nature, covering fault diagnosis, repair and rectification
, the supply and replacement of defective spare parts, labour, tools, testing instruments, tra
nsportation, and all incidental expenses.
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3.       Machine Details
Equipment:                         Photocopier Machine
Make:                                  CANON
Model:                                 imageRUNNER 2530
Location:                             Central Purchase Office (CPO)
Current Status:                 Out of Order.

4.       Scope of Repair Services
·         Fault Diagnosis

o    Complete inspection of the machine to identify the cause(s) of failure
o    Submission of a defect report indicating faults and parts required (if any)

·         Repair / Rectification
o    Repair or replacement of defective parts such as rollers, fuser unit, power supply

, control board, sensors, gears, motors, wiring, etc., as applicable
o    Use of OEM / OEM-authorised / equivalent standard parts only
o    No refurbished or sub-standard parts shall be used

·         Testing and Commissioning
o    Thorough testing after repair
o    Trial operation under actual working conditions
o    Ensuring proper print quality, speed, alignment, and error-free functioning

5.       Response and Completion Time
Activity Maximum Time Allowed
Inspection & fault diagnosis Within 24 hours of intimation
Completion of repair (minor) Within 48 hours
Completion of repair (major) Within 72 hours

ü  Any delay without valid justification shall be treated as deficiency in service and shall attr
act penalties, as decided by the competent authority.

6.       Consumables and Spare Parts
·         All spare parts and consumables required for repair shall be provided by the service pr

ovider
·         Cost of parts shall be inclusive of taxes, transportation, and installation
·         Replaced defective parts shall be shown to the user section and taken back by the ser

vice provider unless otherwise directed
7.       Warranty on Repair

·         The service provider shall give a minimum warranty of six (06) months on replaced par
ts and workmanship

·         Any defect arising during the warranty period shall be rectified free of cost
8.       Certification and Payment

·         Payment shall be released only after successful repair, testing, and commissioning of t
he machine

·         A Satisfactory Performance Certificate shall be issued by the authorised officer of the C
entral Purchase Office (CPO)

·         No advance payment shall be admissible
9.       Safety and Conduct

·         Service personnel shall strictly follow University security, safety, and discipline norms
·         Due care shall be taken to avoid any damage to office records, furniture, electrical fitti

ngs, or infrastructure during execution of work
10.    Ownership of Replaced Parts

·         Any replaced defective parts/components shall be the property of the Awardee Vendor,
unless otherwise directed in writing by the user.

·         Replaced parts/components shall be of good quality and standard make only.
11.    Default in Payment / Audit Recovery

If, as a result of post-payment audit, any overpayment is detected:
·         The excess amount shall be recovered from the service provider
·         Recovery may be effected from running bills, future bills, or Security Deposit, as applic

able.
12.    Termination of Contract

The University reserves the right to terminate the contract with immediate written notice in c
ase of:

·         Persistent poor performance
·         Failure to attend to complaints
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·         Safety or hygiene violations
·         Breach of contract conditions

ü  Upon termination, the Awardee Vendor / Service Provider shall be entitled only to payment fo
r services rendered up to the date of termination, if found satisfactory.

 
13.    General Conditions

·         The contract includes the cost of all components, spare parts, servicing, repairs, transp
ortation, and logistics

·         Sub-letting of the work is not permitted without prior written approval of the competen
t authority

·         The University reserves the right to get the repair work executed from the open marke
t in case of failure or unsatisfactory service

·         The decision of the competent authority shall be final and binding
 

“I/ We, the undersigned, confirm that I/We have read and considered/ understood all the 
above points carefully as mentioned in this tender document and agree to its terms and conditi
ons unconditionally, and am/are signing it voluntarily. I/we understand that if I/we have any qu
estions or concerns about this tender document, it is my/our sole responsibility to discuss this 
with the concerned officer as defined in this tender document.”

 

Yours faithfully,

 

Signature & Seal of the Bidder
Date: ……………………
Place: ……………………

Name of Bidder: ……………………………………………………
Designation: ….…………………………………………………

Name of Firm: ……………………………………………………
Address: ……………………………………………………

……………………………………………………
Contact No.: ... …………………………………………………

Email: ……………………………………………………

 

9. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

10. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.     Documents that are incomplete/ incorrect/ unclear/ illegible, not accompanied by a regist
ration certificate/ not accompanied by other mandatory enclosures shall be rejected outri
ght.

2.     Arrangements of all the documents related to taxation and others shall be the bidder's s
ole responsibility.

3.     Providing any false/wrong information (including the supply of any incorrect contact infor
mation, leading to the loss of communication) will be treated as a breach of contract/ten
der.

4.     If, as a result of the post-payment audit, any lesser payment is detected in respect of th
e order by the awardee bidder under the bid, it shall be recovered by the Aligarh Muslim 
University, Aligarh, from the awardee bidder.

5.     The tender(s)/quotation(s) containing uncalled-for remarks will likely result in rejection.
6.     Any increase in the rate during the service period shall not be acceptable.
7.     The bidding firm should not be involved in any litigation that may impact or compromise 
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the delivery of services as required under this request for empanelment and in the execu
tion of the agreement.

8.     An order letter is non-transferable, and the vendor should invariably submit it in the give
n format, duly signed by the competent signatory.

9.     No Bid will be accepted in hard copy, fax, e-mail, or other such means. The intending bid
ders are required to submit the bid through the GeM portal.

10.  Bidders should consider any corrigendum published in the bid document before submitti
ng their bids.

11.  The bidder should ensure they are well prepared before uploading the enclosures with th
e bid document to avoid missing any supporting documents with the bid. The bid docume
nts can be in PDF format. Original Bid documents may be scanned and uploaded in comp
liance with GeM guidelines. The bidder should ensure that the documents uploaded are C
LEAR and LEGIBLE.

12.  Participation in the bidding process shall be automatically deemed to be unconditional a
cceptance of all the terms and conditions of the bid document. Therefore, all bidders are 
explicitly informed that conditional offers shall not be considered and are liable to be su
mmarily rejected.

13.  If the bidder fails to observe and comply with the stipulations made herein or back out af
ter quoting the rates, the Bid Security / EMD, Security Deposit and Performance Guarante
e shall stand forfeited in case of non-compliance as applicable.

14.  The bidder(s) who are found to be involved in Bid manipulation or unfair practices, or wit
hdraw their Bids in support of others, may be banned from future bidding in the Universit
y. This is without prejudice to any other legal recourse available to the University.

15.  Wherever authorised representatives are to attend in person, they shall carry an authori
sation letter with valid documents.

16.  All Bids in which any of the prescribed conditions are not fulfilled or incomplete are liable
to be rejected. The University does not bind itself to accept the lowest or any Bid and res
erves the right to accept the whole or any part of the Bid, and the Bidder shall be bound t
o perform the same at the rate quoted.

17.  Canvassing in connection with Bids is strictly prohibited, and the bid submitted by the bi
dder who reports to canvassing will be liable to rejection and blacklisting for future biddi
ng in the University.

18.  In addition to the conditions laid down above, the bidders are required to go through the 
General Conditions of the bid/contract, special conditions of the bid/contract and the pre
amble attached to the article of agreement, as the same are binding on the bidders & co
ntract shall be dealt with these conditions.

19.  No complaints/requests regarding rates, quality, etc. will be entertained after finalising t
he contract.

20.  No, any request of the bidder for modifications/changes in tender terms and conditions o
r addition of new terms and conditions will be considered (if any additional/modified term
s and conditions are mentioned by the bidder anywhere in the bid documents, they will a
utomatically be nullified).

21.  RISK PURCHASE CLAUSE: In the event of failure of the supplier to deliver or dispatch t
he stores or provide the required services within the stipulated dates/period of the supply
order/ AT, or in the event of a breach of any of the terms and conditions of the AT, the pu
rchaser will have the right to purchase the subject store elsewhere at the risk and cost of
defaulting supplier after giving notice to defaulting supplier. The price as per the Risk Pur
chase exercise may be recovered from the bills pending with the supplier, even against a
ny other suppliers outside this contract, or even from the pending bills with any other Go
vernment Department/Ministry. In the event of the contract being cancelled for any
breach committed and the purchaser affecting the repurchase of the subject store at the 
risk and cost of the contractor, the purchaser is not bound to accept the lower offer of Be
nami or the allied sister concern of the contractor.

22.  NON-BLACK LISTED CERTIFICATE : Bidder/OEM will upload a self-certificate stating th
at their firm has not been blacklisted/ banned/ debarred by any Govt./ PSU agencies in th
e recent past, and also not under liquidation /court receivership /similar proceedings. (No
te: Format attached to buyer-uploaded ATC document.)

23.  RIGHT TO REJECTION: Central Purchase Office will be accepted after inspection, and o
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nly if found to be up to the standard specification. The decision of the Tender Purchase C
ommittee (TPC) / Central Purchase Committee (CPC) shall be final as to the quality of the 
stores and shall be binding upon the tenderers, and in case any of the articles supplied n
ot being found as per specification shall be liable to be rejected or replaced and any expe
nses or losses caused to the suppliers should be borne by the supplier and ensured by th
e supplier that articles supplied should be best in quality and free from all defects. The a
cceptance of articles will be made only when the articles are inspected and found to be u
p to the standard specifications and free from all defects. The rejected stores must be re
moved by the tenderers from the consignee’s premises within 15 days from the date of t
he intimation about rejection at the risk and cost of the tenderer. The store in charge of t
he concerned will take a reasonable view of such materials, but in no case shall be respo
nsible for any loss, shortage, or damage that may occur to them while they are on the pr
emises or the consignee.

24.  COMPLIANCE OF SPECIFICATION: The bidder has to upload compliance with the speci
fication by mentioning whether they complied/not comply with each parameter.

25.  PERCENTAGE OF LOCAL CONTENT:  The bidder must upload a certificate from the OE
M regarding the percentage of local content and the details of locations at which the local
value addition is made, along with their bid. The certificate should be in the format as att
ached under “Buyer Added Bid Specific ATC”.

26.  CAPACITY VERIFICATION: The University reserves the right to carry out capacity verifi
cation of the firms participating in the bid to ascertain the production capacity of firms at
the time of technical evaluation, if required.

27.  In case of any dispute between the parties in relation to or arising out of this Agreement,
before the invocation of the Arbitration Clause, the aggrieved party shall refer the matter
to the Vice-Chancellor, AMU, for pre-litigation settlement. The Vice-Chancellor, AMU,
upon such a request for mediation, shall himself or through his nominee mediate betwee
n the parties to resolve the issue and shall express his opinion in writing after making an 
effort for settlement, after giving both parties an opportunity of being heard. In the event
the mediation fails, the mediator shall refer the matter to Arbitration.

28.  The items shall be brand new, unused & of prime quality. The manufacturer shall warran
t that the product supplied will be free from all defects & faults in material, workmanship 
& manufacture and shall be in full conformity with the ordered/bid specifications. The wa
rranty shall cover a minimum period, as mentioned in the bid documents, from the date 
of receipt of materials/installation at the site. The equipment shall be guaranteed for trou
ble-free performance and against any defects in material, workmanship, design, and any
abnormal behaviour. Defective goods/materials or parts notified by Buyer to the Seller sh
all be replaced immediately by the Seller on an F.O.R. destination basis, including payme
nt of all taxes and duties at Seller's expense. This guarantee shall survive and hold good,
notwithstanding inspection, payment, and acceptance of the goods. The bidder must ens
ure that all items are comprehensive and include onsite service support on all the Materi
als supplied and installed under this contract.

29.  SELF–CERTIFICATE FOR ACCEPTANCE OF ATC IS REQUIRED : The bidder will submit
a self-certificate stating that “ …………………… (write name of firms) is accepting all term
s and conditions of the ATC of Bid No. ……………………………… Dt: ... / .... / 2025” under  
“Additional Doc 1”.

30.  Regarding Past Performance & Experience Criteria:  The bidder is advised to fill ou
t the details in the format attached under the Buyer Added Bid Specific ATC document cl
ause and upload the same under “Additional Doc 1”.  In support of this, the bidder is also
advised to upload year-wise a copy of all quoted CRAC  (Consignee Receipt and Acceptan
ce Certificate)  / SDA (Service Delivery Acceptance) / Satisfactory Supply Certificates wit
h proper numbering, and in the absence of the same, it can not be considered.

31.  The bidder will be liable to abide by all terms and conditions given in the tender docume
nts.

32.  The awardee vendor has to adhere strictly to the time limit.
33.  All disputes relating to this tender shall be referred to the sole arbitrator to be appointed 

by the Vice-Chancellor, AMU, whose decision will be binding on both parties.
34.  All disputes arising out of this bid shall be subject to the jurisdiction of the Courts at Alig

arh only.
35.  Any conditional bid is not acceptable and seems to be rejected.
36.  Errors and omissions excepted.
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37.  The Bidder's rating should be at least three stars on the GeM portal.
38.  PRE-BID:  All the bidders are advised to participate in the pre-bid as mentioned in the bi

d documents. (if mentioned in the bid documents)
39.  Relevant documents in support of the eligibility criteria must be attached with the docu

mentation duly self-inked, signed, and attested.
40.  The bidder must upload an undertaking regarding compliance with the Additio

nal Specification Parameters.
41.  Before participating in the bid, it is compulsory for the bidder to inspect and survey the 

photocopier machine installed in the Central Purchase Office (CPO) in order to acquaint t
hemselves with the existing condition and scope of repair. After completion of the survey
, the bidder shall obtain a Survey Certificate duly signed by the Authorised Officer of the 
CPO, which must be uploaded along with the bid documents, failing which the bid shall b
e treated as non-responsive and liable to rejection. The machine survey shall be carried 
out on any working day between 11:00 AM and 12:30 PM, with prior coordination with th
e Central Purchase Office.

“I/ We, the undersigned, confirm that I/We have read and considered/ understood 
all the above points carefully as mentioned in this tender document and agree to its ter
ms and conditions unconditionally, and am/are signing it voluntarily. I/we understand th
at if I/we have any questions or concerns about this tender document, it is my/our sole 
responsibility to discuss this with the concerned officer as defined in this tender docum
ent.”

Yours faithfully,

 
Signature & Seal of the Bidder

Date: ……………………
Place: ……………………

Name of Bidder: ……………………………………………………
Designation: ….…………………………………………………

Name of Firm: ……………………………………………………
Address: ……………………………………………………

……………………………………………………
Contact No.: ... …………………………………………………

Email: ……………………………………………………
 
 
 
.

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
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5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the सामा,य िनयम और शतh/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामा,य िनयम और शतh/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
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जेम क� सामा,य शत7 के खंड 26 के संदभ% मB भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर ;ितबंध के संबंध मB
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मB �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स/म ;ािधकार� के पास पंजीकृत हो।�बड मB भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा Aकए जाने
व इसका अनुपालन न करने पर अनुबंध को तkकाल समाl करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध,यवाद/Thank You---

12 / 12


	बिड दस्तावेज़ / Bid Document
	ईएमडी विवरण/EMD Detail
	ईपीबीजी विवरण /ePBG Detail
	एमआईआई अनुपालन/MII Compliance
	एमएसई खरीद वरीयता/MSE Purchase Preference
	अतिरिक्त योग्यता /आवश्यक डेटा/Additional Qualification/Data Required
	Pre Bid Detail(s)

	Repair, Maintenance, And Installation Of Plant/ Systems/Equipments (Version 2) - Office Space; Photocopier Machine; Service Provider ( 1 )
	क्रेता द्वारा जोड़ी गई बिड की विशेष शर्तें/Buyer Added Bid Specific Terms and Conditions
	अस्वीकरण/Disclaimer
	---धन्यवाद/Thank You---


