
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 03-07-2026 11:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

03-07-2026 11:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Home Affairs

�वभाग का नाम/Department Name Central Armed Police Forces

संगठन का नाम/Organisation Name Border Security Force (bsf)

काया%लय का नाम /Office Name Dhubri

िशकायत िनवारण के  संपक%  �ववरण/ Contact details of
Grievance redressal

cibmsdhubri@bsf.nic.in

कुल  मा ा/Total Quantity 9

व'तु (णेी /Item Category Camera for CCTV System (V3) (Q2)

�बडर का *यूनतम औसत वा�ष%क टन%ओवर (3 वष1 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

3 Lakh (s)

मूल उपकरण िनमा%ता का औसत टन%ओवर (गत 3 वष1
का)/OEM Average Turnover (Last 3 Years)

12 Lakh (s)

उ*ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

वष1 के  अनुभव के  िलए एमएसई को छूट  9ा: है / MSE
Relaxation for Years Of Experience Yes | Complete

वष1 के  अनुभव के  िलए 'टाट%अप को छूट  9ा: है / Startup
Relaxation for Years Of Experience Yes | Complete

�व;ेता  से मांगे गए द'तावेज़/Document required
from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

�बड सं=या/Bid Number: GEM/2026/B/7458471
>दनांक /Dated: 03-06-2026

�बड द'तावेज़ / Bid Document
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Dया आप िन�वदाकारF Gारा अपलोड >कए गए द'तावेज़F को
िन�वदा मH भाग लेने वाले सभी िन�वदाकारF को >दखाना
चाहते हJ? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

No

�बड लगाने क� समय सीमा 'वतः नह�ं बढ़ाने के  िलए
आवNयक �बड क� सं=या। / Minimum number of
bids required to disable automatic bid
extension

3

>दनF क� सं=या, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

ऑटो एDसटHशन अिधकतम >कतनी बार >कया जाना है । /
Number of Auto Extension count

1

�वगत 9दश%न /Past Performance 30 %

�बड से Sरवस% नीलामी स>;य >कया/Bid to RA enabled Yes

Sरवस% नीलामी योTयता िनयम/RA Qualification Rule H1-Highest Priced Bid Elimination

Uयापक रखरखाव शुVक आवNयक / Comprehensive
Maintenance Charges Required

Yes

�बड का 9कार/Type of Bid Two Packet Bid

9ाथिमक उXपाद (णेी/Primary product category Camera for CCTV System (V3)

तकनीक� मूVयांकन के  दौरान तकनीक� 'पZीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

5 Days

िनर�6ण आवNयक (सूचीब[ िनर�6ण 9ािधकरण /जेम के  साथ
पूव% पंजीकृत  एजHिसयF Gारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

मूVयांकन प[ित/Evaluation Method Total value wise evaluation

म]य'थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बJक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 12000

ईपीबीजी �ववरण /ePBG Detail
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एडवाइजर� बJक/Advisory Bank State Bank of India

ईपीबीजी 9ितशत (%)/ePBG Percentage(%) 2.00

ईपीबीजी क� आवNयक अविध (माह) /Duration of ePBG
required (Months).

60

(a). जेम क� शत1 के अनुसार ईएमड� छूट के इ`छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द'तावेज़ 9'तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व'तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 9दाता ईएमड� से छूट के पा  हJ। UयापाSरयF को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथa के प6 मH होनी चा>हए। / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable. 

लाभाथa /Beneficiary : 
DIG
Dhubri, Central Armed Police Forces, Border Security Force (BSF), Ministry of Home Affairs
(Dig, Shq Bsf Dhubri)

बोली �वभाजन लागू नह�ं >कया गया/ Bid splitting not applied.

एमआईआई खर�द वर�यता / MII Purchase Preference

एमआईआई खर�द वर�यता / MII Purchase Preference Yes

मेक इन इं>डया �व;ेताओं को खर�द मH 9ाथिमकता, य>द
उनका मूVय L1+X% तक क� सीमा मH है / Purchase
Preference to MII sellers availabele upto price
within L1+X%

20

मेक इन इं>डया खर�द मH 9ाथिमकता के िलए �बड क� मा ा
का अिधकतम 9ितशत / Maximum Percentage of Bid
quantity for MII purchase preference

50

साव%जिनक खर�द (मेक-इन-इं>डया को 9ाथिमकता) आदेश
2017 के अनुसार केवल Dलास 1/Dलास 2 के 'थानीय
आपूित%कता%ओं को ह� भागीदार� क� अनुमित है >दनांक
16.09.2020 (समय-समय पर संशोिधत एवं लागू) / Allow
participation only from Class 1/Class 2 local
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

Yes, in compliance with the MII ORDER : DPIIT Order(as
amended and applicable time to time)

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes
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सूgम और लघु उiम मूल उपकरण िनमा%ताओं/सेवा 9दाता
को खर�द मH 9ाथिमकता, य>द उनका मूVय L1+X% /
Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

15

सूgम और लघु उiम मूल उपकरण िनमा%ता/सेवा 9दाता को
खर�द मH 9ाथिमकता के िलए �बड क� मा ा का अिधकतम
9ितशत / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.
2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation. 
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion. 
5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria. 
6. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017
and its subsequent Orders/Notifications issued by concerned Ministry .Benefits of MSE will be allowed only if
seller/service provider is validated on-line in GeM profile as well as validated and approved by Buyer after
evaluation of documents submitted. 

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
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defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted. 
8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
9. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 30% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion. 

10. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1

Camera For CCTV System (V3) ( 8 pieces ) 

(;मशः (णेी 1 और (णेी 2 के  'थानीय आपूित%कता% के  jप मH अह%ता 9ा: करने के  िलए आवNयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required Yes

तकनीक� �विश�Zयाँ /Technical Specifications

* जेम केटेगर� �विश�Z के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�Z का नाम /Specification
Name

�बड के  िलए आवNयक अनुमत मूVय /Bid Requirement
(Allowed Values)

Generic PTZ Camera / Speed Dome
Camera

No

Type of Camera Housing Bullet Camera

IP Camera Yes

Camera Image Sensing
capacity

4MP (2560x1440) or better
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Maximum Resolution 4MP (2560x1440)

Maximum Frame
Rates(frames per second)
Supported

25/30, 50/60 Or higher

Number of simultaneous
video Streams

Triple stream(Full/Compressed)

Image Sensor Type CMOS

Image Sensor Size (Inch) 1/2.8 to 1/2.3, 1/2.2 - 1/1.7 Or higher

IR illumination
Range(meter)

51-70, 71-100, 101-200, 201-300, 301-400, 401-500,
501-600 Or higher

Construction Installation Type/ Area of
use

Outdoor

Optics/ Performance Lens Type Varifocal Motorized

Focal Length for Fixed /
Fisheye Lens Type (mm)

NA ( being varifocal Lens )

Focal Length for Varifocal
Lens Type (mm)

Max 12 mm or better

Optical Zoom more than 5X - 8X, more than 8X - 12X, more than
12X - 16X, more than 16X - 20X, more than 20X - 25X,
more than 25X - 30X, more than 30X - 35X, more than
35X - 40X, more than 40X - 45X, more than 45X - 50X
Or higher

WDR (Wide Dynamic Range)/
DWDR (Digital Wide Dynamic
Range)

120 dB, 140 dB Or higher

Feature/Accessories Optional Features Vandal Resistant Housing (IK 10), Day/Night Capable,
Built-in microphone

Network And
Interface

Type of network required to
transmit video / Image
recorded by camera

Wired

Storage On Board SD Card Support Yes

SD Card Capacity 1 TB Or higher

Operating
Conditions

Maximum Operating
Temperature (Degree C)

60 Or higher

Warranty / Service Comprehensive Warranty
(Year)

2, 3, 4, 5 Or higher

Response Time to attend the
complaint during Warranty

24 Hour, 48 Hour, 72 Hour Or higher

Certification / Test
Report

Availability of security
testing report for CCTV/VSS
issued by standardization
Testing and Quality
certification (STQC)
Laboratory or any other
agency notified by Meity

Yes (Complying to the requirement of clause 5 of S.O.
1119 (E) on the subject: Public Procurement (Prefence
to make in India) Order 2017-Notifying CCTV/Video
Surveillance System for Security in furtherance of the
order at dated 6th March, 2024 or Latest)

�ववरण/Specification �विश�Z का नाम /Specification
Name

�बड के  िलए आवNयक अनुमत मूVय /Bid Requirement
(Allowed Values)
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BIS Registration (CRS) for
safety general
requirements as per IS
13252 (Part 1):latest

Yes

Type of lab which carried out
Test of Complete Product to
prove the conformity of product
as per Governing Specification

Certificate of Govt.Lab/NABL/ILAC accredited.

�ववरण/Specification �विश�Z का नाम /Specification
Name

�बड के  िलए आवNयक अनुमत मूVय /Bid Requirement
(Allowed Values)

Uयापक रखरखाव / Comprehensive Maintenance

Comprehensive Maintenance ( Minimum
Percentage ) 3 %

Comprehensive Maintenance ( Maximum
Percentage ) 25 %

Warranty of required product 2 Year

Comprehensive Maintenance Duration (Post
Warranty) 5 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Additional Specification Parameters - Camera For CCTV System (V3) ( 8 pieces ) 
Specification Parameter

Name Bid Requirement (Allowed Values)

Camera Image Sensing capacity 8 MP or better

IR illumination Range(meter) 100 metter or better

Intelligent video analytics (AI)
Intrusion detection area/excluded zone interest/non interest zone, smart
motion detection, virtual trip line, EIS. All parameters should be alarm
supported.

Protection IP 67

ONVIF Support S, G, T Profile
* Bidders offering must also comply with the additional specification parameters mentioned above. 

परे�षती/Sरपो>टlग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

;.सं./S.N
o.

परे�षती/Sरपो>टlग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity >डलीवर� के  >दन/Delivery
Days
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1 Ashish Shantanand
Parate

783339,SHQ BSF PANBARI,
POST ALAMGANJ, DISTT
DHUBRI, ASSAM

8 30

;.सं./S.N
o.

परे�षती/Sरपो>टlग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity >डलीवर� के  >दन/Delivery
Days

Camera For CCTV System (V3) ( 1 pieces ) 

(;मशः (णेी 1 और (णेी 2 के  'थानीय आपूित%कता% के  jप मH अह%ता 9ा: करने के  िलए आवNयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required Yes

तकनीक� �विश�Zयाँ /Technical Specifications

* जेम केटेगर� �विश�Z के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�Z का नाम /Specification
Name

�बड के  िलए आवNयक अनुमत मूVय /Bid Requirement
(Allowed Values)

Generic PTZ Camera / Speed Dome
Camera

Yes

Type of Camera Housing Dome Camera

IP Camera Yes

Camera Image Sensing
capacity

4MP (2560x1440) or better

Maximum Resolution 4MP (2560x1440)

Maximum Frame
Rates(frames per second)
Supported

25/30, 50/60 Or higher

Number of simultaneous
video Streams

Quad Stream(Full/Compressed)

Image Sensor Type CMOS

IR illumination
Range(meter)

201-300, 301-400, 401-500, 501-600 Or higher

Construction Installation Type/ Area of
use

Outdoor

Optics/ Performance Lens Type Varifocal Motorized

Focal Length for Fixed /
Fisheye Lens Type (mm)

NA ( being varifocal Lens )

Focal Length for Varifocal
Lens Type (mm)

Max 125 mm or better

Optical Zoom more than 35X - 40X, more than 40X - 45X, more than
45X - 50X Or higher

WDR (Wide Dynamic Range)/
DWDR (Digital Wide Dynamic
Range)

120 dB, 140 dB Or higher

8 / 41

https://bidplus.gem.gov.in/bidding/bid/showCatalogue/yrldPCt-jCmeCn5aW_61kTZTzozRaiTq8dd5MCvhhdc


Feature/Accessories Optional Features Vandal Resistant Housing (IK 10), Day/Night Capable,
Built-in microphone

Network And
Interface

Type of network required to
transmit video / Image
recorded by camera

Wired

Features of Network And
Interface

Dynamic IP Support, ONVIF Support

Storage On Board SD Card Support Yes

SD Card Capacity 512 GB, 1 TB Or higher

Operating
Conditions

Maximum Operating
Temperature (Degree C)

60 Or higher

Relative Humidity Non
Condensing at 40 deg C (%RH)

95 Or higher

Warranty / Service Comprehensive Warranty
(Year)

2, 3, 4, 5 Or higher

Response Time to attend the
complaint during Warranty

24 Hour, 48 Hour, 72 Hour Or higher

Certification / Test
Report

Availability of security
testing report for CCTV/VSS
issued by standardization
Testing and Quality
certification (STQC)
Laboratory or any other
agency notified by Meity

Yes (Complying to the requirement of clause 5 of S.O.
1119 (E) on the subject: Public Procurement (Prefence
to make in India) Order 2017-Notifying CCTV/Video
Surveillance System for Security in furtherance of the
order at dated 6th March, 2024 or Latest)

BIS Registration (CRS) for
safety general
requirements as per IS
13252 (Part 1):latest

Yes

Type of lab which carried out
Test of Complete Product to
prove the conformity of product
as per Governing Specification

Certificate of Govt.Lab/NABL/ILAC accredited.

Agree to provide all relevant
documents Test
Report/supporting document
/reports etc to the buyer at the
time of bidding or on demand

Yes

�ववरण/Specification �विश�Z का नाम /Specification
Name

�बड के  िलए आवNयक अनुमत मूVय /Bid Requirement
(Allowed Values)

Uयापक रखरखाव / Comprehensive Maintenance

Comprehensive Maintenance ( Minimum
Percentage ) 3 %

Comprehensive Maintenance ( Maximum
Percentage ) 25 %

Warranty of required product 2 Year
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Comprehensive Maintenance Duration (Post
Warranty) 5 Year

Uयापक रखरखाव / Comprehensive Maintenance

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Additional Specification Parameters - Camera For CCTV System (V3) ( 1 pieces ) 
Specification Parameter

Name Bid Requirement (Allowed Values)

IR illumination Range(meter) 400 mtr or better

Frame rate 30 or better

Intelligent video analytics (AI)
Instrusion detection area/excluded zone interest/non-interest zone, Smart
motion detection, virtual trip line and EIS. All parameters should be alarm-
supported

Smart IR YES

ONVIF Support S, G, T profile
* Bidders offering must also comply with the additional specification parameters mentioned above. 

परे�षती/Sरपो>टlग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

;.सं./S.N
o.

परे�षती/Sरपो>टlग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity >डलीवर� के  >दन/Delivery
Days

1 Ashish Shantanand
Parate

783339,SHQ BSF PANBARI,
POST ALAMGANJ, DISTT
DHUBRI, ASSAM

1 30

Special terms and conditions-Version:2 effective from 18-02-2025 for category Camera for CCTV
System (V3)

1. 1. Note to Buyers:
a. The Central Ministries/ Departments and other government buyers as applicable shall take

cognizance of “Public Procurement (Preference to Make in India) Order 2017-Notifying CCTV/
Video Surveillance dated 6th March 2024, System for Security in furtherance of the Order”  5
“ while procuring The surveillance devices i.e., CCTV Cameras (Analog/ IP/ Analog Speed
Dome/ IP Speed Dome) should comply with the Essential Requirements (ERs) for security
prescribed by MeitY to ensure the security of the VSS / CCTV systems, as per the Appendix
‘A’, as amended from time to time. The security testing report for CCTV/VSS is to be issued
by the Standardisation Testing and Quality Certification (STQC) Laboratory or any other
agency notified by MeitY from time to time. The validity of the test report issued by STQC
Lab will be three years from the date of issue of the report. These Essential Requirements
(ERs) for security of CCTV Cameras/VSS system will be enforced after 3 months from the date
of issuance of this Notification. The security norms for the DVR and NVR will be notified
subsequently.” Accordingly, compliance regarding security testing report for CCTV/VSS
issued by Standardization Testing and Quality Certification (STQC) Laboratory or any other
agency notified by Meity shall be ensured before accepting/releasing CRAC of the supplied
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stores. Please note that the certified product list meeting Essential Requirements
(ERs) is available at-https://www.stqc.gov.in/iot-system-certification-scheme-
iotscs-0

b. Buyers are also expected to strictly ensure compliance with the MHA advisory issued by O.M.
IV-24011/22/2020-Prov-I/270 dated 26 April 2024. Where in inter alia following is stipulated.

i. All Government agencies are advised that henceforth they may procure their CCTVs
and allied solutions and hardware based on the Public Procurement Order 2017 and
ensure the security of CCTV systems as mentioned in the above-mentioned
notifications.

ii. Further, MeitY has issued an Advisory vide O.M. dated W-43/11/2021-IPHW dated 11
March 2024 on the Threat of Information through CCTV/Video Surveillance System
(VSS)/Digital Video Recorders/Network Video Recorders. All Government agencies are
advised to adhere to the guidelines outlined within the ambit of the Public
Procurement Orders to safeguard the overall security and integrity of CCTV Cameras.

iii. Additionally, further notification from relevant government department or ministry
pertaining to the aforementioned PPO is to be complied with. 

c. Buyer is expected to apply all relevant filters against “Golden/Filterable” parameters to
clearly define their technical requirements.

i. For Procurement through BID/RA: -One and only one value to be specified by the
buyer against "Golden” parameters. Selecting “Any value” against GOLDEN
parameters may result in incomplete specification in the bid and finally result in a
vague contract. Accordingly any bid not having specific value against the GOLDEN
parameters resulting in limited competition or higher cost to the exchequer or
incomplete/ vague contract, the Buyer shall be solely responsible.

ii. For Procurement through DIRECT/L1:Buyers are advised to apply filters/ selections
allowing all the values that are considered meeting or are better than their technical
requirements. For any violation of the above, if resulting in limited competition or
higher cost to the exchequer, the Buyer shall be solely responsible. 

d. Buyer intending to buy Camera for CCTV System (V2) with optional accessories, and optional
features shall use BID/RA. These optional kind of parameters are multi-select for the seller,
the buyer shall stipulate/select only required accessories in their bid/RA. The required
accessories as per bid/RA shall only be verified before accepting the stores. This is to ensure
strict compliance of supplied stores to the bid requirement including ATC if any. However, the
contract generated may have mentioned accessories other than the bid/RA requirement due
to the fact that the contract gets generated based on the catalog uploaded by the
OEM/seller. This type of optional parameter is to enable the seller without creating multiple
catalogs for given base models having capabilities to be upgraded.

e. Direct/L1 procurement with a selection of optional accessories will not be covered in supply
through their names/ offer may be appearing in the contract but seller/supplier do not supply
the same being optional and the buyer has not exercised their right to choose by specifying
the same in bid/RA.

f. Buyer shall also refer to GTC Clause 4. xiii.(w). The ATC / additional specification if any added
by the buyer shall not be contradictory to the GeM category specifications / technical
particulars (TP).

g. Buyer/ consignee shall verify all the parameters/ specification including the specification
which are to be as per the OEM brochure before issuing CRAC.

h. The consignee is also required to verify the mandatory (CRS) BIS registration of the supplied
stores to the IS 13252 Part 1 (2010) before accepting/ CRAC.

2. Note to Sellers: -
a. Seller may refer to GTC and ensure strict compliance of the uploaded/offered product which

shall be in line with their model having the claimed specifications or better.
b. In case the seller's declared values are contradictory to the specifications provided elsewhere

in the TP; the specification claimed in the TP shall supersede the seller's declared values.
c. Also, the same model shall not be uploaded across catalogs with unreasonable/ contradictory

offerings.
d. In case any discrepancy is observed in the offered/ uploaded products, the OEM dashboard of

the respective Brand may be removed, and the account shall be suspended as per IM policy.

;ेता  Gारा जोड़� गई �बड क� �वशेष शतn/Buyer Added Bid Specific Terms and Conditions
1. Generic
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OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

BUYER ADDED ADDITIONAL TERMS AND CONDITIONS CLAUSES
 

1.      
 

Bidder must include the bid number with date in all the undertaking / certificates to 
be submitted. Moreover, all the documents must be endorsed with firm’s seal and si
gnature.
Open No. Tender/Bid Enquiry No. …………………                                 Dated …………
……..

2.      
 

Bidders are advised to check applicable GST on their own quoting.

3.      
 

While generating invoice in Gem portal, the seller must upload scanned copy of GST
invoice and screen shot of GST portal confirming payments of GST.

4.      
 

An agent submit bid on behalf of principal /OEM or Principal /OEM itself can bid but 
both cannot bid simultaneously for the same item /product in the same tender (CVC
Circular No. 03/01/12 dated 13.01.2013 refers).

5.      
 

If the bidder is OEM, relevant certificate to be provided. If the Bidder is Re-Seller
/Authorized dealer, then Manufacture’s Authorization Certificate and also manufactu
res confirmation of extending the required warranty for the product should be enclo
sed with the Bid- Please attach valid certificate.

6.      
 

Data sheet of the product(s) offered in the bid, are to be uploaded along with the bi
d documents. Buyers can match and verify the Data sheet with the product specific
ation offered. In case of any unexplained mismatch of technical parameters, the bid
is liable for rejection.

7.      
 

Bidder should upload at least three supply orders with minimum 30% of the contrac
t value.

8.      
 

Dedicated/ Toll Free contact No. for service support: Bidder/ OEM must have dedica
ted/ Toll Free telephone number for service support.
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9.      
 

The product offered must have at least Two years OEM warranty or more after succ
essful integration at consignee location. Timely Servicing / rectification of defects d
uring warranty period: After having been notified of the defects / service requireme
nt during warranty period, bidder has to complete the required Service / Rectificatio
n within 15 days’ time limit.

10.   
 

After having been notified of the defects during warranty period, seller has to compl
ete the rectification within 21 days. If the seller fails to complete the rectification / r
epair within the defined time limit, a penalty of 0.5% of Unit price of the product sh
all be charged as penalty for each week of delay from the seller. Seller can deposit t
he penalty with the buyer directly or the buyer shall have a right to recover all such
penalty amount from the performance bank guarantee (PBG). Cumulative penalty c
annot exceed more than 5% of the total contract value after which the buyer shall h
ave the right to get the rectification /repair done from alternate sources at the risk a
nd cost of the seller besides forfeiture of PBG. Seller shall be liable to reimburse the 
cost of such rectification / repair to the buyer.

11.   
 

The bidder should quote CAMC cost separately for each equipment year wise as per
format provided hereunder:

S/No Name of e
qpt

CAMC  charges remarks Remark
s

1st year 2nd yea
r

3rd year 4th year 5th year
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a.      CAMC is required for a period of 05 years after expiry of Guarantee/Warrant
y period.

b.      CAMC will be comprehensive i.e inclusive of replacement of equipment and 
spare parts of all types.

c.      During CAMC period, if items/equipment get defective for more than 3 times
in any one year the same shall be replaced with new one at no additional co
st to BSF.

d.      Bidder to provide “Terms and conditions of CAMC” alongwith bid document
s”.

e.      05 years CAMC (Comprehensive Annual Maintenance Contract) also will be t
he part of the tender document and L1 bidder shall be decided based on ove
rall cost including cost of equipment/accessories plus CAMC cost for a period
of 05 years after the expiry Guarantee/Warranty period.

f.       Bidder / OEM has to give an undertaking that after expiry of warranty perio
d, it will provide Comprehensive Annual Maintenance Service for next 5 year
s for the offered products alongwith year wise rates. The Buyer reserves the 
right to enter into a CAMC agreement with the Successful Bidder / OEM after
expiry of the Warranty period at above mentioned rate.

g.     The Bidder is required to support the spare parts and accessories of the quo
ted items for minimum 05 years after completion of Guarantee/Warranty per
iod.

h.      At the time of confirmation to enter into CAMC, Performance Security Depos
it @ 10% of the total CAMC value shall be deposited by the firm within 30 da
ys. The PSD must be valid up to 60 days beyond the expiry of Five (05) year
s CAMC period.

i.       Authorization letter from OEM to participate in bid mentioning (at least 2 ye
ar Bidder/OEM warranty + 5 Year comprehensive maintenance support/contr
act) support of minimum 7 years.

j.       The payment for the CAMC cost will be made on yearly basis after satisfacto
ry rendering of the services of the relevant period duly certified by the user.

k.      Penalty for non-repair/replacement of the equipment/component beyond 15
days from the date of intimation will be @ 0.5% of the total value/cost of the
individual equipment/component per week or part thereof after stipulated ti
me subject to the total amount of penalty under this condition shall not exce
eded the total CAMC cost for one year of such individual equipment.

l.       The purchaser reserves its right to terminate the maintenance contract at a
ny time after giving due notice without assigning any reason. the contractor 
will not be entitled to claim any compensation against such termination. Ho
wever, while terminating the contract, if any payment is due to the
contractor for maintenance services already performed in terms of the contr
act, these would be paid to it/him as per the contract terms. 
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12.   
 

Participating firm should upload the minimum average annual financial turnover of t
he bidder itself and the OEM of the last 03 years ending on 31st March of the previo
us financial assessment year i.e. 2023-24, 2024-25 & 2025-26 will only be consider
ed. In case the date of constitution/ incorporation of the OEM is Less than 03 years 
old, the average turnover in respect of the completed financial assessment year aft
er the date of constitution shall be taken into account for these criteria. If the firm d
oes not upload the turnover details, with technical bid, of last three assessment fina
ncial years duly certified by registered CA, offer shall be rejected.

13.   
 

All the firm to provide copy of their GST registration Certificate, Aadhar card and PA
N etc along with the bid documents

14.   
 

Bidder to submit last audited financial statement in support of positive net worth.

15.   
 

Start-up: Start-ups shall submit certification of ‘departmental for promotion of Indus
try and internal trade 5/7 (DPIIT) with bid documents to get exemption.

16.   
 

5-digit NIC category code must be provided by the bidders for EMD exemption.

17.   
 

Valid BIS certificate should also be provided.

18.   
 

If any doubt on the seller submitted relevant documents i.e turnover, experience, su
pply orders and other bid documents are liable to be verified by the BOOs or compe
tent authority, if found incorrect/fake, the bidder shall be blacklisted for 01 years.

19.   
 

All bidders should upload copy of Bid Security/EMD @ 2% of estimated cost in shap
e account payee bank draft in favour of DIG, SHQ BSF Dhubri payable at SBI Dhubri(
BSR code 4471 and IFSC Code- SBIN0000067) with bid documents followed with har
d copy through speed post which shall be received within 05 days after end of tech
nical bid. In case, any bidder has failed to submit EMD, their offer will be rejected d
uring initial stage and after that no representation shall be entertained after openin
g of the technical GeM bid.

20.   
 

ISO 9001: the bidder or the OEM of the offered products must have valid ISO 9001 c
ertification and must upload same along with bid documents.

21.   
 

The firm offered bid product on the GeM portal is required to be registered brand. In
this regard, proof of documents for Registered Brand is required to be submitted wit
h bid documents failing which the offer shall be rejected.

22.   
 

Lab test report is required to be submitted by the bidder along with the bid docume
nts in at least 01 of 3 years before the bid opening date duly inspected by Central G
ovt / any NABL/ILAC accredited inspection agency to prove conformity to the specifi
cations, failing which offer shall be rejected.

23.   
 

Minimum Residual Life: Offered products must not become obsolete and must have 
at least 7 years of support remaining.
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24.   
 

In case of Imported products, OEM or authorized seller of OEM should have a registe
red office in India, to provide after sales service support in India. The certificate to t
his effect be submitted.

25.   
 

Bidders should upload a certificate that firm has accepted- for inspection of supplie
d stores by BSF Board of Officers after receipt of the stores at consignee location.

26.   
 

Delivery Period : 30 Days from the date of contract order on GeM.

27.   
 

Before dispatch of the stores from Seller’s premises, the seller has to check and con
firm that the stores fully meet the QRs/Specifications as per contract/bid.

28.   
 

Part delivery of goods and part payment will not be considered. Accordingly, the bid
ders are advised to supply the entire stores in one lot through a single invoice. If fir
m intends to keep partial supply of goods at SHQ BSF Dhubri, Panbari, PO-Alamganj,
Dist-Dhubri, Assam the same may be allowed at the risk of the seller on their reques
t, subject to availability of storage space and as per discretion of the buyer. Howeve
r, the date on which full supply is received as per contract, shall be treated as the d
ate of delivery. Accordingly, the bidders are advised to supply the entire stores in on
e lot through a single invoice.

29.   
 

RIGHT to REJECTION:- Stores will be accepted after inspection and only if they ar
e found upto the standard specification. The decision of the BSF shall be final as to t
he quantity of the stores and shall be binding upon the tenders and in case of any o
f the articles supplied not being found as per losses caused to supplies should be bo
rne by the supplier and ensured by the supplier that articles supplied should be best
in quality and free from all defects. The rejected stores must be removed by the ten
derer from the consignee’s premises within 15 days from the date of intimation abo
ut rejection at the risk and cost of the tenderer. The in charge stores concerned will 
take reasonable view of such materials but in no case shall be responsible for any l
oss shortage damage that may occur to it while is in the premises of the consignee.

30.   
 

Installation : SMART Border Cell will do the necessary installation at designated site
s on Border.

31.   
 

Integration : The Video Management Software (VMS) is a software developed by M/
S Keltron deployed at SMART Border Project Dhubri. The Branch Head of M/S Keltron
at New Delhi is Sh Ranjit Roy having Mob No: 9910867131. Any prospective bidder 
must contact Sh Ranjit Roy regarding modalities for integration of bullet camera an
d PTZ with M/S Keltron developed IVS Software and details of API/SDK of the Bullet 
and PTZ Camera which would be required at a later stage after successful bidding. T
he successful bidder/OEM shall have to provide API/SDK of the Bullet and PTZ Came
ra to Software team of M/S Keltron through Sh Ranjit Roy who in turn will ask SMAR
T Border Cell Dhubri for remote access of Server and install and configure the same
remotely in the Server for successful integration. In case of any unsuccessful integr
ation, further remedy will be provided by M/S Keltron in terms of software requirem
ents at no additional cost to BSF.
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32.   
 

Procedure after receipt of Stores: After receipt of stores at SMART Border Project Dh
ubri, the stores will be produced before a Board of Officers for Physical Survey follo
wed by Technical Survey by another Board of Officers. The firm is at liberty to send 
rep at client location for survey purpose or accept the report of Board of Officers. D
uring Technical Survey, date and time will be finalized in coordination with M/S Keltr
on wherein remote access of IVS Servers will be provided by SMART Workshop(due t
o better internet connectivity) to M/S Keltron for integration of new receipt Bullet an
d PTZ Cameras. After Successful Integration, the cameras will be deployed in
Border for installation. Final acceptance of the stores will be completed after checki
ng of Installation & Commissioning, by the technical BOO.

33.   
 

Rates should be in INR and inclusive of all charges including taxes, transportation a
nd integration with IVS Software. Taxes should be clearly mentioned.

34.   
 

Invoice is raised in the name of consignee with GSTIN of Consignee only.

35.   
 

Payment: 100% after successful integration and installation of complete stores.
FOR : Destination/ Consignee Location

36.   
 

Evaluation Method shall be Total value wise evaluation.(Total cost on purchase and 
maintenance of equipment over CAMC Period)

37.   
 

Bidder will upload financial standing declaration as under in following Performa 
as per Appx”A”
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Appx”A”

GeM bid No. ___________________                                                      Dated ________
FINANCIAL STANDING DECLARATION

(On Firm’s Letter head)
 

 

To,

DIG

BSF SHQ BSF DHUBRI

 

Sub: SELF-DECLARATION FOR FINANCIAL STANDING

 

 Name of Item:-______________________________________________________

 

We, (Name of the Bidder) having registered office at our (Address)_______________ re
presented by Proprietor name____________ do here by solemnly declare that our co
mpany M/s _____________, is a going concern,  has not been blacklisted by any Govt. 
/PSU agencies in recent past and our firm is presently not under liquidation, court re
ceivership or similar proceedings, and is also not bankrupt. In case of any such eve
nt is found during bids evaluation and award of contract, I/We have no objection if 
my/our tender is rejected and without prejudice to any other rights including the bla
cklisted for 02 financial years.

 

Yours Faithfully,

(Authorized Signatory of the Firm with Official Seal)

38.   
 

Bidder should upload "Risk Purchase Undertaking" as under as per Appx”B” .
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Appx”B”

GeM bid No. ___________________                                                      Dated ________
RISK PURCHASE UNDERTAKING

(On Firm’s Letter head)
 

To,

DIG

BSF SHQ BSF DHUBRI

 

Sub: RISK PURCHASE UNDERTAKING

 

 

 Name of Item:-______________________________________________________

 

        If the Supplier fails to deliver the items either in full or in part, within the
prescribed delivery period, the Purchaser shall be entitled at his option to take alter
nate procurement action, at the risk & cost of the supplier for the un-supplied portio
n of the goods / items without cancelling the contract in respect of the items not yet
due for delivery, or to cancel the contract based on progress of work, including item
s not due for delivery, and, if thought fit/necessary, to purchase the items at the risk
and cost of the Supplier. The price differential in case of higher cost to Purchaser, if 
any, shall have to be borne by the defaulting supplier. Moreover, the defaulting sup
plier shall have no claim over the quantity, which they failed to supply. It is the discr
etion of BSF either to levy penalty clause and accept delayed deliveries or proceed 
with the alternate procurement plan invoking the risk purchase clause.

 

Yours Faithfully,
(Authorized Signatory of the Firm with Official Seal)

39.   
 

Participating firms should submit a certificate as under Appx- “C” in their letter pad 
that firm has accepted all terms and condition mentioned in the instant bid includin
g QRs/ Specifications.
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Appx”C”

GeM bid No. ___________________                                                      Dated ________
 
Name of Item ___________________
 

ACCEPTANCE OF TERMS AND CONDITIONS OF BID INCLUDING QRs/SPECS

(On Firm’s Letter head)
 

Dear Sir,
1.         I/We have downloaded/obtained the GeM bid document(s) for the above me
ntioned ‘Bid’ from the web site(s) namely; GeM portal on date _______________
2.         I/We hereby certify that I/We have read the entire terms and conditions of th
e bid documents Including all documents like specification, bid details, buyer added
bid specific terms and conditions, buyer added bid specific ATC, Buyer uploaded AT
C documents, Quality Assurance Plan Documents and etc. and I/We shall abide here
by the terms/condition/clauses contained therein.
3.         The corrigendum, if any, issued from time to time by your
department/organization too has also been taken into consideration, while submitti
ng this acceptance letter.
4.         I/We hereby unconditionally accept the bid condition of above mentioned bi
d documents/corrigendum’s in its totality/entirety.
5.         I/We do hereby declare that I/We have read and understood the entire specif
ications/QRs /requirements laid down in the bid document and prepared the bid in c
ompliance with the requirements specified in the documents.
6.         I/We certify that all information and documents furnished by our firm is true
& correct and in the event that the information is found to be incorrect/untrue or fou
nd violated, then your department/organization s hall without giving any notice or r
eason therefore or summarily reject the b id or terminate the contract, without
prejudice to any other rights or remedy including the blacklisted for 02 (Two) financi
al year absolutely.
 

Seal and Signature
(Authorized Signatory of the Firm with Official Seal)

40.   
 

The bidders must upload a certificate as under Appx “D” from the OEM regarding th
e percentage of the local content and the details of location at which the local value
addition is made along with their bid.
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Appx”D”

GeM bid No. ___________________                                                      Dated ________
 
Name of Item ___________________
 
CERTIFICATION UNDER PREFERENCE TO “ MAKE IN INDIA ” POLICY CERTIFI

CATE

(On Firm’s Letter head)
 

            In line with Government Public Procurement Order No. P-45021/2/2017-BE-II
dated. 15.06.2017, as amended from time to time and as applicable on the date of 
submission of tender, we hereby certify that We M/s________________________________
____ are local supplier meeting the requirement of minimum Local content (_______
%) as defined in above orders for the material against GeM bid No………………………
……….. dated……………………..

Details of location at which local value Addition will be made is as follows: …………
………………………….................
            We also understand, false declarations will be in breach of the Code of Integ
rity under Rule 175(1) (i) (h) of the General Financial Rule for which for which a bidd
er or its successors can be debarred for up to two years as per Rule 151 (iii) of the
General Financial Rules along with such other actions as may be permissible under l
aw.

 
Seal and Signature

(Authorized Signatory of the Firm with Official Seal)

41.   
 

Compliance of GFR Rule 144(xi): The vendor has to submit a certificate Appx “E” in 
compliance to Rule 144(xi) of GFR

Appx”E”

GeM bid No. ___________________                                                      Dated _________
 

GFR 144 (XI) COMPLIANCE CERTIFICATE

(On Firm’s Letter head)

 

            “We have read the clause regarding restrictions on procurement from a bidd
er of a country which shares a land border with India; we certified that ……………….
(Name of firm/bidder) is not from such a country or, if from such a country, has bee
n registered with the Competent Authority. We hereby certified that …………………
…… (Name of firm/Bidder) fulfils all requirements in this regards and is eligible to b
e considered”.

Yours Faithfully
 

             (Authorized Signatory of the Firm with Official Seal)
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42.   
 

Participated firms should submit a self-declaration as under Appx “F” that the bidde
r is not under watch list /banned /suspended / blacklisted by any Govt Department

Appx”F”

GeM bid No. ___________________                                                      Dated _________
 

NON-BLACKLISTING DECLARATION

(On Firm’s Letter head)

 

To,

DIG

BSF SHQ BSF DHUBRI

 

Sub: DECLARATION FOR NON-BLACKLISTING

 

Name of Item:-_____________________________________________

 

Dear Sir,

 

We________________________________ hereby declare that we are not blacklisted/debar
red/banned by any Central Government Consignee/ State Government consignee of
India from last two financial years. In the event that the information is found to be i
ncorrect/untrue or found violated, then your department/ organization shall without 
giving any notice summarily reject/ terminate our bid, without prejudice to any othe
r rights including the blacklisted for 02 financial years.

 

                                                                         Yours Faithfully,

                                                            (Authorized Signatory of the Firm with Official 
Seal)

43.   
 

Micro and Small Enterprises/Startups or any other exempted entity should submit Bi
d Securing Declaration as per format Appx “G” given below failing which their partic
ipation will be liable to be straight way rejected during initial scrutiny and no opport
unity will be given to provide the same during review representation. Participated fir
ms who intends to get the relevant exemptions should have “Notified 5 digit NIC co
de” the original manufacturer for the above notified category, failing which, their off
er shall be considered as non-MSE OEM or re-seller, as the case may be.
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Appx”G”

GeM bid No. ___________________                                                      Dated _________
BID SECURING DECLARATION CERTIFICATE

(On Firm’s Letter head)
 

To

The DIG,

SHQ BSF Dhubri

  

Sir,

             

NIC Code (5 Digit)____________ for Item/Product No_____________.

 

We, M/S_______________________________ under take that if we withdraw or modify ou
r bid during the period of validity, or we are awarded the contract and we fail to sig
n the contract, or to submit a performance security before the deadline defined in bi
ds documents, we will be suspended for the period of 02 years from the being eligib
le to submit bids for contract with procuring entry i.e. Border Security Force (BSF), 
Ministry of Home Affair’s.  

 
Yours Faithfully

 (Authorized Signatory of the Firm with Official Seal)

44.   
 

Bidder has to submit an undertaking as under Appx “H” on their letter head that the
ir firm has never submitted any fake /forged/edited misleading documents in any of
the Government Department in the last 02 years and their documents have never b
een found fake/forged/ edited/misleading by any Government Department in the las
t 02 years. If the undertaking is found false/manipulative/misleading, the firm shall 
be blacklisted for 02 years from BSF.
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Appx”H”

GeM bid No. ___________________                                                      Dated _________
NON-SUBMISSION OF FAKE DOCUMENTS DECLARATION

(To be given on Company Letter Head)

Dated………………………

 

To,

DIG

BSF SHQ BSF DHUBRI

 

Sub: NON-SUBMISSION OF FAKE DOCUMENTS DECLARATION

 

GeM Bid Reference No: ……………………………………..             Dated: ……………………
………

Name of Item:-……………………………….

 

Dear Sir, .

 

We_______________________ hereby declare that we have not submitted the Fake/Misl
eading/ Manipulated documents from last two financial years from any Government
Bids/Tenders including instant bid. In the event that the information is found to be in
correct/untrue or found violated, then your department/ organization shall without g
iving any notice summarily reject/ terminate our bid, without prejudice to any other 
rights including the blacklisted for 02 financial years.

 

Yours Faithfully,

(Authorized Signatory of the Firm with Official Seal)

45.   
 

Bidder has to give and undertaking as under Appx “I” on letter head that, their firm 
has not defaulted in the supply of any contract issued by any Government departm
ent in last 02 years. If the undertaking found false/manipulated/misleading, the firm
shall be blacklisted for 02 years from BSF.
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Appx”I”

GeM bid No. ___________________                                                      Dated _________
 

DECLARATION FOR SUCESSFULLY SUPPLYING OF STORES

(To be given on Company Letter Head)

 

Dated………………………

To,

DIG

BSF SHQ BSF DHUBRI

 

Sub: DECLARATION FOR SUCCESSFULLY SUPPLYING OF STORES

 

GeM Bid Reference No: ____________ dated: ___________________

 

Name of Item:-____________________________________________

 

 

Dear Sir,

 

We________________________________ hereby declare that we have successfully suppli
ed the Govt stores without any cancellation of contracts issued by any Government 
Department from last two financial years. In the event that the information is found 
to be incorrect/untrue or found violated, then your department/ organization shall wi
thout giving any notice summarily reject/ terminate our bid, without prejudice to an
y other rights including the blacklisted for 02 financial years.

 

 

Yours Faithfully,

(Authorized Signatory of the Firm with Official Seal)

 

46.   
 

Bidder has to submit undertaking as under Appx “J” for not involved in any carteliza
tion. In this instant bid, if found involved in such cartel formation the firm should be 
rejected and blacklisted/debarred for 2/3 years from participation in any procureme
nt of the Govt. departments.
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Appx”J”

GeM bid No. ___________________                                                      Dated _________
 

UNDERTAKING FOR CARTEL FORMATION

(To be given on Company Letter Head)
 

            We _______________________ hereby, give an undertaking that as a register ve
ndor on the GeM portal for manufacturers/re-seller for supply of _______________ ____
_______ will not be a part of cartel with other vendors and will be quoting competitiv
e rates in the instant GeM bid called by DIG SHQ BSF Dhubri (Assam).
 
            We __________________ are aware of the fact that the registering authority i.e.
GeM portal may de-list the name of our firm from approved vendors on the GeM por
tal as well as concerned departments for 02 (two) years. If found confirmed/declare
d about such cartel formation from any of the departments and through documents
 
 
Name of the Proprietor: _____________________
 
Complete Address: _____________________
 

Seal and Signature
(Authorized Signatory of the Firm with Official Seal)

 

47.   
 

The bidder have to submit the declaration as under Appx “K” in respect of “Conflict 
of Interest” with all other documents, as mentioned below, failing which their bid sh
all be rejected.

Appx”K”

GeM bid No. ___________________                                                      Dated _________
 

UNDERTAKING FOR CONFLICT OF INTEREST

(To be given on Company Letter Head)
 

To,

 

DIG

SHQ BSF Dhubri,

Panbari (Assam)
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SUB- DECLARATION IN RESPECT OF CONFLICT OF INTEREST

 

Tender No. _________________________ Dated ___________________

 

 

01 Name of F
irm

Office add
ress of fir
m, Phone 
No. Fax N
o. and E-
mail ID

Firm’s wo
rks addre
ss as per 
vendor re
gistration,
Phone No.
, Fax No. 
and E-mai
l ID

Type of Firm
(Sole/ Propri
etorship/ Par
tnership/ Li
mited liabilit
y partnershi
p/ Private li
mited Comp
any/ Public L
imited Comp
any)

CIN/ LL
PIN of
Firm

GST Regist
ration No. 
of the Firm

01 02 03 04 05 06

 

 

 

 

02 Name of 
all Owner
(s)/ Direct
or(s) of Fi
rm

Father’s/
Hus
band’s na
me of all 
Owner(s )
/
Director(s
)

DIN Full Resid
ential Add
ress

Aadhar No. (
Aadhar card
of Owner (s 
)/ Direct or(s
) of fi r m be
attached]

Udyam R
egistratio
n certific
ate No.

(attach a 
copy)

01 02 03 04 05 06

 

 

03.       We hereby declare and confirm that, no bid has been submitted for the quot
ed item by any other Private Limited or Public Limited Company or Limited Liability 
Partnership (LLP) or Partnership Firm or Proprietor Firm in which any relative of any 
director or partner or proprietor of bidder firm is a director, partner or proprietor. Th
e work “relative” is defined as under:

 

The companies Act, 2013 Sec 2(77) “relative” & “MOF manual for procurement of g
oods (para 5.1.4)” with reference to any person, means anyone who is related to an
other, if:

 
(i)               They are member of a Hindu undivided family;
(ii)              They are husband and wife; or
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(iii)            One person is related to the other in such manner as prescribed below:
a) Father including step-father
b) Mother including step-mother
c) Son including step-son
d) Son’s wife
e) Daughter
f) Daughter’s husband
g) Brother including step-brother
h) Sister including step-sister
 

04.       We further declare that we have carefully read and understood the clause re
lating to “Conflict of Interest” of Tender No. ____________________________ Dated ____
_________

 

 

05.            We hereby certify that our firm M/s _____________________________do not
            have any Conflict of Interest with other bidders for particular quoted item vi
z (item name) __________________. We hereby declare and confirm that the above inf
ormation and particulars are true.

 

 

 

Name of the Proprietor: _____________________
 
Complete Address: _____________________
 

Seal and Signature
(Authorized Signatory of the Firm with Official Seal)

 Condition of contract governing this contract: The contract will be governed by follo
wings :-
    i)      All the terms & conditions specified in the Tender Enquiry (with all the     sub
sequent Corrigenda / Clarifications and Amendments thereof), decisions made by th
e TPC and instant Acceptance of Tender.
    ii)     General financial Rules (GFR) 2017 with up to date addendum.
    iii)    Manual of Ministry of Finance for Procurement of Goods 2024 & all orders iss
ued  by MHA.
    iv)    Guidelines of CVC and other relevant departments of Government of India is
sued time to time before issuance of this Gem Contract.
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48.   
 

Arbitration: in the event of any conflict/dispute arising out of or in connection with
Contract placed through GeM, which has not been resolved in accordance with the p
rocedure laid down in Clause 16.1 above, the aggrieved party may invoke arbitratio
n by sending a written notice to the other party. The procedure for appointment of t
he Arbitral tribunal shall be as follows.
(i)       In case where the total value of the Contract is less than INR 1,00,00,000/- (In

dian Rupees one Crore only) the same shall be referred to the sole arbitrator m
utually appointed by both the Parties.

(ii)      Where the total value of the Contract exceeds INR 1,00,00,000/- (Indian Rupe
es one Crore only), the arbitration shall be conducted by a quorum of three ar
bitrators. Each party shall be entitled to appoint an arbitrator and the two part
y-appointed arbitrators shall within 30 (thirty) days from their nomination, app
oint a third arbitrator i.e the Presiding Arbitrator.

(iii)    In case of failure to appoint the Presiding Arbitrator within a period of 30 (thirt
y) days from the date of nomination of the two arbitrators by the respective pa
rties, the aggrieved party shall approach the High Court (under whose jurisdicti
on the principle place of business of the Buyer department/organization is loca
ted) to appoint the President Arbitrator as per the provisions of the Arbitrator a
nd conciliation Act 1996 (as amended up to date)

(iv)    T h e arbitrator shall be conducted in the English language. Arbitration
proceedings can also be conducted online, as per the discretion of the Arbitral 
Tribunal.

(v)     The cost of the Arbitration shall be equally borne by both the parties.
(vi)    The award of the Arbitration shall be final and binding on the parties to the co

ntract. The arbitration shall be governed by the Arbitration and Conciliation Ac
t, 1996, as amended up to date. The seat of arbitration shall be at the place w
here the principle place of business of the Buyer department / organization is l
ocated.

(vii)   The contract shall be interpreted and governed in all respects in accordance 
with the laws of India. All disputes in connection with or arising out of the Cont
ract, shall be subject to the exclusive jurisdiction of the Court within the local li
mits of whose jurisdiction principle place of business of Buyer department / or
ganization is located. Both the parties understand and agree that GeM being a
n Intermediary cannot be made a party to any dispute in connection with or ari
sing out of the Contract and/or the arbitration proceedings between the parties
Where the arbitral award is for the payment of money, no interest shall be pay
able on whole or any part of the money for any period till the date on which th
e award is made.

49.   
 

Liquidated Damages: In case the firm does not complete the supply/installation w
ithin the laid down agreed delivery period as per contract action will be taken again
st the firm as per clause 9.3.8, 9.3.9 & 9.3.10 of manual for procurement of goods 2
024, MOF.
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50.   
 

Force Majeure Condition: If at any time during the continuance of the Contract, t
he performance in whole or in part by either party of any obligation under this
Contract shall be prevented or delayed by the reasons of any war, hostility, acts of t
he public enemy, epidemics, civil commotion, sabotage, fires, floods, explosion, qua
rantine restrictions, strikes, lockouts or act of God (but not General Terms & Conditi
ons on GeM 4.0 (Version 1.16) dated 17th July 2024 including negligence or wrong d
oing, predictable/seasonal rain) provided notice of happening of such event duly evi
denced with documents is given by one party to the other within 10 days from the d
ate of occurrence thereof, neither party shall be by reasons of such event, b e entitl
ed to terminate the contract nor shall either party have any claims for damages aga
inst the other in respect of such n on-performance or the delay in performance, and
deliveries under the contract shall be resumed as soon as practicable after such eve
nt has come to an end or ceased to exist, and the decision of the Buyer as to wheth
er the deliveries have been so resumed or not, shall be final and conclusive, Provide
d further that if the performance in whole or part of any obligation under this contra
ct is prevented or delayed by reason of any such event for a period exceeding 10 d
ays, either party may at its option terminate the contract provided also that the Buy
er shall be at liberty to take over from the seller at a price to be fixed by Buyer, whic
h shall be final, all unused, undamaged and accepted material, bought out compone
nts and Goods in course of manufacture in the possession of the Seller at the time o
f such termination or such portion thereof as the Buyer may deem fit excepting suc
h materials, bought out components and Goods as the Seller may with the concurre
nce of the Buyer elect to retain.

 
 

 
QUALITATIVE REQUIREMENTS (QRs) & TRIAL DIRECTIVES FOR PTZ   CA

MERAS
                       All parameters/specifications mentioned in the QRs will be che
cked by the Board of Officers, who will verify the following in the presence of 
firm representatives.

(i)           Physical Checks: In this category, specifications of the equip
ment will be checked physically as per QRs.

(ii)         Functional Checks: Firms will show all features/ configuration
s of the equipment to the Board of Officers during trials.

(iii)        Submission of Certificate: Specifications which cannot be ch
ecked due to lack of testing facilities/ expertise, a certificate fro
m any Government authorized accredited Laboratory has to be 
provided by the firm during trial.

Srl.
No. Parameter Values/ Specification Trial Directive

1.    Image Sensor Type CMOS OEM Certification requir
ed.
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2.    Image Sensor Size (Mi
n.)

0.5 inch or better NABL / ILAC/ Govt. Accr
edited Lab Certification 
to be submitted.

3.    Camera Image Sensin
g Capacity (Picture Mo
de)

4 MP or Better OEM Certification requir
ed.

4.    Resolution 2K (2560 × 1440) To be Physically Checke
d by the Board of Office
rs.

5.    Day & Night Capable Yes To be Physically Checke
d by the Board of Office
rs.

6.    IR Illumination Range (
Mtr.) in fair weather Co
nditions.

400 or Better To be Physically Checke
d by the Board of Office
rs.

7.    Frame Rate (fps) 30 or Better To be Physically Checke
d by the Board of Office
rs.

8.    Video Compression  H.265 or Better OEM Certification requir
ed.

9.    Video Streaming Triple Compressed Stre
am or better

To be Physically Checke
d by the Board of Office
rs.

10. Audio support Bi-directional To be Physically Checke
d by the Board of Office
rs.

11. Intelligent Video Analy
tics (AI)
 

i)      Intrusion detection 
area/excluded zone 
Interest/non-interes
t zone

ii)     Smart motion Dete
ction

iii)   Virtual trip line
iv)    EIS (Electronic Ima

ge stabilization)
All parameters from (i) 
to (iv) should be alarm-
supported.

To be Physically Checke
d by the Board of Office
rs.
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12. Minimum Illumination f
or capturing Colour Im
age

.005 Lux or Lower NABL / ILAC/ Govt. Accr
edited Lab Certification 
to be submitted.

13. Wide Dynamic Range 120 dB or Better NABL / ILAC/ Govt. Accr
edited Lab Certification 
to be submitted.

14. Signal to Noise Ratio 60 – 70 dB NABL / ILAC/ Govt. Accr
edited Lab Certification 
to be submitted.

15. On Board SD Card Sup
port
(Removable)

Yes To be Physically Checke
d by the Board of Office
rs.

16. Surveillance grade SD 
card Memory (GB)
(to be provided with th
e camera)

256 or higher To be Physically Checke
d by the Board of Office
rs.

17. ANR (Advanced networ
k redundancy)

Data is recorded in loca
l media when the netwo
rk is unavailable. When 
the network becomes a
vailable, the data is aut
omatically backed up to
central servers.

To be physically checke
d by BOO.
 

18. Smart defogger Feature Required To be physically checke
d by B.O.O.
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Detection Recognition Identification
Up to 1500 

mtr
Up to

700 mtr
Up to

300 mtr

19. Operational Range

In clear weather day light condition
(Human target) with Zoom
 
 

Move a person, for dete
ction, recognition and id
entification during clear
day light condition.
Note:
Detection means: - A
bility to detect the pres
ence of humans, animal
s, and Vehicles.
Recognition means: - 
  Ability to differentiate 
between human and ani
mal.
Identification means:
- Ability to identify the p
articular person.
To be physically checke
d by BOO

20.  Illuminator Distance  
 

400 m (IR) or better
With or without Zoom.

To be Physically Checke
d by the Board of Office
rs.

21. Smart IR Yes (The IR should auto
on/off according to light
conditions)

To be Physically Checke
d by the Board of Office
rs.

22. Installation Type Outdoor To be Physically Checke
d by the Board of Office
rs.

23. Material of housing co
nstruction

Aluminium To be Physically Checke
d by the Board of Office
rs.

24. Protection IP 67 NABL / ILAC/ Govt. Accr
edited Lab Certification 
to be submitted.

25. Vandal Resistant Housi
ng

Yes NABL / ILAC/ Govt. Accr
edited Lab Certification 
to be submitted.

26. Mounting Bracket Pole Mounted To be Physically Checke
d by the Board of Office
rs.
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27. Power Input 12/ 24 V DC/ 24VAC (Wi
th adapter to be provid
ed),  PoE

To be Physically Checke
d by the Board of Office
rs.

28. Operating Temp. Rang
e in Celsius.

-100 to +600  or Wider 
Range

NABL / ILAC/ Govt. Accr
edited Lab Certification 
to be submitted.

29. Warranty (Years) 2 The firm should submit 
an undertaking in this r
egard.

30. Time For Replacement
Of Defective Product D
uring Warranty Period 
( Hrs )

72
 

Undertaking to be given
by Bidder / Firm

31. BIS Registration for Saf
ety General requireme
nts as per IS 13252 (P
art 1 ) Latest

Yes MAF (Manufacturer Auth
orisation Form) to be su
bmitted.

32. Lens Type Motorized varifocal To be Physically Checke
d by the Board of Office
rs.

33. Type of Camera Housi
ng

Dome Type To be Physically Checke
d by the Board of Office
rs.

34. IP Camera Yes To be Physically Checke
d by the Board of Office
rs.

35. PTZ Camera Yes To be Physically Checke
d by the Board of Office
rs.

36. Pan and Tilt Mechanism: Motorized Pan and Tilt
unit with variable speed control.

To be physically checke
d by BOO for point 34

a)    Pan (Azimuth) rang
e/ Pan speed

 0° to 360° endless, wit
h configurable variable 
speed.

b)   Tilt (Elevation) +15° (min) to -90° (min
) or better with configur
able variable speed.
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c)    Pre-set 100 (minimum)

d)   Pattern 4 ( minimum)

e)    Scheduled Task/Idl
e Motion

(Pre-set/Pattern /Auto s
can)

37. Optical Zoom (Minimu
m)

36 X or better To be Physically Checke
d by the Board of Office
rs.

38. Digital Zoom (Minimu
m)

15 X  or better To be Physically Checke
d by the Board of Office
rs.

39. API/SDK To be provided in optic
al storage.

To be Physically Checke
d by the Board of Office
rs.

40. ONVIF Support S,G,T Profile Firm/Bidder to submit th
e requisite certificate.

41. Certification STQC ,FCC, CE, UL/ BIS,
Cyber Security Complia
nt

OEM certification to be
submitted by the vendo
r.

42. Alarm output port for e
lectronic hooter

Yes (Trigger generated 
by the camera should b
e supported by electron
ic hooter)

To be Physically Checke
d by the Board of Office
rs.

44. CAMC 5 year CAMC after com
pletion of warranty.

An undertaking in this r
egard will be obtained f
rom the firm

 

 
QUALITATIVE REQUIREMENTS (QRs) & TRIAL DIRECTIVES FOR BULLET C

AMERAS
            

                            All parameters/specifications mentioned in the QRs will be che
cked by the Board of Officers, who will verify the following in the presence of fir
m representatives.

(i)           Physical Checks: In this category, specifications of the equipmen
t will be checked physically as per QRs.
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(ii)         Functional Checks: Firms will show all features/ configurations of
the equipment to the Board of Officers during trials.

(iii)        Submission of Certificate: Specifications which cannot be chec
ked due to lack of testing facilities/ expertise, a certificate from an
y Government authorized accredited Laboratory has to be provide
d by the firm during trial.

 
Srl.
No Parameter Values/ Specification Trial Directive  

1.       
 Image Sensor Type CMOS OEM / Vendor Self Certification r

equired.
 

2.       
 Image Sensor Size (Mi

n.)
1/2.8” or better OEM / Vendor Self Certification r

equired.
 

3.       
 Camera Image Sensin

g Capacity (Picture Mo
de)

8 MP or Better To be Physically Checked by th
e Board of Officers.  

4.       
 Resolution 2K (2560 × 1440) To be Physically Checked by th

e Board of Officers.
 

5.       
 Day & Night Capable Yes To be Physically Checked by th

e Board of Officers.
 

6.       
 IR Illumination Range i

n fair weather Conditio
ns.

100 Mtr or better To be Physically Checked by th
e Board of Officers.  

7.       
 Focus Mode Motorized Varifocal To be Physically Checked by th

e Board of Officers.
 

8.       
 Frame Rate (fps) 30 or Better To be Physically Checked by th

e Board of Officers.
 

9.       
 Video Compression  H .265 or better To be Physically Checked by th

e Board of Officers.
 

10.     
 Video Streaming Triple Compressed Stream To be Physically Checked by th

e Board of Officers.
 

11.     
 Audio Support Bi-directional

 
To be Physically Checked by th
e Board of Officers.  

12.     
 Intelligent Video Analy

tics (AI)
 

i)       Intrusion detection are
a/excluded zone Intere
st/non interest zone

ii)     Smart motion Detection

iii)    Virtual trip line

iv)    EIS (Electronic Image st
abilization)

All parameters (i) to (iv) sho
uld be alarm-supported.

To be Physically Checked by th
e Board of Officers.

 

13.
Minimum Illumination 
for capturing Colour I
mage

.005 Lux
 

NABL / ILAC/ Govt. Accredited L
ab Certification to be submitted
.

 

14.
Wide Dynamic Range 120 dB or Better NABL / ILAC/ Govt. Accredited L

ab Certification to be submitted
.
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15. Signal to Noise Ratio 60 – 70 NABL / ILAC/ Govt. Accredited L
ab Certification to be submitted
.  

16.
On Board SD Card Sup
port
(Removable)

Yes To be Physically Checked by th
e Board of Officers.  

17.
Surveillance grade SD 
card Memory (GB)
(to be provided with th
e camera)

256 or better To be Physically Checked by th
e Board of Officers.

 

18.
ANR (Advanced netw
ork redundancy)

Recording in local media wh
en the network is not availab
le, and when the network is 
available, data is automatica
lly backed up to central serv
ers.

To be physically checked 
by B.O.O.

 

19.
Smart defogger Feature Required To be physically checked by B.O.

O.
20.

Installation Type Outdoor To be Physically Checked by the 
Board of Officers.

21.
Material Of The Housi
ng Construction

Aluminium

 

To be Physically Checked by the 
Board of Officers.

22.
Protection IP 67 NABL / ILAC/ Govt. Accredited La

b Certification to be submitted.
23.

Vandal Resistant Hou
sing

Yes NABL / ILAC/ Govt. Accredited La
b Certification to be submitted.

24.
Mounting Bracket Pole Mounted To be Physically Checked by the 

Board of Officers.
25.

Power Input 12/ 24 V DC/ 24VAC (With ad
apter to be provided), PoE

(12 V DC)

To be Physically Checked by the 
Board of Officers.

26.
Operating Temp. Ran
ge in Celsius.

-100 to +600 C or better Ran
ge

NABL / ILAC/ Govt. Accredited La
b Certification to be submitted.

27.
Warranty (Years) 2 The firm should submit an under

taking in this regard.
28.

Time For Replacemen
t Of Defective Produc
t During Warranty Pe
riod ( Hrs )

72 Firm / Bidder to submit the Unde
rtaking.

29.
BIS Registration for S
afety General require
ments as per IS 1325
2 (Part 1 ) Latest

Yes Govt. Accredited Lab
Certification to be submitted.

30.
Type of Camera Hous
ing

Bullet Camera To be Physically Checked by Boa
rd of Officers.
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31. IP Camera Yes To be Physically Checked by Boa
rd of Officers.

32.
Digital Zoom (Minimu
m)

10 X or better To be Physically Checked by the 
Board of Officers.

33.
API/SDK To be provided in optical sto

rage.
To be Physically Checked by the
Board of Officers.

34.
ONVIF Support S, G, T Profile Firm/Bidder to submit the requisi

te certificate.

35.
Certification STQC ,FCC, CE, UL/ BIS, Cyb

er Security
OEM certification to be submitte
d by the vendor.

36.
Alarm output port for 
electronic hooter

Yes (Trigger generated by th
e camera should be support
ed by the electronic hooter)

To be physically checked by B.O.
O.

37.
CAMC

5-year CAMC after warranty 
completion. An undertaking in this regard will

be obtained from the firm

 
.

अ'वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
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11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

Additional Clause For Comprehensive Maintenance Charges
1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period. 
2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period. 
3.GST shall be included in the CMC Charges quoted. 
4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value. 
5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user. 
6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 15 years can be chosen for CMC charges beyond warranty period. 
7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost. 
8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period– Percentage to be indicated- A1
CMC charges for 2nd year after warranty period– Percentage to be indicated- A2
CMC charges for 3rd year after warranty period – Percentage to be indicated- A3
CMC charges for 4th year after warranty period – Percentage to be indicated- A4
CMC charges for 5th year after warranty period – Percentage to be indicated- A5

Similarly, A6 to A15 are to be indicated for 6th to 15th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
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formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.
(ii) Number of years of product warranty

The formula for calculating total cost including CMC charges shall be as under: 
Total Cost for evaluation= 
C+C*{(A1/100)/(1.10^n)+(A2/100)/(1.10^n+1)+(A3/100)/(1.10^n+2)+(A4/100)/(1.10^n+3)+
(A5/100)/(1.10^n+4)} and so on 
C – Cost for equipment quoted and n shall be number of years of product warranty specified. 
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to up to 50% of cost of equipment as defined by
buyer.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges. 
10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited. 
11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually. 
12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above. 
13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.
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यह �बड सामा*य शत1 के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामा*य शत1 के खंड 26 के संदभ% मH भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 9ितबंध के संबंध मH
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मH �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स6म 9ािधकार� के पास पंजीकृत हो।�बड मH भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा >कए जाने
व इसका अनुपालन न करने पर अनुबंध को तXकाल समा: करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध*यवाद/Thank You---
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