
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 10-06-2026 18:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

10-06-2026 18:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Defence

�वभाग का नाम/Department Name Department Of Defence Production

संगठन का नाम/Organisation Name Troop Comforts Limited

काया%लय का नाम /Office Name ***********

िशकायत िनवारण के  संपक%  �ववरण/ Contact details of
Grievance redressal

naushadahmad@ord.gov.in

व'तु (णेी /Item Category
Goods Transport Service – Per Trip based Service - TEXTILE
LEATHER AND ENGINEERING MADEUP STORE FROM OEF
KANPUR TO 224 ABOD JODHPUR CAP OF TRUCK 9 MT 22 FT
LONG; TRUCK; 22 FT Truck

अनुबंध अविध /Contract Period  1 Year(s)

वष, के  अनुभव एवं टन%ओवर से एमएसई को छूट  3ा4 है /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

'टाट%अप के  िलए अनुभव के  वष, और टन%ओवर से छूट  3दान
क� गई है / Startup Relaxation for Years Of
Experience and Turnover

Yes | Complete

�व6ेता  से मांगे गए द'तावेज़/Document required
from seller

Certificate (Requested in ATC),Additional Doc 1 (Requested
in ATC),Additional Doc 2 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

8या आप िन�वदाकार: ;ारा अपलोड <कए गए द'तावेज़: को
िन�वदा म= भाग लेने वाले सभी िन�वदाकार: को <दखाना
चाहते ह?? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

No

 

�बड संAया/Bid Number: GEM/2026/B/7618758
<दनांक /Dated: 03-06-2026

�बड द'तावेज़ / Bid Document
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�बड लगाने क� समय सीमा 'वतः नह�ं बढ़ाने के  िलए
आवJयक �बड क� संAया। / Minimum number of
bids required to disable automatic bid
extension

3

<दन: क� संAया, Mजनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

ऑटो ए8सट=शन अिधकतम <कतनी बार <कया जाना है । /
Number of Auto Extension count

1

�बड से Pरवस% नीलामी स<6य <कया/Bid to RA enabled Yes

Pरवस% नीलामी योQयता िनयम/RA Qualification Rule H1-Highest Priced Bid Elimination

�बड का 3कार/Type of Bid Two Packet Bid

तकनीक� मूRयांकन के  दौरान तकनीक� 'पTीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

Payment Timelines
Payments shall be made to the Seller within 45 days of
issue of service delivery acceptance certificate (SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

मूRयांकन पUित/Evaluation Method Total value wise evaluation

मVय'थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� ब?क/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 15137

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� ब?क/Advisory Bank State Bank of India

ईपीबीजी 3ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आवJयक अविध (माह) /Duration of ePBG
required (Months).

14

(a). जेम क� शत, के अनुसार ईएमड� छूट के इZछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द'तावेज़ 3'तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व'तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 3दाता ईएमड� से छूट के पा  ह?। [यापाPरय: को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
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Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ\ के प] म= होनी चा<हए। / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable. 

लाभाथ\ /Beneficiary : 
TROOP COMFORTS LIMITED
TROOP COMFORTS LIMITED CORPORATE HEADQUARTERS GT ROAD KANPUR 208013 PHONE NO : 0512-2451781-
83 FAX NO : 0512-2450099
(Troop Comforts Limited)

बोली �वभाजन लागू नह�ं <कया गया/ Bid splitting not applied.

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सू^म और लघु उaम मूल उपकरण िनमा%ताओं/सेवा 3दाता
को खर�द म= 3ाथिमकता, य<द उनका मूRय L1+X% /
Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

15

सू^म और लघु उaम मूल उपकरण िनमा%ता/सेवा 3दाता को
खर�द म= 3ाथिमकता के िलए �बड क� मा ा का अिधकतम
3ितशत / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

dेeस भुगतान संबंधी �ववरण/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.
2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.
4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation. 
5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
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manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted. 
6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
7. Short Duration Bid has been published by the Buyer with the approval of the Competent authority due to
Emergency procurement of critical products/services. 

8. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1

अितPरf योQयता /आवJयक डेटा/Additional Qualification/Data Required

Scope of Work:1780489213.pdf

Goods Transport Service – Per Trip Based Service - TEXTILE LEATHER AND
ENGINEERING MADEUP STORE FROM OEF KANPUR TO 224 ABOD JODHPUR CAP OF
TRUCK 9 MT 22 FT LONG; TRUCK; 22 FT Truck ( 21 )

तकनीक� �विश�Tयाँ /Technical Specifications

�ववरण/
Specification

मूRय/ Values

कोर / Core

Nature of
Goods

TEXTILE LEATHER AND ENGINEERING MADEUP STORE FROM OEF KANPUR TO 224 ABOD
JODHPUR CAP OF TRUCK 9 MT 22 FT LONG

Type of Truck TRUCK

Size / Weight of
vehicle 22 FT Truck

Area of
Operation Hilly + Plain Area

एडऑन /Addon(s)

Loading Yes

Unloading Yes
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Tracking
System (GPS) NA

Transit
Insurance NA

अितPरf �ववरण /Additional Details

Start Location
Zipcode 208001

Drop Location
Zipcode 342027

�ववरण/
Specification

मूRय/ Values

6ेता  ;ारा िनधा%Pरत hयूनतम मूRय/Minimum Floor Price defined by Buyer

6ेता ;ारा िनधा%Pरत hयूनतम मूRय/Minimum Floor Price
defined by Buyer

No

अितPरf �विश�T द'तावेज़ /Additional Specification Documents

परे�षती/Pरपो<टiग अिधकार� /Consignees/Reporting Officer and Quantity

6.सं./S.N
o.

परे�षती/Pरपो<टiग
अिधकार� /Consignee
Reporting/Officer

पता/Address

संसाधन: क� मा ा
/ Number of
trips(Pickup
and drop to

specified
location)

अितPरf आवJयकता
/Additional

Requirement

1 *********** ***********KANPUR CITY 21

Approx Loading
Weight In MT/KL for
the entire contract
period. : 9
Approx Unloading
Weight In MT/KL for
the entire contract
period. : 9

6ेता  ;ारा जोड़� गई �बड क� �वशेष शतl/Buyer Added Bid Specific Terms and Conditions
1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Tender Enquiry Notice

Ordnance Equipment Factory, Kanpur

5 / 21



(A Unit of Troop Comforts Limited)

Govt. of India Enterprise Ministry of Defence,

Phone No. 0512-2311181-85 Fax No. 0512-2311186

Email: oefcpv.ofb@nic.in
 

ITEMS :

TRANSPORTATION OF STORE FROM OEF,KANPUR TO 224 ABOD JODHPUR , C
APACITY OF TRUCK 9MT(22'LONG)

EVALUATION CRITERIA:

1.    Firm participating in the tender enquiry must have a local branch/regis
tered office in Kanpur Nagar otherwise their offer may be ignored.

2.    Firm should be registered common carrier as per provisions of
Carriage by Road Act 2007 and has to submit certificate of registration issu
ed from registering authority as per format of Carriage by Road Rules
2011.

Instructions to Bidders:
1.    Transit Insurance:
‘It is advisory for the contractors to get transit insurance for the goods under transit, 
as the contractor will be responsible for handling and safe delivery of goods to the co
nsignee. However, separate payment for transit insurance will not be paid to the con
tractor.
Note: -Tenders/quotations, in which transit insurance cost has been claimed as an ext
ra, may not be considered.’
2.    Inspection: Final Inspection at OEF Kanpur’s premise by General Manager or his 
authorized representative.  Other terms as per GEM General Term and Condition.
3.    Distribution of quantity:  100% on L-1 bidder.
4.    Delivery: FOR: OEF Kanpur (Contract period 12 month or as per requirement of u
ser)
5.    Price quoted -: Price quoted should be firm and fixed.
6.    Delivery and price -: Delivery & Prices should be on F.O.R destination (OEF Kanp
ur)basis. Other terms as per GEM General Term and Condition.
7.    Payment Terms: The standard payment terms shall be 100% payment against S
eller’s bill by Account transfer through NEFT/RTGS only for accepted materials within 
30 days from the date of receipt of material or submission of bills/documents, whiche
ver is later. Normally no request for Advance Payment is entertained. However, wher
e Advance Payment is considered in select cases, the same may be allowed, subject 
to furnishing Bank Guarantee (in prescribed format) from a scheduled commercial Ba
nk (other than Cooperative Bank) for an amount equal to 110% of the advance releas
ed.
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8.    Warranty:  Not applicable being service contract.
9.    Option Clause:
a)    The Buyer reserves the right to place orders for additional quantity up to a maxi
mum of 25% of the originally contracted quantity at the same rate and terms of contr
act within the original Delivery Period (DP) as well as Re-fixed/Extended DP.
b)    The Option clause can be exercised (if necessary more than once) provided the 
cumulative of the Option clause quantities exercised does not exceed the option clau
se quantity provided in the contract.
b.    In multivendor situation, to provide a level playing field to all the vendors, any bi
d received without compliance to Option clause, may be considered as unresponsive 
by concerned TPC.
c.    Option clause may be operated normally on completion of 90% quantity of origin
al supply order (or lesser qty as decided by concerned TPC).
10.    Taxes & Duties:
a)    GST: Rate of GST or any other Tax chargeable should be clearly indicated in the 
offer/ bid as inclusive in the price quoted or extra. If not indicated, Buyer will assume 
that the rates quoted are inclusive of taxes.
b)    Seller is entitled for increase in statutory taxes, duties & levies within original DP
and extended DP. However, there is decrease in statutory taxes, duties & levies, the 
same must be passed on to the Buyer.
11.    Liquidated Damages (LD): The time for and the date of delivery of the stores sti
pulated in the Purchase Order shall be deemed to be the essence of the contract, an
d delivery must be completed not later than the dates specified therein. Should the S
eller fail to deliver the material to our premises or any consignment thereof within th
e period prescribed for such delivery, Buyer shall be entitled to recover from the Sell
er agreed liquidated damages, and not by way of penalty a sum of 0.5% per week of 
delay or part thereof, subject to a maximum of 10% as our claim towards liquidated 
damages on the undelivered part of the order. The LD will be charged on the basic co
st excluding taxes and duties. Imposition, recovery or settlement of this LD shall not 
affect Buyer’s right to performance, compensation and termination of the agreement
. Liquidated Damages in contracts with Price Variation formula shall be levied on the 
price as varied by the operation of the Price Variation clause.
12.    Earnest Money Deposit:   Applicable
a.    EMD,as sought in the bid for a value of Rs.3% OF THE ESTIMATED TENDER
VALUE (IF APPLICABLE IN THE TENDER ENQUIRY)to be submitted in the form of Insura
nce Surety Bonds/Account Payee Demand Draft/ Fixed Deposit Receipt/ Banker's Che
queor Bank Guarantee (including e-Bank Guarantee) / payment online (to be specifie
d, on implementation). EMD should bevalid for 45days beyond the validity of the bid.
b.    Offersnotaccompanied with requisite amountofEMDor EMD not submitted in the 
specified form in original shall besummarilyrejected.
c.    EMDwillnotcarryanyinterestfortheperioditisretainedwithBuyer.EMDwillbeforfeitedi
faSellerwithdraws, amends, impairs and/or derogates within validity period.
d.    EMD is to be submitted by the bidders except Micro andSmall Enterprises (MSEs)
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having UAM number as defined inMSE Procurement Policy 2012 issued by Departmen
t of Micro,Small and Medium Enterprises (MSME) or are registered withthe Central Pu
rchase Organisation or the concerned Ministryor Department (including OFs) or Start-
ups as recognised byDepartmentofIndustrialPolicyandPromotion(DIPP),irrespective of
the store for which they are registered. EMD isalso not required from Central PSUs. Bi
dders/Sellers exemptedfrom submission of EMD must submit certified copy of Govt.o
fIndiaauthorityforsuchexemptioninlieu ofEMD.
e.    EMDofthetechnicallyrejectedbiddershallbereturnedimmediatelyaftertechnicaleval
uation.EMDofbalanceunsuccessful bidders will be returned to them at the earliestafte
r expiry of the final bid validity and latest on or before the30thday after award of con
tract/ finalization of the tender.The EMD of the successful bidder would be returned, 
withoutanyinterestwhatsoever,afterthereceiptofPSDfromthemascalledfor intheconseq
uent Contract.
f.    In caseoftwo bidsystem EMDin originalform should beenclosed along with the tec
hnical bid. Technical bid withoutEMDinoriginalwill berejected.
g.    EMD remittance document, either in Indian currency or anyother convertible curr
ency of the specified amount, can bearranged by the Indian subsidiary / branch office
in India of aforeign Seller which shall be submitted along with a certificateconfirming 
the relationship of subsidiary / branch office in theSeller’soffer.
h.    EMDshallbesubmittedinfavourof“TroopComfortsLimited”.
i.    Other condition of EMD as per GEM General Term and Condition.
13.     Performance Security Deposit (PSD): Applicable
a)    The Seller (successful bidder awarded contract) shall deposit 5% of the total valu
e of this order /contract value including taxes & duties as Performance Security Depo
sit which amounts to Rs. by way of Insurance surety bond/ Account Payee Demand Dr
aft/Banker’s Cheque /Fixed Deposit Receipt from a scheduled Commercial Bank of Ind
ia/Bank Guarantee in the prescribed format(enclosed) from a scheduled Commercia l
Bank of India (for Indigenous Sellers)/ Bank of International repute for which counter 
guarantee is given by Indian Bank(for Foreign Sellers) within specified date(normally 
30 daysafternotificationoftheawardofcontract/dateofacceptance). Indemnity Bonds m
ay be accepted as PSD fromCentralPSUs.
b)    PSDisnotnecessaryforcontractsvaluinguptoRs. 05lakhs (as per GeMGuidline).
c)    The PSD/Performance Bank Guarantee should be valid foradditionalperiodof60da
ysbeyondthedeliverydateofcompletion of all contractual obligation including Warrant
yperiod(ifany).IntheeventoftheContractualdeliveryperiodbeingextendedbytheBuyer,t
heSellershallberesponsible to ensure that the validity of the PerformanceGuarantee i
s also simultaneously extended/re-validated sothatitisvalidforadditionalperiodof60da
ysbeyondthe new delivery date of completion of all contractual obligation including w
arranty period (if any).
d)    In the event of non-performance of the item and if Seller failto attend the defects
within reasonable period of time, thePSD will be forfeited /the Performance Bank Gua
rantee willbeencashed.Incaseanyclaimsoranyothercontractobligationsareoutstanding,
theSellershallextendthePerformance Bank Guarantee as requested by the Buyer tillsu
ch time as the Seller settles all claims and completes allcontract obligations. The Perf
ormance Bank Guarantee shallalsobeliableforencashment/forfeitedifconditionsregardi
ngadherencetodeliveryscheduleandotherprovisions of the contract are not fulfilled by
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the Seller. TheBuyerdecisionshallbefinalandbindinginthisregard.
e)    Performance Security Deposit is initially to be given by thesupplierfororiginalsup
plyorderquantitywithoutoptionclause quantity. PSD(without interest except FDR) for t
heoriginal supply order quantity may be returned after 60 daysoffulfillmentofallcontr
actualobligationsoftheoriginalsupplyorder quantity including warranty period (if any).
Regarding Option Clause, PSD amount may be worked out based on Option Clause q
uantity. PSD for Option Clause quantity may be returned after 60 days of fulfilment of
all contractual obligations of the Option Clause quantity including warranty period (if 
any).
f)    PSD will be submitted in favour of Troop Comforts Limited(Ordnance Equipment F
actory). The Seller should sent original copy of PSD to theFactory /Unit. After verificat
ion/confirmation of genuinenessby the relevant Bank, aconfirmation of the same can 
beforwardedby MMto F&Aforinformation.
g)    Other terms as per GEM General Term and condition.
 

14.    Termination Clause : Buyer reserves the right to cancel the order with 15 days 
notice without any financial liability in the event of any of the following:
a)    When the item offered by the Seller repeatedly fails in the inspection and/or the 
Seller is not in position to either rectify the defects or offer items conforming to the c
ontracted quality standards.
b)    When the Seller fails to honour any part of the contract including failure to delive
r the contracted stores/ render services in time.
c)    Adulterated supplies as determined according to Prevention of Food Adulteration
Act, 1954 and Rules, 1995 as amended from time to time.  
d)    Supplies inferior to the specified quality.
e)    Unbranded/deceptively branded / spurious supplies against branded items in the 
Purchase Order.
f)    Time expired supplies.
g)    When the Seller is found to have made any false or fraudulent declaration or sta
tement to get the contract or he is found to be indulging in unethical or unfair trade p
ractices.
h)    Based on the decision of Arbitration Tribunal.
i)    The seller is declared bankrupt or become insolvent.
15.    Insolvency : If the Seller enters into liquidation, whether compulsory or voluntar
y (otherwise than or amalgamation or reconstruction with another party taking over 
all his rights as well as commitments) or becomes insolvent or Suffers a receiver of t
he whole or part of this asset to be appointed,
i)    shall forthwith notify the same to Buyer and the Buyer shall have the right witho
ut prejudice to his other rights or remedies to terminate the unexecuted part of this 
Contract.
ii)    In such an event, the Buyer shall become entitled forthwith to get the refund wit
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hin 30 days of all the advance payments received by the Seller and expenditure incur
red as a part of its obligations under this contract.
16.    Appropriation : Whenever under this contract any sum of money is due or recov
erable from Seller or payable by the Seller, Buyer shall be entitled to recover such su
m by appropriating in part or whole by deducting any sum then due or which at any t
ime thereafter may become due to the Seller in this or any other contract entered by 
Buyer as a whole its Divisions and Branch Offices etc., held by him/her alone or in pa
rtnership with others.
Should this sum be not sufficient to cover the full amount recoverable, the Seller shal
l pay to Buyer on demand the remaining balance due within 30 days of such written 
notice. The remaining balance due, if any, will be recovered through due process of l
aw in case seller becomes defaulter.
17.    Applicable Laws/Jurisdiction: All questions, disputes or differences arising out of
or in connection with the contract, if concluded shall be subject to the exclusive juris
diction of the Court within the local limits whose jurisdiction the place from which the
Acceptance of Tender is issued, is situated. This contract shall be governed by and s
ubject to and interpreted and construed in accordance with the Laws of the Republic 
of India, as may be in force from time to time.
18.    Arbitration:
i)    Any dispute or difference whatsoever arising between the parties out of relating t
o the construction, meaning, scope, operation or effect of this contract or the validity
or the breach thereof shall be settled by bilateral discussions.
ii)    Any dispute or difference whatsoever arising between the parties out of or relati
ng to the construction, meaning, scope, operation or effect of this contract or the vali
dity or the breach thereof, which cannot be settled amicably within sixty (60) days or
such longer period as may be mutually agreed upon, from the date on which either p
arty informs the other in writing by a notice that such dispute, disagreement or quest
ion exists, shall be settled by arbitration.
iii)    The Arbitration Proceedings shall be conducted in India under the Indian Arbitrat
ion and Conciliation Act, 1996 (amended time to time) and the award of such Arbitrat
ion shall be enforceable in Indian Court only. The law applicable to an arbitration shal
l be Indian law. In case of Foreign Seller, Indian law of Foreign law to be decided by c
ontracting parties is applicable.
19.    For Indigenous Seller: The arbitration tribunal shall be consisting of sole arbitra
tor. The sole arbitrator shall be nominated by the parties within ninety(90) days of th
e receipt of the notice mentioned above through mutual discussions and referred to 
CMD “Troop Comforts Limited” for appointment of the Sole Arbitrator with the mutual
consent of the parties. The Arbitrator so appointed shall be a Government Servant /E
x Government Servant (with mutual consent) who had not dealt with matters to whic
h this agreement relates and in course of his duties had not expressed views on all or
any of the matter in disputes or differences. Failing which the arbitrator shall be nomi
nated under the provision of Indian Arbitration and Conciliation Act, 1996 (amended t
ime to time) at the request of either party or by dispute resolution institutions like Ind
ian Council of Arbitration or ICADR, but said nomination would after consultation with
both the parties. The Award of arbitration shall be final and binding on the parties to 
this contract.
20.    For CPSUs/DPSUs
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In the event of any dispute or difference relating to the interpretation and application
of the provisions of the contract, such dispute or difference shall be referred by eithe
r party for Arbitration to the sole Arbitrator in the Department of Public Enterprises to
be nominated by the Secretary to the Government of India in-Charge of the Departm
ent of Public Enterprises.
The Arbitration and Conciliation Act, 1996 (amended time to time) shall not be applic
able to the disputes, provided, however, any party aggrieved by such award may ma
ke a further reference for setting aside or revision of the award to be Law Secretary, 
Department of Legal Affairs, Ministry of Law & Justice, Government of India. Upon suc
h reference the dispute shall be decided by the Law Secretary or the Special Secretar
y/ Additional Secretary, when so authorized by the Law Secretary, whose decision sh
all bind the Parties finally and conclusively. The Parties to the dispute will share equa
lly the cost of arbitration as intimated by the Arbitrator. If the Department of Public E
nterprises fails to settle the dispute, the same will be referred to the Committee cons
tituted by the Cabinet Secretariat.
21.    Indemnity against Patent rights: The Seller shall at all times protect, indemnify 
and save/ keep harmless the Buyer, its successors, assigns, any claim made by a thir
d party against all liability, including costs, expenses, claims, suits or proceedings at l
aw, in equity or otherwise, arising out of, or in connection with, any actual or alleged 
patent infringement (including process patents, if any), or violation of any license wit
h respect of the stores covered by the order.
22.    Bribes: The Seller undertakes that he has not given, offered or promised to give
, directly or indirectly any gift, consideration, reward, commission, fees brokerage or 
inducement to any person in service of the Buyer or otherwise in procuring the Contr
acts or forbearing to do or for having done or for borne to do any act in relation to the
obtaining or execution of the Contract or any other Contract with the Government for
showing or forbearing to show favour or disfavour to any person in relation to the Co
ntract or any other Contract with the Government. Any breach of the aforesaid under
taking by the seller or any one employed by him or acting on his behalf (whether with
or without the knowledge of the seller) or the commission of any offers by the seller o
r anyone employed by him or acting on his behalf, as defined in Chapter IX of the Indi
an Penal Code, 1860 or the Prevention of Corruption Act, 1988 or any other Act enact
ed for the prevention of corruption shall entitle the Buyer to cancel the contract and 
all or any other contracts with the seller and recover from the seller the amount of an
y loss arising from such cancellation. A decision of the buyer or his nominee to the
effect that a breach of the undertaking had been committed shall be final and bindin
g on the Seller. Giving or offering of any gift, bribe or inducement or any attempt at a
ny such act on behalf of the seller towards any officer/employee of the buyer or to an
y other person in a position to influence any officer/employee of the Buyer for showin
g any favour in relation to this or any other contract, shall render the Seller to such li
ability/ penalty as the Buyer may deem proper, including but not limited to terminati
on of the contract, imposition of penal damages, forfeiture of the Bank Guarantee an
d refund of the amounts paid by the Buyer.
23.    Sub-contracting/Sub-letting with the permission of the Buyer: Seller shall not be
entitled without buyer’s prior written consent to Sub-contract/Sublet to a third party 
all or part of the benefits or obligations of the Contract (even by way of change of ow
nership or control), except as expressly permitted in this Contract if any, to sub-contr
act any of its rights and interest under this Contract.
24.    Works & Payments during Arbitration: Work under the Contract shall be continu
ed by the Seller during the arbitration proceeding, unless otherwise directed in writin
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g by the Buyer or unless the matter is such that the work cannot possibly be continu
ed until the decision of the arbitrators is obtained, and save as those which are other
wise expressly provided in the Contract, no payment due or payable by the Buyer sha
ll be withheld on account of such arbitration proceedings, unless it is the subject mat
ter or one of the subject matters thereof.
25.    Immunity to the Government of India: It is expressly understood and agreed by
and between Seller & buyer that buyer is entering into this contact solely on its own 
behalf and not on behalf any other person or entity. In particular, it is expressly unde
rstood and agreed that Government of India is not a party to this contract and has no
liabilities, obligations or right hereunder. It is expressly understood and agreed that b
uyer is an independent legal entity with power and authority to enter into contracts s
olely on its own behalf under the applicable laws of India and general principles contr
act law. Seller expressly agreed acknowledges and understand that buyer is not an a
gent, representative or delegate to the Government of India. It is further agreed and 
understood that Government of India is not and shall not be liable for any acts, omiss
ions, commissions, breaches or other wrongs arising out of the contract. Accordingly,
Seller hereby expressly waives releases and foregoes any and all actions, including c
ounterclaims, impleader claims or counter claims against the Government of India ari
sing out of this contract and covenants as to any manner, claim cause or action or thi
s whatsoever arising out of or under this contract.
26.    Intellectual Property Rights:
a)    If any Patent design, trademark, copyright or any other intellectual property right
s apply to the delivery or accompanying documentation, Buyer shall be entitled to th
e legal use thereof free of charge by means of a non-exclusive, worldwide, perpetual 
license. All intellectual property rights that arise due to the execution of the delivery 
by the Seller and by its employees or third parties involved by the Seller for performa
nce of the agreement belong to Buyer.
b)    The Seller shall be obligated to do everything necessary to obtain or establish th
e above mentioned rights. The Seller guarantees that the delivery does not infringe o
n any of the intellectual property rights of third parties. The Seller shall also be obliga
ted to do everything necessary to obtain or establish the alternate acceptable arrang
ement pending resolution of any (alleged) claims by third parties. The Seller shall ind
emnify the Buyer against any (alleged) claims by third parties in this regard and shall
reimburse Buyer for any damages suffered as a result thereof.
27.    Amendment & Waiver :
Any amendment to Purchase Orders / Contracts would be enforceable only if made in
writing and duly signed by authorized representatives of the parties hereto. Failure o
f either Party at any time to enforce any of the provisions of this Contract shall not pe
r se constitute a waiver by that Party of any such provisions nor in any way affect the
validity of the Contract or any part hereof.
28.    Classified/Confidentiality: The conditions are as follows:-
a)    This Contract and its annexure(s) shall be treated as confidential by the Parties a
nd their officers and employees.
b)    Unless otherwise specified herein, neither Party or any of their affiliated compani
es shall make any news release, public announcement, advertisement, denial or conf
irmation, disclose of some or any part of this Contract or transactions contemplated 
under this Agreement to any third party without the prior consent of the other Party.
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c)    The Party Disclosing information is termed as Disclosing Party and the Party rece
iving information is termed as Receiving Party, Each  Party undertakes:
i)    to keep the other Party's Confidential Information confidential using the same de
gree of care as the receiving Party uses to protect its own Proprietary Information ag
ainst public disclosure but in no case any less degree than reasonable care; and
ii)    not to make any disclosure of the other Party's Confidential Information to any th
ird party and to use the same only for the Purpose; and
iii)    not to make any copies of the other Party's Confidential Information, or translati
on or transfer of the same to other documents or media nor to disseminate the same
within its own organization save as is strictly necessary for the Purpose; and
iv)    not to assign the rights and obligations of the Parties without their prior written 
consent thereto.
d)    Provided, however, that the foregoing restrictions and obligations shall not apply
to any information which it can be shown:
i)    is already or hereafter becomes published otherwise than through the fault or ne
gligence of the receiving Party; or
ii)    is lawfully obtained by the recipient from a third party having rights to disclose t
o the receiving Party, without restrictions as to use or disclosure, or
iii)    is already known to the receiving Party at the date of receipt of the information 
pursuant tothis Agreement, or
iv)    is independently developed by the receiving Party.
v)    is required to be disclosed under any law, judicial order or Government order or 
regulation provided receiving Party gives disclosing Party timely notice, where possib
le, of the contemplated disclosure so as to give the disclosing Party an opportunity to
intervene to preserve the confidentiality of the information. Or such disclosure is limi
ted to those persons to whom the Receiving Party is legally compelled to disclose the
information to; and
e)    The technical information provided by SELLER under this Contract shall be treate
d as confidential by the BUYER and shall be used by BUYER only for purpose intende
d and shall not be disclosed to any third party.
f)    The provisions of this clause shall survive and remain in force notwithstanding th
e termination or expiry of this Contract.
g)    The BUYER shall limit access of technical documentation being provided under t
his Contract only to such of its employees involved in relevant operations concerning
the equipment on a need to know basis.
h)    Non-adherence to this Clause by the Seller shall be treated, amongst others, as 
a material breach of this Contract.
29.    Agents / Agency Clause : The seller confirms and declares to the buyer that the
seller is the original manufacturer or authorized distributor / stockiest of original man
ufacturer or Govt. Sponsored / Designated Export Agencies (applicable in case of cou
ntries where domestic laws do not permit direct export by OEMS) of the stores referre
d to in this offer / contract / Purchase order and  has not engaged any individual or fir
m, whether Indian or Foreign whatsoever, to intercede,  facilitate or in any way to rec
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ommend to Buyer or any of itsfunctionaries, whether officially or unofficially, to the a
ward of the contract / purchase order to the Seller; nor has any amount been paid, pr
omised or intended to be paid to any such individual or firm in respect of any such int
ercession, facilitation or recommendation. The Seller agrees that if it is established a
t any time to the satisfaction of the Buyer that the present declaration is in any way i
ncorrect or if at a later stage it is discovered by the Buyer that the Seller has engage
d any such individual / firm, and paid or intended to pay any amount, gift, reward, fee
s, commission or consideration to such person, party, firm or institution, whether bef
ore or after the signing of this contract / purchase order, the Seller will be liable to ref
und that amount to the Buyer. The Seller will also be debarred from participating in a
ny RFQ / Tender for new projects / program with Buyer for a minimum period of five 
years. The Buyer will also have a right to consider cancellation of the Contract / Purc
hase order either wholly or in part, without any entitlement or compensation to the S
eller who shall in such event be liable to refund all payments made by the Buyer in te
rms of the Contract / Purchase order along with interest at the rate of 2% per annum 
above LIBOR (London Inter Bank Offer Rate) (for foreign vendors) and Base Rate of S
BI (State Bank of India) plus 2% (for Indian vendors). The Buyer will also have the rig
ht to recover any such amount from any contracts / Purchase order concluded earlier
with Buyer.
30.    Force Majeure:
a)    If at any time during the execution of the supply order, the performance in whole
or in part by either Buyer or and by the Seller(s) is / are delayed by any reason of
force majeure situations such as acts of civil war, civil commotion, sabotage, hostiliti
es, war, fires, explosions, epidemics, natural calamities like floods, earthquakes, volc
anoes, storms, acts of God & laws of respective governments or any other causes be
yond the control of either parties, hereinafter referred to as "events", provided notice
of the occurrence of such event/s is / are communicated by either party, to the other 
party within 21 days from the date of occurrence  thereof, neither party shall by reas
on such events  be entitled to terminate the contract nor shall either party have any 
claim for damages against the other in respect of such non performance and or delay
in performance of the contract / order. Executions on either side shall be resumed as
soon as practicable after such event has come to an end or ceased to exist and the d
ecision of Buyer as to whether activities can resume or not, shall be conclusive and fi
nal. Occurrence of the events to be certified by Chamber of Commerce / Indian High 
Commission or Embassies / Government in that Country.
b)    The performance in whole or in part under the captioned tender / contract is pre
vented or delayed by reason of any such event for a period exceeding sixty days eith
er party may at its option terminate the contract / further processing of the tender. T
he relative obligations of both the parties remain suspended during the actual period
of force majeure.
c)    The Buyer may extend the delivery schedule as mutually agreed, on receipt of w
ritten communication from the Seller regarding occurrence of 'Force Majeure' conditi
ons, but not exceeding six months from the scheduled delivery date. If the 'Force Maj
eure' conditions extend beyond this period, the Buyer shall have the right to cancel t
he order without any financial implication to the Buyer or on terms mutually agreed t
o.
31.    Exit Criteria: The contract/order may be terminated under the following circums
tances:
a)    In the event of unsatisfactory performance by the Seller during the contract peri
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od, or any of the information provided by the Seller is found to be untrue, or Seller is 
found to have attempted to influence any person involved with the contract through 
unethical means, the contract shall be terminated with 15 days advance notice witho
ut any financial implication to Buyer. Notwithstanding,theforegoing,incaseswhereitis f
oundthat a Seller is engaged in unethical practices, the same shall be barred from pa
rticipating in   the future contracts for a period as deemed fit.
b)    If there is change in Buyer requirement, contract shall be terminated with 15 da
ys  advance notice. The liability of Buyer in this case will be agreed mutually. In the e
vent of termination of contract by either party the Seller shall ensure following:-
i)    IPR’s are transferred to Buyer to enable Buyer to proceed on the work with other 
Seller. Seller also will render all assistance till the other Seller fully take over the bala
nce work.
ii)    Transfer title and deliver all or any part thereof of the supplies, materials, work-i
n- progress, finished Products, Tooling, drawings and data produced or acquired by S
eller specifically for the Product being terminated.
iii)    Supply of products and its components / spares at least for a period of years fro
m the date of such termination.
c)    The Seller is declared bankrupt or becomes insolvent.
d)    The delivery of material is delayed due to causes of Force Majeure by more than
( months).
e)    Based on the decision of the Arbitration Tribunal.
32.    Cartel Formation:
a)    Cartel formation or quoting of pool rates or quoting in collusion is  against  the  b
asic principle of competitive bidding and shall attract penal and punitive measures; i
ncluding suspension/banning of such Bidders for a specific period as per Procedure fo
r Penal Action in OFs/Units of OFB under the Guidelines of the Ministry of Defence for 
Penalties in Business Dealings with Entities in vogue, apart from reporting to the Co
mpetition Commission of India, other Regulatory Authorities, Chambers / Association 
of Commerce, etc.
b)    Firms are expected to quote for full quantity or part thereof but not less than 50
% of tendered quantity. Offers for quantity less than 50% of tendered quantity will be
considered unresponsive and liable to be rejected if CARTEL Formation is suspected. 
The management(CFA), reserves the right to order any quantity on one or more firms
.
c)    Whenever all or most of the approved firms quote equal rates in CARTEL, the pur
chaser reserves the right to place order on any one or more firms with exclusion of th
e rest. The selection of firms for placement of order would be based on a pre-determi
ned ranking of the firms.
d)    The purchaser reserves the right to place order on two or three firms: in such ca
ses tender quantity will be distributed between Rank 1(R1) and Rank 2(R2) firms in t
he ratio of 60:40 or among R1, R2 and Rank 3(R3) firms in the ratios 50:30:20 respec
tively.
e)    The purchaser reserves the right to delete the registered firms who quote in CAR
TEL from list of approved/registered sources or to debar them for competing for a per
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iod to be decided by the purchaser.
f)    The name of the newly registered firm which enters into CARTEL on getting regist
ered will be summarily deleted from the list of registered suppliers.
g)    New firms will have to submit an undertaking that they will not be part of a carte
l with other vendors and will quote competitive rates in the tenders; otherwise would 
face expulsion from the list of vendor.
33.    Access to Books of Accounts: In case it is found to the satisfaction of the Buyer 
that the Bidder has engaged an Agent or paid commission or influenced any person t
o obtain the contract as described in clauses relating to Agents/Agency Commission 
and penalty for use of undue influence, the Bidder, on a specific request of the Buyer,
shall provide necessary information / inspection of the relevant financial documents /
information.
34.    Non-disclosure: Except with the written consent of the Buyer/Bidder, the other 
Party shall not disclose the TE or consequent Contract or any provision, specification, 
plan, design, pattern, sample or information thereof to any third party.
35.    Applicable Currency:   Domestic Bidders shall quote and be paid only in Indian 
Rupees (INR).
36.    Paying Authority: The organization of the Local Accounts office OEFC concerned
or their subordinate offices or any paying authority authorized to make payment for s
uch procurements will be the Paying Authority. The name, address and contact detail
s of the Paying Authority are: LAO OEFC Kanpur.
37.    Document to be submitted for Effecting Payments: The Seller submit the requisi
te documents to the Paying Authority to enable effecting the payment.
(a)    Indigenous Sellers: Payment of bills will be made on submission of the following 
documents by the Seller to the Paying Authority along with the bill:
i)    Ink-signed copy of Sellers Bill/ Commercial Invoice/ Contingent Bill
ii)    Inspection Note (and User Acceptance, if applicable)
iii)    Copies of Supply Order/ Contract along with all amendments to the Supply Orde
r/ Contract.
iv)    If DP was extended, copy of the amendment (s) to the Supply Order/ Contract d
uly indicating whether the extension was granted with or without LD
v)    Claim for statutory and other levies to be supported with requisite documents/ pr
oof of payment, like GST Invoice, Excise Duty Challan (wherever applicable), Custom
s Duty Clearance Certificate, ,proof of payment for EPF/ ESIC contribution with nomin
al roll of beneficiaries, etc., as applicable
vi)    Exemption Certificate, if applicable.
vii)    UAM number of MSEs for availing benefits of Procurement Policies for MSEs Ord
er 2012
viii)    Bank Guarantee for advance, if any, paid
ix)    Performance Bank Guarantee/ Indemnity bond (only for PSUs), as applicable
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x)    Guarantee / Warranty certificate
xi)    Name and address, Account type, Account number, IFSC code, MICR code (if the
se details are not incorporated in supply order/contract)
xii)    Any other document / certificate that may be provided for in the consequent Su
pply Order/ Contract
(Note – A part from above indicative list, the documents relevant to the procurement 
undertaken through GeM portal shall be submitted).
    38. Quantity Tolerance: Normally no quantity variation in the supplies under the co
nsequent Contract shall be permitted. However, in justified cases, such excess/ short
supplies may be accepted by the Buyer, subject to the value of such excess/ short su
pplies not exceeding five percent of the original value of the contract, and the payme
nt being admitted only for the actually quantity supplied.
    39. Public Procurement (Preference to Make in India) Policy: Not applicable being s
ervice contract.
    40. Public Procurement Policy for MSEs Order, 2012 :
Note for MSEs (Micro & Small Enterprises) 1. MSEs(Registered with district Industries 
centers or Khadi and Village Industries Commission or Khadi and Village industries Bo
ard or Coir Board or NSIC or Directorate of Handicrafts and Handloom or any other bo
dy specified by Ministry of Micro, Small and Medium Enterprises) Quoting price within
price band of L1+15%, shall be allowed to supply a portion of requirement by bringin
g down their price to L1 price in a situation where L1 price is from someone other tha
n a MSE and such MSE Shall be allowed to supply up to 25% of the total value of the 
quantity to be covered against the TE, subject to submission of valid documentary pr
oof submitted along with technical bid. MSE benefit will only be given to OEMs partici
pating directly in the TE and not to their Sole selling agents/Authorised dealers. The p
articipating firm are required to declare the UdyogAadhaar Memorandum (UAM) Num
ber failing which firm will not be able to avail the benefits to MSEs as contained in Pu
blic Procurement Policy for MSEs order, 2012.
2. In case none of MSE is falling within L-1&/or L-2 &/or L-3 in pre-determined distrib
ution of quantity, 25% of quantity to be covered and shared equally amongst all the 
MSEs who have quoted price within price band of L-1 + 15% and accepts L-1 rate as 
per MSE provisions.
3. 5% & 3% of sub target within 25% of tendered value is earmarked to MSE owned 
by SC/ST and women entrepreneur respectively provided that in the event of failure o
f such MSEs to participate in tender process or meet tender requirements and L1 pric
e, 5% &3% sub target for procurement earmarked for MSEs owned by SC/ST & wome
n entrepreneurs respectively shall be met from other Micro and Small Enterprises. To
avail this benefit, firm has to submit their claim along with technical bid.
41.    Safeguard while Taking Support from Private Companies in RFP Cases – Conflict
of Interest Clause:
Any company and or their group/associate company who are participating in the < D
etails of the RFP Proposal issued by the Service HQrs>* will not be eligible to particip
ate in this Tender Enquiry. An undertaking to the effect that the firm or its group ass
ociate is not participating in
< Details of the RFP Proposal issued by the Service HQrs> * is to be provided by the f
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irm. At any stage during the period of the contract, if the aforesaid undertaking is fou
nd to be false the BUYER (OFs/OFB) to take all or any one or more of the following act
ions, wherever required:-
(i)    To immediately call off the pre-contract negotiations without assigning any reaso
n or giving any compensation to the Bidder. However, the proceedings with the other
Bidder(s) would continue
(ii)    The Earnest Money Deposit/Performance Security Deposit/Performance Bond sh
all stand forfeited either fully or partially, as decided by the Buyer and the Buyer shal
l not be required to assign any reason therefore.
(iii)    To immediately cancel the contract, if already signed, without giving any comp
ensation to the Bidder.
(iv)    To recover all sums already paid by the Buyer (OFs/OFB), and in case of an Indi
an Bidder with interest thereon at 2% higher than the prevailing Prime Lending Rate 
of State Bank of India (or Base Rate of State Bank of India in the absence of Prime Le
nding Rate), while in case of a Bidder from a country other than India with interest th
ereon at 2% higher than the LIBOR. If any outstanding payment is due to the Bidder f
rom the Buyer (OFs/OFB) in connection with any other contract for any other defence
stores, such outstanding payment could also be utilized to recover the aforesaid sum
of interest.
(v)    To encash the advance bank guarantee and performance-bank-warranty bond, i
f furnished by the Bidder, in order to recover the payments, already made to by the B
uyer (OFs/OFB), along with interest.
(vi)    To cancel all or any other Contracts with the Bidder.
(vii)    To ban the Bidder from entering into any bid from the OFB organization and/or 
MoD and/or other Ministries/Departments of Government of India for a minimum peri
od of five years and not more than ten years at the discretion of the Buyer (OFs/OFB)
as per Procedure for Penal Action in OFs/Units of OFB under the Guidelines of the Mini
stry of Defence for Penalties in Business Dealings with Entities in vogue (or amended
time to time).
42. Evaluation Criteria: The broad guidelines for evaluation of Bids will be as follows:
a)    Only Bids that fulfill all the eligibility & qualifying requirements of the TE, both te
chnically and commercially, shall be considered for evaluation.
b)    In Two-Bid system, the Technical Bids shall be evaluated with reference to the t
echnical requirements of the stores/ service prescribed in the TE. The Buyer may obt
ain technical clarifications during the evaluation of the Technical Bids. Further, if cons
idered necessary during the course of Technical evaluation, the Buyer may invite the 
vendors who meet the essential parameters for technical presentation/ clarification.
c)    The Price Bids of only the technically complaint Bidders shall be opened.
d)    The Lowest Bid (L1) will be decided, from out of the Technically & Commercially 
compliant Bids, based on the lowest price quoted. Consideration of Taxes & Duties in 
evaluation process shall be as follows:
i)    When competition is only among Indian Suppliers, the F.O.R Prices at destination 
(Consignee’s premises) shall be the basis for ranking of the quotations.
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e)    If there is any discrepancy between the unit price and the total price that is obtai
ned by multiplying the unit price and quantity, the unit price will prevail and the total
price will be corrected accordingly. If there is a discrepancy between words and figur
es, the amount in words will prevail for calculation of price.
f)    The Buyer reserves the right to evaluate the offers received by using Discounted 
Cash Flow (DCF) method. If this method is applied the discounting rate shall be the le
nding rate of the Government of India on loans given to the State Government as not
ified annually by the Budget Division of Ministry of Finance. The DCF may be applied f
or converting differing Payment Terms of Bidders to a common basis and thereby det
ermine L1 status.
g)    The Lowest Acceptable Bid will be considered for placement of contract/ Supply 
Order, after complete clarifications and price negotiations, if so necessary. The Buyer
also reserves the right to award contracts to different Bidders for being lowest in part
icular items. The Buyer further reserves the right to apportion the quantity, if it is con
vinced that Lowest Bidder will not be able to supply the full tendered quantity in stip
ulated time.
h)    Any other criteria as applicable to suit a particular case.
    43. Price Bid Format: As per GeM.
 

ALL THE OTHER TERMS & CONDITIONS AS PER GeM GENERAL TERMS & CONDITIONS 
/ TCL PROCUREMENT MANUAL – 2024
 

 

 

 

 

.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

3. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

4. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.
For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider
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अ'वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.
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The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the सामाhय िनयम और शतl/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामाhय िनयम और शतl/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामाhय शत, के खंड 26 के संदभ% म= भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 3ितबंध के संबंध म=
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म= �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स]म 3ािधकार� के पास पंजीकृत हो।�बड म= भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा <कए जाने
व इसका अनुपालन न करने पर अनुबंध को तoकाल समा4 करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---धhयवाद/Thank You---
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