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fag g&ar/Bid Number: GEM/2026/B/7260367
feddics /Dated: 19-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

02-03-2026 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

02-03-2026 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Petroleum And Natural Gas

faswar @ AT/Department Name

Na

IS H AFA/Organisation Name

Hindustan Petroleum Corporation Ltd

PRIt 1 ATAA/Office Name

Petroleum House

a&g Aot /Item Category

Custom Bid for Services - Maintenance and repair(M&R)
service for more detail refer scope of job, boq,tender
document , Custom Bid for Services - Pump House
Supervision service for more detail refer scope of job,
boqg,tender document , Custom Bid for Services - Gantry
assistance service for more detail refer scope of job,
bog,tender document , Custom Bid for Services -
Calliberation activities service for more detail refer scope of
job, bog,tender document , Custom Bid for Services - S&D
assistance service for more detail refer scope of job,
boqg,tender document , Custom Bid for Services - Office/Toll
assistance service for more detail refer scope of job,
boqg,tender document , Custom Bid for Services - Pantry
service for more detail refer scope of job, boqg,tender
document , Custom Bid for Services - Lock Handling service
for more detail refer scope of job, boq,tender document,
Custom Bid for Services - CBACS and UVSS service for more
detail refer scope of job, bog,tender document
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{95 faawui/Bid Details

T Avfi/Similar Category

e Operation And Maintenance Of Other Machines And
Plants

e Operation And Maintenance Of Other Machines And
Plants

e Operation And Maintenance Of Other Machines And
Plants

e Operation And Maintenance Of Other Machines And
Plants

e Operation And Maintenance Of Other Machines And
Plants

e Operation And Maintenance Of Other Machines And
Plants

e Operation And Maintenance Of Other Machines And
Plants

e Operation And Maintenance Of Other Machines And
Plants

e Operation And Maintenance Of Other Machines And
Plants

3944 3@ /Contract Period

1 Year(s)

THATHUAS F foT 3gHa & auf 3R 3R A Fe ugra

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NU F AT 3gHa & anf 3K 30’ A g vara

&1 315 & /Startup Relaxation for Years of No

Experience and Turnover

fahar & #FY 3T gEAAs/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w30 AfAgeRT g 3uds fhu v gEadst at
fAfaer 3 aer o arer Tl RAfdeaRt @ fe@rar
Tqed §? WG A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

e e & I e Tada: S99 e & o

3magd @5 & @& / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iieY vrgee 3ifepdd fohdel T fopar srerm &1 /

Number of Auto Extension count

9= ¥ Ray e’ afha fFar/Bid to RA enabled

No

&5 @ e /Type of Bid

Two Packet Bid
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{95 faawui/Bid Details

dehellhl Feichel & GRIT cichelichl TABIRIOT ¥
AT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

AdH IcA/Floor Price

This bid has been created/published with floor
price(minimum value) selected by the Buyer. Service
Providers are advised to quote above the minimum floor
value.

Hedidh ugfd/Evaluation Method

Total value wise evaluation

FCTTAT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank ICICI

suadr TRYEMD Amount 128000
1Sl faavor /ePBG Detail

TsarssiT da/Advisory Bank ICICI

SHds ufavid (%)/ePBG Percentage(%) 5.00

SPS &Y 3maeTed 37afd (amE) /Duration of ePBG 15

required (Months).

(a). 3 T et & IHFAR STHE T P STod [T B TG HeIN & T g & Ty 37 FAMNT grdrdst YFdd I | THTHS
HEINT & HAIT dael aEg3iT & forw ar a2 Aar3it & forw Far gerar SuAS & e & urT &1 iRt o 37 Afa F g A
T @M a1 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy.

(b).3uaAST AR TUTG STATAd T, e TE 9L el &, endnif & uay & il arfew| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :
HPCL

Hindustan Petroleum Corporation Limited Jammu IRD Behind Railway station Jammu Narwal Jammu- 180012

(Hindustan Petroleum Corporation Limited)

arelt fasrsar enay A& fRar 9r1/ Bid splitting not applied.

THEINS 3arel=i/MIl Compliance

THINMSITS 3gurai=t/MIl Compliance

Yes
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TATEs Wil a9Id/MSE Purchase Preference

TATES @le dIA/MSE Purchase Preference Yes

qEA 3R Y 3TA A SUT fAAA3t B wlie A
WATABAT, ARG SR HeT L1+X% db & Farm & &/ | 15

Purchase Preference to MSE OEMs available upto
price within L1+X%

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

2. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3ifaRs dvaar /3maas 3er/Additional Qualification/Data Required

Instruction To Bidder:1771478352.pdf

Payment Terms:1771478368.pdf

Quantifiable Specification / Standards of The Service/ BOQ1771478382.pdf

Any other Documents As per Specific Requirement of Buyer -1:1771478395.pdf

Any other Documents As per Specific Requirement of Buyer -2:1771478409.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1771478418.pdf

GEM Availability Report ( GAR):1771479273.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1771486365.pdf

Scope of Work:1771486374.pdf

Custom Bid For Services - Maintenance And Repair(M&R) Service For More Detail
Refer Scope Of Job, Boq,tender Document ( 1)

doeidhl ARPAT /Technical Specifications
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9009987/1771478352.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9009987/1771478368.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9009987/1771478382.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9009987/1771478395.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9009987/1771478409.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9009987/1771478418.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9009987/1771479273.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9009987/1771486365.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9009987/1771486374.pdf

faaRu1/ Specification

e/ Values

@ / Core

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

Maintenance and repair(M&R) service for more detail
refer scope of job, bog,tender document

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

us3iil /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gea#d Fea/Minimum Floor Price

Yes
defined by Buyer

urdel/Parameter Ae/Values
&I / Core 382510.8
3ifafs fafAf? gxardst /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
$.4./S.N R/ R AR Taeghdr
. o ’ m /Consignee CIT-lT/Address Quantity /Additlonal
] Reporting/Officer Requirement
180012,HPCL, JAMMU IRD .
’ ! ! P t
1 Suhani Khajuria BEHIND JAMMU RAILWAY LL?:\epcsu/m N/A
STATION, NARWAL, Based
JAMMU,180012

Scope Of Job, Boq,tender Document ( 1)

dmetidhr faRPAr /Technical Specifications

Custom Bid For Services - Pump House Supervision Service For More Detail Refer

faau1/ Specification

3/ Values

#R / Core

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

Pump House Supervision service for more detail
refer scope of job, boqg,tender document

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

5/20



fadaRo1/ Specification I/ Values
T3 /Addon(s)
%l g1 fA9iRa =ga@dd@ #ca/Minimum Floor Price defined by Buyer
el g fAURE A Fea/Minimum Floor Price ||
defined by Buyer
urdel/Parameter Aca/Values
#R / Core 862632
31aR® NI c&ards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
$.49./S.N / AR SHaeepe
ST | e /Consignee Udr/Address Quantity /Additional
o. .
Reporting/Officer Requirement
180012,HPCL, JAMMU IRD, Project /
. Lo BEHIND JAMMU RAILWAY
1 Suhani Khajuria STATION, NARWAL, Iét;?e%sum N/A
JAMMU,180012

Custom Bid For Services - Gantry Assistance Service For More Detail Refer Scope Of

Job, Boq,tender Document ( 1)

doelid ARAT /Technical Specifications

faaRu1/ Specification

A/ Values

&I / Core

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

Gantry assistance service for more detail refer
scope of job, boq,tender document

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

ws3ii /Addon(s)

ol g fAUiRa =gad AEa/Minimum Floor Price defined by Buyer

el g AU =gada FEa/Minimum Floor Price
defined by Buyer

Yes
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Reporting/Officer

urdel/Parameter AT /Values
®R / Core 431316
s1fafs fafAf® gxardst /Additional Specification Documents
WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity
%.4./S.N et/ Renfen AR 3ragehar
U7 || sifaer® /Consignee Udr/Address Quantity /Additional
o.

Requirement

JAMMU,180012

180012,HPCL, JAMMU IRD,
. - BEHIND JAMMU RAILWAY
1 Suhani Khajuria STATION, NARWAL,

Project /
Lumpsum N/A
Based

Of Job, Boq,tender Document ( 1)

dmetihr fafRfPAr /Technical Specifications

Custom Bid For Services - Calliberation Activities Service For More Detail Refer Scope

faawu1/ Specification

ed/ Values

#R / Core

Description /Nomenclature of Service Proposed fo
procurement using custom bid functionality

r

Calliberation activities service for more detail refer
scope of job, bog,tender document

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

us3iiad /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

e g fAuiRa =gead@® Fea/Minimum Floor Price
defined by Buyer

Yes

Urdel/Parameter

Ica/Values

#R / Core

431316

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
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15 3RH /Consignee qdi/Address Quantity /Additional
o. .
Reporting/Officer Requirement
180012,HPCL, JAMMU IRD, Project /
1 Suhani Khajuria BEHIND JAMMU RAILWAY Lumpsum N/A
STATION, NARWAL, Based
JAMMU,180012

deeiid fARRAT /Technical Specifications

Custom Bid For Services - S&D Assistance Service For More Detail Refer Scope Of Job,
Boq,tender Document ( 1)

faaru1/ Specification

A/ Values

#R / Core

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

S&D assistance service for more detail refer
scope of job, boq,tender document

Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES

us3iid /Addon(s)

el g1 fAUiRa =ga@da Aea/Minimum Floor Price defined by Buyer

defined by Buyer

o g1 fAuiRa =gaaa qEa/Minimum Floor Price

Yes

urdel/Parameter A/Values
#R / Core 862632
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr 3fRAFA /Consignees/Reporting Officer and Quantity
®.4./S.N / 3R S
’ (') " || 3R@rd /Consignee gai/Address Quantity /Additional
] Reporting/Officer Requirement
180012,HPCL, JAMMU IRD, .
P t
1 Suhani Khajuria BEHIND JAMMU RAILWAY Llrj?mj"nepcsu/m N/A
STATION, NARWAL, Based
JAMMU,180012

Custom Bid For Services - Office/Toll Assistance Service For More Detail Refer Scope
Of Job, Boq,tender Document ( 1)
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doeiid ARPAT /Technical Specifications

fa@ro1/ Specification

e/ Values
PR / Core
Description /Nomenclature of Service Proposed for Office/Toll assistance service for more detail refer
procurement using custom bid functionality scope of job, boqg,tender document
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES

ws3ii /Addon(s)

ol g1 AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

el g AU =gada FEa/Minimum Floor Price Yes
defined by Buyer

urdel/Parameter AI/Values
$NR / Core 431316

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

$.49./S.N / AR AT
: o ’ mﬂ' /COnsignee CIT-lT/Address Quantity /Additlonal
] Reporting/Officer Requirement
180012,HPCL, JAMMU IRD .
' ! ’ P t
1 Suhani Khajuria BEHIND JAMMU RAILWAY LL?Lepcsu/m N/A
STATION, NARWAL, Based
JAMMU,180012

Custom Bid For Services - Pantry Service For More Detail Refer Scope Of Job,
Boq,tender Document (1)

doeiid ARPAT /Technical Specifications

faawu1/ Specification

3/ Values

@R / Core

Description /Nomenclature of Service Proposed for

Pantry service for more detail refer scope of
procurement using custom bid functionality

job, bog,tender document

Regulatory/ Statutory Compliance of Service YES

9/20



R/ Specification =/ Values

Compliance of Service to SOW, STC, SLA etc YES

us3iial /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el gIT fAuiRa =gada FyEa/Minimum Floor Price Yes
defined by Buyer

Urad/Parameter dcq/Values
@K / Core 382510.8

3ifaf fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3N /Consignees/Reporting Officer and Quantity

%.4./S.N et/ Renfen AR aTDar
ST || sifaer® /Consignee gdr/Address Quantity /Additional
o. .
Reporting/Officer Requirement
180012,HPCL, JAMMU IRD .
’ ’ ’ P t
1 Suhani Khajuria BEHIND JAMMU RAILWAY LLrJ?:lepCsu/m N/A
STATION, NARWAL, Based
JAMMU,180012

Custom Bid For Services - Lock Handling Service For More Detail Refer Scope Of Job,
Boq,tender Document ( 1)

dmetidhr faRPAr /Technical Specifications

faavu1/ Specification I/ Values
PR / Core
Description /Nomenclature of Service Proposed for Lock Handling service for more detail refer scope
procurement using custom bid functionality of job, boqg,tender document
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
T3 /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer
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defined by Buyer

el g fAuiRa =gada FEa/Minimum Floor Price

Yes

Reporting/Officer

urdel/Parameter AT /Values
®R / Core 765021.6
31faf fafAf® gxardst /Additional Specification Documents
WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity
F.d/5.N Wi/ Raféar AR Jravaasar
U7 || sifaer® /Consignee Udr/Address Quantity /Additional
o.

Requirement

JAMMU,180012

180012,HPCL, JAMMU IRD,
. - BEHIND JAMMU RAILWAY
1 Suhani Khajuria STATION, NARWAL,

Project /
Lumpsum N/A
Based

Job, Boq,tender Document ( 1)

dmetihr fafRfPAr /Technical Specifications

Custom Bid For Services - CBACS And UVSS Service For More Detail Refer Scope Of

faaur/ Specification

3ed/ Values

#R / Core

Description /Nomenclature of Service Proposed fo
procurement using custom bid functionality

r

CBACS and UVSS service for more detail refer
scope of job, bog,tender document

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

us3iiad /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g fauifka =gadd FEa/Minimum Floor Price

Yes

defined by Buyer

Urdel/Parameter

Ica/Values

#R / Core

431316

31aR® NI g&ards /Additional Specification Documents
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R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

%.4./S.N

R/ Raiféar AR 3maIedr

mﬂ' /COnsignee CIT-lT/Address Quantity /Addltlonal

Reporting/Officer Requirement

180012,HPCL, JAMMU IRD,

Project /
. A BEHIND JAMMU RAILWAY
Suhani Khajuria STATION, NARWAL, Ié:r:e%sum N/A

JAMMU,180012

ar g shdr o Rs i fw of/Buyer Added Bid Specific Terms and Conditions

1.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1) NOTE TO VENDOR :-

a) Vendor has to quote the entire amount including all taxes (GST and extras) against each items ¢
onsidering all services/supply as detailed in scope of job and tender terms and conditions of bid.

b) While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and
the screenshot of GST portal confirming payment of GST.

c) Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consign
ee only.
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d) Please ref BOQ,Specification of item, and other document(scope of job,PQC,SLA, ,payment term
s etc) for more details as attached in “Buyer Added Bid Specific ATC".

e) Contract Period: The contract will be valid for 1 years from the date of PO or till the operationsa
t current location as per corporations requirement(whichever is earlier).

f) To avail benefits offered to MSE bidders like EMD exemption, PQC relaxation etc. bidder must h
ave valid UDYAM registration valid as on bid due date. All other MSE certificates like UDYOG, NSIC,
EM-II or UAM registration etc. are no longer acceptable.

Bidder to ref. the security deposit clause/Performance Security for tender as mentioned below only:-

g) SD/CPBG/Performance Gaurntee/security :

» Successful vendors will be required to furnish Security Deposit of 2% of total contract value in th
e form of epayment/Bank Guarantee in favour of Hindustan Petroleum Corp Ltd, within 15 days fr
om the date of intimation of acceptance of their tender, failing which HPCL shall:- (a) if the bidder
has commenced the work/supplies, deduct the same from the first and subsequent Running Accou
nt Bill(s) of the Bidder/ Contractor and (b) if the bidder does not commence the work/supplies, can
cel the Contract and forfeit the EMD. Security deposit shall be refunded upon completion of the wo
rks in all respects. The same shall not carry any interest.

» Additionally, Performance Guarantee/Security - 5% of contract value

* Alternatively, Composite Performance Bank Guarantee (CPBG) for 5% of PO value will be accept
ed in lieu of Security Deposit and Performance Guarantee/security; such CPBG shall be valid up to
a period of 3 months beyond the expiry of defect liability period.

* Original Bank Guarantee towards CPBG is required to be submitted to respective consignee of th
eir respective schedule

* A vendor who wishes to submit a bank guarantee (BG) towards Security Deposit (SD)/Composite
Performance Bank Guarantee (CPBG)/Advances/ towards any other requirement of the tender, is r
equired to ensure that

(i) The issuing bank is on SFMS platform
(ii) BG contains following details:

a. Beneficiary’s bank Name: ICICI Bank

b. ISFC Code: ICIC0000393.

¢. HPCL's Customer ID: HPCL508902133N0O

(iii) Attach a copy of SFMS Delivery Report showing HPCL customer ID in row/field number 7037 of SFMS D
elivery Report. FIELD NO. 7037 OF 760COV TO BE UPDATED WITH HPCL508902133NO

h) Vendor shall submit either security deposit as 2% and Performance Guarantee /Performance se
curity as 5% OR CPBG of 5% towards Performance Guarantee inclusive of Security Deposit shall be
accepted.
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EMD SUBMISSION:

1.1 Bidder shall furnish as part of its bid, a Bid Security(#), in original form and, in the amount
and currency specified above or requisite document for exemption from Bid Security, as applicabl
e. Any bid not accompanied with a requisite Bid security or the Bid Security not being for the
required amount or Bids without requisite Bid security exemption document, shall be summarily re
jected by HPCL. Format of Bank Guarantee for Bid Security is provided in Bidding Forms.

EMD can be submitted in the form of:

1) BG

Bidders to note that EMD through Bank Guarantee (BG in HPCL format only) is accepta
ble. However, EMD through ePBG (as per GEM),Demand Draft (DD)) is not acceptable.

1.2 Bids must be accompanied with the Bid security(#) as mentioned above in the form of non-rev
ocable Bank Guarantee from any Indian Scheduled Bank (other than Co-operative Bank) included i
n the attached list of banks acceptable to HPCL, in favour of “Hindustan Petroleum Corporation Li
mited” payable at Mumbai (as per the format attached in the tender).

In case above EMD bank guarantee (in case of global tenders) is issued by foreign bank (should al
so be from the list attached with this NIT), the same will be confirmed by any Indian Scheduled Ba
nk (other than Co-operative Bank) included in the bank list attached with this NIT.

Bidders are advised to instruct their banks not to post Bid Security directly to HPCL as the same ha
s to be deposited as explained below.

The place of encashment of BG shall be Mumbai.

Banking details for BG issuance is:

Beneficiary Bank Name : ICICI Bank LIMITED

Branch Address : 163 BACKBAY RECLAMATION, MUMBAI 400020
IFSC Code : ICIC0000393

Telephone Number : 022 - 67574314 / 4322

Email ID : tradekcm@icicibank.com

Beneficiary : HINDUSTAN PETROLEUM CORPORATION LIMITED
HPCL Customer ID : 508902133
Issuing bank should sent SFMS confirmation to ICICI Bank Limited with IFSC Code ICIC0000393.

The concerned bidder is advised to take a print-out of SFMS Delivery Report from the B
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G Issuing Bank Branch and attach copy of the same along with the hard copy of BG whil
e submitting the same to HPCL

Note: Beneficiary & Bank details provided above are only for submission of Bank Guarantee. This
account should not be used for submission of EMD amount via any form of e-payment. Incaseab
idder makes e-payment to above bank account, the bid will be considered without EMD and thus
will be rejected.

As per GeM GTC, Bid Security (#) in the form of BG as scanned copy shall be uploaded by bidder i
n the online bid and, in original, must be deposited on or before bid due date, in the tender box p
rovided at following address:

Tender Box

HPCL

6th Floor, Core 2,
Scope Minar,

Laxmi Nagar, Delhi 110092

“Bid Security/EMD exemption document uploaded at GeM shall be acceptable in lieu of EMD exem
ption subject to verification of authenticity of the same”.

1.3 In case of an incorporated JV, the Bid Security shall be submitted by the incorporated JV in origi
nal form and, “in the amount and currency” specified above.

1.4 HPCL shall not pay any interest on Bid Security furnished. Further, in case bank guarantee sub
mitted is found to be fake, bid of such bidder shall be rejected and may initiate action as deemed
necessary as per HPCL prevailing policy.

1.5 The bid security shall be valid for six (6) months beyond the original due date for submission o
f bids, or beyond any period of extension if requested under Clause 17.2 of ITB.

1.6 Bid securities of the unsuccessful bidders should be returned at the earliest after opening of th
e price bids and approval of L1 bid and in any case, latest by the 30th day after the award of the c
ontract. Bid security should be refunded to the successful bidder on receipt of a performance secu
rity. However, in case of two packet or two stage bidding, Bid securities of unsuccessful bidders d

uring first stage i.e. technical evaluation etc. should be returned within 30 days of declaration of r
esult of first stage i.e. technical evaluation etc. However, in case HPCL decides to cancel / annul th
e Enquiry / bidding document at any stage during the bidding process but before the award of wor
k/ items (as applicable), EMD of the bidders shall be returned at the earliest from the date of such
decision

1.7 Bid Security received late due to any reasons shall not be accepted and the bid will be rejecte
d.

1.8 In case bidder quotes for more than one schedule, the requirement of bid security amount shal
| be on cumulative basis if applicable. In case of short fall in submitted bid security, complete offer
shall be liable for rejection.
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Earnest Money Deposit (EMD):

Tenders received without Earnest Money Deposit will be rejected.

Exceptions:

The following categories of tenderers are exempted from EMD (Bid Security):

a. Public Sector Enterprises

b. Vendors registered as Micro / Small Enterprises (MSEs)

C. Start-ups as recognized by Department for Promotion of Industry and Internal Trade (DPIIT)
d. Categories as per GeM GTC.

For this purpose, in the event of the tendering company being a Public Sector Enterprise, a declara
tion to that effect and in the case of Vendors registered as MSEs, a copy of the relevant registratio
n certificate or other such document specified by Government of India (currently Udyam Registrati
on Certificate) to be submitted.

In cases of EMD exemption, Bidders shall sign a Bid securing declaration accepting that if they wit
hdraw or modify their Bids during the period of validity, or if they are awarded the contract and th
ey fail to sign the contract, or to submit a performance security before the deadline defined in the
request for bids/ request for proposals document, they will be suspended for a period of one year f
rom being eligible to submit Bids/ Proposals for contracts with the Procurement Authority. If Bid de
claration is not given, such bids shall be rejected.

The EMD shall be paid in the form of Bank Guarantee in the prescribed proforma issued by a Sche
duled Bank in India (other than co-operative banks). EMD should be valid for 45 days beyond the b
id validity. GeM GTC/procedures shall be applicable for collection/refund of EMD. GeM
GTC/procedures shall be applicable for collection/refund of EMD.

Original EMD in a sealed cover, clearly superscribed with Tender No., Due date and time on the en
velope, should reach to the following address before the due date and time specified in the tender/
addendums thereto otherwise bid will be rejected

Address: TENDER BOX at CPO-NZ, 6TH FLOOR, SCOPE MINAR, CORE-Il, NORTH TOWER,
LAXMI NAGAR, DELHI-110092

3. EMD FORFEITURE:
The bid security shall be forfeited:

a) if a bidder withdraws its bid during the period of bid validity, or any extension t
hereto provided by the bidder; or submits multiple bids in accordance on his own modif
ies his bid during the period of bid validity; or

b) If the Information/ documents forming basis of evaluation submitted by the bid
der in the bid is found to be false/ forged in accordance with relevant provisions provid
ed in Bidding Document.

c) Any other provision specifically mentioned in the Bidding Document .

DISCLAIMER: - Besides above, Owner reserves the right to forfeit the EMD of bidder (in
case EMD is applicable) and take further action as per corporation’s (HPCL’s) policy in ¢
ase bidder deviates from his submitted offer / adopt unfair practices.

Usage of TReDS Platform by MSE Vendors

The Government has introduced Trade Receivable e-Discounting System (TReDS) which is a platform appr
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oved by the Reserve Bank of India specially for Micro, Small and Medium Enterprises (MSMEs) to ease and
facilitate constraints faced by them in obtaining adequate working capital finance, particularly in terms of
their ability to convert their trade receivables into liquid funds.

To facilitate the same, HPCL has been registered as Buyer with all four RBI recognized TReDS platform pro
vider as below:

. Invoice Mart (A.TREDS Ltd)

. M1 Exchange (Mynd Solutions)

. RXIL (Receivables Exchange of India Ltd)
. C2Treds

] DTX (KredX Platform private Limited)

All MSME vendors with UDYAM REGISTRATION CERTIFICATE must mandatorily get themselves registered w
ith any one or all of the aforesaid TReDS platforms to avail benefit of TReDS bill discounting facility. HPCL
has also enabled TReDS discounting option in its Bill Tracking System (BTS) for ease of process during pay
ments post PO placement.

1) All bidders were requested to submit all the declaration to be duly filled and signed as a part of Technica
| Evaluation. All the declarations are attached under BUYER UPLOADED ATC DOCUMENTS

K) STC for Inclusion of Insurance Surety Bond (ISB)

Insurance Surety Bond issued from Insurance Regulatory and Development Authority
of India (IRDAI) regulated Insurance Company only can be submitted towards EMD (B
id Security).

Insurance Surety Bond issued from Insurance Surety Bond from Insurance Regulatory
and Development Authority of India (IRDAI) regulated Insurance Company only can b
e submitted against Performance Security or Composite Performance Security in lieu

of Security Deposit and deduction of retention money. Bidders who wish to submit In
surance Surety Bond towards EMD, Performance Security or Composite Performance
Security in lieu of Security Deposit and deduction of retention money, are required to
send original copy of ISB in prescribe format along with following details:

i. The issuing Insurance Co, with Branch detail
ii. Relationship manager of Insurance Company
iii. Contact details along with email ID for verification

Insurance Surety Bond should be issued in Prescribed format only. Insurance Surety
Bond submitted otherwise in Prescribed Format is liable to be rejected.

General Terms and Conditions applicable to this tender shall be as per GeM GTC. However, for
any specific requirement not available in GeM GTC, HPCL GTC will be applicable.

Additional Clauses in BG:Bidders are required to submit the EMD Bank Guarantee / ISBG / e-BG
strictly in the specified HPCL standard format (given in Tender document) only. Any deviation,
addition, or deletion in the clauses of the standard format shall not be accepted and shall ren

der the bid liable for rejection
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The contractor has to take precautions to implement all provisions of Safety requirements of HPCL. In cas
e of non-compliance of procedure, HPCL shall impose the following penalties on the contractor and such pe
nalties imposed will be deducted from their running/final bill. EIC or any other authorized personnel of HPC

PENALTIES FOR NON-COMPLIANCE OF SAFETY PARAMETERS

L are authorized for imposition of penalties.

2. Safety violations resulting in any reportable physical injury as per Factories Act, a penalty of 0.5
0% of contract value (Minimum Rs. 1,00,000/- (Rs. One lakh only) and Maximum of Rs. 2,00,000/
- (Rs. Two lakhs only)) per injury shall be levied. In addition to the above, penalty for safety violat
ion as given below shall be levied by HPCL.

3. Safety violations resulting in a Fatal Accident, a penalty of 1.0% of contract value (Minimum Rs.
2,00,000 (Rs. Two lakhs only) and Maximum of Rs. 10,00,000/- (Rs. Ten lakhs only)) per fatality s
hall be levied.

4. In addition to the above, the following penalties shall be levied for the events listed:

SNo | Event Penalty
1 For non-use of Personal Protective Equipment (Helmet, goggles/ face shRs. 500/- per day / ite
ield, gloves, Safety belts, Safety shoes, etc.) m / person
2 Working without Work Permits
Rs.5000/-per occasion
3 Unsafe Electrical practices at work sites(Not installing/ bypassing EL | Rs.2000/- per item p
CB, using cable with joints, non use of plug tops/ insertion of naked er day
wire ends into socket holes, laying cables/wires across roads/ drains
etc, absence of competent electricians)
Working at height without fall protection arrangement such as witho | Rs. 2000/- per case p
4 ut full body harness, using nonstandard/rejected scaffolding and not | gr gay
arranging fall protection arrangements as required.
Excavation-Working at Depth greater than 1.5 m without barricadin Rs. 2000/- per case p
5 g and shoring/shuttering to prevent cave in, non-placing of excavate | of day
d earth at a distance of 1.5 m(min)from the edge of excavation
Rs.1000/-per occasion
6 Not providing barricades, work in progress & caution boards
7 Poor House Keeping - Not keeping or storing tools/ debris/ sharp object | Rs.1000/- per occasion
s/other project material in proper arrangement/stacks at designated pla
ces and clear of traffic movement/ operational areas.
8 Drilling/breaking RCC by manual/ semi-automatic/ automatic methods | Rs.2000/- per occasion
without taking adequate safety precautions like providing wetting of are
a around work site, placing fire extinguishers and shielding of working a
rea to control sparks and debris
7 IAny other unsafe practice by supervisor/workmen of the contractor Rs.1000/- per occasion

The rate of above penalty shall be double in case of violation of above acts more than once during the con
tract period. In addition, HPCL reserves the right to cancel the Purchase Order and put Contractor on holid

ay list on above violations depending on the severity of the act/ incident even on first occurrence.
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6. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7260367/CLM0010/ann_0e1fb969-7abc-465d-9d6c1771480769178_drishtidhingra.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @ma=g @g#1 3 ed/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7e1 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AHT Al & TS 26 & HeH H ARG & WY HfH A AT A arel g7 & [T & Wlg W ufdey & da9
HIIT & WY qH Ao WS S Tl ¢ & ;s o =X 30 Afdeg & Fe ¢ & fow Joft oy gom 59 a8 /s & aren
qeTA WY & wH Golpd allfds & o A §#T ST &l 3@ 3gurelT B elan 3R IS o aed awon fhu S
T SHD IHUoled o &Il WX IHJAY Bl deehlel FATE el AR HIefed & A 31 T Fefeh HLars & 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=garg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260219
https://bidplus.gem.gov.in/bidding/bid/bidsla/81179865740169
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