GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/7210275
feetics /Dated: 11-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

02-03-2026 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

02-03-2026 12:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

100 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Railways

faswar @ AT/Department Name

Indian Railways

IS H AFA/Organisation Name

Central Railway

PRIt 1 ATAA/Office Name

Central Railway Stores Deptt

a&g Aot /Item Category

Monthly Basis Cab & Taxi Hiring Services - SUV; 1800 km x
320 hours; Outstation

34y 3/af¥ /Contract Period 2 Year(s)
31/8ee dar & fav IR faera e &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

S ot B a3t @ Ao HAAE HPE T/Past |
Experience of Similar Services required

TATHTAS & forw 3igera & auf 3R eI30R A ge vara

&1 315 ¥F/MSE Relaxation for Years of No
Experience and Turnover

FIET F AT 3gHa & auf 3K e=i30R A g vara

&1 318 ¢ /Startup Relaxation for Years of No

Experience and Turnover

fahar @ AP 3T gFAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 FAfEreRT g 3ues fFe T GEads o
fAfaer & #er A arer @l RAfAEdER A fe@rar
Tqed §2 WS A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

s oo & g T T@a: a9 e & o
3aeTs W5 ff @&l / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid

Single Packet Bid

dhAlhT FeAieheT & NIl Aehelichl TTEIIOT ]

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
IqAfad s ea /Estimated Bid Value 1391760

#Acdidd Ugfd/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

SuHS fAeRU/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount

27900

$didsh faavor /ePBG Detail

TsarseRT da/Advisory Bank

State Bank of India

required (Months).

SIS ufaera (% )/ePBG Percentage(%) 5.00
SIS &7 3T 7afY (AE) /Duration of ePBG 30

(a). S &1 AT B AT STHS FT & $TPb (9= B HafAd Feay & forw s & @y g gAfdT grards
BTN F I had aEgH b fow o JAT Fart & forw dar gerdr ST ¥ $e & U &1 crariRAt A g7 Afd F aaR d
aTER @M a1 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy.

(b).$uard) 3R Furga ST T, STl T rag & &, emenef & uat 3 @ @rfkw| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

TG e &l THTES
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aradt /Beneficiary :

Sr DFM/SUR
DRM Office ,Solapur Central Railway, Indian Railway ,Ministry of Railway
(Shri Aditya Tripathi)

arelt fasraar onay & foRam a1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THINMSITS Hgare=t/MIl Compliance Yes

THTEs @l TAdi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

e 3R oY 3TH7 FA 30T AAAHT B TG 7
wrAfHA, AfE 3 Hed L1+X% b & @ # &/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%
e IR oY 37d B @Wie A wAFGA $ for |9

T AT w3 TA Ufard / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

31fafss deaar /3mavas 3ar/Additional Qualification/Data Required

Monthly Basis Cab & Taxi Hiring Services - SUV; 1800 Km X 320 Hours; Outstation ( 1)

daeidh RARPAT /Technical Specifications

faawu1/ Specification

3/ Values

#R / Core

Vehicle Type

SuUv

options)

Type of car (Please select at least 3

Carens

Maruti Suzuki Ertiga , Mahindra XUV 500 , Mahindra Scorpio , KIA

Usage Variant

1800 km x 320 hours

Type of Service

Outstation

Year of Vehicle Model

2023, 2024, 2025, (The vehicle should not be older than 3 years)

Km Travelled

Upto 25,000 Kms

Air Conditioning Requirement A/C
Area of Operation Plains
Fuel Type Any

ws3ii /Addon(s)

AR AR grards /Additional Specification Documents

WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

#.49./S.N / ﬂﬂifeﬁ; IR AR
o * m?ﬁrh' /COnsignee q?-ll'/AddreSS Vehicles /Additional
o. N
Reporting/Officer Required Requirement
Krishna Rahul 413001,0FFICE OF SR DMO, DR e Duration in Months
1 Chandak KOTNIS MEMORIAL RAILWAY 1 for which service is
HOSPITAL, BHAIYA CHOWK required : 24

ar g shdr o Rs i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 50
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 50 percent. Bidders are bound to accept the revised
quantity or duration.

2. Payment

4/9



PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Buyer Added text based ATC clauses for Hiring of AC Vehicle for ACMS/
SUR of Divisional Railway Hospital, Solapur for a period of two years t
hrough GEM

. RC Copy /Invoice for purchase of Vehicle (Commercial i.e. Yellow Number p
late) to be submitted in the name of owner/firm & if these documents of Vehicl
e (Commercial) are provided for different Name then an MoU to be attached dul
y notarized for providing the said Vehicle (Commercial) for the services of the te
nder mentioning the Bid Number in the Bid documents.

. Vehicle (Commercial) running should not be more than 25,000 KMs. Bidder shou
Id mandatorily submit document proof for the same in form of Odomet
er Reading which is to be Submitted along with its offer.

. No quotation / booking receipts will not be considered for evaluation.

. Bidder shall submit documentary proof for purchase of Vehicle (Commercial
) in the form of RC Book/In voice. The Vehicle (Commercial) provided should be
of Model 2023,2024 or 2025 (The Vehicle (Commercial) should not be older tha
n 3 years).

. The bid is abided by General Conditions of Contract (GCC) Services - 2018 and i
ts latest correction slip, the bidder has to go through details accordingly.

6. The Service Provider shall ensure that assigned vehicle and driver report
within 24 Hours of confirmation of order or as mutually agreed with the R
ailway administration (Medical department). Railway Administration (Me
dical department) shall notify service provider of any change in schedule
of hired Vehicle. The notification shall be provided 24 hours prior to chan

ge.

7. The services of the vehicle are required for 320 hrs per month.

8. The vehicle shall be available all the 24 hours in case of emergencies as
desired by Railway Administration.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

The rate to be quoted inclusive of all applicable taxes including GST.

The tender accepting authority reserves all rights to deal with this tender

The vehicle is required for ACMS/SUR of DRH/SUR of Medical Department
. It can be used for Inter-state if required.

Beyond duty hours, the vehicle shall remain parked at the premises of th
e concerned officer with a full or sufficient fuel tank. The vehicle key shal
| be handed over to the concerned officer and the vehicle shall not be tak
en out without the officer’s prior permission.

The vehicle deployed for duty shall at no point of time carry any person o
ther than personnel authorized by the Railway administration (Medical d
epartment).

The service time shall be calculated from the point of pickup to the point
of final drop-off. The distance or time spent in travelling to and from the
garage for servicing, repair, or refuelling of the vehicle shall not be includ
ed in the duty hours or total kilometres.

Railway administration (Medical department) shall not be liable for any d
amages whatso ever to public property and /or any third person due to a
ny accident arising out of and in the course of deployment of service pro
vider’s vehicle.

The Railway administration (Medical department) shall in no way be resp
onsible for violation of traffic rules and /or infringement of any other law f
or the time being in force, either by the driver of the vehicle or by the Se
rvice Provider.

The Service Provider shall not sublet any part of the Contract. The Servic
e Provider may act as an aggregator of vehicles/ individual drivers. Howe
ver, it is the Service Provider who shall be fully responsible and liable to
deliver the services as per the contract.

Vehicles (commercial) provided shall have all the necessary permit/lice
nse/clearance such as, but not limited to fitness certificate, PUC, full com
prehensive insurance, road permit, registration certificate, as per the Mo
tor Vehicles Act, RTO and other applicable laws and statutory bodies, for
providing commercial vehicle for this service.

Vehicle provide shall be fully be equipped with an emergency medical fir
st aid kit, a fire extinguisher and Hand Sanitizer.
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20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

The service provider shall pay the toll charges, parking fee or entry taxes
payable locally or outstation (if applicable).

The service provider shall provide vehicle with Fast tag at his own cost w
ith sufficient balance.

Vehicle (Commercial) should be in excellent working condition (both inte
rnally and externally) at all the times. The Service Provider shall ensure t
hat the Vehicle (Commercial) deployed by him are cleaned thoroughly b
oth internally and externally, boot kept clear of dust, rubbish, oil, bad od
or and any personal belongings of the driver.

The driver of the Vehicle (Commercial) must possess a valid driver licens
e and must have a minimum 02 years of driving experience.

The driver deployed by the service provider shall be in proper uniform wi
th an identification label displayed suitably, shall maintain courteous beh
aviour at all times, and shall be well-acquainted with the local area and r
outes.

The contractor shall provide the Police Verification Certificate of the
driver within one month from the date of commencement of work. In cas
e of failure to submit the same within the stipulated period, a penalty of
Rs. 100 per day shall be imposed until submission.

The driver of the vehicle must have a working mobile number for easy co
ntact by the concern department/officer. It must also always have an acti
ve internet connection where google maps can be accessed, to navigate
the shortest and/or fastest route possible avoiding traffic jams. The drive
r shall always be reachable during duty hours. Driver of the vehicle shall
attend the duty on time in proper and clean uniform with name badge an
d with valid driving license. (Cost of Driver Uniform (white Pant-shirt with
mobile number & Blood group on name plate) will borne by service provi
der.

The driver of the Vehicle deployed should maintain polite & courteous be
haviour towards the officers of Railway administration and Medical depar
tment. “Misbehaviour” which may include, but not limited to, consumptio
n of alcohol during or prior to duty, denial of duty during service hours as
defined by Railway administration (Medical department), use of abusive |
anguage, theft, shall attract penalties as per provisions of the contract.

The driver/ staff provided by the Service Provider shall not be deemed e
mployees of the Railway Administration hence the compliance of the
applicable labour laws and acts, Transport Motor workers Act and other r
elevant laws shall be the sole responsibility of the Service Provider.

Change of Driver - Concerned Officer can seek change of the Driver with
one months notice to the contractor which will be binding to the contract
or. There shall be no unilateral change of the Driver by the Contracted ag
ency. If at all any such change is proposed, it should be only with the app
roval of Officer concerned. Failure to comply with the above condition m
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sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v A

10.

11.
12.
13.
14.

15.

16.

17.

ay lead to Termination of the contract duly imposing ap propriate
penalty.

30. Penalties shall be imposed as per the GeM SLA. In case of any irregular
incident not covered under the SLA, the Chief Medical Superintendent, S
olapur, shall have the authority to impose an appropriate penalty. The de
cision of the Chief Medical Superintendent shall be final and binding on t
he contractor.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

8/9


https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @rar=g @ 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R qci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AHT A & TS 26 & TeH 3 ARG & WY HH A AST A arel ¢ & O & Wlg W gfdey & da9
HIT & T {H WA WS A drel o1 & Dl o =X 30 AR & g & & fow g9 o3 gem 59 a8 @3 & aren
weTH Wi & wH Gl @Ifds & 9T A HAT ST Bl SHA Ul Bl aen IR B ot e \won e S
T SHPI UIele] o B W IHJdY P Tcehiel FHAH el R B & HJHRT 3T B Plefell HILAS &1 U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---

Signature Not Verified

Digitally Signed.
Name: KRISH
CHANDAK

Date: 11-Feb~2026 11:01:26

RAHUL
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260211
https://bidplus.gem.gov.in/bidding/bid/bidsla/80159754427204
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