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fag g&ar/Bid Number: GEM/2026/B/7564390
feddis /Dated: 21-05-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

01-06-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

01-06-2026 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Railways

faswar @ AT/Department Name

Indian Railways

IS H AFA/Organisation Name

Northern Railway

PRIt 1 ATAA/Office Name

Northern Railway

a&g Aot /Item Category

Monthly Basis Cab & Taxi Hiring Services - SUV; 3000 Km;
Outstation 24*7

34y 3/af¥ /Contract Period 3 Year(s)
TATHUAS & forw 3rgera & auf AR eI30R A ge vara

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIEINT F foT 3ga & auf 3K e=i30R A g vara

&1 318 & /Startup Relaxation for Years of No

Experience and Turnover

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w0 39 AfEeRT g 3ues fFe v GEads o
fAfaer & #er A arer @l RAfAGERT A fe@rar
dqed §2 WS A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & I W Fad: A9 dea & fow
3mags 95 fr =l / Minimum number of

1
bids required to disable automatic bid
extension
ders sl /7 Number of days for which Bid |3

would be auto-extended
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{95 faawui/Bid Details

3iTer T 31RAhpadA el T fhar Srew &1 /

Number of Auto Extension count

9 O Ray Hersft afha fFar/Bid to RA enabled | No

&5 @ gdR/Type of Bid Single Packet Bid
deheliehl FedicheT & SRIeT dehelichl TUEIPOT ]
HAd AT [Time allowed for Technical 2 Days

Clarifications during technical evaluation

ygarfaa Afaa #ea (@ H afed) oA 303 3
/ Estimated Bid Value in INR (Inclusive of all | 1615404

taxes)

Hedidh ugfd/Evaluation Method Total value wise evaluation
HCIEAAT €S/Arbitration Clause No

gele W3/Mediation Clause No

SUASY fAaU/EMD Detail

Tsarsoil da/Advisory Bank State Bank of India
suard TfA/EMD Amount 32500

sl faavur /ePBG Detail

Tsarse! da/Advisory Bank State Bank of India
sPie ufaerd (% )/ePBG Percentage(%) 5.00

SPiSl & 3mmaeTe 7afd (aE) /Duration of ePBG
required (Months).

39

(a). ST P Al B IFFAR STHA FT & FTHd 198X Bl FaTUd IR & fow 9z & @Y du Fafiad grards uedd e & TAwas
HIR & AT hadt a3t &b fow T T Har3ii & forw Jar verdr $THST & Fe & UrT §| AT & 36 Al & gk &
T @M I3 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uasr AR TUTE STATAd T, e TE I eIl &, anamneff & uay 3 gt arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Sr Divisional Finance Manager, NR, LKO

1.EMD/PBG to be submitted to the Sr. Divisional Materials Manager, Hazaratganj Lucknow Office. 2. For any bid
related query/submission of documents/correspondence, you may contact following Supervisor: Mr. Nripendra
Kumar, ChDMS [Mob9794833772] of the Office of Sr. Divisional Materials Manager, Hazaratganj Lucknow.
(Gaurav Shukla)
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arelt fasraar onay & foRam a1/ Bid splitting not applied.

TANMEHTS 3iqarei-i/MIlI Compliance

THIMSITS Hgare=t/MIl Compliance Yes

THTEs @l TAAdi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

e 3R oY 3TH7 FA 30T AAAHT B TG F
wrAfFeh, AfE 3 Hed L1+X% b & @ # &/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%

e IR oY 37H B @Wie A wAFGA $ for |9

fr AT F 3BT H ufaRrd / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

AR deaar /3maas 3a/Additional Qualification/Data Required
Monthly Basis Cab & Taxi Hiring Services - SUV; 3000 Km; Outstation 24*7 (1)

dmetidhr fafRfPAr /Technical Specifications

faero1/ Specification 4/ Values
P / Core
Vehicle Type SUV
Type of car (Please select at least 3 options) Maruti Suzuki Ertiga , Mahindra XUV 500 , Toyota Rumion
Usage Variant 3000 Km
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

R/ Specification =/ Values
Type of Service Outstation 24*7
Year of Vehicle Model 2025, 2024
Km Travelled Upto 25,000 Kms
Air Conditioning Requirement Non-A/C
Area of Operation Plains
Fuel Type Any
us3iiel /Addon(s)
31faRw AR gradsr /Additional Specification Documents
AN /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
s (| T/ RafE Fumberof | R s
aw;/ ™ || s /Consignee udi/Address / Vehiclos /Additional
) Reporting/Officer Required Requirement
226001,0FFICE OF SR. DPO, e Duration in Months
1 Ramesh Chand NORTHERN RAILWAY, 1 for which service is
Bairwa LUCKNOW, UTTAR PRADESH- required : 36
226001

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the

revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

2. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to

staff.

3. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Sr.DFM/NR/LKO

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
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demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Service & Support

In the event where the distance travelled exceeds the monthly usage variant, amount will be paid for
additional Kms as per schedule. Similarly, the unused Kms in a particular month as against the minimum
guaranteed usage variant will be carried forward to the next month and additional Km if any in the next
month shall be adjusted against this. However, the payment for the selected usage variant in a month will
be paid every month.” Further, the unused Kms in a particular month shall not be carried forward or
adjusted beyond 6 months

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
1. Eligibility criteria

Bidder should have successfully completed in the last three financial years and current financi
al year up to date of opening of Bid, one single service contract of same or higher segment Ca
r/Taxi hiring for minimum of 35% of Bid estimated value. In absence of work experience, the of
fer will be ignored. Bidders are also required to attach copy of complete contract and its amen
dments if any with work experience certificate. Clear and valid work experience issued by Cen
tral or State Government Department/Railway/PU/PSU, duly mentioning the value of work com
pleted and contract no. shall only be admitted as experience certificate under this bid. Purcha
se order alone shall not be considered as work experience. In case of any documents submitte
d by bidders are found to be forged or fake, the concerned bidder shall be debarred for future
purchases and the action of suspension from the GeM shall also be initiated.

Or

The Service Provider must own 100% of the bid quantity of Vehicle of same category/segment
or higher segment as required under respective requirement in this bid in Service Provider's n
ame or in the name of the proprietor/partner of the Service Provider. RCS a proof of owner shi
p to be uploaded by the bidder for verification by the buyer. In absence of RC offer will be ign
ored. Only Service Provider owned vehicles will be part of the fleet to be deployed by the Serv
ice Provider in case he gets the contract against this bid.

2. Only Service Provider owned vehicles will be the part of the fleet to be deployed by the Ser
vice Provider. Consignee shall verify the ownership of the vehicle to be deployed at the start o
f the service. In case, the service provider falls to supply his owned vehicle against this contra
ct, the GeM contract shall be deemed to be defaulted on account of service provider, and the c
oncerned service provider shall be debarred for future purchases and the action of suspension
from the GeM shall also be initiated besides forfeiture of submitted performance guarantee. In
case of breakdown of above vehicle/s provided as per GeM contract, service provider will be al
lowed to change the vehicle for that day, with the consent of the consignee.

3. No additional documents/information, which are not part of original offer shall be accepted
after the bid opening. The offer shall only be evaluated on the basis of details/documents sub
mitted in the original offer.

4. Place of work for Under Law Officer/NR/LKO.
5.The contact details of consignee- DPO/LKO (9794833601).

6. The service provider shall send the vehicle to duty on fully filled tank condition along with a
Il other required compliance. In case of any breach on it, the action against the firm shall be |
nitiated for non-compliance of the contract terms & conditions.

7. As per administrative requirement, The Railways reserve the right to terminate/Cancel the c
ontract at any point of time during currency of contract after giving the notice period of three
days without any financial compensation to the firm.
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8. The offers of following bidders shall be summarily ignored
a. Suspended firms on GeM portal.

b. The bidders against which the incident of non-delivery of similar products/service has been
Initiated by this office and is live on the date of bid opening.

9. In case of any instance of default by the service provider at any point of time during curren
cy.

10. Bidders may note, each page of the copy of documents/certificates in support of credentia
Is submitted by the bidder, shall be self-attested by the bidder or authorized representative of
the bidding firm. Self-attestation shall include signature, stamp and date (on each page). Only,
those documents will be considered for evaluating bid, which are duly self-attested.

11. In case of any conflict on terms & conditions between buyer added bid specific ATC and res
t of bid and GeM contract documents, the provision mentioned in buyer added bid specific ATC
shall prevail.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1.

No vk

10.
11.
12.

13.

14.

Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from incorrect categories.
Reference of conditions published on any external site or reference to external documents/clauses.
Asking for any Tender fee / Bid Participation fee, as the case may be.

Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
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item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Irar=g fazer AR ercd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R Ucd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT A & TS 26 & TeH H ARG & WY HH A AST A arel ¢ & [T & Wlg W ufdey & da9 #
WA & YT {H Ao TS A ared & & ;s o =X 39 PAfdg & [z @ & fow Jof oy gon 59 a8 [z &3 aren
qeTA WY & wH Golipd alIfds & orer o §AT ST &l 38 Igureld B glan 3R IS o e awon fhu S
T SHD IHUoled o Il U IHJAY Pl deehlel FHATE el AR Hlefed &b AT 31 T Hefeh HLars & 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260521
https://bidplus.gem.gov.in/bidding/bid/bidsla/87542595216400
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