9 "=ar/Bid Number: GEM/2026/B/7114385
= GeM 75

) sove Azading feei® /Dated: 20-01-2026
’ l;Markelp!ace Amrit Mahotsav

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc A9 fr ad@/a#7a /Bid End Date/Time | 10-02-2026 17:00:00

s gerel &1 ali’@/a@#AT /Bid Opening 10-02-2026 17:30:00

Date/Time

s Qe duar (dg A & ardi@ A)/Bid Offer 0 (Days)

Validity (From End Date)

FAGA/TST W IAA/Ministry/State Name Ministry Of Railways

faswar @ AT/Department Name Indian Railways

IS H AFA/Organisation Name North Eastern Railway

FAT T F AH/Office Name Pcee Office North Eastern Railway

Custom Bid for Services - Per day 11 nos Semi Skilled
Labour at STP and 28 nos Unskilled Labour at STP and 01
nos Unskilled Agricultural labour at STP and 03 nos Watch
and Ward labour at STP details attached , Custom Bid for
Services - Contractor Profit for housekeeping and cooking
activities of kitchens at Running Room Sitapur for 02 yrs
details attached , Custom Bid for Services - Per year one set
of Uniform for all deployed labours for housekeeping and
cooking activities of kitchens at Running Room Sitapur for
02 yrs details attached , Custom Bid for Services - Cleaning
Items for better upkeep and maintenance of Running Room
Sitapur for 02 yrs items and quantities details attached ,
Custom Bid for Services - Gardening ltems for better upkeep
and maintenance of lawns at Running Room Sitapur for 02
yrs items and quantities details attached , Custom Bid for
Services - Monthly petty expenses for Running Room Sitapur
for 02 yrs details of petty expenses attached , Custom Bid
for Services - Linen Washing and Ironing work for Running
Room Sitapur for 02 yrs linen items and quantities details
attached

a¥g 4ol /Item Category
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{95 faawui/Bid Details

A gofi/Similar Category

e Catering Service
Haulage & Housekeeping Services

e Cleaning, Sanitation and Disinfection Service -
Outcome Based

e Catering Service
Haulage & Housekeeping Services

e Cleaning, Sanitation and Disinfection Service -
Outcome Based

e Catering Service
Haulage & Housekeeping Services

e Cleaning, Sanitation and Disinfection Service -
Outcome Based

e Catering Service
Haulage & Housekeeping Services

e Cleaning, Sanitation and Disinfection Service -
Outcome Based

e Catering Service
Haulage & Housekeeping Services

e Cleaning, Sanitation and Disinfection Service -
Outcome Based

e Catering Service
Haulage & Housekeeping Services

e Cleaning, Sanitation and Disinfection Service -
Outcome Based

e Catering Service
Haulage & Housekeeping Services

e Cleaning, Sanitation and Disinfection Service -
Outcome Based

3¥Y 31af¥ /Contract Period 2 Year(s)
3 ateE & a3l & WSer MaIF 3gea g/Past Yes
Experience of Similar Services required

TATHTAS & forw 3igera & auf 3R I30R A ge ara

&1 315 ¥F/MSE Relaxation for Years of No
Experience and Turnover

FIET F AT 3gHa & auf 3K e=i30R A g vara

&1 318 ¢ /Startup Relaxation for Years of No

Experience and Turnover

fahar @ AP 3T gFAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

1 31y AREHRT g 3Huds fHU AT SFAAS B
fAfder 3 swer Aa arel @it [AfderaRt & fearer

Tqed §2 WS A /Do you want to show No
documents uploaded by bidders to all

bidders participated in bid?

s dona & ga e Fad: A9 gaa & fow

3agsd 95 & &Arl / Minimum number of 1

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid |3
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ Ry e afsha fFar/Bid to RA enabled | No

s @ ysR/Type of Bid Two Packet Bid

ehellchl FHeiehel & GRIT ceheliehl FABIHIOT o]

AT WA /Time allowed for Technical 2 Days

Clarifications during technical evaluation

qarfad s Jea /Estimated Bid Value 28050009.39

Hedidh ugfa/Evaluation Method Total value wise evaluation
HEIEY @Ws/Arbitration Clause No

Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

Tsarsery da/Advisory Bank State Bank of India
suasdr IfRA/EMD Amount 290250

$didsh faaoT /ePBG Detail

Tsarsery da/Advisory Bank State Bank of India
sUidelr ufaRid (% )/ePBG Percentage(%) 5.00

SISl &7 3T 7afd (a1E) /Duration of ePBG
required (Months).

30

(a). S & 2rdf & TR STHE T & FTge T B FARAT FIRY & T s & T 37 AT cTardst TFdd i & TATas
HSIR & AT Bad aEgHT & fow ar a1 Far3tt & forT Jar yerar SUAST ¥ T & T & | ARt 3@ Afd Fgm &
T TG I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3UHASY AR HUIG STATAd T, T TE 9] el &, arrf & uat & gielr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :
PFA/NER

GKP

(Pfa/ner/gkp)
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arelt fasraar onay & foRam a1/ Bid splitting not applied.

TANMEHTS 3iqarei-i/MIlI Compliance

THIMSITS Hgare=t/MIl Compliance Yes

THTEs @l TAAdi/MSE Purchase Preference

THTHS Wi aiIdr/MSE Purchase Preference No

THTHS & fov wetd wfeY & fAavor:/Details of the Competent Authority for MSE

TETH WITAHT & TA/Name of Competent

Authority DHANANJAY MISHRA

H&T WTAH &1 ugard/Designation of Competent

Authority Sr.DEE/TRD/LJN

&1 WA o1 rater/fasmaT/usar/Office /

Department / Division of Competent Authority LUCKNOW

AT 37HAIGT §&1/CA Approval Number 15.01.2026

aTH Wi 3rgAtee faf¥/Competent Authority 15-01-2026

Approval Date

TeTaT R g yere 9T ot @ dfEvE Splitting of work is not applicable in Management of

Integrated Running Room, CMS Lobby and cooking
activities for the kitchens at Running Room, Sitapur for the
period of two years.

faaruT//Brief Description of the Approval Granted
by Competent Authority

Competent Authority Approval for not opting Micro and Small Enterprises Preference : View Document

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

2. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3faRes A9aar /3maas ser/Additional Qualification/Data Required

Instruction To Bidder:1768459095.pdf

Scope of Work:1768459098.pdf

Payment Terms:1768459101.pdf

Penalties:1768459106.pdf
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/8843230/1768801627.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8843230/1768459095.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8843230/1768459098.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8843230/1768459101.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8843230/1768459106.pdf

GEM Availability Report ( GAR):1768459113.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1768459118.pdf

Custom Bid For Services - Per Day 11 Nos Semi Skilled Labour At STP And 28 Nos
Unskilled Labour At STP And 01 Nos Unskilled Agricultural Labour At STP And 03 Nos
Watch And Ward Labour At STP Details Attached (1)

doeiid ARPAT /Technical Specifications

fRo1/ Specification A/ Values
#R / Core
Description /Nomenclature of Per day 11 nos Semi Skilled Labour at STP and 28 nos Unskilled Labour
Service Proposed for procurement at STP and 01 nos Unskilled Agricultural labour at STP and 03 nos Watch
using custom bid functionality and Ward labour at STP details attached

Regulatory/ Statutory Compliance of
. YES
Service

Compliance of Service to SOW, STC, YES
SLA etc

us3iiel /Addon(s)

31faR® AR gradsr /Additional Specification Documents

R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

TArgAT Y AT
/ The
quantity of
R/ Rarféar procurement 3R 3maasar

PHSN |t /Consignee ya/Address "1" indicates /Additional

o. i i
. . Project Requirement
R t Off
eporting/Officer based or
Lumpsum

based hiring.

226001,Divisional Railway
1 Dinesh Kumar Manager (DRM) Office, 10 1 N/A
Ashok Marg, N E Railway

Custom Bid For Services - Contractor Profit For Housekeeping And Cooking Activities
Of Kitchens At Running Room Sitapur For 02 Yrs Details Attached (1)

daehidht RPN /Technical Specifications

faeRur/ Specification g/ Values

@R / Core

Description /Nomenclature of Service Proposed || Contractor Profit for housekeeping and cooking activities of
for procurement using custom bid functionality || kitchens at Running Room Sitapur for 02 yrs details attached
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https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8843230/1768459113.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8843230/1768459118.pdf

faawu1/ Specification

e/ Values

Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES

us3iid /Addon(s)

31fafRe AR exardst /Additional Specification Documents

W /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

%.4./S.N

R/ Raféar

31 /Consignee
Reporting/Officer

TArYAT A AT
/ The
quantity of
procurement
qdr/Address "1" indicates
Project
based or
Lumpsum
based hiring.

faRes 3maasar
/Additional
Requirement

Dinesh Kumar

226001,Divisional Railway
Manager (DRM) Office, 10 1
Ashok Marg, N E Railway

N/A

deeiid ARPAT /Technical Specifications

Custom Bid For Services - Per Year One Set Of Uniform For All Deployed Labours For
Housekeeping And Cooking Activities Of Kitchens At Running Room Sitapur For 02 Yrs

Details Attached (1)

faao1/ Specification

3/ Values

#R / Core

Description /Nomenclature of Service
Proposed for procurement using custom
bid functionality

Sitapur for 02 yrs details attached

Per year one set of Uniform for all deployed labours for
housekeeping and cooking activities of kitchens at Running Room

Service

Regulatory/ Statutory Compliance of YES

etc

Compliance of Service to SOW, STC, SLA YES

us3ii /Addon(s)

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
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%.4./S.N

R/ Raféar

3@ /Consignee
Reporting/Officer

gdr/Address

qargat v awa
/ The
quantity of
procurement
"1" indicates
Project

/Additional
Requirement

based or
Lumpsum
based hiring.

1 Dinesh Kumar

226001,Divisional Railway
Manager (DRM) Office, 10 1 N/A
Ashok Marg, N E Railway

Custom Bid For Services - Cleaning Items For Better Upkeep And Maintenance Of
Running Room Sitapur For 02 Yrs Items And Quantities Details Attached (1)

doeiid ARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

&I / Core

Description /Nomenclature of Service
Proposed for procurement using custom bid
functionality

Cleaning ltems for better upkeep and maintenance of Running
Room Sitapur for 02 yrs items and quantities details attached

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

us3ii /Addon(s)

31aR® QNI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

R/ Raféar

3@ /Consignee
Reporting/Officer

%.4./S.N

gdr/Address

Fargat i A
/ The
quantity of
procurement
"1" indicates
Project
based or
Lumpsum
based hiring.

3R 3maasar
/Additional
Requirement

1 Dinesh Kumar

226001,Divisional Railway
Manager (DRM) Office, 10 1 N/A
Ashok Marg, N E Railway

Custom Bid For Services - Gardening Items For Better Upkeep And Maintenance Of
Lawns At Running Room Sitapur For 02 Yrs Items And Quantities Details Attached ( 1)

doeiid ARPAT /Technical Specifications
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faawu1/ Specification

3/ Values

@ / Core

functionality attached

Description /Nomenclature of Service Gardening Items for better upkeep and maintenance of lawns at
Proposed for procurement using custom bid || Running Room Sitapur for 02 yrs items and quantities details

Regulatory/ Statutory Compliance of Service || YES

Compliance of Service to SOW, STC, SLA etc || YES

us3iiel /Addon(s)

31AR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

W/ Raféar

3fRAA /Consignee udr/Address
Reporting/Officer

%.4./S.N

gargat & arar
/ The
quantity of
procurement
"1" indicates
Project
based or
Lumpsum
based hiring.

3R 3raasar
/Additional
Requirement

226001,Divisional Railway
1 Dinesh Kumar Manager (DRM) Office, 10
Ashok Marg, N E Railway

N/A

Yrs Details Of Petty Expenses Attached (1)

daeidh RARPAT /Technical Specifications

Custom Bid For Services - Monthly Petty Expenses For Running Room Sitapur For 02

faxu1/ Specification A/ Values
PR / Core
Description /Nomenclature of Service Proposed for Monthly petty expenses for Running Room Sitapur for
procurement using custom bid functionality 02 yrs details of petty expenses attached
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES

us3iiel /Addon(s)

31aR® NI c&ards /Additional Specification Documents
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WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

%.4./S.N

R/ Raféar

31w /Consignee
Reporting/Officer

gdr/Address

TArYAT A AET
/ The
quantity of
procurement
"1" indicates
Project
based or
Lumpsum
based hiring.

faRes 3maasar
/Additional
Requirement

Dinesh Kumar

226001,Divisional Railway
Manager (DRM) Office, 10
Ashok Marg, N E Railway

N/A

Custom Bid For Services - Linen Washing And Ironing Work For Running Room Sitapur

For 02 Yrs Linen Items And Quantities Details Attached ( 1)

deeiid fARRAT /Technical Specifications

faaru1/ Specification

A/ Values

#R / Core

Description /Nomenclature of Service Proposed
for procurement using custom bid functionality

Linen Washing and Ironing work for Running Room Sitapur
for 02 yrs linen items and quantities details attached

Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES

us3ii /Addon(s)

31fafle AR exardst /Additional Specification Documents

WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

%.4./S.N

R/ Raféar

3w /Consignee
Reporting/Officer

qdr/Address

FArYAT A AT
/ The
quantity of
procurement
"1" indicates
Project
based or
Lumpsum
based hiring.

faRes 3maasar
/Additional
Requirement

Dinesh Kumar

226001,Divisional Railway
Manager (DRM) Office, 10
Ashok Marg, N E Railway

N/A

»ar g shdr a1 Rz i favw of/Buyer Added Bid Specific Terms and Conditions
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Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

PFA/NER/GKP
payable at
LUCKNOW

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

PFA/NER/GKP

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
Mandatory Checklist

1. Eligibility Criteria: Documents related with Work Experience, 35% of advertised value of the
bid for similar nature of works. The bidder should have satisfactorily completed in the last thre
e previous financial years and the current financial year upto the date of opening of the bid, one si
milar single service contract* for a minimum of 35% of advertised value of the bid.

2. Eligibility Criteria: Documents related with Turnover, t he bidder should have an aggregate financ
ial turnover not less than 1.5 times the advertised Bid value during the last three previ
ous financial years and in the current financial year upto the date of opening of the ten
der.

3. Eligibility Criteria: Documents related with Liquidity, the bidder should have access to or ha
s available liquid assets, lines of credit and other financial means to meet cash flow tha
t is valued at 5% of the estimated bid value.

4. Annexure - |, attached herewith for given undertaking of bidders, according to GCC Services 201
8, Para N 0. 2.2 and 2.5. If, bidder has not fulfilled and attached, then their bids will be rejected.

5. According to Railway Board’s Letter No. -2017/Enhm/25/11 d t. 01.07.2020, The Bidders shall be r
equired to submit an undertaking certifying the truthfulness of all the documents submitted/uploa
ded alongwith the tender. This shall be mandatory for all bidders. In case of failure of the bidder to
submit the undertaking, their offer shall be summarily rejected. A format attached as Annexur
e-lll herewith.

6. MSEs registered, for the item tendered will be exempted from payment of Earnest money.
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10.

11.

12.

13.

7. Documents required by Companies other than above documents: Memorandum of Association/Art
icle of Association, Certificate of Incorporation, Board of Resolution, Power of Attorney. All these do
cuments should be in proper order.

8. Documents required by Partnership firm other than above documents: Partnership Deed, Power of
Attorney. All these documents should be in proper order.

9. Documents required by Society/Registered Trust other than above documents: Cer
tificate of Registration, MOA of Society/Trust Deed, Board of Resolution, Power of Att
orney, Rules & Regulations of Society. All these documents should be in proper order.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 50
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 50 percent. Bidders are bound to accept the revised
quantity or duration.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

PFA/NER/GKP

payable at

LUCKNOW

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

PFA/NER/GKP

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
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2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the drar=g f@ga# 3R ercd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R Ucd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT A & TS 26 & HeH 3 ARG & WY HfH A AST A arel ¢ & [T & Wlg W ufdey & da9 #
HIIT & YT qH AT TS A ared ¢ & ;s o =X 39 Afdg & [z @ & fow Joft oy @on 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & o dd §#T IS &l 38 3gureld B @lan 3R IS o e awon fh S
T SHB IHUoled o Il U A Pl deehlel FATE el AR SHlefed &b AT 31 T Hefel HLars o 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---

Signature Not Verified

Digitally Signed.,
Name: Dhanaiffay Mishra
Date: 20-Jan-3026
16:07:40

13/13


https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260120
https://bidplus.gem.gov.in/bidding/bid/bidsla/78202716832900
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