GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2026/B/7532127
feddis /Dated: 13-05-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

15-06-2026 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

15-06-2026 12:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Commerce And Industry

faswar @ AT/Department Name

Department Of Commerce

IS H AFA/Organisation Name

Doc Admin

PRIt 1 ATAA/Office Name

Vanijya Bhawan 16a Akbar Road New Delhi 110011

a&q 4ol /Iltem Category

Hiring of Agency for IT Projects- Milestone basis

34 3@ /Contract Period

2 Year(s) 6 Month(s) 5 Day(s)

s @& gaas 3itaa affie e (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

5000 Lakh (s)

31 /8Aa Jar & v 3f@a fera 3gaa &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)

TR F v vaews o ge wg & / MSE

Relaxation for Turnover

Yes | Partial | Turn over value - 500 (in lakhs)

TANR & fIw T3 A Fe A & / Startup

Relaxation for Turnover

Yes | Partial | Turn over value - 500 (in lakhs)

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 3T ARTHRT g 3Ues fhT 3T gTArdsit &l
fAfder 3 swmer A arer @it ARt & fearer
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

e e & I e Taa: S8 e & o

3Mawgs 95 & G&ar| / Minimum number of 3

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid |10
would be auto-extended

3iieY vrgee 3ifedd fohdel T fhar srerm &1 7

Number of Auto Extension count

9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid Two Packet Bid
Tepelichl FeAlehel & SNIA dehelichl FUBIHIOT ¥
AT §AT /Time allowed for Technical 3 Days

Clarifications during technical evaluation

FIiha ugfd/Evaluation Method Total value wise evaluation

AT M arell AT SFAAST ABHT TS ¥ /

Financial Document Indicating Price Yes
Breakup Required

SuAS fIaU/EMD Detail

wsarssY da/Advisory Bank State Bank of India
suasdr IfRAYEMD Amount 1500000

sl faavor /ePBG Detail

Tsarse! da/Advisory Bank State Bank of India
siidel ufaRid (% )/ePBG Percentage(%) 3.00

SISl &7 3MmaeTe 7afd (a1E) /Duration of ePBG
required (Months).

32

(a). S &7 ordf & 3egar IM@@@W@WWW@U%@%W&%WWWWRﬁ%lW
HIR & AT hadt aEg3HT &b fow TN FAr 3T & FoIT Far UeTar SUAST ¥ T & U & | SAATRAT Dl 5 Al & el o
T W@ a1 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uadr AR TUTEa STATAd TR, e TE I gl &, anameff & uey 3 gt arfgw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.
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aradt /Beneficiary :

CPAO

Vanijya Bhawan 16A Akbar Road New Delhi 110011, Department of Commerce, DoC Admin, Ministry of
Commerce and Industry

(Cpao Commerce)

arelt fasrsar onay A& foRar ar1/Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

TH3NMSITS 3garei=t/MIl Compliance Yes

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

TRd 7 3uas fhr S fr 3maasdar /Excel Upload Required :

Financial Price Breakup - 1778650532.xIsx

3ifaRs dvaar /3maasd 3er/Additional Qualification/Data Required

Scope of Work:1778651851.pdf

Payment Terms:1778651861.pdf

This Bid is based on Quality & Cost Based Selection (QCBS) . The technical qualification parameters
are :-

Qualification Methodology

Parameter Name Max Marks Cutoff Marks
Document

Relevant Experience in Al ML

) 20 15 View File
Projects
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https://bidplus.gem.gov.in/resources/upload_nas/MayQ226/bidding/excel/bid-9320660/1778650532.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/MayQ226/bidding/biddoc/bid-9320660/1778651851.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ226/bidding/biddoc/bid-9320660/1778651861.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/9320660/17786521752153.pdf

Relevant Experience in . .
Visualizatio Dashboarding 10 73 View File
Organlls_at|onal Resource 15 11.25 View File
Capability -
Presentation on Approach and 10 75 View File
Methodology -
Demo PoC 30 22.5 View File
Additional profiles of Trade

Experts (During development 7.5 5.625 View File
phase) (Three Resources)

Key Profiles for O and M phase 75 5 625 View File
(Four resources) -

Total Minimum Qualifying Marks for Technical Score: 75

QCBS Weightage(Technical:Financial):70:30

Interview Venue:Department of Commerce, 16 A, Akbar Road, Vanijya Bhawan, New Delhi

Presentation Venue:Department of Commerce, 16 A, Akbar Road, Vanijya Bhawan, New Delhi

Pre Bid Detail(s)

Date and Time

e ATl W3 g&dsl/Pre-Bid

- Tan=1/Pre-Bid Venue

26-05-2026 15:00:00

Department of Commerce, 16 A, Akbar Road, Vanijya Bhawan, New Delhi

Hiring Of Agency For IT Projects- Milestone Basis ( 1)

doeiid ARPAT /Technical Specifications

faavur/ Specification

#HI/ Values

@ / Core

Scope of Work

As per RFP

Resources Needed

As specified in Scope of work

Deployment of core team

hybrid(Buyer to specify model in scope of work)

Deliverables / Timelines

As Per RFP

us3iia /Addon(s)

3ifaf fafAf? gxardst /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/9320660/17786521752483.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/9320660/17786521752772.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/9320660/1778652175305.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/9320660/1778652175333.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/9320660/17786521753601.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/9320660/17786521753885.pdf

%.4./S.N /R AfaR® IaTFHar
AN 31w /Consignee qdr/Address Quantity /Additional
o. .
Reporting/Officer Requirement
Project /
1 Nitish 110011,Vanijya Bhawan Lumpsum N/A
Based

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic
OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.
For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

4. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Pre-Qualification criteria will be evaluated as per below table reproduced from the RFP.

S. No. Criteria Documents Required

1. Legal Entity i Certificate of Incorporation / Memora
ndum of Association (MoA) / Article of

Bidder(s) must be a Legal Entity i.e., a comp Association (AoA)

any incorporated in India under the Compani

es Act, 1956 or 2013 OR LLP Act 2008/ Partn [ ii.  For All start-ups DPIIT Registration Ce
ership Act, 1932. OR A partnership firm regis rtificate (where applicable)

tered under Indian LLP act 2008. And subseq | .

uent amendments thereto. iii. PAN

And must have been in existence in India at | | iv. GST Certificate
east from April 1, 2020, by the date of incorp
oration in India.

The Bidder should also have the appropriate (Any of the above documents)
tax and labour registrations / licences in India
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Revenue

The Bidder should have atleast 50 Crores (R
upees Fifty Crores only) IT Services during th
e last three financial years: 2023- 24, 2024-2
5, and 2025-26 for each year.

OR

MSMEs and Startups should have at lea
st X5 Crores (Rupees Five Crores only) fro
m IT Services during the last three financial y
ears: 2023- 24, 2024-25, and 2025-26 for ea
ch year.

OR

Companies creating foundational models bei
ng supported by IndiaAl Mission (MeitY) are e
xempted of revenue criteria.

Certificate from Statutory Auditor / Charter
ed Accountant indicating annual turnover f
rom last 3 financial years.

OR

Letter of award for development of Founda
tional model from IndiaAl (MeitY).

Relevant Al/ML Experience

The bidder must have successfully executed
at least one large-scale Al/ML implementatio
n project for a Government entity, PSU, or list
ed private-sector firm in India during the last
3 years, with one project of value = INR 50 L
akhs.

For MSME/Start-ups during the last 3 years o
ne completed or ongoing project with live de
ployment, of value at least INR 25 Lakhs OR |
ndiaAl Mission (MeitY) grant funded projects
can be considered. The projects should meet
the following criteria:

1. The primary deliverable is explicitly d
escribed as an Al-based product or servic
e.

2. The scope explicitly includes Al / ML rel
ated activities, such as:

Development, training, or custo
mization of machine learning or d
eep learning models;

Computer vision / recommenda
tion / predictive models / generat
ive models;

Integration of Al engines, LLMs,
or ML services as a core system ¢
omponent;

Ongoing model monitoring, retra
ining, or MLOps.

1. Copy of Work Orders / Contracts.

2. Completion Certificates or Client Ackno
wledgement Letters.

3. Go-live/Phase Completion/ Progress Ce
rtificates issued by the client.

Human Resource Strength

The bidder should have a minimum of 200 ful
I-time employees on its payroll as of the RFP i
ssue date.

MSMEs and Startups should have a minimum
of 25 full-time employees on its payroll as of
the RFP issue date

Certificate from HR/Head of Organisation ¢
onfirming total manpower.
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5. No Blacklisting / Debarment Self-declaration on company letterhead sig

The bidder should not be blacklisted, debarre Rendne)t()l);rea;thorlsed signatory as - per
d, or under disciplinary action by any Central '

/State Government, PSU, or statutory body in

India as of bid submission date.

All the specific Terms and Condition will be applicable as per R
FP uploaded in the Bid.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No u ok

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.
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All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tman=g f@zer 3R 2rd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7a1 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F TS 26 & T H AT & WY HfH T AN aRA aral 37 & A § wiig W ufdey & oy &
HIIT & YT H{H ol TS I drel o & ds o =X 50 @Al & g ¢ & fow Joft o3 gom 59 a8 ©@s & aren
qeTA WY & wH Uohigpd allfds & 1T o §AT s &l g8 Fgurelad Sl elm 3R IS o aed awon fRT S
T FHD AWl o Pl W HIYT Bl dTehlel FHTE XA AR FIged b IHFAR M T Fel HILars 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260513
https://bidplus.gem.gov.in/bidding/bid/bidsla/86874702835600
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