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fag g&ar/Bid Number: GEM/2026/B/7251966
feddics /Dated: 18-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

28-02-2026 18:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

28-02-2026 18:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Electronics And Information Technology

faswar @ AT/Department Name

Department Of Electronics And Information Technology

IS H AFA/Organisation Name

Semiconductor Laboratory

PRIt 1 ATAA/Office Name

160071

a&g Aot /Item Category

Customized AMC/CMC for Pre-owned Products - CAMC for
Screw Water Chillers; DAIKIN; Comprehensive Maintenance
Contract (CMC); As per scope of work; Yes

31y 3@ /Contract Period 2 Year(s)
THATHUAS F foT 3gHa & auf 3R A3 A Fe uga

&1 315 ¥/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 31ga & auf 3K e=i30R A g vara

#r a1 & /Startup Relaxation for Years of No

Experience and Turnover

fashar & AP 3T gEAdsi/Document required

from seller

Certificate (Requested in ATC),OEM Authorization Certificate
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 3T ARTHRT g 3Ues fhT T gTArdsit &l
fAfder 3 smer A arel @it [t & fgarer
aqed €2 WG A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & FFT W Fad: A4 dea & fow
3maes s fit =A@l / Minimum number of

1
bids required to disable automatic bid
extension
da$ Smeef| / Number of days for which Bid |7

would be auto-extended
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{95 faawui/Bid Details

3iTer T 31RAhpadA el T fhar Srew &1 /

Number of Auto Extension count

9z O Ray Hereh afha fpar/Bid to RA enabled

No

95 @ ysR/Type of Bid

Two Packet Bid

AP Hlehed P aNIA deheltehl TIEIBIOT ¥
HAJAT AT /Time allowed for Technical
Clarifications during technical evaluation

3 Days

e ugfa/Evaluation Method

Total value wise evaluation

AT M arell 4T ST JB3HT HTaTD & /

Financial Document Indicating Price Yes
Breakup Required

HACIEAT @s/Arbitration Clause No
gele W3/Mediation Clause No

SUASY fAaU/EMD Detail

Tsarsoil da/Advisory Bank

State Bank of India

suard TfA/EMD Amount 216000
sl faavur /ePBG Detail
ATaRIehdr/Required No

(a). S &Y AT & AT STHI T & TP X B HafAd Feady & forw s & @y g gAfdd grards

UE]d XA ¢l THTHS

HIR & AT bt a3t &b fow AT 2 Har3ii & forw Jar Uerdr $THAST & T & UrF & | AArRAT & 59 Alftd & gk &
T @M a1 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy.

(b).3uaAST AR TUTG STATAd T, e TE 9L el &, endnif & uay & il arfew| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :
Semi-Conductor Laboratory

160071, Department of Electronics and Information Technology, Semiconductor Laboratory, Ministry of

Electronics and Information Technology
(Semi-conductor Laboratory)

el fasrsar onay A& fRar 911/ Bid splitting not applied.

THANSINS 3drel=i/MIl Compliance
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TANATSHTS 3Hure/MIl Compliance Yes

TATES @l aIdA/MSE Purchase Preference

THTES @Wle aTdl/MSE Purchase Preference Yes

qEA 3R Y 3TA FA USRI A3 B wlg A
WATABT, ARG SAA HeT L1+X% db & Far & &/ | 15

Purchase Preference to MSE OEMs available upto
price within L1+X%

e IR oY 37d7 B @lg A wAfFear & fov s

& T @ 3B ufara / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

e A 3Uels fhu S i 3mavaear /Excel Upload Required :

Price Break up - 1771388783.xIsx

AR deaar /3maasd da/Additional Qualification/Data Required

Scope of Work:1771388916.pdf

Special Terms and Conditions/Penalty/Payment Terms pertaining to the Bid/Contract:1771388936.pdf

Product/Equipment Details:1771388949.pdf

Customized AMC/CMC For Pre-owned Products - CAMC For Screw Water Chillers;
DAIKIN; Comprehensive Maintenance Contract (CMC); As Per Scope Of Work; Yes ( 3)

daeidhl RRPAT /Technical Specifications

fadaro1/ Specification I/ Values

@R / Core
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/excel/bid-9000565/1771388783.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9000565/1771388916.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9000565/1771388936.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-9000565/1771388949.pdf

faazu1/ Specification A/ Values
Product category CAMC for Screw Water Chillers
Product Brand DAIKIN
Type of service Comprehensive Maintenance Contract (CMC)
Preventive Maintenance Frequency As per scope of work
Manpower Required Yes
Us3iie /Addon(s)

el g1 fAUiRa =ga@da Fea/Minimum Floor Price defined by Buyer

el g AURE =edH Fea/Minimum Floor Price ||
defined by Buyer

3ifaf fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

®H./5-N 3P /Consignee Udi/Address / Qpl:zr;tl:g/o /Additional
o. .
Reporting/Officer equipment Requirement
e Number of months
within the contract
160071,SECTOR 72, S.A.S : :
1 Prem Chand NAGAR, MOHALI 3 perlc_>d fgr Whlc_h
service is required
124

ar g shdr o Rs i fw ot/ Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised

quantity or duration

2. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

SEMI CONDUCTOR LABORATORY
payable at

CHANDIGARH
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
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ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

SEMI CONDUCTOR LABORATORY

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. This bid is reserved exclusively for M/s Daikin Air-conditioning India Pvt. Ltd., India. Any other bid
received shall be rejected.

2. Terms of Payment:- The CAMC charge shall be payable at the end of each quarter against an invoice fro
m Vendor for the like amount and a service report issued by user division of SCL certifying satisfactorily co
mpletion of service during the said period.

The payment shall be made after deduction of TDS as per Income Tax Act

SL Description & Specification Qtv. Unit

No (Metric System)

Comprehensive Annual Maintenance Contract
(CAMC), For Screw Water Chillers, Capacity:
400TR. at 3.3 deg C each, Make — DATKIN,
Model — PFS4653DARY for a period of two
(02) years.

Detailed Scope of work as per Annexure-A

1. | CAMC for first year 03 Nos.

]

CAMC for Second year 03 Nos.
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Annexure — A
SCOPE OF WORK

Detailed Scope of Work for Comprehensive Annual Maintenance Contract (CAMC) of
Multiple Compressor Screw Chiller — 400 TR at 3.3 deg C, Make — Daikin, Model -
PFS4653DARY, Quantity — 3 no. for a period of two Years.

1

2.

The CAMC covers the cited chillers (Model PFS4653DARY, 3 nos.) complete with all the
related electrical components, electronic parts, controls, etc. within the canopy of the
chillers.

The CAMC is comprehensive i.e. supply of all the spares and consumables are covered
under the scope of the Vendor. Major breakdowns (given at S.No. 7 below) are not
covered under the CAMC. Charges for these major breakdown shall be payable only at
the time of their occurrence, as per the charges mentioned in Quote format for Exclusion
Items, (Annexure-1) and as agreed in the PO.

. Minimum four preventive maintenance visits per year (one at every three (03) months

interval) shall be provided by the Vendor and all the breakdowns to be attended by the
Vendor.

. Breakdown shall be attended within 48 hrs. of the information from 5CL.

The CAMC covers the following:
a) Complete Preventive Maintenance (PM) of the Chillers including replacement of all
consumables/parts as per the Preventive Maintenance schedules.
b) All Breakdown maintenance including motor failure, replacement of all the mechanical
and electrical parts, as required.
¢) The preventive maintenance visit shall also include the following:
i. Checking operating parameters of the Chillers including inspection of Controls and
sequence of Operations.
ii. Review the operating log records and alarm history.
iii. Check the unit(s) for any un-usual noise, vibration.
iv. Check the operation of the expansion valves as required and/or at least once during

avyear.
v. Check proper functioning of the Microprocessor Controller and take complete
Control Test.
vi. Check the quality of oil in Laboratory once a year or as required and furnish the test
report to SCL.

vii. Check Evaporator and Condenser approach.
viii. Check operation of motors and starters.
ix. Inspect all safety controls and adjust if required like water flow Pressure switch, HP
& LP cutout switches, Antifreeze Switch etc and replace the same as required.
x. Check and clean the electrical panel of the chiller.
xi. Check proper functioning of the electrical and electronics panel.
xii. To check the optimum refrigerant and oil charge in the chiller and top up of the

same as required. aIat 0\

d) De-scaling of Condenser with chemical circulation and tube brushing once in a year. A
kind of material and labour work required for de-scaling is covered in the scope of the
work.

e) De-scaling of Evaporator with chemical circulation and tube brushing as and when
varmirad Al kind of material and labour work required for de-scaling is covered in the
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g e o e
scope of the work.

f) To check/calibrate all the sensors/transducers of the chillers, annually.

g) Provide Software upgrades as developed by the OEM for the Chiller Model.

h) To check the unit for any refrigerant leakage, quarterly and rectify the same if minor in
nature and do not require any refrigerant recovery, pressure testing etc. In case of
major Refrigerant leakage, Supply of Refrigerant will be in the scope of SCL.

i) All breakdowns including the compressor failure and replacement of the screw

elements, if any, shall be attended to under the CAMC.

j) To check the proper operation of the oil heaters and replacement of the same if
required.

k) To replace all oil filters, refrigerant filters etc. as required.

6. Replacement of all faulty spares with new spares and consumables is covered under
the CAMC,
7. Exclusions: Following breakdowns are excluded from the CAMC:

i. Any major breakdown which requires refrigerant recovery, pressure testing, system
vacuuming and refrigerant recharging. Supply of refrigerant is in SCL's scope for
which SCL may procure refrigerant from the open market.

ii. Major breakdown event of heat exchanger tube rupturing leading to water entering
into the system, Charges for Compressors (03 nos. per chiller) dismantling,
transportation and its overhauling, leakage repair, replacement of all spare parts like
bearings, O rings, gaskets etc. required for chiller repair and chiller dehydration,
flushing, nitrogen pressure testing, vacuuming and restart of the chiller will be paid
separately.

iii. Replacement of whole equipment like compressor, complete starter and
microprocessor control panel, evaporator, condenser and oil separator is not in
scope of the vendor.

The vendor shall, however, address the above mentioned breakdown immediately at its
occurrence to put back the equipment into operation and charges for the same shall be
paid as per the rates agreed in the PO. Vendor shall, thus, quote rates for these services
in the Quote format for Exclusion items, Annexure-| attached with. At time of occurrence
of major breakdown, a detailed report, mentioning the cause of the breakdown and the
actions required to be taken to troubleshoot/rectify the same, shall be submitted by M/s
Daikin to justify the need to take up such works. The report will be approved by SCL
before starting the actual work.

8. Uptime: At any given time during the CAMC period, minimum two (02) Chillers shall be
operational. However, uptime of individual chiller shall not be less than 95%.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent

7/9



Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @Tar=a_ @a#& 31X f/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

S P THT AdT & TS 26 & FEH H AR & WY HfA W AST T dTel o & TN T Wl W gfdey & dey #
HIIT & YT {A o TS W ared oA & s o =X 59 @l & fz ¢ & fow Joft oy gom 59 a8 /s & aren
TeTH MR & TH Uelipa @Ifds & A9 o AT S B SHH AU BXeAr aen 3R Pre At e Gwen e S
T SHPN UIel o DA W HJAYT P Achiel FAH et AR FIed & AR M AT Pl HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260218
https://bidplus.gem.gov.in/bidding/bid/bidsla/81010170319225
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