
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 28-02-2026 17:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

28-02-2026 17:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

30 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Rajasthan

�वभाग का नाम/Department Name Women And Child Development Department Rajasthan

संगठन का नाम/Organisation Name N/a

काया%लय का नाम /Office Name Integrated Child Development Services

कुल  मा ा/Total Quantity 180

व&तु 'णेी /Item Category
Weighing Scale (Infant) under POSHAN Abhiyaan (Q2) ,
Digital Weighing Scale (Mother & Child) under POSHAN
Abhiyaan (Q2)

एमएसएमई के  िलए अनुभव के  वष. और टन%ओवर से छूट  4दान
क� गई है/MSE Relaxation for Years of
Experience and Turnover

No

&टाट%अप के  िलए अनुभव के  वष. और टन%ओवर से छूट  4दान
क� गई है /Startup Relaxation for Years of
Experience and Turnover

No

�व5ेता  से मांगे गए द&तावेज़/Document required
from seller

OEM Authorization Certificate,Additional Doc 1 (Requested
in ATC),Compliance of BoQ specification and supporting
document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

7या आप िन�वदाकार9 :ारा अपलोड ;कए गए द&तावेज़9 को
िन�वदा म< भाग लेने वाले सभी िन�वदाकार9 को ;दखाना
चाहते ह>? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आवBयक �बड क� संCया। / Minimum number of
bids required to disable automatic bid
extension

1

 

�बड संCया/Bid Number: GEM/2026/B/7246889
;दनांक /Dated: 18-02-2026

�बड द&तावेज़ / Bid Document
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;दन9 क� संCया, Mजनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

3

ऑटो ए7सट<शन अिधकतम ;कतनी बार ;कया जाना है । /
Number of Auto Extension count

1

�बड से Pरवस% नीलामी स;5य ;कया/Bid to RA enabled No

Qयापक रखरखाव शुRक आवBयक / Comprehensive
Maintenance Charges Required

Yes

�बड का 4कार/Type of Bid Two Packet Bid

4ाथिमक उUपाद 'णेी/Primary product category Weighing Scale (Infant) under POSHAN Abhiyaan

तकनीक� मूRयांकन के  दौरान तकनीक� &पWीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

िनर�Xण आवBयक (सूचीबY िनर�Xण 4ािधकरण /जेम के  साथ
पूव% पंजीकृत  एज<िसय9 :ारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

अनुमािनत �बड मूRय /Estimated Bid Value 119250

मूRयांकन पYित/Evaluation Method Item wise evaluation

म[य&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

आवBयकता/Required No

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� ब>क/Advisory Bank State Bank of India

ईपीबीजी 4ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आवBयक अविध (माह) /Duration of ePBG
required (Months).

48

(a).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ^ के पX म< होनी चा;हए। / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable. 

लाभाथ^ /Beneficiary : 
Dy. Director, Jaisalmer
Integrated Child Development Services, Women and Child Development Department Jaisalmer, Rajasthan, N/A,
(Someshwar Deora)
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UIN Number NCTGC2415P

बोली �वभाजन लागू नह�ं ;कया गया/ Bid splitting not applied.

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference No

एमआईआई खर�द वर�यता/MII Purchase Preference

एमआईआई खर�द वर�यता/MII Purchase Preference No

1. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 

मूRयांकन �विध(मदवार मूRयांकन �विध) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

मूRयांकन अनुसूिचयां /
Evaluation Schedules

अनुमािनत मूRय /
Estimated Value

व&तु/'णेी / Item/Category मा ा /
Quantity

Schedule 1 53100 Weighing Scale (infant) Under Poshan
Abhiyaan 90

Schedule 2 66150 Digital Weighing Scale (mother & Child)
Under Poshan Abhiyaan 90

Weighing Scale (Infant) Under POSHAN Abhiyaan ( 90 pieces )

तकनीक� �विश�Wयाँ /Technical Specifications

* जेम केटेगर� �विश�W के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�W का नाम /Specification
Name

�बड के  िलए आवBयक अनुमत मूRय /Bid Requirement
(Allowed Values)

GENERAL Product Description Spring Type Mechanical Weighing Scale (Infant)

Purpose For measuring weight of infants for growth monitoring
and anthropometric survey

SPECIFICATIONS OF
SCALE

Conformity of weighing scale
(Infant) as per latest
Specifications under POSHAN
Abhiyaan

Yes

Type Spring type mechanical scale for infants
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Readout in Kilograms (Kg)

Measuring Range (Kg) 0 to 25 kg

Minimum Graduation (Grams) 100.0 (gram)

Reading time in Seconds Less than 15 seconds

Display Dial Diameter (in cm) Between 15 to 20 cm

Display easily readable in low
light

Yes

Easy rest to zero function Yes

Damping/stabilizing mechanism
for faster reading of results

Yes

Fitted with 2 Hooks, non
removable, Upper for fixation
and lower for attaching
weighing trouser or sling

Yes

Body and mechanics shall be
water proof and shock resistant

Yes

Smooth surface Yes

Supplied with water proof &
upholstered bag for carrying

Yes

User instruction in pictogram
style

Yes

Estimated weight of the scale
in kg (Approx)

1.0 (kilogram)

MATERIAL OF SCALE Mechanics and other vital parts
shall be made of rust proof
material

Yes

Hooks Material Stainless Steel

Dial Material Acrylonitrile Butadiene Styrene (ABS) Plastic with
Perspex cover

Body Material Acrylonitrile Butadiene Styrene (ABS) Plastic

Calibration Screw Material Stainless Steel

PACKAGING Packing Each scale packed in a carry bag and packed in a
carton box

ADDITIONAL
REQUIREMENT

Scale to be supplied with Sling
and Weighing Trousers

Yes

SLING (BABY
WEIGHING)
SPECIFICATIONS

Material of Sling Quality cotton fabric, strong and non-elastic

Shape and Dimension Square shape, 0.80 x 0.80 m, prior to washing

Easy to iron Yes

Corners can be knotted
together to hold baby securely
when suspended from the scale

Yes

�ववरण/Specification �विश�W का नाम /Specification
Name

�बड के  िलए आवBयक अनुमत मूRय /Bid Requirement
(Allowed Values)
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Supply with text and pictorial
instructions for usage and
maintenance

Yes

Bag for carrying and/or storage Yes

Approx weight of sling (Kg) 0.110 kg

WEIGHING
TROUSERS (BABY
WEIGHING)
SPECIFICATIONS

Strong and easy maintenance
fabric of trouser

Yes

Provided with strap for
suspension from spring scale

Yes

Holding capacity of infant up to 25 kg

Carry bag with shoulder strap,
overlapping flap and closure,
fits 5 weighing trouser

Yes

User instructions on how to
position the infant and
instructions for washing both in
pictogram style are fixed on
trousers and bag

Yes

Washable by hand and/or
machine

Yes

Approx weight of weighing
trouser (in Kg)

0.100 kg

CALIBRATION &
CERTIFICATIONS

All the items/ models shall be
duly approved by concerned
weights and measurement
authority

Yes

The units offered for the
supplies shall be duly
calibrated as per the procedure
of department of legal
metrology

Yes

Submission of all required
certifications (model approval
certificate, calibration
certificate etc), test reports and
any other specific certification
requirement as imposed by
country of origin to the buyer
on demand

Yes

WARRANTY Warranty in years 2, 3, 4, 5 Or higher (year)

�ववरण/Specification �विश�W का नाम /Specification
Name

�बड के  िलए आवBयक अनुमत मूRय /Bid Requirement
(Allowed Values)

Qयापक रखरखाव / Comprehensive Maintenance

Comprehensive Maintenance ( Minimum
Percentage ) %
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Comprehensive Maintenance ( Maximum
Percentage ) %

Warranty of required product 2 Year

Comprehensive Maintenance Duration (Post
Warranty) 2 Year

Qयापक रखरखाव / Comprehensive Maintenance

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

परे�षती/Pरपो;ट̀ग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

5.सं./S.N
o.

परे�षती/Pरपो;ट̀ग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity ;डलीवर� के  ;दन/Delivery
Days

1 Someshwar Deora 302015,Jodhpur 90 15

Digital Weighing Scale (Mother & Child) Under POSHAN Abhiyaan ( 90 pieces )

तकनीक� �विश�Wयाँ /Technical Specifications

* जेम केटेगर� �विश�W के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�W का नाम /Specification
Name

�बड के  िलए आवBयक अनुमत मूRय /Bid Requirement
(Allowed Values)

GENERAL Product Description Digital Weighing Scale (Mother & Child)

Purpose To measure the weight of adults and children

SPECIFICATIONS Conformity of digital weighing
scale (mother & child) as per
latest Specifications under
POSHAN Abhiyaan

Yes

Scale Conforming to IS 9281
Part 1 (Latest Revision) , Part 2
(Latest Revision), Part 3 (Latest
Revision) and Part 4 (Latest
Revision)

Yes

Electronic weighing scale duly
certified and stamped by
weight and measures
department

Yes

Class of Accuracy of weighing
Scale

Class -III

Display Type LCD, LED, VFD

Format of displaying the
measured weight

Digital Format
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Battery type used for
measuring and displaying the
weight

Lithium Battery

Measuring Range (Kg) 0 to 120 kilograms (kg)

Minimum
Graduation/Resolution (grams)

100.0 (gram)

Accuracy in grams (±) 100.0 (gram)

Reading Time (Seconds) 5.0 (second)

All vital parts made of rust
proof material

Yes

Tare Feature Yes

Anti-Skid Feature Yes

PACKAGING Packing Packed in long lasting fabric bag put in a carton

CALIBRATION &
CERTIFICATIONS

All the items/ models shall be
duly approved by concerned
weights and measurement
authority

Yes

The units offered for the
supplies shall be duly
calibrated as per the procedure
of department of legal
metrology

Yes

Submission of all required
certifications (model approval
certificate, calibration
certificate etc), test reports and
any other specific certification
requirement as imposed by
country of origin to the buyer
on demand

Yes

WARRANTY Warranty in years 1, 2, 3, 4, 5 Or higher (year)

�ववरण/Specification �विश�W का नाम /Specification
Name

�बड के  िलए आवBयक अनुमत मूRय /Bid Requirement
(Allowed Values)

Qयापक रखरखाव / Comprehensive Maintenance

Comprehensive Maintenance ( Minimum
Percentage ) %

Comprehensive Maintenance ( Maximum
Percentage ) %

Warranty of required product 2 Year

Comprehensive Maintenance Duration (Post
Warranty) 2 Year
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*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

परे�षती/Pरपो;ट̀ग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

5.सं./S.N
o.

परे�षती/Pरपो;ट̀ग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity ;डलीवर� के  ;दन/Delivery
Days

1 Someshwar Deora 302015,Jodhpur 90 15

5ेता  :ारा जोड़� गई �बड क� �वशेष शतc/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Scope of Supply

Scope of supply (Bid price to include all cost components) : Only supply of Goods

3. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

4. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

5. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

6. Inspection

Testing of Sample: The testing of advance sample and bulk sample during PDI will be carried at the
designated AHSP labs.When testing facilities are not available, the facilities of Govt labs/NABL/Accredited
labs will be utilized. The testing charges outside the designated AHSP labs to be borne by seller's.

7. Certificates
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Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

8. Certificates

ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

9. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 15 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

10. Sample Clause

After award of contract – Successful Bidder shall have to get advance sample approved from buyer before
bulk manufacturing / starting bulk supplies. Successful Bidder shall submit

1
samples for Buyer's approval, within 5 days of award of contract. Buyer shall, as per contract specifications
framework, either approve the advance sample or will provide complete list of modification required in the
sample within 5 days of receipt of advance sample. Seller shall be required to ensure supply as per
approved sample with modifications as communicated by Buyer. If there is delay from buyer side in
approval of advance sample – the delivery period shall be refixed without LD for the period of delay in
sample approval. In case, the sample is found to have major deviations / not conforming to the Contract
specifications, the buyer at its discretion may call for fresh samples for approval before allowing bulk
supplies or may terminate the contract after notifying the deviations to the seller.
Unless otherwise provided in the contract, all samples required for test shall be supplied by the contractor
free of cost. Where under the contract, the contractor is required to submit an advance sample, any
expenses incurred by the contractor on or in connection with the production of stores in bulk, before the
sample has been approved unconditionally shall be borne by the Seller and he shall not claim any
compensation in the event of such sample being found unacceptable by the Buyer / Consignee.

11. Financial Criteria

NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.

12. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Dy Dir, ICDS, Jaisalmer
payable at
Jaisalmer
.
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

13. Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

Dy Dir, ICDS, Jaisalmer
payable at
Jaisalmer
.
Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.
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14. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Dy Dir, ICDS, Jaisalmer
payable at
Jaisalmer
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

15. Certificates

To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports on the
date of bid opening (to be uploaded with bid):

Product Quality Certificate
.

16. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1) Only OEMs and Authorised Dealers can participate in this bid. Wherever Authorised Dealers are submitti
ng the bid, Manufacturer Authorisation Certificate with OEM details such as name, designation, address, e 
mail Id and Phone No. required to be furnished along with the bid.

2) The rates should be quoted by the bidder inclusive of all the costs like direct and indirect taxes, transpor
tation, installation, testing etc. at the time of bidding.

3) Bidder and its OEM must submit an Affidavit (on 100 rupees non-Judicial stamp paper dully attested by 
Notary) that bidder/OEM is not blacklisted/debarred by any central/ state government organizations/ PSUs 
/ Public listed Company. It must be uploaded with the bid document.

4) Warranty period of the supplied product shall be two years from the date of the final acceptance of goo 
ds and after completion of this warranty period, two-year comprehensive maintenance contract also requir
ed from device manufacturer. In this regard, an undertaking must be submitted by bidder/OEM with the bi 
d document.

5) At the time of technical evaluation, under the condition of experience criteria and past performance, onl
y Infantometer, Stadiometer, Weighing Scale (Mother and Child) and weighing Scale (Infant) would be cons
idered as the same or similar category products. Any other growth monitoring devices will not be consider 
ed for experience criteria and past performance.

6) Successful bidder shall submit 2 samples free of cost for buyer's approval, within 5 days of award of con
tract. Accepted products only be presented at different delivery stations .

7) Successful bidder must submit first verification certificate/report at the time of supply. certificated regar
ding originalities of products and firm etc

8) products should be supplied at different anganwadi centres of Jaisalmer list as been uploaded below. Co
st of transportation to different Anganwadi Centres will only be borne by the supplier.

9) No amount will be given higher than bid amount.

10) bidder must have registered office at Rajasthan and must submit its proof before award of contract to 
be given.

11) Instruction :- The law relating to procurement" The Rajasthan Transparency in Public procurement Act,
2012" (hereinafter called the Act) and the" Rajasthan public Procurement Rules, 2013" (hereinafter called t
he rules) under the said Act have come into force which are available on the website of State Public Procur
ement Portal http://sppp.rajasthan.gov.in. Therefore, the Bidders are advised to acquaint themselves with 
the provisions of the Act and the Rules before participating in the Bidding process. If there is any discrepan
cy between the Provision of the Act and the Rules and this Bidding Document, the Provision of the Act and 
the Rules shall prevail.
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.

17. Warranty

Warranty period of the supplied products shall be 2 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

18. Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

19. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid

template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
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terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges
1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period. 
2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period. 
3.GST shall be included in the CMC Charges quoted. 
4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value. 
5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user. 
6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 15 years can be chosen for CMC charges beyond warranty period. 
7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost. 
8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period– Percentage to be indicated- A1
CMC charges for 2nd year after warranty period– Percentage to be indicated- A2
CMC charges for 3rd year after warranty period – Percentage to be indicated- A3
CMC charges for 4th year after warranty period – Percentage to be indicated- A4
CMC charges for 5th year after warranty period – Percentage to be indicated- A5

Similarly, A6 to A15 are to be indicated for 6th to 15th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.
(ii) Number of years of product warranty

The formula for calculating total cost including CMC charges shall be as under: 
Total Cost for evaluation= 
C+C*{(A1/100)/(1.10^n)+(A2/100)/(1.10^n+1)+(A3/100)/(1.10^n+2)+(A4/100)/(1.10^n+3)+
(A5/100)/(1.10^n+4)} and so on 
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C – Cost for equipment quoted and n shall be number of years of product warranty specified. 
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to up to 50% of cost of equipment as defined by
buyer.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges. 
10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited. 
11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually. 
12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above. 
13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

यह �बड सामाdय शत. के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामाdय शत. के खंड 26 के संदभ% म< भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 4ितबंध के संबंध म<
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म< �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
सXम 4ािधकार� के पास पंजीकृत हो।�बड म< भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा ;कए जाने
व इसका अनुपालन न करने पर अनुबंध को तUकाल समाg करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---धdयवाद/Thank You---
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