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Bid Number/gyel waies (Rs geam):
GEM/2025/B/6172079
Dated/fgeier : 25-04-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

09-06-2025 15:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

09-06-2025 15:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Defence

Department Name/[A#9r & =re1

Department Of Military Affairs

Organisation Name/@316d & =1

Indian Army

Office Name/@aie I &l =TH

Skkkskokokkskokkk

%l $Ad/Buyer Email

tendercapital-11@gov.in

Total Quantity/pel =T

93

Item Category/#g Bl

Telescopic Handler (Q2)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[dsX & gad# 3itad
afF eI3iar (3 auf @)

700 Lakh (s)

OEM Average Turnover (Last 3 Years)/#e
IUoT AATar @ 3iaa e3iar (Ira 3 ast @)

700 Lakh (s)

Years of Past Experience Required for
same/similar service/3—/ddd Qa3 & faw

3T faord Jiegera & af

2 Year (s)

MSE Exemption for Years Of
Experience/3id & auf & vATHES Pe/ and
Turnover/e3aR & foT TATHS B T WIT &

Yes

Startup Exemption for Years Of
Experience/3iJHa & auf ¥ FIE30 e/ and

Turnover/ TINR & fAUT TIE3T & Fe wF &

Yes
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Bid Details/f5 faaor

Document required from seller/fahar ¥ A
AT &S

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,OEM Annual
Turnover,Additional Doc 1 (Requested in ATC),Compliance
of BoQ specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/
Bid to RA enabled/Rz ¥ Ry Ararsh aftha frar | Yes

RA Qualification Rule

H1-Highest Priced Bid Elimination

Type of Bid/[ds & g

Two Packet Bid

Time allowed for Technical Clarifications

empanelled agency

during technical evaluation/d&ifl Fedid & | 10 Days
eRIa el TUEIaROT o 3epAd THT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- Yes
registered with GeM)

Inspection to be carried out by Buyers own Yes

Type Of Inspection

Pre Dispatch

Name of the Empanelled Inspection
Agency/ Authority

DGQA

Quality Assurance Plan document

1745580636.pdf

Evaluation Method/f&iid Ugfd

Total value wise evaluation

Arbitration Clause

No

Mediation Clause

No

EMD Detail/3uas faaror

Advisory Bank/tsardsiir

State Bank of India

EMD Amount/3u#st T

9914000

ePBG Detail/&didisit faaror

Advisory Bank/wgargsi{l &&

State Bank of India

AT AR (F7ER).

ePBG Percentage(%)/sdesht ufaerd (%) 5.00
Duration of ePBG required (Months)/$dids &Y -
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https://bidplus.gem.gov.in/resources/upload_nas/AprQ225/bidding/biddoc/bid-7775093/1745580636.pdf

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a1# & erdf & AT STASN Fe & T =T B FATAT Heay & fow g F wry 3o Fafia grardst uvga & &
uﬁ%ﬁ*ﬁa@aﬁmﬁ$%ﬁﬁ#aam@maﬁ%%v@mwménwé‘rﬁqz%ma%l TRt oY 58 Afa &
ar e TN 93T &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Test 3R Hurea
AT T, ST TE I Bl &, et & gay A gt anfeu)

Beneficiary/arandf :

ADG CD-A
Capability Development Directorate Delhi, Department of Military Affairs, Indian Army, Ministry of Defence
(Adg Cd-a Ihg Of Mod Army)

Reserved for Make In India products

Reserved for Make In India products Yes

MSE Purchase Preference/taugs @lic adizdr

MSE Purchase Preference/Taiuds @l adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

6. Bid reserved for Make In India products: : Procurement under this bid is reserved for purchase from Class 1
local supplier as defined in public procurement (Preference to Make in India), Order 2017 as amended from time
to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products.
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However, eligible micro and small enterprises will be allowed to participate. The minimum local content to
qualify as a class 1 local supplier is denoted in the bid document. All bidders must upload a certificate from the
OEM regarding the percentage of the local content and the details of locations at which the local value addition is
made along with their bid, failing which the bid is liable to be rejected. In case the bid value is more than Rs 10
Crore, the declaration relating to percentage of local content shall be certified by the statutory auditor or cost
auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other
than companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020 . In
case Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will get
precedence over this clause.

7. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

8. Inspection of Stores by Nominated Inspection Authority / Agency of buyer or their

authorized representatives

An independent third party Professional Inspection Body can help buyer in mitigating buyer’s risk with pre-
dispatch/post-dispatch inspection in order to ensure that equipment, components, solutions and documentation
conform to contractual requirements. The buyer has a right to inspect goods in reasonable manner and within
reasonable time at any reasonable place as indicated in contract. Inspection Fee/ Charges (as pre-greed between
buyer and Inspection Agency) would be borne by the buyer as per their internal arrangement but may be
recovered from the seller if the consignment failed to conform to contractual specification and got rejected by
the Inspection Officer .If so requested and accepted by the seller, initially seller may pay for inspection
charges as applicable and get the same reimbursed from buyer if consignment accepted by the Inspecting
Officer . For reimbursement seller has to submit proof of payment to Inspection Agency.

Seller/OEM shall send a notice in writing / e-mail to the Inspecting officer / inspection agency specifying the place
of inspection as per contract and the Inspecting officer shall on receipt of such notice notify to the seller the date
and time when the stores would be inspected. The seller shall, at his own expenses, afford to the Inspecting
officer, all reasonable facilities as may be necessary for satisfying himself that the stores are being and or have
been manufactured in accordance with the technical particulars governing the supply. The decision of the
purchaser representative /inspection authority regarding acceptance / rejection of consignment shall be final and
binding on the seller.

The Seller shall provide, without any extra charge, all materials, tools, labour and assistance of every kind which
the Inspecting officer may demand of him for any test, and examination, other than special or independent test,
which he shall require to be made on the seller's premises and the seller shall bear and pay all costs attendant
thereon.

The seller shall also provide and deliver store / sample from consignment under inspection free of charge at any
such place other than his premises as the Inspecting officer may specify for acceptance tests for which
seller/OEM does not have the facilities or for special/ independent tests.

In the event of rejection of stores or any part thereof by the Inspecting officer basis testing outside owing to lack
of test facility at sellers premises, the seller shall, on demand, pay to the buyer the costs incurred in the
inspection and/or test. Cost of test shall be assessed at the rate charged by the Laboratory to private persons for
similar work.

Inspector shall have the right to put all the stores or materials forming part of the same or any part thereof to
such tests as he may like fit and proper as per QAP/governing specification. The seller shall not be entitled to
object on any ground whatsoever to the method of testing adopted by the Inspecting officer.
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Unless otherwise provided for in the contract, the quantity of the stores or materials expended in test will be

borne by seller.

Inspecting officer is the Final Authority to Certify Performance / accept the consignment. The Inspecting
officer’s decision as regards the rejection shall be final and binding on the seller.

The seller shall if so required at his own expense shall mark or permit the Inspecting officer to mark all the
approved stores with a recognised Government or purchaser's mark.

9. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1

will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
ili. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlII L-1

Excel Upload Required/tsRid & 31Uclis fhT S & 3@AST :

Price Bid Format - 1745581601.xIsx

Pre Bid Detail(s)

Pre-Bid Date and Time

Pre-Bid Venue

13-05-2025 16:00:00

Room No 100, D-1 Wing, Sena Bhawan

Telescopic Handler ( 93 pieces )

(Minimum 60% Local Content required for qualifying as Class 1 Local Supplier)

Technical Specifications/dali fafAPAr

* S hearll Tafdf® & 318/ As per GeM Category Specification

Specification

Specification Name/RfAf¥ @
A

Bid Requirement/fds & fav 3mawas (Allowed
Values)/3iAd {A

Engine Parameters

Vehicle Emission
Compliance

BS-1ll, CEV Stage IV, CEV Stage V Or higher

Engine Maximum HP Range
at Rated RPM (hp)

<=50, >50

Engine Maximum HP at
Rated RPM (hp)

74.0 - 200.0 Or higher

Max Torque at Rated RPM
(Nm)

150 - 1000

Type of Aspiration

Naturally Aspirated, Turbocharged Or higher

Overall Dimensions

Type of Tyre

Pneumatic Heavy Duty, Pneumatic Industrial, Solid
Tyre

Performance
Parameters

Type of Wheel Drive

Four wheel Drive Or higher

Twin Safety Stabilizers

Yes, No

Maximum Lift Capacity
(Retracted Position)

1000 - 15000 (kilogram)
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https://bidplus.gem.gov.in/resources/upload_nas/AprQ225/bidding/excel/bid-7775093/1745581601.xlsx
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Specification
ard

Specification Name/fafRf® &

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Maximum Lift Capacity (At
full height)

1000 - 15000 (kilogram)

Maximum Forward Reach
(Tolerance = 5%)

1-20 (meter)

Maximum Forward Reach
with One Tonne Load
(Tolerance = 5%)

1-20 (meter)

Maximum Lift Height
(Tolerance = 10%)

3 - 25 (meter)

Constructional Power Steering Yes
Parameters
Service Brake Type Shoe Type (Mechanical brake), Disc Type (Qil
submerged) Or higher
Air Conditioner Yes, No
Cabin Safety FOPS (Fall Yes
Over Protection System) &
ROPS (Roll Over Protection
System)
Warranty Warranty Time (Month) 12, 24, 36 Or higher (month)

Battery Warranty (months)

12, 24, 36 Or higher (month)

Additional Specification Parameters - Telescopic Handler ( 93 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

(a) Vehicle Emission
Compliance, (b) Engine Min HP

(a) As per latest CMVR emission Norms, (b) Min 74 HP, (c) Should not be
more than 9000kg without att, (d) Four Wheel drive with forward and

rating at MSL, (c) Max Gross
weight (d) Transmission/ Type
of wheel Drive, (e) Mobility, (f)
Brakes, (g) Jack

reverse gears for smooth manual transmission, (e) The Telescopic Handler
with attachments in retracted position should be able to move with full load
at a min speed of 05 kmph and at a top speed of 20 kmph without load, (f)
Service and parking brake should be provisioned in compliance with AIS 143
or latest CMVR regulation,(g) one jack of adequate capacity

(a) Load and Lifting Capability,
(b) Locking Arrangement,

a) The eqpt be able to:(i) Lift a load of Min 3 Ton load with boom in
Horizontal and retracted position,(ii) Lift a load of min 1.5 Ton at forward
Horizontal reach of 3 mtr ahead of front tyres (stationary).(iii) Lift a load of
minimum 1.5 Ton at forward reach of 2 Mtr ahead of Tyres at a height of 6
Mtr from ground (stationary),(b) Egpt should have fool proof locking
arrangement under all condition to hold lifted load & on failure of power sys
the attachment should get auto locked in position
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Specification Parameter
Name

Bid Requirement (Allowed Values)

(a) powering system, (b)
Warranty (c) Fuel Tank Capacity
(d) Cold Starting Device (e)
Environmental Condition (i)
Operating Temperature, (ii)
Altitude, (f) Max Start Time, (g)
Fire Extinguisher

a) Boom should be powered by Prime mover of egpt, (b) Min 24 Months, (c)
Min 70 Itrs, (d) Cold Start Device required upto -15 deg C, (e) Eqpt must be
able to operate in environmental conditions as specified below without any
deterioration in reliability or condition of egpt, (i) Min Rg: -15 deg C to -5 deg
C and Max Rg: Between 40 deg C to 45 deg C, (ii) Eqpt to operate upto an
altitude of 3500 Mtr AMSL,(f) Max start time not more than 10 min in all
temp condition,(g) one ABC type two kg

(a) Carrying Distance (b)
Endurance (c) Gradient (d)
Dump Angle (e) In Service Life,
(f) Drivers Cabin

(a) Egpt should carry load of 3 Ton upto a distance of min 1000 m, (b) Eqpt
should work upto 4 hrs continuously providing sustained lift and move
operations with full load of 3 Ton without refueling, (c) Eqpt with its fork
attachment should negotiate a min 15 deg gradient while carrying full loads
(d) Not be less than 35 deg, (e) Min 9 yrs or 9000 hrs of operation,
whichever is earlier,(f) cabin structure shall be ROPS & FOPS (additional
parameter in ATC)

(a) Maximum Gross Weight (b)
Operating Terrain Conditions (c)
Attachments (Telescopic boom
with front universal coupling),
(d) Spare wheel, (e) Towing
hook, (f) Demisters, (g)
Overload Safety Switch

a) Max Gross Wt without att not be more than 9000Kg,(b) Eqpt capable of
operating in plains, deserts & mountain terrains in all climatic conditions of
country,(c) One Fork and One Crane attachment of min 3 Ton lifting Capacity
& One Bucket with 0.25 cubic meter capacity,(d) One spare wheel of each
type if different size tyres are used,(e) Towing hook in front & rear of eqpt,(f)
Demisters for front wind screen,(g) Overload indicator & audio/visual alarm
to be provided conditions of the country

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer/@Rc/Ruifésr 3w and/ T Quantity/aArar

Consignee Delivery Schedule/Rehadl 3iggah (In
S.No./ws. || Reporting/Officer/ Add number of days from contract start
| R/ Raiféar ress/aar days/37fd9 prarambh @ & ali@ &
31T et fr TEr 37 )
Delivery to Delivery to
start ble ted
Quantit || aptermrisr | COMPIEte
/T by/eiad
B fr ada
1 skokokokokkokokokkk skppkkkkkkkBardhaman N db @'
el & ol ST
6 0 365
6 366 730
Quantity/ar=r Delivery
2 sokskokdkok kK sokRkRRR RPN @ Days/‘%?»flilﬁ & o
6 730
Quantity/arar Delivery
3 sokskskstokokskookok sokkrRkRRRRkSouth West delhi Days/eliell & fea
30 365
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Consignee Delivery Schedule/@elladl gz (In
S.No./h. || Reporting/Officer/ Add pu— number of days from contract start
g. W/ Rehféar ress days/3id9 prarambh @ & arifi@ &
3ifArdY feat fr T 3 )
Quantity/ar=r Delivery
4 kKoK FKFKK FokkkRKRRRRRR dhampur Days/‘%?»ﬂafr & e
22 365
Quantity/arar Delivery
5 sokoksoksokskafokok e CINIETT) Days/%?ﬂilfr & faa
18 730
Quantity/arar Delivery
6 ok FKFK KKK skokRrkkkk A ghabad Days/@?ﬁﬂ'{’r & feat
5 730

Special terms and conditions-Version:1 effective from 29-04-2024 for category Telescopic Handler

1. a. If the buyer needs any of the following attachments with the machine, the same needs to be added in
the buyer specific ATC (Additional Terms & Conditions)

b. Sellers are advised to quote/bid after going through the buyer specific ATC (Additional Terms &

CoO~NoUTEWNH

Crane Hook
Man Platform
Bucket
Grabber Bucket
Material Basket
Puller

Drum Handler
Tyre Handler
Any Other

Conditions)

Buyer Added Bid Specific Terms and Conditions/sa gx 51 o Rz it Ry orf

1. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates

(whichever is lower), subject to the maximum of quoted GST %.

2. Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:

a. Copy of PAN Card.

b. Copy of GSTIN.

c. Copy of Cancelled Cheque.

d. Copy of EFT Mandate duly certified by Bank.
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Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 2 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

NON DISCLOSURE DECLARATION CERTIFICATE (On Bidder Letter Head) to be uploaded with
bid:

1.1 M/s.

hereby declare that | shall not disclose the contract or any provision, specification, plan, design, pattern,
sample or information thereof to any third party during and after expiry of Contract.

2. If defying the norms as per the Contract a legal action may be taken against me as per the existing
Rules.

Generic

Registration / Empanelment Requirement: Contract shall be awarded to only such sellers , who are
registered / empanelled / approved / enlisted with

GeM

for the required goods / service category on the date of bid opening. Prospective bidders (if not already
registered), are advised to get themselves registered with the said registration authority before bid
opening date. (It is certified that the registration is granted by the registering agency as per Rule 150 of
GFR following a fair, transparent and reasonable procedure.)
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10.

11.

12.

13.

14.

15.

16.

17.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 25% of total value.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:

Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):

DGQA

Post Receipt Inspection at consignee site before acceptance of stores:

BUYER DETAILED BOARD OF OFFICERS

Certificates

ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 15 days time limit. If the Seller fails to complete service / rectification with defined time limit, a

penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
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such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

18. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
ADG CAPABILITY DEVELOPMENT(A), CD DIRECTORATE, IHQ OF MOD(ARMY)
payable at

NEW DELHI

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

19. Financial Criteria
NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.
20. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v oA

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Apr/GEM_2025_B_6172079/CLM0010/TH_9ce6a7b0-48ab-48b8-b6d41745587926379_COLFRFPCELL.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer

is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is also governed by the General Terms and Conditions/ Ig &= @raea oraf & 379 off g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ ST PT TTHTT AT & TS 26 a?ﬂaﬁﬁWWaWﬂTu&@%ﬂ'ﬂr 'HT%ITWEITFT U b R & e
W Uiday & TG H AT & @I HqH A AqST A arel T & s o =X 38 Afder & 05 a3 & fow it a3 gon
9 g% a5 & arer & WREd & TH Gohed @IS & /9T od AT WS T SHA IgUureld BT aon AR P o

T BYOT fFT ST T SHB HJUold o el U HJAYT Bl debiel FAE XA AR Plefed & AT A Y Plefell Pars
& 3T BT |

---Thank You/4=garg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250425
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