) = GeM  7i—

Governmer Azadl Ka
’ e Markelp!ace Amrit Mahotsav

f9s g=ar/Bid Number: GEM/2026/B/7513207
feeich /Dated: 07-05-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

28-05-2026 16:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

28-05-2026 16:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Madhya Pradesh

fa9eT @ ART/Department Name

Science And Technology (information Technology)
Department Madhya Pradesh

WIS @ AT/Organisation Name

Madhya Pradesh Council Of Science And Technology
(mpcost) Bhopal

AT @ 19 /Office Name

Collector Office Alirajpur

&l &Ard1/Total Quantity

5

a&q Aol /Iltem Category

Split Air Conditioner, Wall Mount Type (V3) ISl Marked to IS
1391 (Part 2) (Q2)

Y & gaas 3itaa afife ea3iar (3 auf @)

/Minimum Average Annual Turnover of the
bidder (For 3 Years)

1 Lakh (s)

e suawor fAstar @ taa eesia (a9 3 auf
&l)/OEM Average Turnover (Last 3 Years)

7 Lakh (s)

3/FA Gar & o 3T @era gHa &

a§/Years of Past Experience Required for
same/similar service

3 Year (s)

THATHTHAS & forw 31gera & anf iR i3’ @ ge vara
#r a5 T/MSE Relaxation for Years of
Experience and Turnover

No

FIE3NT F AT 3gHa & auf 3K 30’ A g vara
#r a5 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar & #FT 3T gEAAs/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 5
Number of Auto Extension count
fa9ra uedla /Past Performance 10 %
s @ Ry e afsha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

epelichl FeAlchel & GRIA dehelichl TUBINIOT &

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation

faferor 3mavas (g Ademor uitieor /S & wry

qd Usiighd TSI gIT)/Inspection Required (By No

AP ugfd/Evaluation Method

Total value wise evaluation

ATEAT @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3MaIshdr/Required No
Sl faawor /ePBG Detail

ATaRIddr/Required No

arelt fasrsar onay A& fRar r/ Bid splitting not applied.

THTHS @ig aAAdI/MSE Purchase Preference
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THTHS Wi aiIdr/MSE Purchase Preference No

T3 @i afi@dar/MIl Purchase Preference

THTSITS &Ie adiadr/MIl Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Split Air Conditioner, Wall Mount Type (V3) ISI Marked To IS 1391 (Part 2) ( 5 pieces )

Bis Required Yes

doeiidr ARPAT /Technical Specifications

* S Pl R & 33T/ As per GeM Category Specification

freRoT/Specification AfRA® & are /Specification = & faw 3maRds A T /Bid Requirement

Name (Allowed Values)
Performance Description of Stores Wall Mount Type Split Air Conditioner with copper
Parameters evaporator and condenser, reusable air filter and

standard accessories [3 meter Refrigerant
Interconnecting Copper Pipe, 1 meter PVC insulated
sheathed power cable(as per IS 694), Drain pipe,
Remote]
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Size of Air Conditioner

Large [suitable for room area greater than 190 sq. ft.]

Compressor Type as per
BEE Star Rating Label

Inverter - Variable Speed

Nominal Capacity of Air
Conditioner (in Ton)

1.8 Ton-2.2Ton

Classification By Function

Cooling Only

BEE Star Rating

3 Star, 4 Star, 5 Star

Warranty and Test
Reports

Minimum Standard Warranty
on Air Conditioner (in years)

1.0 (year)

Warranty on Compressor

10.0 Or higher (year)

Warranty on PCB

5 Or higher (year)

RN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

. R/ Raféar
4./S.N . Beliadr & Deli
EFHOI 3Red /Consignee qdr/Address AT /Quantity I;ﬁ:fyls elivery
Reporting/Officer
1 Rajesh Baghel 45?78_87,off|ce of the collector 5 15
alirajpur
Buyer added Bid Specific Additional Scope of Work
#®.4./S.N . . R R & 38R
o. Document Title Description fradl/Applicable i.r.0. ltems
Air Conditioner Air Conditioner Capacity should not be Split Air Conditioner. Wall Mount
1 Capacity less than 2 Ton 3 Star all condtions Tp Ie ({/3)%' IIVII:rkeec'i T:IS 103%1
View need to be fulfilled in attached (ngrt 2)5)
— additional scope of work

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are
generalized and would not lead to any restrictive bidding.

Special terms and conditions-Version:1 effective from 02-12-2025 for category Split Air Conditioner,
Wall Mount Type (V3) ISI Marked to IS 1391 (Part 2)

1. Scope of standard installation and commissioning for Wall Mount Split AC consist of follows:

a) Installation/Commissioning is mandatory for all types of purchases (Direct/L1/Bid). For cases where
Installation/Commissioning is not required, the buyer may indicate the details in the bid document.

b) The Switches/ Sockets/ Plug Tops/ Voltage Stabilizer/stand for ODU/ Chiselling/ Ducting/ Grooving for
concealing the refrigerant piping/cabling/ core cutting of the wall are not included in the scope of standard
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installation and commissioning, unless otherwise mentioned in the contract.

ar g shdr a1 s i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

3. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

4. Service & Support
Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

5. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

6. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

7. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.
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10.

11.

12.

Financial Criteria
NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.
Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

Swan POP room Alirajpur, room no. 120, new collector office Alirajpur, District Alirajpur, (M.P. ) Pincode - 4

57887

District E governance socity office , room no. 100, New collector office Alirajpur, District Alirajpur, (M.P.) Pi

ncode - 457887

Swan POP room Sondwa, Office Janpad panchayat Sondwa Tehsil sondwa, District Alirajpur, (M.P.) Pincode

- 457888

Swan POP room Udaygarh, Office Janpad panchayat Udaygarh Tehsil Udaygarh, District Alirajpur, (M.P.) Pin
code - 457990

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31s
t March of the previous financial year, should be as indicated above in the bid document. Documentary evi
dence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartere
d Accountant / Cost Accountant indicating the turnover details for the relevant period shall be uploaded wi
th the bid. In case the date of constitution / incorporation of the bidder is less than 3-year-old, the average
turnover in respect of the completed financial years after the date of constitution shall be taken into accou
nt for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themse
Ives or through reseller(s)} should have regularly, manufactured and supplied same or similar Category Pr
oducts to any Central / State Govt Organization / PSU / Public Listed Company for number of Financial year
s as indicated above in the bid document before the bid opening date. Copies of relevant contracts to be s
ubmitted along with bid in support of having supplied some quantity during each of the Financial year. In c
ase of bunch bids, the category of primary product having highest value should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered produ
ct during the last three years, ending on 31st March of the previous financial year, should be as indicated i
n the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant peri
ods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is
less than 3 year old, the average turnover in respect of the completed financial years after the date of con
stitution shall be taken into account for this criteria.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amou
nt and for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Expe
rience etc. This has no relevance or bearing on the price to be quoted by the bidders and is also not going
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to have any impact on bid participation. Also this is not going to be used as a criteria in determining reaso
nableness of quoted prices which would be determined by the buyer based on its own assessment of reaso
nableness and based on competitive prices received in Bid / RA process.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied sam
e or similar Category Products for 10% of bid quantity, in at least one of the last three Financial years befor
e the bid opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of re
levant contracts (proving supply of cumulative order quantity in any one financial year) to be submitted al
ong with bid in support of quantity supplied in the relevant Financial year. In case of bunch bids, the categ
ory related to primary product having highest bid value should meet this criterion.

6.Bidder has to submit Technical Compliance on OEM Letter head.
7.Declaration -OEM should not blacklisted/banned during last 5 years in any Government/PSU.

8.Manufacturer authorization: When bids are submitted by Authorized Distributors / Dealers, they must inC
lude a Manufacturer Authorization Form (MAF) or Certificate containing OEM details including name, desig

nation, address, email ID, and phone number. The signing authority should possess a power of attorney in

their name as the signing authority. A confirmation email will be sent to the provided email address menti

oned in the MAF.

9.The bidder must have to submit a Declaration on INR 100 Non Judicial Stamp duly notarized for not havin
g been debarred/blacklisted either by the any Bid Inviting Authority or by any organization functional unde
r Central/ State government/ Semi- government/ PSUs of central/ State governments. With Bid Specific,The
bid will be rejected without this bid Specific document.

10. The supplied Air Conditioner must be greater than or equal to 2 Ton 3 Star Air Conditioner as indicated
in additional scope of work ( if offered air conditioner is less than 2 ton and 3 star, bidder is liable to be dis
qualified ).

11.District Collector Alirajpur reserve the right to cancel the bid at any stage of bid.

12.In case of any legal dispute, the matter shall be subject to the jurisdiction of the competent courts at Ali
rajpur only.

13. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

No v A
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the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig e arar=yg 9|t & 3iaeia off enffia & /This Bid is also governed by the General Terms and Conditions

A A WHT Al F WS 26 & HGH A HIT & WY JH WA WM A Al ¢ $ A3 & wlig W ufddy & day &
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HIIT & YT H{H o TS I arel o & drs o =X 39 @Al & g ¢ & fow it o3 gom 59 a8 ©@s & aren
e W & TH Uelipa @Ifds & A9 A AT TS Bl SHA AU dYeAr aen IR Pre A e Gwen e S
T FHD AWl o Pl W HIYT Bl dehiel FHTE Xl AR FIged b IHFAR M T Fel HILars H 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggaig/Thank You---
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