GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/7089696
feddics /Dated: 29-01-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

09-02-2026 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

09-02-2026 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Railways

faswar @ AT/Department Name

Indian Railways

IS H AFA/Organisation Name

South Central Railway

PRIt 1 ATAA/Office Name

Principal Chief Material Manager Secunderabad

Pl #rH1/Total Quantity

290

a&q 4vfl /Iltem Category

Entry and Mid Level Desktop Computer (Q2)

THATHUAS F foT 3gHa & auf 3R A3 A Fe uga

&1 315 ¥/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 3ga & auf 3K e=i30R A g vara

#r a1 & /Startup Relaxation for Years of No

Experience and Turnover

fashar & AP 3T gEAdsi/Document required

from seller

Past Performance,Certificate (Requested in ATC),OEM
Authorization Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfagraRt gRr 3ues fhu I gEardst &
Afaer 3 amer o arer Il RAfageRt @ fe@rar
aqed €2 WG A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

95 dena & o Wer Td: J4 dea & fow

3mags @5 i & / Minimum number of

bids required to disable automatic bid
extension

ders sl /7 Number of days for which Bid
would be auto-extended
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{95 faawui/Bid Details

3iTer T 31RAhpadA el T fhar Srew &1 /

1
Number of Auto Extension count
fa9rd uedla /Past Performance 20 %
9z O Ray Hereft afha fFar/Bid to RA enabled | No

95 @ ysR/Type of Bid

Single Packet Bid

AP HAlehed F ANTA dehelieh! TTEIBIOT ¥
HAJAT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

fAdaTor 3mavas (FEiag Rdaor wieRr oH & @y
qd USiigd TSIl gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

gAad f9s ea /Estimated Bid Value

14981923

HeAidh ugfd/Evaluation Method

Total value wise evaluation

AT Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank

State Bank of India

suasdr TRYEMD Amount

299640

sl faaur /ePBG Detail

Tsarssil da/Advisory Bank

State Bank of India

required (Months).

SAs ufavid (%)/ePBG Percentage(%) 5.00
SPS &Y 3maeTed 37afd (amE) /Duration of ePBG 40

(a). o1 & rdf & TR STAL T & FTge =T B TARIT FIRY & T s & @ 37 AT eTardst Tedd e & TaTas
HIR & AT bt a3t &b fow a1 2 Har3ii & forw Jar Uerdr $THAST § Fe & UrF & | SAArRAT & 59 Al & grak &
T @M a1 &£1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uHST AR TUIG STATAd T, e TS I el &, andeif & uay & il arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :
PFA/SCR
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Accounts Department, Rail Nilayam , Secunderabad

(Pfa/scr)

fass1/Splitting
farst=r/Splitting Applied Yes
Areerar3t & 3ifAcde T, Sas & 3
faanfSa foear ST Fdhar €1/ Maximum No. Of 2

Bidders Amongst Which Order May Be Split

. Price differential between L1 and L2 Quantity distribution
fqesier #acs g8 ard W IR & 7 i @ ratio between L1 and L2 Upto 3% -60 : 40 More than 3%

Fifedr @ faaRa fhar srwen / Split Criteria based || @nd upto 5% - 65:35 More than 5% At least 65% on the L1
: ; : P tenderer. For the quantity to be ordered on the L2 tenderer,
on which quantit Il be distributed
Which quantity wi ISHIDU TC/TAA shall decide.

TA3MS3MS Wil aliadr / Ml Purchase Preference

THINSS WE aar / MIl Purchase Preference | Yes

AG 3 s Rkt & @lg F wafdedr, Ife
e Hed L1+X% deb & e d ¢/ Purchase 20

Preference to MiIl sellers availabele upto price
within L1+X%

Ad 34 sfear wlig # wufdear & fow fas &

&1 31Read ufaerd / Maximum Percentage of Bid | 50
quantity for Mll purchase preference

ardSfas @G (AF-5-53 B WATHBAT) 3T
2017 & A Hael FollH 1/FH 2 & FAA

Q3T T & Fraferd Fr sgafa & s
16.09.2020 (THAI-FHAT T MG wad ) / Allow Yes, in compliance with the MIl ORDER : DPIT Order(as
participation only from Class 1/Class 2 local amended and applicable time to time)

suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

TATES @il aIdA/MSE Purchase Preference

THTES @Wlg aTdl/MSE Purchase Preference Yes

qEA 3R Y 3TA FA USRI A B wlg A
WATRABT, ARG SR HeT L1+X% db & Far & &/ | 15

Purchase Preference to MSE OEMs available upto
price within L14+X%
e IR oY 37d7 B @lg A wAfFear & fov I

& T P ITABAH FfdrT / Maximum 25

Percentage of Bid quantity for MSE purchase
preference
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1. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

2. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 20% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Entry And Mid Level Desktop Computer ( 290 pieces )
(sparer: Aoft 1 3R Aot 2 & ¥l 3ngfdedt & &0 I 3T UH FA F AT 3mavFE/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
dmetidhr fafRfPAr /Technical Specifications

* S eIl fAfAf® & 33/ As per GeM Category Specification

AR & ara1 /Specification 95 & faw 3maRas 31gAd Ie7 /Bid Requirement

faauT/Specification
Name (Allowed Values)
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/oZYbO1VCdt0WNibhH-BZ_mwit7iPQKCRX7iOs4_LzCg

faaRur/Specification

AR & T /Specification

fds & faw 3maRds 31gAd I /Bid Requirement

Name (Allowed Values)
PROCESSOR Description of Stores Desktop Computer with Table Mount Monitor System
with Compatible Chipset as per Processor Make with
Minimum 6 USB Port
Computer Type Entry Level
Processor Number AMD Ryzen 3 5300G, Intel Core i3 12100 Or higher
MOTHERBOARD Expansion Slots (PCle x 1) 1, 2 Or higher
Expansion Slots (PCle x 4) 0, 1, 2 Or higher
Expansion Slots (PCle x 16) 1, 2 Or higher
Expansion Slots (M Dot 2) for 1, 2 Or higher
SSD
Expansion Slots (M Dot 2) for 1 Or higher
WiFi
Trusted Platform Module No TPM 2.0
GRAPHICS Graphics Type Integrated
Size of Memory in Case of 0.0 Or higher

Dedicated Graphic Card (GB)

OPERATING SYSTEM

Factory Pre-loaded
Operating System by
Desktop OEM

Window 11 Professional

MEMORY (RAM)

RAM Size (Memory
Card/Module) (in GB)
(Capacity to be installed in
the System)

16, 32 Or higher

Memory Expandable Up To (in
GB)

64, 128 Or higher

Total Numbers of DIMM Slots 2, 4 Or higher
Available
Number of DIMM Slots 1
Populated with Memory
Card/Module
STORAGE Type of Storage Installed NVMe-SSD

with the System

SSD - Storage Capacity (in
GB)

512, 1024, 2048 Or higher

HDD - Storage Capacity (in
GB)

0 as SSD only Installed Or higher

BAYS AVAILABILITY

Number of Internal Bays 0

Available, Size 2 Point 5 Inch

Number of Internal Bay 0

Populated, Size 2 Point 5 Inch

Number of Internal Bays 1, 2 Or higher

Available, Size 3 Point 5 inch
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Number of Internal Bay
Populated, Size 3 Point 5 inch

CABINET Cabinet Form Factor SMALL FORM FACTOR (7 to 13 Liters)
Bays for Optical Drive 1
Optical Drive No Optical Drive
PORTS Number of USB Type A Port 2, 3, 4 Or higher
(Version 2 Point 0)
Number of USB Type A Port 6 Or higher
(Version 3 point 2 Gen 1)
Number of USB Ports Type C 0, 1, 2 Or higher
Number of VGA Ports 0, 1 Or higher
Number of HDMI Ports 1 Or higher
Number of DP Ports 1 Or higher
Monitor Availibility of Monitor Yes as per IS 13252 (Part 1)

Panel Type

Vertical Alignment (VA)

Display Technology

LED Backlit LCD (Liquid Crystal Display)

Screen Size (in CMs)

53.1-58(20.91" - 22.83")

Maximum Resolution (Pixels)

1920 x 1080 (Full HD)

Monitor Port HDMI, VGA
Integrated Webcam with Mic No
Speaker No

INPUT DEVICES

Mouse Connectivity

USB Wired, Wireless Or higher

Keyboard Connectivity

USB Wired, Wireless Or higher

Type of Keyboard

Standard

WARRANTY

On Site OEM Warranty (in
Year)

3,4, 5 Or higher

R /Rafésr 3 aar ara/Consignees/Reporting Officer and Quantity

. R/ Raiféar .
;F'H;)/S'N 3T /Consignee qdr/Address A /Quantity %T-hafriﬁli?ry/:ellvery
| Reporting/Officer
. 500025,6th Floor, Rail Nilayam,
1 E;r;?:aartlrraneeth South Central Railway, 112 45
P Secunderabad - 500025
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R/ Raféar

#.9./S.N el & f&aa/Delivery

3RAFH /Consignee qdr/Address AT /Quantity
Reporting/Officer

Days

500071,GSTIN Number:
36AAAGM0289C1ZK, Head
Quarters, 6th Floor, Rail
Nilayam, South Central
Railway, Secunderabad -
500071

T Neela Pavani 30 45

500025,GSTIN Number:
36AAAGM0289C1ZK, PCPO
Abhilash Yedla Office, 4th Floor, Rail Nilayam, || 65 45
South Central Railway,
Secunderabad.

500025,0PERATING
DEPARTMENT, 2ND FLOOR,
RAILNILAYAM,
SECUNDERABAD-025.

Sunkara Kalyan 83 45

Special terms and conditions-Version:6 effective from 28-07-2025 for category Entry and Mid Level
Desktop Computer

1.

For Buyers:

The category has been created in accordance with the Model Technical Specification issued by the
Ministry of Electronics and Information Technology (MeitY) vide letter no. W-43/4/2020-IPHW dated 19th
August 2024, and is based on the parameters defined therein. The specifications applicable to this
category are as per the MeitY Model Technical Specification dated 19th August 2024. Accordingly, buyers
shall not specify or mandate any particular processor, processor brand, or manufacturer in the Additional
Terms and Conditions (ATC). In this context, reference may also be made to Clause 2(e) of the GeM
General Terms and Conditions (GTC), which inter alia states: "The Specifications shall identify the key
parameters defining the products with all necessary validations related to configuration, type of data,
restrictions, range / allowed values, allowed units etc. Sellers as well as Buyers while offering / buying the
Goods / services shall have to comply with the validation rules / restrictions provided for in the Category
Specification. Buyers / Sellers cannot add parameters and / or drop down values not provided for in
category Specification." In view of the above, buyers are not permitted to amend or modify any technical
specification through the Additional Terms and Conditions, and must ensure full compliance with the
predefined category specifications

A unique device serial number shall be provided by the seller at the time of supply,
Product which is mentioned on_the_ prodgct. The _buyer_/consignee shall be able to .verify the
1 Verification complete product details, including configuration, through the OEM website. The

buyer/consignee should be able to perform these verifications without needing to
create an account on the OEM website.
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1. There is no requirement that the OEM of the Desktop System should be a
device partner of Microsoft or hold a valid authorisation from Microsoft.

2. Microsoft OS may be sourced directly from Microsoft by OEMs holding device
partner status, and those not holding device partner status may source from
authorized distributors, i.e., Ingram/Reddington and their authorized channel
partners.

3. Buyers may ensure that the authorisation from Microsoft shall not be made a
mandatory requirement in bids.

4. If supplies are made as per brands of OEMs who are global device partners,
then the serial number of the machine supplied can be used to check the
details of the product from the website of the OEM.

5. In the case of local device partners of Microsoft, OS details such as the digital
key number should be produced with supplies, and the buyer may verify them
from Microsoft.

Operating 6. In case of other OEMs who are sourcing from authorized distributors of

System Microsoft, Reddington, or Ingram, a copy of the invoice which contains the
relevant serial number of Windows OS shall be submitted with supplies, and
the buyer/consignee can verify the same from the OS server website or by
telephone, or both.

7. In respect of verification of OS, the consignee shall take necessary steps at the
time of acceptance. For device partner machines, buyers can check the
Computer OEM website to verify the OS by entering the PC's serial number and
part code number. For entities that are not device partners and source OS from
distributors' networks, they may verify the serial number through the Microsoft
website or by telephone, or both.

8. In case the product offered is with a DOS or Linux operating system, such
verification of OS shall not be applicable.

9. Buyer shall request for Windows Hardware Compatibility Certificate for window
operating system to ensure the supplied hardware is compatible with Windows
operating system

Requirement |Buyers are advised to note that incorporating a condition stipulating an OEM logo on
of OEM logo |the motherboard is restrictive and may not be incorporated into the bids.

Intel and AMD Processors are added as per Model Technical Specification of Desktop
Processors Computer issued by Ministry of Electronics and Information Technology (MeitY-IPHW
Division) W-43/4/2020 dated 19 Aug 2024

Installation requirements shall be indicated in the bid by the buyer under the
Installation, Commissioning and Testing in Bid (ICT) clause. In case installation is
specified in the bid, it shall be the responsibility of the seller to ensure that all

Scope of systems are installed and satisfactory working is shown to the consignee or
Installation authorized representative of the buyer. However, in case of Direct and L1 Purchase,
installation of the computer system by the seller/OEM is mandatory. Installation does
not include the supply of antivirus, MS Office, etc., which are to be separately
procured by the buyer only.
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Buyer/Consign
ee Obligations

It is necessary that the buyer/consignee provide the seller or authorized
representative access to locations, areas, or rooms for the installation of equipment.
The seller or authorized representative will install systems and connect them to
existing power lines/networking at no additional charge. The buyer/consignee will be
responsible for electrical wiring, networking, or any other work connected to the
installation area. The seller shall be only responsible for ensuring the setup of the
desktop systems, configuring, etc., as well as loading software etc. (to be provided by
the buyer/consignee). Any other site preparation required before installation and
connection of the desktop shall be the responsibility of the buyer/consignee. The
buyer/consignee, if required, will provide space at the installation site for the safe

6 relating to storage of tools, test equipment, and other materials used for installation at no

installation charge. In case there is a requirement of obtaining an entry pass for allowing
representatives to the premises, the same shall be arranged by the consignee.
Similarly, if there is a requirement of a gate pass for bringing items required for
installation, the same is to be arranged by the consignee. In scenarios where multiple
location installations are required, the buyer must indicate complete installation
addresses in the bid document. In the case of other modes of purchase, as soon as
the order is placed, complete details regarding installation may be informed to the
seller. This ensures smooth coordination and delivery of products to the respective
locations.
The buyer may ensure that as soon as supplies are received, a request for a warranty

7 Warranty certificate is made, along with logging into the OEM website/call centre to verify the

certificate.
OM related to
MIl, Local
content and |Buyers are requested to refer to various OMs pertaining to DPIIT and MeitY, as issued
8 MeitY advice |from time to time, while making procurement and follow relevant provisions as
on Model applicable.
technical
specifications
Before generating the Consignee Receipt and Acceptance Certificate (CRAC), the
consignee may inspect the system condition and verify that it complies with the
agreed specifications and configurations. In the case of a large number of units to be
procured, then the buyer may opt for bidding and accordingly stipulate conditions
regarding installation, inspection by consignees/inspection agency. Consignees who
receive the supplies should be vigilant and should complete checking to ensure that
there is no scope for the supply of refurbished products. At the time of receiving

ch . supplies, the consignee may adhere to the following to ensure that any discrepancies

eck points | ; i . )
during in supplies can be flagged, taken into account, and reflected while generating the
d Acceptance of CRA.C: .

Supplies i Packing should pg checked properly o

ii. A warranty certificate from the OEM should be insisted upon and checked.

iii. Instruction manuals and the OS installed should be checked.

iv. The machine serial number should also be checked through settings and can
be verified from the OEM website. The above points are for guidance, and the
buyer/consignee may take steps considered suitable by them for checking at
the consignee end before acceptance of systems.

v. An escalation matrix for customer grievance redressal shall be insisted upon
by the buyer from the seller at the time of delivery.

10 25;%32[) Buyer may aqd their reqyirement of reten.tion of securely store all Hard Disk Drives
Retention (HDDs) or Solid-State Drives (SSDs) used in the desktop computer under ATC clause.
Higher The buyer may permit products delivered with advanced USB standards. For example

11 a USB Type-A 3.2 Gen 2 port may be acceptable in place of USB Type A Port (Version

Configuration

3 point 2 Gen 1)
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For Seller:

The OEM shall share the OEM website link with the buyer at the time of delivery. The
offered model details/configuration should be available on their website. A unique
device serial number shall also be provided at the time of supply, which is also
mentioned on the product. The buyer/consignee shall be able to verify the complete
product details, including configuration, through the shared OEM website link.

OEM Website
Link/Part No
for product
verification

Changing or |The seller must refrain from changing or altering the configuration of the factory
2 altering the pre-loaded machine. The machine should be delivered to the Consignee in its
configuration |original, factory-approved configuration.

The seller shall furnish a valid warranty Certificate/Tag from the OEM to the
purchaser, guaranteeing the product's coverage under the specified warranty
terms. The warranty certificate should be verifiable through the OEM
website/customer care centre.

3 Warranty

With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is

Compliance of mandatory for manufacturing entities. Therefore, all OEMs shall hold valid EPR

4 extended, registration, and the registration number should be reflected in the catalog
producer’s . . o
. parameter. OEMs shall ensure compliance with all responsibilities as per EPR
responsibility . ) . . .
registration applicable from time to time.
Mandatory / . . .
OEMs shall have to ensure compliance with the mandatory/statutory requirements
Statutory . e . . .
5 requirements as per the Government of India Notifications issued from time to time for hardware
as applicable and software components, as applicable.
1. It shall be the responsibility of OEMs to ensure that supplies are made with
6 Operating genuine operating systems.
System 2. Seller shall ensure to have Windows Hardware Compatibility Certificate for
window operating systems
It shall be the responsibility of the seller to ensure that all systems are installed, and
7 Scope of satisfactory working is shown to the consignee or authorized representative of the
Installation buyer. However, in the case of Direct and L1 Purchase, installation of Computer
System by the seller/OEM is mandatory.
1. The seller may list products with advanced USB standards. For example, a
USB Type-A 3.2 Gen 2 port may be acceptable in place of USB Type A Port
8 Category (Version 3 point 2 Gen 1)
Specification 2. The supply of the monitor shall be in accordance with the parameter

'Availability of Monitor'. The details mentioned under 'Description of Store'
regarding the monitor are applicable only if the monitor is being Supplied.

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
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delivery period while exercising the option clause. Bidders must comply with these terms.
Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.Earnest Money Deposit : Bidders shall upload EMD particulars or exem
ption documents in the relevant section of GeM while quoting the bid .The f
irm shall send the hard copy of Earnest Money Deposit for the value indicat
ed in bid in acceptable form as mentioned in GeM GTC , in sealed envelope
addressed to Dy CMM/E&S , 6th Floor , PCMM office , Rail Nilyam , Secunde
rabad, Telang ana 500025 and should reach within stipulated timeframe as
mentioned in GeM GTC . Please refer clause (a) of the bid document, claus
e 4 subclause XIlIl (m) and clause 2(k) of General Terms and Conditions on

GeM hyperlinked with the bid document for further details on Earnest Mone
y Deposit .

2. Security Deposit/ePBG Details: The applicable ePBG is 5% of Contrac
t value for the period mentioned in Bid document.

a. Security deposit/ePBG has to be deposited after award of GeM contract i
n acceptable money instruments specified in Clause 2 (I) and Clause 7 of G
eM GTC attached with bid with validity of warranty period plus 02 months.

b. If Bidder fails to deposit ePBG within stipulated time frame and condition
as specified in GeM GTC then contract may be cancelled by the buyer and
Purchaser shall have right to levy damages from the supplier for failing to c
omply with contractual conditions, not by way of penalty, an amount equal
to SD amount, as would have been submitted . These damages shall be tre
ated as recoveries outstanding against the Seller and shall be dealt with ac
cordingly.

c. In addition to above , Buyer shall raise an incident through the incident
management system of GeM against failure of submission of ePBG ,for initia
ting stern action of Banning /Suspension as per clause 21 (ii) sub clause (g)
of GeM GTC.

d. Seller's failure to submit Performance guarantee shall be treated as bad
performance and will be dealt accordingly .

3.Inspection : Inspection by Consignee after receipt of material . The firm
should dispatch the material directly from the OEM warehouse .

4.Eligibility Criteria : This clause is in supersession of Past performance c
riteria in clause (4) of bid document . Past performance criterion shall be ev
aluated as per following condition.

A. The tenderer with past performance of satisfactory execution of contract
s to SC Railway, or Other Zonal Railways/PUs for supply of the same / simila
r items( Desktop/ All in one /Laptop of any configuration) for a quantity of 2
0 percent or more of tendered quantity against a single contract during last
three years prior to, and excluding tender opening date may be considered
as responsive to SC Railways requirements for placement of bulk and regul
ar order.

(i)Tenderers are requested to submit the past performance report such as

Copies of R Notes/CRAC/Proof of acceptance of material by consignee etc. a
long with their offer; failing which offer will be summarily rejected without
making any back reference.

(ii) In case, the tenderer participates as an authorized dealer/ verified resell
er , then the performance as required above shall be that of Principal (OEM
) authorizing the agent or bidder for the same OEM. It may so happen that t
he agent/dealer has credentials of past supply for a different

Principal/OEM, then it will not be considered as performance.

( iii) The bidder should upload the Certification /Declaration on OEM/bidder |
etter head and signed by authorised signatory of OEM/bidder with Contact
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details and Email id address of OEM/bidder domain. The format /content for
certification/ Declaration from OEM/bidder is available as Annexure A in Bu
yer uploaded ATC document in the bid document . Bidders are requested to
click the link and download from the bid and upload after filling true/ correc
t details in the same format failing by which the offer shall be summarily re
jected . The uploaded Certification /Declaration in Annexure A will be subje
cted to verification by appropriate means /methods .

B. Mandatory Certifications of OEM to be submitted with bid :
a)IS/ISO 14001- Environment Management system ( EMS)
b) IS/ISO/IEC 27001 Information Security Management System (ISMS)

C. Undertaking : Bidder shall not install any software other than pre instal
led factory softwares enroute. Software other than factory installed , shall b
e installed and updated in Railway Premises only after verification of genuin
ity of the software by authorised Railway Personal .Bidder to give undertaki
ng in this effect along with their offer in their letter head .

D. Function Service Centre in Telangana : The functional Authorised S
ervice Centre of OEM shall be located in Telangana for post sale support wi
thin 02 working days for warranty replacements , updation of software upd
ates etc and documentary proof t o this effect shall be uploaded along with
the offer. The Performance guarantee for 40 months shall be with the Railw
ay for fulfilment of Warranty obligations.

5.GST: Please refer to Clause 8 of GeM GTC hyperlinked with the bid docu
ment . Buyer shall raise invoice for S.C. Railway (Telangana) GST NO: 36AA
AGMO0289C1ZK for Telangana based consignee .

6.Delivery Period and Extension Of Delivery : Time is the essence of C
ontract Please refer Clause 15 of GeM GTC hyperlinked with bid .Firm has t
o supply and install the ordered goods in the premises of consignee . The fa
ctory Sealed packets shall be opened only in the presence of authorised
Railway personal of consignee .

7.Failure of Contract & Recoverable Damages : If the Seller fails to su
pply goods as per GeM contract within Delivery period or extended delivery
period or at any time repudiates the contract before the expiry of delivery p
eriod, Buyer reserves the right to cancel the GeM contract for unsupplied p
ortion , record adverse performance of the bidder for taking appropriate ad
ministrative action

(a) through incident Management of GeM

(b) rejection of offer on account of bad performance in ensuing bids invited

by buyer,

( ¢ ) forfeit the security deposit( ePBG) or initiate recoveries outstanding for
an amount equivalent to applicable Security Deposit for undelivered portio
n.

(d) In severable contracts, in case of failure by the seller to meet deliveries

for any lot, Railways may cancel the contract for defaulted part by forfeitin
g SD commensurate with that lot or initing recoveries for an amount equiva
lent to Security Deposit /PBG for undelivered portion.

8.Removal of Rejected Goods : Bidders shall refer Clause 11(iv) of GeM

GTC hyperlinked with bid . It is to mention that if Seller fails to lift the reject
ed stores within 10 working days of rejection CRAC , then they can lift withi
n a further 15 days after payment of applicable Ground rent . Beyond 25 wo
rking days ( initial 10 working days rent free period and further 15 days wit
h ground rent ) , Consignee shall have the right to dispose off such rejected
goods at the risk and cost of the seller. No claim of any form from the seller
shall be entertained on this account by the buyer . Buyer shall take action

as per Clause 6 of ATC mentioned in the bid.

9.Mandatory Documents to be uploaded with offer
a. EMD or EMD Exemption document in relevant section of GeM
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b. Past performance documents as specified in clause (4) A of ATC

c. Local content percentage with address of local content addition .
d. Annexure A as mentioned in clause 4(A) subclause ( iii)

e. Mandatory OEM Certification of clause 4(B)

f. Mandatory Bidder Undertaking of clause 4(C)

g. OEM Functional Service Centre details as mentioned in clause 4(D)

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jan/GEM_2026_B_7089696/CLM0010/ananean_63387e71-968f-435f-b7b31767945926993_dycmmmnphq.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig e arar=yg 9|t & 3iaeia off enffia & /This Bid is also governed by the General Terms and Conditions

SIH B AAT A & TS 26 & HeH 3 ARG & WY HfH A AST A arel ¢ & [T & Wlg W ufdey & da9 #
HIIT & YT qfH Ao TS S ared ¢ A ;s o =X 30 Afdg & Fe @ & fow Jof oy @on 59 a8 [z &3 aren
qeTA WY & wH Golipd alIfds & o o §#T ST &l 38 3gureld B alan 3R IS o e awon fhu S
T SHD IHUoled o Il U IHJAY Pl deehlel FATE el AR Blefed &b AT 31 T Hefeh HLars o 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---

Signature Not Verified

Digitally Signed.,
Name: GURU
Date: 29-Jan-3026
11:57:00
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