
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 15-05-2026 19:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening Date/Time 15-05-2026 19:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

120 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Petroleum And Natural Gas

�वभाग का नाम/Department Name Indian Oil Corporation Limited

संगठन का नाम/Organisation Name Indian Oil Corporation Limited

काया%लय का नाम /Office Name Iocl- Paradip Refinery

कुल  मा ा/Total Quantity 54

व&तु 'णेी /Item Category 3673010551 , 5104473122 , 5118122174 , 5140390904 ,
5144530022

GeMARPTS म) खोजी गई ,&-ं.स  / Searched
Strings used in GeMARPTS

bearings

GeMARPTS म) खोजा गया प/रणाम  / Searched
Result generated in GeMARPTS

Mounted Bearings, Self-Aligning Roller Bearings, Hydraulic
Rod Ends Bearing, Tapered Bearings as per IS 12102, Cloth
Dryer Stand, Ring Type Needle Bearings - IS 4215, Single Row
Deep Groove Ball Bearing (Without Flange Outer Ring) as per
IS 6455, Cylindrical Roller bearing set, Bearing Induction
Heater, Bearing Puller/ Gear Puller as per IS 9193

अिधसूचना के  िलए चयिनत 5ासंिगक ',ेणयाँ / Relevant
Categories selected for notification

Tapered Bearings as per IS 12102

एमएसएमई के  िलए अनुभव के  वष8 और टन%ओवर से छूट  5दान
क� गई है/MSE Relaxation for Years of
Experience and Turnover

No

&टाट%अप के  िलए अनुभव के  वष8 और टन%ओवर से छूट  5दान क�
गई है /Startup Relaxation for Years of
Experience and Turnover

No

�व=ेता  से मांगे गए द&तावेज़/Document required
from seller

Additional Doc 1 (Requested in ATC),Additional Doc 2
(Requested in ATC),Additional Doc 3 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

�बड सं?या/Bid Number: GEM/2026/B/7506192
@दनांक /Dated: 05-05-2026

�बड द&तावेज़ / Bid Document
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Gया आप िन�वदाकारI Jारा अपलोड @कए गए द&तावेज़I को
िन�वदा म) भाग लेने वाले सभी िन�वदाकारI को @दखाना चाहते
हK? संदभ% मेनू है/Do you want to show documents
uploaded by bidders to all bidders
participated in bid?

No

�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आवOयक �बड क� सं?या। / Minimum number of
bids required to disable automatic bid
extension

4

@दनI क� सं?या, ,जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

ऑटो एGसट)शन अिधकतम @कतनी बार @कया जाना है । /
Number of Auto Extension count

3

�बड से /रवस% नीलामी स@=य @कया/Bid to RA enabled No

�बड का 5कार/Type of Bid Two Packet Bid

5ाथिमक उUपाद 'णेी/Primary product category 3673010551

तकनीक� मूVयांकन के  दौरान तकनीक� &पXीकरण हेतु अनुमत
समय /Time allowed for Technical
Clarifications during technical evaluation

4 Days

िनर�Yण आवOयक (सूचीबZ िनर�Yण 5ािधकरण /जेम के  साथ
पूव% पंजीकृत  एज)िसयI Jारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

Payment Timelines
Payments shall be made to the Seller within 10 days of issue
of consignee receipt-cum-acceptance certificate (CRAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

मूVयांकन पZित/Evaluation Method Item wise evaluation

म\य&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

आवOयकता/Required No

ईपीबीजी �ववरण /ePBG Detail

आवOयकता/Required No

बोली �वभाजन लागू नह�ं @कया गया/ Bid splitting not applied.
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एमआईआई खर�द वर�यता/MII Purchase Preference

एमआईआई खर�द वर�यता/MII Purchase Preference No

एमआईआई के  िलए सYम 5ािधकार� का �ववरण:/Details of the Competent Authority for MII

सYम 5ािधकार� का नाम/Name of Competent Authority Ministry Of Petroleum And Natural Gas

सYम 5ािधकार� का पदनाम/Designation of Competent
Authority

Deputy secretary of GOI, Ministry Of Petroleum And Natural
Gas

सYम 5ािधकार� का काया%लय/�वभाग/5भाग/Office /
Department / Division of Competent Authority Ministry Of Petroleum And Natural Gas

सीए अनुमोदन सं?या/CA Approval Number FP-20013/2/2017-FP-PNG

सYम 5ािधकार� अनुमोदन ितिथ/Competent Authority
Approval Date 23-02-2022

सYम 5ािधकार� Jारा 5दान क� गई &वीकृित का सं,Y]
�ववरण/Brief Description of the Approval Granted
by Competent Authority

The indenting materials are procurred from the approved
brands as mentioned in the tender documents.

Competent Authority Approval for not opting Make In India Preference : View Document

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सू^म और लघु उ`म मूल उपकरण िनमा%ताओं को खर�द म)
5ाथिमकता, य@द उनका मूVय L1+X% तक क� सीमा म) हो /
Purchase Preference to MSE OEMs available upto
price within L1+X%

15

सू^म और लघु उ`म को खर�द म) 5ाथिमकता के िलए �बड
क� मा ा का अिधकतम 5ितशत / Maximum Percentage
of Bid quantity for MSE purchase preference

25

-ेdस भुगतान संबंधी �ववरण/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in which
the buyer is registered.

1. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are validated
online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small Enterprises
(MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the Purchase
preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are excluded from
the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers offering products
manufactured by some other OEM are not eligible for any purchase preference. In respect of bid for Services, the
bidder must be the Service provider of the offered Service. Relevant documentary evidence in this regard shall be
uploaded along with the bid in respect of the offered product or service and Buyer will decide eligibility for purchase
preference based on documentary evidence submitted, while evaluating the bid. If L-1 is not an MSE and MSE Seller
(s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of purchase preference /price band

3 / 20

https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/9291900/1777985441.pdf


defined in relevant policy, such MSE Seller shall be given opportunity to match L-1 price and contract will be
awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are advised to refer the OM No.
F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent
application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement
(Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated on-line in GeM
profile as well as validated and approved by Buyer after evaluation of documents submitted. 
2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
no relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which
would be determined by the buyer based on its own assessment of reasonableness and based on competitive
prices received in Bid / RA process. 

मूVयांकन �विध(मदवार मूVयांकन �विध) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule. The
details of item-consignee combination covered under each schedule are as under:

मूVयांकन अनुसूिचयां / Evaluation Schedules व&तु/'णेी / Item/Category मा ा / Quantity

Schedule 1 3673010551 2

Schedule 2 5104473122 8

Schedule 3 5118122174 20

Schedule 4 5140390904 20

Schedule 5 5144530022 4

3673010551

तकनीक� �विश�Xयाँ /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

परे�षती//रपो@टeग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

=.सं./S.N
o.

परे�षती//रपो@टeग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity @डलीवर� के  @दन/Delivery
Days

1 Sita Ram Prasad
754141,IOCL Paradip Refinery
,Administrative Building, Post-
Jhimani ,Via-Kujang Dist-
Jagatsinghpur Odisha

2 90

5104473122
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तकनीक� �विश�Xयाँ /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

परे�षती//रपो@टeग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

=.सं./S.N
o.

परे�षती//रपो@टeग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity @डलीवर� के  @दन/Delivery
Days

1 Sita Ram Prasad
754141,IOCL Paradip Refinery
,Administrative Building, Post-
Jhimani ,Via-Kujang Dist-
Jagatsinghpur Odisha

8 90

5118122174

तकनीक� �विश�Xयाँ /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

परे�षती//रपो@टeग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

=.सं./S.N
o.

परे�षती//रपो@टeग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity @डलीवर� के  @दन/Delivery
Days

1 Sita Ram Prasad
754141,IOCL Paradip Refinery
,Administrative Building, Post-
Jhimani ,Via-Kujang Dist-
Jagatsinghpur Odisha

20 90

5140390904

तकनीक� �विश�Xयाँ /Technical Specifications
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Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

परे�षती//रपो@टeग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

=.सं./S.N
o.

परे�षती//रपो@टeग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity @डलीवर� के  @दन/Delivery
Days

1 Sita Ram Prasad
754141,IOCL Paradip Refinery
,Administrative Building, Post-
Jhimani ,Via-Kujang Dist-
Jagatsinghpur Odisha

20 90

5144530022

तकनीक� �विश�Xयाँ /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

परे�षती//रपो@टeग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

=.सं./S.N
o.

परे�षती//रपो@टeग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity @डलीवर� के  @दन/Delivery
Days

1 Sita Ram Prasad
754141,IOCL Paradip Refinery
,Administrative Building, Post-
Jhimani ,Via-Kujang Dist-
Jagatsinghpur Odisha

4 90

=ेता  Jारा जोड़� गई �बड क� �वशेष शतh/Buyer Added Bid Specific Terms and Conditions
1. Generic
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OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to
25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original delivery
order and in cases where option clause is exercised during the extended delivery period the additional time
shall commence from the last date of extended delivery period. The additional delivery time shall be
(Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to minimum of 30 days.
If the original delivery period is less than 30 days, the additional time equals the original delivery period. The
Purchaser may extend this calculated delivery duration up to the original delivery period while exercising
the option clause. Bidders must comply with these terms.

2. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates (whichever
is lower), subject to the maximum of quoted GST %.

3. Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:

 a. Copy of PAN Card.

 b. Copy of GSTIN.

 c. Copy of Cancelled Cheque.

 d. Copy of EFT Mandate duly certified by Bank.

4. Generic

Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

5. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

6. Scope of Supply

Scope of supply (Bid price to include all cost components) : Only supply of Goods

7. Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012
issued by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by
concerned Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the
manufacturer of the offered product in case of bid for supply of goods. Traders are excluded from the
purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid for Services, the
bidder must be the Service provider of the offered Service. Relevant documentary evidence in this regard
shall be uploaded along with the bid in respect of the offered product or service. If L-1 is not an MSE and
MSE Seller (s) has/have quoted price within L-1+ 15% of margin of purchase preference /price band defined
in relevant policy, such Seller shall be given opportunity to match L-1 price and contract will be awarded for
percentage of 25% of total value.

8. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.    Bidder has to submit scan copy of duly signed and stamped or digitally signed copy of Technical spe
cification of IOCL and scope of supply as a token of acceptance.

7 / 20



2.    Bidder has to submit scan copy of duly signed and stamped or digitally signed copy of Technical deviatio
n sheet as “Nil” deviation, in case there is no deviation to our Technical specification.

3.    In case of any deviation to IOCL’s Technical specification, Bidder has to submit “Technical deviations” sh
eet mentioning all the Technical Deviations as per attached format given in special instruction to bidder. 
If the deviation sheet is not submitted along with bid it shall be treated as NIL deviation bid.

4.    Bidder has to submit the bid without any commercial deviations. Bid with commercial deviation shall
be rejected.

5.    Please note that any deviations/ reservations/ notes/ comments etc., givens elsewhere in the offer oth
er than the “Technical deviations” shall not be considered.

6.    The responsibility of downloading the tender documents including corrigendum, if any, and subsequent u
ploading of offer shall rest with the bidder.

7.    IOCL reserves the right to make any changes in the terms and conditions of Enquiry and to accept or reje
ct any or all the bids without assigning any reason and without incurring any liability to the affected bidd
er(s). Tender can be abandoned without assigning any reason and no compensation shall be paid for the 
efforts made by the bidder.

8.      Guarantee/warranty clause: Guarantee certificates shall be submitted and materials shall be guarantee
d for a period of 12 months from the date of Supply.

9.    In case of any conflict between PO text/ technical specifications/ drawings/ ITP, as such, the more stringe
nt requirement shall govern. However, the bidder should ask IOCL for clarifications before arriving at any
conclusion.

10. The bidder declares that none of the e-documents have been tampered with. In case of tampering of e-d
ocuments, the bid shall be rejected outright and EMD, if applicable, forfeited without prejudice to any oth
er rights or remedies available to IOCL.

 

11. If a bidder withdraws its bid within validity period for any reason, their bid shall not be further evaluated, 
and suitable penal action taken which may include EMD forfeiture and / or holiday listing action as per th
e discretion of IOCL.

 

12. The intimation to the bidders to match the price of the lowest bidder as per tender condition may be give
n to some/all accepted bidders. Please note that merely matching this price shall not confer on y
ou the right to get the order as the order shall be decided as per the terms of the tender i.e., 
the clause for splitting read with purchase preference clause, if any, mentioned in the tender document.

 

13. The bidders to quote competitive prices considering the fact that price negotiations, if required, to be hel
d with the lowest bidder only.

 

14. IOCL reserves the right to accept or prefer any tender or to abort the bidding process without assigning a
ny reason whatsoever.

 

15. Although normally the lowest responsive bid amongst the bids submitted by bidders and considered by I
OCL to be qualified and competent shall be preferred, IOCL reserves the right not to accept the lowest bi
d if in its opinion this is not in the interest of IOCL.

 

16. Consortium bids shall not be accepted unless specified in the tender.
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17. Negotiations will not be conducted with the bidders as a matter of routine. However, IOCL reserves the ri
ght to conduct price negotiations.

 

18. If a bidder withdraws its bid within validity period for any reason, their bid shall not be further evaluated, 
and suitable penal action taken which may include EMD forfeiture and / or holiday listing action as per th
e discretion of IOCL.

19. Bid Security Declaration (BSD) in lieu of EMD-  Applicable for this tender

Bid Security Declaration (BSD) shall, normally, be taken from bidders in lieu of EMD (Annexure-1). BSD s
hall also be taken from bidders who are otherwise exempt from submission of EMD (e.g. MSE / Start-up / 
any exempted bidder category bidders).

BSD undertaking shall state that the defaulting bidder may be debarred for a period of 6 months in case 
of stated breach. This period shall, however, be as per GeM terms and conditions.

Bidder has to submit Bid Security Declaration, on their Company Letterhead as per the attached format (
Annexure-1) In lieu of Earnest Money Deposit.

20. Forfeiture of EMD: Earnest Money shall be forfeited in the following circumstances:

 
i. In case the bidder tampers the tender document, alters / modifies / withdr
aws the bid suomoto after opening the bids (Technical bids in case of two bi
d system) within the validity period.
ii. In case the bidder submits false/fraudulent/fake/ forged documents.
iii. In case the tender is accepted, and the vendor fails to deposit the PBG or
to execute the contract.
 
In (i) and (ii) above the tender submitted by the bidder shall be rejected. In 
all the above cases suitable penal action may be taken which may include E
MD forfeiture and / or holiday listing action as per the discretion of IOCL. In 
case of procurement through GeM, relevant policy of GeM shall be applicabl
e.
If a bidder withdraws its bid within validity period for any reason, their bid s
hall not be further evaluated, and suitable penal action taken which may inc
lude EMD forfeiture and / or holiday listing action as per the discretion of IO
CL.
 

21.   Modalities to followed with respect to Bank Guarantee confirmation issued against PBG and 
EMD for Subject tender :-

 
Bidders may get the Bank Guarantee issued from any Bank recognized as S
cheduled Bank by Reserve Bank of India. Earlier, upon receipt of the Origina
l Bank Guarantee, IOCL was seeking confirmation of the same directly from 
the issuer Bank / branch to check the authenticity of instrument. However, f
or faster confirmation of the Bank Guarantee, henceforth Bidders to ensure 
that BG issuing bank will send SFMS in IFN 760COV (for any new Bank Guar
antee) and IFN 767COV (for any amendment in bank guarantee) through th
e SFMS Platform as per the mandatory fields given below.

Filed No Description   Value
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7034 Name of the Beneficiary Indian Oil Corporation limited

7035 Beneficiary IFSC ICIC0000007

7036 Beneficiary Branch Name a
nd
Address

ICICI Bank , 9A , Phelps Building,
Connaught Place, New Delhi‐110
001

7037 Sender to Received Informa
tion

IOCL9070

 
22. One Bid per Bidder: A Bidder shall submit only one bid in the same bidding process. A Bidder who sub

mits or participates in more than one bid will cause all the offers in which the bidder has participated to b
e disqualified. Alternative price bids are not acceptable.

 
By making a bid pursuant to the Tender Documents, the bidder / tenderer s
hall be deemed to have declared that the bidder / tenderer has not made a
ny other bid or a multiple bid as understood or deemed in terms of this clau
se.
 
All the multiple bids of a bidder shall be rejected and the Earnest Money De
posit for all such bids shall be forfeited, not by way of penalty or liquidated 
damages but by way of reimbursement of the pre-estimated costs likely to 
be incurred by the OWNER towards bidding process and in the scrutiny and 
evaluation of bids.
 

22.a Authorisation to submit bid:
 
In other than proprietary and branded item tenders, where the manufacturer has 
submitted the bid, the bids of its authorized dealer will not be considered and EM
D, if any, will be returned.
 
 
23. Invalid Tenders and tenders liable for rejection:

 
A Tender is liable for rejection in the following circumstances, if a bidder:
 

                      i.        Does not pay the EMD before deadline.

                    ii.        Does not fulfill minimum pre-qualification criteria as per the Tender Documents.

                   iii.        Stipulates the validity period less than what is stated in the Tender Documents and refuses to 
extend.

                   iv.        Stipulates their own conditions and does not agree to withdraw the deviations, rendering their
bid unacceptable.

                    v.        Does not submit bid in the prescribed format making it impossible to evaluate the bid.
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                   vi.        Indulges in tampering of tender documents.

                  vii.        Does not conform to any tender condition which stipulates non-conformance of tender conditi
ons as a rejection criteria.

                 viii.        Submits false/ fraudulent / forged documents.

                   ix.        Influences tender outcome.

 
24. Cartel Formation / Pool Rates/Bid rigging/Collusive bidding:

 
Cartel formation, bid rigging, collusive bidding are against the basic principl
e of competitive bidding and defeats the very purpose of open and competit
ive tendering system. Such practices are severely discouraged. Suitable ad
ministrative actions which include but no limited to rejecting the offers, holi
day listing action as per policy in vogue for breach of integrity may be
initiated in such cases.

 

25. Delivery Period:

For Supply: 90 days from date PO/LOA.     
 

IOCL reserves the right to reject any deviation to delivery terms not meetin
g IOCL’s requirement after giving one chance to the bidder to accept IOCL’s
requirement.

26. Pre-Qualification Criteria, PQC (Technical experience criteria): Applicable

 

Bidder to confirm Whether he is OEM (Original Equipment Manufacturer) of the Offered mate
rials. If not, bidder to submit certificate of authorized dealership/ distributorship/ channel-pa
rtnership from OEM

 
27.  Specific Brand Details: Applicable

 

Make SKF/FAG/NTN/TIMKEN/NSK/INA Only.

 

28.  Evaluation Basis: Item wise Lowest Cost.

 
 

29. TPI:  Third party inspection by any one of IOCL approved TPI agencies is Not 
Applicable for this tender.

 
30. Pre-Qualification Criteria, PQC (Commercial experience criteria) : Applicable

 

Proof of executed order(s) for “SUPPLY OF BEARINGS” by the bidder during the
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last five years ending on the last day of the month immediately preceding the mo
nth in which the original bid submission end date falls, should be considered as 
under:
 

(1) Copy of one executed order of value not less than Rs. 8,54,000.00;
(2) Copy of two executed orders each of value not less than Rs. 6,83,000.

00;
(3) Copy of three executed orders each of value not less than Rs. 5,13,000

.00.
FOR Destination price (Total landed cost  i.e., All inclusive of P&F, Freig
ht, TPI, Taxes and duties etc.) shall be considered for arriving at the execute
d order value.

 
The last date of order execution shall fall in the above-mentioned period.

 
Foreign Orders in currency other than USD shall be converted to USD on the
date of the said Purchase Order.

 
Proof of execution of experience criteria:
 
For fulfilling the experience criteria any one of the following documents ma
y be considered as valid proof for meeting the experience criteria:
 
i) Purchase Order along with Invoice(s) {with self-certification that supplies 
against invoice has been successfully executed}. Uploading the invoice(s) o
n the e-portal is considered as self-certification by the bidder that supplies 
against the invoices have been successfully executed to the required value.
ii) Purchase Order along with Bank Certificate indicating payment against th
e PO.
 
iii) Purchase Order along with Execution certificate by client indicating exec
uted order value. In case the execution certificate does not mention the exe
cuted value, the bidder shall have to submit other documents as mentioned
here indicating executed value.
 
iv) In case, bidder cites any reference of job executed for IOCL (bidder to cle
arly mention the IOCL PO number and PO date in their offer) and bidder has 
not / is not able to furnish documentary evidence, the internal records of IO
CL shall be considered against proof of fulfillment of commercial or technica
l experience criteria. LR date / RC (101/103 movement type in SAP) date (if 
LR date is not available in SAP) shall be deemed as date of execution.
 
v) In case multiple orders have been placed against a single rate contract a
nd the cumulative order value satisfies the PQC, it may also be considered, 
subject to submission of other documents as mentioned above. Multiple Ge
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M contracts against one GeM bid on a particular vendor is to be considered 
as a single PO for PQC evaluation.
 

vi) Acceptance of PQ Documents of related / unrelated parties shall be as follows:-

Sl. No
. Scenario Financial credentials Techno-commercial Experien

ce Criteria

1 A New Entity formed as a
result of merger of two e
ntities and the earlier ent
ity cease to exist

New Entity can use previous
financial credentials of any 
of the merged companies or
of its own.

New Entity can use previous e
xperience of any of the merge
d companies or of its own.

2(i) An entity (A) takes over
another entity (B) and B 
ceases to exists

Bidder can use previous fina
ncial credentials of compan
y taken over by bidder or of
its own.

Bidder can use previous experi
ence of company taken over b
y bidder.

2(ii) An entity (A) takes over 
another entity (B) partiall
y and the said part of ent
ity (B) vertical specific bu
siness vertical of B cease
s to exist.

Bidder cannot use previous 
financial credentials of spec
ific business vertical of com
pany taken over by bidder.

Bidder can use previous experi
ence of the business vertical w
hich has been taken over by bi
dder (not entire experience of 
entity B).

3 Parent company (bidder)
using the credentials of it
s subsidiary

Financial credentials of the 
bidding entity

Parent company can use the cr
edentials of its subsidiaries. In 
such case, additional surety to
be taken from parent and subs
idiary for joint and several res
ponsibility.

4 Indian subsidiary (bidder
) using the credentials of 
its Foreign Principals

Financial credentials of the 
bidding entity. In case the b
idding entity’s Audited Bala
nce Sheet (BS) is not yet m
ade, BS of the Parent Comp
any shall be acceptable.

Credentials of the Foreign Prin
cipals can be used. However, t
he foreign principal shall be re
quired to furnish a legally enfo
rceable undertaking that they 
shall be jointly and severally li
able, along with the bidder, for
the successful execution of the
order, if awarded.
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5 Demerger of an entity B 
from another entity A by 
virtue of Corporate re-str
ucturing exercise

Demerged entity can use th
e credentials of original/ par
ent entity (based on the me
rit and circumstances of the
cases like type of procurem
ent, nature of de-merger, n
umber of eligible bidders av
ailable etc) to satisfy the eli
gibility criteria in the tender
for 5 years from the date of 
incorporation of the new ent
ity.

Government regulations, if 
any, may be followed.

Demerged entity can use the c
redentials of original/ parent e
ntity to the extent of demerger
scheme as approved by the co
mpetent authority and subject 
to verification (based on the m
erit and circumstances of the c
ases like type of procurement, 
nature of de-merger, number 
of eligible bidders available et
c) to satisfy the eligibility criter
ia in the tender for 5 years fro
m the date of incorporation of 
the new entity. (However, sam
e experience cannot be used b
y the original entity).

6 A new entity formed has 
taken over all the assets 
and liabilities of the prop
rietorship concern or part
nership firm wherein one
or more of the Directors 
of the new entity were th
e proprietor or partners a
nd the erstwhile propriet
orship concern/ partners
hip firm has ceased doin
g business after taking o
ver of the business by th
e new entity.

The new entity can use the 
financial credentials of the e
rstwhile proprietorship conc
ern/partnership firm.

The new entity can use the ex
perience of the erstwhile

 

If JV is allowed in the tender, then the partner company on the basis of whom the JV qualify in the tender 
should have minimum 50% equity holding in JV. Such company shall provide undertaking that they will n
ot dilute their equity holding in JV till the execution of contract and defect liability period is over.

 
31. Pre-Qualification Criteria, PQC (Financial: Annual Turnover): Not Applicable

 
32. Notwithstanding any other condition / provision in the tender documents, bidders are required to submit 

complete documents pertaining to Pre-Qualification Criteria (PQC) along-with their offer.

 

IOCL reserves the right to complete the evaluation, with or without seeking any additional suppo
rting documents / clarifications.

 

33. Submission of authentic documents is the prime responsibility of the bidder. However, IOCL reserves the 
right to verify the PQC documents submitted by the bidder(s). For the purpose of verification, bidders sh
all submit complete client details with names, address, phone numbers and e-mail id with the understan
ding that IOCL may contact the bidder’s client to verify the PQC documents. Bidders may have to submit 
CA certified / notarized copy of PQC documents, as required by IOCL. Non submission of these document
s, if asked for, will lead to rejection of offer. Should IOCL decide to place order pending verification of
PQC documents, payment shall be made only after completion of order. If at any stage, the PQC docume
nts are found to be forged / false, suitable penal action shall be taken, which may include EMD forfeiture,
termination of order (wherever applicable) and holiday listing the vendor.
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INSTRUCTION TO BIDDER FOR TRANSPORTATION OF MATERIALS

Successful Bidder (Vendor) to dispatch the materials by any bank appr
oved road transporters. Necessary Road Permits/Way Bills is in the sco
pe of supplier. Materials should be booked on Freight paid basis and di
spatched on door delivery basis to our IOCL Paradip Refinery, Central s
tores.

SAFETY PRACTICES IN MATERIAL DISPATCH & TRANSPORTATION

Refinery being sensitive establishment from fire and safety point of view, therefor
e there are certain rule and regulation while entering the vehicle and personnel in
Central Stores, Paradip Refinery.
Vendor to ensure availability of required original and valid documents for entry of 
Vehicle carrying Consignment / Material inside the Refinery Premises like RC Book
, Insurance Papers, Fitness certificate of Vehicle (Tanker/Truck/Container),
Driving License and Cleaner's photo pass etc. at the time of dispatch of Materials 
& delivery at Paradip Refinery. Vendor to also ensure that the materials / supplies
under the PO are transported through registered common carrier only as per rele
vant provisions of the updated Road Act (Motor vehicle act 1988 & its latest upda
ted revision). This shall enable CISF at Paradip Refinery to allow them smoothly in
side Refinery due to security reasons and avoiding any hassles at Refinery Gate.
Truck / Tanker should report at IOCL gate by 8.30 am (excluding Sundays or holid
ays as per Refinery norms) in order to facilitate unloading at the earliest and rele
ase of trucks.
For Entry in Refinery Premises, Vehicle should be fitted with Spark Arrestor, Fire E
xtinguisher & back horn. Drives and Cleaner should wear PPE i.e. Shoes, Apron an
d Safety Helmets.
CNG / Two Stroke engine Vehicles are not allowed to enter the refinery p
remises. Please ensure to send the material in Non-CNG / Non-Two Strok
e Engine Vehicles only.
i) Motor vehicle act: Vehicles shall follow motor vehicle act 1988 & its latest updat

ed revision and all other applicable laws of land during transportation of the ma
terial from bidder’s works to Paradip Refinery.

ii) Successful Vendor to indicate the name of driver/khalasis on the lorry receipt/c
hallan etc. so that the same can be verified at the entry gate while allowing ent
ry by CISF.  khalasis (Cleaner) should have at least one ID card such as Aadhar 
Card , Bank Passbook , Driving License  etc. This is required for enhancing secu
rity measures for incoming material.

iii) Successful Vendor to also ensure availability of required original and valid doc
uments like RC Book,  Insurance Papers, Fitness certificate of Vehicle (Tanker/T
ruck/Container), Driving License and Cleaner’s photo pass  etc. at the time of di
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spatch of Materials & delivery at Paradip Refinery. This shall enable CISF at Par
adip Refinery to allow them smoothly inside Refinery due to security reasons a
nd avoiding any hassles at Refinery Gate. In case of non availability of original R
C Book in the vehicle, Notarised (True Copy) of RC Book will also be accepted. V
ehicle propelled by CNG/LPG or vehicles having less than 4 wheels viz. 3 wheele
rs etc. are not allowed in Refinery
  vi) Penalties for Violation / Non-adherence of safety procedures and practices (

Applicable for Tenders/Purchase Orders involving site work):
a) Violation of applicable Safety, Health and Environment related norm a pe
nalty of 
    Rs. 5,000.00 per occasion
b) Violation as above resulting in any physical injury, a penalty of 0.5% of th
e contract value (maximum of Rs. 2,00,000.00) per injury in addition to Rs. 
5,000.00 per occasion as in item a.
c) Fatal accident, a penalty of 1% of the contract value (maximum of Rs.10,
00,000.00) per injury in addition to Rs. 5,000.00 per occasion as in item a.
The vendor is advised to take appropriate insurance policy for the effective
implementation of the above penalty provision.
In case of accidents depending on the seriousness of injury etc. in addition t
o the hospitalization / treatment charges and group insurance amount, com
pensation shall be paid by the vendor to the affected person / his family me
mbers in presence of Engineer-in-charge as per Workmen Compensation Ac
t.

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

16 / 20



 

 

Vendor Invoice Management

Communication to Vendors

 

Dear Vendors,                                                                                       

 Indian Oil has been keeping its systems updated with latest developments and newest technologies to effici
ently add to the delight of our partner vendors. Many digitalization steps have been taken in the past and ha
ve been successfully implemented with the continuous support of partners.

 We are introducing Vendor Invoice Management system for centralized processing of invoices for su
pply of goods and services with an intent to further expedite the payment process. A centralized query mana
gement system including self-help is also being introduced for convenience of the vendors on tracking details
related to payments.

 

A.    Invoice Management System
 With effect from 04.07.2022, original copy of invoice raised on this office against SAP PO shall 

be submitted to the following address: -

Indian Oil Corporation Limited

IBM Building, 2nd Floor,

A 26, Rani Ramgarh Road,

Block A, Industrial Area,

Sector 62, NOIDA,

Uttar Pradesh-201309

Only Original Invoice along with supporting invoices for any reimbursement like freight & inspe
ction bills should be sent to the above address. The documents like Inspection Release Note, Test Certifi
cate, Bank Guarantee etc. in original should continue to be submitted to the  Office of supply or service.

 Invoice raised against order other than SAP PO/GEM Contract should continue be submitted to the offic
e of supply of Goods and services

             To achieve the full benefit of the newly introduced system, you are requested to note the following c
hanges in Invoicing and submission of the same: -

 Invoice Requirement - Physical

Digitally signed invoice uploaded through Vendor Portal is preferred. However, where vendor submi
ts the physical copy of the invoice, following points may be ensured: -

·         It should not be handwritten invoice.
·         It should be in English language only.
·         It should not be photocopy.
·         It should not be carbon copy.
·         It should not be Dot Matrix Print copy.
·         Invoice should not be damaged or tampered and should always be preserved

in original state.
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·         Writing of comments, remarks etc. on the Invoice may be avoided.
 

2.    Invoice Requirement - Content
·         Mention PO Number on Invoice where invoice is raised against SAP Order
·         Where SAP Order not issued, vendor should mention details of IOCL Officer li

ke email on whose order work has been executed
·         Invoice should be in line with Order conditions
·         Invoice should comply with applicable GST provisions including HSN/SAC Cod

e
·         Ensure that the address in Invoice is correctly mentioned as per Order includ

ing Company Code & Plant Code available on Order
·         In case where Vendor knows its SAP Vendor Code with Indian Oil, the same s

hould also be captured on the body of Invoice
 

3.    Price Reduction on account of Delay
·         Raise invoice after effecting Price Reduction on account of Delay in Invoice, 

wherever applicable.
·         In case where request for time extension has been submitted but not approv

ed by EIC, invoice still should be raised by reduced amount.
·         Subsequently, Vendor can issue Debit Note when time extension is granted 

after raising of invoice.
·         This process will eliminate the requirement of credit note for GST accounting

and consequential delay in processing payment of the entire amount due to c
omplication of GST input credit.

  
4.    Other Requirements

·         Ensure that Bank Guarantee, wherever applicable, has been submitted at
local office of the place of supply/ service as per required format

·         Ensure submission of all the documents at local office of the place of sup
ply/ service in line with conditions of the contract

 

B.    Query Management System
 For expeditious resolution of queries from the vendors, Round the clock Self-help tool (BOT), Webform, D

edicated Email and 9 to 5 Helpdesk have been introduced, details of which are as under: -

Email VIMHelpdesk@indianoil.in

Helpdesk Phone +91 120 6730555

 

In order to further enhance the Vendor Experience, a Web-based self-help Chatbot “ Indu” has been d
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eveloped.  

Key features include status of invoice, payment details including deductions, if any, and the UTR details c
hecked in the below link

https://apps.indianoil.in/vim/resources/out/index.html

.

9. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

अ&वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their Competent
Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its outcome, and
consequences thereof including any restriction arising in the bidding process due to these ATCs and including the
modification of technical specifications and / or terms and conditions governing the bid.All representations /
grievances pertaining to the ATC clauses shall be raised with the buyer organization directly and not with GeM.If
any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid & resultant contract shall be
treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel the bid forthwith, without
issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such Custom
/ BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such suspension
period has already expired.

4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy of
the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the same
must be added through bunching category based items or by bunching custom catalogues or bunching a
BoQ with the main category based item, the same must not be done through ATC or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
bid, they can raise their representation against the same by using the Representation window provided in the bid
details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such representations
and would not be allowed to open bids if he fails to reply to such representations.
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All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on
Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall
continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is contradicted
by the conditions stipulated in Service Level Agreement specific to said Service, then it will over-ride
the conditions in the General Terms and Conditions.

यह �बड सामाiय शत8 के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामाiय शत8 के खंड 26 के संदभ% म) भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 5ितबंध के संबंध म)
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म) �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
सYम 5ािधकार� के पास पंजीकृत हो।�बड म) भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा @कए जाने व
इसका अनुपालन न करने पर अनुबंध को तUकाल समा] करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms of GeM
GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land border
with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of
this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---धiयवाद/Thank You---
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