95 g&ar/Bid Number: GEM/2026/B/7113406
GeM Vlome—

) o Azadl ” fedis /Dated: 14-01-2026
x er Ter a
’ e Markelp!ace Amrit Mahotsav

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc A9 fr ad@/a#7a /Bid End Date/Time | 04-02-2026 21:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

04-02-2026 21:30:00

93 Qe AUar (s A i afi@ &) /Bid Offer

Validity (From End Date) 0 (Days)

FAGA/TST W IAA/Ministry/State Name Tamil Nadu

faser & @97/Department Name Socigl Welfare And Nutritious Meal Programme Department
Tamil Nadu

WIS H AF/Organisation Name World Bank Icds Project lii

FrAteT 1 1H/Office Name Chennai, Tamil Nadu

Pl &rdl/Total Quantity 11164

aqEg goft /ltem Category Television (V3) (Q2) , Bluetooth Speaker (V3) (Q2)

fast @ geaa taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the | 690 Lakh (s)
bidder (For 3 Years)

et 3uor fAAtar @ e AR (1T 3 ant

5582 Lakh (s)
&l)/OEM Average Turnover (Last 3 Years)

30l/8A a1 & fow 3T faord gHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

THATHUAS F foT 3gHa & auf 3R A3 A Fe uga
&1 315 €/MSE Relaxation for Years of No
Experience and Turnover

eI & AT 31gya & auf 3K <3N’ A ge vara
&1 315 & /Startup Relaxation for Years of No
Experience and Turnover

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in

fahar & AR 3T gFAdSi/Document required ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
from seller (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iieT TRaEd A dA fhdell 9 fhar Sirew &1 /

Number of Auto Extension count

fa9ra uedla /Past Performance

50 %

e ¥ Ry Aarsh afsha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Two Packet Bid

wAfA® 3curg Aofi/Primary product category

Television (V3)

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

3HAd WAT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

fafeTor 3mavasd (g Aderor uritieor /o & wry

qd Usiighd TSI gIT)/Inspection Required (By No

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

ACTEA Ws/Arbitration Clause

No

gele W3/Mediation Clause

No

SUASY fAaU/EMD Detail

Tsarsoil da/Advisory Bank

State Bank of India

suard TfA/EMD Amount

1395500

sdidish faarur /ePBG Detail
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TsarseiT da/Advisory Bank

State Bank of India

required (Months).

SIS ufaeia (% )/ePBG Percentage(%) 5.00
Siersh fr 3marges 3@fd (AE) /Duration of ePBG 38

(a). S & ordlf & TR STHL T & FTge =T B TARIT FIRY & T s & Ty 37 AT eTardst Tedd i & Tawas
BTN F AT had aEgH b fow o JAT Fart & forw dar gerdr STt ¥ g & U &1 crariRAt A g9 Afd IR d
aTER @M 11 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy.

(b).$uard) 3R Furga ST TR, STl T rag &l &, emenef & uar 3 @ @rfkw| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :
HOD

Social Welfare and Women Empowerment Department, Directorate of ICDS, Chennai, Tamil Nadu -113

(Director Cum Mission Director)

fasrsi1/Splitting
rarsT=/Splitting Applied Yes
Arelieraratt &1 31fedsd T, Sas g 36
enfea fear a1 ghar &1/ Maximum No. Of 2

Bidders Amongst Which Order May Be Split

s Aacs 3@ ard W naTRa & 6 ala @

Faifedy @ faaRa foear srwem / Split Criteria based
on which quantity will be distributed

Splitting will be done based on Competent Authority
decision

TATES @i adIda/MSE Purchase Preference

THTHS Wi aiIdr/MSE Purchase Preference

No

TSNS Wl ali™dr / MIl Purchase Preference

THITSIMS WE aaar / MIl Purchase Preference

Yes

AF 3 R Rkt & @l F wafdear, afy

3dd Hed L1+X% dd & e H § / Purchase

Preference to MIl sellers availabele upto price
within L1+X%

20

AF 34 sfear wlig # wufdear & fow fas &

F 3fedd gfaerd / Maximum Percentage of Bid
quantity for Mll purchase preference

25
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FIITD TAE (Rh-3T-3f3a1 T UATHPT) 3T
2017 & 3THIT Had FIH 1/FAH 2 &b FAAT
Q3T T & Fraferd Hr sgafa & s
16.09.2020 (THAI-FHAT T MG v @) / Allow Yes, in compliance with the MIl ORDER : DPIT Order(as

participation only from Class 1/Class 2 local amended and applicable time to time)
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Television (V3) ( 5582 pieces )
(sparar: Aof 1 3R Aol 2 & TAET 3Mgfdedt & ¥ 7 JEA WH FA & faw 3maTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required

Yes

doeiid ARPAT /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

faaRoT/Specification

AR & arer /Specification
Name

@5 & fAT 3Mavad AT HeT /Bid Requirement
(Allowed Values)

Product
Characteristics

Duty Cycle of Product
(Number of operation hours
per day X number of days in
week)

8x7,16 x7

Native Resolution of Display
(Pixels)

Full HD (1920 x 1080), Ultra HD (3840 x 2160)

BEE Star Rating of the
product

1 Star, 2 Star, 3 Star, 4 Star, 5 Star Or higher

Display
Characteristics

Diagonal Display Size (in
inches)

Between 40 and 45 (101.6 and 114.3 cm)

Display Technology

LCD (Liquid Crystal Display), LED (Light Emitting
Diode)

Type of Backlight in Display
Technology

Edge-lit LED, Direct-lit LED, Full-array LED, OLED
(Organic LED)

Peak display brightness in
product (in nits)

Between 200 and 300, Between 300 and 400,
Between 400 and 500, Between 500 and 600,
Between 600 and 700, Between 700 and 800,
Between 800 and 900, Between 900 and 1000

Additional Specification Parameters - Television (V3) ( 5582 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

BIS Certificate

Mandatory as per IS 616:2017 Prevailing Standard

Warranty

The Device should cover 3 years warranty inclusive of Standard Warranty

* Bidders offering must also comply with the additional specification parameters mentioned above.

A /Raiféar 3w g2 ar/Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/_zjReFtwEdAC2ebV-YYNZPnvqzrF_IoP45nbmpI6r1Q

. R /Raiféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
600113,NO 1,Pammal Nalla
1 Anbu Rajan Thambi Street,MGR 5582 90
Road,Taramani,CHENNAI.

Bluetooth Speaker (V3) ( 5582 pieces )
(sparer: Aoft 1 3R Aot 2 & ¥l 3ngfdedt & &0 I 3T UH FA F AT 3mavFEH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required

Yes

deeiid ARPAT /Technical Specifications

* S el Tafdf® & 318/ As per GeM Category Specification

faaRuT/Specification

AR & arar /Specification
Name

s & faw 3meaRas 31gAd 7 /Bid Requirement
(Allowed Values)

Generic Parameters

Speaker Type

Bluetooth Speaker, Bluetooth Subwoofer

Total Power Rating (RMS)
(in Watt)

55-60, 70-75, 75-80, 80-85, 85-90, 90-95

Amplifier Class

Class A, Class B, Class AB, Class D, Class G, Class H
Or higher

Latest Bluetooth Version
Supported

5.0, 5.1, 5.2, 5.3 Or higher

Construction

Mounting Type of Speaker

Floor-standing, Wall-mounted

Additional Specification Parameters - Bluetooth Speaker (V3) ( 5582 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

Warranty

2 years or higher

Accessories

AC adaptor with Power card, Play back control and Remote Control

* Bidders offering must also comply with the additional specification parameters mentioned above.

RN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

%.9./S.N
0.

R/ Raféar

31 /Consignee
Reporting/Officer

qdr/Address AT /Quantity

el & f&aa/Delivery
Days
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/_I2Vi0tg5O8KqtQwUBYTeD0F3pzfn6KKilkaeOc26QM

. R/ Raféar .
%.4./S.N /Consignae qar/Address FT /Quantity %@aﬂa‘?g/:ellvery

Reporting/Officer

600113,NO 1,Pammal Nalla
1 Anbu Rajan Thambi Street, MGR 5582 90
Road,Taramani,CHENNAI.

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Sample Clause

After award of contract - Successful Bidder shall have to get advance sample approved from buyer before
bulk manufacturing / starting bulk supplies. Successful Bidder shall submit

1

samples for Buyer's approval, within 7 days of award of contract. Buyer shall, as per contract specifications
framework, either approve the advance sample or will provide complete list of modification required in the
sample within 7 days of receipt of advance sample. Seller shall be required to ensure supply as per
approved sample with modifications as communicated by Buyer. If there is delay from buyer side in
approval of advance sample - the delivery period shall be refixed without LD for the period of delay in
sample approval. In case, the sample is found to have major deviations / not conforming to the Contract
specifications, the buyer at its discretion may call for fresh samples for approval before allowing bulk
supplies or may terminate the contract after notifying the deviations to the seller.

Unless otherwise provided in the contract, all samples required for test shall be supplied by the contractor
free of cost. Where under the contract, the contractor is required to submit an advance sample, any
expenses incurred by the contractor on or in connection with the production of stores in bulk, before the
sample has been approved unconditionally shall be borne by the Seller and he shall not claim any
compensation in the event of such sample being found unacceptable by the Buyer / Consignee.

3. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

4. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Director cum Mission Director, ICDS
payable at
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Chennai

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

5. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

6. Generic
Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 3 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

7. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

8. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

SN Clauses

Any enhancement in the cost due to change in Tax will have to be borne
1 by the bidder.

All items should be delivered directly to 5582 Anganwadi Centres located
2 across the State and the same should be installed and commissioned by p
roviding necessary electrical provision without any charges. .

The bidder should have supplied same or similar category of products in Si
3 ngle Order contract for a value of Rs.10 crore to any Central / State Gover
nment / PSUs in any one of the last three years.

A The warranty will be commence from the date of installation and commissi
oning.

5 The bidders shall sign on all the Statements, documents, certificate upload
ed by them owning responsibility for their correctness / authenticity.

6 The bidder should submit the quote for only one make and model.
Multiple options are not acceptable.

In case the bidder is not an OEM, the Bidder should submit the Manufactur
7 er authorization letter from the Original Equipment Manufacturer (OEM) for
the offered product mentioning the Name, Full Address, e-mail id, Phone N
umber, Bid number and Date

The bidder should supply detailed operation and maintenance manual for
8 each appropriate unit of the supplied items and the same should be in En
glish or Tamil Language.

The bidder / OEM should have functional service centre in all Districts of T
amil Nadu. The service centres of LED TV with legal agreement active for
9 the last one month before date of publishing of bid (Agreement copies) de
tails should be uploaded along with the bid document.
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10

The successful bidder has to supply, install & maintain all the items
including re-installation of operating system and other applications in cas
e gets corrupted. In case, the supplied items are down and not working, s
ame should be repaired and restored for normal functioning as per agreed
service level requirements. Failing with penalty will be recovered from Pe
rformance Security.

11

The department may ask the bidders to demonstrate their offered devices
before the Director cum Mission Director, ICDS.

12

Persistent complaints from the User Department during the warranty peri
od relating to the improper service will be sufficient ground for the Depart
ment to blacklist the successful bidder from participating in the future ten
ders.

13

The successful bidder should have a valid GST registration in the State of
bid inviting Authority. If not, the successful bidder should register with Ta
mil Nadu GST department within 15 days of the Award of Contract. If the s
uccessful bidder fails to register with Tamil Nadu, for obtaining the GST re
gistration Number within 15 days of Award of Contract, then the Award of
Contract will be cancelled. The EMD and Security Deposit will stand forfeit
ed. The successful bidder should raise the invoices with the Tamil Nadu G
ST registration number only.

14

The bidders should submit One set of sample of each item at free of cost (
which will not be returned) before end date and time of the bid. The bid
will not be considered for opening of Finance bid in case the bidder fails to
submit samples within the prescribed time. Samples through Courier / Post
al will not be accepted.

15

The bid prepared by the Tenderer as well as all correspondences and doc
uments relating to the tender shall be in English language only. The docu
mentary evidence / certificates submitted along with the tender document
in any other language other than English or Tamil should be translated in

English and should be notarised after the publishing date of bid, the same
should also be duly enclosed along with the document.

16

Neither the Bidder nor the OEM of the quoted item shall not have been bla
cklisted, debarred, involved in non-performance issues, or had their Perfor
mance Bank Guarantee (PBG) forfeited by any State Government, Central
Government, or Public Sector Undertaking (PSU) during the last three (3)
years as on the last date of bid submission.

17

The Bidder should have positive net worth. The bidder should provide posi
tive net worth certificate issued by Chartered Accountant along with valid
UDIN as proof for having Positive Net worth obtained within a year before
the date of notification of bid.

18

The Bidder / OEM must have a valid BIS Registration, Bureau of Energy Effi
ciency (BEE) Certificate, and Restriction of Hazardous Substances (RoHS)
certificate for the products offered. The Bidder / OEM must provide 1896E
& SO 1897 E certification if this certification covers under BEE certification
then OEM should submit the valid undertaking letter.

19

The Bidder / OEM must have a valid ISO 14001:2015 (Environmental Mana
gement System) certificate and copy of the same has to be furnished alon
g with the bid.
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20

The GST registration certificate should be in the name of the bidding entity
itself. Copy of GST registration certificate should be enclosed and also to p
roduce the proof for having filed the GST returns along with the bid docum
ent for the same for the last 36 months before the date of bid inviting date

21

The bidder should have satisfactory supplied the same or similar items to
a minimum of 200 delivery point in any one of the last 3 years i.e 2022-20
23, 2023-2024 and 2024-2025 to any Central / State Government Departm
ents, Central / State Local Bodies, Central / State Boards. The bidder shoul
d submit the proof for having delivered same or similar items to 200 delive
ry points. Deliveries made through India Post / Courier will not be considere
d

22

Since, the items are to be delivered to 5582 Anganwadi Centres across the
State of Tamil Nadu for which the bidder should have sufficient transportat
ion facilities. Necessary valid documentary evidence (or) agreements exec
uted with transporters should be uploaded.

23

Past Performance: The Bidder and its OEM should have supplied same or s
imilar Category Products for 50% of bid quantity of primary product (TV) 1.
e. 2791 pieces in at least one of the last three Financial years before the bi
d opening date to any Central / State Govt Organization / PSU / Public Liste
d Company.

24

In case of any clarifications, the bidders may seek clarification before 72 h
ours of the bid end date through GeM email id buycon2.wbipi.tn@gembuye
r.in or alternate e-mail id icdsnmp@gmail.com.

25

The specification of the products such as LED TV, Stabiliser, 2.1 Speaker wi
th amplifier, and 8 GB pen drive should strictly adhere to the ATC documen
t uploaded by the Buyer along with this bid. The cost of LED Television is in
clusive of Stabilizer and 8 GB Pen drive.

10.

11.

12.

13.

. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Generic
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jan/GEM_2026_B_7113406/CLM0010/TVicds_039ffc39-a22c-4cfc-a5011768406525010_consigneeicds.pdf

14.

15.

16.

17.

18.

19.

20.

21.

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 15 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
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seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

22. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

23. Generic

The successful bidder has to supply all essential accessories required for the successful installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice,
following accessories must be part of supply and cost should be included in bid price:

Cost included in bid price

24. Certificates

To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports on the
date of bid opening (to be uploaded with bid):

As per Bid Document

o/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

© N o v oA
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case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig 9 @rar=g oraf & 3igeiag ot @ & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & T H AT & WY HH T AN a aral g7 & A § wiig W ufdey & g9y &
T & YT HqH ol TS I drel o & s o =X 50 @Al & [ ¢ & fow it o3 gom 59 a8 @3 & aren
qeTA WITAHY & wH Uohgpd allfds & oo o §AT s &l g8 Fgureld Bl eem 3R S o ared awon fRe S
T FHD AWl o Pl W AT Bl dehlel AT ¥l AR FIfed b AR M T Hel HILars & 3TUT 29T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---gare/Thank You---
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