GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s gwar/Bid Number: GEM/2026/B/7137284
fedich /Dated: 03-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

16-02-2026 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

16-02-2026 11:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Railways

faswar @ AT/Department Name

Indian Railways

IS H AFA/Organisation Name

South Central Railway

PRIt 1 ATAA/Office Name

Principal Chief Material Manager Secunderabad

a&q 4ol /Iltem Category

Facility Management Service - Outcome Based

31y 3@ /Contract Period 2 Year(s)
THATHUAS F foT 3gHa & auf 3R A3 A Fe uga

&1 315 ¥/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 3ga & auf 3K e=i30R A g vara

#r a1 & /Startup Relaxation for Years of No

Experience and Turnover

fashar & AP 3T gEAdsi/Document required

from seller

Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 3T ARTHRT g 3Ues fhT T gTArdsit &l
fAfder 3 swmer A arer @it [AfderaRt & fgarer
aqed €2 WG A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

95 dana & o W Td: Jd dea & o

3mags @5 i & / Minimum number of

bids required to disable automatic bid
extension

¥ers sl /7 Number of days for which Bid
would be auto-extended
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{95 faawui/Bid Details

3iTer T 31RAhpadA el T fhar Srew &1 /

Number of Auto Extension count

9z O Ray Hereh afha fpar/Bid to RA enabled

No

95 @ ysR/Type of Bid

Single Packet Bid

dehelichl Feichel & GRIT Tehelichl TAEIHIUT ]

HAJAT AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
garfad @S fea /Estimated Bid Value 1208686.08

AP ugfd/Evaluation Method

Total value wise evaluation

ACIEA Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suasdr IfRA/EMD Amount

24180

$ifsh faavoT /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaRid (% )/ePBG Percentage(%) 5.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 26

(a). SIH P Al &b IFFAR STHE Fe &b FTgd AT Bl FATAT I & fow s & @1y du Fa@fdia geards
HSIR & I badt aEgHT &b fow a1 2 Jar3it & forw Jar verdr $THEr & Fe & urT §| rarikar o 59 Afd F g F
T WM I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy.

(b).3uad) AR TUTEa ST T, e Tg I gl &, aneneff & ue 3 @t arfgw| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

st /Beneficiary :
PFA/SCR

PFA/SCR Secunderabad, Indian Railways, South Central Railway, Ministry of Railways

(Pfa/scr)

arelt fasraar onay A& foRar a1/ Bid splitting not applied.

TANMEHTS 31qarei-i/MIlI Compliance

TE]d XA ©| THTHS
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THIMSITS Hgare=t/MIl Compliance Yes

THTEs @l aAadi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

g 3R oY 3TH7 FA 30T AAAHT B TG 7
wAfHedr, I sAd HeT L1+X% dd & @ F &/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%

e IR oY 37 B @Wie A wAFGA $ fov |9

T AT w3 TA Ufard / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

AR deaar /3maas 3a/Additional Qualification/Data Required

Details of the premise:1769084090.pdf

Scope of work:1770120341.pdf

Facility Management Service - Outcome Based ( 9557 )

dmetidhr fafRfPAr /Technical Specifications

faero1/ Specification ¥4/ Values
PR / Core
Type of Premises Railway Recruitment Board Secunderabad
Type of services required HOUSEKEEPING SCH | Inside RRB Administrative Block
Cost for Consumables/ Materials || Consumables to be provided by service provider (inclusive in contract cost)
Service component Cleaning of Office rooms sweeping and mopping dusting of chairs tables
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8870120/1769084090.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8870120/1770120341.pdf

faaRu1/ Specification

3/ Values

us3iiad /Addon(s)

3ifaf fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

FHIS.N Wi/ Raféar Fareet 6 arr AR Jravaaar
’ t') " || 31R@rd /Consignee udr/Address [/ Total area /Additional
] Reporting/Officer in sq. ft Requirement

500017,0ffice of Railway
Recruitment Board, Beside e No. of months

1 Selvakumar M IRISET Sports complex, South 9557 within the contract
Lallaguda. Ph.No. 9701370641, period : 24
Email Id: dsrrbsc@gmail.com.

Facility Management Service - Outcome Based ( 664 )

deeiid ARPAT /Technical Specifications

faavo1/ Specification

A/ Values

#R / Core

Type of Premises

Railway Recruitment Board Secunderabad

Type of services required

HOUSEKEEPING SCH Il RRB Outside

Cost for Consumables/
Materials

Consumables to be provided by service provider (inclusive in contract cost)

Service component

Sch lIA Cleaning and Sweeping of car garages parking area dustbin and
security room

us3iial /Addon(s)

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

TSN Wi/ Rarféar warger & A 3R 3maRdar
’ t') " || 3R@rd /Consignee udr/Address / Total area /Additional
] Reporting/Officer in sq. ft Requirement
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e R FarerEt & AR 3RS
A IRAHY /Consignee qdr/Address / Total area /Additional
o. . .
Reporting/Officer in sq. ft Requirement

500017,0ffice of Railway
Recruitment Board, Beside e No. of months

1 Selvakumar M IRISET Sports complex, South 664 within the contract
Lallaguda. Ph.No. 9701370641, period : 24
Email 1d: dsrrbsc@gmail.com.

Facility Management Service - Outcome Based ( 14594 )

dmetidhr faRPAr /Technical Specifications

faaRu1/ Specification

I/ Values

#R / Core

Type of Premises

Railway Recruitment Board Secunderabad

Type of services required

HOUSEKEEPING SCH Il RRB Outside

Cost for Consumables/ Materials

Consumables to be provided by service provider (inclusive in contract cost)

Service component

Sch 1IB Sweeping of Roof area

ws3ii /Addon(s)

AR AR grards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

/SN TR/ R féar Faret S A 3ARE JMaRuHar
T ARAHY /Consignee Uci/Address / Total area /Additional
o. P p
Reporting/Officer in sq. ft Requirement

500017,0ffice of Railway
Recruitment Board, Beside e No. of months

1 Selvakumar M IRISET Sports complex, South 14594 within the contract
Lallaguda. Ph.No. 9701370641, period : 24
Email Id: dsrrbsc@gmail.com.

Facility Management Service - Outcome Based ( 10114 )

doeiidr ARPAT /Technical Specifications

faavur/ Specification

e/ Values

@ / Core

Type of Premises

Railway Recruitment Board Secunderabad

Type of services
required

HOUSEKEEPING SCH Il RRB Outside
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faawur/ Specification

cd/ Values

Cost for Consumables/
Materials

Consumables to be provided by service provider (inclusive in contract cost)

Service component

Sch lIC Cleaning of lawn Area trimming of trees clearing debris watering trees with
required equipments tools

us3iil /Addon(s)

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

5 /S.N W/ Raiféar gt & A 3fAN® 3aRTHar
A IRAHY /Consignee qdr/Address / Total area /Additional
o. : :
Reporting/Officer in sq. ft Requirement

500017,0ffice of Railway
Recruitment Board, Beside e No. of months

1 Selvakumar M IRISET Sports complex, South 10114 within the contract
Lallaguda. Ph.No. 9701370641, period : 24
Email Id: dsrrbsc@gmail.com.

Facility Management Service - Outcome Based ( 5939 )

daeidh RARPAT /Technical Specifications

faaRu1/ Specification

3/ Values

@R / Core

Type of Premises

Railway Recruitment Board Secunderabad

Type of services required

HOUSEKEEPING SCH Il RRB Outside

Cost for Consumables/ Materials

Consumables to be provided by service provider (inclusive in contract cost)

Service component

Sch IID Cleaning road area

us3ii /Addon(s)

sifafs fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3 /Consignees/Reporting Officer and Quantity

R/ Raféar

3@ /Consignee
Reporting/Officer

@%.9./S.N
0.

Udr/Address

AT 6 A
/ Total area
in sq. ft

fafked maasar
/Additional
Requirement
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e R FarerEt & AR 3RS
A IRAHY /Consignee qdr/Address / Total area /Additional
o. . .
Reporting/Officer in sq. ft Requirement

500017,0ffice of Railway
Recruitment Board, Beside e No. of months

1 Selvakumar M IRISET Sports complex, South 5939 within the contract
Lallaguda. Ph.No. 9701370641, period : 24
Email 1d: dsrrbsc@gmail.com.

Facility Management Service - Outcome Based ( 4585 )

dmetidhr faRPAr /Technical Specifications

faaRu1/ Specification

I/ Values

#R / Core

Type of Premises

Railway Recruitment Board Secunderabad

Type of services required

HOUSEKEEPING SCH Il RRB Outside

Cost for Consumables/ Materials

Consumables to be provided by service provider (inclusive in contract cost)

Service component

Sch IIE Cleaning of Open Place

ws3ii /Addon(s)

AR AR grards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

/SN TR/ R féar wareat $ A AN aeaHar
T ARAHY /Consignee Uci/Address / Total area /Additional
o. P p
Reporting/Officer in sq. ft Requirement
500017,0ffice of Railway
Recruitment Board, Beside e No. of months
1 Selvakumar M IRISET Sports complex, South 4585 within the contract
Lallaguda. Ph.No. 9701370641, period : 24
Email Id: dsrrbsc@gmail.com.
Facility Management Service - Outcome Based ( 2 )
doeiidr ARPAT /Technical Specifications
fadaRo1/ Specification =/ Values

@ / Core

Type of Premises

Railway Recruitment Board Secunderabad

Type of services required

LAUNDRY SERVICE SCH IlIl Washing & Ironing
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faaRu1/ Specification

3/ Values

Cost for Consumables/ Materials

Consumables to be provided by service provider (inclusive in contract cost)

Service component

Sch llIA Washing Bed sheets

us3iid /Addon(s)

31fafRe AR exardst /Additional Specification Documents

W /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

/SN Wi/ Raféar Fareaat $ @ AN IaeaHar
’ ;) ) A#RAHY /Consignee Uci/Address / Total area /Additional
. Reporting/Officer in sq. ft Requirement

500017,0ffice of Railway
Recruitment Board, Beside e No. of months

1 Selvakumar M IRISET Sports complex, South 2 within the contract
Lallaguda. Ph.No. 9701370641, period : 24
Email Id: dsrrbsc@gmail.com.

Facility Management Service - Outcome Based ( 8)

doeiid ARPAT /Technical Specifications

@1/ Specification

A/ Values

&I / Core

Type of Premises

Railway Recruitment Board Secunderabad

Type of services required

LAUNDRY SERVICE SCH Il Washing & Ironing

Cost for Consumables/ Materials

Consumables to be provided by service provider (inclusive in contract cost)

Service component

Sch llIB Washing pillow covers

us3iial /Addon(s)

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

R/ Raféar

3R /Consignee
Reporting/Officer

%.4./S.N
0.

YT Y AT

qdr/Address / Total area

in sq. ft

3R 3maasar
/Additional
Requirement
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e R FarerEt & AR 3RS
A IRAHY /Consignee qdr/Address / Total area /Additional
o. . .
Reporting/Officer in sq. ft Requirement

500017,0ffice of Railway
Recruitment Board, Beside e No. of months

1 Selvakumar M IRISET Sports complex, South 8 within the contract
Lallaguda. Ph.No. 9701370641, period : 24
Email 1d: dsrrbsc@gmail.com.

dmetidhr faRPAr /Technical Specifications

Facility Management Service - Outcome Based ( 25 )

faaRu1/ Specification

I/ Values

#R / Core

Type of Premises

Railway Recruitment Board Secunderabad

Type of services required

LAUNDRY SERVICE SCH Il Was

hing & Ironing

Cost for Consumables/ Materials

Consumables to be provided by service provider (inclusive in contract cost)

Service component

Sch llIC Washing of sofa and chair covers window curtains

ws3ii /Addon(s)

AR AR grards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

/SN TR/ R féar Faret S A 3ARE JMaRuHar
T ARAHY /Consignee Uci/Address / Total area /Additional
o. P p
Reporting/Officer in sq. ft Requirement

500017,0ffice of Railway
Recruitment Board, Beside e No. of months

1 Selvakumar M IRISET Sports complex, South 25 within the contract
Lallaguda. Ph.No. 9701370641, period : 24
Email Id: dsrrbsc@gmail.com.

doeiidr ARPAT /Technical Specifications

Facility Management Service - Outcome Based ( 662 )

faaRu1/ Specification

A/ Values

@ / Core

Type of Premises

Railway Recruitment Board Secunderabad

Type of services required

HOUSEKEEPING SCH IV Intensive cleaning of toilets
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fadaRo1/ Specification =/ Values

Cost for Consumables/ Materials || Consumables to be provided by service provider (inclusive in contract cost)

Service component Intensive cleaning of toilets 2 times a day

us3iid /Addon(s)

31fafRe AR exardst /Additional Specification Documents

W /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

FGIS.N TR/ Raféar Faret i HRARE JMaRTHA
3@ /Consignee Uci/Address / Total area /Additional
o. Reporting/Officer in sq. ft Requirement

500017,0ffice of Railway
Recruitment Board, Beside e No. of months

1 Selvakumar M IRISET Sports complex, South 662 within the contract
Lallaguda. Ph.No. 9701370641, period : 24
Email Id: dsrrbsc@gmail.com.

»ar g shdr o Rz i favw o f/Buyer Added Bid Specific Terms and Conditions

1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

[A] Service Description:
South Central Railway invites Open tender through GeM portal from eligible agencies for the work:“ Outs
ourcing of Housekeeping activity at Railway Recruitment Board , Secunderabad (RRB/SC)".

This tender corresponds to Housekeeping activity at RRB/SC on outcome based for a period of TWO years

The contract shall be on a comprehensive basis, inclusive of Consumables to be provided by service provi
der (inclusive in contract cost)

1.0. The Schedule wise Estimate for Outsourcing of Housekeeping activities in the Premises of RRB/SC shal
| be as following:

Sche | Sub | Description Total Area o | Estimate | Number o | Total cost per mo
dule | sche r Number of | Rate per | f days per | nth (INR. incl. of G
dule Items SFT/Rate | month ST)
per Item
(INR. incl.
of GST)
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Sch Inside RRB Administrative Block
|
Cleaning of Office rooms sweepin | 9557.36 SFT | 1.89 26 18062.73
g & mopping dusting of chairs, ta
bles.
Sch RRB Outside
Il
A Cleaning & Sweeping of ca | 664 SFT 1.14 26 756.96
r garages, parking area, d
ustbin & security room
IIB Sweeping of Roof area 14594 SFT 0.64 4 9340.16
|[® Cleaning of lawn Area, tri 10114 SFT 0.64 26 6472.96
mming of trees, clearing d
ebris, watering trees with r
equired equipment tools.
IID Cleaning road area 5939 SFT 1.28 26 7601.92
IE Cleaning of Open Place 4585 SFT 1.28 26 5868.80
Sch Washing & Ironing
I
A Washing Bed sheets 2 items 7.27 15 14.54
B Washing pillow covers 8 items 3.24 15 25.92
[[[@ Washing of sofa & chair co | 25 items 5.57 4 139.25
vers, window curtains
Sch | | Intensive cleaning of toilets
Y
Intensive cleaning of toilets (2 tim | 662 SFT 3.14 26 2078.68
es a day)
Total per month (I, II, lll, & IV) (inclusive of 18% GST) 50361.92
For 24 months (inclusive of 18% GST) 1208686.08

Total estimated value Per month= Rs.50,361.92
Total estimated value for 24 months = Rs.12,08,686.08

NOTE :
i) Total Amount (Formula) for Schedule I, Il & IV : Total area in sq. ft*Rate per Sqft. per month*No. of mont

hs within the contract period

ii) Service providers may please note that the following unit should be considered while quoting the bid as
in schedule - Il (sub-sch: IlIA,IIIB, IlIC) of GeM bid which may show Total area in sqft instead of Number of i

tems. Total area in sqft shall be read as Number of items

Total Amount (Formula) for Schedule Ill : Number of items*Rate per item. per month*No. of months within

the contract period
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2.0 The service provider shall carefully read and understand scope of work and bid document. They may vi
sit the site and understand the nature of service and work area for satisfactory execution of service contra
ct.

3.0 Price variation Clause is not applicable in this tender.

4.0 Penalty Clause shall be as per Sr.No.lll of scope of work document hyperlink with bid /contract and as p
er GeM SLA of the service category.

[B] Eligibility / Mandatory criteria for Qualification of bidder :

The clauses mentioned in this section shall be mandatory for all the bidders. In case of failure of the bidder
to submit the documents sought in these clauses , their offer shall be summarily rejected and will not be co
nsidered at the time of representation.

1. Availability of Local Office of service provider: An office of the Service Provider must be in the state of Co
nsignee for better coordination and satisfactory level service. DOCUMENTARY EVIDENCE TO BE UPLOADED
ALONG WITH THE BID OFFER.

2. Bidder financial standing ,non-banning, truthfulness of Documents etc and other Declaration duly signed
and stamped: The bidders shall upload an undertaking

(a) certifying the truthfulness of all the documents submitted / uploaded along with the tender .

[Proforma as per Annexure-l of Buyer uploaded ATC document]

(b) Declaration of the details of the engagement of Retired/Existing Railway Employees; Regarding site visit
compliance of statutory laws, penalty for violation of labor laws , Non blacklisting,bankruptcy , termination
of contracts etc.

[Proforma as per Annexure-ll of Buyer uploaded ATC document]

The format /performa etc is uploaded in the Buyer uploaded ATC document in the bid document . Bidders a
re requested to click the link and download from the bid .

3. Constitution of the firm: The bidder shall give full details of the constitution of the Firm/Company/ Society;
etc. and shall also submit following documents (as applicable)

(a) Sole Proprietorship Firm: The bidder shall submit the notarized copy of the affidavit (or) GST cert
ificate which indicates Proprietorship status.

(b) Partnership Firm: The bidder shall submit self attested copies of (i)registered/notarized Partners
hip Deed; (ii) Power of Attorney duly authorizing one or more of the partners of the firm or any othe
persons(s), authorized by all the partners to act on behalf of the firm and to submit & sign the Bid,
witness measurements, sign Measurement Books, receive payment, make correspondences, compr
omise/ settle/ relinquish any claim (s) preferred by the firm, sign ‘No Claim certificate', refer all or a
ny dispute to arbitration and to take similar action in respect of all Bids/contracts OR said Bid/contr
act.

(c) Company registered under Companies Act-1956: The Bidder shall submit (i) The copies of MOA (
Memorandum of Association) (ii) AOA (Articles of Association) of the Company (iii) Power of Attorney
duly registered/notarized by the company (backed by the resolution of Board of Directors) in favour
of the individual, signing the Bid on behalf of the Company.

(d) Society: The bidder shall submit (i) Self- attested copy of the certificate of Registration (ii) Deed
of Formation and (iii) Power of Attorney in favour of the tender signatory

(e) Joint Venture (JV): Joint Venture (JV) not permitted

[C] Special Conditions:
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1) This tender is governed by Gem SLA, GTC of GeM, ATC condition . . Situation whenever relevant rules/gui
delines/clauses are not available in bid conditions, the relevant clause/paras of General conditions of contra
ct for services will be applicable. GCC for services 2018 and its amendments (up to tender opening date)are
available on the Railway board website. The Hyperlink for GCC for services in Railway is as following

https://indianrailways.gov.in/railwayboard/uploads/directorate/Transformation_Cell/General%20Conditions%
200f%20Contract%20for%20Services.pdf

2) Post tender opening no new documents(which are not part of original bid offer uploaded by service provi
der before opening of GeM bid ) will be considered for bid evaluation. Bidder's offer is liable to be rejected if
they don't upload any of the certificates / documents sought in the Specification , Bid document, .Buyer Ad
ded Bid Specific Additional Terms and Conditions and Corrigendum if any

3) (a)The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer (b). The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the
prior written consent of the buyer. (c). The Seller shall, notwithstanding the consent and assignment/sub-co
ntract, remain jointly and severally liable and responsible to buyer together with the assignee/ sub-contract
or, for and in respect of the due performance of the Contract and the Sellers obligations there under

4) Performance Guarantee : Successful Bidder have to submit the Performance Security in the form of Fixed
Deposit Receipt/Performance bank Guarantee [Proforma as per Annexure-lll of Buyer uploaded ATC docu
ment].FDR should be made out or pledged in the name of PFA/SCR

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction o
f the pledgee. For release of Security Deposit, the FDR will be released in favor of bidder by the buyer after
making endorsement on the back of the FDR duly signed and stamped along with a covering letter. Success
ful Bidder has to upload a scanned copy of the FDR document in place of PBG in GeM and has to ensure deli
very of hard copy of Original FDR to the buyer within 30 days from the date of award of contract in GeM. Ext
ension of time for submission of PG beyond 30 days and up to the date of submission of PG from the date of]
award of contract in GeM may be given by Dy CMM/G /SCR. However, a penal interest of 15% per annum sh
all be charged for the delay beyond 30 days (i.e from 31st day after the date of award of contract in GeM. |
n case the contractor fails to submit the requisite PG after 60 days from the date of award of contract in Ge
M, a notice shall be served to the contractor to deposit the PG immediately however not exceeding 90 days
from the date of award of contract in GeM). In case the contractor fails to submit the requisite PG even after
90 days from the date of award of contract in GeM, the contract shall be terminated duly forfeiting EMD and
other dues, if any payable against that contract. The failed contractor shall be debarred from participating i
n re-tender for that work. In case the 60th day is a bank holiday or office closure, the next working day shou
Id be considered as the last day for submission of the PGs. Decision of Dy CMM/G /SCR would be final in cas
e of any dispute.

5) The Bill Passing officer is Dy.Secretary/RRB (If there is offline bill payment) or as per GeM process(Inca
se of online bill payment) and the Bill Paying Officer is FA & C AO/SCR

6) Duration of the service contract may be extended up to 6 months beyond the initial contract duration (S
ubject to satisfactory performance and mutual consent).

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
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resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v A

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @rar=g f@ger 3R erd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @731 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F TS 26 & T H AT & WY HfH T AN R aral 37 & A § wliig W ufdey & oy &
HIT & YT H{H o TS I drel o & dis o =X 30 @Al & g ¢ & fow Joft o3 gom 59 a8 ©@s & aren
qeTH WITAEY & wH Uohgpd allfds & 1T o §AT ST &l s8d Fgurelad Sl alm 3R FIS o ed awon fRw S
T FHD AWl o Pl W HIYT Bl dTehrel FHTE Xl AR FIged b IHFAN M T Fel HIL@rs H 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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