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YR

fag g&ar/Bid Number: GEM/2026/B/7486218
fedich /Dated: 30-04-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

11-05-2026 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

11-05-2026 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Power

faswar @ AT/Department Name

Na

IS H AFA/Organisation Name

Ntpc Limited

PRIt 1 ATAA/Office Name

Ussc Cpg2 Raipur

Pl #rH1/Total Quantity

3

a&q 4vfl /Iltem Category

HEAT EXCHANGER

GeMARPTS # @lshh 1§ &¢e8 / Searched
Strings used in GeMARPTS

HEAT EXCHANGER

GeMARPTS & @iam 3= gRunH / Searched
Result generated in GeMARPTS

Shell & Tube Heat Exchanger, Laboratory Incubators,
Welded Plate and Frame Heat Exchanger (MRPL), Boiler,
Superheater and Heat Exchanger Tubes ( As Per ASTM A 213
), Solar Water Heating System as per IS 12976:1990,
Bacterial / Viral Filters (V2), Online Blood Cardioplegia
Delivery System (V2), Welded Austenitic Stainless Steel
Tubes For Condensers And Heat Exchangers- BHEL, Single
Burner Gas Deep Fryer, Heat resistance Gaunlet

Ifgger & fav gafaa yfe AT / Relevant

Categories selected for notification

e Shell & Tube Heat Exchanger
e Boiler, Superheater and Heat Exchanger Tubes ( As Per
ASTM A 213)

THATHUAS F forT 3gHa & auf 3R A3 A Fe ugra

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

FIE3NT F AT 3gHa & auf 3K 30’ A g vara

#r a5 & /Startup Relaxation for Years of No

Experience and Turnover

fahar & #FT 3T gEAAs/Document required

from seller

Certificate (Requested in ATC),Additional Doc 1 (Requested
in ATC),Compliance of BoQ specification and supporting
document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iteY vgee 3ifedd fhdel X fhar s &1 /7

Number of Auto Extension count

9= @ Ry e’ afha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Two Packet Bid

dRAIRN HeAihed &b SRIA cchelichl TAEIRIOT ¥

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

3HAd WAT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

fafeTor 3mavasd (g Aderor uritieor /o & wry

qd Usiighd TSI gIT)/Inspection Required (By No

Payment Timelines

Payments shall be made to the Seller within 30 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

HACIEYT @s/Arbitration Clause No

gele W3/Mediation Clause No
$uad) fAeRU/EMD Detail

ATaRIdhdr/Required No
1Sl faavur /ePBG Detail

ATaThdr/Required No

el fasrsar onay A& fRar 911/ Bid splitting not applied.

2/9



THIE3INE & fav 3IRfAIT / Reserved for Make In India products

TANTEITS & forw 3RFETT / Reserved for Make In

India products ves

THTHS @ie aAAdI/MSE Purchase Preference

THTES @l adIdl/MSE Purchase Preference Yes

qeA 3R Y 3TA FA SUST fAHAA3N B wlg A
WATHBA, AfE 3Teh Hed L1+X% b & @ & &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%

geH IR oY 398 # @l & wAfFea & fou fas

fr JrT F 3RAPIH ufaerd / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

¢3H P el fderu/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. Bid reserved for Make In India products: : Procurement under this bid is reserved for purchase from Class 1
local supplier as defined in public procurement (Preference to Make in India), Order 2017 as amended from time
to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products.
However, eligible micro and small enterprises will be allowed to participate. The minimum local content to
qualify as a class 1 local supplier is denoted in the bid document. All bidders must upload a certificate from the
OEM regarding the percentage of the local content and the details of locations at which the local value addition is
made along with their bid, failing which the bid is liable to be rejected. In case the bid value is more than Rs 10
Crore, the declaration relating to percentage of local content shall be certified by the statutory auditor or cost
auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other
than companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020 . In
case Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will get
precedence over this clause.

2. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

HEAT EXCHANGER ( 3 pieces )

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

deeiid ARPAT /Technical Specifications

ol TafAT® g&arast /Buyer

Specification Document

Download

RN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

. WY/ Ruaiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %T-hﬂft*li?rylsbellvery
] Reporting/Officer
813214,GSTIN:
10AAACN0255D2ZC NTPC
Stores Kahalgaon Super
1 Prahalad Thermal Power Project P.O. 3 150
KAHALGAON STP BHAGALPUR
813214

ar g0 shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Scope of Supply

Scope of supply (Bid price to include all cost components) : Only supply of Goods

2. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

3. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

4. Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:

a. Copy of PAN Card.

b. Copy of GSTIN.

c. Copy of Cancelled Cheque.

d. Copy of EFT Mandate duly certified by Bank.

5. Generic
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/1267877/54/78/703/CatalogAttrs/SpecificationDocument/2026/4/29/technical_specification_2026-04-29-09-54-01_f225f8f1ecd02feb3af3299b66110982.pdf

Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.
. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Drawing and STCR shall be applicable as attached under Buyer Upload
ed ATC Document.

A) NIL DEVIATION STATEMENT:

“The sellers who participate in current Tender are deemed to have full
v accepted all Terms & Conditions, Technical Specifications, Data Shee
ts, Drawings, Quality Plans, Buyer Added Bid Specific Terms and Condi
tions given in Bidding Documents, read in conjunction with Amendmen
t(s)/ Clarification(s)/ Addenda/ Errata (if any) issued by the Buyer prior
to opening of Techno-Commercial Bids, and the same are supposed to
have been taken into consideration while making their Techno-Comme
rcial Bid & Price Bid. Further it is construed that no deviation has been
taken by the seller in this regard.

In case any documents/ details/ catalogues are found to have been sub
mitted by the bidder along with its bid, which is in contravention to bu
ver’s bidding documents, those will not be taken into cognizance and
will stand automatically withdrawn.”

B) In case MSE Benefit/ Purchase Preferences [for MSE and/or Class-I local suppl
ier] is applicable as per the provisions specified in the Bidding documents and if
during evaluation of Bids, Negotiation is required to be conducted - the Negotiat
ion shall be carried out with L1 Bidder.

Further, eligible MSE and/or Class-I local supplier (as per the provisions specifie
d in the Bidding documents with respect to MSE Benefit/ Purchase Preferences)
shall be offered to match the Negotiated/ Awardable price of L-1 Bidder in the o
rder of their ranking & eligibility based on Original quoted price of L-1 Bidder (b
efore Negotiation).

C) Risk Purchase:

Bidders who participate in current tender are deemed to have accepted the foll
owing as compliance to Clause Risk Purchase:

In the event of Suppliers failure to supply the material of acceptable q
uality in scheduled delivery period, NTPC reserves the right to procure
the materials from any other source at the Suppliers risk and cost and
the difference in cost shall be borne by the Supplier. Further, NTPC sh
all retain the right of forfeiture of CPG and or any other action as deem
ed fit.

D) Common IP Addresses:

Bidders may please note that GeM is capturing and showing the IP addresses us
ed by the Buyer and the Bidder(s) /Seller(s). The received bids having
matching/common IP address with either Bidder(s)/Seller(s) or Buyer, shall be o
utrightly rejected & shall not be considered for further evaluation.

E) Conflict of Interest

(A) A bidder shall not have conflict of interest with other bidders. Such conflict o
f interest can lead to anti-competitive practices to the detriment of Employer's i
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nterests. A bidder may be considered to have a conflict of interest with one or
more parties in this bidding process, if:

a) they directly or indirectly control, or are controlled by or are under common ¢
ontrol of another entity; or

b) they have the same legal representative/agent for purposes of their bids; or

c) they have relationship with each other, directly or through common third part
y(ies), that puts them in a position to have access to information about or influe
nce on the bid of another Bidder; or

d) Bidder and/or any of its allied entity(ies), which directly or indirectly control(s
) or is(are) controlled by or is(are) under common control of another entity, has(
ve) participated as a consultant in the preparation of the design or technical sp
ecifications of the contract that is the subject of the tender; or

e) Bidder participates in more than one bid in this bidding process.

f) In cases of agents quoting on behalf of their principal manufacturers/service p
roviders, one agent cannot represent two manufacturers/service providers or qu
ote on their behalf in a particular tender enquiry. One manufacturer/service pro
vider can also authorize only one agent. There can be only one bid from the foll
owing:

i) The principal manufacturer/service provider directly or through one Indian ag
ent on his behalf; and

ii) Indian/foreign agent on behalf of only one principal.

For the purposes of this clause the term 'control' shall have the following meani
ng: "Control" shall include the right to appoint majority of the directors or to con
trol the management or policy decisions exercisable by a person or persons acti
ng individually or in concert, directly or indirectly, including by virtue of their sh
areholding or management rights or shareholders' agreements or voting agree
ments or in any other manner.

Note: If two or more CPSEs/State PSEs participate in a tender, they will not be d
eemed to fall under the 'Conflict of Interest' provisions solely because they are
under common control of Government of India/State Government.

(B) Bidders who participate in current tender are deemed to have accepted the
following as compliance to Clause "Conflict of Interest": (Compliance to "Conflict
of Interest" provisions)

We confirm that we have read and understood the Clause as mentioned under
Buyer Added Bid Specific ATC regarding "Conflict of Interest" and our bid is in c
ompliance to this clause.

In case it is established that we have provided any false information in pursuan
ce of the aforesaid Clause, while competing for this contract, then our bid shall
be rejected and bid security shall be forfeited.

We also understand that in case we become successful bidder, if it is establishe
d that we have not complied with terms of aforesaid Clause as mentioned under
Buyer Added Bid Specific ATC, during execution of contract, this would be consi
dered as fraudulent practice as mentioned in para 5.1 (j) of Policy for Debarmen
t from Business Dealings and shall be dealt accordingly. The policy document ¢
an be accessed through the following link: https://ntpctender.ntpc.co.in/Heading
[Policy for_ Debarment from Business _Dealings.pdf
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https://ntpctender.ntpc.co.in/Heading/Policy_for_Debarment_from_Business_Dealings.pdf

No contract shall be awarded to a bidder against whom a Debarment Order has
been issued as per Employer’s Policy for Debarment from Business Dealings. Po
licy details can be referred at the URL given below:

https://ntpctender.ntpc.co.in/Heading/Fraud_Prevention_Policy.pdf
F) Post Bid Clarification:

In the event subsequent clarification(s)/query(ies) by NTPC are sought from bid
der and bidder fails to respond or responds with incorrect / inadequate or nonco
mpliant information, the bid shall be liable for rejection.

During techno-commercial evaluation of offer, reply given by bidder against the
queries/ clarifications asked and further accepted by NTPC shall be an integral p
art of the GeM Contract. Contract shall be executed in accordance with the sam
e.

G) i) All post award communication/ grievance will be addressed to consignee a
t email id: “storeincharge-kahalgaon@ntpc.co.in”.

ii) In case of non-resolution of the issue, matter can be escalated along with pre
vious correspondence (s) to email id: - vendor_grievance_cpg2@ntpc.co.in.

iii) Any communication other than post award are not to be asked through abov
e mail IDs. NTPC will not take cognizance of any such correspondence sent to a
bove mail IDs and shall be outrightly ignored.

H) In case of procurement of goods / services, preferences to MSEs wh
ose quoted prices are within L-1 (non-MSEs) + 15% range (subject to m
atching of L-1 price) will be given in the following order:

a) SC-ST Women MSEs

b) SC-ST other than Women MSEs

c) Women MSEs

d) Other MSEs

The MSE order quantity will be as per following:

i) Where the requirement is Not-Splitable: 100% of contract quantity w
ill be awarded to MSEs.

ii) Where the requirement is Splitable: 25% of contract quantity will be
awarded to MSEs. In case of more than one MSEs (for the same catego
ry) are within range of L-1 + 15% price, then 25% of tendered quantity
will be divided equally amongst them.

7. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
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https://ntpctender.ntpc.co.in/Heading/Fraud_Prevention_Policy.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Apr/GEM_2026_B_7486218/CLM0010/DRGSTCM_b377fc4f-1aa7-4617-8ee21777437492868_abhatoppo1.pdf

and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.
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All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig O wrar=g erdf & 3iaea ot g & /This Bid is also governed by the General Terms and Conditions

S P THT AdT & TS 26 & FEH H AR & WY HfA W AST T dTel o & TN T Wl W gfdey & dey #
HIIT & YT {A o TS W ared oA & s o =X 59 @l & fz ¢ & fow Joft oy gom 59 a8 /s & aren
TeTH MR & TH Uelipa @Ifds & A9 o AT S B SHH AU BXeAr aen 3R Pre At e Gwen e S
T SHPN UIel o DA W HJAYT P Achiel FAH et AR FIed & AR M AT Pl HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260430
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