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fag g&ar/Bid Number: GEM/2026/B/7335109
fedich /Dated: 27-04-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

18-05-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

18-05-2026 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Labour And Employment

faswar @ AT/Department Name

Employees State Insuarnce Corporation

IS H AFA/Organisation Name

Employees State Insurance Corporation

PRIt 1 ATAA/Office Name

Esic Hospital Tirunelveli

a&g Aot /Item Category

Pest and Animal Control Service - Maintenance Contract;
Weekly Once; Rodent, Cockroach, Mosquito

34 3G /Contract Period

1 Year(s)

fast @ geaa taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

16 Lakh (s)

38/8Aa Aar F e 3nfEa fea sgwa &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)

3l ate T a3t 1 WS naRad 3gHa ¥/Past

Experience of Similar Services required

Yes

THTHTHAS & forT 3rgera & anf AR e=i30R @ ge vara
#r a5 T/MSE Relaxation for Years of
Experience and Turnover

No

FIE3NT F AT 3gHa & auf 3K 30’ A g vara
#r a5 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar @ AP 3T gFAIdSi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Single Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
qafad s qea / Estimated Bid Value 400000

#Hcdihd Ugfd/Evaluation Method

Total value wise evaluation

FITAAT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3Ma’Iehdr/Required No

$didsh faaoT /ePBG Detail

Tsarsel! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaeid (% )/ePBG Percentage(%) 5.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 14

(a).3uad) AR Turga STATAT TR, STl T I & &, emeneff & uar 3 @ @rfkw| / EMD & Performance security should be

in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :
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Payable at Tirunelveli
ESIC HOSPITAL TIRUNELVELI
(Esic Fund Account No 1)

arelt fasrsar oray A& foRar 9/ / Bid splitting not applied.

TH3NSINS 31urel«/MIl Compliance

THIMSITS 3gara=d/MIl Compliance Yes

wHTEs @l aAdi/MSE Purchase Preference

TATES WG dIa/MSE Purchase Preference Yes

qeH AR oY 3TA HA 3BT AAAIHT B wde #A
WATABAT, ARG SAd HeT L1+X% db & Far & &/ | 15

Purchase Preference to MSE OEMs available upto
price within L1+X%
qeA 3R oY 3TH B Wie # wAfAHSd & fow [

T AT F 3BT H Ufard / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or
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2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated

cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated

cost.
31fafss deaar /3mavas 3ar/Additional Qualification/Data Required
Geographic Presence In States:TAMILNADU, TIRUNELVELI

Pre Bid Detail(s)

A I @3 eFdast/Pre-Bid

Date and Time - Tae/Pre-Bid Venue

11-05-2026 14:00:00 ESIC Hospital, Vannarpettai, Tirunelveli

Pest And Animal Control Service - Maintenance Contract; Weekly Once; Rodent,

Cockroach, Mosquito ( 8832 )

deeiid fARRAT /Technical Specifications

fa@ro1/ Specification

3/ Values

#R / Core

Type of Service Required

Maintenance

Contract
Service Cycle Weekly Once
Rodent,
Type of treatment Cockroach,
Mosquito
The bidder should not have been blacklisted or debarred by any Central/ State Government/
agency of Central/ State Government/ Public Sector Undertaking/ Regulatory Authority of Yes
India at the time of submission of this bid
U3 /Addon(s)
31fafR faaror /Additional Details
ESIC Hospital
Delivery Address Vannarpettai
Tirunelveli
zipcode 627003

31faRw RN gradsr /Additional Specification Documents

R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
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/SN TR/ R féar Fareaat $ @ AN IavaFar
T | sfaer® /Consignee gdr/Address / Area in Sq /Additional
o. .
Reporting/Officer meter Requirement
627003,ESIC HOSPITAL SALAI
1 Rajaram A STREET VANNARAPETTAI 8832 N/A
TIRUNELVELI

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. The contract is for a period of one year initially and can be extended upto one year based on the perfor

mance of the service provider on mutual consent.

2. The Security Deposit of 5% of the bid value should be submitted in the form of Demand Draft in favour o

f ESIC Fund A/c No. 1, Payable at Tirunelveli.

3. Payment shall be made on quarterly basis based on the satisfactory performance of the service provide

r after submission of invoice and service reports as per the bid requirements.

PEST CONTROL SERVICES

1) Pest control is an integral component of sanitation services. The following types of pest control services

shall be provided by the contractor:

S.NO Types of pest control Description No. of treatments i
n 01 year
1 Rodent control Eliminating and preventing rat and mou | 52
se infestations using glue Pads/bait- sti
ckers /etc.
2 Cockroach/Mosquito ,lizar | Removal and prevention of cockroache | 52
d, Spider and ANT control | s, Lizards, Spiders and through baiting,
gel based or spray treatment etc.
3 Vector control Controlling mosquito, flies, bees and ot | 52
her flying insects.
4 Snake control Using non- lethal chemicals which act a | As Required
s a repellent when applied on the perip
hery of building. Responsible for remov
al of snacks from inside the hospital bo
undary wall ,if found.
5 Pigeon/Bird control and A | Preventive and control measures for pi | As required
nimal control geon, birds and stray animals within ho
spital permises as per requirement.
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2) The pest control services shall be generally provided for the basement and three floors of the hospital w
ith total plinth area of 8832(area in sq. mt) However, any area within the boundary walls of the hospital pr
emises shall be treated for pest control, as and when required by the hospital.

3) For pest control services, only those chemicals should be used in hospital setting, which are fit for usag
e in healthcare setting. Details of chemicals should contain - Name of chemical, Name of company, Concen
tration, Chemical composition, Quantity consumed, Size of packing, Batch no., Manufacturing & Expiry dat
e. 28

4) All Chemicals shall be provided by the contractor. The chemicals must be certified by WHOPES, CIB or B
IS. The contingency and evacuation plan must exist for chemical overdose. A small stock of antidote shall
be maintained by the contractor onsite.

5) There shall be no open baiting. Periodicity of spraying chemicals shall be done to ensure the quality of t
he pest control.

6) The contractor shall employ experienced & certified pest technicians for the work of pest control.

7) The contractor shall share the technician details to the hospital administration before each visit for pest
control. The hospital will provide free access to all parts of the premises to the contractor for conducting in
spection and treatment.

8) The pest control should be performed during hours with minimum risk to patients and staff as per requi
rement of the hospital; post-treatment cleaning being mandatory.

9) The logbook and service reports copy for all pest control treatments must be maintained onsite and be
available with the Caretaker for inspection on demand. The original service reports along with copy of logb
ook must be presented with the monthly bill for pest control services.

10) If a relapse occurs during the contract period, the contractor is obligated to provide a free-of-cost servi
ce to remove the pests. This service must be provided within one day of the complaint raised by the hospit
al.

11) The contractor shall be responsible to arrange its own manpower, tools, chemicals, etc. required for p
est control services. The payment for pest control shall be made on the basis of price quoted as per Financ
ial Bid and that will include charges for all the above components of service/ pest control treatments.

SPECIAL TERMS & CONDITIONS

AREA OF WORK: 8832 (area in sq. mt)

All open and covered area within the boundary of the ESIC Hospital Tirunelveli-and- including the basemen
ts, open areas, terraces and roof will be in the scope of Pest Control services to be provided by the contrac
tor.

1)Pest and Rodent Control Services:

(a) The entire hospital including parking spaces, drive ways, wards, ICUs, office rooms, store rooms, sterile
areas, Operation theatres etc. are included in the scope of contract for Pest and Rodent Control Services.

(b) The Contractor shall take effective measures for Rodent, Lizards, other reptiles and Disinfection Servic
es including fogging etc. in the area under contract at least once a week.

(c) The contract shall do regular fogging in and around entire campus to prevent mosquito menace as per
requirement but not less than once in a week.

(d) The Contractor shall use chemicals that are harmless to humans and machines and treated area. MSD
S (Material Safety data Sheet) report of these chemicals should also be attached. These chemicals, tools r
equired for pest and rodent control and man power needed has to be arranged by the contractor himself.

(e) The Contractor will be responsible for any damage to human/machinery by any chemicals used by him
. Any damage caused to machinery/books due to rodent and disinfection services in the areas covered und
er contract shall be made borne by the Contractor.

(f) The Contractor will submit a detailed plan for carrying out the Pest and Rodent Control Services for the
approval of ESIC Hospital Tirunelveli.
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o/ Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its

(g) The contractor shall provide good quality gum pads/metal cage traps/pepper mint oil for rodents at pl
aces/sites as and where required.

(h) In case of any fault event of sighting /notice/ occurrence of pest, rodent infestation a penalty of Rs. 1,0
00/- (Rupees One thousand only) shall be levied on every such occasion.

2. Pest Control Monitoring and Control:

For better management and smooth services, the following monitoring mechanism will be adopted by the
Contractor:

(a) Management / Pest Control Service Requirements/ Complaints Report: This is to be filled up by the man
agement and administrative staff of the Contractor who receive/observe the complaints/requirements for a
ny of the services. All suggestions, complaints related to services or staff deployed by the Contractor will b
e registered at site on the computer/register provided to the Contractor and reported to Caretaker, ESIC. T
he Contractor will take immediate action to resolve the same failing which the Penalty of Rs. 1000/- per co
mplaint will be invoked.

(b) Pest Control Services Complaint Register: This register is to be completed on the basis of information re
ceived by the Pest Control Manager from ESIC officials through the inspection of the site, material on site,
necessary action is to be taken. attendance sheet of the staff, weekly report, client letter/fax/e-mail, verba
| complaints from ESIC, etc.

S. No. Eligibility Requirement Supporting Document Submi
tted
1 Registered office / Branch office address in Tirunelveli, | Address proof (Registration certi
Tamilnadu ficate / Utility bill / Lease deed,
etc.)
2 Valid PAN and GST Registration Copy of PAN Card and GST Regis

tration Certificate

3 Average annual turnover = Rs. 16 Lacs during last 3 | Audited Balance Sheets certified
years by CA with UDIN
4 Minimum 03 years’ experience in Pest Control services i | Experience & Performance State
n Govt./Autonomous Bodies/PSUs ment with supporting document
s
5 Pest Control License Number Copy of valid Pest Control Licens

e issued by statutory authority

6 Not insolvent / bankrupt / under liquidation and Not blac | Self-declaration on bidder’s lette
klisted / banned / debarred and compliance with integrit | r head
y & cooling-off provisions
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outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
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e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f&7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & T 3 AT & WY HH T AT T arel g7 & O F Wl W ufdey & day &
T & YT H{H T TS I drel o1 & D o =X 50 @A & Tz ¢ & fow a9 o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & e o AT s &l g8 gurelad Bl glen 3R IS o aed awon fRw S
T SHP! UIeled o B W HJdY Pl Tcehlel FHAH el AR BIfed & HHR 30 Y Plefell HILars & MU @M in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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