Azadi Ka

Amrit Mahotsav

= GeM

) x IONET
’ e Markelp!ace

f9s g=ar/Bid Number: GEM/2026/B/7478824
fedich /Dated: 27-04-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

18-05-2026 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

18-05-2026 12:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

5 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Railways

faswar @ AT/Department Name

Indian Railways

IS H AFA/Organisation Name

North Western Railway

PRIt 1 ATAA/Office Name

North Western Railway

a¥g 4ol /Iltem Category

Cleaning, Sanitation and Disinfection Service - Outcome
Based - Healthcare; General Cleaning (Sweeping, Mopping,
dusting); Indoor , Cleaning, Sanitation and Disinfection
Service - Outcome Based - Healthcare; Washing; Indoor ,
Cleaning, Sanitation and Disinfection Service - Outcome
Based - Healthcare; General Cleaning Sweeping Dusting
Moping Washing; Indoor , Cleaning, Sanitation and
Disinfection Service - Outcome Based - Healthcare; General
Cleaning Dusting; Indoor , Cleaning, Sanitation and
Disinfection Service - Outcome Based - Healthcare; Cob web
removal; Indoor , Cleaning, Sanitation and Disinfection
Service - Outcome Based - Healthcare; General Cleaning
Sweeping; Outdoor , Cleaning, Sanitation and Disinfection
Service - Outcome Based - Healthcare; Disinfection pest
rodent vector control; Both Indoor and Outdoor , Cleaning,
Sanitation and Disinfection Service - Outcome Based -
Healthcare; General Maintenance of Garden Lawn Field
Nursery Park and Maintenance of Potted Container Plants 25
Nos inclusive of Consumables; Outdoor , Collection &
Disposal Waste Management Service - Collection, Lifting,
Transportation, Unloading, Segregation of garbage, Ways of
disposal; Dry Waste

3q¥Y 31af¥ /Contract Period 2 Year(s)
e & gaaa 3ad arfie ei3iax (3 asf @)

/Minimum Average Annual Turnover of the |13 Lakh (s)
bidder (For 3 Years)

36l/8A a1 & fow 3T faord gHa &

ad/Years of Past Experience Required for 1 Year (s)
same/similar service

T v & a3t & WS MaAF 3gera g/Past Yes

Experience of Similar Services required




{95 faawui/Bid Details

Experience and Turnover

THATHUAS F foT 3gHa & auf 3R A3 A Fe ugra

&1 315 €/MSE Relaxation for Years of No
Experience and Turnover

eI F AT 31ga & auf 3K 30’ A ge vara

&1 315 & /Startup Relaxation for Years of No

fahar & #FT T gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 3T AfAgreRl g 3ues fFU T gFdardsi B
fafaer 3t smer A arer W FAfdEraRt e
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & gag T T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iieY vrgee 3ifedd fhdel IR fhar s &1 /7 1
Number of Auto Extension count
o ¥ Ry e afeha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Single Packet Bid

dhAlhT FeAieheT &b SRIeT Ahelichl TTEIHIT ]

AT AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
gafad s qea / Estimated Bid Value 2566913

#Hcdiha Ugfd/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount

51340
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sl faavur /ePBG Detail

Tsarssil da/Advisory Bank State Bank of India

SAs ufavid (%)/ePBG Percentage(%) 5.00

SPS &Y 3maeTed 37afd (aE) /Duration of ePBG 30
required (Months).

(a). o1 & rdf & TR STAL T & FTge =T B TARIT FIRY & T s & @ 37 FAMST eTardst Tedd ) & TATas
HIR & AT bt aEg3Ht &b fow o AT FarAT & ToIT HaT UaTdr SUAST | P & UI & | SAATRAT Pl 37 Afd &b arak &
T TN a1 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaAST AR TUIG STATAd T, e TE I el &, andnif & uay 3 gielr arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

SR DFM

DRM Office Mall Road, North Western Railway, Ministry of Railways
(Sr Dfm Nwr Ajmer)

arelt fasrsar onay A& far 1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

TAATSHTS JHurer/MIl Compliance Yes

TATES @il aIA/MSE Purchase Preference

THTES @l aTdl/MSE Purchase Preference Yes

qEA 3R Y 3TA FA USRI AN B wlg A
WATRABT, ARG SR HeT L1+X% deb & Far & &/ | 15

Purchase Preference to MSE OEMs available upto
price within L14+X%
e IR oY 37d7 B @lg A wAfFear & fov s

& T & 3AeagA ufara / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
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bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

AR deaar /3maas 3ea/Additional Qualification/Data Required

Geographical presence: Registered Office or one of the Branch Offices at X locationsRajasthan

Scope of Work for the Service:1777270650.pdf

List of Consumable Required:1777271083.pdf

List of High End Machinery Required:1777271101.pdf

Cleaning, Sanitation And Disinfection Service - Outcome Based - Healthcare; General
Cleaning (Sweeping, Mopping, Dusting); Indoor ( 739 )

dmetidhr faRfPAr /Technical Specifications

faeru1/ Specification =4/ Values
PR / Core
Type of Space Healthcare
Nature of Service Gen(_eral Cleaning (Sweeping, Mopping,
dusting)
Type of Area Indoor

Area Inclusions OPD Administrative and Other General area

Floor
Floor Type Normal Stone/Ceramic tile/Cemented Floor
Type of Cycle Daily
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9261388/1777270650.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9261388/1777271083.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9261388/1777271101.pdf

R/ Specification A/ Values
T3 /Addon(s)
Consumables to be provided by Service Provider Yes
High End Machinery & Equipment to be provided by Service Yes
Provider
AR AR grards /Additional Specification Documents
WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
T Wi/ Raféar FareEt $ ar AR LD
ST | e /Consignee qdi/Address / Area in Sq. /Additional
o. :
Reporting/Officer Metre Requirement
e Frequency in each
cycle: 2
e Number of working
1 Prem Ranjan Thakur 305001,CMS, Ra!lway Hospital, 739 days in a month :
Beawer Road , Ajmer 30
e Number of cycles
during Contract
Period : 626

Cleaning, Sanitation And Disinfection Service - Outcome Based - Healthcare; Washing;
Indoor ( 739 )

doeiid ARPAT /Technical Specifications

faxur/ Specification =g/ Values
PR / Core
Type of Space Healthcare
Nature of Service Washing
Type of Area Indoor

Area Inclusions

OPD Administrative and Other General area
Floor

Floor Type Normal Stone/Ceramic tile/Cemented Floor
Type of Cycle Weekly

us3iiel /Addon(s)

Consumables to be provided by Service Provider Yes

High End Machinery & Equipment to be provided by Service Yes

Provider
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s1fafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

. R/ Raféar
%.4./S.N

0.

gargat $r A
318 /Consignee gdi/Address / Area in Sq.
Reporting/Officer

Metre

fafke maasar
/Additional
Requirement

1 Prem Ranjan Thakur

305001,CMS, Railway Hospital,

Beawer Road , Ajmer 739

e Frequency in each

cycle: 1

e Number of working

days in a month :
30

e Number of cycles

during Contract
Period : 104

Cleaning, Sanitation And Disinfection Service - Outcome Based - Healthcare; General
Cleaning Sweeping Dusting Moping Washing; Indoor ( 30 )

doeiidr ARPAT /Technical Specifications

faaRu1/ Specification

e/ Values

@ / Core

Type of Space

Healthcare

Nature of Service

General Cleaning Sweeping Dusting Moping Washing

Type of Area

Indoor

Area Inclusions

OPD Administrative and other General area Toilets bathrooms blockage of
septic drains including patient body fluids proper disposal sanitation and other

work as per advice of CNS

Service Provider

Floor Type Normal Stone/Ceramic tile/Cemented Floor
Type of Cycle Daily

us3ii /Addon(s)

Consumables to be provided Yes

by Service Provider

High End Machinery &

Equipment to be provided by || Yes

31faf fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3N /Consignees/Reporting Officer and Quantity
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R/ Raféar

31 /Consignee
Reporting/Officer

$.4./S.N qdr/Address

gargat v A
/ Area in Sq.
Metre

faRes 3maasar
/Additional
Requirement

305001,CMS, Railway Hospital,

Prem Ranjan Thakur Beawer Road , Ajmer

Frequency in each
cycle: 2

Number of working
days in a month :
30

Number of cycles
during Contract
Period : 626

30

Cleaning, Sanitation And Disinfection Service - Outcome Based - Healthcare; General
Cleaning (Sweeping, Mopping, Dusting); Indoor ( 181 )

daehidht ARAPAT /Technical Specifications

faaRu1/ Specification

3/ Values

@R / Core

Type of Space

Healthcare

Nature of Service

General Cleaning (Sweeping, Mopping,
dusting)

Type of Area

Indoor

Area Inclusions

IPD Buildings floor

Provider

Floor Type Normal Stone/Ceramic tile/Cemented Floor
Type of Cycle Daily

us3iiel /Addon(s)

Consumables to be provided by Service Provider Yes

High End Machinery & Equipment to be provided by Service Yes

3ifaf fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

R/ Raféar

3T /Consignee
Reporting/Officer

%.4./S.N
0.

gcr/Address

gargat & AT fafke smaasar
/ Area in Sq. /Additional
Metre Requirement
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R/ Raféar

3@ /Consignee
Reporting/Officer

$.49./S.N gdr/Address

TArgT & AT
/ Area in Sq.
Metre

/Additional
Requirement

305001,CMS, Railway Hospital,

1 Prem Ranjan Thakur Beawer Road , Ajmer

e Frequency in each
cycle: 6

e Number of working
days in a month :
30

e Number of cycles
during Contract
Period : 730

181

Cleaning, Sanitation And Disinfection Service - Outcome Based - Healthcare; Washing;

Indoor ( 181)

deeiid ARPAT /Technical Specifications

faeru1/ Specification g/ Values
PR / Core
Type of Space Healthcare
Nature of Service Washing
Type of Area Indoor

Area Inclusions

IPD Buildings floor

Normal Stone/Ceramic tile/Cemented

Provider

Floor Type Floor
Type of Cycle Weekly
Us3iid /Addon(s)

Consumables to be provided by Service Provider Yes
High End Machinery & Equipment to be provided by Service Yes

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

R/ Raféar

31 /Consignee
Reporting/Officer

%.4./S.N
0.

qdr/Address

gargat r arar faRes mavgdar
/ Area in Sq. /Additional
Metre Requirement
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. WA/ Raféar
$.4./S.N

3@ /Consignee
Reporting/Officer

TArgT & AT
/ Area in Sq.
Metre

gdr/Address

/Additional
Requirement

1 Prem Ranjan Thakur

305001,CMS, Railway Hospital,

Beawer Road , Ajmer 181

e Frequency in each

cycle: 1

e Number of working

days in a month :
30

e Number of cycles

during Contract
Period : 104

Cleaning, Sanitation And Disinfection Service - Outcome Based - Healthcare; General
Cleaning Sweeping Dusting Moping Washing; Indoor ( 35 )

deeiid ARPAT /Technical Specifications

faayu1/ Specification

T/ Values

#R / Core

Type of Space

Healthcare

Nature of Service

General Cleaning Sweeping Dusting Moping Washing

Type of Area

Indoor

Area Inclusions

IPD Buildings Toilets bathrooms blockage of septic drains including patient body
fluids proper disposal sanitation safe handling of patient dead body and other

work as per advice of CNS

by Service Provider

Floor Type Normal Stone/Ceramic tile/Cemented Floor
Type of Cycle Daily
Us3iiel /Addon(s)
Consumables to be provided Y
. ! es
by Service Provider
High End Machinery &
Equipment to be provided Yes

31faRw RN gradsr /Additional Specification Documents

R/ Raifésr 3fRAFA /Consignees/Reporting Officer and Quantity

FH./5.N RSl Reffea st
T " || sf@rd /Consignee udi/Address / Area in Sq.
' Reporting/Officer Metre

3R 3raasar
/Additional
Requirement
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Wi/ Raféar FarerEt & AR IaeTHar
3R /Consignee qdr/Address / Area in Sq. /Additional
Metre Requirement

%.4./S.N

Reporting/Officer

e Frequency in each
cycle: 6

e Number of working

305001,CMS, Railway Hospital, 35 days in a month :

Beawer Road , Ajmer 30

e Number of cycles
during Contract
Period : 730

1 Prem Ranjan Thakur

Cleaning, Sanitation And Disinfection Service - Outcome Based - Healthcare; General
Cleaning Dusting; Indoor ( 1043 )

deeiid ARPAT /Technical Specifications

farero1/ Specification =4/ Values
P / Core
Type of Space Healthcare
Nature of Service General Cleaning Dusting
Type of Area Indoor

Wall Tiles Stone chips all Doors windows including frame and

Area Inclusions glass of the entire building

Floor Type Not applicable

Type of Cycle Weekly

us3iiad /Addon(s)

Consumables to be provided by Service

Provider Yes

High End Machinery & Equipment to be

provided by Service Provider ves

31aR® QNI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

%.49./S.N RSl Relfear garat f arar 3faRE 3mavgdar
AN AR /Consignee qdr/Address / Area in Sq. /Additional
o. .
Reporting/Officer Metre Requirement
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. WA/ Raféar
$.4./S.N

Reporting/Officer

g4t & A

37 /Consignee qdr/Address / Area in Sq.

Metre

3ifaRe 3maadar
/Additional
Requirement

1 Prem Ranjan Thakur

305001,CMS, Railway Hospital,
Beawer Road , Ajmer

1043

e Frequency in each

e Number of working

e Number of cycles

cycle: 1

days in a month :
30

during Contract
Period : 104

Cleaning, Sanitation And Disinfection Service - Outcome Based - Healthcare; Cob Web

Removal; Indoor ( 987 )

deeiid ARPAT /Technical Specifications

faaiur/ Specification

3/ Values

#R / Core

Type of Space

Healthcare

Nature of Service

Cob web removal

Type of Area

Indoor

Area Inclusions

Sub Divisional Railway Hospital Rana Pratap Nagar

Udaipur building ceiling

Service Provider

Floor Type Not applicable
Type of Cycle Fortnightly
Us3iid /Addon(s)

Consumables to be provided by Service Provider Yes

High End Machinery & Equipment to be provided by Yes

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

%.4./S.N /R gargat v A
) ;, " || i d /Consignee Udr/Address / Area in Sq.
] Reporting/Officer Metre

faRes 3maasar
/Additional
Requirement
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R/ Raféar

3@ /Consignee
Reporting/Officer

$.49./S.N gdr/Address

TArgT & AT
/ Area in Sq.
Metre

/Additional
Requirement

1 Prem Ranjan Thakur Beawer Road , Ajmer

305001,CMS, Railway Hospital,

e Frequency in each
cycle: 1

e Number of working
days in a month :
30

e Number of cycles
during Contract
Period : 48

987

Cleaning, Sanitation And Disinfection Service - Outcome Based - Healthcare; General

Cleaning Sweeping; Outdoor ( 3088 )

deeiid ARPAT /Technical Specifications

faayu1/ Specification

A/ Values

#R / Core

Type of Space

Healthcare

Nature of Service

General Cleaning Sweeping

Type of Area

Outdoor

Area Inclusions

Puccka area of SDRH Rana Pratap Nagar Udaipur
Campus

Service Provider

Floor Type Not applicable
Type of Cycle Daily

Us3iid /Addon(s)

Consumables to be provided by Service Provider Yes

High End Machinery & Equipment to be provided by Yes

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

R/ Raféar

31 /Consignee
Reporting/Officer

%.4./S.N
0.

qdr/Address

gargat r arar faRes mavgdar
/ Area in Sq. /Additional
Metre Requirement
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R/ Raféar

3@ /Consignee
Reporting/Officer

$.49./S.N gdr/Address

TArgT & AT
/ Area in Sq.
Metre

/Additional
Requirement

305001,CMS, Railway Hospital,

1 Prem Ranjan Thakur Beawer Road , Ajmer

e Frequency in each
cycle: 2

e Number of working
days in a month :
30

e Number of cycles
during Contract
Period : 730

3088

Cleaning, Sanitation And Disinfection Service - Outcome Based - Healthcare;
Disinfection Pest Rodent Vector Control; Both Indoor And Outdoor ( 4126 )

deeiid ARPAT /Technical Specifications

faao1/ Specification

3/ Values

#R / Core

Type of Space

Healthcare

Nature of Service

Disinfection pest rodent vector control

Type of Area

Both Indoor and Outdoor

Area Inclusions

SDRH Rana Pratap Nagar Udaipur

Provider

Campus
Floor Type Not applicable
Type of Cycle Weekly
Us3iid /Addon(s)
Consumables to be provided by Service Provider Yes
High End Machinery & Equipment to be provided by Service Yes

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

R/ Raféar

31 /Consignee
Reporting/Officer

%.4./S.N
0.

qdr/Address

gargat r arar faRes mavgdar
/ Area in Sq. /Additional
Metre Requirement
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Beawer Road , Ajmer

mais || /R e B an WA Qe
T || 3R /Consignee Udr/Address / Area in Sq. /Additional
o. .
Reporting/Officer Metre Requirement
e Frequency in each
cycle: 1
e Number of working
1 Prem Ranjan Thakur 305001,CMS, Railway Hospital, 4126 days in a month :

e Number of cycles

30

during Contract
Period : 104

Cleaning, Sanitation And Disinfection Service - Outcome Based - Healthcare; General
Maintenance Of Garden Lawn Field Nursery Park And Maintenance Of Potted
Container Plants 25 Nos Inclusive Of Consumables; Outdoor ( 50 )

dmetihr fafRfPAr /Technical Specifications

faayu1/ Specification

3ed/ Values

#R / Core

Type of Space

Healthcare

Nature of Service

General Maintenance of Garden Lawn Field Nursery Park and
Maintenance of Potted Container Plants 25 Nos inclusive of

Consumables

Type of Area

Outdoor

Area Inclusions

Garden in SDRH Rana Pratap Nagar Udaipur Campus

be provided by Service Provider

Floor Type Not applicable
Type of Cycle Daily
T3 /Addon(s)
Consumables to be provided by Y
. ; es
Service Provider
High End Machinery & Equipment to Yes

31aR® QNI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

R/ Raféar

3@ /Consignee
Reporting/Officer

%.4./S.N
0.

gdr/Address

TArgAT Y AT
/ Area in Sq.
Metre

3ifaRe 3maadar
/Additional
Requirement
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%.4./S.N

R/ Raféar

3@ /Consignee
Reporting/Officer

TArgT & AT
/ Area in Sq.
Metre

/Additional
Requirement

gdr/Address

1 Prem Ranjan Thakur

e Frequency in each
cycle: 1

e Number of working

305001,CMS, Railway Hospital, 50 days in a month :

Beawer Road , Ajmer 30

e Number of cycles
during Contract
Period : 730

Collection & Disposal Waste Management Service - Collection, Lifting, Transportation,
Unloading, Segregation Of Garbage, Ways Of Disposal; Dry Waste ( 4)

deeiid ARPAT /Technical Specifications

o/

Specification

3/ Values

#R / Core

Scope of work

Collection , Lifting , Transportation , Unloading , Segregation of garbage , Ways of disposal

Type of waste

Dry Waste

Category of
Waste

Household Hazardous Waste (HHW) , Municipal Solid Waste , Plastic waste , Hazardous
Waste , Green Waste , Food waste , Agricultural Waste , Sewage , Biomedical Waste

Method of waste
collection

Sweeping along with waste collection , Ward to ward garbage collection

Areas of waste
collection

Institutional

Scheduling of
Garbage
collection

Daily

Frequency of

Garbage 6 times a day and as per requirement
collection

Vehicle Biomedical waste transport trolleys or wheel barrows
Category

Vehicle

Monitoring Not Required

System

Distance to

dumping 0-10kms

location

State NA

District NA

Zipcode NA
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Taaor/

Specification

e/ Values

us3ii /Addon(s)

Requirement of
storage bin

NA

aR® faavor /Additional Details

Waste Pickup
Address

Wards and Other units of Sub Divisional Railway Hospital Rana Pratap Nagar Udaipur

Service Days in
a month

30

Number of
vehicles
required

Woaste Disposal
location Address

Designated places in SDRH Rana Pratap Nagar Udaipur

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

%.4./S.N

R/ Raféar

3@ /Consignee
Reporting/Officer

Fara4t & A
/ Weight of
waste
collected in a
month in
Quintal (1
Quintal
equals to
100Kgs)

gci/Address

fafkes smaasar
/Additional
Requirement

1 Prem Ranjan Thakur

305001,CMS, Railway Hospital,
Beawer Road , Ajmer

N/A

ar g shdr o Rs i fw ot/ Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or

contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the

state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

3. Generic
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Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

Sub
Divisional
Railway

Hospital
Ranapratap Nagar, Udaipur

4. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
SR DFM NWR

payable at

AJMER

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

5. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

6. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

7. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Bidders are advised to thoroughly review the bidding document and upload the
requested annexures within the scope of work. Failure to upload any of the certi
ficates/documents/annexure sought in the bid document, ATC, or corrigendum (
if applicable) will result in the bidder's offer being rejected. No documents will b
e accepted after the bid opening.

To be eligible for the contract award, the bidder/OEM must possess the followin
g certificates/test reports on the date of bid opening (uploading with the bid is r
equired): Similar nature of work in MSME

If multiple L-1 bidders (lowest acceptable price) are identified, GeM's system wil
| randomly select an agency from this group to award the contract.

8. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

9. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

10. Payment
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PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

11. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

12. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

SR DFM NWR

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

13. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
5. Publishing bids on GeM for procurement of works.
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6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the @Tar=a_@¥# 3R 2f/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260427
https://bidplus.gem.gov.in/bidding/bid/bidsla/85773307686544

specified in @ra=a f@7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT AT & TS 26 & TeH 3 ARG & WY HH N AST T arel g7 & T & Wl W ufdey & da9 &
T & T H{H A TS I drel o & Dl ) =X 50 A & [ ¢ & fow 9t or3 gom 59 a8 @3 & aren
qeTH WY & wH Gohgpd allfds & oo dd §HT ST &l sHd gureld B gln 3R BIS o aed awon fRw S
T SHPI UIele] o B W HJdY P Tcehiel FHAH el IR Bl & HHR M Y Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---

Signature Not Verified

Digitally Signed,
Name: AJEET(SINGH
Date: 27-Ap@026
12:16:35
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