
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 18-05-2026 12:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

18-05-2026 12:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Chhattisgarh

�वभाग का नाम/Department Name Health And Family Welfare Department Chhattisgarh

संगठन का नाम/Organisation Name Chhattisgarh Medical Services Corporation Limited

काया%लय का नाम /Office Name Chhattisgarh Medical Services Corporation Limited

कुल  मा ा/Total Quantity 4

व&तु 'णेी /Item Category Surgical Operating ENT Microscope (Q2)

�बडर का )यूनतम औसत वा�ष%क टन%ओवर (3 वष0 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

85 Lakh (s)

मूल उपकरण िनमा%ता का औसत टन%ओवर (गत 3 वष0
का)/OEM Average Turnover (Last 3 Years)

170 Lakh (s)

उ)ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

वष0 के  अनुभव एवं टन%ओवर से एमएसई को छूट  9ा: है /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

&टाट%अप के  िलए अनुभव के  वष0 और टन%ओवर से छूट  9दान
क� गई है / Startup Relaxation for Years Of
Experience and Turnover

Yes | Complete

�व;ेता  से मांगे गए द&तावेज़/Document required
from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Compliance of BoQ specification and supporting
document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

�बड सं=या/Bid Number: GEM/2026/B/7478155
>दनांक /Dated: 27-04-2026

�बड द&तावेज़ / Bid Document
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Fया आप िन�वदाकारH Iारा अपलोड >कए गए द&तावेज़H को
िन�वदा मJ भाग लेने वाले सभी िन�वदाकारH को >दखाना
चाहते हL? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आवPयक �बड क� सं=या। / Minimum number of
bids required to disable automatic bid
extension

3

>दनH क� सं=या, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

3

ऑटो एFसटJशन अिधकतम >कतनी बार >कया जाना है । /
Number of Auto Extension count

1

�वगत 9दश%न /Past Performance 40 %

�बड से Uरवस% नीलामी स>;य >कया/Bid to RA enabled No

�बड का 9कार/Type of Bid Two Packet Bid

9ाथिमक उWपाद 'णेी/Primary product category Surgical Operating ENT Microscope

तकनीक� मूXयांकन के  दौरान तकनीक� &पZीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

िनर�6ण आवPयक (सूचीब[ िनर�6ण 9ािधकरण /जेम के  साथ
पूव% पंजीकृत  एजJिसयH Iारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

Payment Timelines

Payments shall be made to the Seller within 45 days of
issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in
supersession of 10 days time as provided in clause 12 of
GeM GTC)

मूXयांकन प[ित/Evaluation Method Item wise evaluation

म]य&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बLक/Advisory Bank HDFC Bank

Schedule 1 ईएमड� रािश/EMD Amount (In INR) 35000

Schedule 2 ईएमड� रािश/EMD Amount (In INR) 90000

Schedule 3 ईएमड� रािश/EMD Amount (In INR) 45000
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ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बLक/Advisory Bank HDFC Bank

ईपीबीजी 9ितशत (%)/ePBG Percentage(%) 3.00

ईपीबीजी क� आवPयक अविध (माह) /Duration of ePBG
required (Months).

42

(a). जेम क� शत0 के अनुसार ईएमड� छूट के इ`छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ 9&तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 9दाता ईएमड� से छूट के पा  हL। aयापाUरयH को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b). The EMD Amount will be applicable for each schedule/group selected during Bid creation.

(c).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथb के प6 मJ होनी चा>हए। / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable. 

लाभाथb /Beneficiary : 
MD
Chhattisgarh Medical Services Corporation Limited, Health and Family Welfare Department Chhattisgarh,
Chhattisgarh Medical Services Corporation Limited,
(Managing Director,cgmscl)

बोली �वभाजन लागू नह�ं >कया गया/ Bid splitting not applied.

एमआईआई खर�द वर�यता/MII Purchase Preference

एमआईआई खर�द वर�यता/MII Purchase Preference No

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूcम और लघु उeम मूल उपकरण िनमा%ताओं को खर�द मJ
9ाथिमकता, य>द उनका मूXय L1+X% तक क� सीमा मJ हो /
Purchase Preference to MSE OEMs available upto
price within L1+X%

15

सूcम और लघु उeम को खर�द मJ 9ाथिमकता के िलए �बड
क� मा ा का अिधकतम 9ितशत / Maximum
Percentage of Bid quantity for MSE purchase
preference

25

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.
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2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.
4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation. 
5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion. 
7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria. 
8. Purchase preference to Micro and Small Enterprises (MSEs) from the State of Bid Inviting Authority : Purchase
preference will be given to MSEs as Micro and Small Enterprises from the State of Bid inviting Authority. If the
bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered product in
case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered Service.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the offered
product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15% of margin of
purchase preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 25 % of total quantity as defined/ decided in relevant policy.
9. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
10. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 40% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion. 

मूXयांकन �विध(मदवार मूXयांकन �विध) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:
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मूXयांकन अनुसूिचयां / Evaluation Schedules व&तु/'णेी / Item/Category मा ा / Quantity

Schedule 1 Surgical Operating Ent Microscope 1

Schedule 2 Surgical Operating Ent Microscope 2

Schedule 3 Surgical Operating Ent Microscope 1

Surgical Operating ENT Microscope ( 1 pieces )

तकनीक� �विश�Zयाँ /Technical Specifications

* जेम केटेगर� �विश�Z के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�Z का नाम /Specification
Name

�बड के  िलए आवPयक अनुमत मूXय /Bid Requirement
(Allowed Values)

Standards Confirmity to Manufactures
Certification

ISO 9001 & ISO 13485, ICMED 9001 & 13485

Performance
Parameters

Magnification (5 Step) 0.4 X, 0.6 X, 1.0 X, 1.2 X or 1.6 X, 2.5 X, >2.5 X

Manually adjustable
magnification changer

1.6 X, 2.0 X, 2.5 X, 1.0 X,1.6 X, 2.5 X, > 2.5 X

Resolution of camera in
pixels

700 x 450 px, 1920 x 1080 px, 3840 x 2160 px

Wide field push in eye
pieces

10 X, 12.5 X, 16 X

Provision of integrated eye
cups

Yes, No

Type of Binocular tube Straight, Tilt, Inclinable 45 degree viewing, Inclinable
60 degree viewing, 0 degree to 240 degree Inclinable,
0 degree to 180 degree inclinable

Provision of built in IR Filter Yes, No

Provision of built in UR
Filter

Yes, No

Adjustable friction of all
joints

Yes, No

Provision of integerated
handles for positioning of
microscope

Yes, No

Focal length of Binocular
tube in mm

170 mm, 200 mm, 300 mm, 400 mm, 500 mm

Type of monitor (medical
grade)

LED, LCD

Monitor resolution 700 x 450 px, 1920 x 1080 px, 3840 x 2160 px

Size of monitor screen in
inch

17, 21, 27

Availability of CCD digital
camera attachment

Yes, No
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Facility of video recording
facility with video trolley
with isolating transformer

Yes (capacity 1 TB with 4.5 inch or more touch
screen), Yes (capacity 500 GB with 4.5 inch or more
touch screen), No

Availability of dust cover
for microscope

Yes, No

Dimensional
Parameters

Objective lens in mm 200 mm, 250 mm, 300 mm, 400 mm, 415 mm

Field of view in mm 52 mm to 8 mm, 112 mm to 11 mm, 15mm to 150
mm

Illumination Halogen (with similar back up integrated within the
module), Xenon (with similar back up integrated
within the module), LED (with no backup)

Power Requirements Light source LED, xenon lamp integrated, co axial illumination by a
light source having halogen bulb (12V/100W)

Facility of stand for bulb
change

Yes, No

Power Back Up Provided Online UPS System, 2 KVA, Not provided

Back up time 15 Minutes, NA if back up not provided

Facility of spike protection
for 30 minutes

Yes, No

Additional
Parameters

On screen display to be
provided

Yes, No

ON Screen display showing
total magnification, scale
projection, working
distance etc

Yes, NA if no screen display is provided

Warranty (Option of
comprehensive warranty is
available through bidding
only, which if opted will
supersede normal warranty
in the catalogue)

3, 5, 1, 2, 4

Reports Number of installations in
Central /State/PSU Govt
Hospitals

0, <3, >3

�ववरण/Specification �विश�Z का नाम /Specification
Name

�बड के  िलए आवPयक अनुमत मूXय /Bid Requirement
(Allowed Values)

परे�षती/Uरपो>टiग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

;.सं./S.N
o.

परे�षती/Uरपो>टiग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity >डलीवर� के  >दन/Delivery
Days
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1 Nikhat Aafreen Khan

492006,1st Floor, Commercial
Complex, Housing Board
Complex, Sector-27, Atal
Nagar, Nava Raipur,
Chhattisgarh

1 60

;.सं./S.N
o.

परे�षती/Uरपो>टiग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity >डलीवर� के  >दन/Delivery
Days

Surgical Operating ENT Microscope ( 2 pieces )

तकनीक� �विश�Zयाँ /Technical Specifications

* जेम केटेगर� �विश�Z के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�Z का नाम /Specification
Name

�बड के  िलए आवPयक अनुमत मूXय /Bid Requirement
(Allowed Values)

Standards Confirmity to Manufactures
Certification

ISO 9001 & ISO 13485, ICMED 9001 & 13485

Performance
Parameters

Magnification (5 Step) 0.4 X, 0.6 X, 1.0 X, 1.2 X or 1.6 X, 2.5 X, >2.5 X

Manually adjustable
magnification changer

1.6 X, 2.0 X, 2.5 X, 1.0 X,1.6 X, 2.5 X, > 2.5 X

Resolution of camera in
pixels

700 x 450 px, 1920 x 1080 px, 3840 x 2160 px

Wide field push in eye
pieces

10 X, 12.5 X, 16 X

Provision of integrated eye
cups

Yes, No

Type of Binocular tube Straight, Tilt, Inclinable 45 degree viewing, Inclinable
60 degree viewing, 0 degree to 240 degree Inclinable,
0 degree to 180 degree inclinable

Provision of built in IR Filter Yes, No

Provision of built in UR
Filter

Yes, No

Adjustable friction of all
joints

Yes, No

Provision of integerated
handles for positioning of
microscope

Yes, No

Focal length of Binocular
tube in mm

170 mm, 200 mm, 300 mm, 400 mm, 500 mm

Type of monitor (medical
grade)

LED, LCD

Monitor resolution 700 x 450 px, 1920 x 1080 px, 3840 x 2160 px

Size of monitor screen in
inch

17, 21, 27
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Availability of CCD digital
camera attachment

Yes, No

Facility of video recording
facility with video trolley
with isolating transformer

Yes (capacity 1 TB with 4.5 inch or more touch
screen), Yes (capacity 500 GB with 4.5 inch or more
touch screen), No

Availability of dust cover
for microscope

Yes, No

Dimensional
Parameters

Objective lens in mm 200 mm, 250 mm, 300 mm, 400 mm, 415 mm

Field of view in mm 52 mm to 8 mm, 112 mm to 11 mm, 15mm to 150
mm

Illumination Halogen (with similar back up integrated within the
module), Xenon (with similar back up integrated
within the module), LED (with no backup)

Power Requirements Light source LED, xenon lamp integrated, co axial illumination by a
light source having halogen bulb (12V/100W)

Facility of stand for bulb
change

Yes, No

Power Back Up Provided Online UPS System, 2 KVA, Not provided

Back up time 15 Minutes, NA if back up not provided

Facility of spike protection
for 30 minutes

Yes, No

Additional
Parameters

On screen display to be
provided

Yes, No

ON Screen display showing
total magnification, scale
projection, working
distance etc

Yes, NA if no screen display is provided

Warranty (Option of
comprehensive warranty is
available through bidding
only, which if opted will
supersede normal warranty
in the catalogue)

3, 5, 1, 2, 4

Reports Number of installations in
Central /State/PSU Govt
Hospitals

0, <3, >3

�ववरण/Specification �विश�Z का नाम /Specification
Name

�बड के  िलए आवPयक अनुमत मूXय /Bid Requirement
(Allowed Values)

परे�षती/Uरपो>टiग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity
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;.सं./S.N
o.

परे�षती/Uरपो>टiग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity >डलीवर� के  >दन/Delivery
Days

1 Jagdish Prasad
Singh

497001,Office of the
Dean,Rajmata Shrimati
Devendra Kumari Singhdeo
Govt. Medical College, Kanya
Parisar Road,
Gangapur,Ambikapur, Surguja

2 60

Surgical Operating ENT Microscope ( 1 pieces )

तकनीक� �विश�Zयाँ /Technical Specifications

* जेम केटेगर� �विश�Z के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�Z का नाम /Specification
Name

�बड के  िलए आवPयक अनुमत मूXय /Bid Requirement
(Allowed Values)

Standards Confirmity to Manufactures
Certification

ISO 9001 & ISO 13485, ICMED 9001 & 13485

Performance
Parameters

Magnification (5 Step) 0.4 X, 0.6 X, 1.0 X, 1.2 X or 1.6 X, 2.5 X, >2.5 X

Manually adjustable
magnification changer

1.6 X, 2.0 X, 2.5 X, 1.0 X,1.6 X, 2.5 X, > 2.5 X

Resolution of camera in
pixels

700 x 450 px, 1920 x 1080 px, 3840 x 2160 px

Wide field push in eye
pieces

10 X, 12.5 X, 16 X

Provision of integrated eye
cups

Yes, No

Type of Binocular tube Straight, Tilt, Inclinable 45 degree viewing, Inclinable
60 degree viewing, 0 degree to 240 degree Inclinable,
0 degree to 180 degree inclinable

Provision of built in IR Filter Yes, No

Provision of built in UR
Filter

Yes, No

Adjustable friction of all
joints

Yes, No

Provision of integerated
handles for positioning of
microscope

Yes, No

Focal length of Binocular
tube in mm

170 mm, 200 mm, 300 mm, 400 mm, 500 mm

Type of monitor (medical
grade)

LED, LCD

Monitor resolution 700 x 450 px, 1920 x 1080 px, 3840 x 2160 px

Size of monitor screen in
inch

17, 21, 27
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Availability of CCD digital
camera attachment

Yes, No

Facility of video recording
facility with video trolley
with isolating transformer

Yes (capacity 1 TB with 4.5 inch or more touch
screen), Yes (capacity 500 GB with 4.5 inch or more
touch screen), No

Availability of dust cover
for microscope

Yes, No

Dimensional
Parameters

Objective lens in mm 200 mm, 250 mm, 300 mm, 400 mm, 415 mm

Field of view in mm 52 mm to 8 mm, 112 mm to 11 mm, 15mm to 150
mm

Illumination Halogen (with similar back up integrated within the
module), Xenon (with similar back up integrated
within the module), LED (with no backup)

Power Requirements Light source LED, xenon lamp integrated, co axial illumination by a
light source having halogen bulb (12V/100W)

Facility of stand for bulb
change

Yes, No

Power Back Up Provided Online UPS System, 2 KVA, Not provided

Back up time 15 Minutes, NA if back up not provided

Facility of spike protection
for 30 minutes

Yes, No

Additional
Parameters

On screen display to be
provided

Yes, No

ON Screen display showing
total magnification, scale
projection, working
distance etc

Yes, NA if no screen display is provided

Warranty (Option of
comprehensive warranty is
available through bidding
only, which if opted will
supersede normal warranty
in the catalogue)

3, 5, 1, 2, 4

Reports Number of installations in
Central /State/PSU Govt
Hospitals

0, <3, >3

�ववरण/Specification �विश�Z का नाम /Specification
Name

�बड के  िलए आवPयक अनुमत मूXय /Bid Requirement
(Allowed Values)

परे�षती/Uरपो>टiग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity
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;.सं./S.N
o.

परे�षती/Uरपो>टiग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity >डलीवर� के  >दन/Delivery
Days

1 Anil Kumar Baghel 492001,Jail Road, Pt. J.N.M
Medical College, Raipur 1 60

Special terms and conditions-Version:1 effective from 03-09-2020 for category Surgical Operating
ENT Microscope

1. 1. Comprehensive warranty:

Comprehensive warranty shall include preventive maintenance including calibration as per technical/
service /operational manual of the manufacturer, service charges and spares,. During the warranty period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least
once in six months. warranty shall not be including the consumables .Further there will be 98% uptime
warranty during warranty period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend
warranty period by double the downtime period.

2. Service centres:

Details of Service outlets in India to render services for equipment to be furnished to buyer/consignees
with complete address ,telephone numbers, e mails etc at time of making the supplies .It shall be the
responsibility of seller to ensure that authorized service centres are available to cater to the areas where
supplies are made within reasonable distance from where the service calls can be handled .Details of toll
free numbers for service call and online registration of service requests also to be provided
buyer/consignee at the time of supplies.

3. Source of supply:

It shall be responsibility of seller to provide Documents regarding source of equipments such as copy of
Performa invoice or any other documents to establish that the products supplied are manufactured by
OEM indicated and sourced from them .

4. Packing and Marking: Medical equipments being very delicate and sensitive packing for the goods
should be strong and durable enough to withstand transit including transhipment (if any), rough handling,
open storage etc. without any damage, deterioration etc. .The size, weights and volumes of the packing
cases, remoteness of the final destination of the goods, availability or otherwise of transport and handling
facilities at all points during transit up to final destination,. Quality of packing, the manner of marking
within & outside the packages and provision of accompanying documentation shall take in to
consideration the type of medical equipments being supplied. The accessories shall be suitably labelled
and packed .Each of the package shall be marked on three sides with indelible paint of proper quality:
indicating contract number and date , brief description of goods including quantity ,. Packing list reference
number , country of origin of goods and any other relevant details.

5. Spare Parts:

Seller shall provide materials, information etc. pertaining to spare parts manufactured and supplied by the
OEM . It shall be ensured that the required spares are available for purchase at least for 10 years from
date of supplies .In case due to any reasons the production of the spare parts is discontinued sufficient
advance notice should be given to the buyer/consignee before such discontinuation to provide adequate
time to purchase the required spare parts etc. Further, OEM and their service centres/dealers shall carry
sufficient inventories to assure ex-stock supply of consumables and spares for the equipments so that the
same are available.

  OEM or reseller shall always accord most favoured client status to the buyer/consignee and shall give the
most competitive price for spares and consumables of its machines/equipments supplied

6. Installation, Training, Manuals:

Seller shall be responsible to carry out Installation & commissioning, Supervision and Demonstration of the
goods. They shall provide required jigs and tools for assembly, minor civil works for the completion of the
installation and Training of Consignee’s representatives for operating and maintaining the equipment and
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Supplying required number of operation & maintenance manual for the goods. In case the category
parameters are specifying any requirements regarding the installations , training and manuals the same
shall also be applicable.

7. Electrical safety checking:

Sellers are required to make sure that they furnish the list of equipments for carrying out routine and
preventive maintenance to buyer/consignee. They should make sure to periodically check the electrical
safety aspects as per BIS Safety Standards or equivalent. In case they do not have required equipment for
such testing should ensure that the equipments checked for electrical safety compliance through labs with
facilities for such checking during every preventive maintenance call.

8. Software:

All software updates should be provided free of cost during warranty period.

;ेता  Iारा जोड़� गई �बड क� �वशेष शतl/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1) TIME AND DATE OF PRE-BID MEETING : 29/04/2026 ,03:00 PM (IST) VENUE FOR PRE-BID MEETING : Chha
ttisgarh Medical Services Corporation Ltd., C.G. Housing Board, Commercial Complex, 4th Floor South East
Corner, Sector – 27, Nava Raipur 492015 

.

अ&वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

12 / 14

https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Apr/GEM_2026_B_7478155/CLM0010/ATCOPMIC_6e3bb0a8-1dbd-42c0-83c41777222080646_gmequipment@cgmsc.pdf


3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
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will over-ride the conditions in the General Terms and Conditions.

यह �बड सामा)य शत0 के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामा)य शत0 के खंड 26 के संदभ% मJ भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 9ितबंध के संबंध मJ
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मJ �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स6म 9ािधकार� के पास पंजीकृत हो।�बड मJ भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा >कए जाने
व इसका अनुपालन न करने पर अनुबंध को तWकाल समा: करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध)यवाद/Thank You---
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