GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/7169930
feddis /Dated: 30-01-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

10-02-2026 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

10-02-2026 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Kerala

faswar @ AT/Department Name

Local Self Government Department Kerala

IS H AFA/Organisation Name

N/a

PRIt 1 ATAA/Office Name

Adat Grama Panchayat Thrissur

Pl #rH1/Total Quantity

12

a¥g 4ol /Item Category

Entry and Mid Level Laptop - Notebook (Q2) , Multimedia
Projector (MMP) (Q2) , Multifunction Printer (Print, Scan,
Copy) (Q2)

3 /A dar F fov nfda e g &

a¥/Years of Past Experience Required for
same/similar service

1 Year (s)

THATHTAS & foT 3rgora & anf 3R 30’ A ge vara
&1 318 ¥F/MSE Relaxation for Years of
Experience and Turnover

No

eI & forw 3rgwa & anf 3K e & ge vare
&I 718 ¥ /Startup Relaxation for Years of
Experience and Turnover

No

fahar @ AP 3T gFAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Additional Doc 1 (Requested in ATC),Compliance
of BoQ specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 FAfEreRT g 3ues fFe T GEads o
fAfaer & #er A arer @l RAfAEdER A fe@rar
Tqed §2 WS A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

93 oema f gFT P Fad: TG g F fow
3magd @5 & & / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 1
Number of Auto Extension count
faera ueda /Past Performance 10 %
9z @ Ray e’ afha fFar/Bid to RA enabled | No
@9 AHEITA/RCM Applicable Yes

95 @ gy /Type of Bid

Two Packet Bid

wAfA® 3curg Aofi/Primary product category

Entry and Mid Level Laptop - Notebook

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

3HAd WAT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

fafeTor 3mavasd (g Aderor uritieor /o & wry

qd Usiighd TSI gIT)/Inspection Required (By No

el ugfa/Evaluation Method

Total value wise evaluation

HEIEY @Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

ATaIdhdT/Required No
$qdIS faeror /ePBG Detail

3MaIshdr/Required No

arelt fasrsar onay & foRar 1/ Bid splitting not applied.

T3 @i afi@dar/MIl Purchase Preference

THTSITS e adigar/MIl Purchase Preference

No
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TATEs Wil a9Id/MSE Purchase Preference

TATES @le dIA/MSE Purchase Preference Yes

qEA 3R Y 3TA A SUT fAAA3t B wlie A
WATABAT, ARG SR HeT L1+X% db & Farm & &/ | 15

Purchase Preference to MSE OEMs available upto
price within L1+X%
qeA 3R oY 30H B We # wAfFsa & fow [

T AT F 3BT A Ufard / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15% of
margin of purchase preference /price band defined in relevant policy, such Seller shall be given opportunity to
match L-1 price and contract will be awarded for 25 % percentage of total quantity.The buyers are advised to
refer the OM No.F.1/4/2021-PPD dated 18.05.2023. OM_No.1 4 2021 _PPD_dated_18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017.

3. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Shoadr fif e 9(3)1/Section 9(3) Of GST

Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller,

seller registered under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will

have liability of paying the GST and GST cess to the government on the specified rate mentioned by them in this
Bid.

Shead & a1 9(3)1 / Section 9(3) Of GST

Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller,

seller registered under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will

have liability of paying the GST and GST cess to the government on the specified rate mentioned by them in this
Bid.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Entry And Mid Level Laptop - Notebook ( 5 pieces )

doeiidr ARPAT /Technical Specifications

* S pIl RAIRAP & 33T/ As per GeM Category Specification

faaRur/Specification

AP & AT /Specification = & faw 3maRds A T /Bid Requirement

Name (Allowed Values)

Processor Laptop Type Entry Level

Processor Number AMD Ryzen 3 5425U, Intel Core i3 - 1215U Or higher
Operating System Operating System (Factory || Window 11 Professional, Window 11 Home, DOS or

Pre-Loaded) equivalent, Linux, Window 11 STF (Shape the Future)
Memory RAM Size (GB) 16, 32 Or higher
Display Display Size (in cm) - 35.56 to 38.09 (14 In to 14.99 In), 38.1 to 40.63 (15

Diagonal Into 15.99 In), 40.64 to 43.17 (16 In to 16.99 In)
Storage (C_apg;i)ty of Storage Drive 512, 1024, 2048 Or higher

in

Additional Specification Parameters - Entry And Mid Level Laptop - Notebook ( 5 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

specification:- intel Core i3
processor/8gb memory/512 gb
ssd/ubundu/3year warranty
/laptop back pack/mouse+ 3
NosSPEAKER/The Bidder should
be a company registered at
least Ten years in Kerala.

specification:- intel Core i3 processor/8gb memory/512 gb ssd/ubundu/3year
warranty /laptop back pack/mouse + 3 NosSPEAKER/The Bidder should be a
company registered at least Ten years in Kerala.

Bidders must have minimum of
five (5) years of experience in
the Gem Portal (proof of
experience must be
attached).Star Rating :-Bidders
must have 4.5 star or above
star rating (attach screenshot)

Bidders must have minimum of five (5) years of experience in the Gem
Portal (proof of experience must be attached).Star Rating :-Bidders must
have 4.5 star or above star rating (attach screenshot)

Bidder must have sufficient
service engineers readily
available within the Kerala.

Bidder must have sufficient service engineers readily available within the
Kerala.

* Bidders offering must also comply with the additional specification parameters mentioned above.

3AYC IR HSCEMEAH) g Rad yHR (GMRHATHA)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/9gnQZeJYIYebliSfzotlpFO87XCRmW6afK_teGfxV8w

Sheadt W eIy R gk & Frius Rad
T SR || rorm Radt yaIR & IgER GST

geqc a HFAR Cess 2 TR
& dfze /ITC cM Sieadl 3uhR 1 /GST || 5¢ per .

#fse /ITC on . Svwdl/GST as /Optional
on GST Cess || Applicabl Cess 1 as per RCM RCM
GST e per RCM RCM
NA NA Yes 18% NA NA No

WA /Ruiféar 31 gar A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
680551,Adat Grama Panchayat
1 Sreena TS office puranattukara P O Pin 5 15
680551 Thrissur

Entry And Mid Level Laptop - Notebook ( 2 pieces )

deeiid fARPAT /Technical Specifications

* S el RARA® & 31T/ As per GeM Category Specification

faar1/Specification

faRI® & arar /Specification
Name

s & fAT 3maRaed AT HeT /Bid Requirement

(Allowed Values)

Processor

Laptop Type

Entry Level

Processor Number

AMD Ryzen 3 5425U, Intel Core i3 - 1215U Or higher

Operating System

Operating System (Factory
Pre-Loaded)

Window 11 Professional, Window 11 Home, DOS or
equivalent, Linux, Window 11 STF (Shape the Future)

(in GB)

Memory RAM Size (GB) 16, 32 Or higher

Display Display Size (in cm) - 35.56 to 38.09 (14 In to 14.99 In), 38.1 to 40.63 (15
Diagonal In to 15.99 In), 40.64 to 43.17 (16 In to 16.99 In)

Storage Capacity of Storage Drive 512, 1024, 2048 Or higher

Additional Specification Parameters - Entry And Mid Level Laptop - Notebook ( 2 pieces )
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/WVedqVujV8Xghe53ikEsoh8tCJDbzrIeWJp_fqCb86M

Specification Parameter
Name

Bid Requirement (Allowed Values)

specification:- intel Core i3
processor/8gb memory/512 gb
ssd/windows 11
professional/3year warranty
/laptop back pack/mouse/The
Bidder should be a company
registered at least Ten years in
Kerala.

specification:- intel Core i3 processor/8gb memory/512 gb ssd/windows 11
professional/3year warranty /laptop back pack/mouse/The Bidder should be
a company registered at least Ten years in Kerala.

* Bidders offering must also comply with the additional specification parameters mentioned above.

Y I NS aar Rad y#R (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

STad | @Iy Rad R & Frius Rad
Sewdr 3ua IRATH/R Radt g & 31an asT

$iqc Y AR Cess 2 UHR
& Hfze /ITC cM Sewdt 3uHR 1 /GST || a5 per .

#fse /ITC on . Stwdl/GST as /Optional
on GST Cess || Applicabl Cess 1 as per RCM RCM
GST e per RCM RCM
NA NA Yes 18% NA NA No

WA /Ruiféar 31RQa gar #A/Consignees/Reporting Officer and Quantity

. R/ Raféar .
aur;’/s.N 3 /Consignee qdr/Address AT /Quantity Reftad a‘?Dﬁ:ry/sDellvery
) Reporting/Officer
680551,Adat Grama Panchayat
1 Sreena TS office puranattukara P O Pin 2 15
680551 Thrissur

Multimedia Projector (MMP) ( 4 pieces )

doelid ARAT /Technical Specifications

* S el AP & 3@t / As

per GeM Category Specification

fa@RoT/Specification

AR & areT /Specification

Name

s & fAT 3avad AT HeT /Bid Requirement

(Allowed Values)

Technical

Technology

LCD, One Chip DLP, Lcos, SXRD, Three Chip DLP

Specifications

Native Resolution

higher

640 x 480 (VGA), 854 x 480 (WVGA), 800 x 600
(SVGA), 1024 x 768 (XGA), 1280 x 720 (HD), 1280 x
800 (WXGA), 1280 x 1024 (SXGA), 1600 x 1200
(UXGA), 1920 x 1080 (Full HD), 1920 x 1200
(WUXGA), 3840 x 2160 (UHD 4K), 2560 x 1600
(WQXGA), 4096 x 2160 (4K), 5120 x 3200 (4K+) Or
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/J4TSTi9RHGBoMEOnXdGPEzEX-LjEBNBDAqQZhErVNJM

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Brightness (Lumens)

50, 100, 130, 200, 250, 300, 500, 1000, 1400, 1500,
2000, 2200, 2500, 2600, 2700, 2800, 3000, 3100,
3200, 3300, 3400, 3500, 3600, 3700, 3800, 4000,
4200, 4300, 4500, 5000, 5200, 5500, 6000, 6200,
6500, 7000, 7500, 8000, 8500, 9000, 9500, 10000,
12000, 13000, 14000, 16000, 18000, 20000, 22000,
25000, 30000, 40000, 60000, 5800, 6600, 6700,
21000 Or higher

Optical Zoom

Yes, No Or higher

If Yes, Optical Zoom (%)

110, 120, 135, 140, 145, 150, 160, 170, 175, 200,
210, 130, NA Or higher

If Yes, Type of Projector

Long Throw (above 2.5), Standard Throw (0.91 to
2.5), Short Throw (0.41 to 0.9), Ultra Short Throw
(below 0.4)

Type of Light Source

UHP / UHE / UHM, LED, Laser, LED & Laser Hybrid

Minimum Life of Light
Source (In Normal Mode)
(Hours)

2000, 4000, 5000, 6000, 8000, 10000, 15000, 20000,
25000, 30000 Or higher

Warranty

On Site OEM Warranty for
Light Source (Time or Life
in Hours whichever is
earlier)

6 Months or 500 Hrs., 1 Year or 1000 Hrs., 1 Year or
1200 Hrs., 1 Year or 1500 Hrs., 1 Year or 2000 Hrs., 1
Year or 5000 Hrs., 3 Year or 5000 Hrs., 3 Year or
10000 Hrs., 3 Year or 12000 Hrs., 3 Year or 15000
Hrs., 3 Year or 30000 Hrs., 5 Year or 10000 Hrs. Or
higher

On Site OEM Warranty

1, 2, 3, 5 Or higher

Additional Specification Parameters - Multimedia Projector (MMP) ( 4 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

projector xga4000

installation

ANSI,hdmi,lusb a+projector
screen.prices quoted with

installation

projector xga4000 ANSI,hdmi,1lusb a+projector screen.prices quoted with

* Bidders offering must also comply with the additional specification parameters mentioned above.

FAYC I RIS aar Rad yaR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

Sheady WX eIy R g & Jrfus Rad
MeTE ST || oo p Red U9k & 3R GST

$eiqc Y AR Cess 2 UHR
& Hfze /ITC cM Sewdt 3uHER 1 /GST || a5 per .

®fse /ITC on . Stwdl/GST as /Optional
on GST Cess || Applicabl Cess 1 as per RCM RCM
GST e per RCM RCM
NA NA Yes 18% NA NA No
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A /Raiféar 3N g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?ﬂaﬂi}iglsl‘)ehvery
] Reporting/Officer
680551,Adat Grama Panchayat
1 Sreena TS office puranattukara P O Pin 4 15
680551 Thrissur

Multifunction Printer (Print, Scan, Copy) ( 1 pieces )

daeiidht RPN /Technical Specifications

* S eIl AfA® & 33T/ As per GeM Category Specification

faaRur/Specification

AR & T /Specification

s & faw 3maRas 31gAd I /Bid Requirement

Name (Allowed Values)
Generic Description of Stores Multifunction Machine Printer with Minimum 1 Year On
Site Warranty, including Cartridge and Power
Cord/Adapter
Print Technology Inkjet, Laser
Type of Printing Monochrome (Black), Colour Or higher
Printing Print Paper Size A4 and Legal, A4, A3 and Legal

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Monochrome
(Black) (in PPM)

11 to 15, 16 to 20, 21 to 25, 26 to 30, 31 to 35, 36 to
40, 41 to 45, 46 to 50, 51 to 55, 56 to 60, 61 to 65,
66 to 70, 71 to 80, 81 to 90, 91 to 100, 101 to 120,
121 to 140, 141 to 160, 161 to 180, 6 to 11 Or higher

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Colour (in PPM)

Not Applicable, 1 to 5, 6 to 10, 11 to 15, 16 to 20, 21
to 25, 26 to 30, 31 to 35, 36 to 40, 41 to 45, 46 to 50,
51 to 55, 56 to 60, 61 to 65, 66 to 70, 71 to 80, 81 to
90, 91 to 100, 101 to 120, 121 to 140, 141 to 160,
161 to 180 Or higher

Minimum Speed per Minute
as per ISO/IEC 24734 in A3
Size-Mono (in PPM)

Not Applicable, 1 to 5, 6 to 10, 11 to 15, 16 to 20, 21
to 25, 26 to 30, 31 to 35, 36 to 40, 41 to 45, 46 to 50,
51 to 55, 56 to 60, 61 to 65, 66 to 70, 71 to 80, 81 to
90 Or higher

Minimum Speed per Minute
as per ISO/IEC 24734 in A3
Size-Color (in PPM)

Not Applicable, 1 to 5, 6 to 10, 11 to 15, 16 to 20, 21
to 25, 26 to 30, 31 to 35, 36 to 40, 41 to 45, 46 to 50,
51 to 55, 56 to 60, 61 to 65, 66 to 70, 71 to 80, 81 to
90 Or higher

Auto Duplexing
Printing/Coping (2-sided
Feature)

No, Yes Or higher

PAPER HANDLING

Original Document Feeder
Type (For Scanning and
Copying)

Platen, Automatic Document Feeders (ADF),
Reverse/Duplex Automatic Document Feeders
(RADF/DADF), Single-Pass Document Feeders (SPDF)
Or higher

Number of Main Paper Tray

1,2,3,4
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/OaapYytyfKf2MT_H2Z0kh_Yid_t24Xcs0sFp4KBRP8M

faaRur/Specification

AR & T /Specification
Name

(Allowed

fds & faw 3maRds 31gAd I /Bid Requirement

Values)

Connectivity

Connectivity

USB Port, Ethernet Port, Wi-Fi

Additional Specification Parameters - Multifunction Printer (Print, Scan, Copy) ( 1 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

multifunction duplex wifi printer

multifunction duplex wifi printer

* Bidders offering must also comply with the additional specification parameters mentioned above.

Y I HSCEMEAH) g Rad y#R (GMRHATHA)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

st W g Rad gk & Apious Rad
MeEE ST || yore Rad TR & IR GST

gqc Y AR Cess 2 THR
P e /ITC cM STEd 3UPR 1 /GST || a¢ per .

®fsc /ITC on . SItadl/GST as /Optional
on GST Cess || Applicabl Cess 1 as per RCM RCM
GST e per RCM RCM
NA NA Yes 18% NA NA No

RN /Ruiféar 31@aH gar ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
EF'H")/S'N 3@ /Consignee qdr/Address AT /Quantity %Tvﬁﬂﬂﬂ?i?‘r,/sl)ehvery
] Reporting/Officer
680551,Adat Grama Panchayat
1 Sreena TS office puranattukara P O Pin 1 15
680551 Thrissur

Special terms and conditions-Version:5 effective from 28-07-2025 for category Entry and Mid Level

Laptop - Notebook

1.

For Buyers
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The category has been created in accordance with the Model Technical Specification
issued by the Ministry of Electronics and Information Technology (MeitY) vide letter
no. W-43/4/2020-IPHW dated 19th August 2024, and is based on the parameters
defined therein. The specifications applicable to this category are as per the MeitY
Model Technical Specification dated 19th August 2024. Accordingly, buyers shall not
specify or mandate any particular processor, processor brand, or manufacturer in the
Additional Terms and Conditions (ATC). In this context, reference may also be made
to Clause 2(e) of the GeM General Terms and Conditions (GTC), which inter alia
states: "The Specifications shall identify the key parameters defining the products
with all necessary validations related to configuration, type of data, restrictions,
range / allowed values, allowed units etc. Sellers as well as Buyers while offering /
buying the Goods / services shall have to comply with the validation rules /
restrictions provided for in the Category Specification. Buyers / Sellers cannot add
parameters and / or drop down values not provided for in category Specification." In
view of the above, buyers are not permitted to amend or modify any technical
specification through the Additional Terms and Conditions, and must ensure full
compliance with the predefined category specifications

A unique device serial number shall be provided by the seller at the time of supply,
which is mentioned on the product. The buyer/consignee shall be able to verify the
Product Verification [complete product details, including configuration, through the OEM website. The
buyer/consignee should be able to perform these verifications without needing to
create an account on the OEM website.

1. There is no requirement that the OEM of the Laptop should be a device
partner of Microsoft or hold a valid authorisation from Microsoft

2. Microsoft OS may be sourced directly from Microsoft by OEMs holding device
partner status, and those not holding device partner status may source from
authorized distributors, i.e., Ingram/Reddington and their authorized channel
partners.

3. Buyers may ensure that the authorisation from Microsoft shall not be made a
mandatory requirement in bids.

4. If supplies are made as per brands of OEMs who are global device partners,
then the serial number of the machine supplied can be used to check the
details of the product from the website of the OEM.

5. In the case of local device partners of Microsoft, OS details such as the digital
key number should be produced with supplies, and the buyer may verify them
from Microsoft.

6. In case of other OEMs who are sourcing from authorized distributors of
Microsoft, Reddington, or Ingram, a copy of the invoice which contains the
relevant serial number of Windows OS shall be submitted with supplies, and
the buyer/consignee can verify the same from the OS server website or by
telephone, or both.

7. In respect of verification of OS, the consignee shall take necessary steps at the
time of acceptance. For device partner machines, buyers can check the Laptop
OEM website to verify the OS by entering the PC's serial number and part code
number. For entities that are not device partners and source OS from
distributors' networks, they may verify the serial number through the Microsoft
website or by telephone, or both.

8. In case the product offered is with a DOS or Linux operating system, such
verification of OS shall not be applicable.

9. Buyer shall request for Windows Hardware Compatibility Certificate for window
operating system to ensure the supply hardware is compatible with Windows
operating system

Operating System

Buyer may add their requirement of retention of securely store all Hard Disk Drives

Storage Retention (HDDs) or Solid-State Drives (SSDs) used in the Laptop-Notebook under ATC clause.

Requirement of Buyers are advised to note that incorporating a condition stipulating an OEM logo on
OEM logo the motherboard is restrictive and may not be incorporated into the bids.

Intel and AMD Processors are added as per Model Technical Specification of Laptop -
Processors Notebook issued by Ministry of Electronics and Information Technology (MeitY-IPHW
Division) W-43/4/2020 dated 19 Aug 2024
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Warranty

1. The buyer may ensure that as soon as supplies are received, a request for a
warranty certificate is made, along with logging into the OEM website/call
center to verify the certificate.

The product in GeM marketplace (Direct Purchase & L1 purchase) comes with
a minimum standard on site warranty of one year. In case the seller has
standard warranty more than one year, the same may be mentioned in the
catalogue (including in the model name) and in such case higher warranty
offered shall prevail/supersede the minimum one year warranty.

2.

OM related to Mll,
Local content and
MeitY advice on
Model technical
specifications

Buyers are requested to refer to various OMs pertaining to DPIIT and MeitY, as issued
from time to time, while making procurement and follow relevant provisions as
applicable.

Check points during
Acceptance of
Supplies

Before generating the Consignee Receipt and Acceptance Certificate (CRAC), the
consignee may inspect the system condition and verify that it complies with the
agreed specifications and configurations. In the case of a large number of units to be
procured, then the buyer may opt for bidding and accordingly stipulate conditions
regarding installation, inspection by consignees/inspection agency. Consignees who
receive the supplies should be vigilant and should complete checking to ensure that
there is no scope for the supply of refurbished products. At the time of receiving
supplies, the consignee may adhere to the following to ensure that any discrepancies
in supplies can be flagged, taken into account, and reflected while generating the
CRAC:

i. Packing should be checked properly

ii. A warranty certificate from the OEM should be insisted upon and checked.
iii. Instruction manuals and the OS installed should be checked.
iv. The machine serial number should also be checked through settings and can
be verified from the OEM website. The above points are for guidance, and the
buyer/consignee may take steps considered suitable by them for checking at
the consignee end before acceptance of systems.
An escalation matrix for customer grievance redressal shall be insisted upon
by the buyer from the seller at the time of delivery.

Battery Backup

Buyer may check/validate battery backup time with appropriate benchmark.

For Sellers

OEM Website
Link/Part No for
product verification

The OEM shall share the OEM website link with the buyer at the time of delivery. The
offered model details/configuration should be available on their website. A unique
device serial number shall also be provided at the time of supply, which is also
mentioned on the product. The buyer/consignee shall be able to verify the complete
product details, including configuration, through the shared OEM website link.

Changing or
altering the
configuration

Seller must refrain from changing or altering the configuration of the factory pre-
loaded machine. The machine should be delivered to the Consignee in its original,
factory-approved configuration.

Warranty

The seller shall furnish a valid warranty Certificate/Tag from the OEM to the
purchaser, guaranteeing the product's coverage under the specified warranty terms.
The warranty certificate should be verifiable through the OEM website/customer care
center.

Compliance of
extended
producer’s
responsibility

With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is mandatory
for manufacturing entities. Therefore, all OEMs shall hold valid EPR registration, and
the registration number should be reflected in the catalog parameter. OEMs shall
ensure compliance with all responsibilities as per EPR registration applicable from
time to time.

Mandatory /
Statutory
requirements as
applicable

OEMs shall have to ensure compliance with the mandatory/statutory requirements as
per the Government of India Notifications issued from time to time for hardware and
software components, as applicable.

Operating System

It shall be the responsibility of OEMs to ensure that supplies are made with genuine
operating systems.
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Special terms and conditions-Version:4 effective from 31-01-2025 for category Multifunction Printer
(Print, Scan, Copy)

1.
For Buyers
Product The buyer/consignee shall verify the complete product details, including
1 Verification configuration, through the OEM website. The buyer/consignee should be able to

perform these verifications without needing to create an account on the OEM website.

1. The buyer may ensure that as soon as supplies are received, a request for a
warranty certificate is made, along with logging into the OEM website/call
centre to verify the certificate.

2. The product in GeM marketplace (Direct Purchase & L1 purchase) comes with a
minimum standard on site warranty of one year. In case the seller has standard
warranty more than one year, the same may be mentioned in the catalogue
(including in the model name) and in such case higher warranty offered shall

2 Warranty prevail/supersede the minimum one year warranty.

3. Buyer shall verify the actual number of prints completed by the Multifunction
Machine Printer at the time of delivery (to ensure that the product has not been
in use prior to delivery to the buyer) and may be verified using the
Multifunction printer’s built-in print counter or an equivalent tracking system as
available with OEMs.

4. Buyer may please note that warranty does not cover any consumables i.e.
Cartridges/Toner/Ink/Developer and such consumables.

For Sellers

The OEM shall provide the OEM website link to the buyer at the time of delivery. The
OEM Website |offered model details/configuration should be available on the OEM's website. A

3 Link/Part No |device serial number must also be provided at the time of supply, which must also be
for product mentioned on the product supplied. The buyer/consignee must be able to verify the
verification complete product details, including configuration, through the provided OEM website
link.

1. The seller shall furnish a valid warranty Certificate/Tag in physical or digital
format from the OEM to the purchaser, guaranteeing the product's coverage
under the specified warranty terms. The warranty certificate should be
verifiable through the OEM website/customer care centre.

2. The warranty period will be valid for the specified number of years or until the
printer reaches the OEM-defined Minimum Number of Prints within the
Warranty Period , whichever is earlier, i.e. once the printer meets either the
Minimum Number of Prints within the Warranty Period or the time duration
specified, the warranty coverage will end.

3. The actual number of prints completed by the printer during the warranty
period may be verified using the printer’s built-in print counter or an equivalent
tracking system.

With effect from 1st April 2023, as per the E-waste rules 2022, EPR registration is

mandatory for manufacturing entities. Therefore, all OEMs shall hold valid EPR

registration, and the registration number should be reflected in the catalogue
parameter. OEMs shall ensure compliance with all responsibilities as per EPR
registration applicable from time to time.

4 Warranty

Compliance of
extended
producer’s
responsibility

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
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delivery period while exercising the option clause. Bidders must comply with these terms.
2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Bidder Eligibility: The Bidder should be reputed Original Equipment Manufacturers (OEM) & authorized dea
ler of OEM, having a Manufacturer Authorization letter specific to participate in this particular bid. The Bidd
er should be a company registered at least Ten years in Kerala.

2. Service Requirements : The Manufactures must have an authorized service centre available within Keral
a, for the equipment being purchased.

3. Technical Support-The Bidder must have sufficient service engineers readily available within the Kerala.
4. Bid Specification:-Bidders must only submit specifications for one make and model of equipment.

5. Documentation :-A product brochure/catalogue showcasing the quoted product must be compulsorily att
ached to the bid.

6. Local Preference:-Bidders from Outside Kerala are not preferred

7. Experience: Bidders must have minimum of five (5) years of experience in the Gem Portal (proof of expe
rience must be attached).

8. Sample Submission Technically eligible bidders should submit all the required samples directly to the
office within two (2) days of notification.

9. Proof of Documents All required documents and proofs must be uploaded with the bid submission.

10. Financial Bid Participation: Even two participants are eligible in technical bid, they are enough for the fi
nancial bid participation.

11. Star Rating :-Bidders must have 4.5 star or above star rating (attach screenshot)

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

© N o v oA
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10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig e arar=g 9|t & 3iaeia off enffia & /This Bid is also governed by the General Terms and Conditions

SIH B AAT A & TS 26 & HeH A ARG & WY HH A AST A arel ¢ & [T & Wl W ufdey & da9 #
HIIT & YT qH Ao TS A ared ¢ & ;s o =X 37 PAfdg & [z @ & fow Joft oy @on 59 a8 [z &3 aren
qeTA WY & wH Golpd alifds & o dd §AT ST &l 38 3gureld B alan 3R IS o e awon fhu S
T SHD IHUoled o Pl U IHJAY Pl deehlel FATE el AR SHIefed &b AT 31 T Fefeh HLars o 3T @M lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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