
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 05-05-2026 15:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

05-05-2026 15:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Railways

�वभाग का नाम/Department Name Indian Railways

संगठन का नाम/Organisation Name South Western Railway

काया%लय का नाम /Office Name South Western Railway

कुल  मा ा/Total Quantity 1

व&तु 'णेी /Item Category Drone or Unmanned Aerial Vehicle with Customized Payload
(Defence Forces - Navy, Army and Air Force) (Q2)

एमएसएमई के  िलए अनुभव के  वष. और टन%ओवर से छूट  4दान
क� गई है/MSE Relaxation for Years of
Experience and Turnover

No

&टाट%अप के  िलए अनुभव के  वष. और टन%ओवर से छूट  4दान
क� गई है /Startup Relaxation for Years of
Experience and Turnover

No

�व5ेता  से मांगे गए द&तावेज़/Document required
from seller

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Compliance
of BoQ specification and supporting document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

7या आप िन�वदाकार9 :ारा अपलोड ;कए गए द&तावेज़9 को
िन�वदा म< भाग लेने वाले सभी िन�वदाकार9 को ;दखाना
चाहते ह>? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आवBयक �बड क� संCया। / Minimum number of
bids required to disable automatic bid
extension

3

 

�बड संCया/Bid Number: GEM/2026/B/7476763
;दनांक /Dated: 25-04-2026

�बड द&तावेज़ / Bid Document
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;दन9 क� संCया, Mजनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

3

ऑटो ए7सट<शन अिधकतम ;कतनी बार ;कया जाना है । /
Number of Auto Extension count

1

�बड से Pरवस% नीलामी स;5य ;कया/Bid to RA enabled No

वा�ष%क रखरखाव शुQक आवBयक  / Annual
Maintenance Charges Required

Yes

�बड का 4कार/Type of Bid Single Packet Bid

तकनीक� मूQयांकन के  दौरान तकनीक� &पSीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

िनर�Tण आवBयक (सूचीबU िनर�Tण 4ािधकरण /जेम के  साथ
पूव% पंजीकृत  एज<िसय9 :ारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

Yes

Inspection to be carried out by Buyers own
empanelled agency Yes

Type Of Inspection Pre Dispatch
Name of the Empanelled Inspection
Agency/ Authority RITES

मूQयांकन पUित/Evaluation Method Total value wise evaluation

मXय&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

आवBयकता/Required No

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� ब>क/Advisory Bank State Bank of India

ईपीबीजी 4ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आवBयक अविध (माह) /Duration of ePBG
required (Months).

40

(a).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ[ के पT म< होनी चा;हए। / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable. 
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लाभाथ[ /Beneficiary : 
Sr.DFM/MYS
Sr.DFM/MYSURU, 2ND FLOOR, DRM OFFICE COMPOUND, MYSURU DIVISION, SOUTH WESTERN RAILWAY, INDIAN
RAILWAYS, IRWIN ROAD, MYSURU-570001.
(Sr.dfm/mysuru)

बोली �वभाजन लागू नह�ं ;कया गया/ Bid splitting not applied.

एमआईआई खर�द वर�यता / MII Purchase Preference

एमआईआई खर�द वर�यता / MII Purchase Preference Yes

मेक इन इं;डया �व5ेताओं को खर�द म< 4ाथिमकता, य;द
उनका मूQय L1+X% तक क� सीमा म< है / Purchase
Preference to MII sellers availabele upto price
within L1+X%

20

मेक इन इं;डया खर�द म< 4ाथिमकता के िलए �बड क� मा ा
का अिधकतम 4ितशत / Maximum Percentage of Bid
quantity for MII purchase preference

50

साव%जिनक खर�द (मेक-इन-इं;डया को 4ाथिमकता) आदेश
2017 के अनुसार केवल 7लास 1/7लास 2 के &थानीय
आपूित%कता%ओं को ह� भागीदार� क� अनुमित है ;दनांक
16.09.2020 (समय-समय पर संशोिधत एवं लागू) / Allow
participation only from Class 1/Class 2 local
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

Yes, in compliance with the MII ORDER : DPIIT Order(as
amended and applicable time to time)

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूbम और लघु उdम मूल उपकरण िनमा%ताओं को खर�द म<
4ाथिमकता, य;द उनका मूQय L1+X% तक क� सीमा म< हो /
Purchase Preference to MSE OEMs available upto
price within L1+X%

15

सूbम और लघु उdम को खर�द म< 4ाथिमकता के िलए �बड
क� मा ा का अिधकतम 4ितशत / Maximum
Percentage of Bid quantity for MSE purchase
preference

25

1. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
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Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 

2. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted. 
3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
4. Inspection of Stores by Nominated Inspection Authority / Agency of buyer or their
authorized representatives

An independent third party Professional Inspection Body can help buyer in mitigating buyer’s risk with pre-
dispatch/post-dispatch inspection in order to ensure that equipment, components, solutions and documentation
conform to contractual requirements. The buyer has a right to inspect goods in reasonable manner and within
reasonable time at any reasonable place as indicated in contract. Inspection Fee/ Charges (as pre-greed between
buyer and Inspection Agency) would   be borne by the buyer as per their internal arrangement but may be
recovered from the seller if the consignment failed to conform to contractual specification and got  rejected by
the Inspection Officer .If so requested and accepted by the seller ,  initially seller may  pay for inspection
charges  as applicable and get the same  reimbursed from buyer if consignment accepted by the Inspecting
Officer . For reimbursement seller has to submit proof of payment to Inspection Agency.

Seller/OEM shall send a notice in writing / e-mail to the Inspecting officer / inspection agency specifying the place
of inspection as per contract and the Inspecting officer shall on receipt of such notice notify to the seller the date
and time when the stores would be inspected. The seller shall, at his own expenses, afford to the Inspecting
officer, all reasonable facilities as may be necessary for satisfying himself that the stores are being and or have
been manufactured in accordance with the technical particulars governing the supply. The decision of the
purchaser representative /inspection authority regarding acceptance / rejection of consignment shall be final and
binding on the seller.

The Seller shall provide, without any extra charge, all materials, tools, labour and assistance of every kind which
the Inspecting officer may demand of him for any test, and examination, other than special or independent test,
which he shall require to be made on the seller's premises and the seller shall bear and pay all costs attendant
thereon.

The seller shall also provide and deliver store / sample from consignment under inspection free of charge at any
such place other than his premises as the Inspecting officer may specify for acceptance tests for which
seller/OEM does not have the facilities or for special/ independent tests.

In the event of rejection of stores or any part thereof by the Inspecting officer basis testing outside owing to lack
of test facility at sellers premises, the seller shall, on demand, pay to the buyer the costs incurred in the
inspection and/or test. Cost of test shall be assessed at the rate charged by the Laboratory to private persons for
similar work.
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Inspector shall have the right to put all the stores or materials forming part of the same or any part thereof to
such tests as he may like fit and proper as per QAP/governing specification. The seller shall not be entitled to
object on any ground whatsoever to the method of testing adopted by the Inspecting officer.

Unless otherwise provided for in the contract, the quantity of the stores or materials expended in test will be
borne by seller.

Inspecting officer is the Final Authority to Certify Performance / accept the consignment. The Inspecting
officer’s decision as regards the rejection shall be final and binding on the seller.

The seller shall if so required at his own expense shall mark or permit the Inspecting officer to mark all the
approved stores with a recognised Government or purchaser's mark.

Drone Or Unmanned Aerial Vehicle With Customized Payload (Defence Forces - Navy,
Army And Air Force) ( 1 pieces ) 

(5मशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  eप म< अह%ता 4ाf करने के  िलए आवBयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक� �विश�Sयाँ /Technical Specifications

* जेम केटेगर� �विश�S के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�S का नाम /Specification
Name

�बड के  िलए आवBयक अनुमत मूQय /Bid Requirement
(Allowed Values)

Included in Scope of
Supply

UAV Bird (Drone) Yes

Ground Control Station
(GCS) - Software (Hint: GCS
to include payload
operation control)

Yes

GCS Compatible Hardware Yes

UAV Bird
Classification

Category of drone (as per
Type Certificate in Drone
rules, 2021)

Aeroplane, Rotorcraft, Hybrid Unmanned Aircraft
System

Sub-category of drone (as
per Type Certificate in
Drone rules, 2021)

Remotely Piloted aircraft System, Model Remotely
Piloted Aircraft System, Autonomous Unmanned
Aircraft System

Classification of Drones
(based on maximum all-up
weight defined in drone
rules, 2021)

Nano (Weighing Less than or equal to 250 grams),
Micro (Weighing more than 250 grams, but less than
or equal to 2 kilograms), Small (weighing more than 2
kilograms, but less than or equal to 25 kilograms),
Medium (weighing more than 25 kilograms, but less
than or equal to 150 kilograms), Large (weighing
more than 150 kilograms)
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UAV Bird -
Performance

Maximum All-up weight
(Hint: Lower value in each
range is not included)

100 - 125 grams, 125 - 150 grams, 150 - 175 grams,
175 - 200 grams, 200 - 225 grams, 225 - 250 grams,
250 - 375 grams, 375 - 500 grams, 500 - 625 grams,
625 - 750 grams, 750 - 875 grams, 875 - 1000 grams,
1000 - 1125 grams, 1125 - 1250 grams, 1250 - 1375
grams, 1375 - 1500 grams, 1500 - 1625 grams, 1625 -
1750 grams, 1750 - 1875 grams, 1875 - 2000 grams,
2 - 3 kg, 3 - 4 kg, 4 - 5 kg, 5 - 6 kg, 6 - 7 kg, 7 - 8 kg, 8
- 9 kg, 9 - 10 kg, 10 - 11 kg, 11 - 12 kg, 12 - 13 kg, 13
- 14 kg, 14 - 15 kg, 15 - 16 kg, 16 - 17 kg, 17 - 18 kg,
18 - 19 kg, 19 - 20 kg, 20 - 21 kg, 21 - 22 kg, 22 - 23
kg, 23 - 24 kg, 24 - 25 kg, 25 - 30 kg, 30 - 35 kg, 35 -
40 kg, 40 - 45 kg, 45 - 50 kg, 50 - 55 kg, 55 - 60 kg,
60 - 65 kg, 65 - 70 kg, 70 - 75 kg, 75 - 80 kg, 80 - 85
kg, 85 - 90 kg, 90 - 95 kg, 95 - 100 kg, 100 - 105 kg,
105 - 110 kg, 110 - 115 kg, 115 - 120 kg, 120 - 125
kg, 125 - 130 kg, 130 - 135 kg, 135 - 140 kg, 140 -
145 kg, 145 - 150 kg, 150 - 160 kg, 160 - 170 kg, 170
- 180 kg, 180 - 190 kg, 190 - 200 kg, 200 - 210 kg,
210 - 220 kg, 220 - 230 kg, 230 - 240 kg, 240 - 250
kg, 250 - 260 kg, 260 - 270 kg, 270 - 280 kg, 280 -
290 kg, 290 - 300 kg, 300 - 310 kg, 310 - 320 kg, 320
- 330 kg, 330 - 340 kg, 340 - 350 kg, 350 - 360 kg,
360 - 370 kg, 370 - 380 kg, 380 - 390 kg, 390 - 400
kg, 400 - 410 kg, 410 - 420 kg, 420 - 430 kg, 430 -
440 kg, 440 - 450 kg, 450 - 460 kg, 460 - 470 kg, 470
- 480 kg, 480 - 490 kg, 490 - 500 kg Or higher

Maximum Flight Time at
Maximum all-up weight (In
minutes) (Hint: Lower value
in each range is not
included)

45 - 55, 55 - 65 Or higher

Maximum Wind Resistance (
In km/hr) against which the
UAV can operate without
degradation in performance
(Hint: Lower value in each
range is not included)

30 - 35

Maximum Flight Distance at
Max All-up weight (In
metres) (Hint: Distance
between Take Off Point to
farthest point on a one way
distance | Lower value in
each range is not included)

1400 - 1500, 1500 - 1600, 1600 - 1700, 1700 - 1800,
1800 - 1900, 1900 - 2000, 2000 - 2500, 2500 - 3000,
3000 - 3500, 3500 - 4000, 4000 - 4500, 4500 - 5000,
5000 - 5500, 5500 - 6000, 6000 - 6500, 6500 - 7000,
7000 - 7500, 7500 - 8000, 8000 - 8500, 8500 - 9000,
9000 - 9500, 9500 - 10000, 10000 - 10500, 10500 -
11000, 11000 - 11500, 11500 - 12000, 12000 -
12500, 12500 - 13000, 13000 - 13500, 13500 -
14000, 14000 - 14500, 14500 - 15000, 15000 -
15500, 15500 - 16000, 16000 - 16500, 16500 -
17000, 17000 - 17500, 17500 - 18000, 18000 -
18500, 18500 - 19000, 19000 - 20000, 20000 -
20500, 20500 - 21000, 21000 - 21500, 21500 -
22000, 22000 - 22500, 22500 - 23000, 23000 -
23500, 23500 - 24000, 24000 - 24500, 24500 - 25000
Or higher

GCS Compatible
Hardware

GCS Compatible Hardware
included in the scope of
supply

Tablet / Smartphone

�ववरण/Specification �विश�S का नाम /Specification
Name

�बड के  िलए आवBयक अनुमत मूQय /Bid Requirement
(Allowed Values)
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Approvals and
Certifications

Availability of Industrial
License, issued by Ministry
of Commerce and Industry,
Department of Industrial
Policy and Promotion, under
Industries (Development
and Regulation) Act, 1951

No

�ववरण/Specification �विश�S का नाम /Specification
Name

�बड के  िलए आवBयक अनुमत मूQय /Bid Requirement
(Allowed Values)

Annual Maintenance

Annual Maintenance ( Minimum Percentage ) 3 %

Annual Maintenance ( Maximum Percentage ) 25 %

Warranty of required product 3 Year

Annual Maintenance Charges Duration (Post
Warranty) 5 Year

Annual Maintenance Charges Frequenecy Quarterly

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

Additional Specification Parameters - Drone Or Unmanned Aerial Vehicle With Customized Payload
(Defence Forces - Navy, Army And Air Force) ( 1 pieces ) 

Specification Parameter
Name Bid Requirement (Allowed Values)

INSPECTION CLAUSE RITES

WARRANTY CLAUSE 03 YEARS

AMC CLAUSE After the completion of warranty period, AMC should be provided for 5
years. Yearly details of the AMC for the product should be furnished .

SCOPE OF SUPPLY
Firm should provide all necessary certifications along with the supply of Pre-
Inspected Material and also provide hands on training to all the operators
specified by the Consignee post Supply of the item.

* Bidders offering must also comply with the additional specification parameters mentioned above. 

परे�षती/Pरपो;टhग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

5.सं./S.N
o.

परे�षती/Pरपो;टhग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity ;डलीवर� के  ;दन/Delivery
Days
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1 Sam Prashanth J R
570001,O/o Divisional Railway
Manager, Office Complex,
South Western Railway
Divisional Office, Mysore.

1 45

5.सं./S.N
o.

परे�षती/Pरपो;टhग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity ;डलीवर� के  ;दन/Delivery
Days

Special terms and conditions-Version:6 effective from 17-09-2025 for category Drone or Unmanned
Aerial Vehicle with Customized Payload (Defence Forces - Navy, Army and Air Force)

1. 1. This category is intended exclusively for - the naval, military
or air forces of the Union of India. Procurement from other buyers may be cancelled.

2. Buyer to specify technical specifications and features of the payload during bid in this category, as
per the selcted application case.

3. Sellers in this category will require license for manufacturing under Industries (Development and
Regulation - IDR) Act, 1951. The license will be issued by Minsitry of Commerce and Industry,
Department of Industrial Policy and Promotion (DIPP). Link -
https://services.dpiit.gov.in/lms/document/PressNoteOne2019.pdf can be referred.

4. Wherever applicable, catalogs are to be submitted with valid and active "Industrial License" as per
the aforementioned Press Note. Also, seller shall issue a Certificate of Conformity for each UAS,
stating responsibility of model confirmation to the issued Type Certificate and relevant data sheet. 

5. Buyer shall verify the validity of "Industrial License", wherever applicable, issued to the seller before
generating CRAC.

5ेता  :ारा जोड़� गई �बड क� �वशेष शतj/Buyer Added Bid Specific Terms and Conditions
1. Generic

After award of contract – Successful Bidder shall have to get Detailed Design Drawings approved from
buyer before starting fabrication. Successful Bidder shall submit Detailed Design Drawings for Buyer's
approval, within 5 days of award of contract. Buyer shall, either approve the drawings or will provide
complete list of modification required in the drawings within 5 days. Seller shall be required to ensure
supply as per approved Drawings with modifications as communicated by Buyer. If there is delay from
buyer side in approval of drawing– the delivery period shall be refixed without LD for the period of delay
in approval of Drawing.

2. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

3. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

4. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

5. Inspection
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Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:
Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):

RITES

Post Receipt Inspection at consignee site before acceptance of stores:
CONSIGNEE

6. Warranty

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

7. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1] COMPLETE DESCRIPTION OF THE MATERIAL: Unmanned aerial vehicle (UAV) Drone Ca mera with camera
type. Small range, flight time 40-60 mnts for day and night surveilla nce, Playload upto 3 kg, range 5-8 km,
Flight time at full load 40-60 mnts, Cruise speed - 35-40 km/h, Flight attitude 400-3000 mtr, Wind/Dust/Dri
zzle resistance-IP54, fully aut omatted take-off to landing, waypoint navigation, manual control, video bas
ed navigati on & hover function. Geo fencing, GPS, Retun-tohome on communication failure, low ba ttery o
r hind winds, Camera: 4K resolution (3840x2160), 360-degree view, 3 Nos. of Li-I on battery (25.2v,10 ah), 
Warranty-3 years, Operational traing for staff, Ground control station (GCS) software mission planner, Fligh
t modes: Stabilize, altitude Hold, Loiter, P Osition, Mission, RTL (Return o launch).

2] ALL THE NECESSARY CERTIFICATE & DOCUMENTS TO BE SUBMITTED ALONG WITH MA TERIALS WHILE S
UPPLY.

3] THE FIRM SHOULD SUBMIT TEST CERTFICATE ALONG WITH MATERIAL.

4] DESPATCH BY ROAD AND MATERIAL IS TO BE DELIVERED AT THE DOOR STEP OF THE CONSIGNEE

5] DELIVERY SHOULD BE MADE AT THE CONSIGNEE ADDRESS ONLY.

6] FOR CRAC AND PAYMENT DETAILS FIRM SHOULD CONTACT THE CONSIGNEE ONLY.

7] DELIVERY OF THE MATERIAL & DOCUMENTS IF ANY, TO BE SENT TO THE CONSIGNEE ONLY.

8] ALL THE PAPER RELATED TO BID DOCUMENT ELIGIBILITY CRITERIA SHOULD BE UPLOA DED SEPARATELY
DULY SIGNED WITH SEAL (AUTHORIZED SIGNATURE) AT EACH PAGE, OTHERWISE OFFER WILL BE SUMMAR
IES REJECTED.

9] WARRANTY PERIOD THREE YEARS.

10] AMC FOR A SPAN OF 05 YEARS TO PROVIDED AFTER THE COMPLETION OF WARRANTY PERIOD i.e., 03 
YEARS. FIRM SHOULD PROVIDE THE PRICE BREAKUP ALONG WITH AMC CHARGES IN A SEPARATE DOCUME
NT AND THE SAME SHOULD BE ATTACHED ALONG WITH THEIR OFFER.

11] THE FIRM SHOULD DELIVER ISI APPROVED MAKE MATERIAL ONLY WHEREEVER AVAILABLE.

12] LIQUIDATED DAMAGES: IF THE SELLER FAILS TO DELIVER ANY OR ALL OF THE GOOD S/SERVICES WITHI
N THE ORIGINAL/RE-FIXED DELIVERY PERIOD(S) SPECIFIED IN THE CO NTRACT, THE BUYER WILL BE ENTITL
ED TO DEDUCT/RECOVER THE LIQUIDATED DAMAGE S FOR THE DELAY, UNLESS COVERED UNDER FORCE 
MAJEURE CONDITIONS AFORESAID, @ 0.5% PER WEEK OR PART OF THE WEEK OF DELAYED PERIOD AS PR
EESTIMATED DAMAGES NOT EXCEEDING 10% OF THE CONTRACT VALUE WITHOUT ANY CONTROVERSY/DIS
P UTE OF ANY SORT WHATSOEVER. IN CASE, SERVICE LEVEL AGREEMENT (SLA) IS APPLICABLE THE SAME 
SHALL BE APPLICABLE FOR THE CONTRACT.
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13] SCOPE OF SUPPLY: SUPPLY INSTALLATION TESTING, TRAINING AND COMMISSIONING OF GOODS.

14] FIRM SHOULD CONFIRM THE ATC CONDITION, BY UPLOADING SIGNED and STAMPED ATC/ SPECIFICATI
ON ALONG WITH THE BID. OFFER’S NOT COMPLYING WITH ABOVE WILL BE SUMMARILY REJECTED.

15] CONSIGNEE DETAILS FOR DISPATCH OF MATERIAL AND TECHNICAL CLARIFICATION IF ANY MAY BE OBT
AINED FROM THE OFFICE OF THE Sr.DSC/MYS. 7022626929

16] BIDDER TO PROVIDE OEM AUTHORIZATION/DEALERSHIP CERTIFICATE ALONG WITH BID. FAILING WHIC
H OFFER WON’T BE CONSIDERED.

17] AMBIGUOUS OFFERS LIKE 1. UNBRANDED ITEMS, 2. MAKE/BRAND AS NA, AS PER TENDER/SIMILAR…., 
3. NOT ADHERING TO TENDER SPECIFICATION, 4. UNCLEAR MAKES, BRANDS, ETC WILL BE SUMMARILY REJ
ECTED WITHOUT ANY CORRESPONDENCE.

18] FOR DELIVERY PERIOD EXTENSIONS OR ANY AMENDMENTS REQUEST FOR PURCHAS E ORDER PLEASE 
MAIL TO mysdivision@gmail.com

19] FOR TECHNICAL CLARIFICATION, BILL PAYMENTS AND DELIVERY LOCATION CONTACT OFFICE OF THE S
r.DSC/MYS. 7022626929 

.

अ&वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.
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14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

Additional Clause For Annual Maintenance Charges
1.AMC charges to be indicated as percentage of cost of Product/Equipment quoted for each year after the
warranty period.

2. GST shall be included in the AMC Charges quoted.

3. The AMC functionality shall be available in bid only and no direct RA shall be applicable. In case of bid to RA
decrement rules shall be applicable on total price inclusive of AMC charges.

3.1 Buyer shall indicate number of years of warranty by selecting option of 1- 10 Years available in the field
depending on warranty parameter applicable in category parameters for the equipment. The Seller while
participating in Bid/RA will get fields to indicate AMC charges as percentage depending on number of years of
AMC selected by Buyer. The following shall be applicable If 5 year AMC selected.

3.1.1 AMC charges for first year after warranty period – Percentage to be indicated- A1.
3.1.2 AMC charges for second year after warranty period – Percentage to be indicated A2.
3.1.3 AMC charges for third year after warranty period – Percentage to be indicated A3.
3.1.4 AMC charges for fourth year after warranty period – Percentage amount to be indicated A4.
3.1.5 AMC charges for 5th year after warranty period – Percentage to be indicated A5.

3.2 The calculation of AMC Charges shall take in to account of number of years of warranty and duration of AMC
as specified while creating bid.

3.3 AMC charges to be indicated for each subsequent year should be same or higher than preceding year.

3.4 The AMC charges shall be offered within range of 3 to 50% of cost of equipment.

4. Since AMC charges are to be paid only later for each year during AMC period , applicable performance
guarantee amount after placement of contract shall be based on the cost of product/equipment and not on basis
of cost of equipment along with AMC Charges.

5. Performance bank guarantee applicable for AMC is to be submitted at start of the AMC and shall be applicable
as 2.5% on the total contract value including AMC Charges The PBG submitted after award of contract shall be
released only after new PBG for the AMC period is submitted and accepted by buyer/consignee after due
verification. Bank guarantee for AMC is to remain valid till completion of AMC period plus one year .The bank
guarantee for AMC shall be submitted to buyer directly.

6. In case of splitting of quantity product/equipment cost and AMC charges offered by L-1 in the evaluated cost
shall be matched by higher quoting eligible bidders on one to one basis .The equipment cost shall be matched
and AMC charges shall be matched year to year.

7. The AMC Contract shall be an offline contract to be handled by buyer. The payment of AMC will be made on
AMC frequency (as indicated above) basis after satisfactory completion of said period, duly certified by end user
and scope of AMC will be as per para 1 above.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.
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For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

यह �बड सामाkय शत. के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामाkय शत. के खंड 26 के संदभ% म< भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 4ितबंध के संबंध म<
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म< �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
सTम 4ािधकार� के पास पंजीकृत हो।�बड म< भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा ;कए जाने
व इसका अनुपालन न करने पर अनुबंध को तmकाल समाf करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---धkयवाद/Thank You---
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