
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 15-05-2026 12:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

15-05-2026 12:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

100 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Railways

�वभाग का नाम/Department Name Indian Railways

संगठन का नाम/Organisation Name South Central Railway

काया%लय का नाम /Office Name Principal Chief Material Manager Secunderabad

व&तु 'णेी /Item Category
Monthly Ambulance Service (All Inclusive) - All inclusive
service; Type C Basic Life Support Ambulance; Single
Stretcher Regular Van; Maruti Suzuki Eeco or Similar

अनुबंध अविध /Contract Period  2 Year(s)

�बडर का +यूनतम औसत वा�ष%क टन%ओवर (3 वष2 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

11 Lakh (s)

उ+ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

एमएसएमई के  िलए अनुभव के  वष2 और टन%ओवर से छूट  9दान
क� गई है/MSE Relaxation for Years of
Experience and Turnover

No

&टाट%अप के  िलए अनुभव के  वष2 और टन%ओवर से छूट  9दान
क� गई है /Startup Relaxation for Years of
Experience and Turnover

No

�व:ेता  से मांगे गए द&तावेज़/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

<या आप िन�वदाकार> ?ारा अपलोड @कए गए द&तावेज़> को
िन�वदा मA भाग लेने वाले सभी िन�वदाकार> को @दखाना
चाहते हC? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

No

 

�बड संEया/Bid Number: GEM/2026/B/7472346
@दनांक /Dated: 24-04-2026

�बड द&तावेज़ / Bid Document
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�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आवNयक �बड क� संEया। / Minimum number of
bids required to disable automatic bid
extension

1

@दन> क� संEया, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

ऑटो ए<सटAशन अिधकतम @कतनी बार @कया जाना है । /
Number of Auto Extension count

1

�बड से Sरवस% नीलामी स@:य @कया/Bid to RA enabled No

�बड का 9कार/Type of Bid Single Packet Bid

तकनीक� मूTयांकन के  दौरान तकनीक� &पVीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

अनुमािनत �बड मूTय / Estimated Bid Value 2053920

मूTयांकन पWित/Evaluation Method Total value wise evaluation

मXय&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बCक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 41080

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बCक/Advisory Bank State Bank of India

ईपीबीजी 9ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आवNयक अविध (माह) /Duration of ePBG
required (Months).

26

(a). जेम क� शत2 के अनुसार ईएमड� छूट के इ\छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ 9&तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 9दाता ईएमड� से छूट के पा  हC। ]यापाSरय> को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ^ के प6 मA होनी चा@हए। / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable. 
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लाभाथ^ /Beneficiary : 
Sr DFM GNT
H. RANGANATH RAO, Sr. DFM/GNT, RAIL VIKAS BHAVAN, DRM Complex, GUNTUR, South Central Railway, Ministry
of Railways
(Sr Dfm Gnt)

बोली �वभाजन लागू नह�ं @कया गया/ Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सू_म और लघु उaम मूल उपकरण िनमा%ताओं को खर�द मA
9ाथिमकता, य@द उनका मूTय L1+X% तक क� सीमा मA हो /
Purchase Preference to MSE OEMs available upto
price within L1+X%

15

सू_म और लघु उaम को खर�द मA 9ाथिमकता के िलए �बड
क� मा ा का अिधकतम 9ितशत / Maximum
Percentage of Bid quantity for MSE purchase
preference

100

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year. 
3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents. 
4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 

अितSरd योeयता /आवNयक डेटा/Additional Qualification/Data Required
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Geographic Presence in States:ANDHRA PRADESH STATE ONLY

Customized list of Consumables & Medical Supplies:1777011169.pdf

Customized Equipment list for Ambulance type:1777011212.pdf

Monthly Ambulance Service (All Inclusive) - All Inclusive Service; Type C Basic Life
Support Ambulance; Single Stretcher Regular Van; Maruti Suzuki Eeco Or Similar ( 1 )

तकनीक� �विश�Vयाँ /Technical Specifications

�ववरण/
Specificati

on
मूTय/ Values

कोर / Core

Procuremen
t Model All inclusive service

Ambulance
Type Type C Basic Life Support Ambulance

Ambulance
Model Single Stretcher Regular Van

Model
Variants Maruti Suzuki Eeco or Similar

Air
Conditionin
g
Requiremen
t

AC

Usage
Variant per
month

Hiring of One number Air-conditioned Ambulance van with Basic Life Support and Accessories
with Drivers for the use of Divisional Railway Hospital Guntur for Round the clock, 24 X 7, Day &
Night for run of 1000 km per month for Two years

Duty days
in a month All days including holidays

Year of
Vehicle
Model

Not more than 4 years old on the date of opening of tender

Km
travelled Up to 50,000 KM

Fuel Type No Preference

एडऑन /Addon(s)

Consumable
s & Medical
Supplies

NA

अितSरd �ववरण /Additional Details

Location
Address GUNTUR

zipcode 522001
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अितSरd �विश�V द&तावेज़ /Additional Specification Documents

परे�षती/Sरपो@टgग अिधकार� /Consignees/Reporting Officer and Quantity

:.सं./S.N
o.

परे�षती/Sरपो@टgग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधन> क� मा ा
/ Number of
Ambulances

Required

अितSरd आवNयकता
/Additional

Requirement

1 Chirravuri Srinivasu

522001,GSTIN Number:
37AAAGM0289C1ZI Sr.
DMM/Guntur, email id:
dmmguntur@gmail.com. Ph.
No. 9701379009. Office of
Senior Divisional Materials
Manager, DRM Office
Compound, Pattabhipuram,
South Central Railway

1

Number of Months
during Contract
Period for which
service is required
: 24

:ेता  ?ारा जोड़� गई �बड क� �वशेष शतj/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee.  DOCUMENTARY EVIDENCE TO BE SUBMITTED.

4. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

5. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

6. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

Sr. DFM/GNT DIVISION/ SOUTH CENTRAL RAILWAY
. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
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making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

7. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Sr. DFM/GNT DIVISION/ SOUTH CENTRAL RAILWAY
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

8. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

I) This bid shall be evaluated and governed by latest GCC for services-2018 and as per the late
st instructions from Railway Board/HQRS.

II) The Required type of road ambulances is as per the AIS-125 National Ambulance Code for R
oad Ambulances.

Basic Life Support Ambulance: This road ambulance includes CMVR approved and AIS-125 com
pliant Category M 4-wheelervehicle, ergonomically designed, suitably equipped and appropriat
ely staffed for the transport and treatment of patients requiring non-invasive airway manage
ment / basic monitoring.

III) The vehicle proposed to be offered on hire should be in good condition and not more than 
4 years old, on the date of opening of tender.

IV) The Customised List of Equipment’s are uploaded in “Customized Equipment list for Ambul
ance type” and Customised List of Consumables & Medicals are uploaded in “Customized list o
f Consumables & Medical Supplies” respectively, which are to be provided by Service provider 
along with Ambulance service.

V) Geographical presence must be located in the state of ANDHRA PRADESH STATE and docum
entary evidence to be uploaded along with the offer. The offers, which will received other tha
n locations of ANDHRA PRADESH STATE will not be considered. Further, no correspondence wil
l not be considered.

VI) Documentary Proof of Geographical Presence Must be Uploaded in Relevant Section of Doc
uments Only. Any kind of Address proof Uploaded in Other Sections Other than “Registration 
Certificates for Geographical Presence as required by Buyer” Shall Not be Considered/Evaluate
d under any Circumstances. If, Lease Agreement has submitted as Documentary Proof of Geog
raphical Presence it should be Valid for a Period of “Contract Period plus 2 Months Period” fro
m the date of Opening of The Bid and Lease Agreement shall be Valid in all aspects as per Ext
ant Laws as applicable.

VII) The documents uploaded shall be self-attested consisting of signature, stamp of the autho
rized person participating in the bid. Otherwise, such document shall not be considered at the
time of evaluation and offer will be SUMMARILY REJECTED.

VIII) The Vehicle provided under contact shall be used 24x7, Minimum Two Drivers must be pr
ovided under contract on all working days.

IX) Onus of following of all relevant latest Labour Laws/Codes will be on Contractor.

X) Weekly Rest to Drivers must be ensured by the contractor by ensuring suitable arrangeme
nt of Stand by Drivers.

XI) Formats of Annexures is uploaded in "Buyer uploaded ATC document" under "Buyer Added 
Bid Specific ATC".

6 / 12



XII)Technical Bid: Shall consist of

i. Tender Security Amount/Earnest Money Deposit (EMD).

ii. Documents in support of fulfilment of the laid down ELIGIBILITY CRITERION as under.

1.0 Minimum Eligibility Criteria

(a) Work Experience: The bidder should have satisfactorily completed* in the last three previous financial y
ears and the current financial year up to the date of opening of the tender, one similar single contract work
for a minimum of 35 %of the advertised value of the bid.

Similar Nature of work means- “Supply of Ambulance vehicles for transportation of patients to
Central/ State Government departments or Central/state Government Public sector undertakin
gs".

* Completed contract includes on-going service contract subject to payment of bills amounting to at least 
35 % of the advertised value of the bid. Tenderer has to produce supporting documents/Experience certific
ates as per the format mentioned in Annexure-E.

Note: The bidder shall submit details of work executed by them in the prescribed format along with bid for 
the service contracts to be considered for qualification of work experience criteria clearly indicating the na
ture/scope of contract, actual completion cost and actual date of completion for such contract.

Work experience certificate from private individual shall not be accepted. Certificate from public listed com
pany/private company/Trusts having annual turnover of Rs.500 crore and above subject to the same being 
issued from their Head office by a person of the company duly enclosing his authorization by the Managem
ent for is suing such credentials. The offer of the bidder who does not enclose experience certificates duly f
ulfilling the above conditions will be summarily rejected.

(b) Financial Standing: The tenderers will be qualified only if they have minimum financial capabilities as b
elow: -

(i)TI- Financial Turnover: The bidder should have a contractual amount not less than 1.5 times the advertis
ed Bid value during the last three previous financial years and in the current financial year up to the date o
f opening of the tender.

The audited Balance sheet reflecting contractual receipts certified by Chartered Accountant with her/his st
amp, signature and membership number for the completed financial years shall be considered.

(a) Audited Balance Sheets clearly indicating financial turnover and Profit & Loss statement for the comple
ted Financial Years should also be submitted supported with Financial turnover certificate (Annexure-F) iss
ued by Chartered Accountant.

(b) For the current financial year, Provisional Balance Sheet issued by Chartered Accountant, clearly indica
ting contractual receipts supported by Income Tax Form-26AS, shall be considered. The offer of the bidder
who do not enclose certificates duly fulfilling the above conditions will be summarily rejected.

NOTE:

i. Financial Year shall normally be reckoned as 1 st April to 31 st March of the Next Year. However, for Turn
over Criteria, the Financial Year as applicable to the Company/Tenderer is to be considered, if it defers fro
m the above.

ii. Current Financial Year is reckoned as the incomplete Financial Year in which the date of tender submissi
on falls.

iii. Chartered Accountant statements duly indicating yearly receipts will not be considered until and unless 
backed by Audited Balance Sheets or Provisional Balance Sheet with 26AS statement of Income Tax Depar
tment.

If the tender is not accompanied by the certificate(s) in support of financial eligibility as above, the tender s
hall be rejected. No post-tender correspondence will be entertained.

(ii) T2-Liquidity: The bidder should have access to or has available liquid assets, lines of credit and other fi
nancial means to meet cash flow that is valued at 5% of the estimated bid value net of applicant's commit
ments for other contracts. The latest audited balance sheet certified by chartered accountant with his/her 
stamp, signature and membership number and/or banking reference shall be submitted by the bidder alon

7 / 12



g with bid.

Banking reference should contain in clear terms the amount that bank will be in a position to lend for this 
work to the applicant/member of the Joint Venture/Consortium. In case the Net Current Assets (as seen fro
m the Balance Sheets) are negative, only the Banking references will be considered. Otherwise, the aggreg
ate of the Net Current Assets and submitted Banking references will be considered for working out the Liqu
idity. Otherwise, the aggregate of the net current assets and submitted banking reference will be consider
ed for working out the liquidity, Annexure-P.

 The banking reference should be from a Scheduled Bank in India and it should not be more than 3 months
old as on date of submission of bids. Please refer Annexure-O for sample format for banking reference for li
quidity. In case of JV firms’ overall liquidity of JV firm shall be assessed by arithmetic sum of liquidity of all 
members of JV. The offer of bidder who do not enclose the certificate(s) in support of liquidity duly fulfilling
liquidity conditions will be summarily rejected.

Evaluation of Financial bid: In case, the evaluated financial offers of two or more technically qualified bidde
rs are lowest and same, then the contract will be awarded by " Run L-1 selection " feature of GEM which 
works on pseudorandom number generator algorithm.

2.0 Evaluation of Technical Bid:

2.1 Bidder's Credentials:

2.1.1 If on the basis of information contained in the first packet, the Tender Committee needs clarification 
regarding processes, specifications etc., communication can be initiated with the bidders. In seeking clarifi
cations, all communications with bidders shall be properly recorded so that an adult trail is maintain ed. Cl
arifications shall be confined to the documents/information already submitted by the bidder.

2.1.2 The bidders shall submit a certificate in the prescribed format as per Annexure-N for verification/ con
firmation of the documents submitted for compliance of eligibility / qualifying criteria. Non submission of th
e certificate, or submission of certificate either not properly filled in, or in a format other than the prescribe
d format shall lead to summary rejection of your offer.

After opening the financial bid, the tender committee shall verify the credentials of the bidder who is declar
ed as the lowest bidder (L1) for their authenticity. In case the credentials of L1 are not found to be in order,
their bid shall be treated as technically unresponsive and thus invalid. The process shall be repeated for th
e next higher bidder till the valid L1 is established. If any document (or copy thereof) submitted by a bidde
r is found to be false / forged:

(a) The bidder /each partner /member of the bidding firm shall be liable to legal actions apart from punitiv
e actions, as decided by competent authority of Railways. In such an eventuality, the bid (bid) shall also be
summarily rejected.

(b) If the contract has already been awarded, or Letter of Acceptance (LOA) has been issued and any, the 
contract shall be terminated, irrespective of the stage of progress in execution of the work. In such an eve
ntuality, Security Deposit (SD), Performance Guarantee (PG) and partial / full payments otherwise due to t
he contractor, in respect of the partial / full work executed by the contractor, shall be forfeited by the Rail
ways.

(c) Other punitive actions, like banning the bidder and partners /members of the biding firm for future deali
ngs with Indian Railways and / or the Government of India may also be taken by the Railway / Govt. of Indi
a authorities.

2.1.3 The bidder shall submit along with the Bid document, documents in support of their claim to fulfil the
minimum eligibility criteria as mentioned in the bid.

2.1.4 The bidder shall be required to produce self-attested copies of the relevant documents in support of 
their credentials for being considered during technical evaluation. The bidder shall submit along with the Bi
d document, documents in support of their claim to fulfil the minimum eligibility criteria as mentioned in th
e bid.

2.2 Disqualification of bidders:(as per para 2.5.1 and 2.5.2 of GCC for services, 2018)

(a) Should a bidder be a retired Manager of the Gazetted rank or any other Gazetted officer working
before her retirement, whether in the executive or administrative capacity or whether holding a pensionabl
e post or not, in any department of any of the railways owned and administered by the President of India f
or the time being, or should a bidder being a partnership firm have as one of its partners a retired Manager
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or retired Gazetted Officer as aforesaid, or should a bidder being an incorporated company have any such 
retired Manager or retired officer as one of its Directors or should a bidder have in her employment any ret
ired Manager or retired Gazetted Officer as aforesaid, the full information as to the date of retirement of su
ch Manager or Gazetted Officer from the said service and in case where such Manager or Officer had not re
tired from Government service at least 2 years prior to the date of submission of the tender as to whether 
permission for taking such contract, or if the contractor be a partnership firm or an incorporated company, 
to become a partner or Director as the case may be, or to take the employment under the contractor, has 
been obtained by the bidder or the Manager or Officer, as the case may be from the President of India or a
ny officer, duly authorised by her in this behalf, shall be clearly stated in writing at the time of submitting 
the bid. Bids without the information above referred to or a statement to the effect that no such retired Ma
nager or retired Gazetted Officer is so associated with the bidder, as the case may be.

The format in Annexure -R shall be submitted at the time of participating in the bid. Non-submission shall l
ead to SUMMARILY REJECTION of offer.

(b) Should a bidder or contractor being an individual on the list of approved Contractors, have a relative(s) 
or in the case of partnership firm or company of contractors one or more of her shareholder (s) or a relative
(s) of the shareholder(s) employed in gazetted capacity in any department of the Railway, the authority inv
iting tenders shall be informed of the fact at the time of submission of tender, failing which the tender may
be disqualified/rejected or if such fact subsequently comes to light, the contract may be rescinded in accor
dance with provision in Clause 7.4 of GCC(Services) 2018.

The format in Annexure-S shall be submitted at the time of participating in the bid. Non-submission shall
lead to SUMMARILY REJECTION of offer.

Other Terms and Conditions:

i. Partnership Deeds, Power of Attorney Etc.: The bidder shall clearly specify whether the bid is sub mitted 
on her own or on behalf of a partnership concern. If the bid is submitted on behalf of a partnership concern
, she should submit the certified copy of partnership deed along with the tender and authorization to sign t
he tender documents on behalf of partnership firm. If these documents are not enclosed along with tender 
documents, the tender will be treated as having been submitted by individual signing the tender documen
ts. The Railway will not be bound by any power of attorney granted by the bidder or by changes in the co
mposition of the firm made subsequent to the execution of the contract. It may; however, recognize such p
ower of attorney and changes after obtaining proper legal advice, the cost of which will be chargeable to t
he contractor.

ii. The bidder whether sole proprietor, a limited company or a partnership firm if they want to act through a
gent or individual partner(s) should submit along with the tender or at a later stage, a power of attorney d
uly stamped and authenticated by a Notary Public or by Magistrate in Favor of the specific person whether
she/they be partner(s) of the firm or any other person specifically authorizing her/them to submit the tend
er, sign the agreement, receive money, witness measurements, sign measurement books, compromise, se
ttle, relinquish any claim(s) preferred by the firm and sign "No Claim Certificate" and refer all or any dispu
tes to arbitration.

 

a. The bidder shall clearly specify whether the bid is submitted on her own or on behalf of a Partnership Fir
m/Joint Venture (JV)/Society etc. The bidder(s) who is/are constituents of Firm, Company, Association or So
ciety shall enclose self-attested copies of the Constitution of their concern, Partnership Deed and Power of 
Attorney along with their bid. Bid Documents in such cases shall to be signed by such persons as may be l
egally competent, Association or Society, as the case may be.

b. The bidder shall give full details of the constitution of the Firm/JV/Company/Society etc. and shall also su
bmit following documents (as applicable), in addition to documents mentioned above:

a. Sole Proprietorship Firm: The bidder shall submit the notarized copy of the affidavit.

b. Partnership Firm: The bidder shall submit self-attested copies of (i) registered/notarized Partners hip
Deed and (ii) Power of Attorney duly authorizing one or more of the partners of the firm or any other perso
ns(s), authorized by all the partners to act on behalf of the firm and to submit & sign the Bid, sign the agre
ement, witness measurements, sign Measurement Books, receive payment, make correspondences, comp
romise/settle/relinquish any claim (s) preferred by the firm, sign 'No Claim certificate', refer all or any disp
ute to arbitration and to take similar action in respect of all Bid s/contracts OR said Bid/contract.

c. Joint Venture (JV): The Bidder shall submit documents as mentioned in Clause 2.4 to GCC.
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d. Company registered under Companies Act-1956: The Bidder shall submit (i) the copies of MOA (Memora
ndum of Association) and AOA (Articles of Association) of the Company; and (ii) Power of Attorney duly regi
stered/notarized by the company (backed by the resolution of Board of Directors) in favour of the individua
l, signing the Bid on behalf of the Company.

e. Society: The Bidder shall submit (i) self-attested copy of the Certificate of Registration, (ii)Deed of Forma
tion and (iii) Power of Attorney in favour of the Tender signatory. If it is mentioned in the Bid that it is being
submitted on behalf of/by a Sole Proprietorship Firm/Partnership Firm/Joint Venture/Registered Company et
c., the aforementioned document/s (as applicable) should be enclosed along with Bid.

If it is NOT mentioned in the Bid that it is being submitted on behalf of/by a Sole Proprietorship Fir m/Partn
ership Firs/Joint Venture/Registered Company etc., then the Bid shall be treated as having been submitted 
by the individual who has signed the Bid. After opening of the Bid, any document pertaining to the Constit
ution of the Firm/JV/Society etc. shall neither be asked nor be entertained/ considered. A Bid from JV/Conso
rtium/Partnership Firm etc. shall be considered only where permissible as per the Bid/Tender conditions.

XIII) Following conditions to be included as special conditions in the Ambulance hiring Tender 
document/Agreement:

1. The Offered Vehicle as per Submitted Documents against this BID, shall not have also been submitted i
n any of the earlier vehicle hiring tenders in Railways and such tender have been accepted on the bidder 
within last 2 years, if found the same the offer shall be Rejected.

2. The vehicle provided under contact should have FASTag, which should be provided invariably for faster 
movements of vehicle at toll area 24 x 7, to reach the work spot in time without causing any delay.

3.Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any respon
sibility in this regard. GST reimbursement will be as per actuals or as per applicable rates (whichever is low
er), subject to the maximum of quoted GST %.

4. Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

5. While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the scre
enshot of GST portal confirming payment of GST.

6. The tenders/service providers has to pay 5% of Security deposit/EPBG to the railways. If any guidelines i
ssued by Railway Board, SCR headquarters or any railway organization for change in percentage of Securit
y deposit/E PBG, the same will be applicable.

7.Bidders found to have a conflict of interest shall be disqualified. A bidder may be deemed to ha
ve a conflict of interest with one or more parties in this bidding process if:

a) They have a common controlling partner(s),

b) They have received any direct or indirect subsidy/financial stake from any of them,

c) They share the same legal representative/agent for the purpose of this bid,

d) The bidder participates in more than one bid in this bidding process for the same item/consignee.  Partic
ipation of bidder through multiple bids for item wise-consignee wise evaluation will result in the disqualific
ation of all bids involving the concerned parties. However, this does not restrict the inclusion of component
s/sub-assemblies/assemblies from one bidding manufacturer in multiple bids.

e) In cases of agents quoting in offshore procurement on behalf of their principal manufacturers, one agen
t cannot represent two manufacturers or quote on their behalf in a particular tender inquiry. One manufact
urer can authorize only one agent/dealer. Only one bid may be submitted by either:

1. The manufacturer (OEM) directly or through one Indian agent on its behalf.

2. An Indian/foreign agent on behalf of only one OEM.

f) The bidder or any of its affiliates participated as a consultant in the preparation of the design or technica
l specifications of the contract that is the subject of the bid.

g) Multiple bids are received by different bidders from the same IP address for the same item 
wise-consignee wise evaluation.

8. Disputes if any, the decision of the Sr. DMM/GNT is final.
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9. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

10. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file .

अ&वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.
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All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the सामा+य िनयम और शतj/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामा+य िनयम और शतj/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामा+य शत2 के खंड 26 के संदभ% मA भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 9ितबंध के संबंध मA
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मA �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स6म 9ािधकार� के पास पंजीकृत हो।�बड मA भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा @कए जाने
व इसका अनुपालन न करने पर अनुबंध को तmकाल समाn करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध+यवाद/Thank You---
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